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A conmprehensive reference that blends theory with case studies from both the US and
abroad to provide practical guidance on a variety of risk assessment and management
strategies, which may be tailored to any particular company. The volume contains 18 chapters
grouped into seven parts: overview and linkages (3 chapters); health (4 chapters); safety (2
chapters); ecology (3 chapters); international risk assessment (2 chapters); risk communication
(2 chapters); and additional perspectives (2 chapters: industrial ecology and comprehensive
risk assessment; and risk-based decision making--integrating risk management into business
planning). Annotation copyright by Book News, Inc., Portland, OR
Health Sciences & Professions
Risk assessment has become the backbone of Health and Safety management in the UK and
elsewhere. Employers have a legal duty to prove that risk assessments have been carried out
and precautions have been implemented as far as (reasonably) practicable. Mike Bateman
demystifies the risk assessment process and how it relates to UK legislation. He covers both
the general techniques and the assessment of specific risks, such as hazardous substances
(COSHH), noise, manual handling, DSE workstations, PPE, fire, asbestos and work at height.
The book is designed to be user-friendly rather than overly legalistic or academic and tells the
reader how to go about risk assessment, not just what the legislation requires. It contains
numerous checklists, forms and worked examples for a variety of hazards and industries. This
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edition has been updated to take into account the impact of the following regulations on risk
assessments: * Work at Height Regulations 2005 - full new chapter * Noise at Work
Regulations 2006 * Regulatory Reform (Fire Safety) Order (RRFSO) 2006 * Revisions to
Construction (Design and Management) (CDM) Regulations Mike Bateman runs his own
health and safety consultancy and specialises in risk assessments. He is a corporate member
of IOSH and a registered health and safety practitioner. * Comprehensive coverage of risk
assessments and how they relate to UK legislation * Practical approach with numerous
checklists and forms - no need to re-invent the wheel! * Covers all the main hazards and
industries
This handbook provides the most up to date resource currently available for interpreting and
understanding design controls. This handbook is the most exhaustive resource ever written
about FDA & ISO 13485 design controls for medical devices with a collection of all applicable
regulations and real-world examples. Four-hundred & forty, 8.5" X 11" pages provides an
extensive evaluation of FDA 21 CFR 820 and is cross-referenced with ISO 13485 to provide
readers with a broad and in-depth review of practical design control implementation
techniques. This handbook also covers basic, intermediate and advanced design control topics
and is an ideal resource for implementing new design control processes or upgrading an
existing process into medical device quality systems. This critical resource also specifically
outlines key topics which will allow quality managers and medical device developers to
improve compliance quickly to pass internal and external audits and FDA inspections. The
author breaks down the regulation line by line and provides a detailed interpretation by using
supportive evidence from the FDA design control guidance and the quality systems preamble.
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Numerous examples, case studies, best practices, 70+ figures and 45+ tables provide practical
implementation techniques which are based on the author's extensive experience launching
numerous medical device products and by integrating industry consultant expertise. In
addition, bonus chapters include: explanation of medical device classification, compliance to
design controls, risk management, and the design control quality system preamble. 20-40
pages are dedicated to each of the major design control topics: Design and Development
Planning, Design Input, Design Output, Design Transfer, Design Verification, Design
Validation, Design Change and Design History File.
NOW AVAILABLE! ASHRM/AHLA Enterprise Risk Management Handbook for Healthcare
Entities - 2nd Edition Enterprise Risk Management Handbook for Healthcare Entities
addresses the need for and implementation of a comprehensive risk management process and
plan that encompasses the entire enterprise and crosses departmental barriers. The coverage
begins with an overview of enterprise risk management (ERM) and its evolution, including a
discussion of the Sarbanes-Oxley Act of 2002. The authors provide guidance on structuring an
ERM system, as well as insight on risk financing methods. They delineate how organizations
can manage risk in various settings, including contract management, claims management,
environmental compliance, human research, peer review and credentialing, due diligence in
business transactions, consent to treatment and numerous others. The publication also
includes insight on the impact that electronic health record (EHR) systems, combined with the
advent of e-discovery rules, will have on traditional documentation issues. CD ROM is also
included.
The aim of this book is to provide a practice-oriented overview of risk management issues, with
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particular reference to approaches which may be adopted in identifying and measuring risks,
and, therefore, how action to address those risks may be prioritised.
Enterprise Risk Management Handbook for Healthcare Entities addresses both the need for,
and implementation of, a comprehensive risk management process and plan. It covers the
needs of the entire enterprise, across all departmental barriers. Coverage includes:An
overview of enterprise risk management (ERM) and its evolution, including a discussion of the
Sarbanes-Oxley Act of 2002;Guidance on structuring an ERM system;Insight on risk financing
methods;The impact of electronic health care systems and the advent of e-discovery rules on
traditional documentation issues.The handbook also covers risk management in a variety of
settings, making it an even more invaluable source. Treatment includes:Contract
managementClaims managementEnvironmental compliancePeer review and credentialingDue
diligence in business transactionsConsent to treatment, and numerous othersABOUT THE
EDITORS:Roberta L. Carroll, RN, ARM, MBA, CPCU, CPHQ, CPHRM, LHRM, HEM,
DFASHRM is a Senior Vice President with Aon Risk Solutions' - National Health Care Practice
and is based in Tampa, Florida. She is a national resource specializing in the development and
implementation of enterprise risk management strategies and solutions for healthcare. Roberta
has been active in healthcare risk management for over 35 years and with Aon for over 15
years.Peggy Nakamura, RN, MBA, JD, DFASHRM, CPHRM is Vice President, Chief Risk
Officer and Associate Counsel for Adventist Health. She oversees a comprehensive Risk
Management Department and the Adventist Health Enterprise Risk Management program,
including self-administered/self-insured programs in workers' compensation, professional,
general and managed care liability.Rachel V. Rose, JD, MBA is a Principal with Rachel V.
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Rose - Attorney at Law, P.L.L.C. located in Houston, TX. Rachel has worked in acute care
hospitals including the operating room and dietary department; consultative work as a top
performing representative for the pharmaceutical and medical device industry; and worked for
the Chairman of the Reform and Oversight Committee on Capitol Hill.AUTHORS:Jessica Bae,
Ellen Barron, India Brim, Patchin Curtis, John Evancho, Mark Faccenda, Amanda Flanagan,
Phyllis Forrester Granade, Steven Grubbs, Dan Hale, Peter Hoffman, Mark Kadzielski,
Christopher Kanagawa, Jee Young Kim, Mary Lamar, Eileen Lampe, Jeffrey Layne, Dana
Mehlman, Elizabeth Mills, Joshua Moore, Cheryl Camin Murray, Deborah Martin Norcross,
Jennifer C. Monroe, Amy Norris, Gisele Norris, Richard Porter, Yvonne Karen Puig, Steven
Puiszis, Emily Rhinehart, Sheila-Hagg Rickert, Fay Rozovsky, Joshua Rozovsky, Mary
Schaefer, Kathy WireThe eBook versions of this title feature links to Lexis Advance for further
legal research options.
The completely revised and updated Third Edition of Risk Management in Health Care
Institutions: Limiting Liability and Enhancing Care covers the basic concepts of risk
management, employment practices, and general risk management strategies, as well as
specific risk areas, including medical malpractice, strategies to reduce liability, managing
positions, and litigation alternatives. This edition also emphasizes outpatient medicine and the
risks associated with electronic medical records. Risk Management in Health Care Institutions:
Limiting Liability and Enhancing Care, Third Edition offers r
Volume II focuses on patient safety and the operational risk inherent in all healthcare
organizations with particular emphasis on clinical risk.. The role of the risk manager in patient
safety will be a common underlying theme. Topics include: Patient Safety Risk Management’s
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Role in Performance Improvement Clinical Crisis Management Informed Consent Clinical
Research Medication Safety The Risk Manager && Biomedical Technology Primary &&
Ambulatory Care Pre-Hospital Emergency Medical Services Emergency Department
Behavioral Health Critical Care Perinatal Risk Management Pediatrics Operating Room
Laboratory Radiology Home Care Services Post Acute && Long Term Care
Risk Management Handbook for Health Care Organizations, 3 Volume SetJohn Wiley & Sons

A comprehensive guide to the theory, research and practice of violence risk
management The Wiley Handbook of What Works in Violence Risk Management:
Theory, Research and Practice offers a comprehensive guide to the theory,
research and practice of violence risk management. With contributions from a
panel of noted international experts, the book explores the most recent advances
to the theoretical understanding, assessment and management of violent
behavior. Designed to be an accessible resource, the highly readable chapters
address common issues associated with violent behavior such as alcohol misuse
and the less common issues for example offenders with intellectual disabilities.
Written for both those new to the field and professionals with years of experience,
the book offers a wide-ranging review of who commit acts of violence, their
prevalence in society and the most recent explanations for their behavior. The
contributors explore various assessment approaches and highlight specialized
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risk assessment instruments. The Handbook provides the latest evidence on
effective treatment and risk management and includes a number of wellestablished and effective treatment interventions for violent offenders. This
important book: Contains an authoritative and comprehensive guide to the topic
Includes contributions from an international panel of experts Offers information
on violence risk formulation Reveals the most recent techniques in violence risk
assessment Explains what works in violence intervention Reviews specialty
clinical assessments Written for clinicians and other professionals in the field of
violence prevention and assessment, The Wiley Handbook of What Works in
Violence Risk Management is unique in its approach because it offers a
comprehensive review of the topic rather than like other books on the market that
take a narrower view.
Common wisdom and medical wisdom agree that prevention is the best
medicine. Following this advice, The Risk Management Handbook for Healthcare
Professionals shows you how to avoid litigation, what to do when sued, and what
to do in the midst of litigation. The first book to focus on medical and surgical
malpractice with realistic, practical information, it provides explicit guidance on
preventive documentation, the disgruntled patient, and dealing with requests for
records, threats of litigation, and phone calls from lawyers. Leading experts
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explore malpractice and medicolegal issues in all fields of primary care and in all
specialities. They also cover risk management principles for residents,
malpractice issues and concerns for medical students, and malpractice risk and
risk reduction strategies for advanced practice nurses and physician assistants.
The book includes information from the point of view of a plaintiff's attorney,
guidance on deposition, pretrial and trial issues, living wills, basic legal principles,
medicolegal problems in Britain, and the Occupational Safety and Health
Administration guidelines for handling blood-borne pathogens. Authoritative and
comprehensive, The Risk Management Handbook for Healthcare Professionals
does more than prepare you for a lawsuit. It keeps you from being involved in the
first place.
Patient safety, error reduction, and bioterrorism preparedness are just a few of
the featured new topics in this revision of the classic reference for health care risk
managers, an unrivaled resource in the theory and practice of risk management
and reduction.
The Official Handbook of the American Society for Healthcare Risk Management
Risk Management Handbook for Health Care Organizations, Fourth Edition
presents the most authoritative guidance for today’s health care risk managers.
This fourth edition of the book, which has become a standard in the field, covers
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the enterprise-wide continuum of care and associated risk and has been
thoroughly revised and updated to reflect the current changes in the health care
environment. Risk Management Handbook for Health Care Organizations offers
current information, regulatory and legal updates, and assessment tools that will
prove invaluable to both new and seasoned risk managers. The Handbook takes
a practical, user-friendly approach and contains information on the myriad new
and emerging risks in the industry. The book includes important new insights on
timely topics such as patient safety, error reduction, risk financing, and
bioterrorism preparedness and response. This new edition also presents the
concept of Enterprise Risk Management (ERM), which encourages the
evaluation of all risk exposures confronting an organization. ERM supports a
comprehensive and integrated risk management program strategy to help ensure
the efficient delivery of the safe and trusted health care that patients expect.
This is the most current edition of the book that has become a standard in the
field. The three-volume set covers the enterprise-wide continuum of care and
associated risk and has been thoroughly revised and updated to reflect the
current changes in the health care environment. The Risk Management
Handbook for Health Care Organizations offers current information, regulatory
and legal updates, and assessment tools that will prove invaluable to both new
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and seasoned risk managers.
This ebook is a selective guide designed to help scholars and students of social
work find reliable sources of information by directing them to the best available
scholarly materials in whatever form or format they appear from books, chapters,
and journal articles to online archives, electronic data sets, and blogs. Written by
a leading international authority on the subject, the ebook provides bibliographic
information supported by direct recommendations about which sources to consult
and editorial commentary to make it clear how the cited sources are interrelated
related. A reader will discover, for instance, the most reliable introductions and
overviews to the topic, and the most important publications on various areas of
scholarly interest within this topic. In social work, as in other disciplines,
researchers at all levels are drowning in potentially useful scholarly information,
and this guide has been created as a tool for cutting through that material to find
the exact source you need. This ebook is a static version of an article from
Oxford Bibliographies Online: Social Work, a dynamic, continuously updated,
online resource designed to provide authoritative guidance through scholarship
and other materials relevant to the study and practice of social work. Oxford
Bibliographies Online covers most subject disciplines within the social science
and humanities, for more information visit www.aboutobo.com.
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Risk Management Handbook for Health Care Organizations, Student Edition This
comprehensive textbook provides a complete introduction to risk management in
health care. Risk Management Handbook, Student Edition, covers general risk
management techniques; standards of health care risk management
administration; federal, state and local laws; and methods for integrating patient
safety and enterprise risk management into a comprehensive risk management
program. The Student Edition is applicable to all health care settings including
acute care hospital to hospice, and long term care. Written for students and those
new to the topic, each chapter highlights key points and learning objectives, lists
key terms, and offers questions for discussion. An instructor's supplement with
cases and other material is also available. American Society for Healthcare Risk
Management (ASHRM) is a personal membership group of the American
Hospital Association with more than 5,000 members representing health care,
insurance, law, and other related professions. ASHRM promotes effective and
innovative risk management strategies and professional leadership through
education, recognition, advocacy, publications, networking, and interactions with
leading health care organizations and government agencies. ASHRM initiatives
focus on developing and implementing safe and effective patient care practices,
preserving financial resources, and maintaining safe working environments.
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This third edition of the Enterprise Risk Management Handbook for Health Care
Entities continues the exploration into Enterprise Risk Management (ERM) and
addresses the need for and implementation of a risk management system that
will assess and encompass the myriad areas of importance in the health care
setting. The benefit to having a comprehensive risk management plan and
process that encompasses the entire enterprise becomes more important every
day.Coverage includes:An overview of ERM and guidance on how to structure an
ERM systemRisk management in various settings, including contract
management, compliance, environmental compliance, human research, peer
review and credentialing, consent to treatment, and numerous othersInsight on
practical approaches to Health Information Exchanges and Electronic Health
RecordsMedical identity theftFinancial stewardshipAdverse event reportingThis
third edition ofEnterprise Risk Management Handbook for Health Care Entities
provides the information and resources needed to understand this unique
discipline.ABOUT THE EDITORS:Editor in ChiefSheila Hagg-Rickert, MBA,
MHA, CPCU, CPHRM, DFASHRM, JD, (Chapter 2, Structuring an Enterprise risk
Management Program; Chapter 23, A Do It Yourself Demonstration Project:
Going Green as an ERM Process) is Senior Vice President and Healthcare
Practice Leader-West for Willis Towers Watson based In Dallas, TX. In this
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capacity, she is responsible for insurance and risk financing program design and
implementation and managing client service resources and capabilities for the
firm's healthcare clients in the Western U.S.Prior to joining WTW, Sheila served
as the corporate risk management executive for both for-profit and not-for-profit
acute care and long-term care health systems and as a healthcare risk
management consultant. She has served on the board of directors for the
American Society for Healthcare Risk Management and has presented and
written extensively on healthcare risk management and health law topics. She
serves as team leader for ASHRM's Advanced Forum Module of the HRM
Certificate program and as faculty for its Enterprise Risk Management Certificate
program and is a contributing author of the Risk Management Handbook for
Healthcare Organizations, 1st through 6th editions and The Enterprise Risk
Management Handbook for Healthcare Entities 1st and 2nd Editions, published
by the American Health Lawyers Association (2009, 2013). She has served on
the Boards of Directors of both captive and commercial insurers and the Texas
Association for Patient Access. Sheila holds a JD from the University of Iowa and
Master of Business Administration and Master of Healthcare Administration
degrees from Georgia State University and has completed the Graduate
Certificate in Healthcare Corporate Compliance Program at George Washington
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University. She has earned Chartered Property and Casualty Underwriter and
Certified Professional in Healthcare Risk Management designations and is a
Distinguished Fellow of the American Society for Healthcare Risk
Management.EditorsRoberta L. Carroll, RN, ARM, MBA, CPCU, CPHQ, CPHRM,
LHRM, HEM,DFASHRM (Chapter 1, Enterprise Risk Management: What's It All
About?) is Principal Consultant with RLC Consulting based in Odessa, FL.
Previously, she was Senior Vice President for Aon Risk Solutions-National Health
Care Practice where for 17 years she was a consultant specializing in the
development and implementation of Enterprise Risk Management Programs for a
wide variety of health care clients. Roberta has been active in healthcare risk
management for over 35 years and has held senior level positions for provider
based systems and...
"This book describes violence risk assessment in both juveniles and adults,
incorporating dynamic and static factors, along with treatment
alternativesÖ..Research and practice are combined quite nicely, along with
assessment and treatment. There is something for everyone here." Score: 91, 4
stars --Doody's "Forensic clinicians will find this book to be a valuable reference
book as well as a very useful clinical treatment guide relevant to violent
offenders." --Jeffrey L. Metzner, MD Mental health practitioners are confronted
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with the difficult task of assessing the risk that offenders pose to the general
public. This comprehensive volume provides practitioners with the knowledge
and insight necessary to conduct violence risk assessments, and to synthesize
clinical and research data into comprehensive reports and oral testimony.
Violence risk assessment requires a well-formulated and comprehensive risk
management plan. Andrade and the authors present that plan, and demonstrate
how it can be clearly implemented in practice. With numerous clinical case
studies, this book illustrates the process of conducting violence risk
assessments, outlines the tools used in these evaluations, and explains how
information is translated into an overall assessment and guide for future risk
management. Key Features: Investigates the etiology of violent behavior, and
provides a review and analysis of recent literature Discusses both adult and
youth violence, providing insight into the developmental course of aggressive
behavior throughout the lifespan Contains chapters on special populations,
including female offenders, intimate partners, psychopathic and mentally ill
offenders, and sexually abusive youth Useful to practitioners from various fields
including social work, psychology, and psychiatry, as well as students in these
disciplines Ultimately, this book provides practitioners with an understanding of
risk assessment, treatment, and risk management, serving as an authoritative
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guide to applying empirical findings to mental health practice.
Continuing its superiority in the health care risk management field, The Risk
Management Handbook for Health Care Organizations (5th Edition), is written by
the key practitioners and consultants in the field. Included are many practical
chapters and health care examples than before as well as additional material on
methods and techniques of risk reduction and management. This edition also
revises the structure of the previous edition, and focuses on operational and
organizational structure rather than risk areas and functions. Readers will
welcome this more practical and user-friendly approach. Volume I, a risk
management primer, incorporates the basic elements of risk management.
Several topics will be given a more comprehensive treatment in one of the other
two volumes. This volume is also perfect as a general overview and used by
academia. A wealth of checklists and detailed, up-to-date explanations of
regulatory and legal changes will help novice and veteran risk managers learn to
manage risk effectively. Basics of Health Care Enterprise Risk Management
Health Care Legal Concepts Introduction to American law Governance of Health
Care Organizations Development of a Risk Management Program The Health
Care Risk Management Professional Risk Management Metrics Ethics in Patient
Care Patient Communication Physician and Allied Health Professional
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Credentialing Documentation and Medical records Basic Claims Administration
Contract Review Primer for the Risk Management Professional Information
Technology and Risk Management Health Information Management Introduction
to Risk Financing Insurance Basics: Principles and Coverages Organizational
Staffing Emergency Management The Basics of Occupational and Environmental
Health Volume II, focuses on patient safety and the operational risk inherent in all
healthcare organizations with particular emphasis on clinical risk. The role of the
risk manager in patient safety will be a common underlying theme. Topics
include: Patient Safety Risk Management???s Role in Performance Improvement
Clinical Crisis Management Informed Consent Clinical Research Medication
Safety The Risk Manager & Biomedical Technology Primary & Ambulatory Care
Pre-Hospital Emergency Medical Services Emergency Department Behavioral
Health Critical Care Perinatal Risk Management Pediatrics Operating Room
Laboratory Radiology Home Care Services Post Acute & Long Term Care
Volume III, covers the complex risk issues and will cover legal, regulatory,
technology, human resources and risk financing. Topics include: Risk Mapping
Managed Care Enterprise Risk Management Workers' Compensation
Occupational & Environmental Risk Exposures Employment Practices Liability
Emerging Liabilities in Partnerships, JV, and Collaborative Relationships
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Mergers, Acquisitions & Divestitures Advertising Liability Claims and Litigation
Management Risk Financing Techniques Request for Proposals Evolving Risk in
Telemedicine Risk Management Information Systems Statutes, Standards, and
Regulation Accreditation, Licensure, and Surveying Bodies HIPAA: Privacy and
Security Corporate Compliance Absence and Productivity Management
Completely revised and updated, the third edition of this standard handbook includes
entirely new chapters on managed care and risk financing that address the important
issues of cost containment and the advancements in alternate risk financing
arrangements. This comprehensive resource offers everything from the basics of
program development to the more sophisticated concepts of enterprise risk
management.
Continuing its superiority in the health care risk management field, this sixth edition of
The Risk Management Handbook for Health Care Organizations is written by the key
practitioners and consultant in the field. It contains more practical chapters and health
care examples and additional material on methods and techniques of risk reduction and
management. It also revises the structure of the previous edition, and focuses on
operational and organizational structure rather than risk areas and functions. The three
volumes are written using a practical and user-friendly approach.
"Presents an integrated framework of principles, practices and criteria for implementing
best practice in OHS risk management. It provides guidance on how to apply the risk
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management process set out in AS/NZS 4360:2004, Risk management to manage
occuptional health and safety risks." - page 1.
A new handbook offering practical guidance to finance professionals, company
secretaries, risk managers, in-house legal departments and professional advisers to
enable them to identify, evaluate and manage significant risks across all areas of the
business and also assess the effectiveness of the related internal control
system.Tolley's Business Risk Management Handbook will help organisations deal with
management and internal control, covering the legal framework, methodology for
assessing risks, case studies, risk assessment for key business concerns including
financial risk, employment, health and safety, brand protection and quantitative industry
analysis.
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