Get Free Windows 7 Desktop Support And Administration Real World Skills For Mcitp Certification And Beyond Exams 70 685 And 70 686

Windows 7 Desktop Support And Administration Real World Skills For Mcitp Certification And Beyond Exams 70
685 And 70 686
If you are a support professional who sets up, maintains, and troubleshoots desktop applications on Windows Vista, now you can build your skills and prepare for exam 70-623, MCITP: Supporting and
Troubleshooting Applications on a Windows Vista Client for Consumer Support Technicians, the required exam for achieving certification as an MCITP: Consumer Support Technician. Inside this
comprehensive study guide you'll find full coverage of all exam objectives, practical hands-on exercises, real-world scenarios, challenging review questions, and more. For Instructors: Teaching supplements
are available for this title.
By passing the MS Exam 70-685 Windows 7 Enterprise Desktop Support Technician exam, you complete part of the requirement for earning the Microsoft Certified IT Professional (MCITP): Enterprise
Desktop Support Technician 7 certification, which covers these topics: - Identifying Cause of and Resolving Desktop Application Issues - Identifying Cause of and Resolving Networking Issues - Managing and
Maintaining Systems That Run Windows 7 Client - Supporting Mobile Users- Identifying Cause of and Resolving Security IssuesWe give you knowledge information relevant to the exam specifications. To be
able to succeed in the real exam, you'll need to apply your earned knowledge to the question scenarios. Many of the exam questions are written to be less straight forward. They tend to be framed within the
context of short scenarios. The exam is not too difficult. However, coverage is very comprehensive - a wide range of topics are presented in the official topic lists. The exam does not ask you to answer
hundreds of questions. In other words, only a small fraction of the official topics will be presented. This ExamFOCUS book focuses on the more difficult topics that will likely make a difference in exam results.
The book is NOT intended to guide you through every single official topic. You should therefore use this book together with other reference books for the best possible preparation outcome.
A manual for Windows 7 desktop technicians and administrators It is estimated that 90 percent of the world's computers run Windows. Desktop technicians and administrators need this comprehensive
manual to guide them through their daily work with Windows 7. While this Sybex guide is packed with information you'll need to know for the MCITP certification exam, it is equally valuable in real-world
situations you will encounter on the job. Covers troubleshooting, hardware and software applications, large-scale desktop environment management, and planning and configuring the desktop infrastructure
using Windows 7 Provides plenty of relevant information for those seeking MCITP certification, including full coverage of the exam objectives for both Desktop Support Technician and Desktop Administrator
exams Includes a CD with valuable study tools for the MCITP exams including video walkthroughs, flashcards, and two practice exams. Windows 7 Desktop Support and Administration provides knowledge
that will be needed on certification exams and remains a valuable reference for support and administrative personnel on the job.
The Microsoft Technology Associate certification (MTA) curriculum helps instructors teach and validate fundamental technology concepts with a foundation for sudents' careers as well as the confidence they
need to succeed in advanced studies. Through the use of MOAC MTA titles you can help ensure your students future success in and out of the classroom. This MTA text covers the following Windows
Operating System vital fundamental skills: • Understanding Operating System Configurations • Installing and Upgrading Client Systems • Managing Applications, Managing Files and Folders • Managing
Devices • Understanding Operating System Maintenance. Click here to learn more about Microsoft Technology Associate, (MTA) a new and innovative certification track designed to provide a pathway for
future success in technology courses and careers.
This book is for users preparing to become certified for the 70-680 Windows 7 Configuration exam. The Microsoft Official Academic Course (MOAC) lessons correlate and are mapped to the Microsoft
Certified Technology Specialist (MCTS) 70-680 certification exam. This book includes installing, deployment, and upgrade to Windows 7. The text also covers new Windows 7 features such as BranchCache
and HomeGroup networking. Additionally, you will master configuration pre-installation and post-installation system settings, Windows security features, network connectivity applications included with
Windows 7, and mobile computing. The MOAC IT Professional series is the Official from Microsoft, turn-key Workforce training program that leads to professional certification. With the Microsoft Official
Academic course program, you are getting instructional support from Microsoft; materials that are current, accurate, and technologically innovative.
Equip current and future user-support professionals with the critical people skills and exceptional technical knowledge necessary to provide outstanding support with Beisse's A GUIDE TO COMPUTER USER
SUPPORT FOR HELP DESK AND SUPPORT SPECIALISTS, 6E. This useful guide focuses on the informational resources and technical tools students need most to function effectively in a support position.
Readers develop the skills to handle troubleshooting and problem solving, successfully communicate with clients, determine a client's specific needs, and train end-users, as well as handle budgeting and
other management priorities. Clear, balanced coverage in this edition highlights the latest trends and developments, from Web and e-mail-based support to assistance with Windows 7 and cloud computing.
Engaging special features, such as Tips and On the Web Pointers, provide important insights, while new Discussion Questions and Case Projects encourage active participation in the learning process.
Leading professional software HelpSTAR and Microsoft Office Project Professional 2010 accompany Beisse's A GUIDE TO COMPUTER USER SUPPORT FOR HELP DESK AND SUPPORT SPECIALISTS,
6E to reinforce the knowledge and skills your students need for success in today's user-support positions. Important Notice: Media content referenced within the product description or the product text may not
be available in the ebook version.
"This course covers the following topics in order to prepare students for the Microsoft 70-685 Pro: Windows 7, Enterprise Desktop Support Technician exam: Identifying cause of and resolving desktop
application issues, identifying cause of and resolving networking issues, managing and maintaining systems that run Windows 7 client, supporting mobile users. and identifying cause of and resolving security
issues."--Resource description page.

Prepare for certification in Windows 7 configuration with this all-new study guide This comprehensive book guides readers through preparation for Microsoft's brand new MCTS:
Windows 7, Configuring exam (70-680). You'll find 100% coverage of all exam objectives; practical, real-world scenarios; hands-on exercises, and challenging review questions,
both in the book and on the CD included with the book. Prepares you for the new exam 70-680, the Microsoft Certified Technology Specialist certification for Windows 7;
Windows 7 is Microsoft's new operating system releasing in late 2009 Shows you how to install, configure, and maintain Windows 7 for the exam Covers upgrading and
migrating; deploying Windows 7; configuring hardware applications, network connectivity, access to resources, and mobile computing; monitoring and maintaining; handling
backup and recovery, and more This is the ideal guide to prepare you for Microsoft's new Windows 7 certification.
Become a more effective tech professional by learning how to provide the most useful IT support for your users. You'll learn how to efficiently and effectively deal with any type of
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problem, including operating systems, software, and hardware. IT support is often complex, time-consuming, and expensive, but it doesn't have to be with the right processes in
place. Whether you're an individual, part of an IT support team, or managing staff supporting PC users in their homes, The IT Support Handbook will help you understand the
right way to approach, troubleshoot, and isolate problems so they can be handled efficiently, with least disruption and cost to your business. You'll make yourself popular with
your colleagues, and keep your customers and users happy and productive. What You'll Learn Manage reporting, and keep a record of issues that occur Provide effective remote
support for users away from home or working in another office Use error and system reporting in Windows to obtain high-quality, relevant information Spot patterns in user
behavior that may be causing difficult-to-diagnose problems Be familiar with best practices to make you a better support professional Who This Book Is For IT professionals, IT
support (on-site and remote), and system administrators who manage support teams. No prior knowledge is required.
Candidates for CompTIA A+ need to pass the A+ 801 exam and also the A+ 802 exam. The 801 exam tests for technical understanding of computer technology, networking and
security. It also tests for communication skills and professionalism required of entry-level IT professionals. Virtualization and mobile devices are also heavily covered.There is
significant overlap between the two exams. It therefore makes sense to study for both exams together. After passing the A+ exams, the next logical move would be to earn an OS
specific certification. By passing the MS Exam 70-685 Windows 7 Enterprise Desktop Support Technician exam, you complete part of the requirement for earning the Microsoft
Certified IT Professional (MCITP): Enterprise Desktop Support Technician 7 certification, which covers these topics: - Identifying Cause of and Resolving Desktop Application
Issues - Identifying Cause of and Resolving Networking Issues - Managing and Maintaining Systems That Run Windows 7 Client - Supporting Mobile Users - Identifying Cause of
and Resolving Security Issues We give you knowledge information relevant to the exam specifications. To be able to succeed in the real exams, you'll need to apply your earned
knowledge to the question scenarios. Many of the exam questions are written to be less straight forward. They tend to be framed within the context of short scenarios. The exams
are not too difficult. However, coverage is very comprehensive - a wide range of topics are presented in the official topic lists. The exams do not ask you to answer hundreds of
questions. In other words, only a small fraction of the official topics will be presented. This ExamFOCUS book focuses on the more difficult topics that will likely make a difference
in exam results. The book is NOT intended to guide you through every single official topic. You should therefore use this book together with other reference books for the best
possible preparation outcome.
PCMag.com is a leading authority on technology, delivering Labs-based, independent reviews of the latest products and services. Our expert industry analysis and practical
solutions help you make better buying decisions and get more from technology.
Here's the book you need to prepare for Microsoft's new MCDST exams—70-271: Supporting Users and Troubleshooting a Microsoft XP Operating System; and 70-272:
Supporting Users and Troubleshooting Desktop Applications on a Microsoft Windows XP Operating System. This two-in-one Study Guide was developed to meet the exacting
requirements of today's certification candidates. In addition to the consistent and accessible instructional approach that earned Sybex the "Best Study Guide" designation in the
2003 CertCities Readers Choice Awards, this book provides: In-depth coverage of all exam topics Practical information on supporting users and troubleshooting applications
Hundreds of challenging review questions Leading-edge exam preparation software, including a test engine and electronic flashcards Authoritative coverage of all exam
objectives, including: Exam 70-271: Installing a Windows Desktop Operating System Managing and Troubleshooting Access to Resources Configuring and Troubleshooting
Hardware Devices and Drivers Configuring and Troubleshooting the Desktop and User Environments Troubleshooting Network Protocols and Services Exam 70-272: Configuring
and Troubleshooting Applications Resolving Issues Related to Usability Resolving Issues Related to Application Customization Configuring and Troubleshooting Connectivity for
Applications Configuring Application Security Note:CD-ROM/DVD and other supplementary materials are not included as part of eBook file.
Candidates for CompTIA A+ need to pass the A+ Essentials exam and also the A+ Practical Application exam. The Essentials exam tests for technical understanding of
computer technology, networking and security. It also tests for communication skills and professionalism required of entry-level IT professionals. The Practical Application exam
carries highly similar topics. In fact we think it is better off to study both together due to the difficulties in separating them. There is significant overlap between A+ Essentials and
A+ Practical Application. It therefore makes sense to study for both exams together. After passing the A+ exams, the next logical move would be to earn an OS specific
certification. By passing the MS Exam 70-685 Windows 7 Enterprise Desktop Support Technician exam, you complete part of the requirement for earning the Microsoft Certified
IT Professional (MCITP): Enterprise Desktop Support Technician 7 certification, which covers these topics: - Identifying Cause of and Resolving Desktop Application Issues Identifying Cause of and Resolving Networking Issues - Managing and Maintaining Systems That Run Windows 7 Client - Supporting Mobile Users - Identifying Cause of and
Resolving Security IssuesWe give you knowledge information relevant to the exam specifications. To be able to succeed in the real exams, you'll need to apply your earned
knowledge to the question scenarios. Many of the exam questions are written to be less straight forward. They tend to be framed within the context of short scenarios. The exams
are not too difficult. However, coverage is very comprehensive - a wide range of topics are presented in the official topic lists. The exams do not ask you to answer hundreds of
questions. In other words, only a small fraction of the official topics will be presented. This ExamFOCUS book focuses on the more difficult topics that will likely make a difference
in exam results. The book is NOT intended to guide you through every single official topic. You should therefore use this book together with other reference books for the best
possible preparation outcome.
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This course in the Microsoft Official Academic Course program prepares students for exam 70-685, Windows 7 Enterprise Desktop Support Technician.
This MCITP Windows 7 Exam Study Guide has excellent coverage of all the exam objectives in a systematic approach. So you can be confident that you're getting the instruction
you need to take Microsoft's new MCITP exam (70-685) called the Windows 7 Enterprise Desktop Support Technician (EDST7). This book is packed with practical guidance and
step-by-step exercises to reinforce critical skills. Over 350 screenshots and figures, as well as oustanding authors who brings real-world scenarios, comprehensive self
assessments tests, and step-by-step instructions to put what you've learned in the context of actual job roles. Also includes a challenging Self Assessment tests at the end of the
book to prepare you for exam day.
Start a career in networking Cisco Networking Essentials, 2nd Edition provides the latest for those beginning a career in networking. This book provides the fundamentals of
networking and leads you through the concepts, processes, and skills you need to master fundamental networking concepts. Thinking of taking the CCENT Cisco Certified Entry
Networking Technician ICND1 Exam 100-101? This book has you covered! With coverage of important topics and objectives, each chapter outlines main points and provides
clear, engaging discussion that will give you a sound understanding of core topics and concepts. End-of-chapter review questions and suggested labs help reinforce what you've
learned, and show you where you may need to backtrack and brush up before exam day. Cisco is the worldwide leader in networking products and services, which are used by a
majority of the world's companies. This book gives you the skills and understanding you need to administer these networks, for a skillset that will serve you anywhere around the
globe. Understand fundamental networking concepts Learn your way around Cisco products and services Gain the skills you need to administer Cisco routers and switches
Prepare thoroughly for the CCENT exam If you're interested in becoming in-demand, network administration is the way to go; if you want to develop the skillset every company
wants to hire, Cisco Networking Essentials, 2nd Edition gets you started working with the most widespread name in the business.
This textbook guides students through crucial concerns such as identifying the cause and resolution of desktop application issues. Your students will also master the skills of
identifying the origins and solutions of networking issues. They will gain confidence with managing and maintaining systems that run Windows 7 Client. In addition they will learn
about the support of mobile users while identifying the various sources and resolution of critical security issues.
A fully updated study guide for MCTS exam 70-680 Demand for experienced, qualified Windows 7 administratorsremains high. IT professionals seeking certification in Windows
7administration will find everything they need to learn to pass theMCTS exam (70-680) in this complete Sybex Study Guide. Updated tocover the most recent version of the
exam, this comprehensive guideexamines all the exam objectives, using real-world scenarios,hands-on exercises, and challenging review questions. Certification in Windows 7
administration is highly prized byIT professionals and employers; this comprehensive study guidecovers everything you need to know to pass MCTS exam 70-680 Covers
installing, upgrading, and migrating to Windows 7;deploying Windows 7; configuring hardware, applications, networkconnectivity, access to resources, and mobile computing;
monitoringand maintaining systems that run Windows 7; and configuring backupand recovery options Features review questions, practice exams, flashcards, andvideo
walkthroughs This complete study guide is the partner you need to assure yoursuccess on exam 70-680.
"This 2-in-1 training kit delivers in-depth preparation plus practice for MCITP Exam 70-685: Windows 7, Enterprise Desktop Support Technician. Ace your exam prep-and build
real-world job skills-with lessons, labs, and practice tests"--Resource description p.
This is the lab manual designed to accompany Exam 70-685 Windows 7 Enterprise Desktop Support Technician Revised and Expanded Version
"Announcing an all-new SELF-PACED TRAINING KIT designed to help maximize performance on 70-685, the required exam for the new MCITP certification: WINDOWS 7,
ENTERPRISE DESKTOP SUPPORT TECHNICIAN. This 2-in-1 kit includes the official Microsoft® study guide, plus practice tests on CD to help readers assess their skills. It
comes packed with the tools and features exam candidates want most-including in-depth, self-paced training based on final exam content; rigorous, objective-by-objective review;
exam tips from expert, exam-certified authors; and customizable testing options. It also provides real-world scenarios, case study examples, and troubleshooting labs to give
readers the skills and expertise they can use on the job."
Microsoft Windows 7 Administrators Reference covers various aspects of Windows 7 systems, including its general information as well as installation and upgrades. This reference explains how to deploy,
use, and manage the operating system. The book is divided into 10 chapters. Chapter 1 introduces the Windows 7 and the rationale of releasing this operating system. The next chapter discusses how an
administrator can install and upgrade the old operating system from Windows Vista to Windows 7. The deployment of Windows 7 in an organization or other environment is then explained. It also provides the
information needed to deploy Windows 7 easily and quickly for both the administrator and end users. Furthermore, the book provides the features of Windows 7 and the ways to manage it properly. The
remaining chapters discuss how to secure Windows 7, as well as how to troubleshoot it. This book will serve as a reference and guide for those who want to utilize Windows 7. Covers Powershell V2,
Bitlocker, and mobility issues Includes comprehensive details for configuration, deployment, and troubleshooting Consists of content written for system administrators by system administrators
This practical handbook has detailed step-by-step instructions for implementing Least Privilege Security and related management technologies. It has solutions to the most common technical challenges and
Microsoft best practice advice. It also covers techniques for managing Least Privilege on the desktop. This book is for System Administrators or desktop support staff who want to implement Least Privilege
Security on Windows systems.
As Tribal Gaming technology evolves in the United States, Tribal Councils, Tribal Casino Executives, Tribal Gaming Authorities, and Tribal IT Operations will experience changes in the Minimum Internal
Control Standards for Information Technology (MICS IT) requirements. This book offers a proactive approach in understanding IT Standards, Tribal IT Organizational Models, and preparedness for Tribal
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gaming IT regulatory changes. The Author's goal for this book is to strengthen Tribal long-term economic development and investment in their IT environment (governance, "peopleware", hardware, software,
and "knowledgeware").
"The 70-685: Enterprise Desktop Support Technician training course is ideal for the IT support staff responsible for day-to-day troubleshooting of the end-user devices running on Microsoft Windows. The
course enhances the students' knowledge of Windows XP and Windows Vista so that they are able to work on Windows 7 as Enterprise Desktop Support Technicians (EDSTs) in Tier 2 support environments.
The ultimate goal of this training is to enable the candidates to support the Windows 7 operating system and solve technical troubleshooting problems in a Windows 7 environment. The course is designed for
Information Technology (IT) professionals who have experience with Windows XP and Windows Vista and want to work as Windows 7 Enterprise Desktop Support Technicians (EDSTs). The course is based
on the official exam contents of the 70-685 exam and prepares the candidates for the same. The certification exam is the final requirement for the Enterprise Desktop Support Technician (EDST) professional
credential."--Resource description page.
Virtualization and Forensics: A Digital Forensic Investigators Guide to Virtual Environments offers an in-depth view into the world of virtualized environments and the implications they have on forensic
investigations. Named a 2011 Best Digital Forensics Book by InfoSec Reviews, this guide gives you the end-to-end knowledge needed to identify server, desktop, and portable virtual environments, including:
VMware, Parallels, Microsoft, and Sun. It covers technological advances in virtualization tools, methods, and issues in digital forensic investigations, and explores trends and emerging technologies
surrounding virtualization technology. This book consists of three parts. Part I explains the process of virtualization and the different types of virtualized environments. Part II details how virtualization interacts
with the basic forensic process, describing the methods used to find virtualization artifacts in dead and live environments as well as identifying the virtual activities that affect the examination process. Part III
addresses advanced virtualization issues, such as the challenges of virtualized environments, cloud computing, and the future of virtualization. This book will be a valuable resource for forensic investigators
(corporate and law enforcement) and incident response professionals. Named a 2011 Best Digital Forensics Book by InfoSec Reviews Gives you the end-to-end knowledge needed to identify server, desktop,
and portable virtual environments, including: VMware, Parallels, Microsoft, and Sun Covers technological advances in virtualization tools, methods, and issues in digital forensic investigations Explores trends
and emerging technologies surrounding virtualization technology
This step-by-step, highly visual text provides a comprehensive introduction to managing and maintaining computer hardware and software. Written by best-selling author and educator Jean Andrews, A+
Guide to IT Technical Support, 9th Edition closely integrates the CompTIA+ Exam objectives to prepare you for the 220-901 and 220-902 certification exams. The new Ninth Edition also features extensive
updates to reflect current technology, techniques, and industry standards in the dynamic, fast-paced field of PC repair and information technology. Each chapter covers both core concepts and advanced
topics, organizing material to facilitate practical application and encourage you to learn by doing. The new edition features more coverage of updated hardware, security, virtualization, new coverage of cloud
computing, Linux and Mac OS, and increased emphasis on mobile devices. Supported by a wide range of supplemental resources to enhance learning with Lab Manuals, CourseNotes online labs and the
optional MindTap that includes online labs, certification test prep and interactive exercises and activities, this proven text offers students an ideal way to prepare for success as a professional IT support
technician and administrator. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Market_Desc: Primary Audience--IT professionals who provide support for Windows 7 clients. They are primarily interested in learning about Windows 7 from a desktop administrator or desktop support
technician perspective.Secondary Audience--Certification candidates looking to pass the two IT Professional-level exams for Windows 7. Special Features: " Established audience--Windows is the #1 desktop
operating system, with an estimated 90% marketshare of desktop OSes worldwide. " High anticipation and praise for Windows 7--There have been more than a million downloads of Windows 7 Release
Candidate. The pre-release version of Windows 7 is receiving positive reviews from the Windows community and IT industry." The MUST HAVE for Desktop Technicians and Administrators--While other
books target the end user, this book delivers exactly the information those in the field will need to install, deploy, support, and administer Windows 7." Ideal for MCTIP Candidates--Book covers the exam
objectives for the MCITP: Enterprise Desktop Support Technician for Windows 7 as well as the MCITP: Enterprise Administrator for Windows 7, making it the perfect companion for all certification candidates.
There are currently over 800,000 certified in Windows XP or Vista (the two previous versions of Windows). About The Book: This book is the ideal guide for those for desktop support technicians and
administrators who are in the trenches. Designed to give the reader the insight of a support technician and administrator, this book focuses on the skills, topics, technologies, and potential pitfalls they can
expect to face in the real world. They will learn to successfully troubleshoot desktop environments that run on Microsoft Windows 7, as well as educate users to help them solve hardware and software
application issues. They will also learn how to manage an organization's desktop environment on a large scale, including planning and configuring the desktop infrastructure.In addition, this is an ideal
supplement for those looking to earn their MCITP: Enterprise Desktop Support Technician for Windows 7 or MCITP: Enterprise Administrator for Windows 7 certification. Candidates will be able to use this
book to learn relevant information about the different testable concepts, as well as full coverage of the exam objectives.

A manual for Windows 7 desktop technicians and administrators It is estimated that 90 percent of the world’s computers run Windows. Desktop technicians and administrators need this
comprehensive manual to guide them through their daily work with Windows 7. While this Sybex guide is packed with information you’ll need to know for the MCITP certification exam, it is
equally valuable in real-world situations you will encounter on the job. Covers troubleshooting, hardware and software applications, large-scale desktop environment management, and
planning and configuring the desktop infrastructure using Windows 7 Provides plenty of relevant information for those seeking MCITP certification, including full coverage of the exam
objectives for both Desktop Support Technician and Desktop Administrator exams Includes a CD with valuable study tools for the MCITP exams including video walkthroughs, flashcards, and
two practice exams. Windows 7 Desktop Support and Administration provides knowledge that will be needed on certification exams and remains a valuable reference for support and
administrative personnel on the job. Note: CD-ROM/DVD and other supplementary materials are not included as part of eBook file.
Microsoft Virtualization: Master Microsoft Server, Desktop, Application, and Presentation Virtualization serves a thorough reference for those considering a migration into the virtualized world.
It provides the tools and explanations needed to create a fresh virtualization environment. Readers walk through step-by-step instructions on everything from building a Windows 2008 server
to installing and configuring Hyper-V and App-V. The book begins with the basics of virtualization, including the role of virtualization in the changing landscape of the traditional data center and
its benefits, and the strategies of virtualization. It presents the step-by-step process used to build a Windows 2008 server and the process of configuring and managing a Hyper-V
infrastructure. Microsoft's approach to high availability and the combination of Microsoft tools to provide a very reliable and highly available virtualization infrastructure are discussed. The
chapters also cover the migration of physical servers to virtual servers; the Dynamic Data Center concept; creating and publishing a virtual application within App-V; and desktop virtualization.
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This book was intended for seasoned system administrators and engineers who grew up in and still manage primarily a hardware-based server environment containing a large assortment of
both newer and legacy applications. Covers Microsoft virtualization products completely, including Hyper-V Includes a special section on securing virtual infrastructure Gives hands-on
instructions to help understand and implement Microsoft solutions
Windows 7 Desktop Support and AdministrationReal World Skills for MCITP Certification and Beyond (Exams 70-685 and 70-686)John Wiley & Sons
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