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This book endeavors to take the conceptualization of the relationship between business, government and development in
African countries to a new level. In the twenty-first century, the interests and operations of government and business
inevitably intersect all over the African continent. No government, federal or state, can afford to ignore the needs of
business. But what are these needs, how does business express its needs to government and what institutions organize
government-business relations in African countries? How should government regulate business, or should it choose to let
the markets rule? Government and Business Relations in Africa brings together many of sub-Saharan African leading
scholars to address these critical questions. Business and Government Relations in Africa examines the key players in
the game—federal and state governments and business groups—and the processes that govern the relationships between
them. It looks at the regulatory regimes that have an impact on business and provides a number of case studies of the
relationships between government and economic development around the African continent, highlighting different
processes and practices. It shows the latest state of knowledge on the topic and will be of interest both to students at an
advanced level, academics and reflective practitioners. It addresses the topics with regard to business-government
relations and will be of interest to researchers, academics, policymakers, and students in the fields of African politics,
comparative politics, public policy, business and politics, sustainable development and sustainability, economic
development, and managerial economics.
This book outlines the contours of the dynamic adaptive multinational corporation based on contemporary research
insights from global strategy and international business. It considers the role of corporate leadership and frontline
engagement to advance responsive innovation dealing with emergent risks and opportunities in turbulent global markets.
Foundations of Health Care Management Leaders and managers throughout the health care system arefacing ever more
challenging changes in the way care is delivered,paid for, and evaluated. Foundations of Health Care
Management:Principles and Methods offers an innovative, concise,reader-friendly introduction to health care
management andadministration. It addresses the need for new skills in managers ofhealth care facilities and for those
planning to enter health caremanagement positions. The book covers such critical topics asleadership training, change
management, conflict managementtechniques, culture building, quality improvement, andcommunications skills, as well
as collaboration in the improvementof population health. Foundations of Health Care Management also concentrateson
innovations and describes steps in the transition to moredecentralized and creative approaches to the management of
healthcare facilities. The book covers physician management from thephysician's viewpoint, a valuable perspective for
health caremanagers. The book serves important dual purposes for faculty and studentsby providing both insights into
the health care field as well asfoundational content on essential management and leadershipcompetencies. A full set of
support materials is available forinstructors at the book's companion Web site.
This book provides a concise yet comprehensive literature review on leadership. As well as offering critical insight into
leadership research, the author addresses emerging paradigms and identifies new approaches. A vital tool for leadership
students and scholars, the text will enable readers to demonstrate a critical awareness of current developments both in
theory and practice of leadership and its importance in modern organizations. Both scholars and practitioners will find the
engaging discussion in this book particularly useful as the author offers practical ideas for development and a muchneeded unified theory on leadership.
Coaches and athletic program administrators face a wide array of challenges as they attempt to ensure that their
programs are efficient and effective. Difficult decisions are made on a daily basis regarding issues such as facility
scheduling, fundraising, travel budgeting, and marketing. Their decisions concerning those and other matters determine a
program's current and future success. This book guides future practitioners and current professionals in adapting the
tools utilised by today's top business managers to assist them in meeting the demands they face on a daily basis. In
developing this second edition, Dr Richard Leonard, a former coach himself at the collegiate level, updated the concepts
of coaching administration to include the most recent business models and applied those theories to the professions of
coaching and athletic program administration. While the foundational information from the widely adopted first edition
remains intact, this new edition offers a greater focus on practical application of coaching administration. Updates
include: new chapter designs; contemporary support references; additional administrative philosophies; a more
comprehensive coverage of the individual topics of coaching administration. Ancillary materials available to instructors
who adopt this textbook include a PowerPoint file with summaries, key terms, discussion questions, and application
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exercises from each chapter; an instructor's supplement; and suggested term projects.
This book explores contemporary metaphors of leadership from a biblical or church historical perspective. It seeks to
understand the cultural, social, and organizational metaphors from the Bible and the implications for contemporary
organizations. Addressing issues such as communication, mentorship, administration, motivation, change management,
education, and coaching, the authors explore concepts related to both for-profit and not-for-profit organizations. This
book will be a valuable addition to the leadership literature in showing how biblical leadership principles can be used in
contemporary organizations.
Modern organizations and businesses are growing rapidly every day. With these advances comes the need for more
progressive forms of knowledge management and record keeping techniques. Managing Knowledge Resources and
Records in Modern Organizations is a pivotal reference source that discusses the current trends, technologies, and
ethics associated with knowledge management. Featuring comprehensive coverage on a spectrum of topics, such as
leadership roles in knowledge sharing, knowledge governance, electronic resources for public sector reform, and record
keeping for information in public and private sector organizations, this publication is a comprehensive resource for
educators, professionals, practitioners, academics, and researchers interested in the latest information on knowledge
management for business and organizations.
The most practical leadership textbook on the market, LEADERSHIP 6e uses a unique three-pronged approach to teach leadership concepts
and theory. The authors combine traditional theory with cutting-edge leadership topics in a concise presentation packed with real-world
examples. The text puts students in the leadership role, engaging them in applying the concepts and providing step-by-step behavior models
for effectively handling leadership functions. Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
"The book is structured in five parts that present the history and contemporary conditions that shape today's building industry, the tools and
tactics needed to develop and foster collaboration amongst various project stakeholders, and explores the changing nature of the workforce,
emerging technologies, and innovative business models that will impact the future of our practice. Each of the parts is briefly outlined below"-In modern business environments, ethical behavior plays a crucial role in success. Managers and business leaders must pay close attention
to the ethics of their policies and behaviors to avoid a reputation-crushing scandal. Business Law and Ethics: Concepts, Methodologies,
Tools, and Applications explores best practices business leaders need to navigate the complex landscape of legal and ethical issues on a
day-to-day basis. Utilizing both current research and established conventions, this multi-volume reference is a valuable tool for business
leaders, managers, students, and professionals in a globalized marketplace.
Operations managers: use project management (PM) tools and techniques to supercharge efficiency, free up resources, eliminate
unnecessary meetings, and get more done faster! Long-time operations manager and PMP-certified project manager Randal Wilson shows
how to apply PM to complete the crucial "smaller" tasks that can help your organization quickly achieve sizable performance improvements.
Wilson guides you in utilizing PM-style processes, structure, communication techniques, and tools throughout operations, wherever they
make sense and drive value. You'll learn how to plan, implement, and measure the success of high-impact changes, and organize key tasks
so they actually get done. Wilson introduces specific PM-based techniques for eliminating waste in engineering, manufacturing, distribution,
and inventory control, plus a full chapter of insights for improving virtually any supply chain. He shows how to use PM to improve the way you
manage teams, schedules, budgets, and other resources, and helps you systematically predict, plan for, and mitigate operational risks. Using
PM, you'll learn how to improve cooperation with other managers within operations, in other lines of business, and with senior executives.
You'll discover better ways to "design in" efficiency right from the start, and learn how to choose and use tools that make you even more
effective over time. The Operations Manager's Toolbox will be an invaluable resource for every current operations manager, everyone
moving into operations, and every project manager seeking to apply their skills in new venues.
U Beogradu u prostorijama Visoke škole modernog biznisa 23.10.2014. godine, održana je tre?a nau?no-stru?na HR konferencija:
„Upravljanje kvalitetom ljudskih resursa – savremeni trendovi“. Konferenciji je prisustvovalo više od 30 u?esnika, iz nauke i struke, a istu je
otvorio dr Nenad Ivaniševi?, državni sekretar Ministarstva za rad, zapošljavanje, bora?ka i socijalna pitanja Republike Srbije. Zbornik radova
sa konferencije u kome je svoje u?eš?e uzelo oko 60 autora iz 40 institucija: ?ak deset razli?itih univerziteta (Univerzitet Singidunum,
Univerzitet Metropolitan, Univerzitet u Beogradu, Univerzitet u Novom Sadu, Državni univerzitet u Novom Pazaru, Megatrend univerzitet,
Univerzitet u Kragujevcu, Univerzitet Educons, Alfa univerzitet i University American College Skopje), osam visokih škola (Visoka poslovna
škola strukovnih studija u Beogradu, Visoka škola modernog biznisa, Visoka turisti?ka škola strukovnih studija, Visoka škola za poslovnu
ekonomiju i preduzetništvo, Visoka škola strukovnih studija za obrazovanje vaspita?a i trenera - Subotica, Visoka poslovna škola strukovnih
studija u Novom Sadu, Visoka poslovna škola strukovnih studija u Blacu i Visoka tehni?ka škola strukovnih studija), te nekoliko eminentnih
preduze?a (Pošta Srbije, Hotel Best Western Hotel Šumadija, Siemens, Telekom Srbija a.d.). Ogroman doprinos radu konferencije dali su i
predstavnici državne uprave i javnih službi, a me?u njima posebno se isti?u predstavnici Opštine Vra?ar, Opštine Budva, Gradske uprave
Grada Pan?eva, Centra za socijalni rad Grada Novog Sada, Doma zdravlja Novi Sad, Centra za zaštitu žrtava trgovine ljudima, Centra za
porodi?ni smeštaj i usvojenje, Gerontološkog centra Beograd.
Praise for the Second Edition of The Handbook for Student Leadership Development "This is a must-have book for leadership educators and
all student affairs professionals who want to develop impactful leadership programs and the leadership capacity of students. Buy it. Read it.
Use it to develop the needed leadership for our collective future." — CYNTHIA CHERREY, vice president for campus life, Princeton University,
and president, the International Leadership Association "As we continue to encourage leadership behavior in young people, it is very easy to
get lost in a forest of new theories, programs, and definitions. This handbook serves as the compass to guide us, and it grounds the field of
student leadership development in principles and best practices. Our challenge is to put this work into action." —PAUL PYRZ, president,
LeaderShape " Comprehensive in design and scope, the second edition of The Handbook is a theory and practice resource manual for every
leadership educator—inside and outside of the classroom." —LAURA OSTEEN, director, the Center for Leadership and Civic Education,
Florida State University " Every college administrator responsible for coordinating student leadership programming should have this book.
The Handbook for Student Leadership Development takes the guesswork out of leadership program design, content, and delivery."
—AINSLEY CARRY, vice president for student affairs, Auburn University " I recommend without hesitation the Handbook for Student
Leadership Development to student affairs professionals who desire to enhance the leadership experiences for all their students as well as
teachers who are seeking ways to bolster their students' classroom experiences." — Dr. WILLIAM SMEDICK, director, Leadership Programs
and Assessment, Office of the Dean of Student Life, and lecturer, Center for Leadership Education, Johns Hopkins University
Kehadiran buku ini dengan maksud dan tujuan untuk memberikan tambahan paradigma pengetahuan dan membantu para pembaca yang
berasal dari berbagai kalangan, baik akademisi maupun praktisi dalam memahami teori kepemimpinan dan pengambilan keputusan. Buku ini
membahas mengenai konsep kepemimpinan dan pengambilan keputusan yang dibagi atas 14 bab yaitu: Bab 1. Filosofi dan Konsep Dasar
Kepemimpinan Bab 2. Pemimpin dan Kepemimpinan Bab 3. Beberapa pendekatan kepemimpinan Bab 4. Gaya Kepemimpinan Bab 5.
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Peranan Kepemimpinan Bab 6. Delegasi Kekuasaan Bab 7. Kepemimpinan dan Konflik Bab 8. Kepemimpinan Situasional Bab 9.
Kepemimpinan di Indonesia Bab 10. Pengertian dan Hakekat Pengambilan Keputusan Bab 11. Proses dan Mekanisme Pengambilan
Keputusan Bab 12. Jenis dan Tipe Keputusan Bab 13. Diagram Pohon Keputusan Bab 14. Implementasi Sistem Pengambilan Keputusan
???????????,???????????????????????,????????????????????

EMPOWERMENT SERIES: GENERALIST PRACTICE WITH ORGANIZATIONS AND COMMUNITIES, 7th Edition is designed to
help students better understand the dynamics of macro practice, and develop the competencies and practice behaviors required
by the Council on Social Work Education's (CSWE) latest Educational Policy and Accreditation Standards (EPAS). Authors Karen
Kirst-Ashman and Grafton Hull are adept at creating interesting, realistic cases and practical examples that are skillfully woven into
the main text. In clear and accessible writing, they emphasize the practical skills students will need to work effectively in the area
of macro practice -- providing leadership, working with supervisors, managing conflict, working with the media, using new
technological advances, fundraising, grant writing, and managing stress. The text continues to emphasize the connections
between working for change in organizations and communities and the skills used in other generalist practice courses. Important
Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Leadership: Theory, Application, & Skill DevelopmentCengage Learning
A clear, systematic road map to effective campus leadership development Building Academic Leadership Capacity gives
institutions the knowledge they need to invest in the next generation of academic leaders. With a clear, generalizable, systematic
approach, this book provides insight into the elements of successful academic leadership and the training that makes it effective.
Readers will explore original research that facilitates systematic, continuous program development, augmented by the authors'
own insight drawn from experience establishing such programs. Numerous examples of current campus programs illustrate the
concepts in action, and reflection questions lead readers to assess how they can apply these concepts to their own programs. The
academic leader is the least studied and most misunderstood management position in America. Demands for accountability and
the complexities of higher education leadership are increasing, and institutions need ways to shape leaders at the department
chair, dean, and executive levels of all functions and responsibilities. This book provides a road map to an effective development
program, whether the goal is to revamp an existing program or build one from the ground up. Readers will learn to: Develop
campus leadership programs in a more systematic manner Examine approaches that have been proven effective at other
institutions Consider how these approaches could be applied to your institution Give leaders the skills they need to overcome any
challenge The field of higher education offers limited opportunity to develop leaders, so institutions must invest in and grow
campus leaders themselves. All development programs are not created equal, so it's important to have the most effective methods
in place from day one. For the institution seeking a better way to invest in the next generation of campus leaders, Building
Academic Leadership Capacity is a valuable resource.
This accessible and comprehensive textbook is designed specifically to develop students' understanding of leadership in a variety
of contexts. Assuming no prior executive experience, the book combines a wealth of diverse case studies with an engaging writing
style to illustrate the practical application of leadership theory in the real-world.
The most practical leadership textbook on the market, LEADERSHIP 5e, uses a unique three-pronged approach to teach
leadership concepts and theory, and takes students to the next level by developing their competencies in applying the concepts
and development leadership skills they can immediately start using in their personal and professional lives. The authors combine
traditional theory with cutting-edge leadership topics in a concise presentation that is packed with real-world examples. The text
constantly puts the student in the leadership role engaging them in applying the concepts, as well as providing step-by-step
behavior models for effectively handling leadership functions. LEADERSHIP's innovative three-pronged approach provides the
greatest array and quality of learning opportunities. Important Notice: Media content referenced within the product description or
the product text may not be available in the ebook version.
????????????????
Instructional quality can make or break the learning experience, especially in digital environments where the expressional nuances
of interpersonal communication are lost. The most effective distance education instructors and experts are those who recognize
the educational needs of students and are able to address those needs through creative use of the technological tools available to
them. Identification, Evaluation, and Perceptions of Distance Education Experts explores the current and future trends, needs, and
priorities that affect the development of distance education in a postmodern world. This premier reference work will be of
significance to those interested in online learning, teaching and training, communication, and education across multiple sectors
such as universities, colleges, schools, profit/non-profit e-organizations, and e-commerce.
Non-profit Organizations (NPOs) are the fastest growing organizations in modern society. They exist in a liminal realm between
public and private organizations, and because of this, new jurisdictions are created for NPOs. The existence of NPOs is contingent
upon their adequacy, and management is a key determining factor as to whether an organization survives. The Handbook of
Research on Managerial Solutions in Non-Profit Organizations provides relevant theoretical frameworks and the latest empirical
research findings related to the successful management of nonprofits. Providing insights into the best practices and valuable
comparisons between strategies in different contexts, this book gives invaluable support for nonprofit managers, policy makers,
students, and researchers.

For operations managers, running a smooth and efficient organization is more crucial than ever -- and it's more difficult,
too. Fortunately, there's a secret to success: a proven approach and toolset that can help operations managers free up
resources, eliminate unnecessary meetings, and get more done faster. The approach is named "The Power of
Completion," and the tools have been honed by expert project managers through decades of experience. In The
Operations Manager's Toolbox, operations manager and PMP-certified project manager Randal Wilson shows how to
apply the Project Management (PM) discipline to completing the crucial "smaller" tasks that can help the organization
quickly drive substantial improvements in efficiency and performance. ¿ The Encyclopedia of Operations Management is
the perfect "field manual" for every supply chain or operations management practitioner and student. The field's only
single-volume reference, it's uniquely convenient and uniquely affordable. With nearly 1,500 well-organized definitions, it
can help students quickly map all areas of operations and supply chain management, and prepare for case discussions,
exams, and job interviews. For instructors, it serves as an invaluable desk reference and teaching aid that goes far
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beyond typical dictionaries. For working managers, it offers a shared language, with insights for improving any process
and supporting any training program. ¿ It thoroughly covers: accounting, customer service, distribution, e-business,
economics, finance, forecasting, human resources, industrial engineering, industrial relations, inventory management,
healthcare management, Lean Sigma/Six Sigma, lean thinking, logistics, maintenance engineering, management
information systems, marketing/sales, new product development, operations research, organizational
behavior/management, personal time management, production planning and control, purchasing, reliability engineering,
quality management, service management, simulation, statistics, strategic management, systems engineering, supply
and supply chain management, theory of constraints, transportation, and warehousing. Multiple figures, graphs,
equations, Excel formulas, VBA scripts, and references support both learning and application.
This edited work uses the life and biblical teachings of Jesus to examine modern leadership theory. With the Gospel of
John as its focal point, it depicts leadership traits such as compassion, empathy, humility, and transparency as essential
to the ministry of Jesus. The authors explore concepts related to communication, conflict resolution, mentorship,
authentic leadership, servant leadership, transformational leadership, and succession planning to show the applicability
of principles espoused in biblical teachings to modern organizations. This book will make a valuable addition to the
leadership literature by using the life of Jesus as a case study. Joshua D. Henson is the Founder of Rediscover Oikos,
LLC, a Christian leadership coaching and church consulting company. He is also an adjunct professor of Organizational
Leadership at Regent University, USA and Southeastern University, USA. He serves as the Editor of the Journal of
Biblical Perspectives in Leadership. He has published multiple articles and books including: Exegetical Analysis: A
Practical Guide for Applying Biblical Research in the Social Sciences. He also serves as the Lead Pastor of Crossroads
Church in Ocala, FL. Dr. Henson can be contacted at www.redo.church.
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Kepemimpinan untuk Mahasiswa: Teori dan Aplikasi merupakan salah satu buku referensi belajar pada mata kuliah
Kepemimpinan dan sebagai sarana untuk membantu mahasiswa memahami teori dan aplikasi dalam bidang
Kepemimpinan. Memahami teori adalah hal yang penting dalam mata kuliah Kepemimpinan, namun memahami
permasalahan yang terjadi baik secara nyata maupun ilustrasi juga merupakan hal yang tidak kalah penting. Buku ini
menyajikan teori secara ringkas dan beberapa kasus ilustrasi dan kasus nyata yang terjadi di perusahaan yang
dikumpulkan oleh penulis dari berbagai sumber. Dengan adanya ilustrasi dan contoh kasus diharapkan mahasiswa dapat
terus mengasah keterampilan dan kepekaan dalam menghadapi permasalahan di bidang Kepemimpinan serta mencari
jalan keluar dengan cara berpikir dan sudut pandang yang baik. Justifikasi yang diharapkan dalam penyelesaian setiap
kasus adalah yang berdasarkan pada teori yang dibahas dan cara berpikir yang objektif. Pada akhirnya, penulis
berharap mahasiswa dapat memahami teori dan aplikasi secara integral pada mata kuliah Kepemimpinan dan dapat
terus mengasah kemampuannya dalam menganalisis dan mempresentasikan kasus di bawah bimbingan dosen yang
bersangkutan.
Essentials of Nursing Leadership & Management offers a concise and unique perspective on critical nursing leadership
and management concepts. The text helps readers understand current issues such as time management and priority
setting, delegation, performance improvement and much more.
Proceedings of the 5th International Conference on Innovation and Entrepreneurship held in Cyberjaya, Malayisa on
26th-27th April 2017.
One of the key elements in determining the socio-economic significance of education is quality. Quality management
plays an integral role in higher education by ensuring that quality benchmarks are being met, thereby attributing to its
prestige, increased enrollment, and student success. Quality management policies must be successfully implemented for
the institution to thrive. With quality management still in the growing stage, research is needed regarding the applications,
challenges, and benefits of these policies within advanced academics. Quality Management Principles and Policies in
Higher Education provides emerging research exploring the theoretical aspects of quality management policies and
applications within the educational field. Featuring coverage on a broad range of topics such as faculty involvement,
administration practices, and critical success factors, this book is ideally designed for educators, administrators,
educational consultants, researchers, policymakers, stakeholders, deans, provosts, chancellors, academicians, and
students seeking current research on successfully implementing quality management systems in teaching, learning, and
administrative processes.
This edited volume is a compendium of research papers on the theme "Innovation in Management Challenges and
Opportunities in the Next Decade". There were twenty seven papers contributed by academicians and researches and
eleven papers contributed by amateur authors. The keynote on the theme given by Dr. T. Alex, Chairman, ISRO throws
light on innovation in space technology which is ushering in lot of advancements towards well-being of the society.
The International Handbook of e-Learning, Volume 1 provides a comprehensive compendium of research and theory in
all aspects of e-learning, one of the most significant ongoing global developments in the entire field of education.
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Covering history, design models, instructional strategies, best practices, competencies, evaluation, assessment, and
more, these twenty-seven contributions tackle the tremendous potential and flexibility inherent to this rapidly growing new
paradigm. Past and present empirical research frames each chapter, while future research needs are discussed in
relation to both confirmed practice and recent changes in the field. The book will be of interest to anyone seeking to
create and sustain meaningful, supportive learning environments within today’s anytime, anywhere framework, from
teachers, administrators, and policy makers to corporate and government trainers.
The New World of Health Promotion: New Program Development, Implementation, and Evaluation uses the concepts of
epidemiology and collaboration to define the real causes of chronic diseases. The book provides practitioners and
students with a methodology to develop cost-effective programs to better inform the population of how to prevent these
diseases and their expensive complications. Health care workers and health educators will find that this essential text
provides them with the necessary skills to develop, implement, and evaluate health promotion programs. Important
Notice: The digital edition of this book is missing some of the images or content found in the physical edition.
Best-selling author Karen Kirst-Ashman introduces you to the ins and outs of human behavior in macro settings in
HUMAN BEHAVIOR IN THE MACRO SOCIAL ENVIRONMENT: AN EMPOWERMENT APPROACH TO
UNDERSTANDING COMMUNITIES, ORGANIZATIONS, AND GROUPS, Fourth Edition. The book challenges you to
think critically about how macro systems affect human behavior and ultimately, the practice of social work. The author
focuses on empowerment, highlighting the ways that communities, organizations, and groups promote positive change
by building upon their strengths-taking you straight to the heart of what social work is all about. Available with InfoTrac
Student Collections http://gocengage.com/infotrac. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
People, processes, and technology. These are the three major drivers of business achievement. The best leaders
inherently understand that great companies start with great people. This is as true now as it was during the beginning of
the industrial revolution, and understanding and staying current on the latest organizational behavior research and best
practices paves the way for managerial success. In this updated edition of Organizational Behavior, theory, new research
and real-world case studies are combined in an engaging manner to blend together the critical concepts and skills
needed to successfully manage others and build a strong organization across all levels of a company. Featuring an indepth view of the process and practice of managing individuals, teams, and entire organizations, the text provides a solid
foundation for students and future managers.
In a competitive and complex world, where requirements from different fields are ever-growing, organizations need to be
responsible for their actions in their respective markets. However, this responsibility must not be deemed one-time-only
but instead should be seen as a continuous process, under which organizations ought to effectively use the different
resources to allow them to meet the present and future requirements of their stakeholders. Having a significant influence
on their collaborators performance, the role developed by managers and engineers is highly relevant to the sustainability
of an organizations success. Conscious of this reality, this book contributes to the exchange of experiences and
perspectives on the state of research related to sustainable management. Particular focus is given to the role that needs
to be developed by managers and engineers, as well as to the future direction of this field of research.
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