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Anyone involved in sales faces huge challenges these days, from fierce global
competition and increased pressure on margins to the power of internet-savvy buyers
and difficulties with getting time with prospective buyers. To succeed in sales,
something more than the traditional techniques is needed. Neuro-Sell presents an
effective, brain-based approach to selling that is sensitive to what's going on in the
customer's mind. Neuro-Sell helps readers understand the importance of the
unconscious and get below the surface of what people say to recognise what they
really mean. Packed with examples, quizzes, templates and interactive exercises, it
develops readers' skills in building sales relationships with the four main types of buyer
and outlines the five stages of neuro-negotiating that will help give readers the
competitive edge.
Cyprus as I Saw It in 1879 by SirSamuel White Baker, first published in 1879, is a rare
manuscript, the original residing in one of the great libraries of the world. This book is a
reproduction of that original, which has been scanned and cleaned by state-of-the-art
publishing tools for better readability and enhanced appreciation. Restoration Editors'
mission is to bring long out of print manuscripts back to life. Some smudges,
annotations or unclear text may still exist, due to permanent damage to the original
work. We believe the literary significance of the text justifies offering this reproduction,
allowing a new generation to appreciate it.
Billy Silver, a low-life, self-downtrodden junkie, needs some cash to get his next fix.
After getting kicked out of his own band, Shit Fist, losing his girlfriend, and left with no
other options, he decides to sell his flesh to the ink of a needle at a newly opening
tattoo shop.The mysterious artist, Talia, tattoos a cryptic design he's never seen.Shortly
after getting inked, compulsions burn underneath his skin. His need to satisfy a newly
arisen addiction to self-mutilation begins a descent into darker places than his
miserable life never dared go.Eventually, violence against himself is no longer enough
to satisfy his cravings. The urge to commit the grotesque brings his brutal tendencies to
others... To strangers, to acquaintances, to his prostitute ex-girlfriend...When Billy finds
out his band replaced him, with a new vocalist singing his lyrics on stage, Billy's desires
reach their peak, and Talia, behind the fire of his rage, bears witness to all.
Izzy Stone was a reporter, a radical, an idealist, a scholar and, it is clear, a writer whose
insights have more than stood the test of time. More than fifteen years after his death,
this collection of his work from I.F. Stone's Weekly and elsewhere is astonishing in its
relevance to our age, addressing the clash between national security and individual
liberty, the protection of minorities, economic fairness, social justice, and the American
military abroad. The core of Stone's genius was his newsletter, I.F. Stone's Weekly,
published from the mid-1950s to the early 1970s. His meticulous dissection of the news
was unsurpassed, a direct descendent of the great pamphleteers like Thomas Paine,
and a forerunner to the best of today's political blogs. Stone's brilliant, investigative
reporting; his wonderful, impassioned style; and his commitment to his values all make
this collection an inspiration, and a revelation.
A deadly new Robobeast has been sent to battle Max and his brave companions!
Manak the Silent Predator glides through the ocean with one thing on its mind - kill
them at all costs! But Max must survive, because if he fails, the planet Nemos is
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doomed to destruction... Dive into Sea Quest and live the adventure!
Il luogo comune che nei ristoranti romani si mangi male, lascia il tempo che trova.
Probabilmente ciò è dovuto al giudizio soggettivo che molta stampa ha della cucina
tradizionale romana. Fortunatamente ai romani e ai ristoratori locali tale giudizio entra
da un orecchio ed esce dall’altro. E’ certo infatti che agli eredi di Romolo è sempre
piaciuto mangiar bene e ciò è una garanzia. Nel XXI secolo, la globalizzazione ha
integrato la cucina locale con menu di scuole differenti, provenienti da tutte le regioni
d’Italia e dal resto del Mondo; quindi, ce n’è per tutti i gusti. Nella presente guida,
l’autore ha compilato, dopo una quarantennale esperienza diretta, 391 schede di
altrettanti esercizi gastronomici della capitale, descrivendone i menu, le particolarità e
attribuendo ad ognuno un voto prezzo e un voto qualità. Lo scopo è quello di
dimostrare che nella Capitale si può non solo mangiar bene ma anche a buon mercato.
Se ci sia riuscito o meno, ai lettori – o meglio – ai commensali l’ardua sentenza.
Secondo l’autore, la regola principale è quella di affidarsi alla “saggezza della folla”:
alla larga dai locali vuoti o semivuoti. La preferenza va data a quelli affollati, anche
restando qualche minuto in attesa o magari prenotando in anticipo, perché il loro
affollamento è sicuramente dovuto all’ottimo rapporto qualità/prezzo. Roma è sempre
stata la somma di insediamenti e di esperienze diverse che hanno contribuito alla
formazione di variegate atmosfere, culturali ma anche gastronomiche, che si trascinano
tuttora. Da secoli non c’è più un solo “centro storico”, con la sua piazza principale
(quello che un tempo era il Foro) ma, dal secondo dopoguerra, vi sono anche tante
periferie, con la loro storia e le loro culture. Non si è potuto rinunciare, perciò, alla
differenziazione degli esercizi in base alla loro localizzazione, anche perché, data
l’estensione ormai raggiunta dall’abitato, la domanda: “cosa vogliamo mangiare?”
oggi, è preceduta da quella, forse più appropriata: “dove si va a mangiare?” Talvolta le
zone sono state accoppiate, per comodità di lettura, specificando – se necessario – la
loro differenzazione socio-culturale. Dovendo riassumere in un’unica cifra le
caratteristiche principali dei locali e, onde evitare l’influenza delle impressioni
soggettive, l’autore ha individuato parametri standard, al fine di ottenere il risultato il
più possibile vicino alla realtà, per l’espressione dei voti, riguardanti sia il prezzo che la
qualità dei locali. Il lettore di questa guida, infine, tenga presente che le bellezze di
Roma si apprezzano meglio seduti a una buona tavola; in particolare, se si ha la
fortuna di trovare un tavolino all’esterno. Soprattutto, l’autore è assolutamente
convinto che in nessun altro luogo come nelle trattorie si può conoscere la straordinaria
vitalità del popolo romano.
Two generations of women, intertwined. The story begins after World War II when a
woman depended on social conventions, up to today where the male domain is often
showed in physical and psychological violence. The novel visits the wrong choices
made for love and the liberation earned through the real love for the children until the
final encounter with sister death. A story speaking of life and death. Not a biography,
but a deposition to the Court of the Absentees: calling everyone to appear and take a
part of responsability. A warning for today. A catharsis for yesterday. Telling is to resist.
Words as well as ideas, have a story to be named not to implode and disperse.
Loredana De Vita, from Naples, Professor of English Language and Literature,
journalist and counselor, has a personality especially paid to communication. Among
her publications, Armando: Let’s Play I Was... Conversation with those who love school
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(2009); Parents Out of Control (2010), We are Nothing But Voice (2011). Nulla Die:
Woman in Half (2014), Beyond the Mirror. Images and female culture (2015), Exploring
the Invisible. Teenagers Looking for Self (2016).
Many students of Spanish literature will have encountered some of Góngora's poems.
No Spanish poet is grater or more rewarding, but few are as difficult for the beginner.
His style is a habit of mind: radically metaphorical, elliptical, witty, highly sensuous,
transmuting the world of the sense into a world of the spirit. To read him, one has to
learn these characteristic habits and perform athletic mental feats as one goes along. It
would be too easy to say that Professor Jones has made Góngora 'easy'; but he has
certainly made him more accessible. A long introduction briefly deals with Góngora's
life, and then gives solid critical guidance to the poems. It includes passages of
sustained and detailed analysis which explain how characteristic poems 'work' and it
incorporates original insights and research. The notes are full and are designed to help
the reader through the difficulties by offering critical comment.
The first short story collection from the acclaimed non-fiction writer contains eight
stories, six of which were originally published in the New Yorker. From a mildly troubled
adolescent who moves from innocence to experience over the course of a summer with
his estranged mother ("Hard to Be Good") to a former rock musician protecting himself
against the bitterness of a failed romance ("Too Much Elecrticity"), Barich treats his
characters with loving empathy and gentle humor. His eye for the specific and the
delightful ease of his prose style allow him to find the extraordinary in the lives of
ordinary Americans.
The use of wooden vessels for storage, transportation, fermentation or aging of beer is
deeply rooted in history. Brewing luminaries Dick Cantwell and Peter Bouckaert explore
the many influences of wood as a vehicle for contributing tremendous complexity to
beers fermented and aged within it. Brewers are innovating, experimenting and
enthusiastically embracing the seemingly mystical complexity of flavors and aromas
derived from wood. From the souring effects of microbes that take up residence in the
wood to the character drawn from barrels or foeders, Wood & Beer covers not only the
history, physiology, microbiology and flavor contributions of wood, but also the
maintenance of wooden vessels.
In 1948 a childhood friend of Billy the Kid claimed he was still living and led investigators to a
man in Texas known as William H. "Brushy Bill" Roberts. Over the course of several months
Mr. Roberts provided proof that he was the Kid including 5 sworn affidavits from close
acquaintances of the Kid confirming he was the same man.
Aron, a warrior without memory, find himself overpowered by a mysterious opponent. Saved by
the last powers of his legendary sword, he is helped by a family of farmers. Before he can
regain his strength, the war struck him and his saviors’. Stripped of his weapon, a journey
begins for him between hope and despair, dragons and sorcerers, to search for the origin of
his nemesis, and whose final goal will be learning the most important lesson of his life and, at
the same time, save the whole realm before chaos overcomes everything.
Magni bene e spenni pocoCAVINATO EDITORE INTERNATIO
This work has been selected by scholars as being culturally important, and is part of the
knowledge base of civilization as we know it. This work was reproduced from the original
artifact, and remains as true to the original work as possible. Therefore, you will see the
original copyright references, library stamps (as most of these works have been housed in our
most important libraries around the world), and other notations in the work. This work is in the
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public domain in the United States of America, and possibly other nations. Within the United
States, you may freely copy and distribute this work, as no entity (individual or corporate) has a
copyright on the body of the work. As a reproduction of a historical artifact, this work may
contain missing or blurred pages, poor pictures, errant marks, etc. Scholars believe, and we
concur, that this work is important enough to be preserved, reproduced, and made generally
available to the public. We appreciate your support of the preservation process, and thank you
for being an important part of keeping this knowledge alive and relevant.
Richard V. Lee, MD, is a graduate of Yale University (BS 1960) and of the Yale University
School of Medicine (MD 1964). His clinical training in internal medicine and
infectious/inflammatory disease was at Yale. Dr. Lees research and clinical interests have
covered a broad range of issues, including the health status of geographically isolated human
populations, international health, and the complexities of managing medical complications of
pregnancy. His international work has involved providing care and medical educational
programs for refugees under the auspices of the United Nations High Commission for
Refugees (Thailand, Cambodia) and consulting for the World Health Organizations
Collaborating Center for Health in Housing based in Buffalo. He has a long-term interest in the
relationships among environmental factors and human health. He has maintained an active
research program studying the health of isolated populations in Northern Kenya (Rendille
tribe), Brazil (Kayapo, Parakana, and Apalai tribes), and the Northwestern Himalaya (Ladakh).
Dr. Lee developed the Medical Trek Program at the State University of New York at Buffalo 15
years ago. The medical treks have allowed a variety of students to participate in field work with
isolated populations. He is emeritus secretary of the Board of Trustees of the Yale-China
Association and maintains active academic interchange with medical schools in Hong Kong,
Changsha (Hunan Province), and Beijing. He is presently Professor of Medicine at the State
University of New York at Buffalo with secondary or adjunct appointments as Professor in
Pediatrics, Obstetrics, Anthropology and Social and Preventive Medicine. He has written
chapters for toxicology and occupational health textbooks as well as the standard texts for
obstetric medicine. He has published more than 200 papers, essays, and book chapters and
edited several books. Dr. Lee is a peer reviewer for numerous scientific and medical journals.
He is corresponding editor for the Journal of Obstetrics and Gynaecology (UK) and an
associate editor of the International Journal of Environmental Health Research. He is Medical
Director of Ecology and Environment, Inc., and has been a member of its Medical Advisory
Board for 20 years
Anzia Yezierska (c.1880-1970) was born in Poland, emigrating to the United States in 1890. All
I Could Ever Be is a semi-autobiographical account of a young Polish woman emigrating to the
United States and becoming a successful writer.
Many of the problems older people suffer from have, as their underlying cause, a fundamental
loss of fitness. Others are caused by preventable diseases (with these even being preventable
after the age of seventy) and, broadly speaking, from the wrong approach to life, influenced by
negative social pressures. This book – uniquely targeted at the 60–75 demographic – tells you
what steps you can take in late middle age to give you the best chance of living a long, healthy
and fulfilling later life. Keep fit, keep the brain going, and with a spot of good fortune you can
be living a rewarding, active life into your nineties and beyond. This book – part exercise book,
part manifesto for a happier, healthier life – tells you how.
From the authors of the bestseller Love Tactics, which sold 75,000 copies, comes a guide to
romance containing a wealth of proven techniques for finding--and keeping--the love of your
life. McKnight and Phillips provide an array of techniques to achieve a new love relationship, or
to rekindle the sparks of one growing cold.
Giorgio Saviane is the Italian publishing scandal. Author of at least twenty novels published by
Mondadori, Rizzoli, Rusconi, was totally forgotten. His books won major awards. It was, as
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they say, a successful writer, but since 2000, year of his death we have lost his editorials trace.
Why?Certainly he was an unusual genius, an obnoxious. Of course, he wrote books magnetic
but turbid, bumping. Yes, he did not attend the literary club, but the mystery of his
disappearance into the black hole of literary galaxy remains. This is the English version of "Il
Papa" which, in 1963, proclaimed Saviane as a new voice of contemporary Italian fiction. A
novel which expresses the beginnings of a spiritual sensitivity that will be present in the major
part of Saviane's work.
Stephen Leacock is regarded as one of Canada's finest writers, known for his wit and humour,
at one point becoming the best known humorist in the English-speaking world. This collection
of articles was published posthumously by his niece. Many of the earliest books, particularly
those dating back to the 1900s and before, are now extremely scarce and increasingly
expensive. Hesperides Press are republishing these classic works in affordable, high quality,
modern editions, using the original text and artwork.
Excel is the most popular and widely used productivity software in all business environments,
and it is an irreplaceable companion in ordinary work as in the analysis of large amounts of
complex data. Nevertheless, the majority of users knows and uses only a very limited number
of features, often in an elementary way. This workbook shows in practice the use of a wide
variety of formulas, functions and features (like pivot tables, macros or the Solver add-in) that
allow to effectively and professionally work with Excel. The workbook starts with the basics and
gets progressively to deal with very complex cases. It is a valuable support for college
students, professionals and managers who want to learn the basics or to improve the
knowledge of Excel up to an advanced level. In the dedicated web area, all the initial and
solved files are available to carry out the exercises and check the solutions. Over 40 exercises
are commented, to highlight the basic concepts and clarify the most complex ones. The
authors are all lecturers for the course of Computer skills for economics at Università Bocconi
in Milan: Massimo Ballerini, Alberto Clerici, Chiara Debernardi, Davide Del Corno, Maurizio De
Pra, Gianluca Salviotti and Marco Sampietro.
The Beautiful Lesson of the I is a collection of finely made poems by an accomplished poet. It
will reward the scholar and the student of poetry, as well as the reader looking for the simple
pleasures of poetic insight authentically felt. Winner of the Swenson Poetry Award 2005. Now
in paperback.
The school year is finished, exams are over and summer stretches before seventeen-year-old
Federico, full of promise and opportunity. But then he accepts a request from one of his
teachers to help out at a youth club in the destitute Sicilian neighbourhood of Brancaccio. This
narrow tangle of alleyways is controlled by local mafia thugs, but it is also the home of children
like Francesco, Maria, Dario, Totò: children with none of Federico's privileges, but with a
strength and vitality that changes his life forever. Written in intensely passionate and lyrical
prose, What Hell Is Not is the phenomenal Italian bestseller about a man who brought light to
one of the darkest corners of Sicily, and who refused to give up on the future of its children.
This first full-length English biography of the great Turkish Muslim thinker and reformer
Bediuzzaman Said Nursi is based on his own works and on accounts of those who have
known or met him. It describes his life, works, and struggle, and places Bediuzzaman's ideas
and activities in a historical context. It describes his scholarly endeavours in the cause of the
Ottoman Empire, particularly in the areas of education, constitutionalism and Islamic unity. It
also traces Bediuzzaman's silent struggle through his commentary of the Qur'an collectively
known as Risale-i Nur and his opposition of the irreligion of the Turkish republic's early years.
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