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Managing & Using Information Systems: A Strategic Approach provides a solid
knowledgebase of basic concepts to help readers become informed, competent
participants in Information Systems (IS) decisions. Written for MBA students and
general business managers alike, the text explains the fundamental principles and
practices required to use and manage information, and illustrates how information
systems can create, or obstruct, opportunities within various organizations. This revised
and updated seventh edition discusses the business and design processes relevant to
IS, and presents a basic framework to connect business strategy, IS strategy, and
organizational strategy. Readers are guided through each essential aspect of
information Systems, including information architecture and infrastructure, IT security,
the business of Information Technology, IS sourcing, project management, business
analytics, and relevant IS governance and ethical issues. Detailed chapters contain
mini cases, full-length case studies, discussion topics, review questions, supplemental
reading links, and a set of managerial concerns related to the topic.
"This book covers a wide range of topics involved in the outsourcing of information
technology through state-of-the-art collaborations of international field
experts"--Provided by publisher.
"This business guide presents theoretical and empirical research on the business value
of information technology (IT) and introduces strategic opportunities for using IT
management to increase organizational performance. Implementation management is
addressed with attention to customer relationship outsourcing, decision support
systems, and information systems strategic planning. Domestic, international, and
multinational business contexts are covered."
??????“???”????????????????????????????
Strategic management of HR in health care is important in delivering high-quality
patient care. This volume of Advances in Health Care Management which focuses on
Human Resource Management aims to explore the strategic role that HRM can play in
delivering high quality and affordable health care.
This monograph details the proceedings of the 15th International Conference on
Information Systems Development. ISD is progressing rapidly, continually creating new
challenges for the professionals involved. New concepts, approaches and techniques of
systems development emerge constantly in this field. Progress in ISD comes from
research as well as from practice. The aim of the Conference was to provide an
international forum for the exchange of ideas and experiences between academia and
industry, and to stimulate the exploration of new solutions.
Business information systems and business information technology are integral aspects
of modern business, and managers in these areas are now expected to have
knowledge of human and managerial issues, as well as technical ones. This concise
and readable book is a level-by-level primer that addresses the core subjects in
business information systems and business information technology to enhance
students’ understanding of the key areas. Each chapter begins with a case study and
features at the end: a summary of major points, glossary of terms, suggested further
reading and student activities. Some areas covered include: Different functional areas
of business, including accounting, HRM and marketing Development and
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implementation of information systems Methods to support the analysis and design of
policy and practice Strategic management to align information technology with
organizational needs Covering the subject matter in a highly accessible manner, this is
an ideal text for both undergraduate and masters students on business information
systems, business information technology and business information management
courses. This text is supplemented with over 900 detailed powerpoint slides for
instructors, accessible via the Routledge Instructor Resource page at
http://cw.routledge.com/textbooks/instructordownload/
?????????????????
"This 4-volume set provides a compendium of comprehensive advanced research
articles written by an international collaboration of experts involved with the strategic
use of information systems"--Provided by publisher.
Information Systems Development (ISD) progresses rapidly, continually creating new
challenges for the professionals involved. New concepts, approaches and techniques of
systems development emerge constantly in this field. Progress in ISD comes from
research as well as from practice. This conference will discuss issues pertaining to
information systems development (ISD) in the inter-networked digital economy.
Participants will include researchers, both experienced and novice, from industry and
academia, as well as students and practitioners. Themes will include methods and
approaches for ISD; ISD education; philosophical, ethical, and sociological aspects of
ISD; as well as specialized tracks such as: distributed software development, ISD and
knowledge management, ISD and electronic business / electronic government, ISD in
public sector organizations, IOS.
This book contains the proceedings of two long-running events held along with the
CAiSE conference relating to the areas of enterprise, business-process and information
systems modeling: * the 21st International Conference on Business Process Modeling,
Development and Support, BPMDS 2020, and * the 25th International Conference on
Exploring Modeling Methods for Systems Analysis and Development, EMMSAD 2020.
The conferences were planned to take place in Grenoble, France, during June 8-9,
2020. They were held virtually due to the COVID-19 pandemic. For BPMDS 13 full
papers and 1 short paper were carefully reviewed and selected for publication from a
total of 30 submissions; for EMMSAD 11 full papers and 4 short papers were accepted
from 29 submissions. The papers were organized in topical sections named as follows:
BPMDS: Business process execution and monitoring, BPM applications in industry and
practice, planning and scheduling in business processes, process mining, process
models and visualizations EMMSAD: Requirements and method engineering,
enterprise and business modeling, software-related modeling, domain-specific
modeling, evaluation-related research.
Information systems (IS)/Information technology(IT) has become an essential part and
a major resource of the organization. IS/IT is a major resource that can radically affect
the structure of an organisation, the way it serves customers, and the way it helps
people in organisations to communicate both internally and externally, and the way an
organisation runs its business. Managing information and information systems
effectively and efficiently have become an essential part of the life of 21st century
managers. This book is about Managing information and information systems and
focuses on relationships between information, information systems/information
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technology, people and business. The impacts, roles, risks, challenges as well as
emerging trends of information systems will be an important element of the book. At the
same time, many strategic and contemporary uses of information systems such as
implementing enterprise planning systems for improving internal operation, adopting
customer relationship management systems and supply chain management systems to
enhance relations with customers and suppliers/partners respectively, and establishing
knowledge management systems for better managing organizational knowledge
resources as well as using different information systems for supporting managers’
decision making in all levels will be an integral part of the book. In addition, essential
and critical information systems management skills including using information systems
for competitive advantages, planning and evaluating information systems, system
development & implementing information systems, and managing information systems
operations will be a critical part of the book.
"This set of books represents a detailed compendium of authoritative, research-based
entries that define the contemporary state of knowledge on technology"--Provided by
publisher.
Organizations, governments, and corporations are all concerned with distributing their
goods and services to those who need them most, consequently benefiting in the
process. Only by carefully considering the interrelated nature of social systems can
organizations achieve the success they strive for. Economics: Concepts, Methodolgies,
Tools, and Applications explores the interactions between market agents and their
impact on global prosperity. Incorporating both theoretical background and advanced
concepts in the discipline, this multi-volume reference is intended for policymakers,
economists, business leaders, governmental and non-governmental organizations, and
students of economic theory.
"This book describes and illustrates practices, procedures, methods, and tools for IT project
management that address project success for modern times"--Provided by publisher.
???PMBOK??(?5?)?????,???PMBOK??(?5?)????,???47????????????????????????,?????.???
??????????,??????,??????,???????.
The first textbook on information systems to specifically address public sector and government
issues, 'Implementing and Managing eGovernment' offers a truly international perspective and
coverage, incorporating hundreds of case studies and case sketches.
This book constitutes the proceedings of the 18th International Conference on Computer
Information Systems and Industrial Management Applications, CISIM 2019, held in Belgrade,
Serbia, in September 2019. The 43 full papers presented together with 3 abstracts of keynotes
were carefully reviewed and selected from 70 submissions. The main topics covered by the
chapters in this book are biometrics, security systems, multimedia, classification and
clustering, industrial management. Besides these, the reader will find interesting papers on
computer information systems as applied to wireless networks, computer graphics, and
intelligent systems. The papers are organized in the following topical sections: biometrics and
pattern recognition applications; computer information systems; industrial management and
other applications; machine learning and high performance computing; modelling and
optimization; various aspects of computer security.
This brief, but complete, paperback builds a basic framework for the relationships among
business strategy, information systems, and organizational strategies. Readers will learn how
IT relate to organizational design and business strategy, how to recognize opportunities in the
work environment, and how to apply current technologies in innovative ways.
"The objectives of the proposed book are to provide techniques and tools appropriate for
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building application portfolios and develop strategies that increase financial
performance"--Provided by publisher.
Managing & Using Information Systems: A Strategic Approach provides a solid knowledge
base of basic concepts to help readers become informed, competent participants in
Information Systems (IS) decisions. Written for MBA students and general business managers
alike, the text explains the fundamental principles and practices required to use and manage
information, and illustrates how information systems can create, or obstruct, opportunities
within various organisations. This revised and updated seventh Australia and New Zealand
edition discusses the business and design processes relevant to IS, and presents a basic
framework to connect business strategy, IS strategy, and organisational strategy. Readers are
guided through each essential aspect of information Systems, including information
architecture and infrastructure, IT security, the business of Information Technology, IS
sourcing, project management, business analytics, and relevant IS governance and ethical
issues. Detailed chapters contain mini cases, full-length case studies, discussion topics, review
questions, supplemental reading links, and a set of managerial concerns related to the topic.
"This book introduces an integrated approach to analyzing and building customer knowledge
management (CKM) synergy from distinctive core advantages found in key organizational
elements"--Provided by publisher.
Analyzes key critical HR variables and defines previously undiscovered issues in the HR field.
Managing and Using Information SystemsA Strategic ApproachManaging and Using
Information SystemsA Strategic Approach
Now in a fully revised and expanded second edition, this widely adopted text and practical
reference addresses all aspects of developing and using geographic information systems (GIS)
within an organization. Coverage includes the role of the GIS professional, how geographic
information fits into broader management information systems, the use of GIS in strategic
planning, and ways to navigate the organizational processes that support or inhibit the success
of GIS implementation. All chapters retained from the prior edition have been thoroughly
updated to reflect significant technological, empirical, and conceptual advances, as well as the
changing contexts of GIS use. New chapters discuss organizational politics, metadata, legal
issues, and GIS ethics.
This proceedings volume brings together the results of a corporate discussion on research,
academic teaching and education in the field of business and economics in the context of
globalization. The contributions examine leadership and sustainability, quality and governance
and the internationalization of higher education. With a particular focus on business education
and business schools, the book discusses the labor market and modernization as well as
contemporary trends and challenges. By including both academic papers and contributions
from industry, it forges research links between academia, business and industry.
"This book presents a wide range of issues and challenges related to business process
reengineering technologies and systems through the use of case studies"--Provided by
publisher.
"This book offers research articles on key issues concerning information technology in support
of the strategic management of organizations"--Provided by publisher.
Decision support systems (DSS) are widely touted for their effectiveness in aiding
decision making, particularly across a wide and diverse range of industries
including healthcare, business, and engineering applications. The concepts,
principles, and theories of enhanced decision making are essential points of
research as well as the exact methods, tools, and technologies being
implemented in these industries. From both a standpoint of DSS interfaces,
namely the design and development of these technologies, along with the
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implementations, including experiences and utilization of these tools, one can get
a better sense of how exactly DSS has changed the face of decision making and
management in multi-industry applications. Furthermore, the evaluation of the
impact of these technologies is essential in moving forward in the future. The
Research Anthology on Decision Support Systems and Decision Management in
Healthcare, Business, and Engineering explores how decision support systems
have been developed and implemented across diverse industries through
perspectives on the technology, the utilizations of these tools, and from a
decision management standpoint. The chapters will cover not only the interfaces,
implementations, and functionality of these tools, but also the overall impacts
they have had on the specific industries mentioned. This book also evaluates the
effectiveness along with benefits and challenges of using DSS as well as the
outlook for the future. This book is ideal for decision makers, IT consultants and
specialists, software developers, design professionals, academicians,
policymakers, researchers, professionals, and students interested in how DSS is
being used in different industries.
Includes bibliographical references and index.
"This book balances the positive outcomes of outsourcing, which have made it a
popular management strategy with the negative to provide a more inclusive
decision; it explores risk factors that have not yet been widely associated with
this strategy. It focuses on the conceptual "what", "why", and "where" aspects of
outsourcing as well as the methodological "how" aspects"--Provided by publisher.
Enhances libraries worldwide through top research compilations from over 250
international authors in the field of e-business.
This newly revised edition of Managing IT Outsourcing presents the latest theory,
research and practice in this fast-changing field to explore how information
outsourcing partnerships can be managed successfully.
"This book provides the most up-to-date research findings and future directions
for customer relationship management in contemporary enterprises, covering a
wide range of topics such as management issues, innovative ideas, state-of-the-
art business applications, and evaluation of social media products and
services"--Provided by publisher.
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