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Among
Praise for Adversity Quotient. "With AQ, Paul Stoltz has done something
remarkable: He synthesizes some of the most important information on how we
influence our own future and then offers a profound set of observations which
teaches us how to thrive in a fast-changing world!"-Joel Barker, President,
Infinity, LTD, author of Paradigm Shift. "Adversity Quotient will show that you
have more control over events than you think. The key is changing your beliefs.
Believe it or not, that can usually be done in One Minute." -Ken Blanchard, coauthor, The One Minute Manager. "Paul Stoltz's AQ explains why some people,
teams, organizations, and societies fail or quit, and how others in the situation
persevere and succeed. With this book, anyone or or organization can learn to
reroute their AQ and hardwire their brain for success." -Daniel Burrus, author,
Technotrends. "AQ is one of the more important concepts of our time. Paul
Stoltz's book provides the direction and tools necessary for putting this idea into
practice. It is a must read for anyone interested in personal mastery, leadership
effectiveness and/or organizational productivity." -Jim Ericson, Program Director,
The Masters Forum.
Problem statement: The aim of this research was to study the causal factors
influencing students' adversity between twelfth grade and third-year vocational
students in Sisaket province, Thailand. Six hundred and seventy two of twelfth
grade and 376 third-year vocational students were selected by multi-stage
random sampling techniques. Approach: The instruments used for collecting data
were: A scale on self-esteem, a scale on dominance, a scale on self-confidence,
a scale on sense of personal freedom, a scale on achievement motivation, a
scale on ambition, a scale on enthusiasm, a scale on responsibility, a scale on
future orientation, and an adversity quotient scale. The data were analyzed by
validity test of the causal relationship model. Results: The results of the study
were as follows: (1) variables influencing the adversity quotient of 12th grade and
third-year vocational students were dominance, sense of personal freedom, selfesteem, enthusiasm, self-confidence, ambition and achievement motivation. (2)
Variables are directly influencing the adversity quotient of twelfth grade students
was self-confidence while the variables both directly and indirectly influencing the
adversity quotient of students were dominance, sense of personal freedom, selfesteem, and enthusiasm. (3) Variable are directly influencing adversity quotient
of third-year vocational students was achievement motivation, the variables are
indirectly influencing the adversity quotient of these students was dominance
while the variables both directly and indirectly influencing the adversity quotient of
these students were sense of personal freedom, self-esteem, enthusiasm, selfconfidence, and ambition. Conclusion: The results of this study could be used as
beneficial information for parents, teachers and those involved in education for
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developing students to have adversity quotient as well as to be used as
guidelines for providing education in the future. (Contains 4 tables and 2 figures.).
As an annual event, 1st International Conference on Christian and Inter Religious
Studies (ICCIRS) 2019 continued the agenda to bring together researcher,
academics, experts and professionals in examining selected theme by applying
multidisciplinary approaches. In 2019, IAKN Manado successfully held this event
for the first time in 11-14 December at Institut Agama Kristen Negeri (IAKN)
Manado, Indonesia. There were 134 papers presented during 2 days at the
conference from any kind of stakeholders related with Christian education and
learning development, Theology, Music and psychotherapy, Psychology and
Counselling and Inter-Religious Studies. Each contributed paper was refereed
before being accepted for publication. The double-blind peer reviewed was used
in the paper selection. From all papers submitted, there were 80 papers were
accepted successfully for publication based on their area of interest, relevance,
research by applying multidisciplinary.
This study examined the correlation between adversity quotient and openness to
group as predictors of job embeddedness. The research revealed that majority of
the respondents working in the call center industry (n=150) have low level of
adversity quotient but demonstrated high level of openness to group diversity and
job embeddedness. A descriptive-correlational research design utilizing the
multiple regression analysis was employed to test the relationship between
variables. Adversity Quotient Profile, Openness to Group Diversity Scale, and
Measure of Job Embeddedness were used to gather the needed data
information, The findings indicated that among the variables, only group yielded
significant relationship with job embeddedness (r=.378,p
?????·?????????????? ????????????? ?????????????????????? ??????????????
????????????????????????? ??????????????????????????????
??????????????????????????????
Breakthrough research proves GRIT can be understood, measured and
permanently improved. New York Times #1 best-selling author, Dr. Paul G.
Stoltz, the originator of the AQ (Adversity Quotient) theory and method, delivers
on the next big breakthrough in human endeavor and success. Discover why a
new study reveals 98% of employers worldwide pick GRIT over any other factor,
including grit. Find out why GRIT can determine whether or not you achieve your
goals, transcend your circumstances, and better your life. Grit is hot, but
misunderstood. Most people think grit is purely about basic tenacity and
persistence. "That's much too limited. Science proves there is substantially more
to GRIT," says Dr. Paul G. Stoltz, (author of Adversity Quotient, The Adversity
Advantage, Put Your Mindset to Work). In this provocative new book, he provides
the definitive upgrade from "grit" to "GRIT", and asserts that "Whether at work,
school, home, sport, or play, the quality of GRIT is as important as or more
important than the quantity." Drawing from his 35 years of scholarly research and
practical application in top companies and institutions like Harvard Business
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School and MIT, Stoltz exposes the difference between Dumb and Smart GRIT,
Bad and Good GRIT, Weak and Strong GRIT. He lays out the four dimensions of
GRIT, Growth, Resilience, Instinct, and Tenacity, then guides the reader to Grok
(understand), Gauge (measure) and Grow (measurably improve) one's GRIT.
Each book comes with a private code to complete the GRIT Gauge(tm), online,
with a full feedback report on one's GRIT, along with concrete tools and tips to
apply GRIT as leaders, students, professionals, parents, athletes, team
members, individuals, whatever the age or stage of life, to achieve uncommon
personal and collective success in any and all pursuits.
This e-book is a compilation of papers presented at the 6th Mechanical
Engineering Research Day (MERD'19) - Kampus Teknologi UTeM, Melaka,
Malaysia on 31 July 2019.
This book focuses on the phenomenon of Chinese postgraduate students studying
abroad and depicts their learning trajectory as they adjust to a new culture of teaching
and learning in a new environment. It uses an example from a British university to draw
together intercultural learning theories to explore the impact that studying abroad has.
This book reminds us teachers about all the little things we can do to be more studentcentric. It shows teachers how to “walk the walk,” and shows teacher educators how to
guide colleagues along a student-centered path. The book examines why we should
and how we can promote student-student interaction to enable students to learn more
and enjoy the process. It also offers simple but effective strategies for enhancing
student motivation, a factor that many experts consider to be the most important
determinant of success in educational endeavors. In addition, it examines diversity,
particularly the many differences that exist among students, and explains simple, easy
strategies for how this diversity can be not only taken into consideration, but actively
celebrated.
This e-book is a compilation of 170 articles presented at the 7th Mechanical
Engineering Research Day (MERD'20) - Kampus Teknologi UTeM (virtual), Melaka,
Malaysia on 16 December 2020.
Introduction Selling is a process that proceeds from devising into prospecting,
encountering, and then closing. Questions that are related to these four stages must be
catered to: · What technological tools must the salespeople be empowered with? ·
Should a salesperson interact more with existing customers or new customers? · What
are the right questions that salespeople should use in addressing prospects? · What
are the tactics or strategies to close the sale? After understanding all the critical
elements in the selling process, one should have a deeper insight into the essentials of
service, communication, and negotiation, without overlooking the importance of cultural
and emotional intelligence. Service is all about consistency and catering to the needs of
the customers. One of the major needs of the customer is the competitive price. What
are the other major needs? What additional needs must be fulfilled for each service or
business one is in? Tenacity is a major skill needed by both salespeople and customer
service personnel. What are the other necessary skills? What is customer relationship
management? Surely, we will answer all of this in a highly concise communicative style!
Communication is all about listening, body language, proper usage, and skills of both email and telephone operations, as well as presentation skills such as PowerPoint. This
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book has a section called “Helicopter View” that will concisely explain CRM sales and
service as well as major useful shortcuts in PowerPoint. Communication must also be
clear, concise, and complete. Based on this, this eBook is built! Negotiation is all about
planning and anticipating. One must be well prepared to overcome impasses, know his
or her reservation prices, master the major negotiation tactics, and counter them
meticulously. This is not all! What happens if you have to sell something abroad? Do
you have the necessary cultural intelligence? How much knowledge do you have of
various cultures? What is your level of adaptation? And is that motivating enough to
you? In addition to the cultural quotient, we will also cover the criticality of the emotional
and adversity quotients. As you can see, selling requires a lot of skills. Yet if you attain
them all as this eBook will guide you, it is guaranteed you can sell any good product or
service!
???????????????????? ?????????????????????????????MAKE BEST
???????????????????T??? ???????????????????????????????????????????……
????????????????????? ????????? 1.??? 2.??? 3.??? 4.??? 5.??? 6.??? 7.??? 8.???
???MAKE BEST????BECOME THE BEST ???????????????????????????????MAKE
BEST???? Multiple expertise ?????????? AQ(Adversity Quotient)&Positive thinking
??????????? Knowledge utilization&Execution ???????????? Effective learning
??????????? Brain storming innovation?????? Energy ??????????
Speak&Languages?????? Trend ??????????? ??????? ??? ??
?????????????3?????????????? ????????????????????
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????????????????????????????????????????????????????????????????????? ??????
???????????????????????????????????????????????????????????????????????????
????????????????????????????????
"Most of us will have many friends throughout our lifetimes--friends of all shapes, sizes,
and callings. Many of these are wonderful, meaningful friendships. Some are difficult.
But some magic few of these are connections that have gone right to our soul. These
five or seven or ten friendships have been powerful keys to determining who we have
become and who we will become. . . . These are the people I call Soul Friends." As the
Senior Scholar-in-Residence for over 25 years at the renowned Kripalu Center,
Stephen Cope has spent decades investigating--and writing about--the integration of
body, mind, and spirit and the rich complexity of our relationships with others, and with
ourselves. Perhaps the central truth that arises from his work is this: human beings are
universally wired for one thing--vital connection with one another.Soul Friends invites us
on a compelling journey into the connectivity of the human psyche, the study of which
has fascinated scholars, philosophers, and thinkers for centuries. Cope seamlessly
blends science, scholarship, and storytelling, drawing on his own life as well as the
histories of famous figures--from Eleanor Roosevelt to Charles Darwin to Queen
Victoria--whose formative relationships shed light on the nature of friendship itself. In
his exploration, he distills human connection into six distinct yet interconnected
mechanisms: containment, twinship, adversity, mirroring, identification, and conscious
partnership. Then he invites us to reflect on how these forms of connection appear in
our own lives, helping us work toward a fuller understanding of "who we have become
and who we will become."Without a doubt, the journey to our most fulfilled selves
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requires us to look within. But in order to truly thrive, we must make the most of who we
are in relation to one another as well. Unsparingly honest, deeply wise, and irresistibly
readable, Soul Friends gives us a map to find our way.
???????????????????????????????????????????????????????????????????????????
???????????????????????????????????????????????????????????????????????????
?????????????????????????????????????????
Metacognition plays an important role in numerous aspects of higher educational
learning strategies. When properly integrated in the educational system, schools are
better equipped to build more efficient and successful learning strategies for students in
higher education. Metacognition and Successful Learning Strategies in Higher
Education is a detailed resource of scholarly perspectives that discusses current trends
in learning assessments. Featuring extensive coverage on topics such as spiritual
intelligence strategies, literacy development, and ubiquitous learning, this is an ideal
reference source for academicians, graduate students, practitioners, and researchers
who want to improve their learning strategies using metacognition studies.
Completely transform your life with following small steps with very little effort, only will
power and motivation
????????“??????????????????”,????AQ???????????,??????
The volume on Data Management, Analytics and Innovations presents the latest highquality technical contributions and research results in the areas of data management
and smart computing, big data management, artificial intelligence and data analytics
along with advances in network technologies. It deals with the state-of-the-art topics
and provides challenges and solutions for future development. Original, unpublished
research work highlighting specific research domains from all viewpoints are
contributed from scientists throughout the globe. This volume is mainly designed for
professional audience, composed of researchers and practitioners in academia and
industry.
Regardless of the field or discipline, technology is rapidly advancing, and individuals
are faced with the challenge of adapting to these new innovations. To remain up-todate on the current practices, teachers and administrators alike must constantly stay
informed of the latest advances in their fields. Teacher Training and Professional
Development: Concepts, Methodologies, Tools, and Applications contains a
compendium of the latest academic material on the methods, skills, and techniques that
are essential to lifelong learning and professional advancement. Including innovative
studies on teaching quality, pre-service teacher preparation, and faculty enrichment,
this multi-volume book is an ideal source for academics, professionals, students,
practitioners, and researchers.
From the world’s foremost blind athlete and a Harvard Business School lecturer comes
an inspiring, seven-step program for converting both mundane and dramatic struggles
into the kind of fuel that spur personal and professional greatness. Adversity is one of
the most potent forces in life. It shapes your character, clarifies your priorities, and
defines your path. It can also fuel your greatness. Each of us faces a rich assortment of
adversities every day, ranging from minor hassles to major setbacks and challenges,
even tragedies. Nobody knows this better than blind adventurer Erik Weihenmayer and
adversity expert Dr. Paul Stolz. In this exciting new edition of The Adversity Advantage,
this dream-team joined forces to offer incredible experiences and practical science to
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teach you how to turn life challenges into a powerful advantage. Weihenmayer, who is
the only blind person to climb Mount Everest and the Seven Summits, shares his
struggles on high mountains to turn adversity on its head and do the impossible.
Coauthor Stoltz has spent decades decoding the human relationship with adversity and
is the creator of the globally acclaimed Adversity Quotient. Fully revised and updated,
this new edition of The Adversity Advantage offers lessons from real-life adventure,
seemingly insurmountable challenges, and extensive research to help you achieve
greatness. This unique book provides an exciting and insightful framework for
surpassing obstacles and reaching higher goals. Its seven proven principles will help
you harness the adversity in your life and turn it into agility, innovation, energy, and
happiness: · Take it on! · Summon your strength · Engage your core · Pioneer
possibilities · Pack light, pack right · Suffer well · Deliver greatness, every day Let The
Adversity Advantage inspire you to overcome obstacles, no matter how daunting!
Make Everyday Challenges The Key To Your Success --Putting the Principles of AQ
Into Action In 1997, Paul Stoltz unleashed a revolution with his groundbreaking book
Adversity Quotient: Turning Obstacles into Opportunities, introducing the concept of the
Adversity Quotient into public consciousness. Now, in Adversity Quotient @ Work, the
eagerly anticipated follow-up to his bestseller, Stoltz applies the principles of his brilliant
theory to the uniquely challenging environment of the workplace. Adversity Quotient, or
AQ, is a measure of one's ability to handle adversity. People who can't handle adversity
become easily overwhelmed and emotional, then pull back and stop trying; those who
handle adversity well become the leaders of today and tomorrow. Stoltz shows you not
only how to measure your own AQ but how to improve it, and how to put these ideas to
work for you and your organization. Based on the time-tested principles established by
his first book, Adversity Quotient@ Work clearly demonstrates how workers and
managers can use the concept of AQ to their own advantage and to the benefit of their
clients, customers, and organizations. Designed for managers, supervisors, and
employees, from the smallest technology start-up to the largest Fortune 500
multinational, Adversity Quotient @ Work gives readers simple, powerful ways to
supercharge their lives and organizations immediately. Adversity Quotient @ Work
teaches readers how to hire and retain highly motivated and talented workers, develop
employees to their full potential, and create a leadership culture that encourages all to
put forth their best efforts and maximize their performance capabilities. Based on real
research performed with thousands of managers and members of the workforce on the
front lines of hundreds of businesses, it will quickly become any corporation's
indispensable handbook for success.

????????? ????????????????????????????? ----???????????? ??????
??????AQ??????? ???????????????
???????????????????????????????????????????????????????????
?????????????????????????????????????????????
This book celebrates the lives of 13 prominent personalities who had migrated
from the small town of Muar in the Malay peninsula to Singapore, where they
were able to pursue their dreams and attain prominence. Author Lilian Low,
herself a former Muarian, tells the fascinating stories of her fellow Muarians who
shared the same unique Muar spirit, culture and values – the M Quotient – that
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were to serve them well in their later years as they went on to achieve noteworthy
success in their chosen fields. Lilian counts herself fortunate to have had the
opportunity to meet and talk with each of them and was struck by their
graciousness and openness in candidly sharing stories of their humble
beginnings and early hardships and struggles. This book, The M Quotient, extols
their resilience and perseverance, which saw them through great odds in life.
Vignettes of the lesser known aspects of their early lives are woven into each
story, all of which aimed at underscoring the Muar-Singapore connectivity in the
collective narrative of the book. With her clever use of literary devices for added
appeal, the book reveals that the 13 personalities are really ordinary mortals who
acted out their dreams and aspirations and became extraordinary.
Students' AQ and Related Factors as Predictors of Academic
AchievementStudents' Adversity Quotient and Related Factors as Predictors of
Academic Achievement in WASSCE in Southwestern NigeriaAdversity
QuotientTurning Obstacles into OpportunitiesJohn Wiley & Sons
In facing the challenges of rapid globalization, IT intensification, international
competition and local demands for developments, educators, scholars and
leaders in the Asia-Pacific region and other parts of the world are concerned with
reforms of teacher education for the future of education in the new millennium.
This edited volume aims to provide a global sharing of the major trends and
characteristics of the ongoing teacher education reforms in this region and the
major challenges and issues raised in policy formulation and reform
implementation. With a total of 14 chapters prepared by 18 scholars from nine
educational systems – Australia, Canada, China, Hong Kong, India, Japan,
Korea, Malaysia, and United States – in the Asia-Pacific region, the book
highlights the trends and challenges in the reform of teacher education in the
region generally and in eight educational systems in particular. Most chapters
directly or indirectly address the latest issues of teacher education and
development at operational, site, and macro levels from a national or regional
perspective. This volume is of interest to teachers, teacher educators,
researchers, policymakers, and other stakeholders in all developed and
developing countries.
??????? AQ?Adversity Quotient??????????????????????????????????????????
??????????????????????????????? ???????????????? AQ? Adversity Quotient
?????????????????????????????? ??AQ ???? . ????????????AQ
??????????????????????????????????????????????????????????
????AQ????????????????????????????????????????????????? AQ???????????
??????????????????????????????????????????????????????????????????????
???????
The role of relationship marketing in the current business scenario has become
significant as maintaining good relationships with various sections of society,
especially the customers, is important for achieving organisational objectives.
The book encapsulates all the essential aspects of relationship marketing in an
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easy-to-understand manner. It has been thoroughly revised and enlarged in the
Second Edition and incorporates topics based on emerging concepts of
marketing and technology, including relationship parameter in brand identity,
service recovery paradox, adversity quotient of relationship managers, impact of
social networking on customer relations, as well as applications of cloud and
mobile computing in the practice of relationship marketing. Inclusion of new and
contemporary case studies from industries—Toyota logo, Removing pain points:
How Coco-Colas low-cost solar cooler is helping Coke spread its wing in villages,
and Mobile computing in general insurance business, provides a practical
orientation to the text and help students to understand concepts of relationship
marketing in the context of real-world situation. Apart from these, case
assignments have been developed on various dimensions of relationship
marketing. Intended as a textbook for the postgraduate students of management,
the book is equally useful for relationship managers, executives, and sales and
marketing professionals.
In 1997, Paul Stoltz unleashed a revolution with his groundbreaking book
Adversity Quotient: Turning Obstacles into Opportunities, introducing the concept
of the Adversity Quotient into public consciousness. Now, in Adversity Quotient
@ Work, Stoltz applies the principles of his brilliant theory to the uniquely
challenging environment of the workplace. AQ is a measure of one's ability to
handle adversity. Those who can't become easily overwhelmed and emotional,
then pull back and stop trying; those who can handle adversity become the
leaders of today and tomorrow. Adversity Quotient @ Work clearly demonstrates
how workers and managers can use this concept of the AQ to their own
advantage, and to the benefit of their clients and customers. Adversity Quotient
@ Work teaches listeners how to hire and retain highly motivated and talented
workers, develop employees to their full potential, and create a leadership culture
that encourages all to put forth their best efforts and maximize their performance
capabilities. Based on real research performed with thousands of managers and
members of the workforce on the front lines of hundreds of businesses, it will
quickly become any corporation's indispensable handbook for success.
?????????? ????????????? ??????????????????? ????????????????????
????????? ????????????????? ?????????????? ????????????????? ??????
????????? ????????????? ??????????????? ?????????????????
?????????????????? ???????????? ?????????? ????????????????
Promotes a model of critique for teachers, scholars, and policy makers to
challenge established educational practice in a global context. The Wiley
International Handbook of Educational Foundations features international
scholars uniquely qualified to examine issues specific to their regions of the
world. The Handbook provides readers with an alternative to the traditional texts
in the foundations of education by taking aim at the status quo, and by offering
frameworks from which teachers and scholars of education can critically evaluate
schools and schooling. Throughout, the essays are grounded in a broad historical
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context and the authors use an international lens to examine current
controversies in order to provoke the kinds of discussion crucial for developing a
critical stance. The Handbook is presented in six parts, each beginning with an
Introduction to the subject. The sections featured are: Part I. Challenging
Foundational Histories and Narratives of Achievement; Part II. Challenging
Notions of Normalcy and Dominion; Part III. Challenging the Profession; Part IV.
Challenging the Curriculum; Part V. Challenging the Idea of Schooling; and Part
VI. Challenging Injustice, Inequity, and Enmity. The Wiley International Handbook
of Educational Foundations offers unique insight into subjects such as:
Educational reform in India, Pakistan, and China The global implications of equitydriven education Teacher education and inclusionary practices The Global
Educational Reform Movement (G.E.R.M.) Education and the arts Maria
Montessori and Loris Malaguzzi Legal education in authoritarian Syria The Wiley
International Handbook of Educational Foundations is an important book for
current and aspiring educators, scholars, and policy makers.
This e-book is a compilation of papers presented at the 5th Mechanical
Engineering Research Day (MERD'18) - Kampus Teknologi UTeM, Melaka,
Malaysia on 03 May 2018.
The 1st NICCT (International Conference on Creativity & Technology) 2019 was
held in Universitas HKBP Nommensen Medan (UHN Medan), Indonesia on
September 20-21, 2019. This conference was organized by Department of Music,
Faculty of Language and Arts, UHN and the theme of this year conference was
Empowering Culture, Nature and Technology for Social Well Being. This
conference has facilitated a mutual exchange of ideas and information from
various backgrounds of stakeholder (either domestic or international) related to
the utilization of recent technologies. High enthusiasm coming from the
participants of this conference was reflected by high number of good quality
papers received. Our committees are delighted to present this proceeding as a
compilation of carefully selected papers representing each scope provided by the
conference, such as Creative Application, Arts & Culture, Economics,
Psychology, Education, Law, Politics, Social Studies, Management, New Media &
Technology, Mobile Application, Projection Mapping, Sound Technology,
Graphical User Interface and Information Technology. We would like to express
our gratitude to all parties who have sincerely supported and contributed to the
success of the 1st NICCT 2019, either during the conference and the postconference publication. We also would like to highly acknowledge the hard work
and precious support from the organizing committee during the preparation until
this conference has been fully finished. We sincerely hope that this conference
can be considered as a forum providing high quality discussion among
researchers and other related sectors. We belief that this proceeding may serve
as an useful source of references for further studies.
20??????? ??????500??? ????40?????????? ????????????????
??????????????????????? EQ????????????????? ?????????
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????????????????????????????????
??????????????EQ??????????????????????????
????????????????????????????? ??EQ?? ??????
???1996???????EQ????????????????????????? ???????????????????????????
?IQ??????????????????????EQ??????????????????????????????????????????
?? EQ?????????????????????????????EQ?????????????????????????????????
???????????????????????EQ????????????????????????????????????????????
??????????????????? ???????EQ????????????????????????????????????????
???????????????????????????????????????????????? ?????????????????????
?????????????????????????????????????????????????????????????????????
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