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Praise and Reviews '...the plain English guide to the assessment process with
excellent examples. I am sure this book will be the standard guide for many years
to come.' - Alistair Graham, Former Chairman, Training and Development Lead
Body '...the content now reflects the increased demands of the standards and the
greater profile that assessment and verification has, compared to then.' - David
Morgan, Director of Marketing and Communications, Employment National
Training Organisation A best-seller, first published 10 years ago as The NVQ and
GNVQ Assessor Handbook, this third edition of an essential book remains a user-
friendly, jargon-free guide. All those involved in the assessment of candidates
working towards national qualifications require accreditation themselves. Fully
revised and in line with the new Learning and Development standards, this highly
regarded book provides the fundamental information, practical advice and
background knowledge for anyone wishing to obtain the assessor, or internal
verifier qualifications. Contents include: the context of NVQ quality assurance
overview of key changes affecting the assessment and verification of NVQs
knowledge assessment for assessors and internal verifiers requirements for
assessors using a range of methods and observational assessors requirements
for internal verifiers assessment and internal verification in practice tips for
candidates The NVQ Assessor and Verifier Handbook illustrates how to perform
efficiently, by giving practical advice on the assessor and verifier awards to both
candidates and trainers.
Competence-based assessment has become the norm since this best-selling
book was first published. It is now viewed in most organizations as essential that
workplace efficiency is measured by occupational standards - but this can seem
a complex area for many trainers. This revised second edition provides trainers
and students with a critical guide to the key principles, methods, implications and
benefits of competence-based techniques. Drawing from her own extensive
experience, Shirley Fletcher offers practical and authoritative guidance for all
trainers and managers using, or wanting to use, this form of work-based
assessment. In Part One she explains what competence-based assessment is,
its purposes and uses, and looks at the different systems in existence. Part Two
gives advice on implementation and examines in particular: setting performance
criteria; collecting evidence of competence; matching evidence against standards
or criteria; occupational; and behavioural competence.
This book provides an overview of the Lifelong Learning Sector while also
helping students engage with professional writing. Each chapter in the book is
presented as an independently authored 'paper' concentrating on a key theme,
including professionalism, reflective practice and how previous experience can
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shape teaching. Guidance and discussion notes follow to help the reader
evaluate the writing and approach, and activities are included to develop the
readers' own professional skills in reading and writing. This is an invaluable text
for all those working towards QTLS, covering key content, demystifying academic
writing, and encouraging reflective reading and practice.
This invaluable text and reference book for all PGCE and Cert Ed course
requirements, and training in-service.
Are you seeking to use your subject knowledge and teaching skills beyond the
classroom? Many teachers don’t recognise the vast range of skills, expertise and
experience they possess. Transferring your Teaching Skills into the Wider World
will help you focus on how you can use your many transferable skills in a variety
of contexts and settings across the educational sector and beyond. Deborah
Lewis and Hilary White identify the skills developed through a teaching career
and match them with the wide range of jobs open to teachers looking for a new
direction. This highly practical handbook: Illustrates the diverse ways in which
you can utilise your teaching skills and experience Surveys a wide variety of
education related jobs and training options, using case studies to explore their
advantages and disadvantages Explores the opportunities open to teachers
seeking a complete career change Gives helpful advice for those wishing to
develop their career within education The case studies are inspiring examples of
individuals who have drawn on their teaching experiences to expand into other
areas, describing the route they took and showing how they utilized their teaching
expertise. Tips and hints show how you can follow a similar path. Transferring
your Teaching Skills into the Wider World is essential reading for any teacher
looking for guidance on how to change or develop their career whilst making the
most of their existing skills and experience.
Packed with detailed and reliable guidance, samples of completed
documentation and real-life case studies, this essential handbook - the only book
available for NVQ assessors and verifiers - gives a template for success. From
the assessor's point of view, it shows the standards expected to ensure
objectivity and consistency when assessing and marking the work submitted by
the candidate. For the verifier, it gives a detailed template for delivering absolute
consistency across assessors. For the candidate, it shows what is expected by
the assessor in terms of presentation of work, recording of documents and the
correct submission of material. This new edition also includes the latest
knowledge requirements of the Professional Standards for Teachers, Tutors and
Trainers in the Learning and Skills Sector Domain E: Assessment.
The only resource of its kind specifically targeted at S/NVQ assessors in
childcare, this unique handbook is written with the needs of the new and trainee
assessor firmly in mind.
Just Another Mum is a lighthearted view of being a mother to twins with the added
bonus of a diagnosis of High Functioning Autism. Brutally honest it looks at the ups and
downs of living with the condition. Abbey highlights the positive and practical
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approaches that have worked for her family. The real life short stories Abbey tells may
well be about things that other books may be too afraid to mention.
This user-friendly text is an invaluable guide to observation techniques for everyone
working with children. It explains why child-care workers and teachers need to observe
children and gives clear instructions on how to carry out their observations.
The NVQ Assessor and Verifier HandbookA Practical Guide to Units A1, A2 and
V1Kogan Page Publishers
Librarians must now work at a different level from that required 20 years ago, but the
training available is not always appropriate or accessible to all. The authors of this
volume have responded to this significant and continuing change within the profession
by offering a much-needed guide to best practice for staff training and development in
library and information work. This handbook addresses new aspects of service
provision both in the UK and abroad, and provides an up-to-date review of the current
developments that are becoming increasingly important to librarians through the
influence of the electronic age and the widening of areas of professional involvement.
The Handbook of Library Training Practice and Development will be invaluable to those
responsible for the development of staff and line managers as well as providing a
crucial insight into the information profession for anyone new to this career path or
looking to develop their knowledge within it.
A readable and structured guide for the increasing numbers of people each year who
consider setting up a small business or becoming self-employed. 'Business Planning'
outlines the options and risks involved in setting up a business. The importance of
thorough planning is often overlooked and only becomes evident if the business fails.
This is highlighted in a recent study by the SFEDI of 486 bankers and accountants
where lack of planning was the most common reason cited as to why businesses fail.
'Business Planning' shows how to avoid this failure by focusing on the planning stage
and building on this framework as the business develops. This is the only book based
around the Small Firms Enterprise Development Initiative (SFEDI) for first time owner-
managers. It contains all the underpinning factual information required to prepare and
present a successful Business Plan for presentation to a bank manager, or an
alternative potential source of finance, or for use in an NVQ portfolio. It is in line with the
major syllabuses for Business Start-Up, and can be used as a course book for anyone
completing a formal NVQ level 3 qualification in this area, with tips on NVQ structure
and assessment.
Based upon a study of NVQ assessors working within the nursing home sector, this
book meets the requirements of the new Occupational Standards for NVQ assessors
and provides practical advice on how to achieve the NVQ Assessors Award. It is
primarily aimed at individuals working in the health care sector, but care workers who
are working in social care, child care, education, and the criminal justice field should
also find parts of the book relevant. Nurse teachers in Schools of Nursing which have
implemented competence-based approaches towards Project 2000 programmes should
also find the book useful.
Environmental policies and initiatives have had a significant impact on businesses and
employment practices across Europe. The Environment, Employment and Sustainable
Development is a wide-ranging collection featuring contributions by academics and
practitioners from countries including the UK, Spain, Switzerland, France, Belgium, The
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Netherlands and Ireland. Subjects covered include: * the effects of EU environmental
directives, programmes and legislation and global conventions and agreements *
assessment of environmental training, education and qualifications across Europe *
national and international case studies * the commercial logic for businesses in 'going
green' * examination of the growth in the public and private sector of career
opportunities for those with environmental expertise.
In this volume Dr Geoffrey Elliot provides a critical account of the nature, extent and
impact of government policy for the further education sector. He explores a range of
responses to policy, exposing both intended and unintended consequences of the
increased development of Human Resources Management and Quality Assurance
system, and sets these in the context of competing lecturer and manager perspectives.
He bases his theoretical focus on a study of a large urban FE college coming to terms
with increasing pressures from market forces in vocational education. At a time of rapid
change in FE this book offers useful and relevant information on: · the impact of
government policy and college procedures upon lecturers' practice · the effects of the
introduction of formal quality systems and quantitative performance indicators into the
college · the conflict of professionals trying to balance the demands of students and
managers · the resulting tensions between lecturers and senior college managers over
resourcing, management styles and practices.
Suitable for students setting out for a career in plumbing, this book helps them study for
their Technical Certificate and Level 2 NVQ. It guides you through the key areas and
processes in plumbing, from the basics through cold and hot water systems to health
and safety and best practice on site.
How should one teach vocational subjects, such as management, at professional level?
This is a comprehensive tutor support text for assessors, verifiers and programme
managers and others involved in the setting up and running of higher level NVQs. The
book also demonstrates the implications of offering joint awards combining academic,
professional and NVQ elements. * Up-to-date information on the latest developments in
the provision of NVQs, including the new Training and Development Lead Body
assessor and verifier standards * Gives practical guidelines based on the author's
experiences of higher-level NVQ assessment issues * Provides practical advice and
support for those tackling the inevitable problems arising when bridging the academic-
vocational divide. John Walton is Principal Lecturer in Human Resources Management,
and is responsible for the MA in Human Resource Strategies, at London Guildhall
University. He is Fellow of the Institute of Personnel and Development, and serves on
its Membership and Education Committee. Recent research consultancy has included
an Employment Department funded project establishing possible bases for
relationships between Masters level qualifications and higher level NVQs in Training
and Development.
Indispensable for anyone involved in vocational education or apprenticeships, this fully
revised and updated edition of The Vocational Assessor Handbook includes new
guidance on end-point assessment of the new apprenticeship standards, and the latest
information on regulations and qualifications. Containing the units and practical
explanation for each stage of assessment and verification practice, it is the only
comprehensive guide for assessors and verifiers of vocational qualifications. Packed
with up-to-date, detailed and reliable information, The Vocational Assessor Handbook
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(previously The NVQ Assessor, Verifier and Candidate Handbook) contains a detailed
guide to the QCF units for assessment and internal quality assurance (verification). For
UK assessors of QCF qualifications and NVQs, verifiers, teachers, providers of training
and work-based learning, assessors of apprenticeships and those working towards
PTLLS, CTLLS, DTLLS qualifications, this complete guide is essential for qualification
and ongoing practice, enabling you to: understand the principles and practices of
assessment; assess occupational competence in the work environment; assess
vocational skills, knowledge and understanding; understand the principles and practices
of internally assuring the quality of assessment; plan, allocate and monitor work in your
own area of responsibility.
Explores the concept of leadership, particularly with regards to leading Early Years
centres.
A Teaching Assistant's Guide to Completing NVQ Level 3 is a must-have for all
teaching assistants embarking on this course, and invaluable reading for tutors and
assessors. This textbook addresses both the performance and knowledge requirements
of the course. A key element of your NVQ Teaching Assistant course is to show
evidence that you can apply your knowledge to everyday classroom activities, and
students often find this is their biggest challenge. This book provides a range of tried-
and-tested materials and practical advice on how to gather evidence that covers key
performance indicators, to ensure that you complete your course successfully. This
essential guide: gives detailed guidance on how to collect evidence from a variety of
sources to match performance indicators provides photocopiable templates for
teacher/teaching assistant discussions on roles and responsibilities, appraisals and self-
appraisals gives examples of IEPs and Behaviour Plans provides the necessary
underpinning knowledge in a clear and reader-friendly manner provides summaries of
relevant legislation and national documents. Following the new and updated
occupational standards (2007) for Supporting Teaching and Learning in Schools, this
textbook offers truly invaluable advice for NVQ level 3 students. Including extracts of
imaginary evidence the book follows the experiences of imaginary candidates, showing
how they successfully put forward their portfolios of evidence to complete the course.
Highly practical, rooted in everyday classroom practice and very closely tied to NVQ
course requirements, this accessible book is an essential comprehensive guide for all
students, as well as tutors, assessors and teachers supporting candidates for this
course.
Based on the updated National Occupational Standards for Supporting Teaching and
Learning in Schools, this new edition of A Teaching Assistant’s Guide to Completing
NVQ Level 2 caters directly to the criteria of the course, providing the necessary
‘Knowledge and Understanding’ required as well as invaluable information regarding
evidence collection. Incorporating the changed guidelines regarding evidence collection
this comprehensive guide demonstrates the role of the assessor in observing and
questioning the candidate and that of the candidate asking colleagues to provide
witness statements. As well as providing in-depth underpinning knowledge for all
mandatory units and a vast array of optional units, this book offers a range of tried-and-
tested materials and practical advice for NVQ Level 2 candidates. The authors have
included numerous self-assessment activities, case studies and quizzes to enable
candidates to check their understanding of key concepts, to make connections from
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theory to practice and to assist them in their observation and assessment sessions.
Written in an engaging and approachable manner and illustrated with many cartoons,
this book aims to give the candidate the knowledge necessary to embark on this
qualification with confidence. A wide range of chapters provides essential advice for
NVQ Level 2 candidates, including how to: support children’s development; provide
effective support for your colleagues; observe and report on pupil performance; provide
support for learning activities; support a child with disabilities or special educational
needs. Highly practical and rooted in everyday classroom practice, this book is
specifically aimed at teaching assistants enrolled on, or embarking upon, NVQ courses
that support the government’s National Occupational Standards. In addition this book
will be of benefit to schools and teachers who are supporting teaching assistants taking
this course.
First Published in 1997. Routledge is an imprint of Taylor & Francis, an informa
company.
This work addresses the multiplicity of challenges facing public vocational
education and training (VET) programmes around the world. It provides materials
and frameworks for co-ordinating important management and structural reforms,
offering practical guidelines for managing budget and finance, evaluating
performance, and developing strategic operational plans, along with other
valuable methods and techniques for running effective VET systems. Organized
into six distinct modules, the volume provides suggestions for identifying and
reacting to labour market signals and solving common problems.
This practical guide offers advice to teachers running GNVQ courses. Using case
studies, the author identifies the key implementation issues and suggests
possible solutions to problems that the teacher might encounter. Models of good
practice are given, along with alternative approaches.
Previously known as Achieving Your PTLLS Award, this third edition of the
popular book comprehensively covers the new requirements for the new Level 3
Award in Education and Training for anyone training to teach in the Further
Education and Skills sector or broader workplace and adult learning settings.
This updated third edition includes: Clear guidance on responsibilities and
requirements for working in the Further Education and Skills sector How to
motivate and communicate with learners through engaging teaching Pragmatic
advice on planning and assessing learning Enhanced discussion of working with
others, safeguarding, risk management, quality assurance requirements More
case studies and activities that demonstrate how to link good practice to the
classroom To further support your learning, visit
www.sagepub.co.uk/francisgould3 for additional online resources. Previously
known as Achieving Your PTLLS Award, this third edition of the popular book
comprehensively covers the new requirements for the new level 3 Award in
Education and Training for anyone training to teach in the Further Education and
Skills sector or broader workplace and adult learning settings. This updated third
edition includes: • Clear guidance on responsibilities and requirements for
working in the Further Education and Skills sector • How to motivate and
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communicate with learners through engaging teaching • Pragmatic advice on
planning and assessing learning • Enhanced discussion of working with others,
safeguarding, risk management, quality assurance requirements More case
studies and activities that demonstrate how to link good practice to the classroom
Additional web resources can be found at www.sagepub.co.uk/francisgould3.
This clear, user-friendly text contains all the underpinning knowledge needed to
complete the revised scheme at Level 2. Chapters follow the unit order to enable
candidates to check their knowledge against the requirements of each unit.The
text covers both the mandatory and the option units, so candidates only need one
book for the whole course.There are plenty of exercises in each chapter to
reinforce candidates' learning.
This textbook supports the Level 5 Diploma in Education and Training for those
training to teach in the further education and skills sector. It covers all the
mandatory units and has been carefully designed to be the essential guide to
successfully achieving the qualification.
A complete outline of all the underpinning knowledge necessary for competent
probation practice is provided. The authors give an historical overview of training
in probation and then cover various aspects of report writing, information for
Practice Development Assessors, and putting training into practice.
A readable and structured guide for the increasing numbers of people each year
who consider setting up a small business or becoming self-employed. 'Business
Planning' outlines the options and risks involved in setting up a business. The
importance of thorough planning is often overlooked and only becomes evident if
the business fails. This is highlighted in a recent study by the SFEDI of 486
bankers and accountants where lack of planning was the most common reason
cited as to why businesses fail. 'Business Planning' shows how to avoid this
failure by focusing on the planning stage and building on this framework as the
business develops. This is the only book based around the Small Firms
Enterprise Development Initiative (SFEDI) for first time owner-managers. It
contains all the underpinning factual information required to prepare and present
a successful Business Plan for presentation to a bank manager, or an alternative
potential source of finance, or for use in an NVQ portfolio. It is in line with the
major syllabuses for Business Start-Up, and can be used as a course book for
anyone completing a formal NVQ level 3 qualification in this area, with tips on
NVQ structure and assessment. Covers all the essential information for preparing
a business plan for funding applications, or as part of an NVQ Endorsed by Tony
Robinson at SFEDI and designed around approved good practice in this area.
Written in clear English with practical examples and tips for assessment
The third revised edition of this comprehensive book continues to provide an
essential source of information on practice management. It gives straightforward
guidance to veterinary surgeons setting up in practice for the first time as well as
being invaluable to established practitioners and staff keen to improve the
efficiency of their business. Those preparing for the Certificate in Veterinary
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Practice Management will find it particularly helpful. Written by recognised
experts in their field, Veterinary Practice Management now includes new
chapters on veterinary nurse clinics, pharmacy management, management
accounts and staff appraisals. There is also new material providing information
and advice on partnership contracts, business marketing and health and safety.
Guide to the different theories and models of assessment available to trainers.
Social work has laboured too long under a 'deficit' model that focuses on failings
and problems of practice. Emphasising best practice, strengths and collaborative
partnership this ambitious book seeks to redress the balance. Undergraduate
and post-qualifying social work students alike will find it a useful resource.
For assessors of QCF qualifications and NVQs, verifiers, school and FE college
teachers, providers of training and work-based learning and those working
towards PTLLS, CTLLS, DTLLS teaching qualifications, The Vocational Assessor
Handbook contains a detailed guide to the following QCF units for assessment
and internal quality assurance (verification) enabling readers to: -Understand the
Principles and Practices of Assessment (Knowledge and Understanding Unit)
-Assess Occupational Competence in the Work Environment -Assess Vocational
Skills, Knowledge and Understanding -Understand the Principles and Practices
of Internally Assuring the Quality of Assessment (Knowledge and Understanding
Unit) -Internally Assure the Quality of Assessment -Plan, Allocate and Monitor
Work in Your Own Area of Responsibility Packed with the most up to date,
detailed and reliable guidance, this is the only book for assessors and verifiers of
vocational qualifications and is essential reading for anyone involved in
vocational education. Previously published as The NVQ Assessor, Verifier and
Candidate Handbook.
This book discusses the issues surrounding the implementation and ‘selling’ of
a comprehensive library staff training programme. Importantly, it contains many
tried and tested techniques used by the author; it also includes standard
documentation that readers can use in their own organisation for training
purposes. Covers the different types of training and the pros and cons of each
Discusses the administrative role as a change agent Shows how to develop
programme objectives and measureable outcomes
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