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Chase, Jacobs and Aquilano: Operations Management for Competitive
Advantage, 11/e (CJA) provides a current and thorough introduction to the
concepts, processes, and methods of managing and controlling operations in
manufacturing or service settings. The text provides comprehensive coverage,
from high-tech manufacturing to high touch services with a balanced treatment.
Chase, Jacobs, and Aquilano also thoroughly integrates and discusses current
issues such as globalization; supply chain strategy, E-business, and ERP. The
concepts are illustrated by using abundant real world examples, articles,
illustrations, problems and cases. Technology is integral to the success of this
course, as such, CJA also provide students and instructors with an innovative
array of leading edge technology learning and teaching tools.
Creating value through Operations Management. Operations Management
provides readers with a comprehensive framework for addressing operational
process and supply chain issues. This text uses a systemized approach while
focusing on issues of current interest. NOTE: This is the standalone book, if you
want the book/access card order the ISBN below: 0132960559 / 9780132960557
Operations Management: Processes and Supply Chains Plus NEW MyOMLab
with Pearson eText -- Access Card Package Package consists of 0132807394 /
9780132807395 Operations Management: Processes and Supply Chains
0132940477 / 9780132940474 NEW MyOMLab with Pearson eText -- Access
Card -- for Operations Management: Processes and Supply Chains
Operations Management in the Supply Chain: Decisions and Cases is an ideal
book for the instructor seeking a short text with cases. This book employs a crossfunctional perspective that emphasizes strategy and critical thinking, appealing to
non-majors and practical for use in an MBA level or undergraduate course in
operations management. The size and focus of the book also make the text
attractive for the cross-functional curriculum where students are required to
purchase more than one text. The sixteen cases offer variety in length and rigor;
and several are from Ivey, Stanford, and Darden. This mix makes the book
appropriate for both undergraduates and MBA students.
A simplified and relevant appraisal of key aspects of Operations Management,
especially tailored for an Arab audience. The text covers the discipline's essential
theory, and directly applies it to real life, local business scenarios for
contextualised and engaged student learning.
This revitalized new edition of Strategic Operations Management focuses on the
four core themes of operations strategy, a vital topic for any company's
objectives: strategy, innovation, services, and supply. Expertly authored by a
team of Europe's top scholars in the field, the text is enhanced by the addition of
new case examples, graphic images, learning objectives, discussion questions,
and suggestions for further reading. In addition, the companion website offers a
comprehensive set of web links and videos to augment the learning experience.
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This truly comprehensive volume underscores the differences between the core
theories that underpin operations management. Students taking MBA, MSc and
MBM classes on operations management, advanced operations management,
and strategic operations management will find this textbook fulfills all their
requirements whilst advanced undergraduate classes in these areas will also find
the book an essential read.
The Student video library DVDs and the Student CD-ROM contain
supplementary material for Operations management, 9th ed. and Principles of
operations management, 7th ed. In the Virtual Office Hours on the DVDs, the
authors walk students through each of the chapter solved problems. The video
cases which supplement the book's content feature real companies and allow
students to watch short video clips and read about the topics. On the CD-ROM
there are also 34 video clips and 28 active models referred to in the text and
illustrating chapter-related topics. Excel problem-solving software is provided to
enable creation of worksheets to model and solve problems.
Addressing the specific needs of engineers, scientists, and technicians, this
reference introduces engineering students to the basics of marketing, human
resource management, employment relations, personnel management, and
financial management. This guide will help engineering students develop a sense
for business and prepare them for the commercial and administrative dealings
with customers, suppliers, contractors, accountants, and managers.
QFINANCE (3rd Edition): The Ultimate Resource is the first-stop reference for
the finance professional or the student of finance. Its coverage and author quality
reflect a fine blend of practitioner and academic expertise which provides the
reader with an thorough education in 2 million words. The expansive coverage of
QFINANCE (3rd Edition) offers both practical and thought-provoking guidance to
satisfy the demands of the finance professional. The book includes over 250 best
practice and thought leadership articles covering key concerns such as
accounting standards, management development and the problems with
mainstream economics.QFINANCE also includes: Checklists: more than 250
practical guides and solutions to daily financial challenges; Finance Information
Sources: 200+ pages spanning 65 finance areas; International Financial
information: up-to-date country and industry data; Management Library: over 130
summaries of the most popular finance titles; Finance Thinkers: 50 biographies
covering their work and life; Quotations and Dictionary.
For undergraduate Operations Management courses. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems. Operations
Management presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of problems on the market. The
problems found in this text also contain ample support--found in the book's solved-problems,
worked examples, and myomlab, Pearson's new online homework and tutorial system--to help
students complete and understand assignments even when they're not in class. Note: This is
the standalone book, if you want the book/access card order the ISBN below: 0133130762 /
9780133130768 Operations Management Plus NEW MyOmLab with Pearson eText -- Access
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Card Package Package consists of: 013292062X / 9780132920629 NEW MyOMLab with
Pearson eText -- Access Card -- for Operations Management 0132921146 / 9780132921145
Operations Management
Features - Operations Management: Sustainability and Supply Chain Management provides a
broad introduction to operations in the contemporary business environment. It explains
operations management (OM) concepts in a realistic and practical manner by using case
studies related to a wide range of products, services, and sectors from around the globe. An
extensive collection of practice problems is included in the book to encourage applicationoriented, active learning. These problems are supported by various solved problems and
worked examples that can help students to complete and understand assignments even when
they are not in class.
The two-volume set LNAI 5711 and LNAI 5712 constitutes the refereed proceedings of the
13th International Conference on Knowledge-Based Intelligent Information and Engineering
Sysetms, KES 2009, held in Santiago de Chile in September 2009. The 153 revised papers
presented were carefully reviewed and selected from numerous submissions. The topics
covered are: fuzzy and neuro-fuzzy systems, agent systems, knowledge based and expert
systems, miscelleanous generic intelligent systems topics, intelligent vision and image
processing, knowledge management, ontologies and data mining, web intelligence, text and
multimedia mining and retrieval, other advanced knowledge-based systems, innovations in
chance discovery, advanced knowledge-based systems, multi-agent negotiation and
coordination, innovations in intelligent systems, intelligent technology approach to
management engineering, data mining and service science for innovation, knowledge-based
systems for e-business, video surveillance, social networks, advanced engineering design
techniques for adaptive systems, knowledge technology in learning support, advanced
information system for supporting personal activity, design of intelligent society, knowledgebased interface systems, knowledge-based multi-criteria decision support, soft computing
techniques and their applications, immunity-based systems. The book also includes three
keynote speaker plenary presentations.
Operations Management
LINUX OPERATIONS AND ADMINISTRATION introduces readers to Linux operations and
system administration through a unified installation, using virtual machines. This text is more
effective than those that take a professional approach because it eliminates confusion from
working with differing hardware configurations, while allowing users to test interoperability
between Linux and Windows. Detailed, yet reader-friendly, Linux Operations and
Administration makes it easy to learn Linux and practice it with helpful in-text features like
learning objectives and key terms, as well as items for self assessment such as review
questions, hands-on activities, and case projects. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook version.
Modern project management had its genesis in the field of operations research in the late
1940s, but today it is a much more diverse subject. It has evolved and developed a much wider
range of methods, techniques, and skills that the project manager can draw upon. Not all these
skills are relevant to every project, but an assortment of them will be relevant to most. This
book aims to describe for students, researchers and managers the full range of skills that
project managers can use to develop their methodologies.The authors group the skills into nine
perspectives, representing nine schools of project management research and theory. By
attaching a metaphor to each of these perspectives, students, researchers and managers are
better able to understand each approach and decide whether it is best suited to the
development of a strategy for managing their project. Perspectives on Projects builds upon the
various theoretical orientations that the field of project management has developed. Featuring
several case studies, drawn from a variety of settings, to illustrate how the different schools
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can provide different perspectives on projects, this book is an ideal text for anyone involved in
project management.
"Covers the core concepts and theories of production and operations management in the
global as well as Indian context. Includes boxes, solved numerical examples, real-world
examples and case studies, practice problems, and videos. Focuses on strategic decision
making, design, planning, and operational control"--Provided by publisher.
For the core course in Operations Management. Principles of Operations Management offers
students and professors the largest and most diverse problems sets in the industry, as well as
providing solved problems and step-by-step worked examples to help students learn outside of
the classroom. A more comprehensive version is also available called Operations
Management, 10e.
The success of every business in the hospitality industry depends on maximizing revenues and
minimizing costs. This Ninth Edition continues its time-tested presentation of fundamental
concepts and analytical techniques that are essential to taking control of real-world accounting
systems, evaluating current and past operations, and effectively managing finances toward
increased profits. It offers hands-on coverage of computer applications and practical decisionmaking skills to successfully prepare readers for the increasingly complex and competitive
hospitality industry.
Directed primarily toward undergraduate business college/university majors, this text also
provides practical content to current and aspiring industry professionals. Principles of
Operations Management, 9/e presents a broad introduction to the field of operations in a
realistic and practical manner, while offering the largest and most diverse collection of
problems on the market. The problems found in this text also contain ample support--found in
the book's solved-problems and worked examples. Note: this is the standalone book, if you
want the book/access card order the ISBN below: 0133130754 / 9780133130751 Principles of
Operations Management Plus NEW MyOMLab with Pearson eText -- Access Card Package
Package consists of: 0132968363 / 9780132968362 Principles of Operations Management
0132972549 / 9780132972543 NEW MyOMLab with Pearson eText -- Access Card -- for
Principles of Operations Mangement
Featuring an ideal balance of managerial issues and quantitative techniques, this introduction
to operations management keeps pace with current innovations and issues in the field. It
presents the concepts clearly and logically, showing readers how OM relates to real business.
The new edition also integrates the experiences of a real company throughout each chapter to
clearly illustrate the concepts. Readers will find brief discussions on how the company
manages areas such as inventory and forecasting to provide a real-world perspective.
This textbook presents global supply chain and operations management from a comprehensive
perspective, combining value creation networks and interacting processes. It focuses on the
operational roles in the networks and presents the quantitative and organizational methods
needed to plan and control the material, information and financial flows in the supply chain.
Each chapter of the book starts with an introductory case study. Numerous examples from
various industries and services help to illustrate the key concepts. The book explains how to
design operations and supply networks and how to incorporate suppliers and customers. As
matching supply and demand is a core aspect of tactical planning, the book focuses on it
before turning to the allocation of resources for fulfilling customer demands. Providing readers
with a working knowledge of global supply chain and operations management, this textbook
can be used in core, special and advanced classes. Therefore, the book targets a broad range
of students and professionals involved with supply chain and operations management. Special
focus is directed at bridging theory and practice.
Original edition published under the title: Production and operations management.
This ninth edition allows students to apply what they've learned to real company challenges &
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best practices by offering a multitude of problems in the text & integrated case studies,
including a new focus on the Darden Restaurants.
For courses in Operations Management. A broad, practical introduction to operations,
reinforced with an extensive collection of practice problems Principles of Operations
Management: Sustainability and Supply Chain Management presents a broad introduction to
the field of operations in a realistic and practical manner, while offering the largest and most
diverse collection of issues on the market. Problems found in the Tenth Edition contain ample
support-found in the book's solved-problems and worked examples-to help readers better
understand concepts important to today's operations management professionals. For a more
comprehensive version with the business analytic modules at the end of the text, see
Heizer/Render's Operations Management: Sustainability and Supply Chain Management Plus
MyOMLab with Pearson eText -- Access Card Package, 12/e (0134422406 / 9780134422404).
Also Available with MyOMLabTM This title is available with MyOMLab-an online homework,
tutorial, and assessment program designed to work with this text to engage students and
improve results. Within its structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better absorb course
material and understand difficult concepts. NOTE: You are purchasing a standalone product;
MyOMLab does not come packaged with this content. If you would like to purchase both the
physical text and MyOMLab search for: 0134422414 / 9780134422411 Principles of
Operations Management: Sustainability and Supply Chain Management Plus MyOMLab with
Pearson eText -- Access Card Package, 10/e Package consists of: 0134181980 /
9780134181981 Principles of Operations Management: Sustainability and Supply Chain
Management 0134184114 / 9780134184111 MyOMLab with Pearson eText -- Access Card -for Principles of Operations Management: Sustainability and Supply Chain Management
This updated edition of the book blends in new e-commerce technologies. Mobile commerce
(M-commerce) and use of cloud computing are offering a new set of challenges and
opportunities for those individuals who know what they are and how they are related to ecommerce. Their use opens up new markets, expanding the need for larger operations, which
in turn requires greater knowledge of the operations management subjects presented in this
book. The book is focused on issues, concepts, philosophies, procedures, methodologies, and
practices of running e-commerce operations. It connects the basic operations management
activities undertaken by every organization (e.g., inventory management, scheduling, etc.) and
translates their application into issues and problems faced in the field of e-commerce. The
book also provides current research findings, strategies, and practices that can help students
in the field of operations management run and improve their e-commerce operations. It covers
most of the basic operations management activities and functions and has been designed for
an upper-level undergraduate business, a graduate business or engineering management
course on e-commerce operations management for university students. Students interested in
e-commerce operations will find this book a valuable guide to the important aspects of starting
up and running an e-commerce operation. They can learn from reading this book how supply
chains, products and processes, human resources and purchasing functions can supported
and enhanced by the use of e-commerce. In addition, students can learn how to undertake
forecasting and scheduling in e-commerce operations. Decision-makers and managers who
have to reengineer e-commerce operations can also use this book as a guide to understanding
e-commerce. The Instructor Manual and PowerPoint Slides for the book are available upon
request for all instructors who adopt this book as a course text. Please send your request to
sales@wspc.com.

Operations Management: Sustainability and Supply Chain Management presents
a broad introduction to the field of operations in a realistic, meaningful and
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practical manner, while offering the largest and most diverse collection of issues
on the market. KEY TOPICS: Operations and Productivity;Operations Strategy in
a Global Environment;Project Management; Forecasting;Design of Goods and
Services;Sustainability in the Supply Chain;Managing Quality; Statistical Process
Control;Process Strategy;Capacity and Constraint Management;Location
Strategies;Layout Strategies;Human Resources, Job Design, and Work
Measurement;Supply-Chain Management; Supply Chain Management
Analytics;Inventory Management;Aggregate Planning and Sales and Operations
Planning;Material Requirements Planning (MRP) and ERP;Short-Term
Scheduling;Lean Operations;Maintenance and Reliability MARKET: Appropriate
for Operations Management courses.
A new edition of a standard textbook intended for students at the undergraduate
or higher level with minimal prior coursework in economics. Solidly covers current
developments in international economics and minimizes mathematics. Annotation
copyright by Book News, Inc., Portland, OR
Going beyond the usual supply chain text, Principles of Supply Chain
Management not only details the individual components of the supply chain but
also illustrates how the pieces must come together. Providing the logic behind
why supply chain management is essential, the text examines how supply chains
are evolving, looks ahead to future developments, and also provides a balanced
look at supply chains with a focus on where it needs to be—the customer. It also:
Describes the forward supply chain (from the supplier to the customer) and the
reverse supply chain (recycling) Reviews contemporary sustainability concepts
including triple bottom line, cradle-to-grave, and cradle-to-cradle Includes
extensive discussions on retailing, distribution, and manufacturing topics Details
supply chain flows of physical goods, information, and funds Highlights the need
for coordinated change in technology, infrastructure, and cultures among supply
chain members From the point of distribution all the way back to the point of
origin, the text provides examples and case histories that illustrates a proven
approach for achieving effective supply chain integration. This self-contained
resource provides readers with a realistic appraisal of the state of the art in
supply chain management and the understanding needed to build and manage
effective supply chains in a wide-range of industries. Most importantly, it
emphasizes the need for building and maintaining cooperation and collaboration
among all members of the supply chain.
A broad introduction to operations, reinforced with extensive practice problems
Operations Management: Sustainability and Supply Chain Management presents
a broad introduction to the field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of issues on the market.
Solved problems and worked examples found in the 13th Edition provide ample
support -- to help readers better understand concepts important to today's
operations management professionals.
Operations Management provides a broad introduction to the field of operations
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in a realistic, practical manner using the best of available research and practice.
It explains the theory and practice of operations management with the aid of
examples and video case studies covering a wide range of products, services,
and sectors. The specific needs of Indian students and managers are addressed
by providing valuable insights into operations management issues and practices
across various sectors in India. Students are encouraged to apply their learning
to real-life challenges through a multitude of problems in the text and integrated
case studies on video.
Financial Management: Theory and Practice celebrates the 23rd Anniversary of
its publication. Over these two decades, Indian business and finance have
considerably changed owing to deregulation, liberalisation, privatisation,
globalisation, and the ascendance of the services sector. The book has kept
pace with these changes and captures the central themes and concerns of
corporate financial management-making it both contemporary and
comprehensive.The book seeks to:*Build understanding of the central ideas and
theories of modern finance*Develop familiarity with the analytical techniques
helpful in financial decision making *Furnish institutional material relevant for
understanding the environment in which financial decisions are taken *Discuss
the practice of financial management.
This edited book presents cutting edge international research in operations
management sustainability and topical research themes. As the sustainability
agenda gains greater prominence and momentum throughout society, business
actors and stakeholders are increasingly concerned with the impact of current
business operations. There is a growing need for OM research and practice
which reflects these concerns. Based on demands from industry and society at
large, universities and schools now develop academic programs which are meant
to serve this need – yet there is no clear and manifest research program
concerning OM and sustainability. This book is of use to both researchers
orientating themselves in this new and exciting field and educators seeking
inspiration to develop new courses.
ALERT: Before you purchase, check with your instructor or review your course
syllabus to ensure that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition,
you may need a CourseID, provided by your instructor, to register for and use
Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting
from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed previously and you may
have to purchase a new access code. Access codes Access codes that are
purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to
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purchase. -Operations and Supply Management, as the title indicates, provides increased emphasis on
supply chain management in the 12e. The 12e continues its market leading up-to-date
coverage of service operations as well. The text includes solved examples and problems,
enough cases for MBA courses to use without supplementing, and the industry leading
technology support suite.
Accounting literature has viewed sustainability in terms of social, economic and environmental
performances. There have been concerns that the relationship between sustainability,
accounting and organizational performance cannot be explained unless we can deduce
patterns of administrative behaviour that chronicle management practices. Ecology,
Sustainable Development and Accounting argues that, despite the broader social and
economic development dimensions of sustainability and the limitations of its extension to
corporate and organizational behaviour; an ecological framework is capable of providing the
overall societal and community chronologies that describe corporate sustainable operations.
Drawing examples from international development and federal government organizations, this
book documents the link between ecology, corporate sustainable development, and
sustainability accounting and reporting. It draws together the literature from several disciplines
to elaborate the contribution of the ecological approach to sustainable development in the
accounting literature. This book will be of particular interest to students, academics and
practitioners in the areas of environmental studies, ecological economics, sustainable
development studies, and social and environmental accounting. The sociological and
anthropological perspectives make this book the first of its kind to apply the population ecology
of sociology to both the sustainability and accounting literature.
Since the beginning of mankind on Earth, if the "busyness" process was successful, then some
form of benefit sustained it. The fundamentals are obvious: get the right inputs (materials,
labor, money, and ideas); transform them into highly demanded, quality outputs; and make it
available in time to the end consumer. Illustrating how operations relate to the rest of the
organization, Production and Operations Management Systems provides an understanding of
the production and operations management (P/OM) functions as well as the processes of
goods and service producers. The modular character of the text permits many different
journeys through the materials. If you like to start with supply chain management (Chapter 9)
and then move on to inventory management (Chapter 5) and then quality management
(Chapter 8), you can do so in that order. However, if your focus is product line stability and
quick response time to competition, you may prefer to begin with project management
(Chapter 7) to reflect the continuous project mode required for fast redesign rapid response.
Slides, lectures, Excel worksheets, and solutions to short and extended problem sets are
available on the Downloads / Updates tabs. The project management component of P/OM is
no longer an auxiliary aspect of the field. The entire system has to be viewed and understood.
The book helps students develop a sense of managerial competence in making decisions in
the design, planning, operation, and control of manufacturing, production, and operations
systems through examples and case studies. The text uses analytical techniques when
necessary to develop critical thinking and to sharpen decision-making skills. It makes
production and operations management (P/OM) interesting, even exciting, to those who are
embarking on a career that involves business of any kind.
Were you looking for the book with access to MyLab Operations Management? This product is
the book alone and does NOT come with access to the MyLab. Buy Operations Management,
8th edition with MyLab Operations Management access card (ISBN 9781292254036) if you
need access to the MyLab as well, and save money on this resource. You will also need a
course ID from your instructor to access the MyLab. Operations management is important,
exciting, challenging … and everywhere you look! · Important, because it enables organizations
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to provide services and products that we all need · Exciting, because it is central to constant
changes in customer preference, networks of supply and demand, and developments in
technology · Challenging, because solutions must be must be financially sound, resourceefficient, as well as environmentally and socially responsible · And everywhere, because in our
daily lives, whether at work or at home, we all experience and manage processes and
operations.
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is designed to
teach students how to analyze processes, ensure quality, create value, and manage the flow of
information and products, while creating value along the supply chain in a global environment.
Russell and Taylor explain and clearly demonstrate the skills needed to be a successful
operations manager. Most importantly, Operations Management, 9th Edition makes the
quantitative topics easy for students to understand and the mathematical applications less
intimidating. Appropriate for students preparing for careers across functional areas of the
business environment, this text provides foundational understanding of both qualitative and
quantitative operations management processes.
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