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In the United States, health care devices, technologies,
and practices are rapidly moving into the home. The
factors driving this migration include the costs of health
care, the growing numbers of older adults, the increasing
prevalence of chronic conditions and diseases and
improved survival rates for people with those conditions
and diseases, and a wide range of technological
innovations. The health care that results varies
considerably in its safety, effectiveness, and efficiency,
as well as in its quality and cost. Health Care Comes
Home reviews the state of current knowledge and
practice about many aspects of health care in residential
settings and explores the short- and long-term effects of
emerging trends and technologies. By evaluating existing
systems, the book identifies design problems and
imbalances between technological system demands and
the capabilities of users. Health Care Comes Home
recommends critical steps to improve health care in the
home. The book's recommendations cover the regulation
of health care technologies, proper training and
preparation for people who provide in-home care, and
how existing housing can be modified and new
accessible housing can be better designed for residential
health care. The book also identifies knowledge gaps in
the field and how these can be addressed through
research and development initiatives. Health Care
Comes Home lays the foundation for the integration of
human health factors with the design and implementation
Page 1/26

Acces PDF Well Managed Healthcare
Organization 7th Edition Instructor
of home health care devices, technologies, and
practices. The book describes ways in which the Agency
for Healthcare Research and Quality (AHRQ), the U.S.
Food and Drug Administration (FDA), and federal
housing agencies can collaborate to improve the quality
of health care at home. It is also a valuable resource for
residential health care providers and caregivers.
INSTANT NEW YORK TIMES BESTSELLER “One of
the most important books I’ve ever read—an
indispensable guide to thinking clearly about the world.”
– Bill Gates “Hans Rosling tells the story of ‘the secret
silent miracle of human progress’ as only he can. But
Factfulness does much more than that. It also explains
why progress is so often secret and silent and teaches
readers how to see it clearly.” —Melinda Gates
"Factfulness by Hans Rosling, an outstanding
international public health expert, is a hopeful book about
the potential for human progress when we work off facts
rather than our inherent biases." - Former U.S. President
Barack Obama Factfulness: The stress-reducing habit of
only carrying opinions for which you have strong
supporting facts. When asked simple questions about
global trends—what percentage of the world’s population
live in poverty; why the world’s population is increasing;
how many girls finish school—we systematically get the
answers wrong. So wrong that a chimpanzee choosing
answers at random will consistently outguess teachers,
journalists, Nobel laureates, and investment bankers. In
Factfulness, Professor of International Health and global
TED phenomenon Hans Rosling, together with his two
long-time collaborators, Anna and Ola, offers a radical
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new explanation of why this happens. They reveal the
ten instincts that distort our perspective—from our
tendency to divide the world into two camps (usually
some version of us and them) to the way we consume
media (where fear rules) to how we perceive progress
(believing that most things are getting worse). Our
problem is that we don’t know what we don’t know, and
even our guesses are informed by unconscious and
predictable biases. It turns out that the world, for all its
imperfections, is in a much better state than we might
think. That doesn’t mean there aren’t real concerns. But
when we worry about everything all the time instead of
embracing a worldview based on facts, we can lose our
ability to focus on the things that threaten us most.
Inspiring and revelatory, filled with lively anecdotes and
moving stories, Factfulness is an urgent and essential
book that will change the way you see the world and
empower you to respond to the crises and opportunities
of the future. --- “This book is my last battle in my lifelong mission to fight devastating ignorance...Previously I
armed myself with huge data sets, eye-opening software,
an energetic learning style and a Swedish bayonet for
sword-swallowing. It wasn’t enough. But I hope this
book will be.” Hans Rosling, February 2017.
Due to the vast size and complexity of the U.S. health
care system--the nation's largest employer--health care
managers face a myriad of unique challenges such as
labor shortages, caring for the uninsured, cost control,
and quality improvement. Organizational Behavior,
Theory, and Design, Second Edition was written to
provide health services administration students,
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managers, and other professionals with an in-depth
analysis of the theories and concepts of organizational
behavior and organization theory while embracing the
uniqueness and complexity of the healthcare industry.
Important Notice: The digital edition of this book is
missing some of the images or content found in the
physical edition.
This new edition illuminates the policymaking process &
provides insight into the future of U.S. health policy. New
features of the second edition include thorough updating,
along with: A new chapter on policy outcomes Case
studies to illustrate key concepts Discussion questions at
the end of each chapter References to informative web
sites An appendix of annotated U.S. federal laws
pertaining to health "If you are interested in how health
policy is fundamentally developed & influenced, this book
is well worth adding to your bookshelves." -The Journal
of Long-Term Care Administration (about the first
edition).
This User’s Guide is intended to support the design,
implementation, analysis, interpretation, and quality
evaluation of registries created to increase
understanding of patient outcomes. For the purposes of
this guide, a patient registry is an organized system that
uses observational study methods to collect uniform data
(clinical and other) to evaluate specified outcomes for a
population defined by a particular disease, condition, or
exposure, and that serves one or more predetermined
scientific, clinical, or policy purposes. A registry database
is a file (or files) derived from the registry. Although
registries can serve many purposes, this guide focuses
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on registries created for one or more of the following
purposes: to describe the natural history of disease, to
determine clinical effectiveness or cost-effectiveness of
health care products and services, to measure or monitor
safety and harm, and/or to measure quality of care.
Registries are classified according to how their
populations are defined. For example, product registries
include patients who have been exposed to
biopharmaceutical products or medical devices. Health
services registries consist of patients who have had a
common procedure, clinical encounter, or hospitalization.
Disease or condition registries are defined by patients
having the same diagnosis, such as cystic fibrosis or
heart failure. The User’s Guide was created by
researchers affiliated with AHRQ’s Effective Health Care
Program, particularly those who participated in AHRQ’s
DEcIDE (Developing Evidence to Inform Decisions About
Effectiveness) program. Chapters were subject to
multiple internal and external independent reviews.
How do we understand and also assess the health care
of America? Where is health care provided? What are
the characteristics of those institutions which provide it?
Over the short term, how are changes in health care
provisions affecting the health of the population, the cost
of care, and access to care?. Health Care Delivery in the
United States, now in a thoroughly updated and revised
9th edition, discusses these and other core issues in the
field. Under the editorship of Dr. Kovner and with the
addition of Dr. James Knickman, Senior VP of
Evaluation, Robert Wood Johnson Foundation, leading
thinkers and practitioners in the field examine how
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medical knowledge creates new healthcare services.
Emerging and recurrent issues from wide perspectives of
health policy and public health are also discussed. With
an easy to understand format and a focus on the major
core challenges of the delivery of health care, this is the
textbook of choice for course work in health care, the
reference for administrators and policy makers, and the
standard for in-service training programs.;chapter
The Well-managed Healthcare Organization
This concise, reader-friendly, introductory healthcare
management text covers a wide variety of healthcare
settings, from hospitals to nursing homes and clinics.
Filled with examples to engage the reader’s imagination,
the important issues in healthcare management, such as
ethics, cost management, strategic planning and
marketing, information technology, and human
resources, are all thoroughly covered.
From the creator of the popular website Ask a Manager and
New York’s work-advice columnist comes a witty, practical
guide to 200 difficult professional conversations—featuring allnew advice! There’s a reason Alison Green has been called
“the Dear Abby of the work world.” Ten years as a workplaceadvice columnist have taught her that people avoid awkward
conversations in the office because they simply don’t know
what to say. Thankfully, Green does—and in this incredibly
helpful book, she tackles the tough discussions you may
need to have during your career. You’ll learn what to say
when • coworkers push their work on you—then take credit for
it • you accidentally trash-talk someone in an email then hit
“reply all” • you’re being micromanaged—or not being
managed at all • you catch a colleague in a lie • your boss
seems unhappy with your work • your cubemate’s loud
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speakerphone is making you homicidal • you got drunk at the
holiday party Praise for Ask a Manager “A must-read for
anyone who works . . . [Alison Green’s] advice boils down to
the idea that you should be professional (even when others
are not) and that communicating in a straightforward manner
with candor and kindness will get you far, no matter where
you work.”—Booklist (starred review) “The author’s friendly,
warm, no-nonsense writing is a pleasure to read, and her
advice can be widely applied to relationships in all areas of
readers’ lives. Ideal for anyone new to the job market or new
to management, or anyone hoping to improve their work
experience.”—Library Journal (starred review) “I am a huge
fan of Alison Green’s Ask a Manager column. This book is
even better. It teaches us how to deal with many of the most
vexing big and little problems in our workplaces—and to do so
with grace, confidence, and a sense of humor.”—Robert
Sutton, Stanford professor and author of The No Asshole
Rule and The Asshole Survival Guide “Ask a Manager is the
ultimate playbook for navigating the traditional workforce in a
diplomatic but firm way.”—Erin Lowry, author of Broke
Millennial: Stop Scraping By and Get Your Financial Life
Together
Interest in implementation research is growing, largely in
recognition of the contribution it can make to maximizing the
beneficial impact of health interventions. As a relatively new
and, until recently, rather neglected field within the health
sector, implementation research is something of an unknown
quantity for many. There is therefore a need for greater clarity
about what exactly implementation research is, and what it
can offer. This Guide is designed to provide that clarity.
Intended to support those conducting implementation
research, those with responsibility for implementing
programs, and those who have an interest in both, the Guide
provides an introduction to basic implementation research
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concepts and language, briefly outlines what it involves, and
describes the many opportunities that it presents. The main
aim of the Guide is to boost implementation research capacity
as well as demand for implementation research that is aligned
with need, and that is of particular relevance to health
systems in low- and middle-income countries (LMICs).
Research on implementation requires the engagement of
diverse stakeholders and multiple disciplines in order to
address the complex implementation challenges they face.
For this reason, the Guide is intended for a variety of actors
who contribute to and/or are impacted by implementation
research. This includes the decision-makers responsible for
designing policies and managing programs whose decisions
shape implementation and scale-up processes, as well as the
practitioners and front-line workers who ultimately implement
these decisions along with researchers from different
disciplines who bring expertise in systematically collecting
and analyzing information to inform implementation
questions. The opening chapters (1-4) make the case for why
implementation research is important to decision-making.
They offer a workable definition of implementation research
and illustrate the relevance of research to problems that are
often considered to be simply administrative and provide
examples of how such problems can be framed as
implementation research questions. The early chapters also
deal with the conduct of implementation research,
emphasizing the importance of collaboration and discussing
the role of implementers in the planning and designing of
studies, the collection and analysis of data, as well as in the
dissemination and use of results. The second half of the
Guide (5-7) detail the various methods and study designs that
can be used to carry out implementation research, and, using
examples, illustrates the application of quantitative,
qualitative, and mixed-method designs to answer complex
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questions related to implementation and scale-up. It offers
guidance on conceptualizing an implementation research
study from the identification of the problem, development of
research questions, identification of implementation outcomes
and variables, as well as the selection of the study design
and methods while also addressing important questions of
rigor.
This bestselling text provides managers with the knowledge,
skills, and competencies necessary to effectively manage
healthcare information systems. Key Features: * New and
revised material includes: o Expanded discussion of strategic
planning, including the importance of system integration and
IM/IT governance o Extensive updates to the project
management chapter, including information on establishing a
centralized IM/IT portfolio management office (PMO) to
improve project success rates o A new chapter on the
government's role in IM/IT, including the impact of HIPAA and
other legislation o A new chapter that explains how IM/IT
investments are evaluated and provides a framework for
conducting these analyses o Updated information on the
electronic health record and other clinical and administrative
applications used in healthcare enterprises o A
comprehensive profile of hospital IM/IT leadership, including
the role of the Chief Information Officer (CIO) * Each chapter
features learning objectives, web resources, and discussion
questions * Includes a case that illustrates the design of an
EMR in a multi-specialty group practice * Includes a glossary
that clarifies technical terms
For all introductory courses in health care administration. This
foundational text introduces future health care administrators
to the full scope of responsibilities associated with these
crucial positions. Foundations of Health Care Administration
prepares students for comprehensive education on the health
care industry, and helps them build the strong critical thinking
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and analysis skills they will need as administrators. Its broad
coverage includes finance, human resources, risk
assessment, crisis management, compliance, internal and
external audits, quality assessment/control, performance
improvement, legal and ethical concerns, and more. The first
chapter includes a bulleted list of required knowledge and
skills from an actual health care administrator's job
description. The remaining chapters tie directly to that job
description. Each chapter illustrates key concepts with
relevant examples, including short selections from
authoritative government documents. Complex concepts are
organized into bulleted lists or steps, making them easier to
understand and use. Extensive chapter review includes
multiple choice, matching, short answer, and true/false
questions.
The balance between state and federal health care financing
for low-income people has been a matter of considerable
debate for the last 40 years. Some argue for a greater federal
role, others for more devolution of responsibility to the states.
Medicaid, the backbone of the system, has been plagued by
an array of problems that have made it unpopular and difficult
to use to extend health care coverage. In recent years,
waivers have given the states the flexibility to change many
features of their Medicaid programs; moreover, the states
have considerable flexibility to in establishing State Children's
Health Insurance Programs. This book examines the record
on the changing health safety net. How well have states done
in providing acute and long-term care services to low-income
populations? How have they responded to financial incentives
and federal regulatory requirements? How innovative have
they been? Contributing authors include Donald J. Boyd,
Randall R. Bovbjerg, Teresa A. Coughlin, Ian Hill, Michael
Housman, Robert E. Hurley, Marilyn Moon, Mary Beth Pohl,
Jane Tilly, and Stephen Zuckerman.
Page 10/26

Acces PDF Well Managed Healthcare
Organization 7th Edition Instructor
Make workplace conflict resolution a game that EVERYBODY
wins! Recent studies show that typical managers devote more
than a quarter of their time to resolving coworker disputes.
The Big Book of Conflict-Resolution Games offers a wealth of
activities and exercises for groups of any size that let you
manage your business (instead of managing personalities).
Part of the acclaimed, bestselling Big Books series, this guide
offers step-by-step directions and customizable tools that
empower you to heal rifts arising from ineffective
communication, cultural/personality clashes, and other
specific problem areas—before they affect your organization's
bottom line. Let The Big Book of Conflict-Resolution Games
help you to: Build trust Foster morale Improve processes
Overcome diversity issues And more Dozens of physical and
verbal activities help create a safe environment for teams to
explore several common forms of conflict—and their
resolution. Inexpensive, easy-to-implement, and proved
effective at Fortune 500 corporations and mom-and-pop
businesses alike, the exercises in The Big Book of ConflictResolution Games delivers everything you need to make your
workplace more efficient, effective, and engaged.
The Institute of Medicine study Crossing the Quality Chasm
(2001) recommended that an interdisciplinary summit be held
to further reform of health professions education in order to
enhance quality and patient safety. Health Professions
Education: A Bridge to Quality is the follow up to that summit,
held in June 2002, where 150 participants across disciplines
and occupations developed ideas about how to integrate a
core set of competencies into health professions education.
These core competencies include patient-centered care,
interdisciplinary teams, evidence-based practice, quality
improvement, and informatics. This book recommends a mix
of approaches to health education improvement, including
those related to oversight processes, the training
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environment, research, public reporting, and leadership.
Educators, administrators, and health professionals can use
this book to help achieve an approach to education that better
prepares clinicians to meet both the needs of patients and the
requirements of a changing health care system.
The United States is among the wealthiest nations in the
world, but it is far from the healthiest. Although life
expectancy and survival rates in the United States have
improved dramatically over the past century, Americans live
shorter lives and experience more injuries and illnesses than
people in other high-income countries. The U.S. health
disadvantage cannot be attributed solely to the adverse
health status of racial or ethnic minorities or poor people:
even highly advantaged Americans are in worse health than
their counterparts in other, "peer" countries. In light of the new
and growing evidence about the U.S. health disadvantage,
the National Institutes of Health asked the National Research
Council (NRC) and the Institute of Medicine (IOM) to convene
a panel of experts to study the issue. The Panel on
Understanding Cross-National Health Differences Among
High-Income Countries examined whether the U.S. health
disadvantage exists across the life span, considered potential
explanations, and assessed the larger implications of the
findings. U.S. Health in International Perspective presents
detailed evidence on the issue, explores the possible
explanations for the shorter and less healthy lives of
Americans than those of people in comparable countries, and
recommends actions by both government and
nongovernment agencies and organizations to address the
U.S. health disadvantage.

Informatics for Health Professionals is an excellent
resource to provide healthcare students and
professionals with the foundational knowledge to
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integrate informatics principles into practice.
Griffith's name appears first on the earlier ed.
This WHO's report provides a global overview of
progress towards each of the health MDGs to date
and identifies the challenges to be addressed if we
are to meet the goals. It presents the essential
elements - the strategies and inputs - that will help
the international community working collectively, to
tackle the health crisis facing many poor countries,
and in doing so, contribute to poverty reduction.
Praise for How Learning Works "How Learning
Works is the perfect title for this excellent book.
Drawing upon new research in psychology,
education, and cognitive science, the authors have
demystified a complex topic into clear explanations
of seven powerful learning principles. Full of great
ideas and practical suggestions, all based on solid
research evidence, this book is essential reading for
instructors at all levels who wish to improve their
students' learning." —Barbara Gross Davis, assistant
vice chancellor for educational development,
University of California, Berkeley, and author, Tools
for Teaching "This book is a must-read for every
instructor, new or experienced. Although I have been
teaching for almost thirty years, as I read this book I
found myself resonating with many of its ideas, and I
discovered new ways of thinking about teaching."
—Eugenia T. Paulus, professor of chemistry, North
Hennepin Community College, and 2008 U.S.
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Community Colleges Professor of the Year from The
Carnegie Foundation for the Advancement of
Teaching and the Council for Advancement and
Support of Education "Thank you Carnegie Mellon
for making accessible what has previously been
inaccessible to those of us who are not learning
scientists. Your focus on the essence of learning
combined with concrete examples of the daily
challenges of teaching and clear tactical strategies
for faculty to consider is a welcome work. I will
recommend this book to all my colleagues."
—Catherine M. Casserly, senior partner, The
Carnegie Foundation for the Advancement of
Teaching "As you read about each of the seven
basic learning principles in this book, you will find
advice that is grounded in learning theory, based on
research evidence, relevant to college teaching, and
easy to understand. The authors have extensive
knowledge and experience in applying the science of
learning to college teaching, and they graciously
share it with you in this organized and readable
book." —From the Foreword by Richard E. Mayer,
professor of psychology, University of California,
Santa Barbara; coauthor, e-Learning and the
Science of Instruction; and author, Multimedia
Learning
In 1996, the Institute of Medicine (IOM) released its
report Telemedicine: A Guide to Assessing
Telecommunications for Health Care. In that report,
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the IOM Committee on Evaluating Clinical
Applications of Telemedicine found telemedicine is
similar in most respects to other technologies for
which better evidence of effectiveness is also being
demanded. Telemedicine, however, has some
special characteristics-shared with information
technologies generally-that warrant particular notice
from evaluators and decision makers. Since that
time, attention to telehealth has continued to grow in
both the public and private sectors. Peer-reviewed
journals and professional societies are devoted to
telehealth, the federal government provides grant
funding to promote the use of telehealth, and the
private technology industry continues to develop new
applications for telehealth. However, barriers remain
to the use of telehealth modalities, including issues
related to reimbursement, licensure, workforce, and
costs. Also, some areas of telehealth have
developed a stronger evidence base than others.
The Health Resources and Service Administration
(HRSA) sponsored the IOM in holding a workshop in
Washington, DC, on August 8-9 2012, to examine
how the use of telehealth technology can fit into the
U.S. health care system. HRSA asked the IOM to
focus on the potential for telehealth to serve
geographically isolated individuals and extend the
reach of scarce resources while also emphasizing
the quality and value in the delivery of health care
services. This workshop summary discusses the
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evolution of telehealth since 1996, including the
increasing role of the private sector, policies that
have promoted or delayed the use of telehealth, and
consumer acceptance of telehealth. The Role of
Telehealth in an Evolving Health Care Environment:
Workshop Summary discusses the current evidence
base for telehealth, including available data and
gaps in data; discuss how technological
developments, including mobile telehealth, electronic
intensive care units, remote monitoring, social
networking, and wearable devices, in conjunction
with the push for electronic health records, is
changing the delivery of health care in rural and
urban environments. This report also summarizes
actions that the U.S. Department of Health and
Human Services (HHS) can undertake to further the
use of telehealth to improve health care outcomes
while controlling costs in the current health care
environment.
"This book aims to help healthcare management
students and working professionals find ways to
improve the delivery of healthcare, even with its
complex web of patients, providers, reimbursement
systems, physician relations, workforce challenges,
and intensive government regulation. Taking an
integrated approach, the book puts the tools and
techniques of operations improvement in the context
of healthcare so that readers learn how to increase
the effectiveness and efficiency of tomorrow's
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healthcare system." -- back of the book
The Future of Nursing explores how nurses' roles,
responsibilities, and education should change
significantly to meet the increased demand for care
that will be created by health care reform and to
advance improvements in America's increasingly
complex health system. At more than 3 million in
number, nurses make up the single largest segment
of the health care work force. They also spend the
greatest amount of time in delivering patient care as
a profession. Nurses therefore have valuable
insights and unique abilities to contribute as partners
with other health care professionals in improving the
quality and safety of care as envisioned in the
Affordable Care Act (ACA) enacted this year. Nurses
should be fully engaged with other health
professionals and assume leadership roles in
redesigning care in the United States. To ensure its
members are well-prepared, the profession should
institute residency training for nurses, increase the
percentage of nurses who attain a bachelor's degree
to 80 percent by 2020, and double the number who
pursue doctorates. Furthermore, regulatory and
institutional obstacles -- including limits on nurses'
scope of practice -- should be removed so that the
health system can reap the full benefit of nurses'
training, skills, and knowledge in patient care. In this
book, the Institute of Medicine makes
recommendations for an action-oriented blueprint for
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the future of nursing.
Essentials of the U.S. Health Care System, Fifth
Edition is a clear and concise distillation of the major
topics covered in the best-selling Delivering Health
Care in America by the same authors. Designed for
undergraduate and graduate students in programs
across the health disciplines, Essentials of the U.S.
Health Care System is a reader-friendly, well
organized resource that covers the major
characteristics, foundations, and future of the U.S.
health care system. The text clarifies the
complexities of health care organization and finance
and presents a solid overview of how the various
components fit together.
The objectives of this study are to describe experiences
in price setting and how pricing has been used to attain
better coverage, quality, financial protection, and health
outcomes. It builds on newly commissioned case studies
and lessons learned in calculating prices, negotiating
with providers, and monitoring changes. Recognising
that no single model is applicable to all settings, the
study aimed to generate best practices and identify
areas for future research, particularly in low- and middleincome settings. The report and the case studies were
jointly developed by the OECD and the WHO Centre for
Health Development in Kobe (Japan).
Learn how to influence policy and become a leader in
today's changing health care environment. Featuring
analysis of cutting-edge healthcare issues and firstperson insights, Policy & Politics in Nursing and Health
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Care, 8th Edition continues to be the leading text on
nursing action and activism. Approximately 150 expert
contributors present a wide range of topics in policies
and politics, providing a more complete background than
can be found in any other policy textbook on the market.
This expanded 8th edition helps you develop a global
understanding of nursing leadership and political
activism, as well as the complex business and financial
issues that drive many actions in the health system.
Discussions include the latest updates on conflict
management, health economics, lobbying, the use of
media, and working with communities for change. With
these innovative insights and strategies, you will be
prepared to play a leadership role in the four spheres in
which nurses are politically active: the workplace,
government, professional organizations, and the
community. Comprehensive coverage of healthcare
policies and politics provides a broader understanding of
nursing leadership and political activism, as well as
complex business and financial issues. Key Points at the
end of chapters helps you review important, need-toknow lesson content. Taking Action essays include
personal accounts of how nurses have participated in
politics and what they have accomplished. Expert
authors make up a virtual Nursing Who's Who in
healthcare policy, sharing information and personal
perspectives gained in the crafting of healthcare policy.
NEW! The latest information and perspectives are
provided by nursing leaders who influenced health care
reform, including the Affordable Care Act. NEW! Added
information on medical marijuana presents both sides of
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this ongoing debate. NEW! More information on health
care policy and the aging population covers the most updo-date information on this growing population. NEW!
Expanded information on the Globalization of Nursing
explores international policies and procedures related to
nursing around the world. NEW! Expanded focus on
media strategies details proper etiquette when speaking
with the press. NEW! Expanded coverage of primary
care models and issues throughout text. NEW! APRN
and additional Taking Action chapters reflect the most
recent industry changes. NEW! Perspectives on issues
and challenges in the government sphere showcase
recent strategies and complications.
Health Care Management and the Law-2nd Edition is a
comprehensive practical health law text relevant to
students seeking the basic management skills required
to work in health care organizations, as well as students
currently working in health care organizations. This text
is also relevant to those general health care consumers
who are simply attempting to navigate the complex
American health care system. Every attempt is made
within the text to support health law and management
theory with practical applications to current issues.
In this book, a world-class editorial advisory board and
an independent team of contributors draw on their
experience in operations, leadership, and Lean
managerial decision making to share helpful insights on
the valuation of hospitals in today’s changing
reimbursement and regulatory environments. Using
language that is easy to understand, Financial
Management Strategies for Hospitals and Healthcare
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Organizations: Tools, Techniques, Checklists and Case
Studies integrates prose, managerial applications, and
regulatory policies with real-world case studies, models,
checklists, reports, charts, tables, and diagrams. It has a
natural flow, starting with costs and revenues,
progressing to clinic and technology, and finishing with
institutional and professional benchmarking. The book is
organized into three sections: Costs and Revenues:
Fundamental Principles Clinic and Technology:
Contemporary Issues Institutional and Professional
Benchmarking: Advanced Applications The text uses
healthcare financial management case studies to
illustrate Lean management and operation strategies that
are essential for healthcare facility administrators,
comptrollers, physician-executives, and consulting
business advisors. Discussing the advancement of
financial management and health economic principles in
healthcare, the book includes coverage of the financial
features of electronic medical records, financial and
clinical features of hospital information systems, entity
cost reduction models, the financial future of mental
health programs, and hospital revenue enhancements.
This report is based on an exhaustive review of the
published literature on the definitions, measurements,
epidemiology, economics and interventions applied to
nine chronic conditions and risk factors.
In this book the authors explore the state of the art on
efficiency measurement in health systems and
international experts offer insights into the pitfalls and
potential associated with various measurement
techniques. The authors show that: - The core idea of
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efficiency is easy to understand in principle - maximizing
valued outputs relative to inputs, but is often difficult to
make operational in real-life situations - There have been
numerous advances in data collection and availability, as
well as innovative methodological approaches that give
valuable insights into how efficiently health care is
delivered - Our simple analytical framework can facilitate
the development and interpretation of efficiency
indicators.
The anthrax incidents following the 9/11 terrorist attacks
put the spotlight on the nation's public health agencies,
placing it under an unprecedented scrutiny that added
new dimensions to the complex issues considered in this
report. The Future of the Public's Health in the 21st
Century reaffirms the vision of Healthy People 2010, and
outlines a systems approach to assuring the nation's
health in practice, research, and policy. This approach
focuses on joining the unique resources and
perspectives of diverse sectors and entities and
challenges these groups to work in a concerted, strategic
way to promote and protect the public's health. Focusing
on diverse partnerships as the framework for public
health, the book discusses: The need for a shift from an
individual to a population-based approach in practice,
research, policy, and community engagement. The
status of the governmental public health infrastructure
and what needs to be improved, including its interface
with the health care delivery system. The roles
nongovernment actors, such as academia, business,
local communities and the media can play in creating a
healthy nation. Providing an accessible analysis, this
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book will be important to public health policy-makers and
practitioners, business and community leaders, health
advocates, educators and journalists.
Folland, Goodman, and Stano’s bestselling The
Economics of Health and Health Care text offers the
market-leading overview of all aspects of Health
Economics, teaching through core economic themes,
rather than concepts unique to the health care economy.
The Eighth Edition of this key textbook has been revised
and updated throughout, and reflects changes since the
implementation of the Affordable Care Act (ACA). In
addition to its revised treatment of health insurance, the
text also introduces the key literature on social capital as
it applies to individual and public health, as well as
looking at public health initiatives relating to population
health and economic equity, and comparing numerous
policies across Western countries, China, and the
developing world. It provides up-to-date discussions on
current issues, as well as a comprehensive bibliography
with over 1,100 references. Extra material and teaching
resources are now also available through the brand new
companion website, which provides full sets of
discussion questions, exercises, presentation slides, and
a test bank. This book demonstrates the multiplicity of
ways in which economists analyze the health care
system, and is suitable for courses in Health Economics,
Health Policy/Systems, or Public Health, taken by health
services students or practitioners.
"Organizational behavior is the study of individual and
group dynamics within an organization setting (micro
level of analysis), whereas, organization theory is the
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study of the organization as a whole (macro level of
analysis). In other words, organizational behavior is the
psychology of organizations and organizational theory is
the sociology of organizations (Daft, 2004)"-Regional health care databases are being established
around the country with the goal of providing timely and
useful information to policymakers, physicians, and
patients. But their emergence is raising important and
sometimes controversial questions about the collection,
quality, and appropriate use of health care data. Based
on experience with databases now in operation and in
development, Health Data in the Information Age
provides a clear set of guidelines and principles for
exploiting the potential benefits of aggregated health
data--without jeopardizing confidentiality. A panel of
experts identifies characteristics of emerging health
database organizations (HDOs). The committee explores
how HDOs can maintain the quality of their data, what
policies and practices they should adopt, how they can
prepare for linkages with computer-based patient
records, and how diverse groups from researchers to
health care administrators might use aggregated data.
Health Data in the Information Age offers frank analysis
and guidelines that will be invaluable to anyone
interested in the operation of health care databases.
Delivering Health Care in America, Sixth Edition is the
most current and comprehensive overview of the basic
structures and operations of the U.S. health system—from
its historical origins and resources, to its individual
services, cost, and quality. Using a unique “systems”
approach, the text brings together an extraordinary
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breadth of information into a highly accessible, easy-toread resource that clarifies the complexities of health
care organization and finance while presenting a solid
overview of how the various components fit together.
While the book maintains its basic structure and layout,
the Sixth Edition is nonetheless the most substantive
revision ever of this unique text. Because of its farreaching scope, different aspects of the Affordable Care
Act (ACA) are woven throughout all 14 chapters. The
reader will find a gradual unfolding of this complex and
cumbersome law so it can be slowly digested.
Additionally, as U.S. health care can no longer remain
isolated from globalization, the authors have added new
global perspectives, which the readers will encounter in
several chapters. Key Features: - Comprehensive
coverage of the ACA and its impact on each aspect of
the U.S. health care system woven throughout the book New “ACA Takeaway” section in each chapter as well
as a new Topical Reference Guide to the ACA at the
front of the book - Updated tables and figures, current
research findings, data from the 2010 census, updates
on Healthy People 2020, and more - Detailed coverage
of the U.S. health care system in straightforward, readerfriendly language that is appropriate for graduate and
undergraduate courses alike
Why is it so hard to make lasting changes in our
companies, in our communities, and in our own lives?
The primary obstacle is a conflict that's built into our
brains, say Chip and Dan Heath, authors of the critically
acclaimed bestseller Made to Stick. Psychologists have
discovered that our minds are ruled by two different
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systems - the rational mind and the emotional mind—that
compete for control. The rational mind wants a great
beach body; the emotional mind wants that Oreo cookie.
The rational mind wants to change something at work;
the emotional mind loves the comfort of the existing
routine. This tension can doom a change effort - but if it
is overcome, change can come quickly. In Switch, the
Heaths show how everyday people - employees and
managers, parents and nurses - have united both minds
and, as a result, achieved dramatic results: • The lowly
medical interns who managed to defeat an entrenched,
decades-old medical practice that was endangering
patients • The home-organizing guru who developed a
simple technique for overcoming the dread of
housekeeping • The manager who transformed a
lackadaisical customer-support team into service zealots
by removing a standard tool of customer service In a
compelling, story-driven narrative, the Heaths bring
together decades of counterintuitive research in
psychology, sociology, and other fields to shed new light
on how we can effect transformative change. Switch
shows that successful changes follow a pattern, a
pattern you can use to make the changes that matter to
you, whether your interest is in changing the world or
changing your waistline.
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