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Application of Decision Science in Business and Management is a book where each chapter
has been contributed by a different author(s). The chapters introduce and demonstrate a
decision-making theory to practice case studies. It demonstrates key results for each sector
with diverse real-world case studies. Theory is accompanied by relevant analysis techniques,
with a progressive approach building from simple theory to complex and dynamic decisions
with multiple data points, including big data, lot of data, etc. Computational techniques,
dynamic analysis, probabilistic methods, and mathematical optimization techniques are
expertly blended to support analysis of multi-criteria decision-making problems with defined
constraints and requirements. The book provides an interface between the main disciplines of
engineering/technology and the organizational, administrative, and planning abilities of
decision making. It is complementary to other sub-disciplines such as economics, finance,
marketing, decision and risk analysis, etc.
Administrators of adult education programs work in dynamic and ever-changing environments.
They are continually challenged with a myriad of issues related to program budgeting,
marketing, strategic planning, funding, human resources, and other topics. With decades of
real world experience in the field, Steven Schmidt and Susan Yelich Biniecki have developed a
practical guide for those who are involved in the organization and administration of educational
programs for adults. Whether you work in the human resource department of a corporation, a
grass-roots community organization, a higher education unit, a consulting company, or any
other type of organization that provides adult education, this book is for you. In a no-nonsense
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approach, Organization and Administration of Adult Education Programs: A Guide for
Practitioners “talks” to you as an administrator about topics that are important to you.
Guidelines, processes, and procedures discussed in the book can help to make you a more
effective practitioner. Scenarios, role plays, and activities are also included for classroom use
and personal reflection.
Introduce your students to the most progressive thinking about organizations today as
acclaimed author Richard Daft balances recent, innovative ideas with proven classic theories
and effective business practices. Daft's best-selling UNDERSTANDING THE THEORY AND
DESIGN OF ORGANIZATIONS, 10E, International Edition presents a captivating, compelling
snapshot of contemporary organizations and the concepts driving their success that will
immediately engage and enthuse your students.Recognized as one of the most systematic,
well-organized texts in the market, UNDERSTANDING THE THEORY AND DESIGN OF
ORGANIZATIONS, 10E, International Edition helps both future and current managers
thoroughly prepare for the challenges they are certain to face in today's business world. This
thorough revision showcases some of today's most current examples and research alongside
time-tested principles. Students see, first-hand, how many of today's well-known organizations
have learned to cope and even thrive amidst a rapidly changing, highly competitive,
international environment. Featured organizations include IBM, GE, Wal-Mart, AT&T,
Amazon.com, UPS, and Southwest Airlines. Organization studies, proven cases and
illustrations provide the insights necessary to better understand modern organizations, while
new and proven learning features give your students important opportunities to apply concepts
and refine their personal business skills and insights.
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Discover the most progressive thinking about organisations today, as Richard Daft balances
recent innovative ideas with proven classic theories and effective business practices.
How can leaders use strategic planning to strengthen their public and nonprofit organizations?
In this fourth edition of his perennial bestseller Strategic Planning for Public and Nonprofit
Organizations, Bryson provides the most updated version of his thoughtful strategic planning
model and outlines the reasons public and nonprofit organizations must embrace strategic
planning to improve their performance. Introduced in the first edition and refined over the past
18 years, the Strategy Change Cycle--a proven planning process used successfully by a large
number of nonprofit and public organizations--is the framework used to guide the reader
through the strategic planning process. Bryson offers detailed guidance on implementing the
process, and specific tools and techniques to make the process work in any organization. In
addition, he clarifies the organizational designs through which strategic thought and action will
be encouraged and embraced throughout an entire organization. In addition to updated
examples, new cases, and additional information on boundaries, distinctive competencies,
Actor-Network theory, Bryson will creat an instructor's manual with sample syllabi, PowerPoint
teaching slides, and additional cases.
Learning to work effectively and efficiently in a group is an important part of learning to be a
substantive contributor in today’s business environment. Teams: A Competency Based
Approach provides a solid coverage of the underlying theory of teamwork, complemented by
examples, to help students learn and practice the competencies that will allow them to take
advantage of team-building opportunities. This book helps readers to systematically identify,
analyze and manage issues that arise as a result of teamwork by emphasizing four important
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objectives for successful team-members: Recognizing opportunities for accomplishing goals
within a team context Appreciating other individuals' attributes in a group setting Analyzing the
types of environments in which teamwork is most advantageous Identifying and building the
necessary competencies to leverage successful group experiences With exercises and
activities designed to allow readers to engage with the material and build specific teamoriented competencies, this book offers undergraduate students interested in management,
team building, and human resource training the tools needed for successful group
experiences.
The third edition of Governance and Policy in Sport Organizations introduces readers to the
power and politics of sport organizations. It explores the managerial activities essential to
governance and policy development, and it looks at the structure and function of organizations
like those with which readers will interact in the workplace. It also demonstrates where the
power lies in an organization or industry segment and how individual sport organizations fit in
to the greater industry. Current policy issues and the ethical questions they raise are also
addressed. Real-world case studies demonstrate the types of dilemmas that sport managers
face every day. In addition, professional administrators from a wide variety of sport
organizations contribute their perspectives, giving readers a glimpse into the real concerns of
sport professionals and the impact of governance and policy on their jobs. The book's practical
foundations, readability, and logical organization all help readers to understand the big picture
of the sport industry and their place in it as future sport managers. New to the third edition is a
chapter on individual professional sport, which explores how this industry segment differs from
professional sport leagues. In addition, contributions from Thierry Zintz, from the Universite
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catholique de Louvain, offer insights into European sport organizations.
Organizational Theory in Higher Education offers a fresh take on the models and lenses
through which higher education can be viewed by presenting a full range of organizational
theories, from traditional to current. By alternating theory and practice chapters, noted scholar
Kathleen Manning vividly illustrates the operations of higher education and its administration.
Manning's rich and interdisciplinary treatment enables leaders to gain a full understanding of
the perspectives that operate on a college campus and ways to adopt effective practice in the
context of new and continuing tensions, contexts, and challenges. Special features include: A
unique presentation of each organizational model that includes both a theory chapter for
contextual background and a case chapter illustrating the perspective in practice Coverage of
eight organizational approaches, both traditional as well as those often excluded from the
literature—organized anarchy, collegium, political, cultural, bureaucratic, new science, feminist,
and spiritual. Consistent organizational elements across each theoretical chapter—including
theoretical foundation, structure, metaphor, characteristics, and strengths and weaknesses—so
that readers can better assess appropriate fit of theory to particular situations Questions for
Discussion and Recommended Readings assist the reader to make connections to their
practice and to develop an in-depth understanding of the organizational theories
Organizational Theory in Higher Education provides a clear understanding of how
organizational models can be used to elicit the most effective practice and to navigate the
complexity of higher education today. This important book is ideal for courses in higher
education administration and organizational theory and for administrators and practitioners
seeking to gain insight into innovative ways to approach organizations.
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UNDERSTANDING HUMAN BEHAVIOR AND THE SOCIAL ENVIRONMENT,
11th Edition, looks at the lifespan through the lens of social work theory and
practice, covering human development and behavior theories within the context
of individual, family, group, organizational, and community systems. Using a
chronological lifespan approach, the book presents separate chapters on
biological, psychological, and social impacts at the different lifespan stages with
an emphasis on strengths and empowerment. Part of the Brooks/Cole
Empowerment Series, this edition is up to date and thoroughly integrates the
core competencies and recommended behaviors outlined in the current
Educational Policy and Accreditation Standards (EPAS) set by the Council on
Social Work Education (CSWE). Important Notice: Media content referenced
within the product description or the product text may not be available in the
ebook version.
???????
The only text to feature examples of 30 key concept analyses supporting nursing
research and practice This DNP and PhD doctoral-level nursing text delivers
analyses of 30 core concepts that define nursing theory, research, education,
and professional practice. Grounded in the concept analysis framework
developed by Walker and Avant, the book clearly demonstrates how concepts
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are used to build theory, support research, and improve education and
professional practice. Designed to facilitate practical applications of concept
analysis methodology, all chapters provide an explicit description of each concept
and a consistent framework for its analysis. Additionally, a diagrammatic
representation of characteristics across concepts allows readers to make
comparisons and ultimately to build on the text’s knowledge base. Expert
authors from clinical and research disciplines focus on the core of nursing-- the
nurse-patient relationship--grouping concepts into the categories of patient/clientfocused concepts, career-focused concepts, and organizational/systems-focused
concepts. Within these groups the book addresses such contemporary themes
as hope, postpartum depression, resilience, self-care, cultural competence, and
many others. With its expansive descriptions and analyses of key nursing
concepts within a consistent framework, the book will help nurse scholars to
develop a sophisticated analytic ability and provide graduate nursing students
with a foundation for developing a DNP capstone or PhD research project. Key
Features: Offers in-depth description and analyses of 30 core concepts relevant
to nursing and related disciplines Provides a consistent analytic framework
throughout Demonstrates a highly practical application of concept analysis
methodology Includes diagrams of characteristics across concepts for
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comparison Authored by renowned scholars and practitioners
????????????????????,???????????????????????????????????
Contemporary Sport Management, Fifth Edition With Web Study Guide, provides
students with an overview of sport management by presenting extensive
discussions of the foundational aspects of the profession and current topics from
the field. The fifth edition continues to engage students with a full-color format
and an integrated web study guide. The text also discusses the role of social
media in revolutionizing the industry and the significance of sport as an
international institution. Students will learn the relevance of legal, sociocultural,
historical, political, and psychological concepts to the management of sport; the
professional skills and attitudes of successful sport managers; and ways in which
the globalization of sport continues to affect sport management professions. One
of the top-selling textbooks in the field, the fifth edition retains many of its popular
learning tools for students and also offers several key additions: • Social media
sidebars in every chapter prepare future sport managers to confront some of the
unique challenges and opportunities of this growing phenomenon. • Professional
profiles containing a biography, Q&A, and associated web study guide activity
allow students to gain realistic views into the roles of sport managers. •
Enhanced ancillaries include a new image bank and chapter quizzes compatible
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with learning management systems to further support classroom instruction and
testing. • A student web study guide now contains more than 171 fully integrated
activities to provide opportunities for real-world application. • A retrospective from
cofounding editor Janet Parks illustrating how the outstanding roster of
contributors has been a hallmark of this title from the beginning. The text also
contains a variety of updated learning tools, including international sidebars with
associated activities, a timeline, ethics and critical thinking sections, a running
glossary, chapter objectives, end-of-chapter reviews, and references to help
students stay engaged with the material and understand key concepts and terms.
In addition, the web study guide (WSG) contains multiple interactive learning
experiences that assist students in retaining the information. Each chapter of the
text includes several cross-references to the WSG, allowing students to take
advantage of the following features: • Professional profile activities encourage
students to test their expectations of the challenges that sport industry
professionals face on a daily basis. • Job announcement activities demonstrate
the skills that prospective employers seek in particular sport settings. • Web
searches point students to the vast amount of information available online. •
Portfolio activities help students reflect on questions related to the critical thinking
and ethics sections of each chapter. Upon completion of the activities, students
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will have constructed a portfolio of their reflections on issues they might face as
future sport management professionals. • Learning in Action activities help
students understand and apply the concepts covered in each chapter. With 20
chapters written by 44 expert contributors, Contemporary Sport Management,
Fifth Edition, begins with an overview of the field and historical aspects of the
industry. Next, the attributes of effective and professional sport managers and the
relevance of managerial and leadership concepts applied to sport management
are discussed. In part II, students learn about the major settings in which sport
management professionals work today, including professional and amateur sport
management sites, sport management agencies, and sport tourism venues. Part
III offers information on key functional areas of sport management, such as
marketing, communication, finance and economics, and facility and event
management. In part IV, readers examine current challenges in the profession,
such as issues related to consumer behavior, law, sociology, globalization, and
the importance of continuing sport management research. The updated and
enhanced fifth edition of Contemporary Sport Management offers a varied and
dynamic learning package to assist readers in understanding the many
opportunities and challenges in the sport management field. From historical
foundations and future directions to current issues and professional skill sets, this
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popular textbook continues to inform and inspire up-and-coming professionals to
have a positive influence on the management of sport.
For organizations operating in a modern business environment, adopting the
latest information technologies (IT) is of paramount importance. Organizational
decision makers are increasingly interested in IT acquisition, constantly seeking
the most advanced solutions in order to give their constituents a distinct
competitive advantage. Managing Enterprise Information Technology
Acquisitions: Assessing Organizational Preparedness provides leaders and
innovators with research and strategies to make the most of their options
involving IT and organizational management approaches. This book will serve as
a critical resource for leaders, managers, strategists, and other industry
professionals who must be prepared to meet the constant changes in the field of
information technologies in order to effectively guide their organizations and
achieve their respective goals.
################################################################
################################################################
################################################################
###############################################################
This book describes the application of a high-level technology to solve problems
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in distributed systems that have networked structures with millions to billions of
nodes. The main difference from other works is that the approach is based on
holistically and simultaneously analysing these systems using a spatial patternmatching mode, which produces solutions hundreds of times faster than usual.
The latest version of the technology is described, together with implementation
details and basic Spatial Grasp Language. In addition, the book highlights
numerous solutions, covering graph and network problems, their use in large
social, industrial, and business ecosystems, social robotics and driverless
transport, and the possibility of extrapolating from known gestalt laws on
distributed systems, which could potentially be applied in civil and defence
contexts. The book is intended for system scientists, business and industry
managers, economists, application programmers, security and defence
personnel, as well as university students.
This book puts forward a multidimensional goal-based framework for analysing
the effectiveness of the WTO dispute settlement system, while challenging the
tendency in current literature to capture the effectiveness of this complex
international adjudicatory system through the narrow and fixed concept of
compliance. Drawing on the goals - based approach-the book broadly
conceptualizes the effectiveness of the WTO dispute settlement system as the
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extent to which this system achieves its goals, while using the multiple conflicting
and shifting objectives set for the system by WTO Members as the key
effectiveness benchmarks. In so doing, it offers a comprehensive empirical
account of the manifold and contradictory goals-beyond compliance-entrusted
with the WTO dispute settlement system by its mandate providers, and probes
the complex trade-offs struck between the multiple goals on the ground. This
work addresses cutting-edge legal and institutional questions while implementing
a qualitative empirical research design. Drawing on numerous interviews with
WTO adjudicators, staff members of the WTO Secretariat, state officials, and
trade lawyers, Agon crafts an insider's look into the actual world of WTO
adjudication and sets out a framework for a more nuanced and complex analysis
of judicial effectiveness at the WTO.
Providing cutting-edge coverage of modern management theory, CRIMINAL
JUSTICE ORGANIZATIONS: ADMINISTRATION AND MANAGEMENT, 6th
Edition, emphasizes the application of management techniques appropriate to
each area of the criminal justice system. Known for its thoroughness,
accessibility, and practicality, the book focuses on the both the hows and whys of
management techniques, equipping readers with the skills, knowledge, and solid
understanding they need to effectively deal with the management challenges
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they will face in their own careers. Completely current and relevant, this edition
includes thoroughly updated research and statistics as well as coverage of such
key topics as civil liability, political power, ethics, budgeting, employee rights, and
more. Chapters begin with timely vignettes that immediately draw readers into
management concepts and theory, while insight from actual Criminal Justice
professionals is featured throughout the text. Important Notice: Media content
referenced within the product description or the product text may not be available
in the ebook version.
Computing Handbook, Third Edition: Information Systems and Information
Technology demonstrates the richness and breadth of the IS and IT disciplines.
The second volume of this popular handbook explores their close links to the
practice of using, managing, and developing IT-based solutions to advance the
goals of modern organizational environments. Established leading experts and
influential young researchers present introductions to the current status and
future directions of research and give in-depth perspectives on the contributions
of academic research to the practice of IS and IT development, use, and
management Like the first volume, this second volume describes what occurs in
research laboratories, educational institutions, and public and private
organizations to advance the effective development and use of computers and
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computing in today’s world. Research-level survey articles provide deep insights
into the computing discipline, enabling readers to understand the principles and
practices that drive computing education, research, and development in the
twenty-first century.
This book provides students with an overview of sport management by
presenting extensive discussions of the foundational aspects of the profession
and current topics from the field. Students will learn the relevance of sociological,
cultural, historical, political, psychological, and legal concepts to the management
of sport; the necessary professional skills and attitudes of sport managers; and
ways in which the globalization of sport continues to affect sport management
professions.--[book cover]
Praise for VALUE MAPS "Equivocator, Explorer, Experimenter, Exploiter,
Extender—Chapter 12 might be well served as mandatory reading for all subject
matter experts! SPARC is not a valuation, per se, but rather a separate
consulting engagement that might interest a client—especially if that client is
preparing for a sale or planning an exit strategy. Miller has taken the good ideas
from five disciplines and married them with value enhancement, creating what
could become a very good 'add-on' consulting engagement. NACVA
recommends, and looks forward to, further dialogue related to this new approach.
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This book will open your eyes to new opportunities." —Parnell Black, MBA, CPA,
CVA, Chief Executive Officer, National Association of Certified Valuation Analysts
(NACVA) "No one illuminates the murky intersection where business strategy and
private company value creation meet better than Warren Miller. Now he's focused
his extensive professional training and real-world experience to produce this
intellectually rich, yet down-to-earth and fun-to-read road map we can all use.
Business owners and leaders, financial analysts, management consultants,
wealth managers, CPAs, business brokers, private equity investors, business
appraisers—no one should plan to increase the value of an enterprise without
Value Maps in their passenger seat." —David Foster, CEO, Business Valuation
Resources "Private-equity analysts do not often come across scholarly and
technical professional reading laced with laugh-out-loud moments! Yet this is
exactly what one finds in Value Maps. Warren Miller's advice stems from his
career as a finance executive, a CPA, a valuation analyst, and a 'recovering
academic.' With pitch-perfect balance, Warren has created both a must-have
professional reference guide and a best-practices road map designed to enhance
the profitability of your client's business and your own—all in a very readable style
with just a 'spoon-full of sugar.' Enjoy the read!" —Gary M. Karlitz, ASA, CPA,
Partner-in-Charge, Valuation Services, Forensic Services, and Forensic
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Accounting, Citrin Cooperman & Company, LLP "Extremely readable, with
numerous real-world examples—valuation specialists who don't read this book will
soon be looking for a new profession. Miller takes the term 'valuation' to new
levels, suggesting that appraisers can indeed add real value to their clients'
businesses. Clients should demand that a valuation professional read this book
before he or she will be hired." —Alfred M. King, Vice Chairman, Marshall &
Stevens, Inc.
This book contains a collection of thoroughly refereed papers presented at the
6th International Conference on Evaluation of Novel Approaches to Software
Engineering, ENASE 2011, held in Beijing, China, in June 2011. The 18 revised
and extended full papers presented together with 10 revised short papers were
carefully reviewed and selected from 75 initial submissions. The papers cover a
wide range of topics, such as software quality and testing, requirements
engineering, programming, software processes and methods, software tools and
environments, business process and services modeling, software components,
software effort and processes, and socio-technical aspects of software
development.
MANAGING NONPROFIT ORGANIZATIONS This essential resource offers an
overall understanding of nonprofits based on both the academic literature and
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practitioner experience. It shows how to lead, manage, govern, and structure
effective and ethical nonprofit organizations. Managing Nonprofit Organizations
reveals what it takes to be entrepreneurial and collaborative, formulate
successful strategies, assess performance, manage change, acquire resources,
be a responsible financial steward, and design and implement solid marketing
and communication plans. "Managing Nonprofit Organizations is the only
introductory text on this subject that manages to do three critical things equally
well: It's comprehensive, covering all the key topics leaders of NPOs need to
know about; it's practical, providing lots of examples, case incidents, and
experiential exercises that connect the content to the real world; and, best of all
(and most unique compared to others), it's research-based, drawing on the latest
and best empirical studies that look into what works and doesn't work in the world
of nonprofit management." —Vic Murray, professor, School of Public
Administration, University of Victoria "This book is a rarity—a text that can be used
both as the focus for academic study and as a source of stimulating ideas for
those practitioners who want to explore theories about management and how
they can be applied so they can do a better job. Tschirhart and Bielefeld have
explained all aspects of nonprofit management and leadership in a way that will
stimulate as well as inform." —Richard Brewster, executive director, National
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Center on Nonprofit Enterprise, Virginia Tech University "Managing Nonprofit
Organizations presents a comprehensive treatment of this important topic. The
book satisfies the competencies and curriculum guidelines developed by
NASPAA and by NACC and would be ideal for instruction. The book maintains its
commitment to informing management and leadership throughout the nonprofit
sector." —Jeffrey L. Brudney, Albert A. Levin Chair of Urban Studies and Public
Service, Cleveland State University "This is an important book, written by two of
the leading scholars in the nonprofit studies field. Nonprofit managers, board
members, funders, educators, and others will find Managing Nonprofit
Organizations extremely valuable." —Michael O' Neill, professor of nonprofit
management, University of San Francisco "Here's the book that my students
have been asking for—just the right mix of theory presentation, research findings,
and practical suggestions to serve the thoughtful nonprofit management
practitioner. It will inform, instruct, and ultimately, inspire." —Rikki Abzug,
professor of management, Anisfield School of Business, Ramapo College
Organizational Behavior in Health Care was written to assist those who are on
the frontline of the industry everyday—healthcare managers who must motivate
and lead very diverse populations in a constantly changing environment.
Designed for graduate-level study, this book introduces the reader to the
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behavioral science literature relevant to the study of individual and group
behavior, specifically in healthcare organizational settings. Using an applied
focus, it provides a clear and concise overview of the essential topics in
organizational behavior from the healthcare manager’s perspective.
Organizational Behavior in Health Care examines the many aspects of
organizational behavior, such as individuals’ perceptions and attitudes, diversity,
communication, motivation, leadership, power, stress, conflict management,
negotiation models, group dynamics, team building, and managing organizational
change. Each chapter contains learning objectives, summaries, case studies or
other types of activities, such as, self-assessment exercises or evaluation.
In 1989, the prominent organisational culture scholar, Stephen Ott, lamented
what he saw as the failure of the organisational culture perspective to have the
kind of lasting influence — whether empirical, or in terms of its contribution to
practice — that had been hoped for. In attempting to explain this state of affairs,
Ott observed that: “Some of the most important unanswered questions are
methodological, and without methodological advancement, the perspective will
not achieve maturity.” The situation today, more than two decades after Ott
voiced these concerns, is that academics, researchers, and practitioners alike
continue to struggle with the question of how best to decipher and measure an
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organisation's culture. "Organisational Culture: Concept, Context and
Measurement (In Two Volumes)" aims to encourage an agenda for organisational
culture research that gives a renewed emphasis to methodological issues. In
pursuit of this aim, consideration is given to both conceptual questions and
questions of measurement. In Volume I of the book, the main focus is on the
concept of organisational culture. Based on an analysis and critique of existing
treatments, as well as a comparison of organisational culture with a number of
closely related concepts, consideration is given to how the concept might usefully
be elaborated and further refined. In Volume II of the book, the focus is on
methodological issues. Drawing on the findings of a series of empirical studies
conducted over a number of years, consideration is given to what would be
required to develop a measure for organisational culture that is practically useful
and also capable of accessing culture at its deepest, and arguably most
influential yet most elusive, level. In particular, an approach is advocated that
seeks to contextualise organisational culture, in terms of various time and
experience domains, and that also promotes the use of attributions analysis as a
means whereby to further understand culture at this level. A valuable resource for
scholars and practitioners alike, the book provides readers who are interested in
understanding the role and influence of culture in organisations with a
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comprehensive analysis of the development and application of the organisational
culture concept. For readers who are interested in conducting research into the
measurement and practical application of organisational culture, the book
provides a methodological approach that can be used to guide their
research.Contents: "Volume I: "The Concept: Organisational Culture:
Development and Early ApplicationConceptualising Organisational
CultureDescribing Organisational Culture: Structure, Strength, and
DifferentiationRelated Concepts: Organisational Climate and National
CultureSocial RepresentationsMeasurement and Context: Deciphering
Organisational CultureIntroduction to a Contextual Framework"Volume II:
"Exploring Method: An Exploratory Study of Organisational Culture (Study
1)Piloting a Prototype Method (Study 2)Analysis Context: Towards a Refinement
of the Method (Study 3, Part 1)The Use of Semi-Structured Interviewing (Study 3,
Part 2)The Operationalisation of Context (Study 3, Part 3)Evaluation and Further
Research: A Contextual Analysis of Organisational Culture: Evaluation and
Recommendations for Future ResearchDeveloping Attributions Analysis for
Assessing Organisational Culture Readership: Advanced undergraduate and
postgraduate students in organisational psychology and business (including
students enrolled in coursework and/or research Mast
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This book presents a new governance framework for socially oriented business
management. It offers a detailed and comprehensive analysis of socially oriented
business and its key stakeholders, and introduces a managerial model that is
both sustainable in the long term and effective. The book first provides an
overview of these organizations and compares the most common managerial
systems. It then introduces the concept of Corporate Social Responsibility, and
explains the fundamentals for action by and within the business. Based on this
framework, it develops an integrated approach for the management of the
socially oriented enterprise and explains the interplay between the central drivers
for this management model and how to put the model into practice. The book is a
valuable resource for graduate and advanced undergraduate courses in
sustainable management.
These conference proceedings offer an outstanding resource for academics and
professionals, sharing essential findings on the latest developments in real estate
and construction management. The subject is “Advancement of Construction
Management and Real Estate” in the context of new-type urbanization. The
Chinese Research Institute of Construction Management (CRIOCM), working in
close collaboration with Zhejiang University, organized CRIOCM2015, the 20th
International Symposium. Written by academics and professionals from all over
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the world, these proceedings discuss the latest achievements, research outputs
and advances between frontier disciplines in the field of construction
management and real estate. They cover a wide range of topics, including newtype urbanization, land development and land use, urban development and
management, the real estate market and housing policies. The discussions will
provide an important reference source on the implementation of new-type
urbanization in China and abroad.
This book constitutes the thoroughly refereed post-conference proceedings of the
7th International Workshop on Engineering Multi-Agent Systems, EMAS 2019,
held in Montreal, QC, Canada, in May 2019. The 13 revised full papers presented
in this book were carefully selected and reviewed from 20 submissions. The
papers are grouped in the following topical sections: Multi-Agent Interaction and
Organization; Simulation; Social Awareness and Explainability; Learning and
Reconfiguration; and Implementation Techniques and Tools.
EMPOWERMENT SERIES: GENERALIST PRACTICE WITH ORGANIZATIONS
AND COMMUNITIES, 6th Edition is designed to help students better understand
the dynamics of macro practice, and develop the competencies and practice
behaviors required by the Council on Social Work Education's (CSWE) latest
Educational Policy and Accreditation Standards (EPAS). Authors Karen KirstPage 24/33
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Ashman and Grafton Hull are adept at creating interesting, realistic cases and
practical examples that are skillfully woven into the main text. In clear and
accessible writing, the authors emphasize the practical skills students will need to
work effectively in the area of macro practice--providing leadership, working with
supervisors, managing conflict, working with the media, using new technological
advances, fundraising, grant writing, and managing stress. Important Notice:
Media content referenced within the product description or the product text may
not be available in the ebook version.
Environmental professionals can no longer simply publish research in technical
journals. Informing the public is now a critical part of the job. Environmental
Communication demonstrates, step by step, how it’s done, and is an essential
guide for communicating complex information to groups not familiar with scientific
material. It addresses the entire communications process, from message
planning, audience analysis and media relations to public speaking - skills a good
communicator must master for effective public dialogue. Environmental
Communication provides all the knowledge and tools you need to reach your
target audience in a persuasive and highly professional manner. "This book will
certainly help produce the skills for environmental communications sorely needed
for industry, government and non-profit groups as well as an informed public". Sol
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P. Baltimore, Director, Environmental Communications and Adjunct faculty,
Hazardous Waste management program, Department of Chemical Engineering,
College of Engineering, Wayne State University, Detroit, Michigan. "All
environmental education professionals agree that the practice of good
communications is essential for the success of any program. This book provides
practical skills for this concern". Ju Chou, Associate Professor, Graduate Institute
of Environmental Education National Taiwan Normal University Taipei, Taiwan
This leading strategy text presents the complexities of strategic management
through up-to-date scholarship and hands-on applications. Highly respected
authors Charles Hill and Gareth Jones integrate cutting-edge research on topics
including corporate performance, governance, strategic leadership, technology,
and business ethics through both theory and case studies. Based on real-world
practices and current thinking in the field, the Tenth Edition of Strategic
Management features an increased emphasis on the changing global economy
and its role in strategic management. Important Notice: Media content referenced
within the product description or the product text may not be available in the
ebook version.
Readers discover the confidence to manage and develop the ability to lead with
innovative solutions in today’s rapidly changing business environment with
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Daft’s marketing-leading MANAGEMENT, 10E. Daft explores the emerging
themes and management issues most important for managers in businesses
today. Future and current managers learn to look beyond traditional techniques
and ideas to tap into a full breadth of management skills. With the best in proven
management and new competencies that harness creativity, D.A.F.T. defines
Management. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Lessons for leaders on resolving the ongoing struggle between instinct and the
creative mind Kings, heads of government, and corporate executives lead
thousands of people and manage endless resources, but may not have mastery
over themselves. Often leaders know that right action is important, but have little
(if any) understanding of what prevents them from acting in accordance with their
intentions. In this important book, leadership expert Richard Daft portrays this
dilemma as a struggle between instinct (elephant) and intention (the executive)
using the most current research on the intentional vs. the habitual mind to explain
how this phenomenon occurs. Based on current research and real-life examples
Offers leaders a method for directing themselves more productively Written by an
expert in leadership, organizational performance, and change management
Through real-life examples and recent studies in psychology, management and
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Eastern spirituality Daft provides guidance to all of us who struggle finding our
own balance and cultivating the behavior of others.
As technology and technological advancements become a more prevalent and
essential aspect of daily and business life, educational institutions must keep
pace in order to maintain relevance and retain their ability to adequately prepare
students for their lives beyond education. Such institutions and their leaders are
seeking relevant strategies for the implementation and effective use of new and
upcoming technologies and leadership strategies to best serve students and
educators within educational settings. As traditional education methods become
more outdated, strategies to supplement and bolster them through technology
and effective management become essential to the success of institutions and
programs. The Handbook of Research on Modern Educational Technologies,
Applications, and Management is an all-encompassing two-volume scholarly
reference comprised of 58 original and previously unpublished research articles
that provide cutting-edge, multidisciplinary research and expert insights on
advancing technologies used in educational settings as well as current strategies
for administrative and leadership roles in education. Covering a wide range of
topics including but not limited to community engagement, educational games,
data management, and mobile learning, this publication provides insights into
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technological advancements with educational applications and examines
forthcoming implementation strategies. These strategies are ideal for teachers,
instructional designers, curriculum developers, educational software developers,
and information technology specialists looking to promote effective learning in the
classroom through cutting-edge learning technologies, new learning theories, and
successful leadership tactics. Administrators, educational leaders, educational
policymakers, and other education professionals will also benefit from this
publication by utilizing the extensive research on managing educational
institutions and providing valuable training and professional development
initiatives as well as implementing the latest administrative technologies.
Additionally, academicians, researchers, and students in areas that include but
are not limited to educational technology, academic leadership, mentorship,
learning environments, and educational support systems will benefit from the
extensive research compiled within this publication.
This authoritative and comprehensive introduction to the theory and practice of
sports management helps to explain the modern commercial environment that
shapes sport at all levels and gives clear and sensible guidance on best practice
in sports management, from elite sport to the local level. With useful features
included throughout, such as chapter summaries and definitions of key terms,
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and with each chapter supported with real-world data and examples, this book is
essential reading for all students of sport management and sport business.
Put theory and research into practice for real-world success. Here’s your
introduction to the use of theory, research, and evidence in guiding your practice
as an occupational therapy manager. From leadership and supervision to
policies, program development, and continuous quality improvement, you’ll find
complete coverage of the full range of issues and functions managers encounter
in the real worlds in which they practice. Whatever your role, the practical
knowledge and the guidance you’ll find here will help you become a more
effective OT, colleague, and manager.
"Human service organizations are faced with environments of volatility,
uncertainty, complexity, and ambiguity. The COVID-19 pandemic, other
healthcare challenges, expectations for evidence-based practice usage, and
racial justice are vivid examples. Clients and communities deserve effective
services delivered by competent, compassionate, and committed staff members.
Taxpayers, donors, philanthropists, policy makers, and board members deserve
to have their contributions used to deliver programs that are effective and
efficient. All these forces create demands and opportunities for organizational
change. Planned organizational change can happen at the level of a program,
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division, or an entire organization. Administrators and other staff will need
complementary skills in leading and managing organizational change. Staff
deserve opportunities to have their unique competencies used to achieve
organizational goals. Organizational change involves leading and mobilizing staff
to address problems, needs, or opportunities facing the organization by using
change processes which involve both human and technical aspects of the
organization"-Organizations who want to keep their competitive advantage in global markets
need to be able to successfully operate across cultures. The challenge is that
there are currently not many cases that integrate elements of global competency
that represent the challenges and idiosyncrasy of operating in multicultural
business environments. Cases on Global Leadership in the Contemporary
Economy is a critical reference source that focuses on cases that present
scenarios of organizations or individuals who are immersed in environments that
are impacted by cultural factors and how these factors affect skills related to
global leadership. It presents research on the impact of cultural dimensions in
leadership, the importance that understanding culture can have on the
effectiveness of international business strategies, and how motivation is
perceived differently across cultures. Featuring coverage on a broad range of
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topics such as knowledge management, social enterprise, and global business,
this book is ideally designed for managers, executives, human resources
officials, government officials, students, professionals, and researchers.
Management Information Systems (MIS) has fast emerged as a multi-disciplinary
area having strategic interfaces to achieve organizational objectives. This
comprehensive book discusses the underlying principles of business and
development organizations, identifies their core areas and prescribes approaches
to develop MIS. Divided into five parts, Part I—Understanding Organizations for
MIS deals with organizational issues and focuses on the rationale behind
creating organizations, especially business and development organizations, to
understand their distinguishing features. Part II—Systems Approach to
Organizations covers conceptualization, identification, design and development
of Information System (IS) for the organization in order to have better systems in
place to support organizational goals. Part III—Understanding MIS discusses the
relevance of MIS in organizations and the forms it can take to meet the strategic
needs of the respective organizations. Part IV—Understanding Information
Technologies describes possible approaches to plan, identify and deploy ICT in
the acquiring organizations and provides insight into the barriers that creep in
during identification and deployment of IS and ICT keeping in view the
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organizational objectives. Part V—Planning and Implementation of MIS concludes
with a discussion on preparation of MIS plan and issues related to its
implementation.The book is intended for the postgraduate students of
management specializing in rural management and IT. Key Features • Describes
life cycle approach and systems approach to organizations. • Contains a large
number of case studies. • Provides real-life examples to put the concepts in the
right perspective.
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