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InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.
In today's competitive business environment, most companies realize that the better they can manage their customer
relationships, the more successful they will become. Customer Relationship Management (CRM) software systems are
key tools for companies to manage the customer-facing processes of their businesses. However, many companies have
resisted implementing this most critical customer-oriented application due in large part to the lack of a single-point
resource on implementing a CRM system. This book attempts to fill that gap. Implementing SAP® CRM will help
technologists and managers come to grips with the vision, concept, and technology of CRM. It begins by laying out the
groundwork for understanding CRM. It explains the concept and context of CRM and the tangible business benefits of
CRM adoption. Demonstrating a professional approach to the evaluation and selection of SAP, it details the critical
success factors (CSFs), patterns, and anti-patterns of a successful SAP CRM implementation. CRM implementations can
add significant benefit to the company’s bottom line only if the company first transforms itself into a customer-centric and
customer-responsive enterprise. This book explains what it means to be a customer-centric and responsive enterprise,
and provides a framework for business operations based on customer relationships, rather than the traditional four Ps
(product, positioning, price, promotion). It further spells out business process reengineering (BPR) strategies to configure
internal business processes and operations with SAP CRM to improve customer-facing strategies, services, and
relationships.
For more than 40 years, Computerworld has been the leading source of technology news and information for IT
influencers worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly publication,
focused conference series and custom research form the hub of the world's largest global IT media network.
An ICT-enabled procurement system and government adoption of e-commerce can transform business processes
between the suppliers in the private sector and the Government. E-procurement promotes greater accountability of the
Government, increases efficiency and cost-effectiveness and enables equal access to the public sector market.
Developing countries can use e-procurement as a tool to achieve better governance and enhance economic
development. The International Conference on E-procurement assisted the participants to gain a better understanding of
e-procurement and e-government, and build capacity for the planning and implementing of an e-procurement system.
The workshop was intended to assist the participants in defining priorities and specific actions for progressing to ePage 1/6
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procurement. Some of the topics addressed at this conference included: re-engineering internal processes of
government/public administration, factors critical to the successful implementation of e-procurement including e-training
of government officials; stakeholder participation in e-government projects; building community and government
leadership; and security and privacy issues in e-procurement. Participants were required to submit a proposal for
implementing e-procurement in their countries, which could potentially be executed.
Salient Features:· Explanation of the concept and frameworks of CRM systems· Comprehensive discussion on the main
components of Siebel application modules, operating environment and tools· Coverage of the entire project cycle from the prerequisites and methodology of eight-phased implementation to post-implementation support issues· Coverage of the issues like
Balance Scorecard (BSC) of Siebel implementation, aspects of an intelligent customer-centric enterprise, privacy and security, and
future prospects
Oracle's Primavera Contract Management, Business Intelligence Publisher Edition is a document management, job cost, and field
controls solution that keeps construction projects on schedule and on budget through complete project control. "Oracle Primavera
Contract Management, Business Intelligence Publisher Edition v14" explains the concepts behind the core modules and how to
use them. "Oracle Primavera Contract Management, Business Intelligence Publisher Edition v14" makes this complex application
understandable. You will understand the concepts behind the core modules and how to use them. This book starts with some
basic introduction to Contract management and then covers the advantages and disadvantages of using a spreadsheet in
managing information on a project. The book then covers in detail the concepts involved with how it works from a 30,000 foot view
and explains the concept of how Oracle Primavera Contract Management is diametrically opposed to a spreadsheet mentality. The
book also covers the aspects of how Oracle Primavera Contract Management manages the money and contractual relationships
on a project.
Implement the Full Spectrum of Oracle E-Business Suite Financial Applications Maintain an integrated, customer-focused financial
computing framework that meets global business requirements while lowering total cost of ownership. Oracle E-Business Suite
Financials Handbook, Third Edition offers fully updated coverage of the latest applications and modules. Find out how to enforce
robust accounting rules, establish workflow, manage invoices and inventory, create budgets and forecasts, and secure your
corporate assets. This Oracle Press guide thoroughly explains how to deploy custom Web applications, automate tax reporting,
and incorporate Oracle Fusion Applications. Centralize financial data with Oracle General Ledger and Oracle Subledger
Accounting Track invoices and payments through Oracle Receivables and Oracle Payables Forecast cash requirements and
manage portfolios with Oracle Treasury Increase liquidity and profitability using Oracle Cash Management Establish asset
depreciation schedules and handle leases and warranty information with Oracle Assets Use Oracle Purchasing and Oracle
Inventory to optimize supply chain efficiency Handle procurement and billing information using Oracle Projects and Oracle Order
Management Employ the all-new Oracle E-Business Tax and Oracle Landed Cost Management Leverage Oracle Fusion
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Applications in a co-existence strategy with Oracle E-Business Suite Financials Implement an end-to-end disaster recovery
strategy
If you've been thinking about installing or upgrading to Release 12 but need to understand more about why you should do so, this
is the book for you. For functional users, The Release 12 Primer highlights the modules that have changed the most. Read about
Oracle's Global Business Release, Master Data Management, MOAC and the Swan Interface. Then see how it all comes together
for the Financials and Procurement product families, Supply Chain Management, CRM, and Projects. And if you've always wanted
to understand more about the underlying technology, but found all the terminology too complex to sort through, this book covers
the technical architecture, security issues, and even Fusion, targeting both functional and technical readers. "The Release 12
Primer provides the real story on the latest version of the Oracle E-Business Suite and its technical underpinnings. If you only buy
one book on Oracle E-Business Release 12, buy this one." - Floyd M. Teter, Systems Engineer, JPL
A Microsoft(r) Project user guide and training manual written for Project Management Professionals following the PMBOK(r) Guide Fourth
Edition who wish to learn how to schedule projects in a single project environment with or without Resources with Microsoft Project. The book
is packed with screen shots, constructive tips and is suitable as a training course handout, for learning the software or as a reference book.
The book contains workshops with solutions at the end of each chapter for the reader to practice the skills taught in the chap
The CIO's Guide to Oracle Products and SolutionsCRC Press
Master Oracle E-Business Suite's Oracle Procure-to-Pay Drive better decision making and maximize asset usage with Oracle E-Business
Suite's comprehensive end-to-end procurement solution. This Oracle Press guide details, step-by-step, how to streamline and optimize your
enterprise acquisition cycle using Oracle Procure-to-Pay. Set up and configure each module, generate contracts and purchase orders (POs),
perform automatic invoicing, process payments, and enforce fiscal policies. You will also learn how to use powerful new purchasing and
payables features. Manage POs and strengthen policy compliance using Oracle Purchasing Track documents from the buyers work center
and demand workbench Centralize requisition creation and approvals Create and use sourcing rules for supplier purchases Use Oracle
Payables to process invoices and handle settlements Consolidate and disburse funds using Oracle Payments Understand key setups for
Oracle Purchasing, Oracle Payables, and Oracle Payments
This book constitutes the refereed proceedings of the 8th International Workshop on OpenMP, held in in Rome, Italy, in June 2012. The 18
technical full papers presented together with 7 posters were carefully reviewed and selected from 30 submissions. The papers are organized
in topical sections on proposed extensions to OpenMP, runtime environments, optimization and accelerators, task parallelism, validations and
benchmarks
Oracle is placing its enterprise application strategy at the center of its future growth Oracle PeopleSoft will be phasing out its current reports
product soon, and all reports will need to be rewritten in XML Publisher
From operating systems to the cloud, Oracle’s products and services are everywhere, and it has the market share to prove it. Given the
share diversity of the Oracle product line, and the level of complexity of integration, management can be quite a daunting task. The CIO's
Guide to Oracle Products and Solutions is the go-to guide for all things Oracle. It provides management-level guidance on how to
successfully navigate and manage the full range of Oracle products. The book presents management best practices and user/developer
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lessons learned in the use of Oracle products and services. Supplying both conceptual and technical views, the text focuses on what CIOs
need to do to orient, or reorient, their organization toward the use of Oracle products and services. It describes how to develop a strategic
framework for the use of these products and services rather than the specific product or service itself. This strategic framework will help you
to prepare, educate, keep up with change, mitigate risk, and implement with the confidence needed to succeed. Providing an overview of the
suite of Oracle technologies and solutions, the book covers the heart of the Oracle products set, including Oracle analytics, enterprise
performance management, Oracle cloud, data management, application development, social business, and fusion. It examines compliance
and security issues and includes metrics to help you evaluate potential solutions. The book also provides readers with access to a set of
helpful resources on the book’s page at www.crcpress.com, including cloud procurement best practices, cloud migration tips, a sample
project procurement plan template, and various glossaries.
The #1 construction law guide for construction professionals Updated and expanded to reflect the most recent changes in construction law,
this practical guide teaches readersthe difficult theories, principles, and established rules that regulate the construction business. It addresses
the practical steps required to avoid and mitigate risks—whether the project is performed domestically or internationally, or whether it uses a
traditional design-bid-build delivery system or one of the many alternative project delivery systems. Smith, Currie & Hancock's Common
Sense Construction Law: A Practical Guide for the Construction Professional provides a comprehensive introduction to the important legal
topics and questions affecting the construction industry today. This latest edition features: all-new coverage of Electronically Stored
Information (ESI) and Integrated Project Delivery (IPD); extended information on the civil False Claims Act; and fully updated references to
current AIA, ConsensusDocs, DBIA, and EJDC contract documents. Chapters coverthe legal context of construction; interpreting a contract;
public-private partnerships (P3); design-build and EPC; and international construction contracts. Other topics include: management
techniques to limit risks and avoid disputes; proving costs and damages, including for changes and claims for delay and disruption;
construction insurance, including general liability, builders risk, professional liability, OCIP, CCIP, and OPPI; bankruptcy; federal government
construction contracting; and more. Fully updated with comprehensive coverage of the significant legal topics and questions that affect the
construction industry Discusses new project delivery methods including Public-Private Partnerships (P3) and Integrated Project Delivery (IPD)
Presents new coverage of digital tools and processes including Electronically Stored Information (ESI) Provides extended and updated
coverage of the civil False Claims Act as it relates to government construction contracting Filled with checklists, sample forms, and summary
“Points to Remember” for each chapter, Smith, Currie & Hancock's Common Sense Construction Law: A Practical Guide for the Construction
Professional, Sixth Edition is the perfect resource for construction firm managers, contractors, subcontractors, architects and engineers. It will
also greatly benefit students in construction management, civil engineering, and architecture.
For more than 20 years, Network World has been the premier provider of information, intelligence and insight for network and IT executives
responsible for the digital nervous systems of large organizations. Readers are responsible for designing, implementing and managing the
voice, data and video systems their companies use to support everything from business critical applications to employee collaboration and
electronic commerce.

Learn to build and implement a robust Oracle E-Business Suite system using the new release, EBS 12.2. This hands-on, realworld guide explains the rationale for using an Oracle E-Business Suite environment in a business enterprise and covers the major
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technology stack changes from EBS version 11i through R12.2. You will learn to build up an EBS environment from a simple
single-node installation to a complex multi-node high available setup. Practical Oracle E-Business Suite focuses on release R12.2,
but key areas in R12.1 are also covered wherever necessary. Detailed instructions are provided for the installation of EBS R12.2
in single and multi-node configurations, the logic and methodology used in EBS patching, and cloning of EBS single-node and
complex multi-node environments configured with RAC. This book also provides information on FMW used in EBS 12.2, as well as
performance tuning and EBS 12.2 on engineered system implementations. What You Will Learn:/bbr/pdivp/pulliUnderstand Oracle
EBS software and the underlying technology stack componentsbr/liliInstall/configure Oracle E-Business Suite R12.2 in simple and
HA complex setupsbr/liliManage Oracle EBS 12.2br/liliUse online patching (adop) for Installation of Oracle EBS patchesbr/liliClone
an EBS environment in simple and complex configurationsbr/liliPerform and tune Oracle EBS in all layers
(Application/DB/OS/NW)br/liliSecure E-Business Suite R12.2br/li/ul/divbrbWho This Book Is For:/bp/pp/pp/pp/pp/pp/p Developers,
data architects, and data scientists looking to integrate the most successful big data open stack architecture and how to choose
the correct technology in every layer
Cut through the legalese to truly understand construction law Smith, Currie & Hancock's Common Sense Construction Law is a
guide for non-lawyers, presenting a practical introduction to the significant legal topics and questions affecting the construction
industry. Now in its fifth edition, this useful guide has been updated to reflect the most current developments in the field, with new
information on Public Private Partnerships, international construction projects, and more. Readers will find full guidance toward the
new forms being produced by the AIA, AGC, and EJDC, including a full review, comparison to the old forms, areas of concern, and
advice for transitioning to the new forms. The companion website features samples of these documents for ease of reference, and
end of chapter summaries and checklists help readers make use of the concepts in practice. The updated instructor support
material includes scenario exercises, sample curriculum, student problems, and notes highlighting the key points student
responses should contain. Construction is one of the nation's single largest industries, but its fractured nature and vast economic
performance leave it heavily dependent upon construction law for proper functioning. This book is a plain-English guide to how
state and federal law affects the business, with practical advice on avoiding disputes and liability. Understand construction law
without wading through legal theory Get information on an emerging method of funding large-scale projects Parse the complexities
presented by international and overseas projects Migrate to the new AIA, AGC, and EJDC forms smoothly and confidently This
book doesn't cover legal theory or serve as a lawyer's guide to case law and commentary – its strength is the clear, unaffected
common-sense approach that caters to the construction professional's perspective. For a better understanding of construction law,
Smith, Currie & Hancock's Common Sense Construction Law is an efficient reference.
"The BIM Handbook is an extensively researched and meticulously written book, showing evidence of years of work rather than
something that has been quickly put together in the course of a few months. It brings together most of the current information
about BIM, its history, as well as its potential future in one convenient place, and can serve as a handy reference book on BIM for
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anyone who is involved in the design, construction, and operation of buildings and needs to know about the technologies that
support it. The need for such a book is indisputable, and it is terrific that Chuck Eastman and his team were able to step up to the
plate and make it happen. Thanks to their efforts, anyone in the AEC industry looking for a deeper understanding of BIM now
knows exactly where to look for it." —AECbytes book review, August 28, 2008
(www.aecbytes.com/review/2008/BIMHandbook.html) DISCOVER BIM: A BETTER WAY TO BUILD BETTER BUILDINGS
Building Information Modeling (BIM) offers a novel approach to design, construction, and facility management in which a digital
representation of the building process is used to facilitate the exchange and interoperability of information in digital format. BIM is
beginning to change the way buildings look, the way they function, and the ways in which they are designed and built. The BIM
Handbook, Second Edition provides an in-depth understanding of BIM technologies, the business and organizational issues
associated with its implementation, and the profound advantages that effective use of BIM can provide to all members of a project
team. Updates to this edition include: Completely updated material covering the current practice and technology in this fast-moving
field Expanded coverage of lean construction and its use of BIM, with special focus on Integrated Project Delivery throughout the
book New insight on the ways BIM facilitates sustainable building New information on interoperability schemas and collaboration
tools Six new case studies Painting a colorful and thorough picture of the state of the art in building information modeling, the BIM
Handbook, Second Edition guides readers to successful implementations, helping them to avoid needless frustration and costs
and take full advantage of this paradigm-shifting approach to construct better buildings that consume fewer materials and require
less time, labor, and capital resources.
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