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????:The machine that changed the world
This book is devoted to analysis and design of supply chain contracts with stochastic demand.
Given the extensive utilization of contracts in supply chains, the issues concerning contract
analysis and design are extremely important for supply chain management (SCM), and
substantial research has been developed to address those issues over the past years. Despite
the abundance of classical research, new research needs to be conducted in response to new
issues emerging with the recent changing business environments, such as the fast-shortening
life cycle of product and the increasing globalization of supply chains. This book addresses
these issues, with the intention to present new research on how to apply contracts to improve
SCM. Contract Analysis and Design for Supply Chains with Stochastic Demand contains eight
chapters and each chapter is summarized as follows: Chapter 1 provides a comprehensive
review of the classical development of supply chain contracts. Chapter 2 examines the effects
of demand uncertainty on the applicability of buyback contracts. Chapter 3 conducts a meanrisk analysis for wholesale price contracts, taking into account contracting value risk and risk
preferences. Chapter 4 studies the optimization of product service system by franchise fee
contracts in the service-oriented manufacturing supply chain with demand information
asymmetry. Chapter 5 develops a bidirectional option contract model and explores the optimal
contracting decisions and supply chain coordination issue with the bidirectional option. Chapter
6 addresses supply chain options pricing issue and a value-based pricing scheme is developed
for the supply chain options. With a cooperative game theory approach, Chapter 7 explores the
issues concerning supply chain contract selection/implementation with the option contract
under consideration. Chapter 8 concludes the book and suggests worthy directions for future
research.
????????????????IT???????,?????????????,?????????????????????????????????
This book is aimed at business schools around the globe. We offer rich case studies, teaching
notes and assessment ideas to help business educators embed sustainability in curriculum.
These international case studies are situated in Mauritius, Malaysia, Indonesia, Australia and
India however they have global applicability. Each chapter is a joint creation with an industry or
government partner and uses original research written in the form of a case study. Active
learning through case studies opens opportunities to change attitudes and to find creative
solutions. In this book, we present ten chapters written as case studies covering a diverse
number of sustainability topics – from tourism, health care, human resource management,
climate change and supply chain management. Each case study is accompanied by detailed
teaching notes and assessment questions as well as marking guides. There are also two
chapters discussing sustainability discourse and discipline in higher education. The detailed
cases can be immediately applied in the classroom.
????:??????????????????????????????????????????
As a fundamental problem in stochastic inventory control, the newsvendor problem has been
studied since the 18th century in the economic literature, and has been widely used to analyze
supply chains in fashion and seasonal product industries. Since the 1950s, the newsvendor
problem has been extensively studied in operations research and extended to model a variety
of real-life problems. The simplest and most elementary version of the newsvendor problem is
an optimal stocking problem in which a newsvendor needs to decide how many newspapers to
order for future demand, where the future demand is uncertain and follows a stationary
distribution. Research in this area has greatly increased over the last few years, and now the
Handbook of Newsvendor Problems: Models, Extensions and Applications captures the state
of the art. The handbook consists of two sections -- Models and Extensions, and Applications.
Each section includes many interesting works in the respective domain. Section I presents
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papers on topics like the multi-product newsvendor problems; the newsvendor problem with
law invariant coherent measures of risk; a Copula approach to inventory pooling problems with
newsvendor products; repeated newsvendor games with transshipments; cooperative
newsvendor games; an economic interpretation for the price-setting newsvendor problem;
newsvendor models with alternative risk preferences within expected utility theory and
prospect theory frameworks; and newsvendor problems with VaR and CVaR consideration.
Section II presents papers on such topics as a two-period newsvendor problem for closed-loop
supply chain analysis; the remanufacturing newsvendor problem; inventory centralization in a
newsvendor setting when shortage costs differ; production planning on an unreliable machine
for multiple items; analysis of the newsvendor problem under carbon emissions policies;
optimal decisions of the manufacturer and distributor in a fresh product supply chain involving
long distance transportation; a newsvendor perspective on profit target setting for multiple
divisions; and a portfolio approach to multi-product newsvendor problem with budget
constraint. This well-balanced handbook presents a wealth of theoretical results from different
perspectives. With contributions from many of the leading researchers in the field, the
Handbook of Newsvendor Problems: Models, Extensions and Applications is a timely addition
to the literature and consolidates all the new and exciting works related to the newsvendor
problem into one high quality source.
Can hunger be a good business? Yes, and in fact, it is the only business that has ever been.
Whatever the business you are in, you are in the hunger business: hunger for food, hunger for
clothing, hunger for transportation, etc. This book extends the notion of Social
Entrepreneurship and places it into a bigger picture: the entrepreneurship for the masses. The
book revisits every aspect of business administration (microeconomics, marketing, operations
and innovation) and turns them into powerful tools to help normal people make the World
around them a better place. The book brings with it three key innovations: - A presentation of
Marketing in a way that can be understood even by children; - A step by step innovation
process that can turn anyone into a new Steve Jobs; - A pure excel-based operation simulation
model. All the revenues generated from the book sale will be used exclusively in the financing
of social enterprises around the World through the crowd funding portal www.WOHAOO.com.

“Above and Beyond is a wonderful creation which describes more than its title. It
is a must read for those who are looking further than just leading a business
successfully, towards building enduring institutions. The authors through live
examples drawn from their vast experience having worked together in building an
institution, and later helping many others to do so, have shown that this is
possible with care and concern for people while encouraging and supporting
them to take on challenges without any fear. Truly insightful and inspirational.” M
M Murugappan Executive Chairman, Murugappa group Above and Beyond : How
to Build Impactful Businesses, Where Everybody Wins! begins at a point where
most management books end—profits, shareholder wealth and success.
According to the authors, truly great organisations do not stop there; they leap to
the space beyond excellence. This leap itself is powered by a foundation of solid
values, a goal towards a common good and the realisation of a larger purpose,
which help the organisation make a significant impact on the world outside.
"This book offers the latest research in IS/IT applications related to business and
operations management, with contributions in the form of case studies,
methodologies, best practices, frameworks, and research"--Provided by
publisher.
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International trade has grown rapidly over the past half century, accommodated
by the transportation industry through concomitant growth and technological
change. But while the connection between transport and trade flows is clear, the
academic literature often looks at these two issues separately. This Handbook is
unique in pulling together the key insights of each field while highlighting what we
know about their intersection and ideas for future research in this relatively
unexamined but growing area of study.
The book is primarily intended as a text for all branches of B.Tech, M.Tech and
MBA courses. Beginning with an introduction to industrial engineering, it
discusses contributions and thoughts of classical (Taylor, Fayol, and Weber’s),
neo-classical (Hawthorne) and modern thinkers. The book explains different
functions of management, and differentiate between management and
administration. Various types of business organisations with their structures and
personnel management also find place in the book. Topics related to facilities
location, material handling, work study, job evaluation and merit rating, wages
and incentives that are of prime importance in any business are discussed. The
book is aimed at providing a better understanding of industrial operations with
practical approach. Financial aspects related to business operations such as
financial management, management accounting, breakeven analysis,
depreciation and replacement policies for equipment assume prime importance.
Numerical examples have been solved at appropriate places to create interest in
readers. Marketing aspects of business as marketing management, new product
development and sales forecasting methods are discussed, besides
management and control of operations. For maintaining industrial peace, good
relationship between employers and employees is essential. Chapters on
industrial relations, industrial safety and industrial legislations are introduced with
the objective of providing readers with information on these important aspects.
Good decision-making is what differentiates a good manager from a bad one.
Thus, a chapter on decision-making is added to examine its skill. Network
constructions, CPM, PERT have been covered under project management.
Quantitative techniques for decision-making as linear programming,
transportation problems, assignment problems, game theory, queuing theory,
etc., are also discussed in this textbook. KEY FEATURES • Lucid presentation of
the concepts. • Illustrative figures and tables make the reading more fruitful and
enriching. • Numerical problems with solutions form an integral part of the book,
making it application-oriented. • Chapter-end review questions test the students’
knowledge of the fundamental concepts.
???????????????????
This book provides a basic, conceptual-level description of an Organization,
Engineering management disciplines that overview of how a system is
developed. For the Engineers, New joiners, Beginners, Graduates and project
manager, it provides a basic framework to understand the meaning of different
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organizations, planning and assessing system development. Information in the
book is from various sources, but main idea is generated through the practical
experience of authors. The main aim to publish this book is to get the collective
organizational information in one single book for the beginners, Technical and
Non-technical employees.
This book presents the conference proceedings of the 25th edition of the International Joint
Conference on Industrial Engineering and Operations Management. The conference is
organized by 6 institutions (from different countries and continents) that gather a large number
of members in the field of operational management, industrial engineering and engineering
management. This edition of the conference had the title: THE NEXT GENERATION OF
PRODUCTION AND SERVICE SYSTEMS in order to emphasis unpredictable and very
changeable future. This conference is aimed to enhance connection between academia and
industry and to gather researchers and practitioners specializing in operation management,
industrial engineering, engineering management and other related disciplines from around the
world.
???????????????????,??????????????,????????????,????????????????????????
Contents: Organisation, An Outline of the Problem, The Classic Economic Production Quality
Model, The Timing of Labour Transfers in Dual Resource Constrained Systems, Procedures
for Determining Relative Frequencies of Production, Materials, A Discrete Production
Switching Rule for Aggregate Planning, Replanning Frequencies for Master Production
Schedules, New Technology Investments in Multistage Production Systems, Simulation
Approach for Determining Maintenance Crew Size for a Machine-shop A Case Study, Quality
Control, Productivity and Materials Management, Product Structure Complexity and Multilevel
Lot Sizing Using Alternative Costing Policies, Budgeting in Public Enterprises.
For close to 20 years, “Industrial Engineering and Production Management” has been a
successful text for students of Mechanical, Production and Industrial Engineering while also
being equally helpful for students of other courses including Management. Divided in 5 parts
and 52 chapters, the text combines theory with examples to provide in-depth coverage of the
subject.
???????????????????????,????????????;????,??????????;???????;???????;????;????;??????
??????.
In dieser Doktorarbeit werden vier individuelle Untersuchungen im Bereich der Supply Chain
Robustheit durchgeführt. Das übergeordnete Ziel dieser ist die Entwicklung eines
konzeptionellen Rahmens der Supply Chain Robustheit. Dafür wird aktuelle Literatur in diesem
Forschungsfeld zusammengeführt und ein Schema mit Bestimmungsfaktoren zur Erhöhung
von Robustheit in Käufer-Lieferantenbeziehungen entwickelt. Motivation für diese
wissenschaftliche Arbeit ist ein beobachteter Anstieg von Unterbrechungen in Supply Chains
sowie eine weiterhin anhaltende Outsourcing-Tendenz und die dadurch wachsende Bedeutung
von Beziehungen in Supply Chains. In dieser Arbeit werden zwei Literaturstudien sowie zwei
empirische Untersuchungen durchgeführt. Erstens wird die Methode der ‚Systematic
Literature Reviews‘ für das Forschungsgebiet des Supply Chain Managements überarbeitet.
Zweitens erfolgt die Entwicklung eines konzeptionellen Rahmens sowie eine Definition des
Konstruktes Supply Chain Robustheit. Drittens werden Bestimmungsfaktoren zur Schaffungen
von Robustheit in Käufer-Lieferantenbeziehungen identifiziert und in einem vierten Schritt
validiert. This doctoral thesis develops four individual research studies on supply chain
robustness. The overall goal of these studies is to develop a conceptual framework of supply
chain robustness by consolidating current literature in the field, and, drawing on that
framework, to construct a schema of determinants that facilitate robustness in buyer-supplier
relationships. This research is motivated by an observed increase of supply chain disruptions,
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as well as an increasing trend towards outsourcing and a subsequent rise in the importance of
supply chain relationships. It methodologically builds on two literature studies and two
empirical studies. The thesis develops refined methodology guidelines for conducting literature
reviews in supply chain management, proposes a conceptual framework for supply chain
robustness putting forward a formal definition of the construct, and identifies and validates four
relational determinants that facilitate robustness against disruptions in buyer-supplier
relationships.
How do policy makers and managers square the circle of increasing demand and expectations
for the delivery and quality of services against a backdrop of reduced public funding from
government and philanthropists? Leaders, executives and managers are increasingly focusing
on service operations improvement. In terms of research, public services are immature within
the discipline of operations management, and existing knowledge is limited to government
departments and large bureaucratic institutions. Drawing on a range of theory and frameworks,
this book develops the research agenda, and knowledge and understanding in public service
operations management, addressing the most pressing dilemmas faced by leaders, executives
and operations managers in the public services environment. It offers a new empirical analysis
of the impact of contextual factors, including the migration of planning systems founded on
MRP/ERP and the adoption of industrial based improvement practices such as TQM, lean
thinking and Six Sigma. This will be of interest to researchers, educators and advanced
students in public management, service operations management, health service management
and public policy studies.

????????????????,??????,???,????,????,?????????????.
???????,??????:??????????????????????
????????,???????????????????????????????????????????
Seminar paper from the year 2015 in the subject Business economics - Business
Management, Corporate Governance, grade: 81%, European College of
Business and Management (ECBM) London, language: English, abstract:
According to Plenert, Operations Management (OM) can be defined as the
management of activities that enable an organisation to transfer a range of basic
inputs (raw materials, energy, customer requirements, information, skills, finance)
into outputs that deliver the organisation's primary products and services to the
end customer. That definition is enlarged by adding factors such as inventory
management, supply and logistics, design decisions related to capacity planning
and scheduling, quality assurance and the management of processes and human
resources in order to ensure that the right skill base is developed and utilised.
This book presents a compilation of over 200 numerical problems and solutions
that students can use to learn, practice and master the Inventory Control and
Management concepts. Intended as a companion to any of the standard
textbooks in Inventory Control and Management and written in simple language,
it illustrates very clearly the steps students need to follow in order to solve a
given problem. It also explains which solution methodologies can be used under
which circumstances. Offering an ideal one-stop resource for mid-level
engineering and business students who have taken Inventory Management or a
related subject as an elective, this book is the only one students will ever need to
prepare and gain confidence for their examinations in this subject.
Research Paper (undergraduate) from the year 2018 in the subject Business
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economics - Business Management, Corporate Governance, grade: A, BPP
University, language: English, abstract: To manage the resources correctly,
operational management is essential to the organization to develop services and
products successfully. Resources of an organization are including people,
technology, materials or information. To generate such products and services, it
is essential that the resources are consumed technically and wisely. Thus
carefully handling the elements is all about proper operational management that
is producing results such as services and products. To generate goods and
services, the operation management helps in combining all the activities going on
in the organization. The report below explains the procedure of evaluation of
supply chain management, operations strategy, and critical performance
principles. Using the operation management different kinds of competitive
strategy is analyzed. It is believed that operations management is used to
improve the organization’s strategies. In the end, few suggestions and
recommendations are given to help in enhancing the four operation strategies
consumed in the chosen companies.
"Covers the core concepts and theories of production and operations
management in the global as well as Indian context. Includes boxes, solved
numerical examples, real-world examples and case studies, practice problems,
and videos. Focuses on strategic decision making, design, planning, and
operational control"--Provided by publisher.
The "Metal Forming Handbook" presents the fundamentals of metal forming processes
and press design. As a textbook and reference work in one, it provides an in-depth
study of the major metal forming technologies: sheet metal forming, cutting,
hydroforming and solid forming. Written by qualified, practically oriented experts for
practical implementation, supplemented by sample calculations and illustrated all
through by clearly presented color figures and diagrams, this book supplies
fundamental information and solutions on the latest metal forming technology.
???????????????
The origins and development of the fascinating variety of continents, countries and
communities of the world are the engrossing subjects of the present prize set of 17
Vols. in 34 Parts of the encyclopaedia. With marvelously lucid text and equally graphic
illustrations, the writers and editors present a panoramic account of the splendid variety
of the family of mankind, its numerous and varied habitations, its physical, human and
economic geography of man and his activities, and the living dynamic relation that
mankind had with fellow communities across land and sea as well as with the planet
that sustains all of them. The World Encyclopaedia of Nations and Nationalities opens
to students, teachers and general readers a vast and beautiful window onto the great
as well as the little known customs, manners and cultures of the world, reveals the
universal geographical features and singularities of all countries in the continents, the
introduces in vivid detail the many kind of inhabitants that are found world-wide. Not
only is this brilliantly conceived encyclopaedia the pride of many libraries across the
world, but it is also regarded as an apt companion and complement to the earlier
historic work of Darwin, namely, Origin of the Species. In its comprehensive sweep and
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vibrant treatment the present the present volumes of this encyclopaedia will be an
essential part of all libraries.
Operations ManagementTheory and PracticePearson Education India
This textbook, now in its third edition, continues to provide a compre-hensive coverage
of the different aspects of materials management in a student-friendly manner. The
book gives a clear introduction to materials management, and discusses topics such as
classification, codification, specifications and standardization of materials, which aid in
effective purchasing. In view of their economic importance, materials planning and
budgeting too have been covered in sufficient detail. Besides explaining the
fundamental principles of stores management and materials handling, the text gives an
in-depth analysis of inventory control with several illustrative examples. It also highlights
the principles of purchasing, nature of purchasing process, value analysis and quality
assurance. Intended primarily for the undergraduate and postgraduate students of
production engineering/industrial management and engineering, and postgraduate
students of management, this book would also be useful to the practising managers.
New to this edition • Incorporates two new chapters on: – Supply Chain Management
covering practically all the aspects of SCM – Customer Relationship Management •
Includes four new case studies pertaining to inventory control applied to supply chain
management
This volume constitutes the proceedings of the 9th IFIP WG 8.1 Conference on the
Practice of Enterprise Modeling held in November 2016 in Skövde, Sweden. The PoEM
conference series started in 2008 and aims to provide a forum sharing knowledge and
experiences between the academic community and practitioners from industry and the
public sector. The 18 full papers and 9 short papers accepted were carefully reviewed
and selected from 54 submissions and cover topics related to information systems
development, enterprise modeling, requirements engineering, and process
management. In addition, the keynote by Robert Winter on “Establishing 'Architectural
Thinking' in Organizations” is also included in this volume.
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