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This series is dedicated to serving the growing community of scholars and
practitioners concerned with the principles and applications of environ mental
management. Each volume is a thorough treatment of a specific topic of
importance for proper management practices. A fundamental ob jective of these
books is to help the reader discern and implement man's stewardship of our
environment and the world's renewable resources. For we must strive to
understand the relationship between man and nature, act to bring harmony to it,
and nurture an environment that is both stable and productive. These objectives
have often eluded us because the pursuit of other in dividual and societal goals
has diverted us from a course of living in balance with the environment. At times,
therefore, the environmental manager may have to exert restrictive control, which
is usually best applied to man, not nature. Attempts to alter or harness nature
have often failed or backfired, as exemplified by the results of imprudent use of
herbicides, fertilizers, water, and other agents. Each book in this series will shed
light on the fundamental and applied aspects of environmental management. It is
hoped that each will help solve a practical and serious environmental problem.
Robert S. DeSanto East Lyme, Connecticut Acknowledgments Compilation of the
materials reviewed in this inventory was facilitated greatly by several staff
members of the Disaster Research Center, University of Delaware (formerly at
The Ohio State University) and the Natural Haz ards Research and Applications
Information Center, University of Colorado.
Structured for optimal use as a clinical reference and text, this comprehensive
work reviews effective stress management techniques and their applications for
treating psychological problems and enhancing physical health and performance.
Leading experts present in-depth descriptions of progressive relaxation,
hypnosis, biofeedback, meditation, cognitive methods, and other therapies.
Tightly edited chapters examine each method's theoretical and empirical
underpinnings and provide step-by-step guidelines for assessment and
implementation, illustrated with detailed case examples. The volume also
explains basic mechanisms of stress and relaxation and offers research-based
guidance for improving treatment outcomes.
This book presents a new understanding on how control systems truly operate,
and explains how to recognize, simulate, and improve control systems in all fields
of activity. It also reveals the fundamental and indispensable role of control
processes and the need to develop a control-oriented thinking is based on
uncomplicated but effective models derived from systems thinking - the true
discipline of control. Over the book thirteen chapters, Piero Mella shows that
there are simple control systems (rather than complex ones) that can easily help
us to manage complexity without drawing upon more sophisticated control
systems. It begins by reviewing the basic language of systems thinking and the
models it allows users to create. It then introduces the control process,
Page 1/11

Read Book Principles Of Inventory Management Springer
presenting the theoretical structure of three simple control systems we all can
observe in order to gain fundamental knowledge from them about the basic
structure of a control system. The next chapter presents the anatomy of the
simplest agic ring and the general theoretical model of this system. This is
followed by an introduction to a general typology of control systems and a
broader view of control systems by establishing multi-lever control systems and
multi-objective systems. The book undertakes the concepts through various
environments, increasingly broader in scope to suggest to readers how to
recognize therein control systems manifestations in everyday life. Updated for the
2nd edition, new chapters explore quality and productivity and control of stocks
and costs. Finally it concludes by dealing with the learning process, problem
solving, and designing the logical structure of control systems.
?Due to a varying product demand (changing product mix) and different
production speeds, bottlenecks may shift between the stages. In that case, a
simultaneous lot-sizing and scheduling of these stages is recommendable.
Hence, an improved version of the General Lot-Sizing and Scheduling Problem
for Multiple production Stages (GLSPMS) was developed. Moreover, several
reformulation techniques were applied to this model to solve it exactly. Besides, a
new meta-heuristic which combines the principles of Variable Neighborhood
Decomposition Search (VNDS) and Exchange was implemented to find good
solutions, even for a real-world problem case. Finally, further model extensions,
e.g., for scarce setup resources, were proposed.
This is the perfect "field manual" for every supply chain or operations
management practitioner and student. The field's only single-volume reference,
it's uniquely convenient and uniquely affordable. With nearly 1,500 wellorganized definitions, it can help students quickly map all areas of operations and
supply chain management, and prepare for case discussions, exams, and job
interviews. For instructors, it serves as an invaluable desk reference and
teaching aid that goes far beyond typical dictionaries. For working managers, it
offers a shared language, with insights for improving any process and supporting
any training program. It thoroughly covers: accounting, customer service,
distribution, e-business, economics, finance, forecasting, human resources,
industrial engineering, industrial relations, inventory management, healthcare
management, Lean Sigma/Six Sigma, lean thinking, logistics, maintenance
engineering, management information systems, marketing/sales, new product
development, operations research, organizational behavior/management,
personal time management, production planning and control, purchasing,
reliability engineering, quality management, service management, simulation,
statistics, strategic management, systems engineering, supply and supply chain
management, theory of constraints, transportation, and warehousing. Multiple
figures, graphs, equations, Excel formulas, VBA scripts, and references support
both learning and application. "... this work should be useful as a desk reference
for operations management faculty and practitioners, and it would be highly
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valuable for undergraduates learning the basic concepts and terminology of the
field." Reprinted with permission from CHOICE http://www.cro2.org, copyright by
the American Library Association.
Supply chain management helped companies to manage volumes, fulfil customer
demand and optimize costs in production and distribution. Specifically, chemical
industry companies with high complexity in production and distribution used
supply chain management to steer their operations. Confronted with globalization
and increasing raw material and sales price volatility, optimizing supply chain
costs is no longer sufficient to ensure the overall profitability of the business.
Value chain management takes supply chain management to the next level by
integrating all volume and value decisions from sales to procurement. The book
presents the value chain management concept and demonstrates how it is
applied in a global value chain planning model for commodities in the chemical
industry. A comprehensive industry case study illustrates the effects of decision
making integration, e.g. the influence of raw material prices or exchange rates on
optimal sales, production, distribution and procurement plans as well as overall
company profitability.
This book covers the broad spectrum of system dynamics methodologies for the
modelling and simulation of complex systems: systems thinking, causal
diagrams, systems structure of stock and flow diagrams, parameter estimation
and tests for confidence building in system dynamics models. It includes a
comprehensive review of model validation and policy design and provides a
practical presentation of system dynamics modelling. It also offers numerous
worked-out examples and case studies in diverse fields using STELLA and
VENSIM. The system dynamics methodologies presented here can be applied to
nearly all areas of research and planning, and the simulations provided make the
complicated issues more easily understandable. System Dynamics: Modelling
and Simulation is an essential system dynamics and systems engineering
textbook for undergraduate and graduate courses. It also offers an excellent
reference guide for managers in industry and policy planners who wish to use
modelling and simulation to manage complex systems more effectively, as well
as researchers in the fields of modelling and simulation-based systems thinking.
Inventories are prevalent everywhere in the commercial world, whether it be in
retail stores, manufacturing facilities, government stockpile material, Federal
Reserve banks, or even your own household. This textbook examines basic
mathematical techniques used to sufficiently manage inventories by using
various computational methods and mathematical models. The text is presented
in a way such that each section can be read independently, and so the order in
which the reader approaches the book can be inconsequential. It contains both
deterministic and stochastic models along with algorithms that can be employed
to find solutions to a variety of inventory control problems. With exercises at the
end of each chapter and a clear, systematic exposition, this textbook will appeal
to advanced undergraduate and first-year graduate students in operations
Page 3/11

Read Book Principles Of Inventory Management Springer
research, industrial engineering, and quantitative MBA programs. It also serves
as a reference for professionals in both industry and government worlds. The
prerequisite courses include introductory optimization methods, probability theory
(non-measure theoretic), and stochastic processes.
A concise and practical introduction to OM examining tasks and challenges faced
by operations managers, featuring new video interviews with businesspeople
showing how 'key ideas' from the text work in the real world, as well as a range of
engaging case studies from global organizations.
Logistics is the ideal book for Bachelor students of logistics, providing a solid
foundation as well as a practical guide. In modular and clear form, it explains key
concepts, principles, and practices of logistics. Learning objectives as well as
several case studies are integrated into each chapter. It features chapters on
Principles of Logistics; Logistics Systems; Transport Systems and Logistics
Services; Warehousing, Handling and Picking Systems; Inventory, Stock and
Provisioning Management; Logistics Network Planning; IT in Logistics; and
Logistics Controlling. In addition, the second fully updated German edition has
been extended by the chapters Logistics Infrastructure and Investment and
Financing in Logistics. “This book offers, in a very clear and concise manner,
access to fundamental management topics of modern logistics. Well-chosen
case studies serve to illustrate best practice solutions.” Professor Peter Klaus,
member of Logistics Hall of Fame ”This new textbook facilitates a
comprehensive and easy-to-grasp insight into the complex subject area of
logistics. The authors have succeeded in presenting a good mix of theoretical
foundation and practical application. Due to its clear structure and extensive
range of topics, this book is highly suitable not only for students, but also for
practitioners.” Bernhard Simon, Managing Director, DACHSER GmbH & Co. KG
This book offers an introduction to structural dynamics, ripple effect and
resilience in supply chain disruption risk management for larger audiences. In the
management section, without relying heavily on mathematical derivations, the
book offers state-of-the-art concepts and methods to tackle supply chain
disruption risks and designing resilient supply chains in a simple, predictable
format to make it easy to understand for students and professionals with both
management and engineering background. In the technical section, the book
constitutes structural dynamics control methods for supply chain management.
Real-life problems are modelled and solved with the help of mathematical
programming, discrete-event simulation, optimal control theory, and fuzzy logic.
The book derives practical recommendations for management decision-making
with disruption risk in the following areas: How to estimate the impact of possible
disruptions on performance in the pro-active stage? How to generate efficient
and effective stabilization and recovery policies? When does one failure trigger
an adjacent set of failures? Which supply chain structures are particular sensitive
to ripple effect? How to measure the disruption risks in the supply chain?
This book constitutes the proceedings of the 10th International Conference on
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Computational Logistics, ICCL 2019, held in Barranquilla, Colombia, in
September/October 2019. The 27 papers included in this book were carefully
reviewed and selected from 49 submissions. They were organized in topical
sections named: freight transportation and urban logistics; maritime and port
logistics; vehicle routing problems; network design and distribution problems; and
selected topics in decision support systems and ICT tools.
This work, directed at management and employees responsible for controlling
inventories, explains inventory management as it relates to the entire supply
chain (customer demand, distribution and product transformation processes).
Each chapter concludes with a case study and suggested solution.
Identifying and customizing suitable control strategies is a challenging task,
especially when production systems have to cope with variable demands,
forecast error, and unstable processes. The focus of this book lies on helping
companies with complex and discrete production systems to tailor a production
control strategy to their needs. Thereby, the mutual merits of “push” and “pull”
systems are taken into account, leading to hybrid strategies. Consequently, the
book addresses practitioners who are interested in looking behind the scenes
and into the physics of production control. A real-life case study demonstrates the
practical applicability of the presented framework.
Forest inventories throughout the world have evolved gradually over time. The
content as well as the concepts and de?nitions employed are constantly adapted
to the users’ needs. Advanced inventory systems have been established in
many countries within Europe, as well as outside Europe, as a result of
development work spanning several decades, in some cases more than 100
years. With continuously increasing international agreements and commitments,
the need for information has also grown drastically, and reporting requests have
become more frequent and the content of the reports wider. Some of the
agreements made at the international level have direct impacts on national
economies and international decisions, e. g. , the Kyoto Protocol. Thus it is of
utmost importance that the forest information supplied is collected and analysed
using sound scienti?c principles and that the information from different countries
is comparable. European National Forest Inventory (NFI) teams gathered in
Vienna in 2003 to discuss the new challenges and the measures needed to get
data users to take full advantage of existing NFIs. As a result, the European
National Forest Inventory Network (ENFIN), a network of NFIs, was established.
The ENFIN members decided to apply for funding for meetings and collaborative
activities. COST– European Cooperation in Science and Technology - provided
the necessary ?n- cial means for the realization of the program.
The Template-based management (TBM) approach has been used since 2003
across the world in diverse contexts. It has evolved hand-in-hand with the
evolution of business: Agile, Blueprints, Canvas, Design Thinking, or Kanban are
only few of the many current concepts based on the approach. This book
expands and upgrades the author's 2003 book 'Template-driven Consulting'
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(Springer) by tracing this evolution and offering the current state-of-the-art to
practitioners. TBM combines structure and method: pre-structuring diverse
processes, it helps to present complex activities and procedures in a simple,
clear, and transparent manner and then implement them. The use of TBM ranges
from conception or creative work in agencies to designing organizations and
strategies, planning and monitoring initiatives and projects, to innovation
management and optimizing cost structures, processes, or entire departments
and divisions. The book also demonstrates how successful organizations use
TBM to methodically and structurally apply the internal know-how in a cost and
time-optimal way for attaining sustainable business success. Readers will learn
to apply and use TBM, identify its importance, and benefit from a variety of case
studies that illustrate the application and use for the entire business and
management practice.
This book provides a comprehensive overview of how to strategically manage the movement
and storage of products or materials from any point in the manufacturing process to customer
fulfillment. Topics covered include important tools for strategic decision making, transport,
packaging, warehousing, retailing, customer services and future trends. An introduction to
logistics Provides practical applications Discusses trends and new strategies in major parts of
the logistic industry
This book considers and builds on the main propositions regarding body similarity and the
principles of nature versus artifacts in science. It also explores the design (matrix) power of the
human, Material/Machine, Money & Information (3M&I) body with respect to productivity/gross
domestic product (GDP). The book begins in 2009 with Weiner’s cybernetics and describes
Matsui’s theory and dynamism concerning the basic equation of W = ZL and artifact
formulation using matrix methods, such as Matsui’s matrix equation (Matsui’s ME). In his
book Fundamentals and Principles of Artifacts Science: 3M&I-Body System, published by
Springer in 2016, the author championed the white-box approach for 3M&I artifacts in contrast
to Simon’s artificial approach from 1969. Two principles, the Sandwich (waist) and Balancing
theories, and their fundamental problems, were identified. This book now proposes a third
principle: the fractal/harmonic-like structure of the cosmos and life types in space and time.
The book further elaborates on the complexity of the 3M&I system and management in terms
of enterprises, economics, nature, and other applications. Also, the domain of nature versus
artifacts is highlighted, demonstrating the possibility of a white-box cybernetics-type robot. This
fosters the realization of humanized and harmonic worlds that combine increased happiness
and social productivity in an age increasingly dominated by technology.
Analytics for the public sector involves the application of operations research and statistical
techniques to solve various problems existing outside of the private sector. The use of
analytics for the public sector results in more efficient and effective services for the clients and
users of these systems. Analytics, Operations, and Strategic Decision Making in the Public
Sector is an essential reference source that discusses analytics applications in various public
sector organizations, and addresses the difficulties associated with the design and operation of
these systems including multiple conflicting objectives, uncertainties and resulting risk, illstructured nature, combinatorial design aspects, and scale. Featuring research on topics such
as analytical modeling techniques, data mining, and statistical analysis, this book is ideally
designed for academicians, educators, researchers, students, and public sector professionals
including those in local, state, and federal governments; criminal justice systems; healthcare;
energy and natural resources; waste management; emergency response; and the military.
This book examines the problem of managing the flow of materials into, through, and out of a
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system in order to improve the efficiency and effectiveness of materials management. The
subject is crucial for global competitive advantage, as materials constitute the largest single
cost factor in manufacturing and service, and their effective management enhances value for
money. In this context, inventory is a barometer of materials management effectiveness, along
with wastage of materials. The book adopts a comprehensive, integrated systems approach
and covers almost all aspects of materials, considering the specification, procurement, storage,
handling, issue, use and accounting of materials to get the most out of every dollar invested.
Combining conceptual clarity and quantitative rigor, it will be a highly useful guide for practicing
managers, academics and researchers in this vital functional area.
Following in the footsteps of its popular predecessor, the second edition of this workbook
explains how to apply kanban replenishment systems to improve material flow. Kanban for the
Supply Chain: Fundamental Practices for Manufacturing Management, Second Edition
provides readers with a detailed roadmap for achieving a successful and sustainable kanban
implementation. Detailing the steps required for each stage of the manufacturing and supply
chain management process, this updated edition focuses on creating an environment for
success. It addresses internal mechanisms, including leveling production schedules, as well as
external elements, such as conducting a thorough analysis of customer demand. Numerous
techniques are presented for setting up kanban that consider a wide array of material types,
dimensions, and storage media. This edition presents a wealth of new tools and techniques
useful across the broad spectrum of manufacturing environments, including: A statistical data
cleansing technique to remove questionable or irrelevant data from kanban calculations
Correlation analysis based on simple Excel techniques to guide the decisions around which
part numbers "qualify" for kanban An alternative "stair-step analysis" approach for those who
are unable to generate correlation data and prefer to use more readily available monthly
demand history An approach to analyze supplier performance data vs. lead time and lot size
expectations, with risk mitigation strategies for poor performing suppliers This book is for those
who are ready to stop thinking about a conversion from materials requirements planning push
techniques to kanban pull techniques and want to make it happen now. Stephen Cimorelli
provides actionable advice for installing fundamental kanban concepts that can immediately
help you increase manufacturing productivity and profitability. The book includes team-based
exercises that reinforce key principles as well as a CD with helpful outlines, charts, figures, and
diagrams.
Precise descriptions and instructions enable users, IT officers and consultants to easily
understand Microsoft Dynamics AX. Microsoft offers Dynamics AX as its premium ERP
solution to supply midsize and larger organizations with a complete business management
solution, which is easy to use. Going through a simple but comprehensive case study – the
sample company ‘Anso Tenchnologies Inc.’ – this book provides the required knowledge to
handle all basic business processes in Dynamics AX. Exercises allow to train the processes
and functionality described, which makes this book also a good choice for self-study.
?????????????
The book provides a holistic and practical approach to lean management throughout the
business value chain. The lean management framework and tools demonstrate the optimal
design and use of methods, tools and principles for companies and organisations. The author
describes comprehensively how lean management enables companies to concentrate on valueadding activities and processes to achieve a long-term, sustainable competitive advantage. A
wealth of best practices, industry examples and case studies are used to reveal the diversity
and opportunities of lean management methodologies, methods and principles. Moreover, the
book shows how lean management principles are ultimately applied in industries like
automotive, healthcare, education and services industries.

The book is conceived with a view to give basic concepts and provide practical
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approach in easy and comprehensible manner for decision making. Few of the
Interesting things to learn is building resilient supply chain by concept called
SHABD and can be practically implemented by using DIGROM approach. Also,
by considering MARGS factor the disruptions in the overall supply chain can be
minimized. Easy to remember the key aspects through AUTHOR TIPS is good
for recalling the theories for on job implementation or decision making. Primary
aim is to benefit existing Logistics and Supply chain professionals but its
beneficial for student pursuing Certificate and Diploma courses on the subject to
peek insight on practical methods before they enter in professional world. It will
be useful to train managers who are NOT involved in Supply Chain and Logistics
activity for quick insights and better understanding on the subject matter.
Mass Customization leads the strategy of today`s well succeeded companies. It
indulges the customer with the so long yearned for product and/or service that
exactly fits his desires and specifications. This book compiles a hand-selected
variety of testimonies from Mass Customization experts worldwide with different
experiences both on an academic research basis as well as on practical case
studies. This diversity makes it a compulsory guide to use in any enterprise
throughout the world that wants to take its business into new and more ambitious
dimensions. Furthermore, its contents are structured in a way that will help
everyone that wants to learn, teach or put into practice the concepts of Mass
Customization.
Since SAP is emphasizing recent developments in operations management in its
SCM initiative, this book describes the methodological background from the
viewpoint of a company using SAP systems. It describes order processing both in
an intra- and interorganizational perspective, as well as describing future
developments and system enhancements.
Traditionally, there have been two primary types of simulation textbooks: those
that emphasize the theoretical (and mostly statistical) aspects of simulation, and
those that emphasize the simulation language or package.Simulation Modeling
and Arena, Second Edition blends these two aspects of simulation textbooks
together while adding and emphasizing the art of model building. This book
features coverage of statistical analysis, which is integrated with the modeling to
emphasize the importance of both topics. The Second Edition features new
topical coverage, including static simulation and spreadsheet simulation; how
simulation works and why it matters; and expanded use of Arena, specifically the
use of strings in models, the Atribute module, the OnChange block, visual
dashboards, and an introduction to 3-D animation concepts. In addition, a
running example is presented throghout each chapter to prepare readers to
perform a realistic case study based on the IIE/RA contest problem. The new
edition also contains expanded topical coverage on: simulation clock within
discrete event modeling simulation; statistical modeling concepts with the
theoretical basis and equationsneeded to perform the analysis by hand;
increased use of Arena Run Controller, modeling non-stationary arrival
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processes; and the Wait-Signal constructs.
The goal of Inventory Management will be to explain the dynamics of inventory
management's principles, concepts, and techniques as they relate to the entire
supply chain (customer demand, distribution, and product transformation
processes). The interrelationships of all functions will be defined. The book
concentrates on understanding the many ramifications of inventory management.
In today's competitive business environment, inventory management has proven
to be most critical, and this book is directed to the management of inventory to
assist in better understanding the body of knowledge required to operate in a
competitive world. Almost all functions such as sales, engineering, and
accounting have an impact and are impacted by inventory management. The
book will assist in the training of students as well as APICS CPIM (Certified in
Production and Inventory Management) candidates. As such it will not only be a
textbook, but also a desk reference for those employees responsible for
controlling inventories, and thereby assist in reducing cost, improving customer
service, and maximizing capacity. Each chapter concludes with a case study and
suggested solution. The case studies tell the story of a growing company, Smith
Industries, and the related inventory management problems it had to address.
The problems addressed relate to the subject matter of the chapter.
"This book offers the latest the field has to offer in research, methodologies,
frameworks, and advances in the field of intelligent information
technologies"--Provided by publisher.
News Professor Cheng-Few Lee ranks #1 based on his publications in the 26
core finance journals, and #163 based on publications in the 7 leading finance
journals (Source: Most Prolific Authors in the Finance Literature: 1959–2008 by
Jean L Heck and Philip L Cooley (Saint Joseph's University and Trinity
University). Based on the authors' extensive teaching, research and business
experiences, this book reviews, discusses and integrates both theoretical and
practical aspects of financial planning and forecasting. The book is divided into
six parts: Information and Methodology for Financial Analysis, Alternative
Finance Theories and Their Application, Capital Budgeting and Leasing
Decisions, Corporate Policies and Their Interrelationships, Short-term Financial
Decisions, Financial Planning and Forecasting, and Overview. The theories used
in this book are pre-Modigliani–Miller Theorem, Modigliani–Miller Theorem,
Capital Asset Pricing Model and Arbitrage Pricing Theory, and Option Pricing
Theory. The interrelationships among these theories are carefully analyzed.
Meaningful real-world examples of using these theories are discussed step-bystep, with relevant data and methodology. Alternative planning and forecasting
models are also used to show how the interdisciplinary approach is helpful in
making meaningful financial management decisions.
Principles of Inventory ManagementWhen You Are Down to Four, Order
MoreSpringer
Comprehensively teaches the fundamentals of supply chain theory This book
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presents the methodology and foundations of supply chain management and also
demonstrates how recent developments build upon classic models. The authors
focus on strategic, tactical, and operational aspects of supply chain management
and cover a broad range of topics from forecasting, inventory management, and
facility location to transportation, process flexibility, and auctions. Key
mathematical models for optimizing the design, operation, and evaluation of
supply chains are presented as well as models currently emerging from the
research frontier. Fundamentals of Supply Chain Theory, Second Edition
contains new chapters on transportation (traveling salesman and vehicle routing
problems), integrated supply chain models, and applications of supply chain
theory. New sections have also been added throughout, on topics including
machine learning models for forecasting, conic optimization for facility location, a
multi-supplier model for supply uncertainty, and a game-theoretic analysis of
auctions. The second edition also contains case studies for each chapter that
illustrate the real-world implementation of the models presented. This edition also
contains nearly 200 new homework problems, over 60 new worked examples,
and over 140 new illustrative figures. Plentiful teaching supplements are
available, including an Instructor’s Manual and PowerPoint slides, as well as
MATLAB programming assignments that require students to code algorithms in
an effort to provide a deeper understanding of the material. Ideal as a textbook
for upper-undergraduate and graduate-level courses in supply chain
management in engineering and business schools, Fundamentals of Supply
Chain Theory, Second Edition will also appeal to anyone interested in
quantitative approaches for studying supply chains.
Boyer/Verma's breakthrough text meets today's student and instructor's needs
and redefines the marketplace. Their text is briefer than most, taking all of the
vital core concepts and building upon them with current and fresh examples. The
authors understand the importance of striking a balance by creating a book that
does an even better job at covering the core concepts while also providing
customers with a new product that fully addresses and approaches this course
area from today's teaching and learning perspectives and actual business
practices. The three unifying themes throughout the book are Strategy, Global
Supply Chain, and Service Operations. Strategy will serve as an overarching
framework and will be used in each chapter to present students with an
alternative approach to specific challenges. The authors uses examples from nonUS companies and/or organizations in each chapter to incorporate Service
Operations in the book. They also show that even some of the largest
manufacturing companies today have extensive service activities such as
customer support and product development. The Global Supply Chain theme will
allow students to see how products move through different companies and
countries with Boyer/Verma's use of real world examples throughout his text. In
addition the robust Cnow course allows instructors and students to go beyond the
printed text to get the most from this exciting operations management program.
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Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
Optimization techniques have developed into a significant area concerning
industrial, economics, business, and financial systems. With the development of
engineering and financial systems, modern optimization has played an important
role in service-centered operations and as such has attracted more attention to
this field. Meta-heuristic hybrid optimization is a newly development mathematical
framework based optimization technique. Designed by logicians, engineers,
analysts, and many more, this technique aims to study the complexity of
algorithms and problems. Meta-Heuristics Optimization Algorithms in
Engineering, Business, Economics, and Finance explores the emerging study of
meta-heuristics optimization algorithms and methods and their role in innovated
real world practical applications. This book is a collection of research on the
areas of meta-heuristics optimization algorithms in engineering, business,
economics, and finance and aims to be a comprehensive reference for decision
makers, managers, engineers, researchers, scientists, financiers, and
economists as well as industrialists.
Service chain management enables service organisations to improve customer
satisfaction and reduce operational costs. In this book, Christos Voudouris and
his BT colleagues together with experts from industry and academia present the
latest innovations and technologies used to manage the operations of a service
company. The viewpoints presented are based on the BT experience and on
associated research and development. Service chain management is looked at
both from the enterprise perspective and from the standpoints of the service
professional and customer. The focus is on real-world challenges.
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