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This Handbook draws on a global team of distinguished Human Resource
Development and IHRD scholars to provide research and practice insights on a
range of contemporary IHRD issues and challenges. The Handbook reviews a
number of critical contextual dimensions that: shape the IHRD goals that
organisations pursue; impact the IHRD systems, policies and practices that are
implemented; and influence the types of IHRD research questions that are
investigated. The Handbook examines the processes or actions taken by
organisations to globalise IHRD practices and discusses important people
development practices that come within the scope of IHRD.
"The FLOTUS Effect" emphasizes the import of agency on the part of Michelle
Obama in relation to her politics as evidenced in her positionality and presence
as the first African American woman to serve as First Lady of the United States of
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America. Her occupation of a previously white space and place tended to frame
her as an enigma in the American mind and media. Contributors reflect on Mrs.
Obama’s eight years in her ceremonial position, and the ways she chose to
uniquely embody her role. Hence, the result is a volume that speculates upon her
evolving legacy, and the likely “effects” of what it meant to be the first African-
American woman to serve in the ceremonial, yet powerful, role of FLOTUS.
The facilitator's guide brings to life the content of the survey text, Leadership
Theory. It offers instructive advice on how to prepare for the use of a critical
perspective as well as providing practical resources to translate survey text
content to practice. The facilitator's guide consists of: An overview of how to use
the guide as well as recommended skills and reflection questions for educators
prior to implementing material. Objectives, critical concepts, a chapter overview,
and a chapter framework for each chapter from Leadership Theory Lesson plan
"walk-throughs" containing 2-3 activities for each chapter of the survey text, with
information for learning outcomes, activity setup, and additional notes for
facilitation.
Exploring the Impact of the Dissertation in Practice significantly contributes to our
understanding of the design and impact of the Dissertation in Practice, the
capstone of professional practice doctoral programs. Chapter authors are to be
commended for sharing with the reader a broad and reflective view of their
dissertation journey, and as a consequence give the reader insight into the
nature of professional practice doctorate education in the early 21st century.
Readers have the opportunity to hear firsthand how the dissertation is changing
not only in format but also in the impact it makes in the field. Faculty and program
graduates share accounts of their scholarly practice; the problems of practice that
they have encountered and addressed in their professional practice; and their
evolving role as change agents in their field of practice. In the process, they
assist all faculty involved in designing and evaluating professional practice
programs by identifying challenges and opportunities for construction of powerful
end?of?program doctoral work. Individually and collectively chapter authors
reflect on their experiences in creating practice?anchored and intellectually
rigorous Dissertation in Practice. The editor, Dr. Valerie A. Storey, has divided
the book into two sections. The first focused on reflections of faculty and the
second on reflections of program graduates as they describe how the
Dissertation in Practice process develops scholarly practitioner graduates
capacity to lead systemic reform.
In this fully updated Eight Edition of Leadership: Theory and Practice, a new
chapter on Followership examines the central role followers play in the leadership
process and unpacks the characteristics of both effective and ineffective
followers. The new edition also includes a new Ethical Leadership Style
Questionnaire and new coverage on the dark side of leadership and destructive
leadership. Adopted at more than 1600 institutions in 89 countries and translated
into 13 different languages, this market-leading text successfully combines an
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academically robust account of the major theories and models of leadership with
an accessible style and special emphasis on how leadership theory can inform
leadership practice. Peter G. Northouse uses a consistent structure for each
chapter, allowing students to easily compare and contrast the various theories.
Case studies and questionnaires provide students with practical examples and
opportunities to deepen their personal understanding of their own leadership.
The Handbook of Leadership Theory and Practice seeks to bridge this
disconnect. Based on the Harvard Business School Centennial Colloquium
â€œLeadership: Advancing an Intellectual Disciplineâ€ and edited by Harvard
Business School professors Nitin Nohria and Rakesh Khurana, this volume
brings together the most important scholars from fields as diverse as psychology,
sociology, economics, and history to take stock of what we know about
leadership and to set an agenda for future research.
Intended for courses on leadership, practicing managers, consultants, and practitioners,
this approachable guide teaches readers about how to become a leader. By blending
the real-world insights of business executive Al Bolea with tested research findings
provided by leadership scholar Leanne Atwater, it effectively bridges theory and
practice to outline powerful leadership behaviors. Based on Bolea’s original "J-Curve"
model of leadership, the authors identify and describe nine essential elements for
leadership mastery, including skills such as setting direction, creating key proceses,
and nurturing behaviors. Each chapter pairs concrete narratives with succinct research
synopses to show how to expand the potential of people and organizations. A unique,
experiential text, Applied Leadership Development engages students with self-reflection
and self-assessment exercises, and encourages them in their own development as
future leaders.
???????
Proceedings of the 12th European Conference on Management, Leadership and
Governance
The rapid growth of diversity within U.S. schooling and the heightened attention to the
lack of equity in student achievement, school completion, and postsecondary
attendance has made equity and diversity two of the principle issues in education,
educational leadership, and educational leadership research. The Handbook of
Research on Educational Leadership for Equity and Diversity is the first research-based
handbook that comprehensively addresses the broad diversity in U.S. schools by race,
ethnicity, culture, language, gender, disability, sexual identity, and class. The Handbook
both highly values the critically important strengths and assets that diversity brings to
the United States and its schools, yet at the same time candidly critiques the
destructive deficit thinking, biases, and prejudices that undermine school success for
many groups of students. Well-known chapter authors explore diversity and related
inequities in schools and the achievement problems these issues present to school
leaders. Each chapter reviews theoretical and empirical evidence of these inequities
and provides research-based recommendations for practice and for future research.
Celebrating the broad diversity in U.S. schools, the Handbook of Research on
Educational Leadership for Equity and Diversity critiques the inequities connected to
that diversity, and provides evidence-based practices to promote student success for all
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children.
The contemporary workplace is ever changing. In many countries the effects of
economic globalization has seen the rise in zero-hour contracts, the erosion of trade
union power and income inequality. In addition, high-performance work systems,
business ethics and environmental sustainability are now creating tremendous
challenges in many organizations. These developments play out amongst differing
national and international contexts. This fluid and diverse environment makes it even
more important to understand the myriad of different theories underpinning human
resource management and to explore its impact on organizations, managers and
workers. This engaging textbook provides an essential introduction to both the ‘how’
and ‘why’ of human resource management; it looks at the way organizations manage
human capability, but also exposes the tensions inherent in the employment
relationship, encouraging the reader to reflect critically on the realities of contemporary
HRM. Building on the success of the previous five editions, this new edition includes:
Two new chapters on Ethics in HRM and Green HRM New ‘HRM as I see it’ video
interviews with real life HR managers sharing their experiences on managing people in
organizations, accessible through a new interactive ebook New ‘HRM and
Globalization’ features discussing the particular challenges faced by international
organizations New ‘HRM in Practice’ features exploring practical implementation of
HR theories Coverage of contemporary themes such as line managers’ roles in HRM,
bullying, diversity and inequality Over 100 new references, bringing the discussion right
up to date An extensive online resource centre with further teaching and learning
materials, accessible at www.palgravehighered.com/bg-hrm-6e.
Top academic scholars ponder the question of ethics as it pertains to all aspects of
leadership in business, government, and nonprofit organizations. • Includes
contributions from philosophers, management theorists, and industrial and
organizational psychologists • Reveals the roles that deception and self-deception play
in exercising power • Explains complex management models in easy-to-understand,
accessible language • Examines leadership across a variety of industries
In higher education institutions across the world, rapid changes are occurring as the
socio-economic composition of these universities is shifting. The participation of
females, ethnic minority groups, and low-income students has increased exponentially,
leading to major changes in student activities, curriculum, and overall campus culture.
Significant research is a necessity for understanding the need of broader educational
access and promoting a newly empowered diverse population of students in today?s
universities. Accessibility and Diversity in the 21st Century University is a pivotal
reference source that provides vital research on the provision of higher educational
access to a more diverse population with a specific focus on the growing population of
women in the university, key intersections with race and sexual preference, and the
experiences of low-income students, mid-career and reentry students, and special
needs populations. While highlighting topics such as adult learning, race-based
achievement gaps, and women?s studies, this publication is ideally designed for
educators, higher education faculty, deans, provosts, chancellors, policymakers,
sociologists, anthropologists, researchers, scholars, and students seeking current
research on modern advancements of diversity in higher education systems.
This volume provides comprehensible, strength-based perspectives on contemporary
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research and practice related to navigating mistakes, errors and failures across
cultures. It addresses these concepts across cultural contexts and explores any or all of
these three concepts from a positive psychology or positive organisational perspective,
highlighting their potential as resources. The volume further discusses the
consequences of errors and failures at individual, organisational and societal levels,
ranging from severe personal problems to organisational and collective crises,
perspectives how those can be turned into opportunities for contingent and sustainable
improvement processes. The book shows that there are significant cultural differences
in the understanding, interpretation and handling of errors and failures. This volume
provides practical guidance for transcultural understanding of mistakes, errors and
failure through new models, ideas for self-reflection, therapeutic and counselling
interventions and organisational change management processes. This book is a must
for researchers and practitioners working on mistakes, errors and failures across
cultures and disciplines!
Leadership has never been more important – and divisive – than it is today. The idea and
discourse of the leader remains a critical factor in organizational and societal performance, but
there is evident tension between the persistent focus on the critical importance of individual
leaders and the increasing emphasis on collective leadership. The Routledge Companion to
Leadership provides a survey of the contentious and dynamic discipline of leadership. This
collection covers key themes in the field, including advances in leadership theory, leadership in
a range of contexts and geographies, leadership failure, leadership process, and leadership
development. Topics range from micro studies to wider political analyses of leadership, taking
in unusual but important aspects such as portrayals of leadership in architecture, media, and
science fiction. Contributions from 61 internationally renowned authors from 16 countries make
available the full range of perspectives, approaches, and insights on the idea of leadership.
Providing both a social sciences and a psychological approach, these go beyond common
themes to offer diverse perspectives on such topics as emotion and leadership, portrayals of
leadership. This volume situates leadership debates and evidence within contemporary
leadership crises, while ensuring that the explorations of the issues are of enduring relevance.
With wide and critical coverage of the key topics and potent contextualization of themes in
current events, The Routledge Companion to Leadership is the ideal resource for graduate
study in leadership.
A clear, systematic road map to effective campus leadership development Building Academic
Leadership Capacity gives institutions the knowledge they need to invest in the next generation
of academic leaders. With a clear, generalizable, systematic approach, this book provides
insight into the elements of successful academic leadership and the training that makes it
effective. Readers will explore original research that facilitates systematic, continuous program
development, augmented by the authors' own insight drawn from experience establishing such
programs. Numerous examples of current campus programs illustrate the concepts in action,
and reflection questions lead readers to assess how they can apply these concepts to their
own programs. The academic leader is the least studied and most misunderstood
management position in America. Demands for accountability and the complexities of higher
education leadership are increasing, and institutions need ways to shape leaders at the
department chair, dean, and executive levels of all functions and responsibilities. This book
provides a road map to an effective development program, whether the goal is to revamp an
existing program or build one from the ground up. Readers will learn to: Develop campus
leadership programs in a more systematic manner Examine approaches that have been
proven effective at other institutions Consider how these approaches could be applied to your
institution Give leaders the skills they need to overcome any challenge The field of higher
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education offers limited opportunity to develop leaders, so institutions must invest in and grow
campus leaders themselves. All development programs are not created equal, so it's important
to have the most effective methods in place from day one. For the institution seeking a better
way to invest in the next generation of campus leaders, Building Academic Leadership
Capacity is a valuable resource.
Cases in Leadership, Third Edition is a unique collection of 32 real-world leadership cases
from Ivey Publishing plus 16 practitioner readings from the Ivey Business Journal. The updated
casebook helps business students gain a better understanding of leadership and enables them
to be more effective leaders through their careers. Each of the selected cases are about
complex leadership issues that require the attention of the decision maker. This casebook
provides an invaluable supplement to any standard leadership text by connecting theory to
actual cases. However, it has been organized to work especially well in conjunction with the
Sixth Edition of Peter Northouse’s Leadership: Theory and Practice.
????????????????
Leading forward is about moving from where you are in life to a better place or position in life. It
is about overcoming all the obstacles that life presents to us and leading other people to do the
same.
This edited volume represents the best of the scholarship presented at the 18th National
Communication Association/American Forensic Association Conference on Argumentation.
This biennial conference brings together a lively group of argumentation scholars from a range
of disciplinary approaches and a variety of countries. Disturbing Argument contains selected
works that speak both to the disturbing prevalence of violence in the contemporary world and
to the potential of argument itself, to disturb the very relations of power that enable that
violence. Scholars’ essays analyze a range of argument forms, including body and visual
argument, interpersonal and group argument, argument in electoral politics, public argument,
argument in social protest, scientific and technical argument, and argument and debate
pedagogy. Contributors study argument using a range of methodological approaches, from
social scientifically informed studies of interpersonal, group, and political argument to
humanistic examinations of argument theory, political discourse, and social protest, to
creatively informed considerations of argument practices that truly disturb the boundaries of
what we consider argument.
Historically, leadership positions, as well as research on leadership and effective leadership,
was primarily reserved for men or masculine characteristics With most societies traditionally
following a patriarchal hierarchy, few people questioned inequalities in leadership attainment,
largely because of supernatural and/or natural explanations of men’s natural ability and desire
to lead. This book runs counter to that culture and examines the experiences and leadership
enactments of ten historically famous women leaders in hopes of gaining insight into their
uniquely female leadership styles.
Kris Cole continues to pave the way for budding managers, providing hands on practical
concepts and theoretical approaches in the sixth edition of her best-selling textbook -
Management - Theory and Practice. This market-leading textbook continues to provide
students with rigorous information, whilst balancing the key topics with a practical approach,
through real life case studies, examples and problem solving techniques. Using everyday
business terms and language puts management in a context that makes it easy to understand
by all types of learners. In addition, it will enable you to strengthen skills in areas such as
managing poor performance, being more directive and solving problems permanently.This
edition supports the comprehensive coverage of the core management units in the BSB
Business Services Training Package:* BSB42015 Certificate IV in Leadership and
Management * BSB51915 Diploma of Leadership and ManagementAnother focus of this
edition is developing the assessments matrix for the Instructor's Manual; mapping out
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assessment tools by Performance Criteria for each Unit and the Elements. New assessment
assignments will also be mapped to align with the 800+ Performance Criteria the text covers,
adding value to this edition and strengthening teacher's loyalty.
This book explores contemporary metaphors of leadership from a biblical or church
historical perspective. It seeks to understand the cultural, social, and organizational
metaphors from the Bible and the implications for contemporary organizations.
Addressing issues such as communication, mentorship, administration, motivation,
change management, education, and coaching, the authors explore concepts related to
both for-profit and not-for-profit organizations. This book will be a valuable addition to
the leadership literature in showing how biblical leadership principles can be used in
contemporary organizations.
There is a fundamental, powerful, and universal desire amongst humans to interact with
others. People have a deep-seated need to communicate, and the greater their ability
in this regard the more satisfying and rewarding their lives will be. The contribution of
skilled interpersonal communication to success in both personal and professional
contexts is now widely recognised and extensively researched. As such, knowledge of
various types of skills, and of their effects in social interaction, is crucial for effective
interpersonal functioning. Previous editions have established Skilled Interpersonal
Communication as the foremost textbook on communication. This thoroughly revised
and expanded 6th edition builds on this success to provide a comprehensive and up-to-
date review of the current research, theory and practice in this popular field of study.
The first two chapters introduce the reader to the nature of skilled interpersonal
communication and review the main theoretical perspectives. Subsequent chapters
provide detailed accounts of the fourteen main skill areas, namely: nonverbal
communication; reinforcement; questioning; reflecting; listening; explaining; self-
disclosure; set induction; closure; assertiveness; influencing; negotiating; and
interacting in, and leading, group discussions. Written by one of the foremost
international experts in the field and founded solidly in research, this book provides a
key reference for the study of interpersonal communication. This theoretically informed
yet practically oriented text will be of interest both to students of interpersonal
communication in general, and to qualified personnel and trainees in many fields.
Traditional Chinese edition of Leaders Eat Last: Why Some Teams Pull Together and
Others Don't by Simon Sinek. Sinek is the author of "Start with Why: How Great
Leaders Inspire Everyone to Take Action," and a popular TED talk speaker. In
Traditional Chinese. Annotation copyright Tsai Fong Books, Inc. Distributed by Tsai
Fong Books, Inc.
"Healthcare has a history of promoting employees because they excel in their clinical
role. Yet when they move into a leadership role they often lack the training to make
those around them better. Matt has the insight, creativity and tools to teach managers
to become leaders who positively impact their organizations." Michael C. Patterson
CEO with 30 years' experience with American Medical Int., Tenet, CHS, and not-for-
profit "SHINE! offers a unique perspective on leadership dynamics that specifically
outlines the tools and skill sets necessary to master leadership roles. From explaining
the fundamentals of leadership to identifying and exploring the intimate details
necessary for leadership growth and development, Matt has created a complete and
comprehensive guide that is a must read for new and seasoned leaders who wish to be
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the best leaders they can be. In 30+ years of healthcare management, SHINE! is the
best resource available for aspiring leaders to become great leaders no matter their
area of expertise." Dr. Ronald J. Rejzer President of Physician Practices, Administrative
Director of Hospitalist programs, and CMO for many prominent healthcare
organizations "Over my career I've seen a major deficit in leadership training. Often the
best clinical applicant is promoted and expected to become a leader on the job. Matt
has developed a concise leadership system that provides MBA quality tools in a
nutshell. I recommend the SHINE! Leadership Academy to any facility that is seeking a
cost-effective approach to better leadership." Tom Thompson CFO for 25 years with
HCA, Lifepoint, Epic, and other for-profi t hospitals "As a participant in the SHINE!
Leadership Academy, I gained valuable insight into the complexities of healthcare
leadership which immediately translated into more confidence and effectiveness from
me and improved satisfaction from my employees." Jude Ziolkowski Doctor of
Pharmacy, BCPS - Director of Pharmacy Services
This is a practical introduction to the areas of leadership, management and supervision
for line managers, supervisors and senior practitioners working in health and social
care settings. The book explores different aspects of leadership and management
including personal effectiveness, strategic thinking, supervision, planning and
budgeting, effective change leadership and leading successful teams. Alongside new
chapters on leading in an integrated environment, commissioning and self-leadership,
this second edition has been greatly enriched through the inclusion of knowledge,
experience, insight and expertise from a wide range of contributors, including senior
leaders, lecturers, consultants and researchers, each with many years of experience
working in health and social care.
Thoroughly updated, Contemporary Sport Management, Sixth Edition, offers a
complete and contemporary overview of the field. It addresses the professional
component topical areas that must be mastered for COSMA accreditation, and it comes
with an array of ancillaries that make instruction organized and easy.
How are leaders successfully managing competitive companies in the 21st Century?
Gulati/Mayo/Nohria's MANAGEMENT, 1E, by award-winning instructors and prominent
Harvard business experts, addresses the many integrated facets in answering this key
question to help you effectively prepare for successful leadership now and in the future.
As a manager, you will be confronted with challenges and opportunities that are more
dynamic and complex than ever before. As a leader in any business role, you need to
understand how to harness technological advances, manage and lead a dispersed and
diverse workforce, anticipate and react to constant competitive and geopolitical change
and uncertainty, compete on a global scale, and operate in a socially responsible and
accountable manner. Gulati/Mayo/Nohria's MANAGEMENT, 1E demonstrates the
mutual interconnectivity between three key facets of management: strategic positioning,
organizational design, and individual leadership. The book presents management from
a tangible, integrated, and current perspective, teaching you to visualize how strategy
informs leadership and how leaders influence strategic positioning and, ultimately,
manage performance. Available with InfoTrac Student Collections
http://gocengage.com/infotrac. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
This insightful book draws on a range of contemporary and classic studies to explore

Page 9/12



Download Ebook Leadership Theory Practice 6th Edition

the connection between the personal experience of work and the wider social structures
in which it takes place. Identity at Work examines key social identities relevant to the
workplace, such as those based on gender, sexual orientation, ethnicity and race,
disability, age, occupation, class and organizational membership. Using research from
a wide variety of countries and academic approaches, this book provides a readable
and engaging introduction to the issues, exploring how people experience work,
understand and present themselves at work, and relate to others. Providing an
accessible investigation of work and identity, this text will be valuable to students
looking at organizational behaviour, HRM, diversity management and the sociology of
work.
Compiled by three of the most influential authors in the field, CLASSICS OF
ORGANIZATION THEORY, Eighth Edition is a collection of the most enduring
works in organization theory. To help students grasp important themes,
perspectives, and theories, the authors describe what organization theory is, how
it has developed, and how its development has coincided with events and
changes in other fields. This highly acclaimed reader is not simply a retelling of
the history of organization theory; its evolution is told through the words of the
distinguished theorists themselves. The readings in this edition have been
thoroughly reviewed and updated. Important Notice: Media content referenced
within the product description or the product text may not be available in the
ebook version.
Written in adherence with the Commission on Accreditation in Physical Therapy
Education's (CAPTE) standards, Clinical Education in Physical Therapy explores
the evolution from student to Clinical Instructor while serving as an essential
educational resource for entry-level Physical Therapy students. This exciting new
resource presents an overview on the rewards and challenges of becoming a
Clinical Instructor, the legal issues involved for the academic institution and the
clinical sites, clinical education models, student characteristics, establishing a
clinical education program, and much more! Clinical Education in Physical
Therapy includes a dedicated chapter on leadership and professionalism both of
which have been stressed in recent years by both the APTA and CAPTE. Key
Points at the beginning of each chapter establish the primary take-aways for
readers, while case studies in select chapters reinforce practical application of
the material.
The subject of leadership and managerial psychology exists as a sub-branch of
psychology within the fields of industrial and organizational psychology. There
still appears to be ongoing debate regarding the core pathology for gaining
managerial expertise in professional roles relative to having suitable leadership
skills and managerial knowledge beyond the direct daily work involved in
organizations. Professional organizations inherently include varied levels of
sensitive human interactions, which further necessitates their management
professionals to have leadership styles that are adjustable contingent on a given
situation. Relative to this edited book, managerial psychology is being utilized in
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a way that may subsequently seek to develop a series of scientific theory
principles where the focus is to develop managerial axioms that advance
contemporary existing knowledge surrounding professional management logic.
The Handbook of Research on Multidisciplinary Perspectives on Managerial and
Leadership Psychology provides value uncovered by a collaboration of
generalists and specialists who bring professional managerial and leadership
opinions to light through narratives and research inclusive of fundamental theory
principles that can be applied in practice and academia. This edited reference is
focused on the enhancement of management research through managerial
psychology while highlighting topics including business process knowledge,
management in diverse discipline situations and professions, corporate
leadership responsibility, leadership of self and others, and leadership
psychology in a variety of different fields of work. This book is ideally designed for
leadership and management professionals, academicians, students, and
researchers in the fields of knowledge management, administrative sciences and
management, leadership development, education, and organization development
sub-branches or specialty practices.
The present work is analysing the successful turnaround of the Japanese car
manufacturer Nissan in 1999 to 2001. Very often transformational change fails
due to different factors, in most cases though due to the insufficient employee’s
motivation or due to cultural problems when two international partners try to gain
the competitive advantage through merger or alliance. To analyse the successful
turnaround of Nissan after its alliance with Renault, a ‘new’ model for
conducting organizational change was introduced. The provided framework
unites both actions and attitudes, necessary for motivating employees and
establishing new structural and cultural patterns. The example of Nissan proved
that clear analysis of the present situation, cross -border communication during
the whole transformational process, the sense of urgency established from the
very beginning and total commitment of top management and employees are the
vital factors that define the success of transformational intention.
The global higher education sector has changed dramatically as universities
continue to face unprecedented challenges associated with the COVID-19
pandemic. Many are struggling to navigate this crisis while maintaining high-
quality course delivery, ensuring strong student recruitment numbers, and
providing clear communication to staff and students. Issues have emerged at an
exponential rate, and coping with the pandemic has been particularly difficult for
universities as they serve several functions, such as being educational
institutions as well as major employers. Leadership and Management Strategies
for Creating Agile Universities reflects on the challenges that higher education
institutions have faced during the pandemic and the associated projected socio-
economic impact yet to be felt. It also considers how different universities have
addressed the challenges so as to learn what has and has not worked and
speculates what future implications exist for the vision of a new higher education
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sector in a changing world. Covering topics such as developmental leadership, IT
governance, and lifelong learning, it is ideal for policymakers, industry
professionals, academicians, researchers, governors, decision makers, teachers,
and students.
The most practical leadership textbook on the market, LEADERSHIP 6e uses a
unique three-pronged approach to teach leadership concepts and theory. The
authors combine traditional theory with cutting-edge leadership topics in a
concise presentation packed with real-world examples. The text puts students in
the leadership role, engaging them in applying the concepts and providing step-
by-step behavior models for effectively handling leadership functions. Important
Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
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