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Management Information Systems Laudon 12th Edition Test Bank
This Proceedings contains many research and practical papers dealing with the impact and influence of information technology on the global
economy.
Keeping up with constant changes and innovations puts a lot of pressure on information providers and users to continuously upgrade their
knowledge and skill. This change means being flexible enough to recognize that the knowledge you receive today must be constantly
updated. This book will provide readers with the latest research findings and managerial experiences on a variety of technological innovations
of IT.
This 4-Volume-Set, CCIS 0251 - CCIS 0254, constitutes the refereed proceedings of the International Conference on Informatics Engineering
and Information Science, ICIEIS 2011, held in Kuala Lumpur, Malaysia, in November 2011. The 210 revised full papers presented together
with invited papers in the 4 volumes were carefully reviewed and selected from numerous submissions. The papers are organized in topical
sections on e-learning, information security, software engineering, image processing, algorithms, artificial intelligence and soft computing, ecommerce, data mining, neural networks, social networks, grid computing, biometric technologies, networks, distributed and parallel
computing, wireless networks, information and data management, web applications and software systems, multimedia, ad hoc networks,
mobile computing, as well as miscellaneous topics in digital information and communications.
Management Information Systems provides comprehensive and integrative coverage of essential new technologies, information system
applications, and their impact on business models and managerial decision-making in an exciting and interactive manner. The twelfth edition
focuses on the major changes that have been made in information technology over the past two years, and includes new opening, closing,
and Interactive Session cases.
This book contains the refereed proceedings of the 9th International Conference on Knowledge Management in Organizations (KMO) held in
Santiago, Chile, during September 2014. The theme of the conference is "Knowledge Management to Improve Innovation and
Competitiveness through Big Data." The KMO conference brings together researchers and developers from industry and academia to discuss
and research how knowledge management using big data can improve innovation and competitiveness. The 39 contributions accepted for
KMO 2014 were selected from 89 submissions and are organized in sections on: big data and knowledge management, knowledge
management practice and case studies, information technology and knowledge management, knowledge management and social networks,
knowledge management in organizations, and knowledge transfer, sharing and creation.
NOTE: You are purchasing a standalone product; MyMISLab does not come packaged with this content. If you would like to purchase both
the physical text and MyMISLab search for ISBN-10 :013405847X/ISBN-13: 9780134058474 . That package includes ISBN-10:
0133898164/ISBN-13: 9780133898163 and ISBN-10: 0133974529/ ISBN-13: 9780133974522 . For undergraduate and graduate
Management Information Systems courses. An in-depth exploration of how businesses successfully manage information In its Fourteenth
Edition , Management Information Systems: Managing the Digital Firm continues to define courses in Management Information Systems.
Designed for business school students, the text provides insight into how today's businesses leverage information technologies and systems
to achieve corporate objectives. Providing comprehensive and integrative coverage of essential new technologies and information system
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applications, as well their impact on business models and managerial decision-making, Management Information Systems increases student
engagement and enhances learning through vivid examples. In this new edition, students will find the most up-to-date, relevant information
about information systems used by today’s businesses–capturing students’ attention no matter their industry or vertical of interest. With the
help of this text, students will build skills sought after in today’s workplace. Later on, they will be able to understand, participate in, and
eventually lead management discussions and drive decisions about their firm’s information systems. Also available with MyMISLab
MyMISLab is an online homework, tutorial, and assessment program designed to work with this text to engage students and improve results.
Within its structured environment, students practice what they learn, test their understanding, and pursue a personalized study plan that helps
them better absorb course material and understand difficult concepts.
As the field of information technology continues to grow and expand, it impacts more and more organizations worldwide. The leaders within
these organizations are challenged on a continuous basis to develop and implement programs that successfully apply information technology
applications. This is a collection of unique perspectives on the issues surrounding IT in organizations and the ways in which these issues are
addressed. This valuable book is a compilation of the latest research in the area of IT utilization and management.
In recent years, our world has experienced a profound shift and progression in available computing and knowledge sharing innovations.
These emerging advancements have developed at a rapid pace, disseminating into and affecting numerous aspects of contemporary society.
This has created a pivotal need for an innovative compendium encompassing the latest trends, concepts, and issues surrounding this
relevant discipline area. During the past 15 years, the Encyclopedia of Information Science and Technology has become recognized as one
of the landmark sources of the latest knowledge and discoveries in this discipline. The Encyclopedia of Information Science and Technology,
Fourth Edition is a 10-volume set which includes 705 original and previously unpublished research articles covering a full range of
perspectives, applications, and techniques contributed by thousands of experts and researchers from around the globe. This authoritative
encyclopedia is an all-encompassing, well-established reference source that is ideally designed to disseminate the most forward-thinking and
diverse research findings. With critical perspectives on the impact of information science management and new technologies in modern
settings, including but not limited to computer science, education, healthcare, government, engineering, business, and natural and physical
sciences, it is a pivotal and relevant source of knowledge that will benefit every professional within the field of information science and
technology and is an invaluable addition to every academic and corporate library.

For introductory courses in Information Systems or Management Information Systems. Connect Essential MIS Concepts
to Everyday Life Essentials of MIS takes an in-depth look at how today's businesses use information technologies and
systems to achieve corporate objectives. Current real-world business cases illustrate how companies have identified and
ultimately solved key business challenges using information systems and technologies. Through the use of Essentials of
MIS, readers will be able to participate in, and even lead, management discussions of information systems for a firm. Part
of a complete learning package that includes the core text and extensive supplemental online materials, the core book
consists of twelve chapters with hands-on projects (including video case studies and instructional video packages)
covering the most essential topics in MIS. The Twelfth Edition continues to be authoritative, but is now more
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customizable, flexible, and geared to meeting the needs of different instructors, with many of its learning tools now
available in digital form. Also Available with MyMISLabTM This title is also available with MyMISLab, an online
homework, tutorial, and assessment program designed to work with this text to engage students and improve results.
Within its structured environment, students practice what they learn, test their understanding, and pursue a personalized
study plan that helps them better absorb course material and understand difficult concepts. NOTE: You are purchasing a
standalone product; MyMISLab does not come packaged with this content. If you would like to purchase both the
physical text and MyMISLab, search for: 0134473701 / 9780134473703 Essentials of MIS MyMISLab with Pearson eText
-- Access Card Package Package consists of: 0134238249 / 9780134238241 Essentials of MIS 0134325184 /
9780134325187 MyMISLab with Pearson eText -- Access Card -- for Essentials of MIS
This three-volume-set (CCIS 219, CCIS 220, and CCIS 221) constitutes the refereed proceedings of the International
Conference on ENTERprise Information Systems, CENTERIS 2011, held in Vilamoura, Portugal, in September 2011.
The approx. 120 revised full papers presented in the three volumes were carefully reviewed and selected from 180
submissions. The papers are organized in topical sections on knowledge society, EIS adoption and design, EIS
implementation and impact, EIS applications, social aspects and IS in education, IT/IS management, telemedicine and
imaging technologies, healthcare information management, medical records and business processes, decision support
systems and business intelligence in health and social care contexts, architectures and emerging technologies in
healthcare organizations, as well as m-health.
Revised edition of the authors' Management information systems, [2016]
This book describes the setup of digital enterprises and how to manage them, focusing primarily on the important
knowledge and essential understanding of digital enterprise management required by managers and decision makers in
organizations. It covers ten essential knowledge areas of this field: • Foundation of Digital Enterprise • Technology
Foundation and Talent Management for Digital Enterprise • Digital Enterprise Strategy Planning and Implementation •
B2C Digital Enterprise: E-tailing • B2C Digital Enterprise: E-Services • B2B Digital Enterprise and Supply Chain • Digital
Platforms • Digital Marketing and Advertising • Digital Payment Systems • Mobile Enterprise Overall, this text provides
the reader with the basics to understand the rapid development of digitization, facilitated by the dramatic advancements
in digital technologies, extensively connected networks, and wider adoption of computing devices (especially mobile
devices), as more and more organizations are realizing the strategic importance of digitization (e.g., sustainable growth
of the organization, competitive advantage development and enhancement) and are embarking on digital enterprise.
This book constitutes the proceedings of the International Conference on ENTERprise information systems, held Viana
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do Castelo, Portugal, in October 2010.
For introductory courses in Information Systems or Management Information Systems. Connect essential MIS concepts
to everyday life Essentials of MIS is an in-depth look at how today's businesses use information technologies and
systems to achieve their corporate objectives. Current real-world business cases illustrate how companies have
identified, and ultimately solved, key business challenges using information systems and technologies. Through the use
of Essentials of MIS, you will be able to participate in, and even lead, management discussions of information systems
for a firm. The 13th Edition consists of 12 chapters with hands-on projects that cover the most essential topics in MIS. In
addition to the core text, this edition includes a Video Case Package consisting of 28 video case studies and 10
instructional videos to illustrate business uses of information systems, explain new technologies, and explore concepts.
The knowledge and information in this book will be most valuable throughout your business career. Also available with
MyLab MIS MyLab(tm) is the teaching and learning platform that empowers you to reach every student. By combining
trusted author content with digital tools and a flexible platform, MyLab personalizes the learning experience and improves
results for each student. And, with Decision-Making Mini Simulations and Auto-Graded Excel and Access Projects,
students learn how MIS concepts will help them succeed in their future careers. Note: You are purchasing a standalone
product; MyLab does not come packaged with this content. Students, if interested in purchasing this title with MyLab MIS,
ask your instructor for the correct package ISBN and Course ID. Instructors, contact your Pearson representative for
more information. If you would like to purchase both the physical text and MyLab MIS search for: 0134854438 /
9780134854434 MyLab MIS with Pearson eText for Essentials of MIS -- Access Card Package, 13/e Package consists
of: 0134802756 / 9780134802756 Essentials of MIS, 13/e 0134803078 / 9780134803074 MyLab MIS with Pearson eText
-- Access Card -- for Essentials of MIS
Arts Management is designed as an upper division undergraduate and graduate level text that covers the principles of
arts management. It is the most comprehensive, up to date, and technologically advanced textbook on arts management
on the market. While the book does include the background necessary for understanding the global arts marketplace, it
assumes that cultural fine arts come to fruition through entrepreneurial processes, and that cultural fine arts organizations
have to be entrepreneurial to thrive. Many cases and examples of successful arts organizations from the Unites States
and abroad appear in every chapter. A singular strength of Arts Management is the author's skilful use of in-text tools to
facilitate reader interest and engagement. These include learning objectives, chapter summaries, discussion questions
and exercises, case studies, and numerous examples and cultural spotlights. Online instructor's materials with
PowerPoints are available to adopters.
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For introductory courses in Information Systems or Management Information Systems. Connect Essential MIS Concepts
to Everyday Life Essentials of MIS takes an in-depth look at how today's businesses use information technologies and
systems to achieve corporate objectives. Current real-world business cases illustrate how companies have identified and
ultimately solved key business challenges using information systems and technologies. Through the use of Essentials of
MIS, readers will be able to participate in, and even lead, management discussions of information systems for a firm. Part
of a complete learning package that includes the core text and extensive supplemental online materials, the core book
consists of twelve chapters with hands-on projects (including video case studies and instructional video packages)
covering the most essential topics in MIS. The Twelfth Edition continues to be authoritative, but is now more
customizable and flexible, with many of its learning tools now available in digital form. Also Available with MyMISLabTM
This title is also available with MyMISLab, an online homework, tutorial, and assessment program designed to work with
this text to engage students and improve results. Within its structured environment, students practice what they learn,
test their understanding, and pursue a personalized study plan that helps them better absorb course material and
understand difficult concepts. NOTE: You are purchasing a standalone product; MyMISLab does not come packaged
with this content. If you would like to purchase both the physical text and MyMISLab, search for: 0134473701 /
9780134473703 Essentials of MIS MyMISLab with Pearson eText -- Access Card Package Package consists of:
0134238249 / 9780134238241 Essentials of MIS 0134325184 / 9780134325187 MyMISLab with Pearson eText -Access Card -- for Essentials of MIS
This book constitutes the refereed proceedings of the International Symposium on Integrated Uncertainty in Knowledge
Modeling and Decision Making, IUKM 2011, held in Hangzhou, China, in October 2011. The 21 revised full papers
presented together with 1 keynote lecture and 5 invited talks were carefully reviewed and selected from 55 submissions.
The papers provide a wealth of new ideas and report both theoretical and applied research on integrated uncertainty
modeling and management.
Information systems (IS)/Information technology(IT) has become an essential part and a major resource of the
organization. IS/IT is a major resource that can radically affect the structure of an organisation, the way it serves
customers, and the way it helps people in organisations to communicate both internally and externally, and the way an
organisation runs its business. Managing information and information systems effectively and efficiently have become an
essential part of the life of 21st century managers. This book is about Managing information and information systems and
focuses on relationships between information, information systems/information technology, people and business. The
impacts, roles, risks, challenges as well as emerging trends of information systems will be an important element of the
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book. At the same time, many strategic and contemporary uses of information systems such as implementing enterprise
planning systems for improving internal operation, adopting customer relationship management systems and supply
chain management systems to enhance relations with customers and suppliers/partners respectively, and establishing
knowledge management systems for better managing organizational knowledge resources as well as using different
information systems for supporting managers’ decision making in all levels will be an integral part of the book. In
addition, essential and critical information systems management skills including using information systems for competitive
advantages, planning and evaluating information systems, system development & implementing information systems,
and managing information systems operations will be a critical part of the book.
This text contains a wealth of pedagogical features to facilitate student comprehension, which aid in reviewing and
reinforcing key concepts, as well as promoting problem-solving skills.
"This scholarly examination of the ethical issues in information technology management covers basic details such as
improving user education and developing security requirements as well as more complicated and far-reaching problems
such as protecting infrastructure against information warfare. Social responsibility is analyzed with global examples and
applications, including knowledge-based society in Latin America, socioeconomics factors of technology in the United
States, and system ethics in the Arab world."
The power of modern information systems and information technology (lSIIT) offers new opportunities to rethink, at the
broadest levels, existing business strategies, approaches and practices. Over the past decade, IT has opened up new
business opportunities, led to the development of new strategic IS and challenged all managers and users of ISIIT to
devise new ways to make better use of information. Yet this era which began with much confidence and optimism is now
suffering under a legacy of systems that are increasingly failing to meet business needs, and lasting fixes are proving
costly and difficult to implement. General management is experiencing a crisis of confidence in their IS functions and in
the chiefinformation systems officers who lead them (Earl and Feeney, 1994:11). The concern for chief executive officers
is that they are confronting a situation that is seemingly out of control. They are asking, 'What is the best way to rein in
these problems and effectively assess IS performance? Further, how can we be certain that IS is adequately adding
value to the organisational bottom line?' On the other hand, IS executives and professionals who are responsible for
creating, managing and maintaining the organisation's systems are worried about the preparedness of general managers
to cope with the growth in new technologies and systems. They see IT having a polarising effect on general managers; it
either bedazzles or frightens them (Davenport, 1994: 119).
With the modernization of services offered through the internet, many traditional face-to-face services have adopted new
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e-service phenomena. Especially prevalent among the younger generations, this change in service has promoted many
industries to rethink how to best reach their consumers using modern technology. Structural Equation Modeling
Approaches to E-Service Adoption is a pivotal reference source that aims to share the latest empirical research findings
within technology acceptance, information systems, information technology, human-computer interaction, and
management information systems. While highlighting topics such as e-commerce, internet banking, and technology
acceptance, this publication explores the understanding of today’s e-services in a dynamic and complex environment, as
well as the methods within the field of information systems and information technologies. This book is ideally designed for
academics, students, managers, and scholars interested in the up-and-coming research surrounding the field of
information technology.
Technology development has provided fundamental benefits of speed, precision, and convenience to common business
strategies; providing not only a means for functional integration, but also an opportunity to enhance competitive capability
of a business firm. Implementing IT Business Strategy in the Construction Industry brings together topics on
understanding business strategy and competitive advantage, as well as essential benefits of concepts and technologies
for improving efficiency of the construction industry. This reference source is directed toward researchers, policy-makers,
practitioners, undergraduate, and postgraduate students, in order to gain insights into the complex workings of the
traditional construction industry and the concepts and tools used to facilitate a strategically IT enabled industry.
Information value and quality can be considered an essential factor to evaluate both conceptual and practical
contributions in organizational, technical, and scientific tasks and projects. It is important to effectively observe and
implement these concepts in real organizational plans and efforts. Rethinking the Conceptual Base for New Practical
Applications in Information Value and Quality discusses the re-evaluation of the conceptual base of information value and
quality found in different forms of media; and how these concepts can be analyzed in real applications and business
scenarios. This book is a vital reference source for scholars, practitioners, IT specialists, and students interested in
information and knowledge management.
LNBIP 99 and LNBIP 100 together constitute the thoroughly refereed proceedings of 12 international workshops held in Clermont-Ferrand,
France, in conjunction with the 9th International Conference on Business Process Management, BPM 2011, in August 2011. The 12
workshops focused on Business Process Design (BPD 2011), Business Process Intelligence (BPI 2011), Business Process Management and
Social Software (BPMS2 2011), Cross-Enterprise Collaboration (CEC 2011), Empirical Research in Business Process Management (ERBPM 2011), Event-Driven Business Process Management (edBPM 2011), Process Model Collections (PMC 2011), Process-Aware Logistics
Systems (PALS 2011), Process-Oriented Systems in Healthcare (ProHealth 2011), Reuse in Business Process Management (rBPM 2011),
Traceability and Compliance of Semi-Structured Processes (TC4SP 2011), and Workflow Security Audit and Certification (WfSAC 2011). In
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addition, the proceedings also include the Process Mining Manifesto (as an Open Access Paper), which has been jointly developed by more
than 70 scientists, consultants, software vendors, and end-users. LNBIP 99 contains the revised and extended papers from BPD 2011, BPI
2011 (including the Process Mining Manifesto), BPMS2 2011, CEC 2011, ER-BPM 2011, and edBPM 2011.
??????101?99??????????????????????????????????????????????????????????????????????????????????????????????????????????
???????http://publish.get.com.tw/book.asp?BKID=8750
NOTE: This edition features the same content as the traditional text in a convenient, three-hole-punched, loose-leaf version. Student Value
Editions also offer a great value; this format costs significantly less than a new textbook. Before purchasing, check with your instructor or
review your course syllabus to ensure that you select the correct ISBN. For Student Value Editions that include MyLab(tm) or Mastering(tm),
several versions may exist for each title-including customized versions for individual schools-and registrations are not transferable. In
addition, you may need a Course ID, provided by your instructor, to register for and use MyLab or Mastering platforms. For introductory
courses in Information Systems or Management Information Systems. Connect essential MIS concepts to everyday life Essentials of MIS is
an in-depth look at how today's businesses use information technologies and systems to achieve their corporate objectives. Current realworld business cases illustrate how companies have identified, and ultimately solved, key business challenges using information systems and
technologies. Through the use of Essentials of MIS, you will be able to participate in, and even lead, management discussions of information
systems for a firm. The 13th Edition consists of 12 chapters with hands-on projects that cover the most essential topics in MIS. In addition to
the core text, this edition includes a Video Case Package consisting of 28 video case studies and 10 instructional videos to illustrate business
uses of information systems, explain new technologies, and explore concepts. The knowledge and information in this book will be most
valuable throughout your business career. Reach every student by pairing this text with MyLab MIS MyLab(tm) is the teaching and learning
platform that empowers you to reach every student. By combining trusted author content with digital tools and a flexible platform, MyLab
personalizes the learning experience and improves results for each student.And, with Decision-Making Mini Simulations and Auto-Graded
Excel and Access Projects, students learn how MIS concepts will help them succeed in their future careers.
This book gathers the proceedings of the International Conference on Advanced Information Technology, Services and Systems (AIT2S-18),
which was held in Mohammedia, Morocco on October 17–18, 2018. Presenting the latest research in the fields of Modern Information
Engineering Concepts and Communication Systems, the book will also be of interest to those working in emerging fields such as Advances in
Networking and Sensor Networks, Advances in Software Engineering, Multimedia Systems, E-learning, Big Data, Intelligent Information
Systems and Advances in Natural Language Processing.
Businesses are becoming increasingly global, so they need a well-orchestrated IT management strategy to meet the increasing customer
expectations and international competition. This concise yet comprehensive edition is designed to prepare students with IT strategy, planning
and management with latest management frameworks, researched principles and proven best practices. Besides giving an in-depth study of
managing IT as a strategic resource, the book also explains how to prepare an effective plan for implementing IT strategy. Further, it covers
the complete lifecycle of IT management encompassing IT projects and program management, IT service management, planning and
measuring returns from IT investment, and management of IT-led change in the organization. In addition, it deals with the topics of modern
interest such as computer ethics, IPR management, and Indian cyber laws. NEW TO THE EDITION ? Includes three new chapters on
‘Business Model Strategies’, ‘Business Process Reengineering and ERP’, and ‘Big Data Analytics Strategy’. ? Several case studies in the
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Indian context to give a practical under-standing of the subject for the readers. ? MCQs to help students to test their knowledge. TARGET
AUDIENCE • B. Tech (Computer Science) • B.Tech (IT) • M.Sc. (IT) • MBA (PGDM)
Managers and executives know the importance of integrating business strategy and IT strategy for competitive advantage. Strategic
Information Technology: Opportunities for Competitive Advantage provides managers and students alike with an understanding and
appreciation for the development of business and information technology strategies to yield competitive advantage.
This proceedings volume brings together the results of a corporate discussion on research, academic teaching and education in the field of
business and economics in the context of globalization. The contributions examine leadership and sustainability, quality and governance and
the internationalization of higher education. With a particular focus on business education and business schools, the book discusses the labor
market and modernization as well as contemporary trends and challenges. By including both academic papers and contributions from
industry, it forges research links between academia, business and industry.
Management Information SystemsManaging the Digital FirmPearson

This Book is contemplating and formulating management information system in the Trends of Current Revolution 5.0 and 6.0, in
the beginning of this book from the basic of management information system all the way to formulating coding to build softwares
using PHP and MySQL. This Book can be used to be the main source or supplementary to source to Management Information
System Lecture and or Basic Programming in various major (Accounting, Technical Information, Information System, etc).
Organizations, governments, and corporations are all concerned with distributing their goods and services to those who need them
most, consequently benefiting in the process. Only by carefully considering the interrelated nature of social systems can
organizations achieve the success they strive for. Economics: Concepts, Methodolgies, Tools, and Applications explores the
interactions between market agents and their impact on global prosperity. Incorporating both theoretical background and advanced
concepts in the discipline, this multi-volume reference is intended for policymakers, economists, business leaders, governmental
and non-governmental organizations, and students of economic theory.
Presents competitive strategy for the learning organization in the context of technological advances and continual process
reengineering.
Information Systems Success Measurement focuses on insights and developments related to system success, including
comparisons of system success instruments, validation of system success measures, and new and improved measures of
systems success. It presents a wide range of important areas within the information systems success research agenda. This book
will provide researchers and professionals with a comprehensive reference for understanding and measuring systems success in
modern organizations throughout the world.
"Written specifically for the businessperson, Geo-Business: GIS in the Digital Organization is the first book to provide
comprehensive coverage of GIS applications in the business and organizational environment. Going beyond a strictly geographical
focus, this book sets GIS in the context of business information systems and other business sub-disciplines such as logistics,
marketing, finance, and strategic management. It presents from an organizational perspective the advantages of spatially enabling
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existing enterprise systems and illustrates how GIS is applied in the real world through rigorous case study analyses of twenty
companies."--BOOK JACKET.
Managing Information Technology Resources in Organizations in the Next Millennium contains more than 200 unique perspectives
on numerous timely issues of managing information technology in organizations around the world. This book, featuring the latest
research and applied IT practices, is a valuable source in support of teaching and research agendas.
This book gathers papers presented at the International Conference on Advanced Intelligent Systems for Sustainable
Development (AI2SD-2018), which was held in Tangiers, Morocco on 12–14 July 2018. It highlights how advanced intelligent
systems have successfully been used to develop tools and techniques for modeling, prediction and decision support in connection
with the environment. Though chiefly intended for researchers and practitioners in advanced intelligent systems for sustainable
development, the book will also be of interest to those working in environment and the Internet of Things, environment and big
data analysis, summarization, prediction, remote sensing & geo-information, geophysics, marine and coastal environments, and
sensor networks for environment services.
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