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Managers are increasingly concerned with the typical methods available for organizational performance measurement
and control. Research into performance measurement, within the field of innovation management, has been variously
approached through frameworks for performance measurement in general (for example, the Balanced Scorecard by
Norton and Kaplan), R&D performance management, and surveys on in-use Key Performance Indicators (KPIs). It is
striking, however, that almost no research has focused explicitly on the performance measurement of research activities,
or indeed tried to develop a systematic approach to setting KPIs for specific research goals. This work, in co-operation
with ABB Research, Deutsche Telekom AG Laboratories, EMC2 Advanced Technology Solutions, IBM Research, Intel
Research, Microsoft Research, Philips Research, and SAP Research, develops a systematic approach to performance
measurement for industrial research organizations in innovation-driven companies. The following questions are
addressed: (1) Which research goals do research departments have? (2) Which KPIs do they use to monitor the
achievement of these goals? (3) Is there a systematic best-practice approach to selecting KPIs for performance goals?
The outcome is a complete set of eleven performance clusters, such as the transfer of research results to the
development or other organizational departments, and each cluster has its own set of KPIs. The eleven clusters are:
Technology Transfer, Future Business Opportunities, Technical Achievements, Intellectual Property, Operational
Excellence, Talent Pool, Image, Publications, Presence in Scientific Community, Collaboration with Academia,
Collaboration with Partners and Customers. This work led to the creation of the Institute for Industrial Research
Performance Management that provides ongoing research and insights for managers of industrial research
organizations.
Business practices are rapidly changing due to technological advances in the workplace. Organizations are challenged to
implement new programs for more efficient business while maintaining their standards of excellence and achievement.
Human Performance Technology: Concepts, Methodologies, Tools, and Applications is a vital reference source for the
latest research findings on real-world applications of digital tools for human performance enhancement across a variety
of settings. This publication also examines the utilization of problem-based instructional techniques for challenges and
solutions encountered by industry professionals. Highlighting a range of topics such as performance support systems,
workplace curricula, and instructional technology, this multi-volume book is ideally designed for business executives and
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managers, business professionals, human resources managers, academicians, and researchers actively involved in the
business industry.
Traditional marketing techniques have become outdated by the emergence of the internet, and for companies to survive
in the new technological marketplace, they must adopt digital marketing and business analytics practices. Unfortunately,
with the benefits of improved storage and flow of information comes the risk of cyber-attack. Business Analytics and
Cyber Security Management in Organizations compiles innovative research from international professionals discussing
the opportunities and challenges of the new era of online business. Outlining updated discourse for business analytics
techniques, strategies for data storage, and encryption in emerging markets, this book is ideal for business professionals,
practicing managers, and students of business.
A multidisciplinary reference of engineering measurementtools, techniques, and applications—Volume 1 "When you can
measure what you are speaking about, and expressit in numbers, you know something about it; but when you
cannotmeasure it, when you cannot express it in numbers, your knowledgeis of a meager and unsatisfactory kind; it may
be the beginning ofknowledge, but you have scarcely in your thoughts advanced to thestage of science." — Lord Kelvin
Measurement falls at the heart of any engineering discipline andjob function. Whether engineers are attempting to
staterequirements quantitatively and demonstrate compliance; to trackprogress and predict results; or to analyze costs
and benefits,they must use the right tools and techniques to produce meaningful,useful data. The Handbook of
Measurement in Science and Engineering isthe most comprehensive, up-to-date reference set on
engineeringmeasurements—beyond anything on the market today. Encyclopedicin scope, Volume 1 spans several
disciplines—Civil andEnvironmental Engineering, Mechanical and Biomedical Engineering,and Industrial Engineering—and
covers: New Measurement Techniques in Structural Health Monitoring Traffic Congestion Management Measurements in
Environmental Engineering Dimensions, Surfaces, and Their Measurement Luminescent Method for Pressure
Measurement Vibration Measurement Temperature Measurement Force Measurement Heat Transfer Measurements for
Non-Boiling Two-Phase Flow Solar Energy Measurements Human Movement Measurements Physiological Flow
Measurements GIS and Computer Mapping Seismic Testing of Highway Bridges Hydrology Measurements Mobile
Source Emissions Testing Mass Properties Measurement Resistive Strain Measurement Devices Acoustics
Measurements Pressure and Velocity Measurements Heat Flux Measurement Wind Energy Measurements Flow
Measurement Statistical Quality Control Industrial Energy Efficiency Industrial Waste Auditing Vital for engineers,
scientists, and technical managers inindustry and government, Handbook of Measurement in Science andEngineering
will also prove ideal for members of majorengineering associations and academics and researchers atuniversities and
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laboratories.
This book is a printed edition of the Special Issue "Sustainable Smart Cities and Smart Villages Research" that was
published in Sustainability
HANDBOOK of IMPROVING PERFORMANCE IN THE WORKPLACE Volume 2: Selecting and Implementing
Performance Interventions In this groundbreaking volume, leading practitioners and scholars from around the world
provide an authoritative review of the most up-to-date information available on performance interventions, all presented
within a holistic framework that helps ensure the accomplishment of significant results. Addressing more than 30
performance interventions, with such varied topics as Incentive Systems, e-Learning, Succession Planning and Executive
Coaching, this volume guides readers through the development of comprehensive performance improvement systems.
Each chapter illustrates in practical terms how to select, plan, implement, and manage performance interventions, as well
as how to evaluate their results. Through best practices research, comparative analysis, illustrative case studies from
around the world, and editorial guidance on how to link together diverse interventions, the handbook is an important
guide for achieving desired results in the workplace and beyond. Sponsored by International Society for Performance
Improvement (ISPI), the Handbook of Improving Performance in the Workplace, three-volume reference, covers three
main areas of interest including Instructional Design and Training Delivery, Selecting and Implementing Performance
Interventions, and Measurement and Evaluation.
Linking various disciplines and management functions, Integrated Performance Management provides the reader with a
concrete framework to manage organizations successfully. The authors do not isolate a single strategy to manage
performance. Instead, the book focuses on a range of strategies providing the reader with an introduction to each one.
The concepts under analysis were developed through intense dialogue with business managers. While maintaining
academic rigour, Integrated Performance Management presents ideas that students will find relevant outside of the
classroom. Postgraduate and MBA students in a range of areas including strategy, accounting, finance, operations
management, marketing, leadership and human resource management will find this book useful.
Features articles on a variety of topics in management accounting that are relevant to researchers in both practice and
academe. This work is suitable for management accounting scholars.
The Handbook of Organizational and Managerial Innovation places humans, their acts, practices, processes and fantasies at the
core of innovation. Bringing together some of the worldÕs leading thinkers, academics and professionals, both established and
emerging, this multidisciplinary book provides a comprehensive picture of the vibrant and engaging field of organizational and
managerial innovation. The contributors present organizational and managerial innovation as a complex concept underpinned by
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varied ontological and epistemological traditions and disciplines. They reveal that it is something that exists and occurs at multiple
levels of analysis, and from multiple zones of experience Ð the experience of managers, workers, psychologists, philosophers and
economists. This innovative and engaging Handbook will be an essential resource for researchers, practitioners and students alike
with an interest in the role of innovation in organizations.
This book highlights the use of an outcome-oriented view of performance to frame and assess the desirability of the effects
produced by adopted policies, so to allow governments not only to consider effects in the short, but also the long run. Furthermore,
it does not only focus on policy from the perspective of a single unit or institution, but also under an inter-institutional viewpoint.
This book features theoretical and empirical research on how public organizations have evolved their performance management
systems toward outcome measures that may allow one to better deal with wicked problems. Today, ‘wicked problems’
characterize most of governmental planning involving social issues. These are complex policy problems, underlying high risk and
uncertainty, and a high interdependency among variables affecting them. Such problems cannot be clustered within the
boundaries of a single organization, or referred to specific administrative levels or ministries. They are characterized by dynamic
complexity, involving multi-level, multi-actor and multi-sectoral challenges. In the last decade, a number of countries have started
to develop new approaches that may enable to improve cohesion, to effectively deal with wicked problems. The chapters in this
book showcase these approaches, which encourage the adoption of more flexible and pervasive governmental systems to
overcome such complex problems. Outcome-Based Performance Management in the Public Sector is divided into five parts. Part
1 aims at shedding light on problems and issues implied in the design and implementation of “outcome-based” performance
management systems in the public sector. Then Part 2 illustrates the experiences, problems, and evolving trends in three different
countries (Scotland, USA, and Italy) towards the adoption of outcome-based performance management systems in the public
sector. Such analyses are conducted at both the national and local government levels. The third part of the book frames how
outcome-based performance management can enhance public governance and inter-institutional coordination. Part 4 deals with
the illustration of challenges and results from different public sector domains. Finally the book concludes in Part 5 as it examines
innovative methods and tools that may support decision makers in dealing with the challenges of outcome-based performance
management in the public sector. Though the book is specifically focused on a research target, it will also be useful to practitioners
and master students in public administration .
Due to the growing importance and complexity of company groups and a proceeding decentralisation, subsidiary controlling is
becoming more and more important. Performance measurement systems are a key instrument of subsidiary controlling. The
correct use of performance measures combined with the right incentives can help reduce information asymmetry between the
corporate centre and subsidiaries and at the same time ensure an orientation toward corporate objectives on all levels. In this
book, the concept of performance measurement systems in the context of subsidiary controlling is explained. One focus is the
thorough discussion of financial performance measures and their use in subsidiary controlling. Particularities in subsidiary
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controlling are for instance the determination of divisional cost-of-capital for value-based management and the aggregation of
measures to the corporate level. The second focus is the design of performance measurement systems depending on certain
characteristics of the company and its environment. It is emphasised that there is not one right way of designing controlling
systems. Instead, they have to be aligned to certain situational variables such as strategy, organisational structure or
environmental uncertainty. For example, managers of business units that pursue differentiation strategies should be evaluated by
more non-financial performance measures than managers of business units with a low-cost strategy. The book can be used as
guidance for practitioners concerned with the design of performance measurement systems - for example corporate controllers,
management consultants or investment managers in holding companies. It also provides a starting point for academics that intend
to conduct further research on related topics.
This handbook presents the state of the art of quantitative methods and models to understand and assess the science and
technology system. Focusing on various aspects of the development and application of indicators derived from data on scholarly
publications, patents and electronic communications, the individual chapters, written by leading experts, discuss theoretical and
methodological issues, illustrate applications, highlight their policy context and relevance, and point to future research directions. A
substantial portion of the book is dedicated to detailed descriptions and analyses of data sources, presenting both traditional and
advanced approaches. It addresses the main bibliographic metrics and indexes, such as the journal impact factor and the h-index,
as well as altmetric and webometric indicators and science mapping techniques on different levels of aggregation and in the
context of their value for the assessment of research performance as well as their impact on research policy and society. It also
presents and critically discusses various national research evaluation systems. Complementing the sections reflecting on the
science system, the technology section includes multiple chapters that explain different aspects of patent statistics, patent
classification and database search methods to retrieve patent-related information. In addition, it examines the relevance of
trademarks and standards as additional technological indicators. The Springer Handbook of Science and Technology Indicators is
an invaluable resource for practitioners, scientists and policy makers wanting a systematic and thorough analysis of the potential
and limitations of the various approaches to assess research and research performance.
Presents a collection of research in management control and performance measurement. This book offers guidance for both
academic researchers and managers as they work toward improving organizations.
The implementation of effective decision making protocols is crucial in any organizational environment in modern society.
Emerging advancements in technology and analytics have optimized uses and applications of decision making systems. Decision
Management: Concepts, Methodologies, Tools, and Applications is a compendium of the latest academic material on the control,
support, usage, and strategies for implementing efficient decision making systems across a variety of industries and fields.
Featuring comprehensive coverage on numerous perspectives, such as data visualization, pattern analysis, and predictive
analytics, this multi-volume book is an essential reference source for researchers, academics, professionals, managers, students,
Page 5/11

Get Free Simons R Performance Measurement And Control Systems For Implementing Strategy
and practitioners interested in the maintenance and optimization of decision management processes.
Make the right decisions with Horngren/Sundem/Stratton! Horngren/Sundem/Stratton's best-selling texts emphasize decisionmaking throughout each chapter. Decision-making is introduced in the early text chapters and also appears in many of the text
features: "Making Managerial Decisions" boxes, critical thinking exercises, and more. As always, students develop a solid
understanding of costs and cost behavior and the use of cost information for planning and control decisions, not just inventory
valuation. Two text versions enable faculty to select a text that only covers management accounting concepts (Chs. 1-14) or one
that includes three chapters of financial accounting review (Chs. 1-17). New OneKey provides the convenience of having all text
resources in a single location and available in your choice of course management platform: BlackBoard, WebCT, and
CourseCompass. OneKey also includes PH Grade Assist on-line homework with automatic grading and infinite practice for
students).
Organizations are constantly creating original initiatives, product lines, or implementing new workflows to remain competitive in the
contemporary business world. Employing optimum methods for efficient performance and timely completion of tasks is vital to the
success of a business. Management Control Systems in Complex Settings: Emerging Research and Opportunities is a noteworthy
reference work for the latest academic research on business management and the complexity involved in decision-making,
direction, measurement, and the evaluation of a company. Containing broad commentary on an assortment of relevant views and
issues, such as customer loyalty and reputation, effective manufacturing processes, and strategic issues in complex firms, this
book is optimally intended for business professionals, managers, and aspiring entrepreneurs as well as students and academics
looking for groundbreaking analysis on the Three Vs model of inventory management and value creation.

This book responds to key issues in strategic management control by studying the interplay between strategy,
operations, finance and controls. Grounded in research but written with practitioners and students in mind, it addresses
the most up-to-date management control issues in the public sector, forecasting, budgeting and controls in international
organisations.
Collaboration of organizations reshapes traditional managerial practices and creates new inter-organizational contexts for
strategy, coordination and control, information and knowledge management. Heralded as organizational forms of the
future, networks are at the same time fragile and precarious organizational arrangements, which regularly fail. In order to
investigate the new realities created by technology-enabled forms of network organizations and to address the emerging
managerial challenges, this book introduces an integrative view on inter-firm network management. Centred on a network
life cycle perspective, strategic, economic and relational facets of business networking are explored. The network
management framework is illustrated onto a broad range of European inter-firm network examples in various industries
rendering insights for new management practices.
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This book explores how to design and implement planning & control (P&C) systems that can help organizations to
manage their growth and restructuring processes in a sustainability perspective. The book is not designed to enable the
reader to become an experienced system dynamics modeler; rather, it aims to develop the reader’s capabilities to
design and implement performance management systems by using a system dynamics approach. More specifically, the
book shows how to develop system dynamics models that can better support an understanding of: -What is
organizational performance and how to frame and measure it; -How to identify and map the processes underlying
performance; -How to design and implement a dynamic performance management system and link it to strategic
planning; -How to tie strategic resource dynamics to processes and performance indicators; -How to link strategic
resources, and performance indicators to responsibility and incentive systems. Using a dynamic performance
management approach can improve an organization’s capability to understand and manage the forces driving
performance over time, as well as set goals and objectives that may properly and selectively gauge results and match
them to the key responsibility areas in the planning process. The dynamic performance management approaches
covered in the book are beneficial to performance management analysts, enabling them to frame their professional field
within the broader context of the system. The book also includes numerous case studies and dynamic performance
management models for providing examples of how dynamic performance management works in practice. In addition, a
literature review is included to provide a guideline for further improvements to those readers who wish to develop
relevant, specific, and detailed system dynamics modeling skills and to establish the foundation for teaching system
dynamics applied to performance management in organizational and inter-organizational contexts. This is particularly
relevant for graduate students who have taken system dynamics courses and need to apply their own skills to business
and public management.
For undergraduate Management Control Systems courses and other MBA Management Accounting and Control
electives. This book represents an innovative new approach to management control systems, based on the latest
research and practice. Using a carefully integrated structure, it shows how today's managers use both financial and nonfinancial controls to drive strategies of profitable growth in rapidly changing markets.
A multidisciplinary book on performance measurement that will appeal to students, researchers and managers.
This book develops and illustrates a comprehensive, multi-level framework for the evaluation of industrial research and
development (R&D) activities and the measurement of their performance. The framework encompasses a set of
hierarchical, interrelated levels at which R&D evaluation and performance measurement could be undertaken. This
enlightening book focuses on the single industrial firm to study performance measurement of R&D functions, projects and
Page 7/11

Get Free Simons R Performance Measurement And Control Systems For Implementing Strategy

individual researchers or engineers. It also addresses R&D evaluation from the point of view of financial markets, with a
focus on the relationship between R&D investments and the value of the traded firm. The book broadens tin scope to
study the role of technology platforms as R&D coordination mechanisms and also looks at the evaluation of R&D policies.
This book will be warmly welcomed by researchers and postgraduate students in disciplines concerned with innovation
management, technology policy, and finance who wish to gain an updated overview of R&D evaluation and performance
measurement as well as exploring different units of analysis.
For any organization to perform and compete successfully, it must have the systems and processes in place to translate
goals into achievable actions—and to measure and monitor results. Moreover, the organization must be able to adjust and
adapt as market conditions, technologies, the competitive environment, government regulations, personnel, and other
variables evolve, sometimes gradually and sometimes dramatically. In Delivering Results: Measuring What Matters,
Babson College professors and management consultants, Lawrence Carr and Alfred Nanni, show managers how to
avoid the common pitfalls and mistakes when setting corporate strategy, and instead create a management
system—unique to their organization—that aligns internal resources with objectives, motivates and rewards employees,
and continuously provides feedback. Illustrating their concepts with numerous real-life examples (both successes and
failures), practical tools and models, and a glossary of key terms, the authors demonstrate that knowing how to create
and direct management systems that deliver results is, in itself, a strategic resource.
???????????????????????????????????????????????????????????????????????????????????????????????????????
The two-volume set IFIP AICT 513 and 514 constitutes the refereed proceedings of the International IFIP WG 5.7 Conference on Advances in
Production Management Systems, APMS 2017, held in Hamburg, Germany, in September 2017. The 121 revised full papers presented were
carefully reviewed and selected from 163 submissions. They are organized in the following topical sections: smart manufacturing system
characterization; product and asset life cycle management in smart factories of industry 4.0; cyber-physical (IIoT) technology deployments in
smart manufacturing systems; multi-disciplinary collaboration in the development of smart product-service solutions; sustainable human
integration in cyber-physical systems: the operator 4.0; intelligent diagnostics and maintenance solutions; operations planning, scheduling
and control; supply chain design; production management in food supply chains; factory planning; industrial and other services; operations
management in engineer-to-order manufacturing; gamification of complex systems design development; lean and green manufacturing; and
eco-efficiency in manufacturing operations.
The goal of this book is to create awareness for a change in mind-set that we will all have to face and go through. The necessity for this new
mind set is being driven by the situation that a completely new business world, a new reality, is being created at the point where the
phenomenon commonly referred to as the "new economy" converges with the well-known old economy. During the very late 1990s, this new
reality was being driven by an almost incredible increase in yields in the financial markets, where conventional but value-driven and stable
stocks such as Philip Morris, General Electric, or Bayer, did not attract as many investors as before - if we can call some of them investors at
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all. Companies in the high-tech or the new market segments are all part of the new economy. This new economy has created new business
ideas, business models, and a new reality, in which chief executive officers (CEOs) were in the mid twenties and had basically no clue as to
what real business is and how much a dollar counts. Now, as this convergence is happening, the painful reality and the business rules of the
old economy get us back down to earth. The CEOs become more senior, business plans are validated more carefully, and just having the
famous ". com" in your company name does not get you any further or lead you to any of required money.
This book aims to explore new challenges and prospects for sustainability accounting by considering a large spectrum of theoretical lenses
and research methods. It brings together articles that consider main areas of accounting, in order to review and advance theorizations and
methodological applications to the study of all main accounting fields.
Based on data collected in three national subsidiaries of a multinational company, Sebastian-Dominik Jais examines the use of information in
the United States, South Korea and Germany. The results indicate that differences in information use practices only exist if the type of
information use is not determined externally, e.g. by technical necessity or task necessity. The author shows that the effectiveness of
managerial information use is strongly related to the respective cultural environment.
Eldenburg’s fourth edition of Management Accounting combines the basic technical issues associated with cost management, management
accounting and control with more recent and emerging themes and issues. Management accounting is a compulsory element of the
accounting major, and this text is written to cover the content typically taught in the two management accounting units offered in most
accounting programs. The Management Accounting interactive e-text features a range of instructional media content designed to provide
students with an engaging learning experience. This includes case videos, interactive problems and questions with immediate feedback.
Eldenburg’s unique resource can also form the basis of a blended learning solution for lecturers.
Includes research papers that examines various issues including the adoption of International Financial Reporting Standards (IFRS) and
International Public Sector Accounting Standards (IPSASs), management accounting change in the context of public sector reforms,
corporate reporting disclosures, auditing, etcetera.
Strategic Performance Management brings together the fields of strategic management, strategic management accounting and organizational
behaviour, to analyse and improve the link between organizational strategy, systems of planning and control, and performance-driven
behaviour. By assessing market conditions and customer expectations, and linking them to a solid operating plan, an organization can focus
its resources on activities that produce the greatest return on investment. Strategic Performance Management teaches readers, whether
business students or executives, how to avoid errors and counter ineffectiveness; it provides methods and techniques to implement strategic
performance management and support organizations in their pursuit of more performance-driven behaviour and better performance. New to
this edition: - New introductory chapter defining strategic performance management, its processes and its benefits - Revised chapter
considering ICT architecture for strategic performance management systems - Revised and improved coverage of performance pay, strategic
action plans, and barriers for implementing strategic performance management - Updated and revised case studies Strategic Performance
Management is an ideal text for students on MBA programmes, or covering strategic performance management or management control on
specialist postgraduate courses or final year undergraduate modules. It will also appeal to business executives keen to build a more
successful, and more profitable, organization.
Strategic management is challenging and dangerous. A complex web of differing theories and approaches, it continuously emerges and
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evolves. More intuitive than rational, it offers significant benefits if done well, potentially catastrophic results if done badly. Colin White's
contemporary text reflects the challenges of formulating, implementing and monitoring strategy in practice, discussing theories and
approaches in the context of real-world practice around the globe. By acknowledging the complex reality of strategy and presenting examples
from a wide range of international organizations, this book will enable you to: ·Understand the challenges you will encounter when
implementing strategy in practice. ·Develop your own strategic approaches and solutions to real-life situations and dilemmas. ·Acquire the
latest thinking in this constantly developing subject. ·Appreciate the critical role of implementation, monitoring and risk within organizations.
·Consider the global nature of strategy for multinational corporations. This text is accompanied by an extensive companion website for both
students and lecturers. Visit www.palgrave.com/business/white for access to additional case studies, links to other sites, a searchable
glossary of terms and a full complement of lecturer resources. COLIN WHITE is a Professor in the Graduate School of Management at La
Trobe University, Melbourne, Australia. The school, which he established, has an international reputation, with links to over 100 universities
worldwide, and offers teaching and training programs throughout Asia. Also available is a companion website with extra features to
accompany the text, please take a look by clicking below - http://www.palgrave.com/business/white/index.asp
Performance Measurement and Control Systems for Implementing Strategy Text and CasesPearson New International Edition
Measuring and managing the performance of a business is one of the most genuine desires of management. Balanced scorecard, the
performance prism and activity-based management are the most popular frameworks in this setting. Based on the findings of R.G. Eccles’
acclaimed "Performance Measurement Manifesto (1991)" this book introduces new contexts and themes of application and presents
emerging research areas related to business performance measurement and management, e.g. SMEs and sustainability. As a result of the
1st International Summer School Piero Lunghi on "Perspectives of Business Performance Management" this book is written both for students
and academics, as well as for practitioners looking for new, yet proven ways to measure and manage business performance.
Management Accounting: Principles and Applications adopts a new and accessible approach to helping readers understand how
management accounting contributes to decisions in a variety of organizational contexts. This book sets out clear explanations of practical
management accounting techniques in the context of the application of these techniques to decisions. It recognizes practice through case
studies and summarizes published research. Uniquely, it examines the analytical and critical issues that often influence decision makers
operating within private and public sector organizations.
Delivers insights from scientific studies in the domains of hospitality, leisure, and tourism. This title provides a platform to galvanize thoughts
on contemporary issues and trends essential to theory advancement, as well as professional practices from a global perspective. It
transcends the methods of inquiry so as to inspire research topics.
"The main scope of the book is to highlight the importance of intangible resources in business management, evidenced in their measurement
and financial valuation, and the need for a strategic analysis that enables them to be identified and then assessed"--Provided by publisher.
This new volume contains selected papers that were presented at the 2013 conference on performance measurement and management
control focusing on behavioral implications and human actions associated with the use of performance measurement and management
control systems.
This book presents an analysis and a critical discussion on performance management systems. It seeks to advance the current state of
knowledge in the subject by introducing a holistic performance management system - the loosely coupled performance management system.
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This new system presents a framework to leverage the systemic relationships among already established performance management
mechanisms. The author contends that loosely coupled performance management systems fulfill two different objectives, namely - they
assure control and foster innovation. Such a comprehensive approach to management control provides managers of economic organizations
with an overarching architecture for the design, diagnosis and effective use of performance management systems.?
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