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Global Logistics and Supply Chain Management is a
comprehensive, fully up-to-date introduction to the subject.
Addressing both practical and strategic perspectives, this
revised and updated fourth edition offers readers a balanced
and integrated presentation of Logistics and Supply Chain
Management (LSCM)concepts, practices, technologies, and
applications. Contributions from experts in specific areas of
LSCM provide readers with real-world insights on supply
chain relationships, transport security, inventory
management, supply chain designs, the challenges inherent
to globalization and international trade, and more. The text
examines how information, materials, products, and services
flow across the public and private sectors and around the
world. Detailed case studies highlight LSCM practices and
strategies in a wide range of contexts, from humanitarian aid
and pharmaceutical supply chains to semi-automated
distribution centers and port and air cargo logistics. Examples
of LSCM in global corporations such as Dell Computer and
Jaguar Land Rover highlight the role of new and emerging
technologies. This edition features new and expanded
discussion of contemporary topics including sustainability,
supply chain vulnerability, and reverse logistics, and places
greater emphasis on operations management.
THE PRACTICAL, EASY INTRODUCTION TO MODERN
SUPPLY CHAIN/LOGISTICS MANAGEMENT FOR EVERY
PROFESSIONAL AND STUDENT! COVERS CORE
CONCEPTS, PLANNING, OPERATIONS, INTEGRATION,
COLLABORATION, NETWORK DESIGN, AND MORE
SHOWS HOW TO MEASURE, CONTROL, AND IMPROVE
ANY SUPPLY CHAIN INCLUDES PRACTICAL ADVICE FOR
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JUMPSTARTING YOUR OWN SUPPLY CHAIN CAREER
This easy guide introduces the modern field of supply chain
and logistics management, explains why it is central to
business success, shows how its pieces fit together, and
presents best practices you can use wherever you work.
Myerson explains key concepts, tools, and applications in
clear, simple language, with intuitive examples that make
sense to any student or professional. He covers the entire
field: from planning through operations, integration and
collaboration through measurement, control, and
improvement. You’ll find practical insights on hot-button
issues ranging from sustainability to the lean-agile supply
chain. Myerson concludes by helping you anticipate key
emerging trends—so you can advance more quickly in your
own career. Trillions of dollars are spent every year on supply
chains and logistics. Supply chain management is one of the
fastest growing areas of business, and salaries are rising
alongside demand. Now, there’s an easy, practical
introduction to the entire field: a source of reliable knowledge
and best practices for students and professionals alike. Paul
A. Myerson teaches you all you’ll need to start or move
forward in your own supply chain career. Writing in plain
English, he covers all the planning and management tasks
needed to transform resources into finished products and
services, and deliver them efficiently to customers. Using
practical examples, Myerson reviews the integration,
collaboration, and technology issues that are essential to
success in today’s complex supply chains. You’ll learn how
to measure your supply chain’s performance, make it more
agile and sustainable, and focus it on what matters most:
adding customer value. MASTER NUTS-AND-BOLTS
OPERATIONAL BEST PRACTICES Improve procurement,
transportation, warehousing, ordering, reverse logistics, and
more BUILD A BETTER GLOBAL SUPPLY CHAIN Manage
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new risks as you improve sustainability STRENGTHEN KEY
LINKAGES WITH YOUR PARTNERS AND CUSTOMERS
Get supply chains right by getting collaboration right
PREVIEW THE FUTURE OF SUPPLY CHAINS—AND YOUR
SUPPLY CHAIN CAREER Discover “where the puck is
headed”—so you can get there first
Never HIGHLIGHT a Book Again! Virtually all of the testable
terms, concepts, persons, places, and events from the
textbook are included. Cram101 Just the FACTS101
studyguides give all of the outlines, highlights, notes, and
quizzes for your textbook with optional online comprehensive
practice tests. Only Cram101 is Textbook Specific.
Accompanys: 9780072947885 .
This work presents a comprehensive model of supply chain
management. Experienced executives from 20 companies
clearly define supply chain management, identifying those
factors that contribute to its effective implementation. They
provide practical guidelines on how companies can manage
supply chains, addressing the role of all the traditional
business functions in supply chain management and suggest
how the adoption of a supply chain management approach
can affect business strategy and corporate performance.
Supply Chain Logistics ManagementMcGraw-Hill Europe
- Dr Tony Whiteing, University of HuddersfieldAlan Harrison is
Professor of Operations and Logistics at Cranfield School of
Management, and Director of Research at Cranfield Centre
for Logistics and Transportation. Remko van Hoek is
Professor of Supply Chain Management at Cranfield Centre
for Logistics and Transportation. He is also Managing Director
of the Operations Management Roundtable at the Corporate
Executive Board, based in Washington D.C., USA.

Supply Chain Logistics Management is exciting and
promises to bolster traditional logistics courses and
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invigorate supply chain management courses, by
examining traditional logistics issues within the
context of the supply chain. Most textbooks
approach this subject from a limited perspective,
studying only internal functions of an organization to
the exclusion of issues that relate to the entire
supply chain. Supply Chain Logistics Management,
provides a solid foundation that clearly describes the
role of logistics within the supply chain, portraying a
complete view of the subject and going farther to
show how all the pieces fit together.
This book provides an overview of important trends
and developments in logistics and supply chain
research, making them available to practitioners,
while also serving as a point of reference for
academicians. Operations and logistics are
cornerstones of modern supply chains that in turn
are essential for global business and economics.
The composition, character and importance of
supply chains and networks are rapidly changing,
due to technological innovations such as Information
and Communication Technologies, Sensors and
Robotics, Internet of Things, and Additive
Manufacturing, to name a few (often referred to as
Industry 4.0). Societal developments such as
environmental consciousness, urbanization or the
optimal use of scarce resources are also impacting
how supply chain networks are configured and
operated. As a result, future supply chains will not
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just be assessed in terms of cost-effectiveness and
speed, but also the need to satisfy agility, resilience
and sustainability requirements. To face these
challenges, an understanding of the basic as well as
more advanced concepts and recent innovations is
essential in building competitive and sustainable
supply chains and, as part of that, logistics and
operations. These span multiple disciplines and
geographies, making them interdisciplinary and
international. Therefore, this book contains
contributions and views from a variety of experts
from multiple countries, and combines management,
engineering as well as basic information technology
and social concepts. In particular, it aims to: provide
a comprehensive guide for all relevant and major
logistics, operations, and supply chain management
topics in teaching and business practice address
three levels of expertise, i.e., concepts and principles
at a basic (undergraduate, BS) level, more advanced
topics at a graduate level (MS), and finally recent
(state-of-the-art) developments at a research level.
In particular the latter serve to present a window on
current and future (potential) logistics innovations in
the different thematic fields for both researchers and
top business practitioners integrate a textbook
approach with matching case studies for effective
teaching and learning discuss multiple international
perspectives in order to represent adequately the
true global nature of operations, logistics and supply
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chains.
This state-of-the-art Handbook provides a
comprehensive understanding and assessment of
the field of global supply chain management
(GSCM). Editors John T. Mentzer, Matthew B.
Myers, and Theodore P. Stank bring together a
distinguished group of contributors to describe and
critically examine the key perspectives guiding
GSCM, taking stock of what we know (and do not
know) about them.
Never HIGHLIGHT a Book Again! Virtually all of the
testable terms, concepts, persons, places, and
events from the textbook are included. Cram101 Just
the FACTS101 studyguides give all of the outlines,
highlights, notes, and quizzes for your textbook with
optional online comprehensive practice tests. Only
Cram101 is Textbook Specific. Accompanys:
9780073377872 .
The UK’s bestselling book on logistics and supply
chain management – over 100,000 copies sold.
Effective development and management of supply
chain networks helps businesses cut costs and
enhance customer value. This updated 5th edition is
a clear guide to all the key topics in an integrated
approach to supply chains. As well as new and
updated examples and case studies, there are two
new chapters: Routes to Market: Many companies
now have to manage multiple distribution channels this chapter covers strategic issues on how
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companies “go to market” along with the cost
implications of using alternative channels. Service
Logistics: As companies begin to sell performance
rather than physical product, this chapter explores
the implications for logistics management as the
need to provide higher levels of service and
customer support becomes ever more critical.
Fundamentals of Logistics Management provides a
unique opportunity to leverage high profile, quality
authorship into a market segment that has had little
prior access to it. This text approaches logistics from
a marketing perspective which is unique to its
competitors. It also integrates the area of marketing,
accounting, finance, and manufacturing within the
text.
Supply chain logistics management. Supply chain
logistics operations. Supply chain logistics design.
Supply chain logistics administration.
Logistics and supply chain management are at the
heart of almost every organization globally, as such
developing a well-rounded understanding of these
areas has never been more important. Learn from
leading sector specialists about key topics, such as
supply chain leadership, resilience, technology,
design, and more with this guide. Global Logistics is
the comprehensive guide to understanding the
international and complex landscape of modern
logistics and supply chain management. The book
features expertise from over 30 contributors
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including leading academics, such as Martin
Christopher, Alan McKinnon and Steve New, and
experienced consultants to leading firms, such as
Alan Braithwaite and Patrick Daly. A global approach
has been taken, with input from over a dozen
countries, and state-of-the-art research is situated
alongside expert practical guidance. Covering a
range of topics from supply chain strategy, risk
management and sourcing to relationship
management, resilience and ethics, Global Logistics
is essential for those studying or working in logistics
and supply chain. Now in its 8th edition, Global
Logistics is fully revised and restructured. Readers
will learn how to improve logistics, supply chain
management and operational effectiveness as well
as how to navigate global supply chains, ensure
sustainability and engineer for the future. This new
edition also covers: - the impact of leadership and
talent management in logistics - how to maximize the
potential of technology, industry 4.0 and digitalization
- the ways in which different types of performance
can be measured and optimized
A broad general introduction to all essential aspects
of logistics and supply chain management, set within
the wider business context. The book uses welldeveloped pedagogy and numerous case studies,
guiding the reader through the subject by retaining a
strong focus on the application of theory and
practical situations.
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When work began on the first volume ofthis text in
1992, the science of dis tribution management was
still very much a backwater of general manage ment
and academic thought. While most of the body of
knowledge associated with calculating EOQs, fairshares inventory deployment, productivity curves,
and other operations management techniques had
long been solidly established, new thinking about
distribution management had taken a definite backseat to the then dominant interest in Lean thinking,
quality management, and business process
reengineering and their impact on manufacturing and
service organizations. For the most part, discussion
relating to the distri bution function centered on a
fairly recent concept called Logistics Manage ment.
But, despite talk of how logistics could be used to
integrate internal and external business functions
and even be considered a source of com petitive
advantage on its own, most of the focus remained on
how companies could utilize operations
management techniques to optimize the traditional
day-to-day shipping and receiving functions in order
to achieve cost contain ment and customer
fulfillment objectives. In the end, distribution manage
ment was, for the most part, still considered a dreary
science, concerned with oftransportation rates and
cost trade-offs. expediting and the tedious calculus
Today, the science of distribution has become
perhaps one of the most im portant and exciting
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disciplines in the management of business.
Integrated logistics; Logistics; Logistical operations
integration; Customer service; Supply chain
relationships; Glocal logistics; Logistical resources;
Information; Forecasting; Inventory strategy;
Inventory anagement; Transportation infrastructure;
Transportation regulation; Transportation
management; warehouse management; Material
handling; Packaging; Logistics systems design;
Logistics positioning; Integration theory; Planning
and design methodology; Planning and design
techniques; Logistics administration; Organization;
Planning, costing and pricing; Performance
measurement and reporting; Dimensions of change:
a seminar focus; Index.
Supply Chain Logistics Management is exciting, and
promises to bolster traditional logistics courses and
invigorate supply chain management courses. By
examining traditional logistics issues within the
context of the supply chain, this text captures the
current trends in Supply Chain Management and
Supply Chain Strategy. Most textbooks approach
this subject from a limited perspective, studying only
internal functions of an organization to the exclusion
of issues that relate to the entire supply chain in an
integrated enterprise. Supply Chain Logistics
Management provides a solid foundation tha.
Vulnerability to sudden supply chain disruption is one of the
major threats facing companies today. The challenge for
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businesses today is to mitigate this risk through creating
resilient supply chains. Addressing this need, Supply Chain
Risk Management guides you through the whole risk
management process from start to finish. Using jargon-free
language, this accessible book covers the fundamentals of
managing risk in supply chains. From identifying the risks to
developing and implementing a risk management strategy,
this essential text covers everything you need to know about
this critical topic. It assesses the growing impact of risk on
supply chains, how to plan for and manage disruptions and
disasters, and how to mitigate their effects. It examines a
whole range of risks to supply chains, from traffic congestion
to major environmental disasters. Highly practical, Supply
Chain Risk Management provides a range of useful tables,
diagrams and tools and is interspersed with real life case
study examples from leading companies, including Nokia,
IBM, and BP. The 2nd edition has been completely revised
with brand new case studies on the Chilean Mining Disaster
and BP oil spill.
Understand the importance of supply chain management,
including supply chain leadership, strategy, ethics, design
and more with this all-encompassing guide.
The Fifth Edition of Supply Chain Logistics Management
presents logistics in the context of integration within a firm's
supply chain strategy and operations. The framework of
supply chain management is initially presented by creating a
foundation for in-depth study of the five logistics operational
components in Part Two. Challenges and strategies related to
design and operational integration of logistics within a global
supply chain are discussed in Part Three. Part Four focuses
on administrative challenges related to cross organisational
collaboration, performance measurement, and concludes with
the challenges of managing risk and achieving sustainability.
An essential feature is the integration of topical materials and
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examples into the supply chain logistics value creation
process. Text materials are supported by study and challenge
questions as well as contemporary cases. Discussion of IT is
integrated throughout, and illustrations and examples
highlight how firms deal with operational challenges and use
logistics performance to gain competitive advantage.
Increasing legislative and environmental pressure requires
businesses to become more responsive to products that
either have been returned or that are at the end of their useful
lives. Life cycles are getting shorter, and efficient handling
can save large amounts of money since many materials can
be extracted and reused or redistributed. Reverse lo
Supply Chain Management, 7e introduces high-level strategy
and concepts while giving students the practical tools
necessary to solve supply chain problems. Using a strategic
framework, students are guided through all the key drivers of
supply chain perf
The fully revised new edition of this well known and respected
book is characterized by the more international perspective it
has taken on through contributions from internationally known
authors and a final section on international logistics which
examines in turn strategies for West and East Europe, the Far
East and North America. Logistics has a key strategic role to
play in the long-term plans of major companies, and is
recognized as a vital part of every organization. To a large
extent this crucial new role is due to an expanded view of
logistics, which now includes all the activities related to the
supply chain from initial suppliers through to final customers.
This book provides a wealth of useful ideas and practical
information on all the current and future trends in logistics and
distribution. Written by a host of contributors drawn from
industry, constancy and education, this book provides new
insights into the most significant aspects of logistics,
including: developments in logistics supply chain strategies
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lean logistics efficient customer response logistics in different
countries partnering and strategic alliances re-engineering the
logistics function From logistics professionals, consultants,
professors and students to managers from different
backgrounds who want an appreciation of current trends in
the subject, this book is essential reading. About the author:
Donald Waters, a past member if the Institute of Logistics and
currently a member of the Canadian Association of Logistics
Management, has lectured weekly on logistics, operational
research and management science, and has brought his
academic career to fruition as Professor of Operations
Management at the University Calgary, Canada. He is also
the author of Operations Management in the Kogan Page
Fast Track MBA Series. Features
Effective logistics and distribution is essential to the long-term
success of a company and is an area of constant innovation.
Taking an international perspective, this book outlines the
current situation and provides useful ideas and practical
information on trends. This edition has been updated to
cover: the strategic development of logistics and the supply
chains; the design and implementation of logistics strategies;
the continuing integration of the supply chain; the
developments in e-commerce; the effects of lean and agile
operations; measuring and improving performance;
environmental issues; and international views on logistics.
Never HIGHLIGHT a Book Again Virtually all testable terms,
concepts, persons, places, and events are included.
Cram101 Textbook Outlines gives all of the outlines,
highlights, notes for your textbook with optional online
practice tests. Only Cram101 Outlines are Textbook Specific.
Cram101 is NOT the Textbook. Accompanys:
9780521673761
Logistics is an essential introduction for any business student
studying logistics or supply chain management. It takes a
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broad view of logistics, exploring all the main concepts within
a wide business context, with a strong focus on application
and practical situations. This clear and well-written text gives
a very up-to-date perspective on this fast moving field. It
explores the management of logistics and its strategic role
within an organization, while examining new developments in
the field and providing an international dimension to the
subject.
The Fifth Edition of Supply Chain Logistics Management
presents Logistics in the context of integration within a firms
Supply Chain Strategy and Operations. The framework of
Supply Chain Management is initially presented thereby
creating a foundation for in-depth study of the five logistics
operational components in Part Two. Challenges and
strategies related to design and operational integration of
logistics within a global supply chain are discussed in Part
Three. Part Four focuses on administrative challenges related
to cross organizational collaboration, performance
measurement, and concludes with the challenges of
managing risk and achieving sustainability. An essential
feature of the overall presentation is the integration of topical
materials and examples into the Supply Chain Logistics value
creation process. Text materials are supported by study and
challenge questions as well as contemporary cases. The
presentation integrates the discussion of information
technology throughout. Illustrations and examples highlight
how firms deal with operational challenges and use logistics
performance to gain competitive advantage.
The fifth edition of this established book represents the
current trends, best practices, and latest thinking in global
logistics. It serves as a forum allowing the contributors--a
range of acknowledged logistics-sector specialists--to discuss
key logistics issues and share their authoritative views.
"The documented benchmarks for success and the many
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examples help explicate the complexities for the reader. The
book is organized and written so that it will be useful as an
introduction to the field and also as a reference when special
challenges arise for the practicing manager." -- DR. JOHN J.
COYLE, Professor Emeritus of Logistics and Supply Chain
Management, Department of Supply Chain and Information
Systems, Smeal College of Business, Pennsylvania State
University "The book is a must-read for all supply chain
managers seeking to drive down costs and improve profits
and must be read before any investment is made in your
supply chain. Get copies for your controller and all senior
managers...this book lays it all out." -- DR. RICHARD
LANCIONI, Chair, Marketing & Supply Chain Management,
Fox School of Business, Temple University Expert Strategies
for Improving Supply Chain and Logistics Performance Using
Lean This practical guide reveals how to identify and
eliminate waste in your organization's supply chain and
logistics function. Lean Supply Chain and Logistics
Management provides explanations of both basic and
advanced Lean tools, as well as specific Lean implementation
opportunities. The book then describes a Lean
implementation methodology with critical success factors.
Real-world examples and case studies demonstrate how to
effectively use this powerful strategy to realize significant,
long-term improvements and bottom-line savings.
COVERAGE INCLUDES: * Using Lean to energize your
supply chain * The eight wastes * Lean opportunities and JIT
in supply chain and logistics * Lean tools and warehouse *
Global lean supply chain and logistics * Lean opportunity
assessment, value stream mapping, and Kaizen event
management * Best-in-class use of technology with Lean *
Metrics and measurement * Education and training Valuable
training slides are available for download.
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