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Mass Media Functions Knowledge And Social
Control
The impact of genomics on society has been the focus of debate and conflict
across the world. Contrasting views of risks and benefits, trust in science and
regulation, the understanding of science, media coverage and mobilization of the
public by civil society groups all have been cited as drivers of public opinion. The
long running controversy is a signal that the public's view cannot be ignored in
the development and implementation of new technologies arising out of
genomics such as agricultural biotechnologies, genetic testing and the uses of
genetic information, the cloning of human cells and tissues and transgenic
animals. Written by a progressive international group of social scientists from
Europe, North America and Japan, this volume presents a series of comparative
perspectives on the social, ethical and legal implications of genomics. The result
is a book which encapsulates the lessons to be learned from the controversies of
the 1990s and raises the level of debate on the societal implications of new
developments in genomics.
A compilation of papers from a joint Finnish-Russian seminar on problems of
communication research, this collection presents diverse opinions and results
from researchers and observers in both countries. The titles of the papers and
their authors are as follows: (1) "Role of Research and Training in Mass
Communication and Public Opinion" (Pertti Hemanus); (2) "PRSS and Public
Opinion: Relationship in the Process of Restructuring" (V. S. Korobeinikov); (3)
"Two Versions of What Public Opinion Means" (Kauko Pietila); (4) "The Role of
Mass Communication Media in Forming Public Opinion and Democratization of
Life in the Workers' Collectives" (G. Sillaste); (5) "The Concentration of Finnish
Newspapers" (Jyrki Jyrkiainen); (6) "TV and Public Opinion: Problems of
Interaction" (A. Gagarkin and O. Kushnereva); (7) "Mass Media and Public
Opinion: Problems of Interaction" (V. A. Mansurov); (8) "Role of Mass Media in
Formation of Self-Consciousness of Subjects of Public Opinion" (M. Lauristin and
P. Vihalemm); (9) "How the Finns Reacted to the Chernobyl Nuclear Accident"
(Pertti Suhonen and Hannu Virtanen); (10) "Mass Information and Public
Opinion" (I. D. Fomicheva); (11) "Images of the Soviet Union among Finnish
Youth" (Pentti Raittila); (12) "Content Analysis in International Comparative
Studies" (E. T. Bashkirova); (13) "Mass Media: Function of Public Opinion
Expression" (V. D. Voinova); and (14) "The Role of Information in Public Opinion
Formation" (A. N. Vlasova). (SR)
This anthology of hard-to-find primary documents provides a solid overview of the
foundations of American media studies. Focusing on mass communication and
society and how this research fits into larger patterns of social thought, this
valuable collection features key texts covering the media studies traditions of the
Chicago school, the effects tradition, the critical theory of the Frankfurt school,
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and mass society theory. Where possible, articles are reproduced in their entirety
to preserve the historical flavor and texture of the original works. Topics include
popular theater, yellow journalism, cinema, books, public relations, political and
military propaganda, advertising, opinion polling, photography, the avant-garde,
popular magazines, comics, the urban press, radio drama, soap opera, popular
music, and television drama and news. This text is ideal for upper-level courses
in mass communication and media theory, media and society, mass
communication effects, and mass media history.
In a democratic society, the role of the press is usually characterized by neutrality
and the necessity of an informed electorate. The journalist's ethic is to present
facts with minimal interpretation. Over the decades, however, this strict code has
evolved and opened up, and thanks to the internet, an alternative media has
risen. This has led to accusations of media bias and condemnation of certain
media outlets by powerful elected leaders. The viewpoints in this volume explore
the obligations of the media, the rise of satirical news outlets, and how to
interpret news in a post-fact era.
As we move through our modern world, the phenomenon we call knowledge is
always involved. Whether we talk of know-how, technology, innovation, politics or
education, it is the concept of knowledge that ties them all together. But despite
its ubiquity as a modern trope we seldom encounter knowledge in itself. How is it
produced, where does it reside, and who owns it? Is knowledge always
beneficial, will we know all there is to know at some point in the future, and does
knowledge really equal power? This book pursues an original approach to this
concept that seems to define so many aspects of modern societies. It explores
the topic from a distinctly sociological perspective, and traces the many ways that
knowledge is woven into the very fabric of modern society.
This book is among the first to systematically explore the impact of community
inequality on reporting political and social change. Although most journalism
scholars are still fascinated by the impact of media on society, Media and Social
Inequality explores the reverse perspective: the impact of society on media.
Using a 'community structure' approach, and rejecting the perspective that
studies of media and audiences can be reduced to the individual level of
psychological phenomena, all contributions examine connections between
community-level 'macro' characteristics and variations in the coverage of critical
issues. This innovative book differs from previous community structure volumes
in two ways. First, contributions explore a far wider range of community
characteristics by employing creative methodologies, modern archives, and
databases that facilitate larger, more diverse samples; multilevel and longitudinal
analyses; composite measures of both 'content' and editorial judgment; new
technologies; and social network analysis. Second, a traditional emphasis on
media as instruments of political and social 'control' is replaced by media as
potential mirrors of social 'change,' exploring 'bottom-up' measures of
'vulnerability', 'concentrated disadvantage', and 'ethnic diversity/pluralism'. The
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volume contains two original chapters: one on nationwide US coverage of the
"Occupy" movement in the expanded introduction, and another on nationwide US
coverage of universal health care. This book was originally published as a special
issue of Mass Communication and Society.
This book is a result of the 2013 CLAVIER Conference held in Modena in November 2013, and
includes a selection of the papers presented on that occasion. As the title suggests, this
volume encourages cross-generic and cross-disciplinary investigations, in order to advocate
integrated approaches to the study of media discourse regarding both theoretical background
and practical applications. Bringing together a wide range of case studies, the book fosters
debate on a variety of aspects related to the representation of specialised discourse in and
through the media, including, for example, voice and point of view, argumentative practices,
knowledge construction, multimodality, the re-contextualization and re-conceptualization of
knowledge, opinion formation and peer-to-peer communication, and popularization in and
through traditional, digital and social media. Taken together, the contributions to this volume
provide extensive exemplification of the type of research currently being conducted on these
issues. The variety of the questions posed and the wide array of methods used here therefore
represent a substantial contribution to sharpening existing knowledge and furthering the
ongoing debate among scholars in the field.
In The Reality of the Mass Media Luhmann extends his theory of social systems - applied in
his earlier works to the economy, the political system, art, religion, the sciences and law - to an
examination of the role of mass media in the constitution of social reality. Luhmann argues that
the system of mass media is a set of recursive, self-referential programmes of communication,
whose functions are not determined by the external values of truthfulness, objectivity, or
knowledge, nor by specific social interests or political directives. Rather, he contends that the
system of mass media is regulated by the internal code information / non-information, which
enables the system to select its information (news) from its own environment and to
communicate this information in accordance with its own reflexive criteria. Despite its selfreferential quality, however, Luhmann describes the mass media as one of the key cognitive
systems of modern society, by means of which society constructs the illusion of its own reality.
The reality of mass media, he argues, allows societies to process information without
destabilizing social roles or overburdening social actors. It forms a broad reservoir (memory) of
options for the future co-ordination of action, and it provides parameters for the stabilization of
political expectations. In these respects, it has a crucial function in the general selfreproduction of society, as it produces a continuous self-description of the world around which
modern society can orientate itself. In his discussion of mass media, Luhmann elaborates a
theory of communication in which communication is seen not as the act of a particular
consciousness, nor the medium of integrative social norms, but merely the technical codes
through which systemic operations arrange and perpetuate themselves. This book will be of
great interest to third year students, graduate students and scholars in sociology, politics,
social and political theory, media and cultural studies and communication studies.
Advances in Experimental Social Psychology
In this introductory textbook, the author contextualises approaches and theories on
cornmunication studies by making use of local examples from the mass media, as well as
relevant political and social experiences. The book is divided into two parts. The first provides
students with a strong foundation in communication while the second focuses on the areas of
specialisation within communication studies. Each chapter starts with the learning Outcomes
and a short overview of the chapter. Students can monitor their learning by using the
summaries and 'test yourself' questions at the end of every chapter. Scenarios provide
examples of how the theory can be applied in practice. This makes for a learner-friendly and
Page 3/9

Read Free Mass Media Functions Knowledge And Social Control
accessible book which will prove invaluable to Students and professionals alike. Beginner
students majoring in Communication Studies, as well as those studying towards various
degrees or qualifications where communication is a prerequisite will find this book useful.
Perhubungan media merupakan aspek yang penting dalam strategi komunikasi sesebuah
organisasi. Dengan demikian, amat kritikal bagi pengamal perhubungan awam untuk membina
hubungan yang berkesan dengan personaliti media. Penulisan ini berfokus pada amalan
perhubungan media di Malaysia dengan memberi tumpuan kepada empat isu iaitu polisi
organisasi korporat, amalan etika kewartawanan, persepsi editor dan bahan perhubungan
media. Kaedah analisis kandungan digunakan untuk menganalisis bahan-bahan siaran media
yang diterima oleh dua organisasi media iaitu sebuah akhbar harian dan sebuah stesen
televisyen. Selain itu, temubual mendalam dilaksanakan untuk menganalisis pendapat para
editor akhbar harian, stesen televisyen dan agensi berita mengenai amalan perhubungan
media. Analisis menunjukkan para editor media berpegang kepada polisi organisasi dalam
urusan perhubungan media dan seakan-akan tidak dipengaruhi oleh pengamal perhubungan
awam. Berdasarkan analisis didapati pihak berkuasa politik dan pengiklan mempunyai
pengaruh kuat ke atas polisi organisasi korporat yang mungkin memberi kesan pada amalan
perhubungan media. Dapatan menunjukkan para editor berpandu kepada kod etika profesional
dalam membuat liputan secara adil dan saksama. Walaupun pemberian hadiah oleh pengamal
perhubungan awam kepada para editor dilihat sebagai kebiasaan dalam perhubungan media,
namun amalan pemberian ini tidak mempengaruhi keputusan editorial. Analisis juga mendapati
para editor mengakui keprofesionalan pengamal perhubungan awam dari segi format dan
gaya persembahan bahan siaran media, termasuk kepelbagaian kandungan yang memenuhi
jangkaan mereka. Pelbagai faktor mempengaruhi perhubungan media termasuk kurangnya
hubungan interpersonal oleh para pengamal perhubungan awam dengan para editor media
massa. Oleh itu, hubungan baik perlu dimantapkan dalam usaha memperbaiki liputan aktiviti,
dan seterusnya untuk membina kepercayaan publik kepada organisasi.
Examining the economic and organizational structure and operation of Arab mass media, Rugh
(president, America-Mideast Educational and Training Services, Inc.) categorizes Arab print
media into five subtypes, describing and analyzing them in separate chapters. Syria, Sudan,
Libya, and pre-2003 Iraq
Mass Communication is the process of exchanging information through the large segments of
the people, in other words it is the mode of imparting and exchanging the information to the
wide range of people. It is one of the most creative carriers which attract lot of young minds
these days. Mass Communication and Journalism mostly covers 3 areas i.e. Advertisements,
Media and Public Relations. The revised edition of ‘The Ultimate Guide for Journalism & Mass
Communication” has been comprehensively designed that covers the syllabi of almost all the
Mass Media Institutions/ Universities. The book is divided into 4 sections and each section is
further divided into chapters with complete theory that has been synchronized with the
syllabus. This book provides Section wise Practice i.e. each section is carried with 2 Section
Tests in order to clear all the queries regarding the subjects simultaneously. In order to make
candidates acquainted with latest pattern of the examination ample amount of MCQs have
been provided in the book moreover, for complete practice Previous Years’ Solved Papers
[2019-2015] and 3 Practice Sets have been provided in this book. Each question provided in
the book is well explained in a lucid language which makes candidates to memorize the
concepts easily and quickly. This book is highly useful for Bachelor of Journalism in GGSIPU
and other (IIMC, MICA) prestigious Universities Entrance Examination. Thorough preparation
done from this book will ensure the selection of the candidates in a good colleges TABLE OF
CONTENT Solved Paper 2019 – 2015, Mass Communication/Media Aptitude, General
Awareness, English Language/Comprehension, Reasoning & Logical Deduction, Crack Sets
(1-3), Answers to Section Tests & Crack Sets.
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The major textbook in communication theory. Denis McQuail provides a brisk, elegantly
organized, and comprehensive overview of the ways in which mass communication has been
viewed by social scientists and by practitioners. The wealth of thinking in the field; the
enormous range of issues studied and questions raised; the proliferation of schools,
approaches and tendencies: McQuail marshalls this welter of material into a clear, easy to
follow textbook for students at all levels of communication studies. He reviews: ways in which
the the mass media have been defined theories of their function and purpose views of the
organizational structures and processes of mass media content analysis and the other
techniques for interpreting the meaning of media content theories of what an audience is and
what it does Cultivation theory, traditional sociology, classical marxism, the Frankfurt school,
'hegemony' theory, Soviet media theory, the uses and gratifications approach, development
media theory, free press theory, organizational theory -- all these and much more -- are
described and placed in their historical and scholarly context. McQuail's extensive references
will guide anyone interested in mass communication to the key work in the field. Diagrams, a
Media Theory Map, summaries, indexes and other features will further help new students to
keep a hold on all the separate strands in the field. About the author: Denis McQuail is
currently Professor of Mass Communication, University of Amsterdam, the Netherlands. After
graduating from Corpus Christi College, Oxford with a BA in Modern History and a Diploma in
Public and Social Administration, he received a PhD in social studies from the University of
Leeds. He has since been affiliated to the Television Research Unit, University of Leeds; the
University of Southampton; and the Annenberg School of Communication, University of
Pennsylvania. His major publications include: Television and the Political Image (with J
Trenaman) 1961; Television in Politics: Its Use and Influence (with J G Blumler), 1968;
Towards a Sociology of Mass Communications, 1968; Sociology of Mass Communication
(editor) 1972; Communication, 1975; Review of Sociological Writing on the Press, 1976;
Analysis of Newspaper Content, 1977; Communication Models for the Study of Mass
Communication (with Sven Windahl), 1982. Why this textbook? Why choose this textbook for
use in your courses over others that are available? McQuail has drawn on his own extensive
teaching experience to make sure his book offers the following qualities and features: The
frameworks: for ease of organization, McQuail arranges the theories of media effect
processes, or mass media and social change in new, clarifying frameworks. He aims to
present all the principal theories within a single integrative framework. Its range: McQuail's
extraordinary feat of organization encompasses theories from all the principal approaches to
communication from all over the world. His book will be useful in a variety of cultural and
national settings. Its thoroughness: McQuail provides over 300 references to guide your
students to the primary sources. Not only is each theory described, and its sources and
histories plotted, but its implications and intellectual context are explored. Consensus theories
are given equal weight with themore contentious, critical understandings. Controversy is faced,
fairness maintained. Its currency: The most recent research is expressed in the form of
theoretical propositions. New approaches are discussed that are not reviewed in other
textbooks: a revision of the functional theory, the notion of emerging 'public definitions', and a
revision of the 'four theories of the press'. Other unique features: A thorough review of theories
of the audience. Questions of media power and normative theories of media are given a
central place at various points. Professor Denis McQuail provides a thorough review of the
history, structure, and processes of the mass media, and the views taken of them. The first
chapter defines the terms and issues of mass media studies. It also traces the development of
mass media since the first newspapers in the 17th century. McQuail notes the origins, typical
forms, and applications of mass media at different times. He then provides a framework for
understanding the different approaches to the study of mass media. Mass society theory,
Marxist approaches of different types, message-centred theory, and theory of audience and
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effect are the perspectives reviewed. Chapter Three explores the ideological, political, and
cultural contexts in which the mass media operates, and which define the media's functions.
The institutional forms of mass communication are characterized in Chapter Four. In Chapter
Five, the meaning of the information provided by the media is analyzed. Different kinds of
content, such as news or fiction, are examined from different theoretical perspectives. Chapter
Six describes alternative approaches to the study ofthe audience, the different aspects of
audiences which they study, and the conclusions they have reached. Chapter Seven focusses
on the study of the impact and effect of media. Different scientific approaches to this study are
described, and the results of this research given. The final chapter looks at the lessons of
mass communication study for issues of current concern such as international communication
and new technological developments.
"The most interesting entry point to the demarcation problem in science since Popper's
seminal formulation."--Steve Fuller, Professor of Sociology & Social Policy, Durham University
What is science? What isn't science? And who draws the line between them? These are
rhetorical concerns, as Charles A. Taylor demonstrates in this ambitious book about the
theoretical and cultural underpinnings of scientific practice. By showing how boundaries
between "science" and "nonscience" are rhetorically constructed and socially enforced,
"Defining Science" reveals the political and philosophical significance of such distinctions.
Taylor examines the traditional "demarcation problem," the problem of defining the boundaries
of science, as an ongoing rhetorical negotiation involving a full range of historical interests and
social actors--from researchers and lab technicians to governmental and industrial patrons,
program administrators, political representatives, journalists, and educators. His case studies
of the recent debates over creationism and cold fusion clearly demonstrate how the rhetorical
dynamics of science operate within different fields. In both cases, presented here with
concision and insight, prevailing demarcations--or defining portrayals of science--emerge as far
more nuanced than traditional accounts allow. Taylor analyzes traditional approaches to
demarcation in science in order to incorporate their insights into his larger rhetorical view. His
reformulation of philosophical, historical, and sociological accounts of science clearly illustrates
the intellectual value of an interdisciplinary rhetoric of demarcation. Furthermore, Defining
Science suggests how we, as a community, can positively influence future constructions of
science and society. "This book confronts what is arguably the late twentieth century's
definitive problem in a provocative and interesting way. It will be of interest to anyone engaged
with the question of knowledge in public life."--Charles Arthur Willard, Professor and Chair of
the Department of Communication, University of Louisville
Health Communication and Mass Media is a much-needed resource for those with a
professional or academic interest in the field of health communication. The chapters engage
and expand upon significant theories informing efforts at mediated health communication and
demonstrate the practical utility of these theories in on-going or completed projects. They
consider how to balance the ethical and efficacy demands of mediated health communication
efforts, and discuss both traditional media and communication systems and new web-based
and mobile media. The book's treatment is broad, reflecting the topical and methodological
diversity in the field. It offers an integrated approach to communication theory and application.
Readers will be able to appreciate the ways that theory shapes health communication
applications and how those applications inform the further construction of theory. They will find
practical examples of mediated health communication that can serve as models for their own
efforts. While the book serves as an introduction to mediated health communication for
students, professionals, and practitioners with limited experience, researchers and advanced
practitioners will also appreciate the exemplars and theoretical insights offered by the chapter
authors. This book will be of interest to anyone involved in health communication programs or
more generally with communication and allied studies, as well as to those in the health
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professions and their related fields.
While examining exactly who owns the media and who produces the media, this text manages
to encompass the systematic, critical, and analytical media in all its forms and concludes that
the media is one of the most important generators and disseminators of meaning in
contemporary society. Investigating the power relationships between the media and politics,
culture, economy, society, and above all, democracy, this resource is well-suited for anyone
with an interest in the modern role of media in society.
Universally considered to be the founder of the field of communication studies, Wilbur
Schramm left unfinished this final work on his personal perspective of the field. In it, he
acknowledged the seminal contributions to communication of four inspirational social scientists
whose theories and methods laid the foundation for the discipline: Harold D Lasswell, Paul F
Lazarsfeld, Kurt Lewin and Carl I Hovland. This collection has now been posthumously
supplemented by the editors, Steven H Chaffee and Everett M Rogers, whose contribution
documents the history of the spread of the subject among universities in the United States.

Communication Yearbook 19, originally published in 1996 provides rich overviews of
key developments in theory, method, and application. The volume contains ten
integrative research revoews on diverse topics, including communication and the
elderly, compliance gaining in organizations, interpersonal violence, communication
technologies, media access and consumption ans well as three reviews addressing sex
and gender issues.Each review synthesizes findings of past research, discusses
current controversies and identifies challenges for future scholarship.
The book examines the conditions for successful high-technology policy from
theoretical and empirical perspectives. It enhances the predominant national systems of
innovation approach to innovation policy with concepts based on new developments in
the governance of complex systems and processes. The conceptual framework of
complex networks and systems is used to examine national policy approaches in
countries that have created environments conducive to high-technology industries as
well as individual high-technology sectors, such as biotechnology, alternative energy,
and aerospace. Theoretical and empirical contributions are synthesised into lessons for
high-tech policy and further research.
This book introduces current managerial approaches to energy production and energy
use. The volume analyses how to manage technological developments that contribute
to lowering the price of energy production and also focuses on the impact renewable
energy sources that provide continuity in energy production and how to manage it. The
book presents studies on the effectiveness of wind, solar, biomass, geothermal and
hydroelectric energies and discusses current technological approaches to prevent
environmental pollution such as carbon capture and storage. Furthermore, the book
includes sustainable economic and financial strategies to use energy more effectively
and efficiently. It thus appeals not only to an academic readership but also to energy
management professionals working in this field.
Foundations of Community Journalism: A Primer for Research is the first and only book
to focus on how to understand and conduct research in this ever increasing field. With
chapters written by established journalism academics and teachers, the book provides
students and researchers with an understanding of the multiple and interdisciplinary
approaches to the study of community journalism, with what community journalism is as
a research concept, and with a range of different methods and theories that can be
applied to community journalism research. While there are numerous ?how-to?
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community journalism manuals for students and newspaper editors, none contains the
focus on how to conduct research into community journalism - a focus needed in this
era of accountability.
Changing the News examines the difficulties in changing news processes and practices
in response to the evolving circumstances and struggles of the journalism industry. The
editors have put together this volume to demonstrate why the prescriptions employed to
salvage the journalism industry to date haven’t worked, and to explain how constraints
and pressures have influenced the field’s responses to challenges in an uncertain,
changing environment. If journalism is to adjust and thrive, the following questions need
answers: Why do journalists and news organizations respond to uncertainties in the
ways they do? What forces and structures constrain these responses? What social and
cultural contexts should we take into account when we judge whether or not journalism
successfully responds and adapts? The book tackles these questions from varying
perspectives and levels of analysis, through chapters by scholars of news sociology
and media management. Changing the News details the forces that shape and
challenge journalism and journalistic culture, and explains why journalists and their
organizations respond to troubles, challenges and uncertainties in the way they do.
This Study Brings To The Fore The Precarious Predicament Of The Mass Media Of A
Country Whose Political Culture Is Characterised By Divergent And Powerful Interest
Groups With Insatiable Political And Economic Demands On The Larger Political Entity.
It Demonstrates How Nigeria`S Development As A Nation State Has Similarily
Influenced The Way And Manner Of The Organisation, Administration And Contents Of
Her Mass Media Systems.
Via 100 entries or "mini-chapters," the SAGE 21st Century Reference Series volumes
on Communication will highlight the most important topics, issues, questions, and
debates any student obtaining a degree in the field of communication ought to have
mastered for effectiveness in the 21st Century. The purpose is to provide
undergraduate majors with an authoritative reference source that will serve their
research needs with more detailed information than encyclopedia entries but not as
much jargon, detail or density as a journal article or a research handbook chapter.
Makers of the Media Mind is a collection of analytical essays focusing on the most
important and original ideas contributed to the field of mass communication by
journalism educators. Divided into six sections representing the most prominent areas
of specialization in the field, this text serves two significant purposes: first, it acquaints
readers with the lives of preeminent journalism educators; second, it provides concise
discussions and evaluations of the most compelling ideas those educators have to
offer. The editor of, and contributors to, this text contend that ideas cannot be
appreciated fully without an understanding of the creators of those same ideas. They
hope that this volume's coverage of "creators" as well as concepts will demonstrate that
journalism education has played a critical role in the making of the "media mind."
This broad-ranging textbook provides a clear and comprehensive introduction to using
communication theory in real-life communication activities. Planned communication,
both interpersonal and through the mass media, is a standard facet of modern life. It is
as evident in public health campaigns on smoking, drugs or AIDS as in commercial
advertising and public relations. This textbook outlines how such communication can be
informed by an understanding of the theories of communication that have evolved over
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the last thirty years. How are ideas diffused through the mass media and other
channels of communication? How does the audience read a message? What is known
about the impact of different ways of handling a communication ca
Makers of the Media MindJournalism Educators and their IdeasRoutledge
The role of the news media in defining the important issues of the day, also known as
the agenda-setting influence of mass communication, has received widespread
attention over the past 20 years. Since the publication of McCombs and Shaw's
seminal empirical study, more than one hundred journal articles and monographs have
appeared. This collection exemplifies the major phases of research on agenda-setting:
tests of the basic hypothesis, contingent conditions affecting the strength of this
influence, the natural history of public issues, mass media influence on public policy,
and the role of external sources from the president to public relations staffs on the news
agenda.
This book provides a state-of-the-art assessment of citizen participation practice and
research in the United States. With contributions from a stellar group of scholars, it
provides readers an overview of a field at the heart of democratic governance.
Individual chapters trace shifts in participation philosophy and policy, examine trends at
different government levels, analyze technology/participation interactions, identify the
participation experiences of minority populations, and explore the impact of voluntary
organizations on this topic. A five-chapter section illustrates innovative cases. Another
section explores the role of various methodologies in advancing participation research.
The scope, depth, and timeliness of the coverage fills two voids in the public
administration literature. First, the book provides a unique collection of articles for
graduate courses in citizen participation and democratic governance. The volume also
offers an excellent compendium for researchers who are at the frontline of participation
research and practice.
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