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Organizational Behaviour
Introductory textbook about business psychology and organisational behaviour.
This new edition builds on the strengths and successes of the first edition and has been fully updated to reflect changes
in the world of work, following the global financial crisis. The authors combine a managerial approach, focusing on
practical, real–world applications, with a rigorous critical perspective that analyses the research behind the theories. The
text addresses alternative theoretical perspectives, in parallel to the introduction of new worldwide cases and examples.
New pedagogical features, such as the Ethical Dilemma and Critical Thinking boxes, reinforce the critical approach. The
concise coverage of the core topics can be applied to both one–semester and year–long teaching and learning patterns.
"Our target readers are students who are new to the social sciences and to the study of organizational behaviour. This is
a core subject on most business and management degree, diploma and masters programmes. Accountants, architects,
bankers, computer scientists, doctors, engineers, hoteliers, nurses, surveyors, teachers and other specialists, who have
no background in social science, may find themselves studying organizational behaviour as part of their professional
examination schemes"-Structure of the Book: The structure is logical and easy to use. The book begins with an introductory section (Part I)
which describes and illustrates the Foundations of Organizational Behaviour. The book next discusses, in Part II,
Individual Processes and Behaviour. It then moves, in Part III, to examine the interactions among individuals in Group
Behaviour. Part IV discusses The Organization System and, finally, in Part V, the book presents Organizational
Dynamics.Numerous up-to-date examples: Because many students have limited exposure to real organizations, the book
contains recent examples from a broad spectrum of organizations to illustrate the major concepts and to help students
apply the knowledge.Some Distinctive Pedagogical Features: Organizational Behaviour offers a number of distinctive,
time tested and interesting features for students as well as new and innovative features. These features should facilitate
the students' acquisition and retention of the material.v Learning objectives focus student attention on upcoming chapter
content and show what happens to the manager or organization.v Cases at the end of the chapter provide students an
opportunity to apply their knowledge in making managerial decisions and recommendations.v Numerous review and
discussion questions follow each chapter. These questions are designed to enhance student learning and interest.
Existing literature on organizational behaviour is either lopsided or ignores the management dimensions. This book
presents a holistic perspective of the subject to develop a correct perception about it, and is divided into twenty chapters.
The comprehensive text covers the following topics: Introduction to Management, Planning, Controlling, Introduction to
OB, Learning, Personality, Perception, Motivation, Communication, Teams, Leadership, Conflict, Transactional Analysis,
Organizational Culture/Climate, Power and Politics, Introduction to HRM, Organizational Change and Development,
Attitude and Ethics, Trends in International Business and Quality of Working Life. The book conforms to the syllabi of
most of the Indian Universities and would serve as a useful text for students of MBA, M.Com, MCA, B.Tech, BBM and
other diploma courses in management. It meets the needs of students, practicing managers and every person having an
inclination to know more about the subject.
There is a large body of shared knowledge between the study of Organizational Behaviour and Human Resource
Management but despite the crossover, they are often treated as very distinct disciplines. Written by a team of experts
across both fields, Organizational Behaviour bridges the gap between OB and HRM, with an emphasis on inter-cultural
and cross-cultural perspectives of organizational development, talent management, and leadership. Through a critical
analysis of existing literature and case studies, the contributors cover topics such as corporate governance, ethical
business practices, employee morale and motivation, performance management, corporate politics and conflict
resolution, workplace diversity, creativity, and change management - all within the framework of current global
employment standards and best practices.
'Most books on Organizational Behaviour are still gender-free zones. This book however treats gender as it needs to be
treated, as a fundamental organizing principle of organization’. Professor Paul Iles, of Liverpool Business School,
Liverpool John Moores University: Challenging mainstream accounts of organizational behaviour and management,
which treat gender as an optional extra, this book demonstrates how it can be an essential organizing principle. Each
chapter covers one or more of the principal mainstream topics before deconstructing and critiquing these and suggesting
other ways of understanding these issues.
"At last there is a lucid, well-written OB book, which covers key issues required in OB teaching, but which has a mind of its own. Students and
faculty will recognize this is more than standard fare." - Bill Cooke, Manchester Business School
Written to meet the needs of busy undergraduate students, this book covers all of the key OB topics in an accessible and engaging style.
Ideal as a course companion, pre-course reading, or for revision.
Organizational Behaviour As A Management Discipline Is A Fascinating Subject And Is Becoming Increasingly Important As People With
Diverse Backgrounds And Cultural Values Have To Work Together Effectively And Efficiently. This Book Addresses All The Issues That
Come In To Play In An Organization In Today S Global Economy. It Has A Novel Orientation And Its Primary Aim Is To Let Practitioners And
Students Know The Latest And Best Trends In Organizational Behaviour. This Book Prescribes Methods To Manage Employees And
Suggests That The Management Takes Responsibility For Everything That Might Adversely Affect An Employee S Capacity To Work
Creatively And Intelligently, Irrespective Of The Place Inside The Organization Or Outside It. The Focus Of The Book Is On Holistic
Development Of The Individual. Peeping Into The Human Mind, It Shows How Organizations Can Tap The Passions And Fears Of Their
Employees To Make Them More Creative And Productive. The Book Prescribes A Democratic And Inclusive Management Stye. A Special
Feature Of This Book Is That There Is An Innovative Integration Of Chapter Objectives And Summaries Leading To Analysis Through
Caselets. Every Point In The Objectives Has Corresponding Text And Is Supplemented By A Case. Going Through This Book Will Be A
Personally Fulfilling Experience And Maybe It Succeeds To Make The Readers Better Human Beings, Better Teachers, Better Friends And
May Be Even Better Managers.
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Critical and accessible, the new edition of this bestselling textbook offers valuable insight into contemporary management practices and
encourages readers to reflect on the realities of the workplace. Work and Organizational Behaviour takes a unique and well-rounded
approach, exploring key theories and topics through the lenses of sociology, psychology, ethics and sustainability. Firmly embedded in the
latest research and the wider geopolitical environment, this new edition places OB in the context of climate change, the rise of unstable
working conditions and the impact of new technologies. A strong suite of pedagogy supports student learning, demonstrating key theories in
action and preparing readers for the real world of work. Cases and features illustrate contemporary organizational practices and their impact
across the world, in a range of industries. With streamlined content, an improved structure, and an enhanced focus on leadership, Work and
Organizational Behaviour is an essential companion for OB modules at undergraduate, postgraduate and MBA levels.
This book offers a fresh and comprehensive approach to the essentials that constitute the discipline of organizational behaviour with a strong
emphasis on the application of organizational behaviour and performance management in practice. It concentrates on the development of
effective patterns of behaviour, values and attitudes, and relates these issues to effective organization performance in times of organizational
and environmental change and turbulence. The book is divided into four parts, providing a clear structure for the study of the subject: Part
One: The context of organizational behaviour Part Two: The disciplines of organizational behaviour Part Three: Organizational behaviour in
practice Part Four: Organizational behaviour – expertise and application Organizational Behaviour is packed with references to current topics,
practical examples and case studies from large corporations from around the world, including Ryanair, The Body Shop and RBS. This book
covers examples of both good and bad practice, making it an interesting and unique introduction to the study of organizational behaviour.
Part of the 360 Degree Series, which provides authoritative yet accessible introductions to core business studies modules, Organizational
Behaviour sits firmly within the business studies curriculum to help you meet your academic and career goals. For a complete, all-round view
of organizational behaviour, this is the book for you.
'Behaviour in Construction' addresses the behaviour of people within the different organisations which make up construction projects and how
this affects the way in which their firms perform their specific contribution to a project and their contribution to a project as a whole.

Robbins: Leading the way in OB Organisational Behaviour shows managers how to apply the concepts and practices of
modern organisational behaviour in a competitive, dynamic business world. Written and researched by industryrespected authors, this continues to be Australia’s most popular text for introductory courses in organisational behaviour.
A new suite of learning and teaching resources that will excite future managers and inspire critical thinking, accompanies
the text.
New-gen organizations are different in their design, structure, culture and processes; new-gen employees are different in
their attitudes, aspirations and behaviour—they need to be managed differently. With the development of new-gen
organizations and the emergence of new-gen professionals, there is a need to document the behavioural issues and
concerns of these workplaces. Cases in Organizational Behaviour presents 120 cases from the new-gen workplace that
provide the readers insights into ‘the good, the bad and the ugly’ facets of the corporate lives of new-gen professionals.
Based on real-life work experiences of corporate executives working with indigenous or multinational organizations
operating in India, these cases address a variety of issues faced by professionals in new-gen organizations and their
behavioural implications at the workplace. Key Features • 120 cases, classified under 10 major sub-themes of
organizational behaviour (OB), covering as many as 18 professional sectors • Ideal for educating and training students
aspiring to be part of new-gen organizations and employees already working with them • A general introduction along
with abstracts and discussion questions for each case, to assist instructors and participants
In Indian context.
Organizational productivity largely depends upon the effective utilization of human resources Organizations are made up
of people and without people there are no organizations. Therefore managers in the organization must have a proper
understanding of human behavior in order to make the organization more productive. This book on "Organizational
Behavior" is written in a lucid style which will be greatly beneficial to the students as well as for aspiring managers. It will
serve as a fruitful platform for those who desire to have a challenging and rewarding career in organizations as well as for
non-managers who may be interested in understanding what managing human behavior is all about. Moreover, the text
has got a contemporary and comprehensive approach in dealing with the nuances of the various techniques that are
widely used in organizations to tune human behavior in such a way that it leads to effective and efficient organizational
functioning. Various theories concepts and principles pertaining to management of human behavior have been discussed
effectively through appropriate usage of tables and pictorial representations. Important questions and answers at the end
of each chapter from the academic perspective deserve special appreciation. The topics that were discussed in the book
can be understood effectively by the readers through the case studies that were given in the book. Readers will really be
enlightened in understanding about organizations and human beings in a better way as well as in predicting and
controlling human behavior.
Used by more than a million people throughout the world, this highly readable book provides a comprehensive
examination of the applied behavioral sciences, and focuses on fundamental ideas which have stood the test of years of
application in academic, business, not-for-profit and administrative environments. Complete coverage of motivation and
behavior, situational leadership, building effective relationships, planning and implementing change, leadership
strategies, the organizational cone and integrating situational leadership with the Classics. For individuals interested in
expanding their knowledge of, and proficiency in leadership strategies.
The Book Is Addressed To A Wide Readership. It Is Useful For The Students Of Management, Human Resource
Management, Organizational Behaviour, And For Those In The Field Of Behavioural Sciences. It Is Equally Useful For
The Management Practitioners Who Wan
In order to be effective, modern complex organizations require leadership at all levels which is capable of realising the
creative potential of their people towards the attainment of common goals. Organizational Behaviour, a subject, based on
scientific research and applied orientation, helps managers and members of organizations to understand, develop and
utilize this tremendous human potential. It is now a widely accepted fact that mere possession of technical and
administrative skills is not sufficient for leadership success. As such, the managers of the third millennium have started
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realising that emotions and attitudes of people are as important in determining the organizational success as their
technical skills and knowledge. Thus, organizations have started selecting employees based on emotional quotient (EQ)
and positive attitudes. The book provides an insight into the subject of organizational behaviour along with cases,
interweaving them with relevant examples and real happenings. Divided into 15 sections, it covers all the major concepts
and principles of management, organization theory and organizational behaviour, taking care of both the traditional and
transitional viewpoints. It presents cases developed and collected from various sources and follows a student-friendly
approach. Various concepts in the book have been explained in real Indian perspective to help readers get a practical
understanding of the conceptual issues. The book is rich in diagrams, tables, and illustrations. The language and style
have been kept simple to facilitate easy understanding by the readers. A variety of questions like descriptive, applied
orientation and objective type, included in the book, is one of its distinctive features. This book fulfils the needs of
students of MBA, MFC, M.Com, BBM, BBA, MHRM, Sociology and Management Studies.
Work and Organizational Behaviour is a core introductory text for undergraduate and MBA students which provides both
a psychologically and sociologically based view of behaviour in work organisation from a critical perspective.
This stimulating case-study volume addresses key issues in organizational behaviour organizational change and human
resource management in a range of European organizations. Its consistent emphasis is organizational change in a
shifting, `internationalizing' world and sensitivity to the impact of different cultures on the problems as they are defined, as
well as on their solutions. The carefully selected cases capture realistic breadth and complexity, including firm location of
`OB' and `HRM' themes in the context of the broader market and other issues facing the organizations concerned. The
themes covered include: managing growth and `Europeanization'; managing decline and crisis; transforming cultures;
organization design; leadership, autonomy and control; and organizational learning and change.
The new edition of Organizational Behavior includes a rich array of exercises, cases, and applied materials such as the
Kouzes and Posner Leadership Practices Inventory and Pfeiffer Annual Edition exercises available in the OB Skills
Workbook. It also focuses more on the hot topic of ethics throughout the entire book to ensure it is contemporary and
engaging. The text also introduces two brand new key features ‘Finding the Leader in You" and "Taking it Online".
"Finding the Leader in You", discusses leading in the workplace in a personal and applied way. The goal is to make the
material more relevant and applicable to today's readers. The "Taking it Online" feature will take the reader from the book
to an online case, activity, self-assessment, or video clip of the leader they are reading about.
An accessible, critical introduction to the study of work, management, and organizational behaviour. It introduces readers
to a wealth of topics, ideas, and research from within the field. Taking a critical perspective, readers are encouraged to
analyse and question the traditional approaches to the study of organizational life.
This brand new textbook on organizational behaviour features a fictional running case study to help students see how
theory translates into practice in a familiar setting. Covering all the organizational behaviour topics a new student needs
to know, and packed with real-life examples, this innovative approach truly brings the subject to life.
Culture and Organizational Behaviour is a textbook for management studies that highlights the effect of the confluence of
Western and Indian cultural influences. It adheres to the syllabi of the organizational behaviour courses followed in most
major universities and management institutes. The book presents basic knowledge of organizational behaviour as
developed in the West, adds to these the latest global research findings, and situates them in the Indian cultural
perspective. It also highlights the issues that emanate from the interface of the Indian culture and organizational
behaviour. Key Features: - Contains updated case studies from Indian organizations - Focuses on current and emerging
strategies in organizational structures, leadership, power and politics - Covers topics like balancing work and other
responsibilities, power and politics, and conflict and negotiation, which, though extremely crucial to organizational
behaviour, have perhaps not got due attention in the existing literature - Presents the relatively unexplored effects of
Indian culture on organizational behaviour. Provides a platform where both theoretical and practical issues can be
addressed by managers, researchers, students and teachers alike.
Volume 22 of Research in Organizational Behavior continues the tradition of innovation and theoretical development with
eight diverse papers. Most of these papers present theory and propositions that make linkages between different levels
of analysis.
Do big bonuses really motivate bankers to work harder? Is it better to hire someone with a personality similar to your own? What
impact does delivering 'service with a smile' have on employees? Introduction to Work and Organizational Behaviour answers all
of these questions and more, offering insights into contemporary management practices and encouraging you to reflect critically
on the realities of the workplace. Building on the success of the previous edition, this new edition offers: • New chapters on
organizational change, and diversity and people management • Brand new Links to Management videos featuring business
managers and consultants discussing topics such as perception and learning • 12 new Globalization and Organization
Misbehaviour vignettes illustrating contemporary organizational practice and its impact across the world • 12 new The Reality of
Work boxes providing thought-provoking examples of the interconnection between society and organizational behaviour • Over
200 new references, bringing the discussion right up to date. Visit www.palgrave.com/bratton-ob to access examples of
organizational behaviour in popular films such as The Imitation Game, as well as a guide to developing your skills in report writing
and oral presentations, and Chinese translations of key vocabulary and chapter summaries.
The third edition of Organizational Behaviour: Text and Cases offers a concise yet comprehensive coverage of the theories that
determine behaviour in organizations. The relationship between effective organizational behaviour and the effective functioning of
an organization is established through a clear and lucid style of presentation. With the help of necessary concepts, tools and
techniques necessary for understanding behaviour in organizations, this book attempts to unfold human behaviour at four levels;
starting from the individual processes and moving on to the interpersonal, organizational, and change processes. It encourages
active learning through exercises, field projects and case studies, and develops competencies that are essential for becoming
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successful managers and effective employees in organizations. The three new chapters—Career, Planning and Management;
Performance and Reward Management; and Gender Issues in Management—help readers understand organizational behaviour in
the current Indian business scenario better. KEY FEATURES • Classroom-tested case studies pertaining to actual incidents from
the workplace • Several examples from BPCL, HCL Technologies, Wipro, Infosys and SAP highlighting the best practices in the
industry • Caselets focusing on behavioural issues in organizations • Field projects involving students in data collection and
analysis • Marginalia summarizing crucial points and serving as quick references • A companion website featuring multiple-choice
questions, learning objectives, an instructor’s manual, and PowerPoint lecture slides enabling effective presentation of concepts
Organizational Behaviour: Text and Cases, 3rd EditionVikas Publishing House
Long considered the standard for all organizational behavior textbooks, the Eighteenth Edition continues its tradition of making
current, relevant research available to students in the language that they understand. While maintaining its hallmark features
This book has been painstakingly and thoroughly prepared to cover extensively various facets of organizational behaviour—both
micro as well as macro. Its coverage is broad, up to date and balanced in terms of concept and application. The book is especially
intended for the Organizational Behaviour paper of WBUT. It will also be useful for students of management, human resources
management, organizational behaviour and behavioural sciences, as well as management practitioners who want to understand
and enrich their understanding of human behaviour to manage their workforce more effectively. Key Features • Comprehensive
coverage of the syllabus • Covers the latest developments in the field of organizational behaviour • Case study at the end of each
chapter • Interesting and student-friendly presentation
Prepared for unit MBA821 offered by the Faculty of Management as part of the post-graduate program in Deakin University's Open
Campus Program for the Master of Business Administration.
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