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Design Thinking and other agile methods are firmly established frameworks in innovation and
project management for teams, and many studies deal with their use in companies. Solo-Entrepreneurs as the quasi smallest possible unit of a company are seldom in view when applying
these ideas. Their situation also differs significantly from that of larger corporate entities, as
evidenced, for example, by the fact that personal challenges can also affect general economic
success much more quickly. This master thesis used a qualitative method mix of qualitative
interviews, feedback grids and, most importantly, practical workshops based on the Designbased research approach to investigate the extent to which the use of agile methods is
beneficial and meaningful in addressing business cases of Solo-Entrepreneurs.
This open access book, published to mark the 15th anniversary of the International Software
Quality Institute (iSQI), is intended to raise the profile of software testers and their profession. It
gathers contributions by respected software testing experts in order to highlight the state of the
art as well as future challenges and trends. In addition, it covers current and emerging
technologies like test automation, DevOps, and artificial intelligence methodologies used for
software testing, before taking a look into the future. The contributing authors answer
questions like: "How is the profession of tester currently changing? What should testers be
prepared for in the years to come, and what skills will the next generation need? What
opportunities are available for further training today? What will testing look like in an agile world
that is user-centered and fast-paced? What tasks will remain for testers once the most
important processes are automated?" iSQI has been focused on the education and certification
of software testers for fifteen years now, and in the process has contributed to improving the
quality of software in many areas. The papers gathered here clearly reflect the numerous ways
in which software quality assurance can play a critical role in various areas. Accordingly, the
book will be of interest to both professional software testers and managers working in software
testing or software quality assurance.
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This book constitutes the refereed proceedings of the 21st IFIP WG 5.5 Working
Conference on Virtual Enterprises, PRO-VE 2020, held in Valencia, Spain, in
November 2020. The conference was held virtually. The 53 full papers were carefully
reviewed and selected from 135 submissions. They provide a comprehensive overview
of major challenges and recent advances in various domains related to the digital
transformation and collaborative networks and their applications with a strong focus on
the following areas related to the main theme of the conference: collaborative business
ecosystems; collaborative business models; collaboration platform; data and knowledge
services; blockchain and knowledge graphs; maintenance, compliance and liability;
digital transformation; skills for organizations of the future; collaboration in open
innovation; collaboration in supply chain; simulation and analysis in collaborative
systems; product and service systems; collaboration impacts; boosting sustainability
through collaboration in Agri-food 4.0; digital innovation hubs for digitalizing European
industry; and collaborative networks for health and wellness data management.
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This book showcases cutting-edge research papers from the 8th International
Conference on Research into Design (ICoRD 2021) written by eminent
researchers from across the world on design processes, technologies, methods
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and tools, and their impact on innovation, for supporting design for a connected
world. The theme of ICoRD'21 has been "Design for Tomorrow." The world as we
know it in our times is increasingly becoming connected. In this interconnected
world, design has to address new challenges of merging the cyber and the
physical, the smart and the mundane, the technology and the human. As a result,
there is an increasing need for strategizing and thinking about design for a better
tomorrow. The theme for ICoRD'21 serves as a provocation for the design
community to think about rapid changes in the near future to usher in a better
tomorrow. The papers in this book explore these themes, and their key focus is
design for tomorrow: how are products and their development be addressed for
the immediate pressing needs within a connected world? The book will be of
interest to researchers, professionals and entrepreneurs working in the areas on
industrial design, manufacturing, consumer goods, and industrial management
who are interested in the new and emerging methods and tools for design of new
products, systems and services.
This book gathers selected papers presented at the 2020 World Conference on
Information Systems and Technologies (WorldCIST’20), held in Budva,
Montenegro, from April 7 to 10, 2020. WorldCIST provides a global forum for
researchers and practitioners to present and discuss recent results and
innovations, current trends, professional experiences with and challenges
regarding various aspects of modern information systems and technologies. The
main topics covered are A) Information and Knowledge Management; B)
Organizational Models and Information Systems; C) Software and Systems
Modeling; D) Software Systems, Architectures, Applications and Tools; E)
Multimedia Systems and Applications; F) Computer Networks, Mobility and
Pervasive Systems; G) Intelligent and Decision Support Systems; H) Big Data
Analytics and Applications; I) Human–Computer Interaction; J) Ethics, Computers
& Security; K) Health Informatics; L) Information Technologies in Education; M)
Information Technologies in Radiocommunications; and N) Technologies for
Biomedical Applications.
How can we design innovative food experiences that enhance food pleasure and
consumer well-being? Through a wide variety of empirical, methodological, and
theoretical contributions, which examine the art of designing innovative food
experiences, this edited book explores the relationship between design thinking,
food experience, and food well-being. While many aspects of food innovation are
focused on products' features, in this book, design thinking follows an
experiential perspective to create a new food innovation design logic that
integrates two aspects: consumer food well-being and the experiential pleasure
of food. It integrates a holistic perspective to understand how designing
innovative food experiences, instead of food products, can promote healthy and
pleasurable eating behaviors among consumers and help them achieve their
food well-being. Invaluable for scholars, food industry professionals, design
thinkers, students, and amateurs alike, this book will define the field of food
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innovation for years to come.
In the field of student affairs, many are rethinking the value of a wide variety of
traditional aspects associated with the student experience. Recent commentary
has questioned whether students should attend college that has an all-inclusive
tuition, focused primarily upon academic and support services. Given the need
for changes the COVID-19 pandemic has created, it is imperative to question
whether this kind of academic package is ideal for the future of higher education.
As issues surrounding the traditional aspects of the student experience continue
to develop, research has begun to focus on how student learning and awareness
can be improved, specifically within the principles of design thinking. Applying
Design Thinking to the Measurement of Experiential Learning is a forwardthinking and innovative look at assessment and design conditions that promote
student learning. It proposes new models for education, conditions for student
learning, and student learning assessment using design thinking and experiential
learning. These topics include adjustments to curriculum, integrated learning
environments, student success and student affairs, campus-wide design thinking,
and testing assessments. This book is valuable for senior leaders in the field of
student affairs, student affairs assessment professionals and faculty teaching in
higher education programs, practitioners, researchers, academicians, and
students interested in how the principles of design thinking can be applied to
higher education.
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A radical shift in perspective to transform your organization to become more innovative
The Design Thinking Playbook is an actionable guide to the future of business. By
stepping back and questioning the current mindset, the faults of the status quo stand
out in stark relief—and this guide gives you the tools and frameworks you need to kick
off a digital transformation. Design Thinking is about approaching things differently with
a strong user orientation and fast iterations with multidisciplinary teams to solve wicked
problems. It is equally applicable to (re-)design products, services, processes, business
models, and ecosystems. It inspires radical innovation as a matter of course, and
ignites capabilities beyond mere potential. Unmatched as a source of competitive
advantage, Design Thinking is the driving force behind those who will lead industries
through transformations and evolutions. This book describes how Design Thinking is
applied across a variety of industries, enriched with other proven approaches as well as
the necessary tools, and the knowledge to use them effectively. Packed with solutions
for common challenges including digital transformation, this practical, highly visual
discussion shows you how Design Thinking fits into agile methods within management,
innovation, and startups. Explore the digitized future using new design criteria to create
real value for the user Foster radical innovation through an inspiring framework for
action Gather the right people to build highly-motivated teams Apply Design Thinking,
Systems Thinking, Big Data Analytics, and Lean Start-up using new tools and a fresh
new perspective Create Minimum Viable Ecosystems (MVEs) for digital processes and
services which becomes for example essential in building Blockchain applications
Practical frameworks, real-world solutions, and radical innovation wrapped in a whole
new outlook give you the power to mindfully lead to new heights. From systems and
operations to people, projects, culture, digitalization, and beyond, this invaluable mind
shift paves the way for organizations—and individuals—to do great things. When you’re
ready to give your organization a big step forward, The Design Thinking Playbook is
your practical guide to a more innovative future.
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Packaging plays a major role in the environmental footprints of products from any
industrial sector, and thus is important to address the sustainability issues of packaging.
Packaging and the packaging sector have to be eco-conscious as there are many types
of packaging across various industrial sectors and so are their environmental impacts
as well. Plastic packaging is one of the most common element and the packaging
sector accounts for almost 40% of plastic pollution in the world. Sustainable packaging
is the only way forward to alleviate the environmental devastations from the the
packaging sector. This book presents case studies and discusses how to make
packaging more sustainable for a better future.
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