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POLICE ADMINISTRATION, 3rd edition, is a comprehensive yet easy to read, up-to-date
introduction to police administration for academic courses and for practitioners preparing for a
promotional exam. Practical applications and case studies, usually from specific departments,
fully support the theoretical concepts. On the Job boxes highlight insights by working police
administration professionals. Court cases are provided throughout to promote understanding of
legal concepts which apply to the various aspects of administration. The book's real-world
focus, backed up by theory, allows students to understand key issues such as conflict
resolution, human resources, budgeting and collective bargaining. Actual documents, materials
and forms that are used in law enforcement organizations across the country supplement the
chapters, giving another layer to the training provided by this text. Current topics of terrorism
and homeland security concerns, along with accountability and management of stress and
fatigue are covered to equip students with a complete understanding of the intricacies of Police
Administration. Important Notice: Media content referenced within the product description or
the product text may not be available in the ebook version.
People, processes, and technology. These are the three major drivers of business
achievement. The best leaders inherently understand that great companies start with great
people. This is as true now as it was during the beginning of the industrial revolution, and
understanding and staying current on the latest organizational behavior research and best
practices paves the way for managerial success. In this updated edition of Organizational
Behavior, theory, new research and real-world case studies are combined in an engaging
manner to blend together the critical concepts and skills needed to successfully manage others
and build a strong organization across all levels of a company. Featuring an in-depth view of
the process and practice of managing individuals, teams, and entire organizations, the text
provides a solid foundation for students and future managers.
New aspects of human resource management and organizational behavior have emerged in
recent years. As such, it has become imperative to facilitate proper educational initiatives for
professionals entering these fields. Teaching Human Resources and Organizational Behavior
at the College Level is an essential reference source for the latest empirical research on
emerging teaching strategies for business-oriented frameworks. Featuring coverage on a
broad range of topics and perspectives such as talent development, curriculum development,
and career competencies, this book is ideally designed for students, practitioners, and
managers seeking current research on learning methodologies and conceptual developments
in human resources management.
Introduce your students to strategic management with the market-leading text that sets the
standard for the course area. Written by respected scholars who have taught strategic
management at all educational levels, Hitt, Ireland, and Hoskisson's latest edition provides an
intellectually rich, yet practical, analysis of strategic management. The classic industrial
organization model is combined with a resource-based view of the firm to provide students with
a complete understanding of how today's businesses establish competitive advantages and
create value for stakeholders. Cutting-edge research is presented with a strong global focus,
featuring more than 500 emerging and established companies. All-new opening cases
introduce chapter concepts, and mini cases offer new contexts of study. Important Notice:
Media content referenced within the product description or the product text may not be
available in the ebook version.
In the field of law enforcement in the United States, it is essential to know the contemporary
problems being faced and combine that knowledge with empirical research and theoretical
reasoning to arrive at best practices and an understanding of policing. Policing in America,
Eighth Edition, provides a thorough analysis of the key issues in policing today, and offers an
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issues-oriented discussion focusing on critical concerns such as personnel systems,
organization and management, operations, discretion, use of force, culture and behavior,
ethics and deviance, civil liability, and police-community relations. A critical assessment of
police history and the role politics played in the development of American police institutions is
also addressed, as well as globalization, terrorism, and homeland security. This new edition
not only offers updated research and examples, it also incorporates more ways for the reader
to connect to the content through learning objectives, discussion questions, and "Myths and
Realities of Policing" boxes. Video and Internet links provide additional coverage of important
issues. With completely revised and updated chapters, Policing in America, Eighth Edition
provides an up-to-date examination of what to expect as a police officer in America.
This book presents up-to-date concepts of organizational behavior in a lively and easy-to-read
manner. It takes a strategic approach, communicating how managing people is critical to
implementing an organization's strategy, gaining an advantage over competitors, and ensuring
positive organizational performance. The second edition presents extended examples, opening
cases and insert materials that have been changed or updated to the present. · Part I -The
Strategic Lens· Part Ii -Individual Processes· Part Iii - Groups, Teams And Social Processes·
Part Iv -The Organizational Context
This volume of Research Methodology in Strategy and Management reflects a diversity of
Africa-born authors in the mainland and diaspora, as well as non-Africans whose research
focus on Africa, it offers high impact research that makes a major contribution in advancing
management education and knowledge in Africa.
Organizational BehaviorWiley
A comprehensive guide to future-proofing public sector communication and increasing citizen
satisfaction How to communicate with the citizens of the future? Why does public sector
communication often fail? Public Sector Communication combines practical examples from
around the world with the latest theoretical insights to show how communication can help
bridge gaps that exist between public sector organizations and the individual citizens they
serve. The authors—two experts in the field with experience from the public sector—explain how
public entities, be they cities, governments, foundations, agencies, authorities, municipalities,
regulators, military, or government monopolies and state owned businesses can build their
intangible assets to future-proof themselves in a volatile environment. The book examines how
the recent digitalization has increased citizen expectations and why one-way communication
leaves public sector organizations fragile. To explain how to make public sector communication
antifragile, the authors map contributions from a wide variety of fields combined with illustrative
examples from around the world. The authors propose a research-based framework of
different intangible assets that can directly improve communication in the public sector. This
important resource: Helps explain the sector-specific conditions and why communication is
often challenging in the public sector Summarizes all relevant literature on the topic across
disciplines and includes the most popular management ideals of the recent decades Explores
how public sector organizations can increase citizen satisfaction with effective communication
Presents new approaches to both the study and practice of communication in the public sector
Provides international examples of successful public sector communication Offers realistic
guides to building intangible assets in practice Written for advanced undergraduate and
graduate students, as well as public managers and leaders, Public Sector Communication
offers an illustrative, research-based guide to improving communication and engaging citizens
of today and the future.
Judgment and Leadership presents original thinking and addresses age-old concerns
regarding the relationship between judgment and leadership. These two concepts are
inseparable. Judgment guides every action that a leader takes and underlies every thought,
emotion, or justification that leaders form. This volume extends the study of judgment and
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leadership across disciplinary and conceptual boundaries.

This book gathers select contributions from the 32nd International Congress and
Exhibition on Condition Monitoring and Diagnostic Engineering Management
(COMADEM 2019), held at the University of Huddersfield, UK in September 2019, and
jointly organized by the University of Huddersfield and COMADEM International. The
aim of the Congress was to promote awareness of the rapidly emerging interdisciplinary
areas of condition monitoring and diagnostic engineering management. The contents
discuss the latest tools and techniques in the multidisciplinary field of performance
monitoring, root cause failure modes analysis, failure diagnosis, prognosis, and
proactive management of industrial systems. There is a special focus on digitally
enabled asset management and covers several topics such as condition monitoring,
maintenance, structural health monitoring, non-destructive testing and other allied
areas. Bringing together expert contributions from academia and industry, this book will
be a valuable resource for those interested in latest condition monitoring and asset
management techniques.
Hitt/Miller/Colella, Organizational Behavior helps students understand the impact of
effective management of people, teams and groups on organizational performance.
Through this strategic framework, the authors illustrate organizational behavior as
critical to implementing strategy, gaining competitive advantages, and ensuring positive
organizational results. The 4th Edition includes the latest research and literature
pertaining to pressing topics like global contexts, motivation and leadership. With
features that offer managerial advice, highlight strategic initiatives and provide
opportunities for self-assessment and analysis, the text encourages students to
understand the value of OB to organizational success and to their future careers.
Organizations change. They grow, they adapt, they evolve. The effects of
organizational change are important, varied and complex and analyzing and
understanding them is vital for students, academics and researchers in all business
schools. The Routledge Companion to Organizational Change offers a comprehensive
and authoritative overview of the field. The volume brings together the very best
contributors not only from the field of organizational change, but also from adjacent
fields, such as strategy and leadership. These contributors offer fresh and challenging
insights to the mainstream themes of this discipline. Surveying the state of the
discipline and introducing new, cutting-edge themes, this book is a valuable reference
source for students and academics in this area.
Organizational Behavior in Sport Management provides numerous real-life examples
from organizations and immerses students in the key behavioral issues that those in
sport organizations face today. The text comes with an instructor guide that offers many
useful tools to help instructors enhance students’ learning.
As the hospitality industry continues to grow, managers and educators are faced with
the task of preparing future hospitality professionals for a rewarding but challenging
career. Due to the impact of an ever-changing economy on the industry as a whole, the
education of hotel managers and professionals has become an increasingly important
area of study. Educational Strategies for the Next Generation Leaders in Hotel
Management combines practical experience with the effective pedagogical approaches
being implemented in higher learning institutions and hospitality programs
internationally. Highlighting key issues surrounding the current and future scope of hotel
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management and the skills and knowledge necessary for career success in the
hospitality industry, this publication is an essential reference source for hospitality
managers, educators, and students interested in the future of the industry and the best
practices for hospitality education. This publication features timely, research-based
chapters and analysis relevant to topics in the hospitality industry including, but not
limited to, craft-based learning, e-learning, higher education, hospitality management,
human resources, opening delays, professional development, six sigma, women in
global leadership, and work integrated learning.
MANAGING NONPROFIT ORGANIZATIONS This essential resource offers an overall
understanding of nonprofits based on both the academic literature and practitioner
experience. It shows how to lead, manage, govern, and structure effective and ethical
nonprofit organizations. Managing Nonprofit Organizations reveals what it takes to be
entrepreneurial and collaborative, formulate successful strategies, assess performance,
manage change, acquire resources, be a responsible financial steward, and design and
implement solid marketing and communication plans. "Managing Nonprofit
Organizations is the only introductory text on this subject that manages to do three
critical things equally well: It's comprehensive, covering all the key topics leaders of
NPOs need to know about; it's practical, providing lots of examples, case incidents, and
experiential exercises that connect the content to the real world; and, best of all (and
most unique compared to others), it's research-based, drawing on the latest and best
empirical studies that look into what works and doesn't work in the world of nonprofit
management." —Vic Murray, professor, School of Public Administration, University of
Victoria "This book is a rarity—a text that can be used both as the focus for academic
study and as a source of stimulating ideas for those practitioners who want to explore
theories about management and how they can be applied so they can do a better job.
Tschirhart and Bielefeld have explained all aspects of nonprofit management and
leadership in a way that will stimulate as well as inform." —Richard Brewster, executive
director, National Center on Nonprofit Enterprise, Virginia Tech University "Managing
Nonprofit Organizations presents a comprehensive treatment of this important topic.
The book satisfies the competencies and curriculum guidelines developed by NASPAA
and by NACC and would be ideal for instruction. The book maintains its commitment to
informing management and leadership throughout the nonprofit sector." —Jeffrey L.
Brudney, Albert A. Levin Chair of Urban Studies and Public Service, Cleveland State
University "This is an important book, written by two of the leading scholars in the
nonprofit studies field. Nonprofit managers, board members, funders, educators, and
others will find Managing Nonprofit Organizations extremely valuable." —Michael O'
Neill, professor of nonprofit management, University of San Francisco "Here's the book
that my students have been asking for—just the right mix of theory presentation,
research findings, and practical suggestions to serve the thoughtful nonprofit
management practitioner. It will inform, instruct, and ultimately, inspire." —Rikki Abzug,
professor of management, Anisfield School of Business, Ramapo College
Myriad forms of communication occur within the criminal justice system as judges and
attorneys speak to juries, law enforcement officers interact with the public, and the
news media presents stories of events in courtrooms. Hindrances abound, however.
Law enforcement officers and justice system personnel often encounter challenges that
affect their ability to communicate with others, ranging from language barriers, to
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conflicting accounts of witnessed events, to errors caused by malfunctioning
technology. Examining the relevancy of the U.S. Constitution to modern
communications, The Foundations of Communication in Criminal Justice Systems
demonstrates how information is conveyed from multiple perspectives in a range of
scenarios, enabling readers to see how these matters relate to and affect the criminal
justice system. Topics covered include: How to use the communications process within
the justice system from the crafting of messages through the solicitation of feedback
Effective methods for persuading individuals and audiences Federal regulations in the
workplace and workplace communications tactics How law enforcement and public
safety entities use marketing and advertising to influence the general public How to use
multimedia resources when communicating Using multiple communications styles to
support effective leadership The book concludes with discussions on innovations in
communication technology, natural language processing, cybernetics, and other
emerging concepts. With an emphasis on logical reasoning in communication, the book
explores the perspectives of numerous players in the justice system, from patrol officers
to attorneys. Supplemented by examples of written communication templates that can
be adapted within a law enforcement organization, it provides readers with solid
theoretical and applied approaches to the subject matter.
Basic Concepts of Health Care Human Resource Management is a comprehensive
overview of the role of Human Resource Management (HRM) in all aspects of
healthcare management. Beginning with a survey of HRM, from its beginnings to
present-day trends, the text moves on to cover state and federal healthcare laws, codes
of ethics, staffing organizations, training and development, employee relations, and
long-term planning.
"With an emphasis on global advantage, the text offers a comprehensive examination
of regional and international issues to provide a complete, accurate and up-to-date
explanation of the strategic management process. New coverage on environmental
concerns and emerging technologies as well as examples and cases from Australia,
New Zealand and Asia-Pacific serve to engage students while updated international
content demonstrates how strategic management is used in the global economy. The
text takes a ‘resource-based’ approach, which requires the examining of a firm’s
unique bundling of its internal resources." --Publisher's website.
Addressing the complex issues that knowledge-based work organizations face in the
early 21st century, this text combines a managerial approach, aimed to help managers
meet increasingly challenging performance targets, with a critical perspective that
questions and looks deeper into the research behind the theories.
A dynamic collaboration of nine experienced scholars, this timely work shares their rich blend
of experiences and insights on emerging paradigms. This multifaceted work will assist
students, scholars, and practitioners in attaining and maintaining excellence in an evolving
world.
A bright idea People are the source of bright ideas in every organization. They power the
organization's performance, competitive advantages, and long-term financial success. And
when they are plugged into the firm's strategic goals, the results can be extraordinary. By
emphasizing the connection between organizational behavior and performance, Hitt, Miller,
and Colella help you understand the value of OB to today's organizations and your future
career.
Introduce your students to strategic management with the market-leading text that sets the
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standard for the course area. Written by respected scholars who have taught strategic
management at all educational levels, Hitt, Ireland, and Hoskisson's latest edition provides an
intellectually rich, yet thoroughly practical, analysis of strategic management. The classic
industrial organization model is combined with a resource-based view of the firm to provide
students with a complete understanding of how today's businesses establish competitive
advantages and create value for stakeholders. Cutting-edge research is presented with a
strong global focus, featuring more than 500 emerging and established companies. All-new
opening cases introduce chapter concepts and mini cases offer new contexts of study.
Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
This textbook presents a comprehensive analysis of organizational behavior in sport
organizations from a practitioner's perspective. It covers issues related to managing employees
and work teams as well as organizational structure and culture in sport. The book has four
sections: Organizational Behavior in the Sports Industry, Getting to Know Employees and
Volunteers of Sport Organizations, Work Groups and Teams, and Understanding the
Organization. Each chapter begins with a practitioner interview describing a challenge that was
overcome by their organization. That example is used to highlight applicable theories and
interventions used in the industry. Additional examples or theories are discussed to provide
students a broad picture of managerial issues in the sports industry and provide alternative
approaches to intervention illustrated in the practitioner interview. The case studies offer the
opportunity to practice and apply the ideas to real-world scenarios in the sports industry.
Students using this book will gain an understanding of how managers and leaders apply theory
to communicate with and engage employees to foster desired organizational cultures while
being challenged to address common issues using cases and hypothetical situations.
This package includes a copy of ISBN 9781118809068 and a registration code for the
WileyPLUS course associated with the text. Before you purchase, check with your instructor or
review your course syllabus to ensure that your instructor requires WileyPLUS. For customer
technical support, please visit http: //www.wileyplus.com/support. WileyPLUS registration cards
are only included with new products. Used and rental products may not include WileyPLUS
registration cards. Hitt/Miller/Colella, Organizational Behavior 4th Edition helps students
understand the impact of effective management of people, teams and groups on organizational
performance. Through this strategic framework, the authors illustrate organizational behavior
as critical to implementing strategy, gaining competitive advantages, and ensuring positive
organizational results. The 4th Edition includes the latest research and literature pertaining to
pressing topics like global contexts, motivation and leadership. With features that offer
managerial advice, highlight strategic initiatives and provide opportunities for self-assessment
and analysis, the text encourages students to understand the value of OB to organizational
success and to their future careers.
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