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This book reports the best practices that companies established in Latin America are
implementing in their manufacturing processes in order to generate high quality
products and stay in the market. It lists the technologies, production and administrative
philosophies that are being implemented, presenting a collection of successful cases of
studies from Latin America. The book describes how the tools and techniques are being
integrated, modified and combined to create new technical resources for assisting the
decision making process for better economic performance in manufacturing companies.
The efforts deployed for assisting the transformation of raw materials into products and
services are described. The authors explain the main key success factors or drivers for
success of each tool, technique or hybrid combination approach applied to solve
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manufacturing problems.
Tie customer-driven strategies to service operations and process management, and
sharpen your focus on creating customer value throughout your entire service
organization! This comprehensive, multidisciplinary reference thoroughly covers today's
most effective theories and methods for managing service organizations, drawing on
innovative insights from economics, consumer behavior, marketing, strategy, and
operations management. Leading experts Cengiz Haksever and Barry Render provide
crucial insights into emerging service operation and supply chain topics, reinforcing key
points with up-to-date case studies. Service Management contains a valuable chapterlength introduction to linear and goal programming and its services applications; and
also addresses many other topics ignored by competitive texts, such as: Service SCM
methods and approaches Focusing on customers and their service purchase behavior
Service productivity Managing public and private nonprofit service organizations
Vehicle routing and scheduling Ethical challenges to SCM Service Management will be
an invaluable resource for senior and mid-level managers throughout any service
organization, and for students and faculty in any graduate or upper-level undergraduate
program in service management, service operations management, or operations
management
The 7th edition of Management is once again a resource at the leading edge of thinking
and research. By blending theory with stimulating, pertinent case studies and innovative
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practices, Robbins encourages students to get excited about the possibilities of a
career in management. Developing the managerial skills essential for success in
business—by understanding and applying management theories--is made easy with
fresh new case studies and a completely revised suite of teaching and learning
resources available with this text.
Original edition published under the title: Production and operations management.
This book contains a selection of refereed papers presented at the “International
Conference on Operations Research (OR 2013)” which took place at Erasmus
University Rotterdam September 3-6, 2013. The conference was jointly organized by
the German and the Dutch OR Society. More than 800 scientists and students from
over 50 countries attended OR 2013 and presented more than 600 papers in parallel
topical streams, as well as special award sessions. The theme of the conference and its
proceedings is "Impact on People, Business and Society".
Principles of Operations ManagementSustainability and Supply Chain
ManagementPrentice Hall

Christian A. Ullrich investigates the optimization potential of integrated supply
chain scheduling approaches. Considering a company-internal supply chain, the
author ?s first research question is whether the results of integrating machine
scheduling and vehicle routing are significantly better than those of classic
decomposition approaches which break down the overall problem and solve the
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subproblems successively. The scope is then broadened to include the machine
and transportation scheduling problems of two and more companies at
consecutive supply chain stages. The last part of this dissertation addresses
supply chain contracting issues.
????
This is a book about the business practices of a group of companies who are
dedicated to changing the world. These companies participate in the Economy of
Communion (EOC) project, which is an initiative of the international and
ecumenical Focolare movement. For these companies, changing the world
means “humanizing” the economy by consistently privileging relationships over
profit-maximizing, and by putting profits in common and using them to address
acute social needs and concerns. It also means “humanizing” companies and
organizations through business practices that respect the inherent dignity of each
person, and that are aimed at breaking down barriers between people in
business. The book is the product of a rigorous, robust and multi-year research
project involving more than a dozen U.S and Canadian based EOC companies,
and should be considered a case study of the EOC rather than a study of any of
the individual companies. What, indeed, do we mean by “structures of grace”?
First and foremost, the title reflects our conviction that EOC companies are
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indeed different. And that difference is centered on a conviction of the business
as a set of relationships, or more accurately, a community, and the conviction
that the purpose of economic activity — the production and distribution of goods
and services — is to bring people together, to create community. For us, this is the
defining characteristic of the EOC.
In real-life scenarios, service management involves complex decision-making
processes usually affected by random or stochastic variables. Under such
uncertain conditions, the development and use of robust and flexible strategies,
algorithms, and methods can provide the quantitative information necessary to
make better business decisions. Decision Making in Service Industries: A
Practical Approach explores the challenges that must be faced to provide
intelligent strategies for efficient management and decision making that will
increase your organization’s competitiveness and profitability. The book provides
insight and understanding into practical and methodological issues related to
decision-making processes under uncertainty in service industries. It examines
current and future trends regarding how these decision-making processes can be
efficiently performed for better design of service systems by using probabilistic
algorithms as well as hybrid and simulation-based approaches. Traditionally,
many quantitative tools have been developed to make decisions in production
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companies. This book explores how to use these tools for making decisions
inside service industries. Thus, the authors tackle strategic, tactical, and
operational problems in service companies with the help of suitable quantitative
models such as heuristic and metaheuristic algorithms, simulation, or queuing
theory. Generally speaking, decision making is a hard task in business fields.
Making the issue more complex, most service companies’ problems are related
to the uncertainty of the service demand. This book sheds light on these types of
decision problems. It provides studies that demonstrate the suitability of
quantitative methods to make the right decisions. Consequently, this book
presents the business analytics needed to make strategic decisions in service
industries.
For courses in Operations Management. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems Principles
of Operations Management: Sustainability and Supply Chain Management
presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of issues on the
market. Problems found in the Tenth Edition contain ample support-found in the
book's solved-problems and worked examples-to help readers better understand
concepts important to today's operations management professionals. For a more
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comprehensive version with the business analytic modules at the end of the text,
see Heizer/Render's Operations Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText -- Access Card Package, 12/e
(0134422406 / 9780134422404). Also Available with MyOMLabTM This title is
available with MyOMLab-an online homework, tutorial, and assessment program
designed to work with this text to engage students and improve results. Within its
structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better
absorb course material and understand difficult concepts. NOTE: You are
purchasing a standalone product; MyOMLab does not come packaged with this
content. If you would like to purchase both the physical text and MyOMLab
search for: 0134422414 / 9780134422411 Principles of Operations Management:
Sustainability and Supply Chain Management Plus MyOMLab with Pearson
eText -- Access Card Package, 10/e Package consists of: 0134181980 /
9780134181981 Principles of Operations Management: Sustainability and Supply
Chain Management 0134184114 / 9780134184111 MyOMLab with Pearson
eText -- Access Card -- for Principles of Operations Management: Sustainability
and Supply Chain Management
This book gathers the proceedings of the 9th International Conference on
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Frontier Computing, held in Kyushu, Japan on July 9–12, 2019, and provides
comprehensive coverage of the latest advances and trends in information
technology, science and engineering. It addresses a number of broad themes,
including communication networks, business intelligence and knowledge
management, web intelligence, and related fields that inspire the development of
information technology. The respective contributions cover a wide range of
topics: database and data mining, networking and communications, web and
internet of things, embedded systems, soft computing, social network analysis,
security and privacy, optical communication, and ubiquitous/pervasive
computing. Many of the papers outline promising future research directions, and
the book will benefit students, researchers and professionals alike. Further, it
offers a useful reference guide for newcomers to the field.
Quality function deployment (QFD) is an effective tool to help organizations to
become more competitive by designing their products and services to satisfy
customers’ requirements. This book is precise and direct and focuses on the key
issues in building the House of Quality otherwise known as Quality Function
Deployment (QFD). By reading this book, the manager understands how to solicit
customer requirement information, how design requirements are matched to
customer requirements, how priorities of customer needs are established, and
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how activities are benchmarked. Furthermore, this new edition expands the topic
to include process change initiatives on the premise that QFD cannot be
achieved if the organization itself is not transformed to achieve customer
satisfaction. The manager is guided on how to solve critical problems to achieve
customer satisfaction. The book guides the reader to understand how
companywide quality activities are related to QFD. This association is often
lacking in other presentations that treat QFD as if it is independent of other
quality efforts, such as process change initiative. The book will therefore include
information on related quality initiatives such as: • Identification of customer
needs • Benchmarking & re-engineering • Strategic planning • Quality assurance
• Stakeholder teams • Cost control & productivity improvement • Six sigma •
Process change initiative
Traditional methods of viewing the world through the scientific method or instrumental
knowledge do not adequately serve the needs of theory, research, and practice within
an increasingly complex world. Through transdisciplinary theory, the focus is on a new
form of learning and problem solving involving cooperation among different parts of
society to meet the complex challenges of society. The Handbook of Research on
Transdisciplinary Knowledge Generation is a critical scholarly resource that examines
mutual learning across disciplinary lines as a strategy by which to understand the world
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and apply practical knowledge. Featuring a wide array of topics such as linguistic
diversity, medical education, and social constructivism, this book is essential for
educational professionals, researchers, students, administrators, and academicians.
"This guide presents the most current research and findings about the challenges
governments around the world are now placing on small business IT entrepreneurs and
how they are providing increased resources to support this emphasis. Described are
how organizations and society rely heavily on virtual technologies for communication
and how information management has presented government officials and information
resource management practitioners alike with a variety of challenges associated with
managing resources and applications in the world economy. Topics covered include
federal agency intranets, concerns and solutions for electronic voting systems adoption,
using the web for enhanced decision making, and the role of the virtual
The second edition of this popular textbook presents a balanced overview of the
principles of supply chain management. Going beyond the usual supply chain text,
Principles of Supply Chain Management not only details the individual components of
the supply chain, but also illustrates how the pieces must come together. To show the
logic behind why supply chain management is essential, the text examines how supply
chains are evolving, looks ahead to new developments, and provides a balanced look
at supply chains with a focus on both the customer side and the supplier side of supply
chains. See What’s New in the Second Edition: Expanded coverage of current topics
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such as e-commerce, risk management, outsourcing and reshoring, sustainability,
project management, and data analytics Increased emphasis on how customers are
becoming more influential in steering product design Additional coverage of the use of
data analytics to evaluate customer preferences and buying patterns A new chapter
devoted to logistics and its increasing importance in supply chains Company profiles of
organizations with effective supply chains that illustrate the main theme of each chapter
A "Hot Topic" for each chapter, providing a description of a critical management issue
to stimulate class discussion A complete set of instructor materials for each chapter,
including presentation slides, test banks, class exercises, discussion questions, and
more From the point of distribution to the final customer, all the way back to the point of
origin at the mine or farm, the text provides examples and case histories that illustrate a
proven approach for achieving effective supply chain integration. This self-contained
resource provides readers with a realistic appraisal of the state of the art in supply
chain management and the understanding needed to build and manage effective
supply chains in a wide range of industries. Most importantly, it emphasizes the need
for building and maintaining collaboration among all members of the supply chain.
The field of information systems analysis and design includes numerous evolving
modelling methods and notations. Even with some attempts to standardize, new
modelling methods are constantly being introduced that significantly impact the way
information systems are analyzed and designed in practice. Modeling Methods for
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Business Information Systems Analysis and Design is a collection of innovative
research on the methods and applications of knowledge systems and their applications
within organizational settings. While highlighting topics including finance, operational
planning, and enterprise models, this book is ideally designed for academicians,
professionals, and organizational researchers seeking current research on
organizational design.
A nation's economic success depends on the capacity of its companies and trading
organizations to develop business relationships, trade and do business in the
international arena. Doing business across borders subtly changes the processes and
skills the successful manager needs. Cultural, social, geographic and legal factors
serve to complicate the picture. The mantra for managers today is think global, act
local. In this handbook the authors concentrate on the big developments that currently
are happening at an international level. They consider how managers operating in the
global business landscape must change what they do to create advantages and remain
competitive. The Global Business Handbook is based on the structure of the very
successful IÉSEG International School of Management's programme on international
management. It includes a global focus, backed by the latest research on different
aspects of international business carried out in different parts of the world.
The human aspect plays an important role in the social sciences. The behaviour of
people has become a vital area of focus in the social sciences as well. Recent Trends
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in Social and Behaviour Sciences contains papers that were originally presented at the
International Congress on Interdisciplinary Behavior and Social Sciences, held 4-5
November 201
This book contains the refereed proceedings of the 17th International Conference on
Business Information Systems, BIS 2014, held in Larnaca, Cyprus, in May 2014. The
BIS conference series follows trends in academic and business research; thus, the
theme of the BIS 2014 conference was “Big Data: Problems Solved and Remaining
Challenges.” Currently, big data is one of the most prominent trends in areas such as
recommendation engines, fraud detection, risk modeling, marketing campaign and
social network analysis. The 22 revised full papers were carefully reviewed and
selected from 58 submissions. They are grouped into sections on big data, business
process management, ontologies and conceptual modeling, collaboration, service
science and interoperability and specific BIS applications.

Big data analytics utilizes a wide range of software and analytical tools to provide
immediate, relevant information for efficient decision-making. Companies are
recognizing the immense potential of BDA, but ensuring the data is appropriate
and error-free is the largest hurdle in implementing BDA applications. The
Handbook of Research on Organizational Transformations through Big Data
Analytics not only catalogues the existing platforms and technologies, it explores
new trends within the field of big data analytics (BDA). Containing new and
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existing research materials and insights on the various approaches to BDA; this
publication is intended for researchers, IT professionals, and CIOs interested in
the best ways to implement BDA applications and technologies.
For the core course in Operations Management. Principles of Operations
Management offers students and professors the largest and most diverse
problems sets in the industry, as well as providing solved problems and step-bystep worked examples to help students learn outside of the classroom. A more
comprehensive version is also available called Operations Management, 10e.
The first comprehensive book to uniquely combine the three fields of systems
engineering, operations/production systems, and multiple criteria decision
making/optimization Systems engineering is the art and science of designing,
engineering, and building complex systems—combining art, science,
management, and engineering disciplines. Operations and Production Systems
with Multiple Objectives covers all classical topics of operations and production
systems as well as new topics not seen in any similiar textbooks before: smallscale design of cellular systems, large-scale design of complex systems,
clustering, productivity and efficiency measurements, and energy systems. Filled
with completely new perspectives, paradigms, and robust methods of solving
classic and modern problems, the book includes numerous examples and
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sample spreadsheets for solving each problem, a solutions manual, and a book
companion site complete with worked examples and supplemental articles.
Operations and Production Systems with Multiple Objectives will teach readers:
How operations and production systems are designed and planned How
operations and production systems are engineered and optimized How to
formulate and solve manufacturing systems problems How to model and solve
interdisciplinary and systems engineering problems How to solve decision
problems with multiple and conflicting objectives This book is ideal for senior
undergraduate, MS, and PhD graduate students in all fields of engineering,
business, and management as well as practitioners and researchers in systems
engineering, operations, production, and manufacturing.
Effective supply chain integration, and the tight co-ordination it creates, is an
essential pre-requisite for successful supply chain management. DecisionMaking for Supply Chain Integration is a practical reference on recent research in
the area of supply chain integration focusing on distributed decision-making
problems. Recent applications of various decision-making tools for integrating
supply chains are covered including chapters focusing on: Supplier selection,
pricing strategy and inventory decisions in multi-level supply chains, RFIDenabled distributed decision-making, Operational risk issues and time-critical
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decision-making for sensitive logistics nodes, Modelling end to end processes to
improve supply chain integration, and Integrated systems to improve service
delivery and optimize resource use. Decision-Making for Supply Chain
Integration provides an insight into the tools and methodologies of this field with
support from real-life case studies demonstrating successful application of
various decision-making techniques. By covering such a range of topics in this
way, Decision-Making for Supply Chain Integration is a useful reference for
researchers looking to develop their knowledge or find potential new avenues of
research.
Supply chain management is the cornerstone of the competitive strategies of
many presentday organizations and has evolved from the operational to the
strategic level. Understanding this, Principles of Global Supply Chain
Management offers a comprehensive insight into the global supply chain
sector—analyzing the strategic, operational and financial aspects of the industry,
and addressing the key elements in the management of global supply chains.
The key topics of each chapter demonstrate a variety of fundamental issues in
the supply chain industry: What are supply chain markets? What is the supply
chain cost structure? What are supply chain strategies? How do supply chain
firms design and implement strategies? What are the key roles of logistics
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service providers, logistics education operators and logistics associations? How
should supply chain operations be managed? How is a sustainable and
innovative supply chain structure created? Comparative practical case studies
from Asia, North America and Latin America lend weight to the chapters.
???????·?????
This textbook presents global supply chain and operations management from a
comprehensive perspective, combining value creation networks and interacting
processes. It focuses on the operational roles in the networks and presents the
quantitative and organizational methods needed to plan and control the material,
information and financial flows in the supply chain. Each chapter of the book
starts with an introductory case study. Numerous examples from various
industries and services help to illustrate the key concepts. The book explains how
to design operations and supply networks and how to incorporate suppliers and
customers. As matching supply and demand is a core aspect of tactical planning,
the book focuses on it before turning to the allocation of resources for fulfilling
customer demands. Providing readers with a working knowledge of global supply
chain and operations management, this textbook can be used in core, special
and advanced classes. Therefore, the book targets a broad range of students
and professionals involved with supply chain and operations management.
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Special focus is directed at bridging theory and practice.
The global business environment is rapidly changing due to shifts in geopolitical
alliances, active support of global international institutions in promoting marketoriented economic reforms, and advances in the development and use of
information technology. INTRODUCTION TO GLOBAL BUSINESS, 2e
addresses these challenges by providing a comprehensive analysis of the global
business environment and lays the foundation for the functional tools used to
better prepare you to manage the global business landscape. The text flows
smoothly and clearly from concept to application, asking you to apply those
learning skills into real-world personal and professional applications. The
specialized author team introduces globalization through unparalleled scholarship
and a world-view presentation of the fundamental pillars of the global business
environment -- culture, ethics, economics, and information technology. Important
Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
THE PRACTICAL, EASY INTRODUCTION TO MODERN SUPPLY
CHAIN/LOGISTICS MANAGEMENT FOR EVERY PROFESSIONAL AND
STUDENT! COVERS CORE CONCEPTS, PLANNING, OPERATIONS,
INTEGRATION, COLLABORATION, NETWORK DESIGN, AND MORE SHOWS
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HOW TO MEASURE, CONTROL, AND IMPROVE ANY SUPPLY CHAIN
INCLUDES PRACTICAL ADVICE FOR JUMPSTARTING YOUR OWN SUPPLY
CHAIN CAREER This easy guide introduces the modern field of supply chain
and logistics management, explains why it is central to business success, shows
how its pieces fit together, and presents best practices you can use wherever you
work. Myerson explains key concepts, tools, and applications in clear, simple
language, with intuitive examples that make sense to any student or professional.
He covers the entire field: from planning through operations, integration and
collaboration through measurement, control, and improvement. You’ll find
practical insights on hot-button issues ranging from sustainability to the lean-agile
supply chain. Myerson concludes by helping you anticipate key emerging
trends—so you can advance more quickly in your own career. Trillions of dollars
are spent every year on supply chains and logistics. Supply chain management is
one of the fastest growing areas of business, and salaries are rising alongside
demand. Now, there’s an easy, practical introduction to the entire field: a source
of reliable knowledge and best practices for students and professionals alike.
Paul A. Myerson teaches you all you’ll need to start or move forward in your own
supply chain career. Writing in plain English, he covers all the planning and
management tasks needed to transform resources into finished products and
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services, and deliver them efficiently to customers. Using practical examples,
Myerson reviews the integration, collaboration, and technology issues that are
essential to success in today’s complex supply chains. You’ll learn how to
measure your supply chain’s performance, make it more agile and sustainable,
and focus it on what matters most: adding customer value. MASTER NUTS-ANDBOLTS OPERATIONAL BEST PRACTICES Improve procurement,
transportation, warehousing, ordering, reverse logistics, and more BUILD A
BETTER GLOBAL SUPPLY CHAIN Manage new risks as you improve
sustainability STRENGTHEN KEY LINKAGES WITH YOUR PARTNERS AND
CUSTOMERS Get supply chains right by getting collaboration right PREVIEW
THE FUTURE OF SUPPLY CHAINS—AND YOUR SUPPLY CHAIN CAREER
Discover “where the puck is headed”—so you can get there first
Organizations of all types are consistently working on new initiatives, product
lines, and workflows as a way to remain competitive in the modern business
environment. No matter the type of project at hand, employing the best methods
for effective execution and timely completion of the task is essential to business
success. Operations and Service Management: Concepts, Methodologies, Tools,
and Applications is a comprehensive reference source for the latest research on
business operations and production processes. It examines the need for a
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customer focus and highlights a range of pertinent topics such as financial
performance measures, human resource development, and business analytics,
this multi-volume book is ideally designed for managers, professionals, students,
researchers, and academics interested in operations and service management.
Covering the applied managerial perspective of the travel industry, this book
looks at the core disciplines and the application of theory to practice. Considering
individual and corporate social responsibility, it teaches effective managerial skills
by reviewing legal frameworks, quality management and marketing, financial
management, and the management of shareholders and stakeholders. It
discusses current trends such as sustainability and governmental emission
targets against a background of the needs of a commercial business to innovate
and increase profits. A valuable tool for both students and those working in the
travel industry, this new edition includes new content, a revised structure and allnew international case studies.
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