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Transforming E-Business Practices and
Applications: Emerging Technologies and Concepts
presents an integrated view of the latest issues and
technologies evolving from business transactions
and support.
This book constitutes the proceedings of the 37th
SGAI International Conference on Innovative
Techniques and Applications of Artificial Intelligence,
AI 2017, held in Cambridge, UK, in December 2017.
The 25 full papers and 12 short papers presented in
this volume were carefully reviewed and selected
from 55 submissions. There are technical and
application papers which were organized in topical
sections named: machine learning and neural
networks; machine learning, speech and vision and
fuzzy logic; short technical papers; AI for healthcare;
applications of machine learning; applications of
neural networks and fuzzy logic; case-based
reasoning; AI techniques; and short applications
papers.
Describes the transformations taking place in
business and the world economy through the
application of electronic technologies, and provides
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corporate management with ways to incorporate
their understandings of these developments into new
business strategies.
Why are some military organizations more adept
than others at reinventing themselves? Why do
some efforts succeed rapidly while others only
gather momentum over time or become sidetracked
or even subverted? This book explicates the
conditions under which military organizations have
both succeeded and failed at institutionalizing new
ideas and forms of warfare. Through comparative
analysis of some classic cases - US naval aviation
during the interwar period; German and British
armour development during the same period; and
the US Army's experience with counter-insurgency
during the Vietnam War - the authors offer a novel
explanation for change rooted in managerial
strategies for aligning service incentives and norms.
With contemporary policy makers scrambling to
digest the lessons of recent wars in Kosovo,
Afghanistan and Iraq, as well as to meet the
unfolding challenges of the new revolution in military
affairs (RMA), understanding the sources and
impediments to transformation has become critical.
This book constitutes the proceedings of the 40th
SGAI International Conference on Innovative
Techniques and Applications of Artificial Intelligence,
AI 2020, which was supposed to be held in
Cambridge, UK, in December 2020. The conference
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was held virtually due to the COVID-19 pandemic.
The 23 full papers and 9 short papers presented in
this volume were carefully reviewed and selected
from 44 submissions. The volume includes technical
papers presenting new and innovative developments
in the field as well as application papers presenting
innovative applications of AI techniques in a number
of subject domains. The papers are organized in the
following topical sections: neural nets and
knowledge management; machine learning;
industrial applications; advances in applied AI; and
medical and legal applications.
This book will help in understanding the end to end
process of digitization of an Industry. Readers will
know how to select the right software and hardware.
They will be able to identify and address the
roadblocks of implementation, to get the best results
of digitization. It will work as manual for digitization of
green field industries . It will help Industries in doing
GAP analysis, guiding them step by step to achieve
seamless digitization. It is a complete system design
of ERP for developers. It will serve as SOP for
Software Implementors. It provides detailed
department wise digitization understanding,
roadblocks and solutions. Key Takeaways Ø Scope
of Computerization Ø Choosing the Correct ERP /
CRM / Software for your industry Ø Getting the
Software Implemented on your Organization Floor Ø
Upgrading at the right time
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Disruption impacts every industry, and it is essential
for an organization to meet or exceed stakeholder
expectations. How an organization manages the
ever-changing world of digital evolution in the
present will ultimately shape and determine its
future. With this field guide, you will learn how to
integrate people, processes, and technology to
create greater efficiencies and profit. More
importantly, you’ll realize that digital transformation
is a dynamic, ongoing process that allows your
organization to not just survive but thrive in the world
of digital evolution. This field guide provides insight
and guidance by: - Explaining how organizations can
embrace digital disruption and redefine how they
work and serve employees and customers Streamlining an ongoing current digital
transformation journey while being proactive and
envisioning big-picture outcomes - Evaluating three
components that are critical to an organization’s
future and understanding how to incorporate them
into strategic and tactical plans - Reviewing lessons
learned by global market leaders that have been
able to pivot digitally to meet their customer’s needs
Donald Rumsfeld¿s vision of a transformed U.S.
military has been discussed by many and
understood by few, and this lack of understanding
has resulted in both significant simplifications and
sweeping generalizations. If Rumsfeld¿s
Transformation is indeed dead, does this mean that
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Transformation as a greater process is dead as
well? This report discusses the answers to this
question, which requires one to understand first that
¿Rumsfeld¿s Transformation Vision (RTV)¿ is the
result of multiple influences that predate his time in
office. Second, RTV is actually an umbrella term for
3 different things: a new way of war, a process, and
a defense strategy. And third, the military services
shaped, and at times limited, the effectiveness of his
program. Illus.
2020 - the year of the COVID-19 pandemic changed everything. Its ripple effects will be felt for
many years to come. At the same time there have
been incredible advances in digitization. We are
amid a digital revolution with unprecedented
innovations. The pandemic has accelerated the
requirements for "Digital Transformation."
Organizations need to adopt and transform to
survive and hopefully thrive. At the core of
digitization there is very much an underlying principle
of "debt." It comes originally from what Is called
"technical debt." Simply, technical debt “reflects the
implied cost of additional rework caused by choosing
an easy solution now instead of using a better
approach that would take longer.” Difficult
transformative choices need to be made now especially post-COVID-19. If an organization ignores
digital transformation for "easy solutions", the "debt"
accumulates and can have disastrous
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consequences. The pandemic has accelerated the
accumulation of digital transformation debt! It has
also provided an opportunity to thrive in the postCOVID-19 era. What does Digital Transformation
mean? What are the opportunities? What are the
core digital technologies? What are the best
practices? What are practical recommendations to
alleviate the Digital Transformation Debt!? This book
addresses Digital Transformation Debt holistically
and makes recommendations on how to alleviate the
debt.
Written by a leading expert in the utility field, this
practical resource guides professionals in the
evolution of the Smart Grid and offers insight into
distribution automation, storage, and microgrid. This
book highlights the journey to a transformed electric
utility, provides solid examples, and includes realworld case studies. Readers find guidance on new
energy storage solutions and electric value chain
disruptors. Professionals learn how to overcome
challenges related to integrating supply and demand
diversity. The book highlights how new technologies
impact the day-to-day operations of a utility and how
these technologies can transform the normal
functioning of the utility. Discussions are provided
about how a transformed utility can be a springboard
to a smart city. Professionals will be able to apply the
strategies of technologies in this resource to guide
them to success in the field. This book defines the
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roadmap to the utility of the future and provides a
vision for how utilities can thrive in their new
environment.
The digital transformation is in full swing and fundamentally
changes how we live, work, and communicate with each
other. From retail to finance, many industries see an inflow of
new technologies, disruption through innovative platform
business models, and employees struggling to cope with the
significant shifts occurring. This Fourth Industrial Revolution is
predicted to also transform Logistics and Supply Chain
Management, with delivery systems becoming automated,
smart networks created everywhere, and data being collected
and analyzed universally. The Digital Transformation of
Logistics: Demystifying Impacts of the Fourth Industrial
Revolution provides a holistic overview of this vital subject
clouded by buzz, hype, and misinformation. The book is
divided into three themed-sections: Technologies such as selfdriving cars or virtual reality are not only electrifying science
fiction lovers anymore, but are also increasingly presented as
cure-all remedies to supply chain challenges. In The Digital
Transformation of Logistics: Demystifying Impacts of the
Fourth Industrial Revolution, the authors peel back the layers
of excitement that have grown around new technologies such
as the Internet of Things (IoT), 3D printing, Robotic Process
Automation (RPA), Blockchain or Cloud computing, and show
use cases that give a glimpse about the fascinating future we
can expect. Platforms that allow businesses to centrally
acquire and manage their logistics services disrupt an
industry that has been relationship-based for centuries. The
authors discuss smart contracts, which are one of the most
exciting applications of Blockchain, Software as a Service
(SaaS) offerings for freight procurement, where numerous
data sources can be integrated and decision-making
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processes automated,
marine terminal
operating systems
as an integral node for shipments. In The Digital
Transformation of Logistics: Demystifying Impacts of the
Fourth Industrial Revolution, insights are shared into the cold
chain industry where companies respond to increasing quality
demands, and how European governments are innovatively
responding to challenges of cross-border eCommerce.
People are a vital element of the digital transformation and
must be on board to drive change. The Digital Transformation
of Logistics: Demystifying Impacts of the Fourth Industrial
Revolution explains how executives can create sustainable
impact and how competencies can be managed in the digital
age - especially for sales executives who require urgent
upskilling to remain relevant. Best practices are shared for
organizational culture change, drawing on studies among
senior leaders from the US, Singapore, Thailand, and
Australia, and for managing strategic alliances with logistics
service providers to offset risks and create cross-functional,
cross-company transparency. The Digital Transformation of
Logistics: Demystifying Impacts of the Fourth Industrial
Revolution provides realistic insights, a ready-to-use
knowledge base, and a working vocabulary about current
activities and emerging trends of the Logistics industry.
Intended readers are supply chain professionals working for
manufacturing, trading, and freight forwarding companies as
well as students and all interested parties.
Systems of record (SORs) are engines that generates value
for your business. Systems of engagement (SOE) are always
evolving and generating new customer-centric experiences
and new opportunities to capitalize on the value in the
systems of record. The highest value is gained when systems
of record and systems of engagement are brought together to
deliver insight. Systems of insight (SOI) monitor and analyze
what is going on with various behaviors in the systems of
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engagement and
information
being stored
or transacted in the
systems of record. SOIs seek new opportunities, risks, and
operational behavior that needs to be reported or have action
taken to optimize business outcomes. Systems of insight are
at the core of the Digital Experience, which tries to derive
insights from the enormous amount of data generated by
automated processes and customer interactions. Systems of
Insight can also provide the ability to apply analytics and rules
to real-time data as it flows within, throughout, and beyond
the enterprise (applications, databases, mobile, social,
Internet of Things) to gain the wanted insight. Deriving this
insight is a key step toward being able to make the best
decisions and take the most appropriate actions. Examples of
such actions are to improve the number of satisfied clients,
identify clients at risk of leaving and incentivize them to stay
loyal, identify patterns of risk or fraudulent behavior and take
action to minimize it as early as possible, and detect patterns
of behavior in operational systems and transportation that
lead to failures, delays, and maintenance and take early
action to minimize risks and costs. IBM® Operational
Decision Manager is a decision management platform that
provides capabilities that support both event-driven insight
patterns, and business-rule-driven scenarios. It also can
easily be used in combination with other IBM Analytics
solutions, as the detailed examples will show. IBM
Operational Decision Manager Advanced, along with
complementary IBM software offerings that also provide
capability for systems of insight, provides a way to deliver the
greatest value to your customers and your business. IBM
Operational Decision Manager Advanced brings together
data from different sources to recognize meaningful trends
and patterns. It empowers business users to define, manage,
and automate repeatable operational decisions. As a result,
organizations can create and shape customer-centric
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business moments.
ThisBusiness
IBM Redbooks®
publication explains
the key concepts of systems of insight and how to implement
a system of insight solution with examples. It is intended for
IT architects and professionals who are responsible for
implementing a systems of insights solution requiring eventbased context pattern detection and deterministic decision
services to enhance other analytics solution components with
IBM Operational Decision Manager Advanced.
Government and governance will be very different in the
future than anticipated by the literature in the field.
Field service, as an important focus area of service
operations, has increasingly become a critical component of
the overall service offering by high-tech enterprises.
Enhancing productivity by optimizing field services could bring
significant benefits to the organization. This thesis
investigates the field deployment process in IBM PC services
and attempts to identify potential areas of improvements by
applying principles in capacity management, customeroriented services, as well as IT technologies, such as
database and the Internet. In addition, demand statistics are
analyzed to provide important insights into the limitations of
the existing largely manual planning and scheduling process.
A transformation plan is developed, with due consideration to
both the capacity and efficiency of the Customer Solution
Center and the overall experience of the end users.
This book constitutes the thoroughly refereed proceedings of
the 15th International Conference on Design Science
Research in Information Systems and Technology, DESRIST
2020, held in Kristiansand, Norway, in December 2020. The
28 revised full research papers included in the volume
together with 7 research-in-progress papers and 9 prototype
papers, were carefully reviewed and selected from 93
submissions. They are organized in the following topical
sections: digital public services; data science; design
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principles; methodology;
platforms and
networks; and service
science. Due to the Corona pandemic this event was held
virtually.
Transforming Field and Service OperationsMethodologies for
Successful Technology-Driven Business
TransformationSpringer Science & Business Media
This book guides B2B leaders along a step by step path to
uncommon growth through three transformative shifts: The
Digital Selling Shift to digital demand generation, The Digital
Customer Experience Makeover to digital customer
engagement, The Digital Proposition Pivot to data-powered,
digital solutions. The Definitive Guide is informed by the work
of Fred Geyer at Prophet, a leading digital transformation
consultancy, and Joerg Niessing at INSEAD, a global
standard-bearer for business education. Rich case studies
from Maersk, Michelin, Adobe, and Air Liquide with best
practices from IBM, Salesforce.com, Thyssenkrupp, and
scores of leading B2B companies illustrate how putting
customers at the heart of digital transformation drives
uncommon growth. Fred and Joerg map the route from
customer insight to in-market implementation for each
transformational shift in four steps: Where to Play - Identify
top customer growth opportunities, How to Win - Build the
strategy to win customer preference, What to Do - Effectively
deliver the strategy, Who is Needed - Assemble the team to
make it happen. The two biggest barriers to successful digital
transformation, effectively using customer data and enabling
employees, are addressed by outlining a clear path to
navigate forward based on best practices from other leading
companies. The guide has won rave reviews from B2B
leaders: "This book illuminates the secret sauce of digital
transformation in the B2B space" – David Aaker, renowned
brand strategist and bestselling author. "A thought-provoking
exploration of three crucial transformational shifts for B2B
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companies" – Vincent
CEO, Maersk
Ocean & Logistics
"This is a great guide to applying best practices to the
formidable challenge of digital transformation in complex
markets and supply chains." – Dr. Lars Brzoska, Chairman of
the Board of Management, Jungheinrich AG. "By providing
case examples and step by step assistance in determining
where to play, how to win, what to do and who to win, this
book fulfilled my need for inspiring and pragmatic
transformation guidance" – Lindy Hood, Chief Customer
Experience Officer, Zurich Financial North America
The introduction of new technology and communication to
businesses is forever altering the roles and responsibilities of
the white- collar workers. This unique collection from authors
in such diverse disciplines as psychology, computer science,
sociology, history, communication, and public policy,
discusses the ways in which these changes have and are
effecting the workplace and the employees while speculating
on future changes and effects. Of special significance are the
methods suggested for introducing information technology
into the workplace. These new methods will increase the
quality and quantity of goods and services produced while
increasing the quality of working life for employees.
BPM is essential to a company's survival in today's hyperspeed business environment. The goal of Digital
Transformation is to help empower enterprises to compete at
the highest level in any marketplace. This book provides
compelling award-wining case studies contributed by those
who have been through the full BPM experience. The case
studies describe the processes involved to generate
successful ROIs and competitive advantages. Digital
transformation describes the changes associated with the
application of digital technology in all aspects of human
society. Digital transformation may be thought of as the third
stage of embracing digital technologies: from digital
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transformation, with
usage and transformative ability informing digital literacy. The
transformation stage means that digital usages inherently
enable new types of innovation and creativity in a particular
domain, rather than simply enhance and support the
traditional methods. These industry thought-leaders together
with the leading-edge case studies will help you understand
the meaning and impact of Digital Transformation and how
you can leverage that transformation; likely using BPM you
already have. Learn how to extend that into core processes
that run the business and thus engage more meaningfully
with your customers. The authors discuss the impact of
emerging technologies, the mandate for greater transparency
and how the ongoing aftershocks of globalization have
collectively impacted predictability within the business
enterprise.
This landmark book begins with the premise that an
organization must often fundamentally transform its business
practices and organizational culture to fully align with and
realize the value of product and process innovations. The
methods and practices that are set forth give readers the
tools to create the essential organizational transformations
needed to meet the challenges of a complex, rapidly evolving
global economy. Enterprise Transformation is organized into
four parts: * Introduction to Transformation begins with an
introduction and overview of the book. It then features a
systems-oriented view of transformation as well as a theoretical perspective on the forces that propel transformation
and the nature in which transformation is pursued. * Elements
of Transformation addresses issues of transformational
leadership and organizational and cultural change. Next, it
examines transformation principles and case studies relevant
to manufacturing, logistics, services, research and
development, enterprise computing, and quality
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management. *Driven
Transformation
Practices
focuses on
transformation planning and execution, financing, bankruptcy,
tax issues, public relations, and the lessons learned from a
variety of transformation experiences. * Transformation Case
Studies features detailed studies of Newell Rubbermaid,
Reebok, Lockheed Martin, and Interface. This part also
considers transformation in academia with an overview of
fundamental change at Georgia Tech. These case studies
demonstrate the application of principles and practices and
their results. The authors of this contributed work are senior
executives, leading consultants, and respected academics.
Their experience in leading enterprise transformation and
supporting management teams is unparalleled. Managers
and executives from all industries, as well as business
students, will learn about the critical tools needed to transform
their organizations to keep pace with market demands and
surpass competitors.
The papers in this volume are the refereed papers presented
at AI-2015, the Thirty-fifth SGAI International Conference on
Innovative Techniques and Applications of Artificial
Intelligence, held in Cambridge in December 2015 in both the
technical and the application streams. They present new and
innovative developments and applications, divided into
technical stream sections on Knowledge Discovery and Data
Mining, Machine Learning and Knowledge Acquisition, and AI
in Action, followed by application stream sections on
Applications of Genetic Algorithms, Applications of Intelligent
Agents and Evolutionary Techniques, and AI Applications.
The volume also includes the text of short papers presented
as posters at the conference. This is the thirty-second volume
in the Research and Development in Intelligent Systems
series, which also incorporates the twenty-third volume in the
Applications and Innovations in Intelligent Systems series.
These series are essential reading for those who wish to keep
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This book describes how chief information officers (CIOs) can
embrace and drive the digital transformation by providing
innovative leadership that uses old skills in a novel way. The
book explores ways in which new actors and factors will play
a key role in this process and how new relations can be
created among things, data, and people. In addition, the
design of digital organizations and the implementation of
digital technologies are carefully examined and it is explained
how digital workspaces can be designed, organized, and
used. A set of methods is provided for linking new digital tools
in order to meet the goals and challenges of building a digital
enterprise. The digital economy is disrupting the way of
interaction within value chains, creating fresh spaces for
competition and novel ecosystems. With the advent of social
media networking, mobility, big data and cloud computing, 4.0
manufacturing, etc., we are witnessing the birth of new digital
organizations. However, sharing of leadership of this change
among different actors can create disorder and inefficiency.
Against this background, the future role of the CIO will be
crucial.
In managerial literature the challenges of ramping-up,
growing and enhancing a (Finance) Shared Services
Organization are regularly neglected. Therefore, the
compilation will address two objectives: First, based on a
generic phase model of an SSO’s development, frequently
arising questions related to the management of SSOs shall
be systematically discussed and practicable solutions
derived. Secondly, a picture of the future of SSOs shall be
elaborated, resulting in new future management implications.
The drive to realise operational efficiencies, improve
customer service, develop new markets and accelerate the
introduction of new products has substantially increased the
complexity of field service operations. To maximise the
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organisations have embarked on a wide range of
transformation programmes that have sought to introduce
automation through the use of workforce management
technologies. Despite the potential business value that can
be provided by such transformation programmes, too often,
the automation technologies have not been fully utilised and
their expected benefits have as such not been realised.
Scholars of organisation change argue that the success of
any transformation programme is a function of how well the
technical, political, structural and social aspects of a specific
project have been managed. The objective of this edited book
is to provide insights into how organisations might
successfully transform their field service operations with the
help of workforce management technologies. Accordingly, the
book is organised into four sections: Section A “The Case for
Transforming Service and Field Operations” explains the
rationale as to why organisations should actively consider
transforming their service and field operations, while Section
B presents various “Methods, Models and Enabling
Technologies for Transforming Service and Field
Operations”. In Section C, a number of “Case Studies”
illustrate how new technologies can be applied to field and
service operations to deliver concrete business benefits.
Lastly, Section D considers “Challenges, Outcomes and
Future Directions”. Overall, this book provides valuable
insights into how to successfully transform field service
operations with automated technologies. It draws on years of
experience from different industries and from different
perspectives on realising change. It is aimed at managers,
technologists, change agents and scholars who are
interested in field service operations in general and the use of
advanced computing technologies in this area in particular.
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