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Today’s managers need more than a clear understanding of what it takes to supervise operations through quantitative techniques, technology, and processes. They also need to
learn how to effectively coordinate those operations across a global supply chain. Operations Management: Creating Value Along the Supply Chain, Canadian Edition provides a
solid foundation for both qualitative and quantitative operations processes, teaching students how to analyze operational processes designed to ensure quality, create value, and
optimize output in order to make organizations more successful. The authors successfully make complex topics easy to understand with frequent real-world examples, virtual
online tours of service and production facilities and easy-to-understand example problems. Available with WileyPLUS, an innovative research-based, online environment for
effective teaching and learning, students will be able to practice their quantitative skills while in the context of the course’s learning objectives.
Russell and Taylor's Operations and Supply Chain Management, 9th Edition, Loose-leaf Print Companion is designed to teach students how to analyze processes, ensure
quality, create value, and manage the flow of information and products, while creating value along the supply chain in a global environment. Russell and Taylor explain and
clearly demonstrate the skills needed to be a successful operations manager. Most importantly, Operations Management, Ninth Edition, Loose-leaf Print Companion makes the
quantitative topics easy for students to understand and the mathematical applications less intimidating. Appropriate for students preparing for careers across functional areas of
the business environment, this text provides foundational understanding of both qualitative and quantitative operations management processes.
Be a successful operations manager Russell and Taylor's Operations and Supply Chain Management teaches students how to analyze processes, ensure quality, create value,
and manage the flow of information and products — while creating value along the supply chain in a global environment. Most importantly, the book makes the quantitative topics
easy for students to understand and the mathematical applications less intimidating. It's appropriate for students preparing for careers across functional areas of the business
environment, offering a solid understanding of both qualitative and quantitative operations management processes.
Audience: Core courses in Operations Management. Approach: First text to provide an integrated and comprehensive treatment of both operations and supply chain
management. Competitors: Stevenson, Chase/Aquilano/Jacobs, Reid/Sanders, Finch, Burt/Dobler, and Russell/Taylor.
In today’s global economy, operations strategy in supply chains must assume an ever-expanding and strategic role of risks. These operational and strategic facets entail a brand
new set of operational problems and risks that have not always been understood or managed very well. This book provides the means to understand, to model and to analyze
these outstanding issues and problems that are the essential elements in managing supply chains today.
This text introduces the features of production and operations management, concentrating on quality management and competitiveness. Balances are struck between the quantitative and managerial aspect
of operations management, and between manufacturing and s
Technology is shaping our culture and controlling our lives -- for better or for worse. Often, technology's benefits far outweigh its negative impacts, and technological advances can seem boundless. But the
scientificÐtechnological worldview tends to override other value systems. Indeed, this technological way of thinking has influenced many contemporary ideas, beliefs, values, habits, and ways of
communicating. Furthermore, in addition to technology's well-known environmental impacts, social, aesthetic, and spiritual consequences are now emerging. How can we balance positive physical effects of
technology with other ambiguous or negative impacts? Some of the decisions we face have no precedent from which to draw wisdom. For this reason, the resources of Scripture and the Christian tradition
must be brought to bear on technological questions: How is technology used and abused today? Does technological progress lead to human progress? How can Scripture help us, both individually and
collectively, to manage technology's impact in proactive ways? Swearengen uncovers a comprehensive scriptural mandate for managing technology. On his way to a theology of technology, he evaluates
which advances are moving society in directions consistent with God's purposes. 'Beyond Paradise: Technology and the Kingdom of God' aims to provide practical means for assessing technology's influence
and for steering technology and its effects toward biblical ends.
Known for its comprehensive approach, this text shows operations managers how to analyse processes, ensure quality, create value, and manage the flow of information, products and services. The seventh
edition offers an extensive collection of exercises and solved problems to reinforce key concepts. An increased emphasis is placed on supply chain management and services. New information is presented
on the environment and green management, and technology type OM topics as it applies to production, control, the supply chain, and global operations. All chapter opening cases and in–text example boxes
have also been revised or replaced. This new content better prepares operations managers for the issues they ll experience in the field.
'Operations Management: policy, practices, performance improvement' is the latest state-of-the-art approach to operations management. It provides new cutting edge input into operations management theory
and practice that cannot be found in any other text. Discussing both strategic and tactical inputs it combines and balances service and manufacturing operations. * Cutting edge techniques accompanied by
brand new case studies * Challenges standard approaches * Comprehensive coverage of strategic supply management * Critical sample questions to aid discussion * Reading lists and articles to support
learning * Additional lecturer support material This outstanding author team is from the Operations Management Group at the University of Bath. Their expertise and knowledge is apparent in the text, and
they bring to it their original research and experience in the field of operations management.
This text is an unbound, binder-ready version.Russell and Taylor's "Operations and Supply Chain Management, 8th Edition" is designed to teach students how to analyze processes, ensure quality, create
value, and manage the flow of information and products, while creating value along the supply chain in a global environment. Russell and Taylor explain and clearly demonstrate the skills needed to be a
successful operations manager. Most importantly, "Operations Management 8e" makes the quantitative topics easy for students to understand and the mathematical applications less intimidating. With
WileyPLUS, students can practice and complete homework in an automated online environment that facilitates learning and understanding, while quickly accessing the eBook and student resources. In the
8th Edition, the production process and global supply chain of denim is used to introduce OM topics, and helps students see how all of the pieces of operations management fit together. Appropriate for
students preparing for careers across functional areas of the business environment, "Operations Management 8e" provides foundational understanding of both qualitative and quantitative operations
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Russell and Taylor’s Operations and Supply Chain Management, 8th Edition is designed to teach students how to analyze processes, ensure quality, create value, and manage the flow of
information and products, while creating value along the supply chain in a global environment.Russell and Taylor explain and clearly demonstrate the skills needed to be a successful
operations manager. Most importantly, Operations Management 8e makes the quantitative topics easy for students to understand and the mathematical applications less intimidating.In the 8th
Edition, the production process and global supply chain of denim is used to introduce OM topics, and helps students see how all of the pieces of operations management fit together.
Appropriate for students preparing for careers across functional areas of the business environment, Operations Management 8e provides foundational understanding of both qualitative and
quantitative operations management processes.
Operations Management: An Integrated Approach provides an account of the systems, processes, people and technology that determine an organisation's strategy and success. With
contributions from leading experts internationally, the text takes a comprehensive, comparative, and best-practice approach and applies this specifically to the Asia-Pacific region. Rigorous in
scholarship yet eminently accessible in style, Operations Management is replete with pedagogical features - figures and tables, discussion exercises, 'Learnings from the Internet', and a
diversity of long and short case studies from around the world. Students are taken on a seamless journey from the fundamentals of operations management, through to the multiple
approaches, the various innovations, challenges and risks, and ultimately to models of sustainability and evaluative tools and techniques. The text effectively prepares future managers across
every sector of the economy to lead, organise, plan and control a set of resources, in pursuit of identified goals. The book will be supported by an extensive companion website featuring
PowerPoint slides for each chapter, sample answers, teaching notes and figures/images for presentations.
Traditional Chinese edition of Naked Economics: Undressing the Dismal Science. The book may be a college economics reference book, but it is not anything like a textbook. The book is
written with wit, humor, clear examples, and you don't have to be a student of economics to enjoy the book - yes, the word is "enjoy." Go ahead, read it. Your understanding of economics will
improve greatly and effortlessly. In Chinese. Distributed by Tsai Fong Books, Inc.
CD-ROM contains: interactive elements linked by chapter and noted in the margins of the text with a special post-it note icon; animated figures and examples; drag and drop examples; active
graphs; video clips; Excel, Excel OM, and POM/QM for Window's files; and exclusive Excel OM software.
Operations Management
With so many organisations using projects to implement change, and easy-to-use computer packages greatly reducing the mechanistic aspects of project planning, project managers now require more highly
developed leadership skills than even before. Managing Projects, Managing People draws on theoretical aspects of managing and mitigating risks, motivational and leadership theory and excellent
communication to provide the reader with the skills required for project management in today's business environment. In addition to the theoretical foundations, attention is given to PRINCE (Projects IN
Controlled Environments) that supports and frames the application of projects to ensure conformance, compliance, adequate reporting procedures, due diligence and communication to all stakeholders.
Managing Projects, Managing People takes a nontraditional approach to project management and is designed to facilitate the reader's understanding of the principles of managing a project. The book
addresses most types of project, but particular emphasis is given to the non-manufacturing sector and, especially, the services sector. Chapters contain examples and relevant case studies to further
demonstrate and support the foundations and skills addressed throughout. For academics prescribing this text, a comprehensive instructor's manual and power point presentations are provided on CD.
"Covers the core concepts and theories of production and operations management in the global as well as Indian context. Includes boxes, solved numerical examples, real-world examples and case studies,
practice problems, and videos. Focuses on strategic decision making, design, planning, and operational control"--Provided by publisher.
The revision of Operations Management provides a coverage of operations processes & models. The authors have retained their integrative theme of focusing on the importance of quality & how to use
operations to maintain a competitive edge.
This book provides a complete overview of production systems and describes the best approaches to analyze their performance. Written by experts in the field, this work also presents numerous techniques
that can be used to describe, model, and optimize the performance of various types of production lines. The book is intended for researchers, production managers, and graduate students in industrial,
mechanical, and systems engineering.
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is designed to teach students how to analyze processes, ensure quality, create value, and manage the flow of information and
products, while creating value along the supply chain in a global environment. Russell and Taylor explain and clearly demonstrate the skills needed to be a successful operations manager. Most importantly,
Operations Management 9e makes the quantitative topics easy for students to understand and the mathematical applications less intimidating. Appropriate for students preparing for careers across functional
areas of the business environment, Operations Management 9e provides foundational understanding of both qualitative and quantitative operations management processes.
????
Operations Management: Creating Value Along the Supply Chain, 2nd Canadian Edition is designed to teach students how to create value and competitive advantage along the supply chain in a rapidly
changing global environment. Beyond providing a solid foundation, this course covers increasingly important OM topics including sustainability, corporate social responsibility, global trade policies, securing
the supply chain, and risk and resilience. Most importantly, Operations Management, Second Canadian Edition makes the quantitative topics easy for students to understand and the mathematical
applications less intimidating. Appropriate for all business students, this course takes a balanced approach to the foundational understanding of both qualitative and quantitative operations management
processes.
Market_Desc: · Operational Managers· Students and Professionals in Business Special Features: · Blends quantitative operations management with management science to provide a well-rounded
understanding· Incorporates the latest information in the field and highlights the relevance of each concept· Offers clear and concise explanations along with superior graphics· Combines an extensive
collection of exercises and solved problems· Presents two case problems at the end of each chapter to reinforce the material About The Book: Featuring an ideal balance of managerial issues and
quantitative techniques, this introduction to operations management keeps pace with current innovations and issues in the field. It presents the concepts clearly and logically, showing readers how OM relates
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to real business. The new edition also integrates the experiences of a real company throughout each chapter to clearly illustrate the concepts. Readers will find brief discussions on how the company
manages areas such as inventory and forecasting to provide a real-world perspective.
Market_Desc: · Operations Managers· Students of Operations Management and Business Special Features: · Integrates a new graphic framework at the beginning of every chapter that highlights
interconnections among topics throughout the text.· Explains how OM topics in the text relate to real companies such as 3M, Intel, Palm, Timberland, Kraft, Li & Fung, France, and Hyundai.· Includes new
sections on Kaizen and Continuous Improvement and Six Sigma.· Emphasizes global issues and includes updated examples and productivity data.· Offers new discussion on supply chains for service
providers, value chains, measuring supply chain performance, SCOR, Web-based international trade logistics systems, and the effects of 9/11 on global problems. About The Book: Russell and Taylor provide
readers with an ideal balance of managerial issues and quantitative techniques. The new Fifth Edition keeps pace with current innovations and issues in the field, particularly those related to the impact of
information technology and the global business environment on OM. While emphasizing quality and competitiveness, the book helps readers see how OM relates to real businesses.
Describes how to build a competitive edge by developing superior operations This comprehensive, practice-oriented text illustrates how healthcare organizations can gain a competitive edge through superior
operations – and demonstrates how to achieve them. Underscoring the importance of a strategic perspective, the book describes how to attain excellence in the four competitive priorities: quality, cost,
delivery, and flexibility. The competitive priorities are interrelated, with excellent quality laying the foundation for performance in the other competitive priorities, and with targeted improvement initiatives having
synergistic effects. The text stresses the benefits of aligning the entire operations system within the parameters of a business strategy. It equips students with a conceptual mental model of healthcare
operations in which all concepts and tools fit together logically. With a hands-on approach, the book clearly demonstrates the “how-tos” of effectively managing a healthcare organization. It describes how to
negotiate the different perspectives of clinicians and administrators by offering a common platform for building competitive advantage. To bring the cultural context of a healthcare organization to life, the book
engages students with a series of short vignettes of a fictitious healthcare organization as it strives to achieve the status of a highly reliable organization. Integrated throughout are a variety of tools and
quantitative techniques with step-by-step instructions to assist in problem solving and process improvements. Also included are mind maps linking competitive priorities and concepts, quick-reference icons,
dashboards displaying measurement and process tracking, and boxed features. Several project ideas, team assignments, and creative thinking exercises are proposed. A comprehensive Instructor Packet
and online tutorials further enhance the book’s outstanding value. Key Features: Includes mind maps to connect competitive priorities, concepts, and tools Provides an extensive tool kit for problem solving
and process improvements Presents icons throughout the text to emphasize competitive priorities and tool coverage Emphasizes measurement with dashboards and includes data files for statistical process
control, queuing, and simulation Demonstrates human dynamics and organizational challenges through realistic vignettes Presents boxed features of frequently asked questions an real-world implementations
of concepts Provides comprehensive Instructor Packet and online tutorials
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