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INTERACT 2009 was the 12th of a series of INTERACT international c- ferences
supported by the IFIP Technical Committee 13 on Human–Computer Interaction.
This year,INTERACT washeld in Uppsala (Sweden), organizedby the Swedish
Interdisciplinary Interest Group for Human–Computer Interaction (STIMDI) in
cooperation with the Department of Information Technology at Uppsala
University. Like its predecessors, INTERACT 2009 highlighted, both to the
academic and to the industrial world, the importance of the human–computer
interaction (HCI) area and its most recent breakthroughs on current applications.
Both - perienced HCI researchers and professionals, as well as newcomers to
the HCI ?eld, interested in designing or evaluating interactive software,
developing new interaction technologies, or investigating overarching theories of
HCI, found in INTERACT 2009 a great forum for communication with people of
similar int- ests, to encourage collaboration and to learn. INTERACT 2009 had
Research and Practice as its special theme. The r- son we selected this theme is
that the research within the ?eld has drifted away from the practicalapplicability of
its results and that the HCI practice has come to disregard the knowledge and
development within the academic community.
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This book highlights research that expands on our knowledge of secondlanguage collocation acquisition. It presents original findings based on the largest
collocation database to date, encompassing over 8,000 collocations: verb +
noun, adjective + noun, and noun + noun. These collocations, collected from a
one-million-learner corpus, were not confined to English as a foreign language
(EFL) learners at a particular proficiency level, but also included learners at three
levels. As such, the book provides a panoramic view regarding L2 collocation
acquisition, not only in terms of learners’ acquisition of different types of
collocations, but in terms of the developmental patterns in L2 collocation learning.
One major discovery is that there is a collocation lag as learners’ proficiency
levels rise, which is associated with vocabulary increase, in particular semantic
domains—a remarkable insight for second-language acquisition researchers,
English teachers and EFL learners alike. The findings reported shed new light on
how collocations are acquired by EFL learners, offering guidance on how they
can best be taught. In closing, the book discusses pedagogical aspects that arise
from considering how learners can be helped with collocation learning.
This review looks at how, building on its significant accomplishments to date, the
Estonian public administration can work together as a single government to
improve and sustain service delivery to citizens and to meet new challenges on
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the horizon.
Human Resource Management for the Hospitality and Tourism Industries takes
an integrated look at HRM policies and practices in the tourism and hospitality
industries. Utilising existing human resource management (HRM) theory and
practice, it contextualises it to the tourism and hospitality industries by looking at
the specific employment practices of these industries, such as how to manage
tour reps or working in the airline industry. It initially sets the scene with a broad
review of the evidence of HRM practice within the tourism and hospitality
industries. Having identified the broader picture, the text then begin to focus
much more explicitly on a variety of HR policies and practices such as: •
recruitment and selection: the effects of ICT, skills required specific for the
industry and the nature of advertising • legislation and equal opportunities: illegal
discrimination and managing diversity • staff health and welfare: violence in the
workplace, working time directives, smoking and alcohol and drug misuse •
remuneration strategies in the industry: the ‘cafeteria award’ approach,
minimum wage and tipping Human Resource Management for the Hospitality and
Tourism Industries is illustrated throughout with both examples of best practice
for prescriptive teaching and discussion, and international case studies to
exercise problem solving techniques and contextualise learning. It incorporates a
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user friendly layout and includes pedagogic features such as: chapter outlines
and objectives, HRM in practice – boxed examples, reflective review questions,
web links’ discussion questions and further reading. Accompanying the text are
online supplementary lecturer materials including downloadable figures from the
book, PowerPoint slides, further cases and extra exercises and points for
discussion.
Readers gain a clear understanding of engineering design as ENGINEERING
DESIGN PROCESS, 3E outlines the process into five basic stages -requirements, product concept, solution concept, embodiment design and
detailed design. Designers discover how these five stages can be seamlessly
integrated. The book illustrates how the design methods can work together
coherently, while the book’s supporting exercises and labs help learners
navigate the design process. The text leads the beginner designer from the
basics of design with very simple tasks -- the first lab involves designing a
sandwich -- all the way through more complex design needs. This effective
approach to the design model equips learners with the skills to apply engineering
design concepts both to conventional engineering problems as well as other
design problems. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
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Meeting the Needs of Your Most Able Pupils: Mathematics provides specific
guidance on: recognising high ability and potential planning, differentiation,
extension and enrichment in Mathematicss teacher questioning skills support for
more able pupils with special educational needs (dyslexia, ADHD, sensory
impairment) homework recording and assessment beyond the classroom: visits,
competitions, summer schools, masterclasses, links with universities, businesses
and other organisations. The book includes comprehensive appendices with
linked resources available online that feature: lesson plans and examples of
activities departmental procedures and action plans identification strategies
guidance on auditing provision for more able pupils. This book is an essential
resource for secondary teachers, subject heads of departments, leading teachers
for G&T Education (gifted and talented co-ordinators), SENCos and LA advisers.
Designed as an introductory text for students who are considering a career in
some part of the travel and tourism industry, this book introduces the subject of
tourism, describes the main elements of the Australian travel and tourism
industry sector by sector, and looks at the impacts of tourism.
In December 1944, just as World War II appeared to be winding down, Hitler shocked the
world with a powerful German counteroffensive that cracked the center of the American front.
The attack came through the Ardennes, the hilly and forested area in eastern Belgium and
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Luxembourg that the Allies had considered a “quiet” sector. Instead, for the second time in the
war, the Germans used it as a stealthy avenue of approach for their panzers. Much of U.S.
First Army was overrun, and thousands of prisoners were taken as the Germans forged a
50-mile “bulge” into the Allied front. But in one small town, Bastogne, American paratroopers,
together with remnants of tank units, offered dogged resistance. Meanwhile the rest of
Eisenhower’s “broad front” strategy came to a halt as Patton, from the south, and Hodges,
from the north, converged on the enemy incursion. Yet it would take an epic, six-week-long
winter battle, the bloodiest in the history of the U.S. Army, before the Germans were finally
pushed back. Christer Bergström has interviewed veterans, gone through huge amounts of
archive material, and performed on-the-spot research in the area. The result is a large amount
of previously unpublished material and new findings, including reevaluations of tank and
personnel casualties and the most accurate picture yet of what really transpired. The Ardennes
Offensive has often been described from the American point of view; however, this balanced
book devotes equal attention to the perspectives of both sides. With nearly 400 photos,
numerous maps, and 32 superb color profiles of combat vehicles and aircraft, it provides
perhaps the most comprehensive look at the battle yet published.
This Handbook aims to provide an authoritative map of the landscape of forensic science
within the criminal justice system of the UK. It sets out the essential features of the subject,
covering the disciplinary, technological, organizational and legislative resources that are
brought together to make up contemporary forensic science practice.
Do offenders have the right to be rehabilitated and should the state be responsible for their
rehabilitation? Should the public expect punitive and coercive approaches to offender
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rehabilitation? Why should the state be interested in the reform of individuals and how can
helping offenders be justified when there are other disadvantaged groups in society who are
unable to access the services they desperately need? Finally, why does the state appear to
target and criminalise certain groups and individuals and not others? These are just some of
the questions asked in this new text, which offers an analysis of the delivery of rehabilitative
services to offenders over the past two decades. It focuses particularly on the ideological and
political imperatives of a neoliberal state that intends to segment the work of the Probation
Service and hand over the majority of its work to the private sector. Issues covered include:
governance, politics and performance of probation, occupational culture and professional
identity, markets, profit and delivery, partnership, localism and civil society, citizenship,
exclusion and the State. This book is aimed at academics, practitioners, managers and leaders
within the field of corrections and wider social policy. It will also appeal to undergraduates and
postgraduates specialising in criminal justice, criminology, politics and social policy.
This review of public governance in Finland finds the traditional Nordic model under pressure
from rapid ageing, the economic crisis and societal disillusionment. It makes recommendations
for improving public governance in Finland.
AutoCAD 2004: 2D Drawing and Dimensioning presents a series of lessons and assignments
that form a step-by-step approach to learning AutoCAD, allowing the novice to begin drawing
at an early stage. It includes features such as layers, limits, units and blocks.
Online, the opportunity to commit a crime is never more than a few clicks away. Sex Offenders
and the Internet explores the nature of online sex offenders in order to help practitioners
understand and treat this new category of client. Kerry Sheldon and Dennis Howitt examine the
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research base by reviewing case studies and psychological profiles, with a particular focus on
paedophilic Internet sex offenders. Issues covered include child pornography, the often
overlooked ‘excuses’ for paedophilia, and how we can move forward. The result is a book that
comprehensively details the nature of Internet sex offenders, bringing together the relevant
research into one essential volume.
VIRTUAL (Vienna, Austria), July 24 - 25, 2020 International Academic Conference on
Teaching, Learning and E-learning International Academic Conference on Management,
Economics and Marketing International Academic Conference on Engineering, Transport, IT
and Artificial Inteligence

Developed in conjunction with the Australian College of Critical Care Nurses (ACCCN),
the text has been written and edited by the most senior and experienced critical care
nursing clinicians and academics across the region. ACCCN's Critical Care Nursing is a
resource that will foster the development of skilled and confident critical care nurses.
This comprehensive text provides detailed coverage of a number of specialty areas
within critical care nursing including intensive care, emergency nursing, cardiac nursing,
neuroscience nursing and acute care. It will encourage students to be reflective
practitioners, ethical decision-makers and providers of evidence-based care. Written by
expert clinicians, academics, and educators Pedagogically rich chapters with learning
objectives, key terms, case studies, practice tips, article abstracts, learning activities,
research vignettes Heavily illustrated and referenced Reflects current clinical practice,
policies, procedures and guidelines The text has a patient-centred approach and will
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provide students with a sound knowledge base and critical thinking skills Image bank of
all illustrations from the text will be available to lecturers for teaching
Elsevier/Butterworth-Heinemann's 2006-2007 CIM Coursebook series offers you the
complete package for exam success. Comprising fully updated Coursebook texts that
are revised annuallyand independently reviewed with free online access to the
MarketingOnline learning interface, it offers everything you need to study for your CIM
qualification. Carefully structured to link directly to the CIM syllabus, this Coursebook is
user-friendly, interactive and relevant. Each Coursebook is accompanied by access to
MARKETINGONLINE (www.marketingonline.co.uk), a unique online learning resource
designed specifically for CIM students, where you can: *Annotate, customise and
create personally tailored notes using the electronic version of the Coursebook *Search
the Coursebook online for easy access to definitions and key concepts *Access the
glossary for a comprehensive list of marketing terms and their meanings Written by the
CIM Level verifier for the Cim Certificate and fully endorsed by the institute to guide you
through the 2006-2007 syllabus Each text is crammed with a range of learning
objectives, cases, questions, activities, definitions, study tips and summaries to support
and test your understanding of the theory Contains past examination papers and
examiners' reports to enable you to practise what has been learned and help prepare
for the exam
Rural areas are often viewed as isolated and stagnating areas and urban areas as their
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opposites. Against such a backdrop, this book seeks to unveil a set of dynamics that
view rural areas as ‘translocal’ in the sense that they are ‘changing’ and
‘interconnected’. Social transformations take place in rural areas as the result of
intense exchanges between different people, settings and geographies. Accordingly,
rural-urban but also rural-rural interrelations on international and national scales are
strongly contributing to rural change. Translocal ruralism is exemplified through the
analysis of local and global migratory flows, the activities of rural firms in national and
global arenas, the spread of different forms of transportation and dislocation, and the
growing information society, which enables rural spaces to be connected to the world
and improves new ways of interconnection and sociability practices. The book is
structured into two parts, which intertwine the dynamics of rural spaces. The first part,
‘Linking nodes: people and networks connecting places’, is concerned with mobilities
such as migration and commuting, and the establishment of national and global
networks. The second part, ‘International mobilities: a tension between scales’,
analyses the dynamics of international migration and mobilities in rural areas.
Logistics and Supply Chain Management has been a vital part of every economy and
every business entity. Both sciences have become prestigious research fields focusing
on best practices, concepts, and methods. Outsourcing Management for Supply Chain
Operations and Logistics Services is concentrated on the key players of the outsourcing
paradigm; the organizations that provide logistics services, the Third Party Logistics
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(3PL’s), as well as their clients, presenting and promoting the lessons learned by their
cooperation. Specifically, this publication presents studies which are relevant to
practitioners, researchers, students, and clients of the application of the Outsourcing
practice on the Logistics and Supply Chain Management services giving emphasis to
3PL’s.
As modern technologies continue to develop and evolve, the ability of users to interface
with new systems becomes a paramount concern. Research into new ways for humans
to make use of advanced computers and other such technologies is necessary to fully
realize the potential of 21st century tools. Human-Computer Interaction: Concepts,
Methodologies, Tools, and Applications gathers research on user interfaces for
advanced technologies and how these interfaces can facilitate new developments in the
fields of robotics, assistive technologies, and computational intelligence. This fourvolume reference contains cutting-edge research for computer scientists; faculty and
students of robotics, digital science, and networked communications; and clinicians
invested in assistive technologies. This seminal reference work includes chapters on
topics pertaining to system usability, interactive design, mobile interfaces, virtual
worlds, and more.
This book proposes a consistent methodology for building intelligent systems. It puts
forward several formal models for designing and implementing rules-based systems,
and presents illustrative case studies of their applications. These include software
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engineering, business process systems, Semantic Web, and context-aware systems on
mobile devices. Rules offer an intuitive yet powerful method for representing human
knowledge, and intelligent systems based on rules have many important applications.
However, their practical development requires proper techniques and models - a gap
that this book effectively addresses.
This is a comprehensive introduction for HE students to the provision, organisation, and
governance of sport in the UK. Supported by case study material, it introduces the
reader to key government policies, and to the ways in which public, private and
voluntary sectors provide sporting opportunities. The book focuses on issues of
participation, employment, media coverage and commercialisation, and critically
examines them in light of the key themes of equality and diversity. Pedagogical features
– learning outcomes and learning activities – help students develop an active approach
to the study of sport in the UK.
Strategy execution is one of the most important and exciting topics in management.
Implementing strategy in today's complex organizations is an enormous challenge but one that
all leaders must tackle. This lively book is an essential guide to strategy execution for
practicing managers and those in advanced management education. It combines the rigour of
advanced research with the accessibility of practical experience and application to lead
readers through the subject. Drawing together existing knowledge and reporting findings from
his own research, Andrew MacLennan brings this often neglected topic sharply into focus.
After introducing and defining strategy execution, the book presents a series of systematic
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frameworks to help managers and leaders: identify common strategy execution barriers and
diagnose performance problems in particular situations translate conceptual strategies into
concrete activities align emergent activities and projects with strategic objectives support
critical activities by aligning organizational designs and systems Strategy Execution is an
insightful, engaging and practical book. The models are supplemented throughout with real
world examples, summaries of key issues and signposts to further readings. It is a
comprehensive, easy to use book offering students and practitioners a systematic approach to
strategy implementation.
Digital change is a notoriously difficult endeavour to undertake. The public sector has engaged
in many projects to embrace digitalisation. These include projects in health and social care, the
benefits system, EU farm subsidy payments and child support payments, to name a few.
Project timescales and budgets are over-run and aspects of the projects are sometimes
abandoned with many millions of pounds sunk. In the private sector, companies such as
Amazon use ‘test and learn’ approaches to build technology platforms that deliver real personcentred services. What is the difference between the Amazon approach and the failures we
see in the use of public money? This book addresses this question beginning with examples of
the development of technology in a range of industry sectors. It tells the story of what was
learned over eight years in developing and selling digital platform technology into health and
social care. By capturing the understanding gained from the experience, the book will enable
the reader to become aware of why eCommerce and other digital platforms are flourishing in
our private lives, whilst our experience of health and care remains rooted in the distant past.
Elsevier/Butterworth-Heinemann’s 2006-2007 CIM Coursebook series offers you the complete
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package for exam success. Comprising fully updated Coursebook texts that are revised
annually, and free online access to the MarketingOnline learning interface, it offers everything
you need to study for your CIM qualification. Carefully structured to link directly to the CIM
syllabus, this Coursebook is user-friendly, interactive and relevant. Each Coursebook is
accompanied by access to MARKETINGONLINE (www.marketingonline.co.uk), a unique
online learning resource designed specifically for CIM students, where you can: *Annotate,
customise and create personally tailored notes using the electronic version of the Coursebook
*Search the Coursebook online for easy access to definitions and key concepts *Access the
glossary for a comprehensive list of marketing terms and their meanings
It is a great pleasure to share with you the Springer CCIS proceedings of the First International
Conference on Reforming Education, Quality of Teaching and Technology-Enhanced Learning:
Learning Technologies, Quality of Education, Educational Systems, Evaluation,
Pedagogies––TECH-EDUCATION 2010, Which was a part of the World Summit on the
Knowledge Society Conference Series. TECH-EDUCATION 2010 was a bold effort aiming to
foster a debate on the global need in our times to invest in education. The topics of the
conference dealt with six general pillars: Track 1. Quality of Education––A new Vision Track 2.
Technology-Enhanced Learning––Learning Technologies––Personalization-E-learning Track 3.
Educational Strategies Track 4. Collaborative/ Constructive/ Pedagogical/ Didactical
Approaches Track 5. Formal/ Informal/ and Life–Long Learning Perspectives Track 6.
Contribution of Education to Sustainable Development Within this general context the Program
Committee of the conference invited contributions that fall in to the following list of topics. Track
1: Quality of the Education––A new Vision • Teaching Methodologies and Case Studies •
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Reforms in Degrees • The European Educational Space • Academic Curricula Designs •
Quality of Teaching and Learning • Quality and Academic Assessment • The School /
University of the Future • Challenges for Higher Education in the 21st Century • New
Managerial Models for Education • Financing the New Model for Education of the 21st Century
• The Quality Milestones for Education of the 21st Century • Evaluation in Academia • The
Role of Teachers • International Collaborations for Joint Programs/Degrees •
Industry–Academia Synergies • Research Laboratories Management
Organizational Learning and Knowledge: Concepts, Methodologies, Tools and Applications
demonstrates exhaustively the many applications, issues, and techniques applied to the
science of recording, categorizing, using and learning from the experiences and expertise
acquired by the modern organization. A much needed collection, this multi-volume reference
presents the theoretical foundations, research results, practical case studies, and future trends
to both inform the decisions facing today's organizations and the establish fruitful
organizational practices for the future. Practitioners, researchers, and academics involved in
leading organizations of all types will find useful, grounded resources for navigating the everchanging organizational landscape.
"A popular guide for teachers, providing a comprehensive and useful introduction to the
principles and practice of teaching English as a foreign/second language"-With a variety of emerging and innovative technologies combined with the active participation
of the human element as the major connection between the end user and the digital realm, the
pervasiveness of human-computer interfaces is at an all time high. Emerging Research and
Trends in Interactivity and the Human-Computer Interface addresses the main issues of
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interest within the culture and design of interaction between humans and computers. By
exploring the emerging aspects of design, development, and implementation of interfaces, this
book will be beneficial for academics, HCI developers, HCI enterprise managers, and
researchers interested in the progressive relationship of humans and technology.

Discusses most ideas behind a computer in a simple and straightforward manner. The
book is also useful to computer enthusiasts who wish to gain fundamental knowledge of
computers.
This book constitutes the refereed proceedings of the 25th International Conference on
Computer Safety, Reliability, and Security, SAFECOMP 2006. The 32 revised full
papers were carefully reviewed and selected from 101 submissions. Topical sections
include systems of systems, security and survivability analysis, nuclear safety and
application of standards, formal approaches, networks dependability, coping with
change and mobility, safety analysis and assessment, 6th FP integrated project
DECOS, and modelling.
Engineering Design ProcessCengage Learning
Acomplete solution for literacy at Key Stage 2
Each CD is accompanied by a FREE Teaching Guide, however the opportunity to
purchase additional teachers guides is available by clicking to order on the adjacent tab
Looks at the development of interdisciplinary thematic units, covering such topics as
content, diversity, technology, and classroom management.
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I december 1944, precis i slutet av andra världskriget, chockade Hitler en hel värld med
en mäktig tysk motoffensiv på västfronten. För andra gången i kriget blev de allierade
helt överrumplade av att anfallet kom genom Ardennerna - det kuperade skogsområdet
i östra Belgien och Luxemburg. De trodde fortfarande att det inte gick att föra fram en
stor armé där, men blev snabbt varse hur fel de haft. Till synes oövervinneliga rullade
stora tyska stridsvagnskolonner västerut. Den allra senaste tyska vapenteknologin
koncentrerades till denna offensiv - väldiga Königstiger-stridsvagnar, en
revolutionerande ny automatkarbin, flygande bomber och toppmoderna jetflygplan.
Tyskarna satte till och med in eldrivna miniubåtar till stöd för Ardenneroffensiven! Halva
amerikanska 1. armén kastades över ända och tusentals soldater togs tillfånga. Men i
en liten stad, Bastogne, bet sig amerikanska fallskärmsjägare fast. Under tiden
skyndade den hårdföre general Pattons armé till undsättning. Ändå krävdes det ett sex
veckor långt, blodigt vinterslag - det mest förlustrika i den amerikanska arméns historia
- innan tyskarna hade pressats tillbaka. Christer Bergström har intervjuat
krigsveteraner, gått igenom stora mängder akrivmaterial samt rest och forskat i
området. Resultatet är en stor mängd tidigare opublicerat material och nya rön som
presenteras i denna genomgripande skildring av det dramatiska Ardennerslaget vintern
1944/1945. Ardennerslaget beskrivs ofta från den amerikanska utgångspunkten. Här
ges båda sidors perspektiv lika stort utrymme. Inte minst lyfts veteranernas egna
berättelser fram, vilket ger en mänsklig dimension åt detta blodiga slag. Boken är
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försedd med nära 400 illustrationer, inklusive ett stort antal aldrig tidigare publicerade
fotografier, ett stort antal kartor av Samuel Svärd och 32 förstklassiga färgprofiler av
stridsfordon och flygplan av den världskände profilartisten Claes Sundin. Christer
Bergström, f. 1958, har ett 20-tal böcker om andra världskriget, flertalet utgivna på den
internationella marknaden, bakom sig.
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