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The development of information-based societies worldwide is now impacting public
organizations and their delivery of services to citizens. Systems Thinking and EParticipation: ICT in the Governance of Society provides a systemic-based inquiry
platform to explore boundaries, limits, and advantages of information and
communication technology use in the public decision making processes. With
theoretical and practical contributions, this publication examines the impact of
governmental technologies useful to those involved with politics, sociology, and
information systems.
Although program management has received much attention in recent books, program
governance remains a relatively new subject. While selected books and standards
touch on this important topic, few are devoted to program governance as a subject.
This book fills that need. Program Governance provides a thorough understanding of
governance while reviewing the underlying theories. The first book dedicated to this
subject, it caters to the needs of practitioners, researchers, and students of
management and governance. The book provides a holistic view of program
governance while covering multiple elements of program governance. Topics covered
include the governance structure, governance roles, governance functions, governance
mechanisms, factors influencing the governance framework, and different domains of
programs that come under the jurisdiction of a governance framework. The book
presents the author’s own program governance framework, called the Contingent
Governance Framework for Programs (CGFPrgTM), which is adaptable to suit different
program contexts. This adaptability ensures that the different elements of governance,
including structure and mechanisms, are aligned with program requirements. Such
alignment results in an efficient and effective environment with an increased probability
of program success. The text supplies references to research and case studies to help
readers understand key concepts in more detail. It also includes objectives at the end of
each chapter to help readers gauge their knowledge of the subject. The book clarifies
the linkage/dependencies between program governance and other governance levels,
such as international governance and corporate governance, which have a strong
influence on governance framework for programs. It also explains the difference
between the dynamics of temporary organizations, such as projects and programs, and
permanent organizations. This distinction between temporary and permanent
organizations provides readers with a practical understanding of how governance
should be implemented in both types of organizations.
This book provides a unique appraisal of supply chain management(SCM) concepts
alongside lessons from industry, observation andanalysis gathered during the first
decade of supply chainmanagement strategies in the UK construction industry. The
research from leading international academics has been drawntogether with the
experience from some of the industry's foremostSCM practitioners to provide both a
definition of SCM and anoverview of its development as a strategy for managing
constructionprojects. Key case study material - from Slough Estates to BAA and T5
-illustrates the benefits to the industry of its adoption. Littlehas been written on the
application of SCM to construction and thisbook provides an agenda for discussion for
both the experiencedresearcher and the industry practitioner by offering a
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thoroughgrounding in its principles as well as an illustration of SCM as amethodology
for industry. Construction Supply Chain Management studies makes animportant
contribution to the debate on innovative systems andtheir significance in increasingly
complex constructionprojects.
Modern project management had its genesis in the field of operations research in the
late 1940s, but today it is a much more diverse subject. It has evolved and developed a
much wider range of methods, techniques, and skills that the project manager can draw
upon. Not all these skills are relevant to every project, but an assortment of them will be
relevant to most. This book aims to describe for students, researchers and managers
the full range of skills that project managers can use to develop their
methodologies.The authors group the skills into nine perspectives, representing nine
schools of project management research and theory. By attaching a metaphor to each
of these perspectives, students, researchers and managers are better able to
understand each approach and decide whether it is best suited to the development of a
strategy for managing their project. Perspectives on Projects builds upon the various
theoretical orientations that the field of project management has developed. Featuring
several case studies, drawn from a variety of settings, to illustrate how the different
schools can provide different perspectives on projects, this book is an ideal text for
anyone involved in project management.
Providing crucial background information for those who want to understand decisionmaking processes on large transport infrastructure projects, this fascinating Handbook
will prove an important source of information for academics, researchers and stude
This two-volume handbook on current best-practices in quantitative methods as
practiced in the social, behavioral, and educational sciences covers philosophical and
ethical issues, theory construction, model building and types of models, survey and
experiment design, measurement issues, observational methods, statistical methods,
types of analysis, types of data, and common research fallacies.
This book tells the history of the Oxford English Dictionary from its beginnings in the
middle of the nineteenth century to the present. The author, uniquely among historians
of the OED, is also a practising lexicographer with nearly thirty years' experience of
working on the Dictionary. He has drawn on a wide range of sources--including
previously unexamined archival material and eyewitness testimony--to create a detailed
history of the project. The book explores the cultural background from which the idea of
a comprehensive historical dictionary of English emerged, the lengthy struggles to bring
this concept to fruition, and the development of the book from the appearance of the
first printed fascicle in 1884 to the launching of the Dictionary as an online database in
2000 and beyond. It also examines the evolution of the lexicographers' working
methods, and provides much information about the people--many of them remarkable
individuals--who have contributed to the project over the last century and a half.
This landmark text is the key resource for nurses working in the field of palliative care. Edited
by renowned nursing experts, and written by a dynamic team of internationally known
authorities in nursing and palliative medicine, the Oxford Textbook of Palliative Nursing covers
the gamut of principles of care from the time of initial diagnosis of a terminal disease to the end
of a patient's life and beyond. The text is distinctively developed to highlight the nurse's vital
role as part of an integrated palliative care team. Various care settings are discussed including
the hospital, ICU, home care, and hospice. Chapters focus on the practical aspects of nursing
care, including symptom assessment, patient teaching, family support, psychosocial aspects of
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palliation, and spiritual care. New to the fourth edition are chapters on the National Consensus
Project for Quality Palliative Care Guidelines, palliative care of veterans, palliative care in rural
settings, disaster situations, palliative care in Eastern Europe, and palliative care in the
Philippines.
Print+CourseSmart
These substantial volumes present the fullest account yet published of the lexicography of
English from its origins in medieval glosses, through its rapid development in the eighteenth
century, to a fully-established high-tech industry that is as reliant as ever on learning and
scholarship. The history covers dictionaries of English and its national varieties, including
American English, with numerous references to developments in Europe and elsewhere which
have influenced the course of English lexicography. Part one of Volume I explores the early
development of glosses and bilingual and multilingual dictionaries and examines their influence
on lexicographical methods and ideas. Part two presents a systematic history of monolingual
dictionaries of English and includes extensive chapters on Johnson, Webster and his
successors in the USA, and the OED. It also contains descriptions of the development of
dictionaries of national and regional varieties, and of Old and Middle English, and concludes
with an account of the computerization of the OED. The specialized dictionaries described in
Volume II include dictionaries of science, dialects, synonyms, etymology, pronunciation, slang
and cant, quotations, phraseology, and personal and place names. This volume also includes
an account of the inception and development of dictionaries developed for particular users,
especially foreign learners of English. The Oxford History of English Lexicography unites
scholarship with readability. It provides a unique and accessible reference for scholars and
professional lexicographers and offers a series of fascinating encounters with the men and
women involved over the centuries in the making of works of profound national and linguistic
importance.
The book is designed to offer a thoughtful commentary on project management as it has been
practiced and taught over the last 60 or more years, and as it may be over the next 20 to 40,
drawing on examples from several industry sectors. Its thesis is that 'it all depends on how you
define the subject' - that much of our present thinking about p.m. as traditionally defined is
boring, sometimes conceptually weak or even flawed, and/or of limited application, whereas in
reality what it can offer is exciting, challenging and potentially enormously useful. The book
explores this hypothesis.
????????????
NEW texts, topics, and activities such as comics, songs, and stories 'English across the
curriculum' page (CLIL) in every unit of every level Culture DVD includes documentary-style
material showing aspects of life in Britain and other English-speaking countries Revision pages
in every unit help to check the class' progress regularly Workbook contains NEW 'can-do'
statements which monitor your students' progress Graded exercises in the Workbook and
projects in the Student's Book to suit mixed-ability students
With more than 400,000 copies now in print, The Craft of Research is the unrivaled resource
for researchers at every level, from first-year undergraduates to research reporters at
corporations and government offices. Seasoned researchers and educators Gregory G.
Colomb and Joseph M. Williams present an updated third edition of their classic handbook,
whose first and second editions were written in collaboration with the late Wayne C. Booth.
The Craft of Research explains how to build an argument that motivates readers to accept a
claim; how to anticipate the reservations of readers and to respond to them appropriately; and
how to create introductions and conclusions that answer that most demanding question, “So
what?” The third edition includes an expanded discussion of the essential early stages of a
research task: planning and drafting a paper. The authors have revised and fully updated their
section on electronic research, emphasizing the need to distinguish between trustworthy
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sources (such as those found in libraries) and less reliable sources found with a quick Web
search. A chapter on warrants has also been thoroughly reviewed to make this difficult subject
easier for researchers Throughout, the authors have preserved the amiable tone, the reliable
voice, and the sense of directness that have made this book indispensable for anyone
undertaking a research project.
This highly accessible work, now thoroughly revised, has shown thousands of students and
clinicians how to assess and treat children's emotional and behavioral difficulties from a
developmental perspective. The authors provide a sound understanding of typical development
(ages 2-12) and the risk and protective factors for psychopathology. Chapters on common
psychological disorders and family stressors describe the nature of each problem, review
evidence-based treatments, and offer step-by-step guidelines for intervention, illustrated with
helpful case examples. A comprehensive framework for assessing children and planning
treatment is used throughout. Purchasers get access to a Web page where they can download
and print the book's 24 reproducible forms and handouts in a convenient 8 1/2" x 11" size. New
to This Edition: *Chapters on developmental disabilities and trauma. *Significantly revised to
reflect advances in assessment, treatment, and developmental psychopathology research.
*Additional material on pharmacological treatments in each disorder-specific chapter. *Sibling
rivalry chapter expanded to include difficulties with peers. *Updated for DSM-5.
This new edition of Tom Hutchinson's bestselling course combines all the aspects that
students and teachers loved from the previous edition with exiting new digital components,
extra resources and more teacher support than ever before.Your students will love watching
the new animated Mickey, Millie and Mut and Sweet Sue and Smart Alex cartoons. In later
levels of the course the cartoons are replaced with dramatized episodes of Kids, the photostory from the Student's Book. For your kinaesthetic learners there are new fun totalphysical
response pronunciation activities in the pronunciation bank at the back of the Student's Book.
Other students will enjoy reading the stories in the extensive reading bank.And you will love all
the teacher support available with Project fourth edition. Use digital resources more effectively
in your lessons with the digital workshops that give you step by step guides to using some of
the most educationally beneficial sites on the internet as well as ideas for how youcan use
them with the projects in the Student's Book.
Can contractors and specialists add value to a project by theirearly involvement in design,
pricing, risk management andprogramming? How can this be structured and what role
docontracts have to play? What is the impact on procurement andproject management?
Commentators from Banwell to Egan have recommended earliercontractor appointments, and
this has also been linked tosuccessful project partnering. How are the two related? Early
Contractor Involvement in Building Procurementconsiders the case for a two stage
procurement approach based on asystem of agreed project processes during the
preconstructionphase. It examines the ways in which a contract can describeand support this
model throughout its procurement, partnering andproject management, and is illustrated with
case studies taken fromprojects and programmes across the construction and
engineeringindustry. The roles of the various parties involved, the obstacles theyencounter and
the benefits they can achieve are examined indetail. There is practical guidance on how to
improve speed,economy, sustainability, change control, dispute avoidance, andclient
satisfaction. This book bridges the gap betweencontract law, partnering and project
management and will beessential reading for middle and senior management at
constructioncontractors, consultants and clients in both the public and privatesectors.
Now extensively revised and in its third edition, this Oxford Textbook is the definitive guide to
the most common forms of arthritis. A practical resource for clinicians working with forms of
crystal associated arthritis, it provides comprehensive guidance on how to assess, diagnose
and optimally manage patients with these conditions
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This is the first collective study of the development of philosophy in America, from the 18th
century to the present. Leading experts examine distinctive features of American philosophy,
trace notable themes, and consider the legacy of key figures. A fascinating resource for
anyone interested in modern philosophy or American intellectual history.
The third edition of Organizational Behaviour: Text and Cases offers a concise yet
comprehensive coverage of the theories that determine behaviour in organizations. The
relationship between effective organizational behaviour and the effective functioning of an
organization is established through a clear and lucid style of presentation. With the help of
necessary concepts, tools and techniques necessary for understanding behaviour in
organizations, this book attempts to unfold human behaviour at four levels; starting from the
individual processes and moving on to the interpersonal, organizational, and change
processes. It encourages active learning through exercises, field projects and case studies,
and develops competencies that are essential for becoming successful managers and effective
employees in organizations. The three new chapters—Career, Planning and Management;
Performance and Reward Management; and Gender Issues in Management—help readers
understand organizational behaviour in the current Indian business scenario better. KEY
FEATURES • Classroom-tested case studies pertaining to actual incidents from the workplace
• Several examples from BPCL, HCL Technologies, Wipro, Infosys and SAP highlighting the
best practices in the industry • Caselets focusing on behavioural issues in organizations •
Field projects involving students in data collection and analysis • Marginalia summarizing
crucial points and serving as quick references • A companion website featuring multiple-choice
questions, learning objectives, an instructor’s manual, and PowerPoint lecture slides enabling
effective presentation of concepts
Introduces key terms, research traditions, debates, and histories for American Studies and
Cultural Studies in an updated edition Since its initial publication, scholars and students alike
have turned to Keywords for American Cultural Studies as an invaluable resource for
understanding key terms and debates in the fields of American studies and cultural studies. As
scholarship has continued to evolve, this revised and expanded third edition offers
indispensable meditations on new and developing concepts used in American studies, cultural
studies, and beyond. Designed as a uniquely print-digital hybrid publication, this Keywords
volume collects 114 essays, each focused on a single term such as “America,” “culture,”
“diversity,” or “religion.” More than forty of the essays have been significantly revised for this
new edition, and there are nineteen completely new keywords, including crucial additions such
as “biopolitics,” “data,” “debt,” and “intersectionality.” Throughout the volume,
interdisciplinary scholars explore these terms and others as nodal points in many of today’s
most dynamic and vexed discussions of political and social life, both inside and outside of the
academy. The Keywords website features forty-eight essays not in the print volume; it also
provides pedagogical tools for instructors using print and online keywords in their courses. The
publication brings together essays by interdisciplinary scholars working in literary studies and
political economy, cultural anthropology and ethnic studies, African American history and
performance studies, gender studies and political theory. Some entries are explicitly
argumentative; others are more descriptive. All are clear, challenging, and critically engaged.
As a whole, Keywords for American Cultural Studies provides an accessible A-to-Z survey of
prevailing academic buzzwords and a flexible tool for carving out new areas of inquiry.

This book is about the worlds and conflicts of TESOL teachers and researchers
whose professional lives are both enriched and problematized by the cultural and
political interfaces created by working with an international language. Central to
this discussion is the balance of power in classroom and curriculum settings, the
relationship between language, culture, and discourse, and the change in the
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ownership of English.
How can you use technology for pedagogic purposes in the language classroom?
Technology Enhanced Language Learning discusses how the use of technology
opens up opportunities for learning, how it enables different types of learning,
and how it affects language use.
Grasslands are everywhere: agricultural land, playing fields and road verges; but
while species-poor, intensively managed grasslands are widespread, colourful
semi-natural grasslands and heathlands, buzzing with life, are scarce. These
semi-natural habitats are ancient, cultural landscapes, which are of considerable,
if not international importance for biodiversity. However, despite targets for the
conservation and restoration of these valuable grasslands and heathlands, these
habitats continue to decline before our eyes. Lowland Grassland and Heathland
Habitats contrasts the uniformity of intensively managed grassland with the
diversity of traditionally managed grasslands and heathlands. It examines topics
of concern to the ecologist or habitat manager such as causes of the loss and
deterioration of these habitats, including inappropriate management,
eutrophication and climate change. It then evaluates opportunities for positive
change, such as conservation, restoration and creation. A series of case-studies
illustrates the pressures on some lowland grassland and heathland habitat types
and looks at ways to enhance them for biodiversity. This habitat guide features
illustrated species boxes of typical plants and animals, as well as a full species
list, a series of projects on the ecology of grassland and heathland species, a
colour plate section, up-to-date references and information, and a full glossary. It
will provide students and environmentalists with a deeper understanding of the
nature and importance of lowland grasslands and heathlands.
Diploma Thesis from the year 2016 in the subject English - Pedagogy, Didactics,
Literature Studies, grade: A, , course: Angli?tina, language: English, abstract:
How can corpora be used to improve vocabulary learning in language
acquisition? This thesis focuses on the use of word-frequencies by teachers of
English. Teaching vocabulary to young learners is one of the most challenging
responsibilities that teachers face. The methodology chosen for the presentation
of vocabulary is crucial for the learning success of the students. There is a great
amount of studies on how computers can facilitate the learning of English as a
foreign language (EFL) and with the development of immense corpora both
teachers and students now have access to hundreds of millions of words and the
possibility to explore their occurrence patterns. This advantage is, however,
rarely used in practice, partly due to the relatively short existence of this
discipline but most importantly due to the lack of information about corpora in
English language teaching (ELT). This paper will present the concept of course
book vocabulary and present word frequencies in learner's dictionaries. The
research part of this thesis deals with a linguistic analysis of data extracted from
course books and their comparison with the Oxford list of 3000 essential words.
The aim of the thesis is to investigate the linguistic attributes of texts forming
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course books and to examine their relation.
NEW texts, topics, and activities such as comics, songs, and stories 'English
across the curriculum' page (CLIL) in every unit of every level Revision pages in
every unit help to check the class' progress regularly Graded exercises in the
Workbook and projects in the Student's Book to suit mixed-ability students
"Doing Oral History is considered the premier guidebook to oral history, used by
professional oral historians, public historians, archivists, and genealogists as a
core text in college courses and throughout the public history community. The
recent development of digital audio and video recording technology has
continued to alter the practice of oral history, making it even easier to produce
and disseminate quality recordings. At the same time, digital technology has
complicated the preservation of the recordings, past and present. This basic
manual offers detailed advice for setting up an oral history project, conducting
interviews and using oral history for research, making video recordings,
preserving oral history collections in archives and libraries, and teaching and
presenting oral history"-The management of construction projects is a wide ranging and challenging
discipline in an increasingly international industry, facing continual challenges
and demands for improvements in safety, in quality and cost control, and in the
avoidance of contractual disputes. Construction Management grew out of a
Leonardo da Vinci project to develop a series of Common Learning Outcomes for
European Managers in Construction. Financed by the European Union, the
project aimed to develop a library of basic materials for developing construction
management skills for use in a pan-European context. Focused exclusively on
the management of the construction phase of a building project from the
contractor’s point of view, Construction Management covers the complete range
of topics of which mastery is required by the construction management
professional for the effective delivery of new construction projects. With the
continued internationalisation of the construction industry, Construction
Management will be required reading for undergraduate and postgraduate
students across Europe.
Project 4 Third Edition: iToolsOUP Oxford
From the perspective of delivering successful projects, the value of a skilled project manager
outweighs many other factors. This book explains the key leadership models of managerial,
intellectual, and emotional leadership and shows how they can be applied within projects to
lead processes, function, and people.
Inhaltsangabe:Introduction: I have chosen the topic of using pop songs in the EFL classroom
because I strongly believe that working with pop songs is a highly motivational device. When I
was a student at a lower and upper secondary school, listening to songs in English classes
was my favourite activity. I have always wanted to be able to understand the lyrics of songs I
listened to. Later, I realized that I have learned a lot from listening to pop songs and analyzing
their lyrics. Therefore, in my diploma project, I would like to prove that using pop songs is a
highly motivational device in teaching English with instructional value, and that students enjoy
working with pop songs. The theoretical part of this diploma project is based on relevant
sources of background literature. In the first two chapters, the use of songs is described with
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regard to motivation and the Multiple Intelligences Theory. The third and fourth chapter deal
with the reasons for using songs and their classification. In the last two chapters of the
theoretical part, pedagogical principles of using pop songs in class, as well as the pros and
cons of teaching through pop songs are presented. The practical part is based on the findings
of three surveys I have conducted in the field of using songs in the EFL classroom. In the first
part of the research, I present an analysis of questionnaires which I distributed among English
teachers at lower and upper secondary schools and grammar schools. In the second part of
the research, I describe students ? attitudes to pop song based lessons which I taught during
my teaching practice at grammar schools. In the third part of the research, I analyze the types
of songs presented in commonly used textbooks at lower and upper secondary schools. In
addition, I present a self-developed teaching material containing a list of pop songs suitable for
the EFL classroom. In the last part of the practical part, I answer the research questions and
provide some implications for my own teaching. Inhaltsverzeichnis:Table of Contents:
ABBREVIATIONS AND DEFINITIONS ABSTRACT INTRODUCTION9 THEORETICAL PART
1.MOTIVATION10 1.1Definition of motivation10 1.2Different kinds of motivation11
1.3Motivation in second language acquisition/learning vs. foreign language learning12
1.4Sources of motivation in the EFL classroom14 2.MULTIPLE INTELLIGENCES16 2.1The
categories of intelligence17 2.2The implications of MI theory for ELT19 2.3Musical [...]
Proceedings of the 11th European Conference on Research Methods in Bolton, UK, on 28-29
June 2011
The construction professional has to be a “jack of all trades, and master of all.” This text
covers a wide range of subjects, reflecting the breadth of knowledge needed to understand the
dynamics of this large and complex industry. This edition introduces extended coverage in the
scheduling area to address more advanced and practice oriented procedures such as Start to
Start, Finish to Finish, and similar relationship between activities in a network schedule.
???PMBOK??(?5?)?????,???PMBOK??(?5?)????,???47????????????????????????,?????.???
??????????,??????,??????,???????.
From leading authorities, this significantly revised and expanded handbook is a highly
regarded reference in a rapidly growing field. It thoroughly examines the conscious and
unconscious processes by which people manage their behavior and emotions, control
impulses, and strive toward desired goals. Chapters explore such vital issues as why certain
individuals have better self-control than others; how self-regulation shapes, and is shaped by,
social relationships; underlying brain mechanisms and developmental pathways; and which
interventions can improve people's self-control. The volume also addresses self-regulatory
failures and their consequences, with chapters on attention-deficit/hyperactivity disorder,
criminality, addictions, and money management challenges. As a special bonus, purchasers of
the third edition can download a supplemental e-book featuring two notable, highly cited
chapters from the second edition. New to This Edition *Incorporates the latest topic areas,
theories, and empirical findings. *Updated throughout, with 21 new chapters and numerous
new authors. *Cutting-edge topics: implicit self-regulation processes, the role of physical needs
and processes (such as the importance of sleep), the benefits of dampening positivity, the
frequency and consequences of emotional control in the workplace, and self-regulation
training. *Expanded coverage of motivational factors, romantic relationships, and lapses of selfcontrol. *Supplemental e-book featuring selected chapters from the prior edition.
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