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This new edition includes several personal memoirs by German-born children
whose lives were saved, and transformed, by the Kindertransport.
The Pulitzer Prize and Drama Critics Circle Award winning play. A Streetcar
Named Desire is the tale of a catastrophic confrontation between fantasy and
reality, embodied in the characters of Blanche DuBois and Stanley Kowalski.
Fading southern belle Blanche DuBois is adrift in the modern world. When she
arrives to stay with her sister Stella in a crowded, boisterous corner of New
Orleans, her delusions of grandeur bring her into conflict with Stella's crude,
brutish husband Stanley Kowalski. Eventually their violent collision course
causes Blanche's fragile sense of identity to crumble, threatening to destroy her
sanity and her one chance of happiness.
"No-Drama Leadership aims to influence corporate and organizational leaders to
recognize the impact of changing times resulting in the need to place priority on a
new type of leadership development that focuses not only on the outer game of
results but on the inner game of leadership growth"-Page 1/22
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#1 NEW YORK TIMES BESTSELLER • ONE OF TIME MAGAZINE’S 100 BEST
YA BOOKS OF ALL TIME The extraordinary, beloved novel about the ability of
books to feed the soul even in the darkest of times. When Death has a story to
tell, you listen. It is 1939. Nazi Germany. The country is holding its breath. Death
has never been busier, and will become busier still. Liesel Meminger is a foster
girl living outside of Munich, who scratches out a meager existence for herself by
stealing when she encounters something she can’t resist–books. With the help
of her accordion-playing foster father, she learns to read and shares her stolen
books with her neighbors during bombing raids as well as with the Jewish man
hidden in her basement. In superbly crafted writing that burns with intensity,
award-winning author Markus Zusak, author of I Am the Messenger, has given us
one of the most enduring stories of our time. “The kind of book that can be lifechanging.” —The New York Times “Deserves a place on the same shelf with The
Diary of a Young Girl by Anne Frank.” —USA Today DON’T MISS BRIDGE OF
CLAY, MARKUS ZUSAK’S FIRST NOVEL SINCE THE BOOK THIEF.
When you look at fine connections, it's hard to say exactly what relation "Alice in
Wonderland" has to this book, "Through the Looking-Glass," Oh, it's plainly the
same girl, though she seems older, here, and some characters (like Tweedledum
and Tweedledee) appear in both. But she doesn't get there the same way, and
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doesn't refer to her adventures in Wonderland so much as once. Oh well: maybe
it's all a dream and she can't remember the last one -- or maybe the magic
through the Looking-Glass has hold of her, just as it has hold of Humpty Dumpty,
or the Walrus and the Carpenter.
How do you deal with your emotions at work? 'Full of lively illustrations and
practical examples to show how you can harness emotions to become more
creative, collaborative and productive' Adam Grant, author of Originals
________________ We all know what it's like to feel overwhelmed with emotions
at work - everything from jealousy to insecurity, anxiety to straight up panic - and
there's no field guide to coping with them well. But we also know that ignoring or
suppressing what you feel hurts your health, happiness and productivity. This
book will help you figure out how to express your emotions productively in order
to be both happier and more effective at work. Drawing on behavioural
economics and psychology, No Hard Feelings will show you how to bring your
best self to work every day. ________________ 'A must-read' Susan Cain,
author of Quiet
“Maravelas is the best source on workplace irritability and tension.” —Matt
Villano, New York Times The human longing for respect and dignity is deep and
pervasive. Yet, while resolving more than 300 workplace conflicts, author Anna
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Maravelas has met thousands of individuals struggling with tension and mistrust.
Creating a Drama-Free Workplace contains strategies to avoid and reverse these
troubling trends. Learn why trust and connectedness slip through our fingers
despite our yearnings for workplaces that are grounded in collaboration and
success. Stop common missteps before they walk out the door with your most
valuable assets—trust, morale, and productivity. You can create the environments
you desire and deserve with these proven skills grounded in neuroscience. In this
book you will learn how to: Take the drama out of disagreement and enhance
your ability to problem solve. Eliminate the 5 root causes of workplace tension.
Be hard on the problem and soft on the people and create lasting alliances.
Preserve your integrity by talking to people rather than about them. Replace
bitterness about the past with a shared responsibility for the future. Knowing how
to transform conflict into collaboration affects the outcome of every interaction,
challenge, and opportunity.
Stop Workplace DramaTrain Your Team to have No Complaints, No Excuses,
and No RegretsJohn Wiley & Sons
Winner of the Whitbread Book of the Year 'Outstanding...a stunningly good read'
Observer 'Mark Haddon's portrayal of an emotionally dissociated mind is a superb
achievement... Wise and bleakly funny' Ian McEwan The Curious Incident of the Dog in
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the Night-Time is a murder mystery novel like no other. The detective, and narrator, is
Christopher Boone. Christopher is fifteen and has Asperger's Syndrome. He knows a
very great deal about maths and very little about human beings. He loves lists, patterns
and the truth. He hates the colours yellow and brown and being touched. He has never
gone further than the end of the road on his own, but when he finds a neighbour's dog
murdered he sets out on a terrifying journey which will turn his whole world upside
down.
Do you feel stuck in life, not knowing how to make it more successful? Do you wish to
become more popular? Are you craving to earn more? Do you wish to expand your
horizon, earn new clients and win people over with your ideas? How to Win Friends and
Influence People is a well-researched and comprehensive guide that will help you
through these everyday problems and make success look easier. You can learn to
expand your social circle, polish your skill set, find ways to put forward your thoughts
more clearly, and build mental strength to counter all hurdles that you may come across
on the path to success. Having helped millions of readers from the world over achieve
their goals, the clearly listed techniques and principles will be the answers to all your
questions.
Turn constant complainers into productive contributors Constant complainers take up
resources, time, and mentalbandwidth in the workplace. When you change a culture
ofcomplainers to one of contributors, you boost morale, increaseproductivity, and
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promote effective communication. In short, youget more done with less drama. In Stop
Complainers and EnergyDrainers, workplace communication expert Linda Swindling
shares herexpertise in negotiating tough situations in the workplace.Discover how to
influence others to accomplish your purpose.Stop Complainers and Energy Drainers
uses scenarios,engaging questions, and survey results to provide strategies thatcan be
implemented immediately. Shows how to identify complainers and time drainers
Provides forms to help prepare for discussions, suggestedlanguage to show up
powerfully, and encouragement to applystrategies Offers concrete phrases and tactics
to refocus a complainer andend unproductive conversations Stop Complainers and
Energy Drainers is research-drivenand focused on how to identify as well as manage
conversations with"venters," complainers, whiners, and energy drainers. With
theseguidelines for communication, you'll see powerful results, improvedrelationships,
and increased confidence.
*INSTANT NEW YORK TIMES BESTSELLER* *INSTANT USA TODAY
BESTSELLER* *INSTANT #1 INDIE BESTSELLER* From the New York Times
bestselling author of Red, White & Royal Blue comes a new romantic comedy that will
stop readers in their tracks... For cynical twenty-three-year-old August, moving to New
York City is supposed to prove her right: that things like magic and cinematic love
stories don’t exist, and the only smart way to go through life is alone. She can’t
imagine how waiting tables at a 24-hour pancake diner and moving in with too many
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weird roommates could possibly change that. And there’s certainly no chance of her
subway commute being anything more than a daily trudge through boredom and
electrical failures. But then, there’s this gorgeous girl on the train. Jane. Dazzling,
charming, mysterious, impossible Jane. Jane with her rough edges and swoopy hair
and soft smile, showing up in a leather jacket to save August’s day when she needed it
most. August’s subway crush becomes the best part of her day, but pretty soon, she
discovers there’s one big problem: Jane doesn’t just look like an old school punk
rocker. She’s literally displaced in time from the 1970s, and August is going to have to
use everything she tried to leave in her own past to help her. Maybe it’s time to start
believing in some things, after all. Casey McQuiston’s One Last Stop is a magical,
sexy, big-hearted romance where the impossible becomes possible as August does
everything in her power to save the girl lost in time. "A dazzling romance, filled with
plenty of humor and heart." - Time Magazine, "The 21 Most Anticipated Books of 2021"
"Dreamy, other worldly, smart, swoony, thoughtful, hilarious - all in all, exactly what
you'd expect from Casey McQuiston!" - Jasmine Guillory, New York Times bestselling
author of The Proposal and Party for Two
Choice. Power. Speed. Today's leaders continually face these forces. But with too
many choices, too much power, and too much speed, leaders often make decisions in a
heightened state of emotion (and drama). Hasty decisions are often poor ones and in
this climate there is no place to hide. Privacy is a thing of the past; the days of covering
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up or ignoring a problem are over. In today's transparent culture, the decision making of
leaders is more vulnerable then ever-and it is more critical than ever to get it right.
Marlene Chism's No-Drama Leadership introduces just the model the corporate world
needs. Using case studies, checklists, and examples from various levels of hierarchy in
leadership and from a variety of industries, Chism introduces the mindset shifts and
practical skills needed to develop enlightened leaders, whose decision making flows
from a much more grounded and aligned place. You will learn how to: Identify the signs
of misalignment Increase your leadership effectiveness Use four quadrants of change
as a catalyst for leadership growth Increase employee engagement Tap into the gifts
and talents of your employees Communicate strategically Create a culture of
accountability Increase innovation and productivity through empowerment Today's
leader needs more than position, power, or business acumen. Today's leader needs
more than self-management, communication skills, or emotional intelligence. We need
leaders who are aligned, aware, and accountable, who balance choice and power with
wisdom and responsibility-leaders who embrace and embody both the inner game of
leadership growth with the outer game of business results, modeling both the mindsets
and actions that transform the cultures they lead.
The special anniversary edition of The Little Engine That Could™ contains the entire text
and original artwork. Young readers, as well as parents and grandparents, will treasure
the story of the blue locomotive who exemplifies the power of positive thinking.
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While observing trainers of exotic animals, journalist Amy Sutherland had an epiphany:
What if she used their techniques with the human animals in her own life–specifically
her dear husband, Scott? As Sutherland put training principles into action, she noticed
that not only did her twelve-year-old marriage improve, but she herself became more
optimistic and less judgmental. What started as a goofy experiment had such good
results that Sutherland began using the training techniques with all the people in her
life, including her mother, her friends, her students, even the clerk at the post office. Full
of fun facts, fascinating insights, hilarious anecdotes, and practical tips, What Shamu
Taught Me About Life, Love, and Marriage reveals the biggest lesson Sutherland
learned: The only animal you can truly change is yourself.
Discover the revolutionary antidote to overload and exhaustion Have you tried
everything to become more productive—but you're still too busy and stressed? That's
because the old approaches to productivity just don't work in today's fast-paced, techdriven workplaces. What does work? Time management is outdated. Attention
management is the solution you need. Attention management is the most essential skill
you need to live a life of choice rather than a life of reaction and distraction. It's a
collection of behaviors, including focus, mindfulness, control, presence, flow, and other
skills, that will support your success. Productivity speaker, trainer, and author Maura
Nevel Thomas shows you how to master attention management with practical
strategies that make an immediate impact.
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INSTANT NEW YORK TIMES BESTSELLER A Good Morning America, Esquire,
and Read with Marie Claire Book Club Pick and a People Best Book of Summer
Named a Most Anticipated Book of 2021 by Time, The Washington Post,
Harper’s Bazaar, Entertainment Weekly, Marie Claire, Bustle, BuzzFeed,
Parade, Goodreads, Fortune, and BBC ?Named a Best Book of 2021 by Time,
The Washington Post, Esquire, Vogue, Entertainment Weekly, The Boston
Globe, and NPR ???Urgent, propulsive, and sharp as a knife, The Other Black
Girl is an electric debut about the tension that unfurls when two young Black
women meet against the starkly white backdrop of New York City book
publishing. Twenty-six-year-old editorial assistant Nella Rogers is tired of being
the only Black employee at Wagner Books. Fed up with the isolation and
microaggressions, she’s thrilled when Harlem-born and bred Hazel starts
working in the cubicle beside hers. They’ve only just started comparing natural
hair care regimens, though, when a string of uncomfortable events elevates
Hazel to Office Darling, and Nella is left in the dust. Then the notes begin to
appear on Nella’s desk: LEAVE WAGNER. NOW. It’s hard to believe Hazel is
behind these hostile messages. But as Nella starts to spiral and obsess over the
sinister forces at play, she soon realizes that there’s a lot more at stake than just
her career. A whip-smart and dynamic thriller and sly social commentary that is
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perfect for anyone who has ever felt manipulated, threatened, or overlooked in
the workplace, The Other Black Girl will keep you on the edge of your seat until
the very last twist.
A classic espionage thriller from master storyteller Graham Greene ‘One of the
most important British writers of the twentieth century - he brought something
undeniably new to fiction’ Daily Telegraph Carleton Myatt meets Coral Musker, a
naïve English chorus girl, aboard the Orient Express as it heads across Europe
to Constantinople. As their relationship develops, they find themselves caught up
in the fates of the other passengers and drawn into a web of espionage, murder
and lies. WITH AN INTRODUCTION BY CHRISTOPHER HITCHENS
Lessons in Library Leadership: A Primer for Library Managers and Unit Leaders
takes on the topic of management positions within libraries and how many of
them are filled by candidates with no formalized training. This lack of preparation
often leads to added stress as they scramble to learn how to lead, to formulate
departmental goals, to conduct effective assessment, to think and plan
strategically, to counsel employees, and much more. This book will serve equally
as a primer for librarians new to management and those needing a refresher in
basic management concepts. Seasoned managers may also look to this guide as
a quick reference resource covering multiple management subjects. The contents
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of the monograph include basic concepts, real word examples/case studies, and
bibliographic information for further management skill development. Ideal for both
new and currently practicing library managers and leaders Written from a
librarian’s point of view Includes examples directly related to libraries Combines
theory and real-world examples in new and innovative ways
Overcome the interpersonal challenges holding your business back Is your
workplace riddled with gossip, power struggles, and confusion? Do you seek
clarity in your management and cohesiveness in your team? Do you have a
personal obstacle affecting your professional success? If so, there is good newshelp is on the way. Stop Workplace Drama offers down-to-earth, practical
methods to help business owners, entrepreneurs, and private practice
professionals maximize success, increase productivity, and improve teamwork
and personal performance. Identify "drama" barriers and help your employees
break free to experience higher personal effectiveness and increased productivity
Each of the eight points is full of universal and practical principles any business
leader, sales director or entrepreneur can put to use immediately Author Marlene
Chism has shared her signature process with organizations such as McDonalds
and NASA When you're in the thick of business competition, you and your team
need to function freely without internal conflicts, confusions, or rivalries. Stop
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Workplace Drama ensures that your employees will be able to give their best to
create a healthy, profitable workplace.
Hercule Poirot observed his fellow passengers on the Orient Express: a Russian
princess, an English colonel, an American with a strange glint in his eye and
many more. He was looking forward to the journey. But is was not to be. After a
restless night, he awoke to find that tragedy had struck.
In The Four Agreements, bestselling author don Miguel Ruiz reveals the source
of self-limiting beliefs that rob us of joy and create needless suffering. Based on
ancient Toltec wisdom, The Four Agreements offer a powerful code of conduct
that can rapidly transform our lives to a new experience of freedom, true
happiness, and love. • A New York Times bestseller for over a decade •
Translated into 46 languages worldwide “This book by don Miguel Ruiz, simple
yet so powerful, has made a tremendous difference in how I think and act in
every encounter.” — Oprah Winfrey “Don Miguel Ruiz’s book is a roadmap to
enlightenment and freedom.” — Deepak Chopra, Author, The Seven Spiritual
Laws of Success “An inspiring book with many great lessons.” — Wayne Dyer,
Author, Real Magic “In the tradition of Castaneda, Ruiz distills essential Toltec
wisdom, expressing with clarity and impeccability what it means for men and
women to live as peaceful warriors in the modern world.” — Dan Millman, Author,
Page 13/22

Access Free Stop Workplace Drama Train Your Team To Have No
Complaints No Excuses And No Regrets
Way of the Peaceful Warrior
In een stadje bij Londen raakt een vrouw betrokken bij de verdwijning van een
andere vrouw.
One of the greatest classics of modern theater concerns a willful young
aristocrat's seduction of her father's valet during a Midsummer's Eve celebration.
Complete with Strindberg's highly-regarded critical preface.
Strange as it may seem, other people are not nearly as committed to our happiness as we are.
In fact, sometimes they seem like they're on a mission to make us miserable! There's always
that one person. The one who hijacks your emotions and makes you crazy. The one who
seems to thrive on drama. If you could just "fix" that person, everything would be better. But we
can't fix other people--we can only make choices about ourselves. In this cut-to-the-chase
book, communication expert Mike Bechtle shows readers that they don't have to be victims of
other people's craziness. With commonsense wisdom and practical advice that can be
implemented immediately, Bechtle gives readers a proven strategy to handle crazy people.
More than just offering a set of techniques, Bechtle offers a new perspective that will change
readers' lives as they deal with those difficult people who just won't go away.
Eliminate sexual harassment, unconscious bias, ethical lapses and other HR nightmares!
Companies spend millions on legal compliance training and initiatives to eliminate workplace
drama and the resulting low morale and lawsuits, but don’t always get the results they want.
Most organizations understand that simply checking legal compliance boxes around sexual
harassment, bias, etc. isn’t enough, but are at a loss on how to implement solutions,
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especially in today’s post-#MeToo world. Patti Perez is an attorney, HR expert, trainer, and
former state regulator, who has conducted over 1,200 workplace investigations. In this unique
book, she explains the secret to avoiding all forms of drama, legal exposure, and low morale: A
healthy workplace culture. Patti combines the lessons learned from 25 years of professional
experience with robust data from behavioral science research to debunk common myths,
including the belief that a focus on legal compliance leads to a healthy workplace culture. (In
fact, it increases the likelihood of getting sued). The Drama-Free Workplace includes a section
with easy-to-understand causes, effects and solutions to problems related to: Sexual
harassment Bias and diversity Ethics lapses The book also includes helpful information on:
Becoming an organization that values and practices fearlessness, fairness and freedom
Anticipating situations that give rise to drama, with detailed advice on how to prevent it from
happening Using emotional intelligence to communicate more precisely and persuasively
about sensitive, controversial topics in the workplace Finally, the book’s DIY section guides
companies on how to: draft and enforce helpful policies (that employees will actually read and
*want* to follow) design and deliver powerful and effective training programs investigate and
resolve claims of sexual harassment and other types of misconduct. Together, these practical
tools will help all your employees feel valued and motivated, and keep drama, disengagement,
and lawsuits, away.
Leadership strategies grounded in reality and focused on results Recent polls show that 71%
of workers think about quitting their jobs every day. That number would be shocking-if people
actually were quitting. Worse, they go to work, punching time clocks and collecting pay checks,
while completely checked out emotionally. In Reality-Based Leadership, expert Fast Company
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blogger Cy Wakeman reveals how to be the kind of leader who changes the way people think
about and perceive their circumstances-one who deals with the facts, clarifies roles, gives clear
and direct feedback, and insists that everyone do the same-without drama or defensiveness.
Filled with dynamic examples, innovative tools, and diagnostic tests, this book shows you how
to become a Reality-Based Leader, revealing how to: Uncover destructive thought patterns
with yourself and others Diffuse drama and lead the person in front of you Stop managing and
start leading, empowering others to focus on facts and think for themselves Equipped with a
facts-based, confident approach, you will free yourself from the frustrations you face at work
and transform yourself into a Reality-Based Leader, with the ability to liberate and inspire
others.
'...bubbles over with imaginative ideas... for primary, secondary and other drama teachers.' Teaching Drama Magazine, Spring 2013. '..this book cheered me up. Buy it and smile. There
will be a lot of laughter in your classroom.' - Drama Magazine, Spring 2013. This sequel to the
best-selling 101 Drama Games and Activities contains all-new inspirational and engaging
games and exercises suitable for children, young people and adults. The activities can be used
in teaching drama lessons and workshops as well as during rehearsal and devising periods.
The book includes lively and fun warm-up games, as well as activities to develop
concentration, focus and team building. The drama strategies can be used as creative tools to
explore themes and characters. There are dozens of ideas for developing improvisation (which
can be extended over several sessions). There are many new activities for exploring
storytelling skills as well as mime and movement.
Finalist, 2019 Indie Book Awards, Careers Category Transform Workplace Drama into
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Workforce Empowerment! If you have ever experienced infighting, such as a team or a
department pitting itself against another team or department; if you have ever worked for a
micromanaging and overbearing boss; if you have ever navigated the changes that come with
a merger or other significant restructuring process, then you have had a front-row seat for
organizational drama. 3 Vital Questions is a teaching story about transforming workplace
drama and its heavy costs to organizations. Working late at night, Lucas, a middle manager in
a large organization, meets a custodian named Ted. The two strike up a friendship as Ted
teaches Lucas three vital questions with the power to transform the disillusionment he is
experiencing at work. Readers follow Lucas as he learns how to shift from feeling like a Victim
to acting as a Creator in his career. With the wise guidance of Ted and Kasey, a senior
manager, Lucas applies the three vital questions and begins transforming his workplace
relationships, with exciting results. At home, Lucas and his wife Sarah discover how the
questions can spark creative collaboration with each other and their two young children. This
long-awaited and highly enjoyable read by the author of the bestselling self-leadership title,
The Power of TED* (*The Empowerment Dynamic) ushers in a new era of possibility for the
world of work. This book teaches David Emerald's groundbreaking 3 Vital Questions(R)
approach for empowering leaders and teams to become collaborative, engaged, and resilient
in the face of the rapid changes that mark today's increasingly complex competitive
environment.
Frightened that their baby sister will die, 13-year-old Naledi and her young brother Tiro run
away from their grandmother to find their mother, who works in Johannesburg as a maid. Their
journey shows the realities of apartheid, pass laws, bantustans, racism, the breakdown of
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family life.
'If you're thinking about trying mindfulness, this is the perfect introduction....I'm grateful to Andy
for helping me on this journey.' BILL GATES 'It's kind of genius' EMMA WATSON Feeling
stressed about Christmas/Brexit/everthing? Try this... Demystifying meditation for the modern
world: an accessible and practical route to improved health, happiness and well being, in as
little as 10 minutes. Andy Puddicombe, founder of the celebrated Headspace, is on a mission:
to get people to take 10 minutes out of their day to sit in the now. Here he shares his simple to
learn, but highly effective techniques of meditation. * Rest an anxious, busy mind * Find greater
ease when faced with difficult emotions, thoughts, circumstances * Improve focus and
concentration * Sleep better * Achieve new levels of calm and fulfilment. The benefits of
mindfulness and meditation are well documented and here Andy brings this ancient practice
into the modern world, tailor made for the most time starved among us. First published as Get
Some Headspace, this reissue shows you how just 10 minutes of mediation per day can bring
about life changing results.
A manager is a promoted employee who knows how to perform all the jobs in their department
- but they rarely get trained to be an effective leader. It takes certain people skills to discipline
an employee, so they feel empowered to improve their performance or stop inappropriate
behavior. Inspiring employees to want to do their best when burned out requires specific soft
skills that many managers aren't taught and instead have to learn through trial and error. When
HR is too busy to attend to an employee problem, this Managers Quick-Guide to Mindful
Management will give you easy-to-digest tips and inspirations for many of your workplace
problems. It will guide you to develop your employees to be confident and independent thinking
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professionals that will keep your team engaged and your workplace culture healthy and
thriving.

Leaders Start to Finish: A Road Map for Developing Top Performers focuses on
developing effective leadership training programs that produce leaders with an
engaged, “I can” leadership attitude. This book addresses the question of how to
create high-performing, authentic leaders at all levels of an organisation, from front-line
employees through senior management. In offering pragmatic, realworld solutions and
detailed instructions on how to build a leadership training program from the ground up,
Leaders Start to Finish will help you develop your staff into efficient, respected
managers and leaders.
The New York Times bestselling author of Reality-Based Leadership rejects the current
fad of "engaging" employees and the emotional drama of "meeting their
needs"--returning leadership to leaders and productivity to businesses. For years now,
leaders in almost every industry have accepted two completely false assumptions--that
change is hard, and that engagement drives results. Those beliefs have inspired
expensive attempts to shield employees from change, involve them in high-level
decision-making, and keep them happy with endless “satisfaction surveys” and
workplace perks. But what these engagement programs actually do, Cy Wakeman
says, is inflate expectations and sow unhappiness, leaving employees unprepared to
adapt to even minor changes necessary to the organization’s survival. Rather than
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driving performance and creating efficiencies, these programs fuel entitlement and
drama, costing millions in time and profit. It is high time to reinvent leadership thinking.
Stop worrying about your employees’ happiness, and start worrying about their
accountability. Cy Wakeman teaches you how to hire “emotionally inexpensive”
people, solicit only the opinions you need, and promote self-awareness in your whole
team. No Ego disposes with unproven HR maxims, and instead offers a complete plan
to turn your office from a den of discontent to a happy, productive place.
Today’s hypercompetitive economy has created tense, overextended workplaces,
forcing managers to choose between results and relationships. Executives set
aggressive goals, so managers drive their teams to deliver, resulting in burnout. Or,
employees seek connection and support, so managers focus on relationships . . . and
fail to make the numbers. The fallout is stress, frustration, and disengagement--for both
team members and managers.But in order to succeed, managers need to achieve both.
They must get their workers to achieve while creating an environment that makes them
truly want to. Winning Well offers managers a quick, practical action plan--complete
with examples, stories, and online assessments. Managers will learn how to:• Stamp
out the corrosive win-at-all-costs mentality• Focus on the game, not just the score•
Reinforce behaviors that produce results• Sustain energy and momentum• Be the
leader people want to work for• And moreTo prevent burnout and disengagement,
while still achieving the necessary success for the company, managers must learn how
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to get their employees productive while creating an environment that makes them want
to produce even more. Winning Well offers a quick, practical action plan for making the
workplace productive, rewarding, and even fun.
Amoral, cunning, ruthless, and instructive, this multi-million-copy New York Times
bestseller is the definitive manual for anyone interested in gaining, observing, or
defending against ultimate control – from the author of The Laws of Human Nature. In
the book that People magazine proclaimed “beguiling” and “fascinating,” Robert
Greene and Joost Elffers have distilled three thousand years of the history of power into
48 essential laws by drawing from the philosophies of Machiavelli, Sun Tzu, and Carl
Von Clausewitz and also from the lives of figures ranging from Henry Kissinger to P.T.
Barnum. Some laws teach the need for prudence (“Law 1: Never Outshine the
Master”), others teach the value of confidence (“Law 28: Enter Action with Boldness”),
and many recommend absolute self-preservation (“Law 15: Crush Your Enemy
Totally”). Every law, though, has one thing in common: an interest in total domination.
In a bold and arresting two-color package, The 48 Laws of Power is ideal whether your
aim is conquest, self-defense, or simply to understand the rules of the game.
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies
show that typical managers devote more than a quarter of their time to resolving
coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of
activities and exercises for groups of any size that let you manage your business
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(instead of managing personalities). Part of the acclaimed, bestselling Big Books series,
this guide offers step-by-step directions and customizable tools that empower you to
heal rifts arising from ineffective communication, cultural/personality clashes, and other
specific problem areas—before they affect your organization's bottom line. Let The Big
Book of Conflict-Resolution Games help you to: Build trust Foster morale Improve
processes Overcome diversity issues And more Dozens of physical and verbal
activities help create a safe environment for teams to explore several common forms of
conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective at
Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The Big
Book of Conflict-Resolution Games delivers everything you need to make your
workplace more efficient, effective, and engaged.
A new Black Witch will rise...her powers vast beyond imagining.
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