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"This book provides a valuable resource for promoting current academic discourse on innovation in knowledge-intensive
organizations and contexts"--Provided by publisher.
This much-needed text offers an authoritative introduction to strategic marketing in health care and presents a wealth of ideas for
gaining the competitive edge in the health care arena. Step by step the authors show how real companies build and implement
effective strategies. It includes marketing approaches through a wide range of perspectives: hospitals, physician practices, social
marketing, international health, managed care, pharmaceuticals, and biotechnology. With Strategic Marketing for Health Care
Organizations, students and future administrators will have a guide to the most successful strategies and techniques, presented
ready to apply by the most knowledgeable authors.
This book is the first to address the most urgent issues, combining a solid basic research approach with applied individual and
stress issues, including interventions. Throughout, the focus is on our latest knowledge about various causes of stress and its
neuro-cognitive and biological implications. World-renowned authors from Europe as well as the US describe how stress affects
the brain of young people as well as adults. They cover the topic from all perspectives, showing how stress affects life in general,
from the societal and organizational level to the individual, organ and molecular level. While the book clearly points out stress as a
risk factor to health, it also offers a number of evidence-based methods to cope with stress and even ride the positive energy of
stress - both as an individual, as well as what managers can do to create a healthy and productive workplace. Written in a readerfriendly and appealing style, the book provides real-life examples from various laboratories, as well as such events as the Volvo
Ocean Race, the largest around-the-globe sailing competition. Essential reading for clinicians and biologists, as well as for a wide
range of students, including medicine and public health, but also managers and HR staff. With a Foreword by Nobel Laureate
Professor Arvid Carlsson (Medicine 2000).
This book thoroughly examines organization theory, organization behavior, and organization development in the unique context of
the healthcare setting. Each section contains key chapters that address foundations, research, and new directions in these
domains.
Health Organizations explores theories of organization and knowledge of organization behavior in ways that foster change in
productive and sustainable ways resulting in better outcomes. Readers will learn systematic planned approaches for organization
development and team building and by examining power, influence, conflict, motivation, and leadership in the context of health
service delivery. Important Notice: The digital edition of this book is missing some of the images or content found in the physical
edition.
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International Transaction Journal of Engineering, Management, & Applied Sciences & Technologies publishes a wide spectrum of
research and technical articles as well as reviews, experiments, experiences, modelings, simulations, designs, and innovations
from engineering, sciences, life sciences, and related disciplines as well as interdisciplinary/cross-disciplinary/multidisciplinary
subjects. Original work is required. Article submitted must not be under consideration of other publishers for publications.
Consultation interventions are an increasingly popular alternative to clinical practice, allowing the practitioner to interact with and
affect many different individuals and organizations. This type of work challenges mental health professionals, drawing on all the
skills and resources they may possess, yet also offers some of the greatest rewards and opportunities for service. Filled with
numerous case examples and checklists, Consultation Skills for Mental Health Professionals contains a wealth of information on
this important area of practice. It provides a comprehensive source for working with a diverse clientele in a variety of settings,
discussing both traditional mental health consultation models and the fast-growing field of organizational consulting. The guide is
divided into four parts: Individual-Level Consulting Issues takes up individual career assessment and counseling, along with how
organizational contexts affect individual jobs; leadership, management, and supervision; executive assessment, selection,
interviewing, and development; and executive coaching. Consulting to Small Systems discusses working with teams and groups;
planning and conducting training and teambuilding; diversity in the workplace and in consultation. Consulting to Large Systems
covers how to work with large organizations, including organizational structure, terms, culture, and concepts, as well as processes
such as change and resistance; how to assess organizations, and the characteristics of healthy and dysfunctional workplaces; and
issues involved in organizational intervention. Special Consulting Topics include issues such as the practical aspects of running a
consulting practice; the skills required for successful clinical consultation; consultation services for special populations; and crisis
consultation, including critical incident stress management, psychological first aid, disaster recovery, media communication, and
school crisis response.
Health care org. have used these Criteria to address these challenges: focus on core competencies, intro. new technol., reduce
costs, commun. and sharing info. electronically, estab. new alliances with health care providers, or maintain market advantage.
Whatever the size of your org., the Criteria provides a valuable framework that can help you plan in an uncertain environ. Use the
Criteria to assess performance on these indicators: health care outcomes; patient satis.; and operational, staff, and financial
indicators. The 2009-2010 Criteria can help you align resources with approaches, such as Plan-Do-Check-Act cycles, a Balanced
Scorecard, and Six Sigma; improve commun., productivity, and effectiveness; and achieve strategic goals. Illus.
A highly motivated, competent work force is vital to an organization's success. Creating Productive Organizations is an interactive
manual that challenges and encourages readers to assess and develop a clear vision of their areas of competence and interest in
order to enhance productivity. Basic, common sense information about people, jobs, and the workplace is presented using simple
descriptions, methods, contemporary examples and illustrations. Readers are skillfully guided through the process of identifying
and defining their skills, abilities, beliefs, values, work methods, knowledge, and strengths. Step-by-step guidelines enable readers
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to evaluate and more closely match their talents, goals, and visions with current and future demands of the constantly changing
workplace. Written for supervisors, managers, leaders, mentors, work teams members, academicians, students, and anyone
striving to learn more about themselves in order to increase job satisfaction and overall performance. Creating Productive
Organizations is an excellent stand-alone resource-however, the facilitator's guide is recommended for industry training or
classroom use. Facilitator's Guide The facilitator's guide is a multilevel, experiential teaching tool that provides activities,
inventories, questionnaires, surveys and discussion resources for individual and group use. Its content follows the same format as
the manual and is designed to supplement and reinforce material presented in each chapter.
This book covers the new field of healthcare organization ethics from theory to practical application. It can be used as a text for
courses on the subject, as a reference for those interested in the present status of the field, and as a practical guide for healthcare
executives, clinicians and committee members who are beginning to develop an organizational ethics program for their institution.
By 2050, the world’s population will reach 9.1 billion, which requires an increase of food production by 70 percent compared to
2005 (FAO,2018). Nearly all the increase will occur in developing countries, where agriculture plays a major role to provide
employment, income and to improve food security. One of the major challenges of increasing food supply is the limited water
resources. Agriculture, as the driver of freshwater exploitation has, therefore, to be transformed into more resource efficient
production (FAO, 2003). The world’s limited freshwater resources are potentially threatened by the expansion of agriculture.
Increasing the potential output per amount of water used is an appropriate practice to improve production efficiency while
protecting water resources. Therefore, increasing the productivity of agricultural water use in a sustainable manner is essential to
ultimately sustain the social and economic conditions of livelihoods. Crop water productivity has grown into one of the major
approaches to cope with water scarcity and advance crop-water relation. The number of conceptual frameworks and implications
is ample, but there is always a growing need to review the step-by-step approach beyond. In this Field guide, practical pathways
are presented to provide a comprehensive approach for assessing and improving crop water productivity in small-scale agriculture.
The Field guide draws lessons learned in three countries (Burkina Faso, Morocco and Uganda) within the framework of FAO
project “Strengthening Agricultural Water Efficiency and Productivity at the African and Global Level” funded by Swiss Agency for
Development and Cooperation (SDC).
When deteriorating margins jeopardize your hospital's or health system's financial health, take your organization off the critical list
with Superior Productivity in Health Care Organizations: How to Get It, How to Keep It. Loaded with practical, enduring solutions,
this book will help hospital and health system management reclaim lost productivity in a surprisingly short time and at low cost.
Based on the author's direct experience with over 50 hospitals, the text takes you step by step through the process from analysis
to implementation of productivity standards and beyond. Learn to: Identify and avoid the pitfalls that make most popular
productivity strategies go awry Reduce expenses to match the organization's revenues Develop and implement realistic and
understandable labor standards Relate productivity to strategic goals Resolve underlying management problems and implement
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core productivity concepts Determine the proper role for department managers in increasing productivity Determine the optimal
time to use benchmarking Avoid falling back on stopgap measures (e.g., layoffs) Institute effective, customized monitoring systems
and protocols Develop suitable incentives and consequences for performance Formulate new procedures to capture and build on
what has been accomplished Invigorate the productivity of any organization with entrepreneurship and innovation Overcome
entrenched politics that put off needed changes Dozens of incisive illustrations, tables, flowcharts, and case studies illuminate the
text's core concepts of measurement, accountability, simplicity, and fairness. Get the only book that tackles head on the
productivity and viability issues on the minds of hospital administrators, physicians, corporate health system staff, financial
executives, practice management administrators, clinical and technical mgrs, business planning and financial analysts, marketing
specialists, health care consultants, and undergraduate and graduate students in health administration.
101 Deficiencies Which Lead to the Demise of a Healthcare Organization by Sunil Kadakia MD, FACC, FSCAI, CPE
[--------------------------------------------]
The thoroughly revised and updated fourth edition of Foodservice Manual for Health Care Institutions offers a review of the
management and operation of health care foodservice departments. This edition of the book—which has become the standard in
the field of institutional and health care foodservice—contains the most current data on the successful management of daily
operations and includes information on a wide range of topics such as leadership, quality control, human resource management,
product selection and purchasing, environmental issues, and financial management. This new edition also contains information on
the practical operation of the foodservice department that has been greatly expanded and updated to help institutions better meet
the needs of the customer and comply with the regulatory agencies'standards. TOPICS COVERED INCLUDE: Leadership and
Management Skills Marketing and Revenue-Generating Services Quality Management and Improvement Planning and Decision
Making Organization and Time Management Team Building Effective Communication Human Resource Management
Management Information Systems Financial Management Environmental Issues and Sustainability Microbial, Chemical, and
Physical Hazards HACCP, Food Regulations, Environmental Sanitation, and Pest Control Safety, Security, and Emergency
Preparedness Menu Planning Product Selection Purchasing Receiving, Storage, and Inventory Control Food Production Food
Distribution and Service Facility Design Equipment Selection and Maintenance Learning objectives, summary, key terms, and
discussion questions included in each chapter help reinforce important topics and concepts. Forms, charts, checklists, formulas,
policies, techniques, and references provide invaluable resources for operating in the ever-changing and challenging environment
of the food-service industry. Companion Web site: www.josseybass.com/go/puckett4e Additional resources:
www.josseybasspublichealth.com
Superior Productivity in Health Care OrganizationsHow to Get It, how to Keep it
The thoroughly revised and updated 8th Edition of this popular text examines the important issues and trends shaping the nursing
profession today. Explore the evolution and history of nursing and examine the impact of healthcare reform and the legal system
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as they apply to nursing practice.
This book is a guide to strategic training for physicians in an era of managed care. The first half of the book provides a step-bystep process to help physicians take their practices into the new world of integrated delivery systems. The second half of the book
covers a variety of key topics such as credentialing, reimbursement systems, and utilization management.
This is a lucid, readable discussion of ethical questions in health care as they arise on the business or organizational level: an
effort to spell out an ethical perspective for healthcare organizations. It will be of use to students in health services management
programs, health care professionals, healthcare administrators, and members of healthcare ethics committees. Hall begins with
the ethical analysis of decision-making in the management of healthcare organizations and then addresses some of the questions
of organizational ethics through an analysis of corporate social responsibility in for-profit and not-for-profit organizations and of the
problem of uncompensated care. Later chapters take up patient development, community relations, diversity, employee relations,
governmental relations, regulatory compliance and medical records. The author's analysis focuses on healthcare institutions as
business organizations with many of the problems faced by corporate management in other fields but with the difference that
health care holds a special place among human needs and has traditionally been viewed from an altruistic perspective. He gives
special attention to the new standards on organizational ethics promulgated by the Joint Commission on Accreditation of
Healthcare Organizations and includes many case studies not only to illustrate the main points but also to direct the reader's
attention to peripheral aspects that can complicate theses issues.

This collection of critical ideas relating organization science to operations and accomplishments in the health care
environment provides a thematic guide for leaders, practitioners, academics and administrators. It pulls in a broad crosssection of perspectives on the important linkage of scholarship and practice with a solid global perspective.
Disease Management
The Second Edition of Issues in Cost Accounting for Health Care Organizations is based upon a thorough literature
review of all cost accounting articles published in the last five years. it is a resource of readings on the topic of health
care cost measurement and analysis, and provides the insights of leading authorities in the area of health care costs.
Each article is linked with the conceptual discussion in the companion volume, Essentials of Cost Accounting for Health
Care Organizations .
The book addresses the practical needs of executives responsible for planning, budgeting & justifying information
technology expenditures. Written by the former chief information executive (1956-1978) & vice president of strategic
planning (1978-1985), author of the widely acclaimed & translated INFORMATION PAYOFF - THE TRANSFORMATION
OF WORK IN THE ELECTRONIC AGE (Free Press, 1985), lecturer & university professor. Reviews: "A New Bible for
Management Information Systems. An eminently readable book made more so by a playful sense of humor" -Information
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Week-; "Strips away obfuscation that has concealed the real value of computers." (The Financial Post); "A true path to
the Holy Grail of business value." (Computer Weekly); "Some surprising answers to familiar questions cast new light on
investing profitably in computer hardware & software." (The Conference Board); "All those either transfixed or baffled by
the powers & potential of computers would do well to heed Strassmann's advice." (Daily Telegraph); "Measuring
managerial productivity is the key to knowing how to invest in information technology. Strassmann's new book sets out
the results of his research in detail. His argument comes through clearly." (The Financial Times).
Presented by Holzer (public administration, Rutgers U., US) and Lee (public administration, Catholic U. of Korea), 38
papers address ''public administration professionals who are seeking insights into improving productivity and
performance in the context of efficiency, effectiveness, quality, and out.
Written for undergraduate students in public health, community health, and a range of other health disciplines, as well as
beginning managers and supervisors working in public health, Essentials of Managing Public Health Organizations is a
concise, yet comprehensive text that uniquely focuses on managing public health organizations by addressing key
management topics, processes, and emerging issues. Beginning with an overview of public health and key public health
organizations, the text moves onto explain public health management fundamentals and functions– from planning and
decision making, organizing and managing change, to staffing, leading, budgeting, ethics, and more. By the end of the
text, the reader will not only better understand public health organizations, but the skills and functions needed to
effectively manage them.
A quick, easy-to-consult source of practical overviews on wide-ranging issues of concern for those responsible for the health and safety of
workers This new and completely revised edition of the popular Handbook is an ideal, go-to resource for those who need to anticipate,
recognize, evaluate, and control conditions that can cause injury or illness to employees in the workplace. Devised as a “how-to” guide, it
offers a mix of theory and practice while adding new and timely topics to its core chapters, including prevention by design, product
stewardship, statistics for safety and health, safety and health management systems, safety and health management of international
operations, and EHS auditing. The new edition of Handbook of Occupational Safety and Health has been rearranged into topic sections to
better categorize the flow of the chapters. Starting with a general introduction on management, it works its way up from recognition of hazards
to safety evaluations and risk assessment. It continues on the health side beginning with chemical agents and ending with medical
surveillance. The book also offers sections covering normal control practices, physical hazards, and management approaches (which focuses
on legal issues and workers compensation). Features new chapters on current developments like management systems, prevention by
design, and statistics for safety and health Written by a number of pioneers in the safety and health field Offers fast overviews that enable
individuals not formally trained in occupational safety to quickly get up to speed Presents many chapters in a "how-to" format Featuring
contributions from numerous experts in the field, Handbook of Occupational Safety and Health, 3rd Edition is an excellent tool for promoting
and maintaining the physical, mental, and social well-being of workers in all occupations and is important to a company’s financial, moral,
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and legal welfare.
Some issues accompanied by supplements.
New Leadership for Today's Health Care Professionals: Cases and Concepts, Second Edition explores various components of the health
care system and how leaders should respond in these arenas. The Second Edition is a thorough revision that offers a comprehensive view of
the leadership competencies necessary to be successful in today's healthcare industry. Each chapter is written by a leader in the healthcare
industry under the guidance of the editors who have many years' experience in academia.
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