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It is by making innovation an intimate, intentional part of the business that A. G. Lafley the Jack Welch of the 21st century - has recently transformed Procter & Gamble from a
$39 into a $76 billion dollar company that touches more than 3 billion people around the
world. On the brink of collapse when he joined in 2000, it became a model for growth
and innovation. In this inspiring and practical book Lafley explains how making
innovation more than just a stand-alone activity enabled him to turn around growth,
productivity and the bottom line. As this book shows, innovation can become a reliable
and repeatable game-changer for any business in all areas of the organisation, from the
CEO's desk to the everyday activities of each employee. By using new insights and
easy-to-relate-to stories from P&G and other companies - describing, for example, the
best way to brainstorm, and the "innovation portfolio" - this book is destined to become
as influential as Good to Great and as Charan's own bestseller, Execution.
Do games hold the secret to better productivity? If you’ve ever found yourself
engrossed in Angry Birds, Call of Duty, or a plain old crossword puzzle when you
should have been doing something more productive, you know how easily games hold
our attention. Hardcore gamers have spent the equivalent of 5.93 million years playing
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World of Warcraft while the world collectively devotes about 5 million hours per day to
Angry Birds. A colossal waste of time? Perhaps. But what if we could tap into all the
energy, engagement, and brainpower that people are already expending and use it for
more creative and valuable pursuits? Harnessing the power of games sounds like a
New-Age fantasy, or at least a fad that’s only for hip start-ups run by millennials in
Silicon Valley. But according to Adam L. Penenberg, the use of smart game design in
the workplace and beyond is taking hold in every sector of the economy, and the
companies that apply it are witnessing unprecedented results. “Gamification” isn’t just
for consumers chasing reward points anymore. It’s transforming, well, just about
everything. Penenberg explores how, by understanding the way successful games are
designed, we can apply them to become more efficient, come up with new ideas, and
achieve even the most daunting goals. He shows how game mechanics are being
applied to make employees happier and more motivated, improve worker safety, create
better products, and improve customer service. For example, Microsoft has transformed
an essential but mind-numbing task—debugging software—into a game by having
employees compete and collaborate to find more glitches in less time. Meanwhile,
Local Motors, an independent automaker based in Arizona, crowdsources designs from
car enthusiasts all over the world by having them compete for money and recognition
within the community. As a result, the company was able to bring a cutting-edge vehicle
to market in less time and at far less cost than the Big Three automakers. These are
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just two examples of companies that have tapped the characteristics that make games
so addictive and satisfying. Penenberg also takes us inside organizations that have
introduced play at work to train surgeons, aid in physical therapy, translate the Internet,
solve vexing scientific riddles, and digitize books from the nineteenth century. Drawing
on the latest brain science as well as his firsthand reporting from these cutting-edge
companies, Penenberg offers a powerful solution for businesses and organizations of
all stripes and sizes.
Whether you're a veteran in the business game or have just sat down to play, this book
will teach you the importance of rules and how to use them to your advantage. Here
you can learn the basic strategies for being competitive in a variety of situations, from
the blackjack table to the boardroom table. Pull up a chair and prepare to solve gaming
problems as they relate to the business and economic environments today.
In this expanded 20th Anniversary Edition of the book that started a business
revolution, a successful businessman shares his philosophy of management that puts
the concerns of the employees first and creates a company that will provide people with
lifelong livelihood. Original. 50,000 first printing.
As mobile technologies grow in popularity and widespread use, more and more
applications—from banking software to online education—make their way to
smartphones, tablets, and other such mobile devices. To be truly effective,
organizations must adapt to this changing online landscape and the paradigm of
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anytime, anywhere access. User Behavior in Ubiquitous Online Environments explores
how users interact with mobile devices and applications in an array of contexts,
providing relevant theoretical frameworks and the latest empirical research on
ubiquitous computing. Within this reference, researchers and professionals in fields
such as computer science, information technology, education, and library science will
find a detailed discussion of implementing ubiquitous technologies in a variety of
organizations and situations.
As part of an international dialogue between researchers in educational technology, this
title investigates where games can motivate students to learn and improve their
knowledge and skills.
This volume brings together 18 innovative articles on business strategy and ethics.
Originally appearing in reputed journals, the articles are interrelated and focus on
complex linkages between ethics and strategy in business.The first of its three sections
discusses various frameworks developed by the author that explicitly integrate strategy
with ethics. The second section comprises articles placing business ethics relative to
management-science models and systems thinking. The final section applies some of
the foregoing ideas to strategic and social issues, including poverty alleviation,
corruption reduction, political divestment decisions, intellectual property rights, and
pharmaceutical industrial strategy.
This volume presents recent research on Methodologies and Intelligent Systems for
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Technology Enhanced Learning. It contains the contributions of ebuTEL 2013
conference which took place in Trento, Italy, on September, 16th 2013 and of mis4TEL
2014 conference, which took take place in Salamanca, Spain, on September, 4th-6th
2014. This conference series are an open forum for discussing intelligent systems for
Technology Enhanced Learning and empirical methodologies for its design or
evaluation.
This book on Operation Research has been specially written to meet the requirements of the
M.Sc., and M.B.A., students for all Indian Universities. Contents: Theory of Games, Information
Theory, Introduction to Simplex Method, Travelling Root Problem, Classical Optimisation
Methods.
Because they are analytical rather than descriptive, the case studies are not typical teaching
cases. The cases are paired with customized game-theoretic models that cover a wide range
of commitment decisions, from short-run commitments such as price to longer-run
commitments such as capacity expansion and reduction, product and process innovation, and
battles for market share. A variety of quantitative and qualitative techniques are used to test
the models' predictions on case data.
One of my passions, along with finding solutions to business problems, is the game of golf.
While I admit to having far more success with the former, I have also found a great deal of
lessons that arise from the latter. As a result, I have written this series of essays that I hope
you will find both entertaining and profitable.
Solving complex problems and selling their solutions is critical for personal and organizational
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success. For most of us, however, it doesn’t come naturally and we haven’t been taught how
to do it well. Research shows a host of pitfalls trips us up when we try: We’re quick to believe
we understand a situation and jump to a flawed solution. We seek to confirm our hypotheses
and ignore conflicting evidence. We view challenges incompletely through the frameworks we
know instead of with a fresh pair of eyes. And when we communicate our recommendations,
we forget our reasoning isn’t obvious to our audience. How can we do it better? In Cracked It!,
seasoned strategy professors and consultants Bernard Garrette, Corey Phelps and Olivier
Sibony present a rigorous and practical four-step approach to overcome these pitfalls. Building
on tried-and-tested (but rarely revealed) methods of top strategy consultants, research in
cognitive psychology, and the latest advances in design thinking, they provide a step-by-step
process and toolkit that will help readers tackle any challenging business problem. Using
compelling stories and detailed case examples, the authors guide readers through each step in
the process: from how to state, structure and then solve problems to how to sell the solutions.
Written in an engaging style by a trio of experts with decades of experience researching,
teaching and consulting on complex business problems, this book will be an indispensable
manual for anyone interested in creating value by helping their organizations crack the
problems that matter most.
This book combines game theory with critical applications in operations and supply chain
management. The recognition and adoption of game-theoretic modelling for operations and
supply chain management problems in multi-agent settings have been a hallmark of research
in operations and supply chain literature during the last few years. Despite research in
operations and supply chain management having embraced both non-cooperative and
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cooperative game-theoretic solution concepts, there is still an abundance of underutilized
concepts and tools in game theory that could strongly influence the operations management
problems. The objective of this book is to provide a broad picture of solution concepts that are
highly applicable to operations and supply chain settings, and to explicate these concepts with
some of the relevant problems in operations management in multi-agent settings, often with
conflicting objectives. The book discusses different strategic situations like games in normal
form, games in extensive form, games of incomplete information, repeated games, mechanism
design, and cooperative games, to solve operations problems of supply chain coordination,
capacity planning, revenue and pricing management, and other complex problems of matching
supply with demand. With the increasing digitization of supply chain and manufacturing, the
narrative of the problems in these areas is focusing on additive and cooperative manufacturing,
blockchain and smart contracts, online platforms, and shared economy. The book profits from
the fact that these new issues are predominantly multi-agent settings, and lend into gametheoretical solution concepts. The intended audience of the book are research community and
graduate students of operations & supply chain management, economics, mathematics,
computer science, and manufacturing & industrial engineering. The book is also relevant for
practitioners who use multi-agent architecture in business problems.
Serious games provide a unique opportunity to engage students more fully than traditional
teaching approaches. Understanding the best way to utilize games and play in an educational
setting is imperative for effectual learning in the twenty-first century. Gamification: Concepts,
Methodologies, Tools, and Applications investigates the use of games in education, both inside
and outside of the classroom, and how this field once thought to be detrimental to student
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learning can be used to augment more formal models. This four-volume reference work is a
premier source for educators, administrators, software designers, and all stakeholders in all
levels of education.
This book will help companies of all sizes develop and implement a strategy to become a
SocialCorp, a company that has adopted social media intelligently and effectively, in a way that
does not compromise the company's primary obligations as a corporation. While the
conversational and engagement values of social media are well understood, many social
media theorists often overlook the realities faced by the large corporation, like accountability to
shareholders and regulators, and how these factors cannot be overlooked in corporate social
media adoption. Using case studies and analysis of available social media tools, and proven
corporate social media strategies, the book will help corporate communicators understand the
new communications landscape, the power of social media, and how to adopt it intelligently in
a corporate environment.
This book presents the subject matter tailor-made for the latest syllabus of North-Eastern Hill
University (NEHU) to enable its students to comprehend the subject in simple understandable
language.Key Features• Covers the syllabus of NEHU• Innovative presentation, with real-life
examples and practical insights• Includes pedagogical elements like Review Questions, Case
Study, Management in Practice: Experiential Exercises• Includes previous year's question
paper and model question papers

Games Businesses PlayCases and ModelsMIT Press
This book focuses on the human aspects of wearable technologies and game design,
which are often neglected. It shows how user centered practices can optimize wearable
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experience, thus improving user acceptance, satisfaction and engagement towards
novel wearable gadgets. It describes both research and best practices in the
applications of human factors and ergonomics to sensors, wearable technologies and
game design innovations, as well as results obtained upon integration of the wearability
principles identified by various researchers for aesthetics, affordance, comfort,
contextual-awareness, customization, ease of use, ergonomy, intuitiveness,
obtrusiveness, information overload, privacy, reliability, responsiveness, satisfaction,
subtlety, user friendliness and wearability. The book is based on the AHFE 2018
Conference on Human Factors and Wearable Technologies and the AHFE 2018
Conference on Human Factors in Game Design and Virtual Environments , held on July
21–25, 2018 in Orlando, Florida, and addresses professionals, researchers, and
students dealing with the human aspects of wearable, smart and/or interactive
technologies and game design research.
Can the workplace be more productive by including avatars, three-dimensional
environments, and participant-driven outcomes? This grounded and thought-provoking
book by Byron Reeves and Leighton Read proves that it is not only possible, it is
inevitable. Implementing components of multiplayer computer games in the workplace
will address a host of age-old problems. Games can not only stem boredom and
decrease turnover, but also enhancee collaboration and encourage creative leadership.
Games require extraordinary teamwork, elaborate data analysis and strategy,
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recruitment and retention of top players, and quick decision making. Recreating some
elements of games - such as positioning tasks within stories, creating internal
economies, and implementing participant-driven communication systems - can not only
boost employee engagement but overall productivity. Of course, the strong
psychological power of games can have both positive and negative consequences for
the workplace. That's why it's important to put them into practice correctly from the
beginning - and Reeves and Read explain how by showing which good design
principles are a powerful antidote to the addictive and stress-inducing potential of
games. Supported by specific case studies and years of research, Total Engagement
will completely change the way you view both work and play.
This book is the result of a multi-year research project led and sponsored by the
University of Chieti-Pescara, National Chengchi University, University of Salamanca,
and Osaka University. It is the fifth volume to emerge from that international project,
held under the aegis of the United Nations Academic Impact in 2020. All the essays in
this volume were (virtually) discussed at the University of L’Aquila?as the venue of the
2nd International Conference on Decision Economics, a three-day global gathering of
approximately one hundred scholars and practitioners—and were subjected to thorough
peer review by leading experts in the field. The essays reflect the extent, diversity, and
richness of several research areas, both normative and descriptive, and are an
invaluable resource for graduate-level and PhD students, academics, researchers,
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policymakers and other professionals, especially in the social and cognitive sciences.
Given its interdisciplinary scope, the book subsequently delivers new approaches on
how to contribute to the future of economics, providing alternative explanations for
various socio-economic issues such as computable humanities; cognitive, behavioural,
and experimental perspectives in economics; data analysis and machine learning as
well as research areas at the intersection of computer science, artificial intelligence,
mathematics, and statistics; agent-based modelling and the related. The editors are
grateful to the scientific committee for its continuous support throughout the research
project as well as to the many participants for their insightful comments and always
probing questions. In any case, the collaboration involved in the project extends far
beyond the group of authors published in this volume and is reflected in the quality of
the essays published over the years.
'Using the Bootstrap Algorithm for Changing the Control Game' is clearly written and
points are supported by real life case studies. Dr. Ogland demonstrates how a Total
Quality Management strategy articulated through the use of bootstrap algorithms can
be used to achieve world-class performance in challenging environments such as
complex organisations saturated with power struggles and internal politics. The book
features insights on critical systems thinking, game theory, quality management
systems, the Efqm Business Excellence Model, self-assessment, and the
implementation of Tqm. Case studies provide practical insights from twenty years of
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empirical research on how to bootstrap Tqm and Business Excellence in complex
environments. The ideas developed in the book have been acknowledged as a major
contribution to the theory of Tqm, and the book itself is an indispensable resource for
practitioners trying to implement Tqm in environments where traditional implementation
methods are bound to fail.
A ready-to-use toolkit for delivering high-value training in any scenario The Trainer's
Handbook is a comprehensive manual for designing, developing, and delivering
effective and engaging training. Based on the feedback of workshop participants,
readers, and instructors, this new third edition has been expanded to provide guidance
toward new technologies, leadership training, distance learning, blended learning, and
other increasingly common issues, with new case studies for each chapter. A
systematic approach to training breaks the book into five parts that separately target
analysis, design, development, delivery, and evaluation, giving you a comprehensive
reference designed for quick look-up and easy navigation. New inventories,
worksheets, job aids, checklists, activities, samples, and templates help you bring new
ideas into the classroom, and updated instructor guide help you seamlessly integrate
new and established methods and techniques. Training is increasingly expanding
beyond the traditional instructor-led classroom; courses may now be delivered online or
offsite, may be asynchronous and self-led, and may be delivered to individuals, small
groups, or entire organizations. This book gives you a one-stop reference and toolkit to
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help you provide more effective training, regardless of class size, structure, subject, or
objective. Explore new training styles adapted to different learning styles Design
specialized instructional plans for groups, distance learning, and active training Blend
creativity, logic and design principles to create more effective visuals Develop
strategies for training leaders, training across cultures, and more Effective training
means delivering useful information in a way that's accessible, approachable,
understandable, and memorable. The Trainer's Handbook gives you the knowledge
and framework you need to provide a high-value experience in any training scenario.
Business game employing the Programmed Simulation (PS) technique, designed to
develop skill in systematically analyzing problems.
GAME THOERYEconomics is just as much about consumer and producer behavior as
it is about finance or the allocation of resources. With that in mind, game theory will
explain one of the most fundamental tools economists use to frame competitive
decision making.Technology marketing cooperative strategyFuture when the thinking
capabilities of computers approach our own is quickly coming into view. Raid process in
coming decades will bring about machines with human -level intelligence capable of
speech and reasoning, with a myriad of contributions to economics, politics and
warcraft. The birth of true artificial intelligence will profoundly affect humankind's future.
In our future technological development market, what it will bring much influences to
economy. I shall indicate these several aspects, they may include as below: On artificial
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intelligent invention brings high unemployment to low skill employees aspect, from the
time the last artificial intelligence break through was reached in the last 1940s,
scientists around the world have looked for ways of this " artificial intelligence" to
improve technology, raising efficiency and productivity beyond what even the most
sophisticated of today's artificial intelligence programs can achieve. Even now,
research is ongoing to better understand what the new AI programs will be able to do,
when remaining within the intelligence such as human brain. Most AI programs
currently programmed have been limited primarily to making simple decisions or
performing simple operations on relatively small amounts of data.Macrosoft or
Microcorp and IBM software cooperational strategyWhat is information technologic
game strategy? How and why information technological game strategy can influence
economic growth? I shall explain as below: Nowadays, Macrosoft and Microcorp are
the global information technological big companies. They own much market share in
global information technological industry. Whether what factors influence they can still
be global information technological products leaders. Why does computer software
consumers still choose their products to compare other software products in
preference? I suppose that Macrosoft and Microcorp, their hypothetical any software
games have developed a clever new computer game that is certain to be very popular.
Although Microcorp have the unique competitive advantage with its own software game
engineers and compete against Macrosoft, but it can so it cheaper and better if it can
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hire any Macrosoft's software game engineers. So, in economic view, it needs to pay
high salary ( higher cost) to hire Macrosoft's engineers ( labor), but Macrosoft's
engineers can help Microcorp to invent any new kinds of software games to compete
Macrosoft. Although, Microsorp needs to pay higher labor cost, but when it can raise its
any software games' design and game playing methods to attract any game players.
Then, these new and exciting software games can help it can bring many game
entertainment players and then it can sell cheaper price to raise more attractive effort to
win its competitor ( Macrosoft). So, higher software game designing engineers ( skill
labor), their game designing effort will be the major factor to influence any one
information technological companies in succes
This refreshing new edition of Creative Problem Solving for Managers provides the
most up-to-date and extensive introduction to the ideas and skills of solving problems
creatively in the world of business and management.
This leading strategy text presents the complexities of strategic management through
up-to-date scholarship and hands-on applications. Highly respected authors Charles
Hill, Gareth Jones, and Melissa Schilling integrate cutting-edge research on topics
including corporate performance, governance, strategic leadership, technology, and
business ethics through both theory and case studies. Based on real-world practices
and current thinking in the field, the eleventh edition of STRATEGIC MANAGEMENT
features an increased emphasis on the changing global economy and its role in
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strategic management. The high-quality case study program contains 31 cases
covering small, medium, and large companies of varying backgrounds. Important
Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
BUSINESS COMMUNICATION: PROCESS AND PRODUCT, 9E prepares readers for
success in today's digital workplace. This book introduces the basics of communicating
effectively in the workplace, using social media in a professional environment, working
in teams, becoming a good listener, and developing individual and team presentations.
Authors Mary Ellen Guffey and Dana Loewy also offer a wealth of ideas for writing
resumes and cover letters, participating in interviews, and completing follow-up
activities. Optional grammar coverage in each chapter, including a comprehensive
grammar guide in the end-of-book appendix, helps readers improve critical English
language skills. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
A clear, comprehensive introduction to the study of game theory. In the fourth edition,
new real-world examples and compelling end-of-chapter exercises engage students
with game theory.
Games are playing a crucial role in many successful businesses—not just in PR and
marketing, but as a model for designing business systems and workflows. In this book,
Michael Hugos provides compelling case studies that demonstrate how game
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mechanics enable companies to respond quickly to challenges in today’s real-time
economy. It’s not about giving workers a smiley face for producing more widgets.
You’ll discover how game mechanics—particularly popular multiplayer video
games—provide field-tested best practices for engaging workers in creative and complex
activities. With games, your company can shift from an outmoded top-down hierarchy to
an agile network structure that promotes coordination over control. Discover why
industrial age business structures from the 20th century no longer work Design realtime business collaboration systems, using massively multiplayer online game concepts
Make your in-house systems more agile with technologies such as social media, mobile
devices, and cloud computing Understand game dynamics: goals, rules, real-time
feedback, and voluntary participation Apply virtual worlds and 3-D animation to
business intelligence and data analytics applications
When was the last time you heard about Mark Zuckerberg, Elon Musk or Richard
Branson? If you are like most people, you are told about the heroes of entrepreneurship
every day. While this focus on the superstars makes entrepreneurship seem
glamorous, it can also seem intimidating and an unrealistic career choice. This is
entirely unnecessary—research clearly shows that anyone can learn to successfully
launch and run a business. Demystifying the topic, “Entrepreneurial Living” explains
entrepreneurship as something that can be measured and understood. It tells you how
to get started with a hands-on guide to entrepreneurship. Using the analogy of a board
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game and illustrative examples, the book teaches you the fundamentals of
entrepreneurial life.
Business Economics [SBS Pune]
This first volume of the three-volume set (CCIS 1193, CCIS 1194, and CCIS 1195)
constitutes the refereed proceedings of the First International Conference on Applied
Technologies, ICAT 2019, held in Quito, Ecuador, in December 2019. The 124 full
papers were carefully reviewed and selected from 328 submissions. The papers are
organized according to the following topics: technology trends; computing; intelligent
systems; machine vision; security; communication; electronics; e-learning; egovernment; e-participation.
Proceedings - International Academic Conference on Management, Economics and Marketing
in Vienna 2015
The author have used numerical examples as the means for presentation of the underlying
ideas of different operations research techniques.Accordingly,a large number of
comprehensive solved examples,taken from a variety of fields,have been added in every
chapter and they are followed by a set of unsolved problems with answers(and hints wherever
required)through which readers can test their understanding of the subject matter.The book,in
its present form,contains around 650,examples,1,280 illustrative diagrams.
Casey McDaniel had never been so nervous in his life. In just ten minutes, The Meeting, as it
would forever be known, would begin. Casey had every reason to believe that his performance
over the next two hours would determine the fate of his career, his financial future, and the
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company he had built from scratch. “How could my life have unraveled so quickly?” he
wondered. In his latest page-turning work of business fiction, best-selling author Patrick
Lencioni provides readers with another powerful and thought-provoking book, this one
centered around a cure for the most painful yet underestimated problem of modern business:
bad meetings. And what he suggests is both simple and revolutionary. Casey McDaniel, the
founder and CEO of Yip Software, is in the midst of a problem he created, but one he doesn’t
know how to solve. And he doesn’t know where or who to turn to for advice. His staff can’t
help him; they’re as dumbfounded as he is by their tortuous meetings. Then an unlikely
advisor, Will Peterson, enters Casey’s world. When he proposes an unconventional, even
radical, approach to solving the meeting problem, Casey is just desperate enough to listen. As
in his other books, Lencioni provides a framework for his groundbreaking model, and makes it
applicable to the real world. Death by Meeting is nothing short of a blueprint for leaders who
want to eliminate waste and frustration among their teams, and create environments of
engagement and passion.
Differential Game Theory with Applications to Missiles and Autonomous Systems explains the
use of differential game theory in autonomous guidance and control systems. The book begins
with an introduction to the basic principles before considering optimum control and game
theory. Two-party and multi-party game theory and guidance are then covered and, finally, the
theory is demonstrated through simulation examples and models and the simulation results are
discussed. Recent developments in the area of guidance and autonomous systems are also
presented. Key features: Presents new developments and how they relate to established
control systems knowledge. Demonstrates the theory through simulation examples and
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models. Covers two-party and multi-party game theory and guidance. Accompanied by a
website hosting MATLAB® code. The book is essential reading for researchers and
practitioners in the aerospace and defence industries as well as graduate students in
aerospace engineering.
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