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Currently, most organizations are dependent on IS/ICT in order to support their business strategies. IS/ICT can promote the implementation
of strategies and enhancers of optimization of the various aspects of the business. In market enterprises and social organizations, digital
economy and ICTs are important tools that can empower social entrepreneurship initiatives to develop, fund, and implement new and
innovative solutions to social, cultural, and environmental problems. The Handbook of Research on Multidisciplinary Approaches to
Entrepreneurship, Innovation, and ICTs is an essential reference source that discusses the digitalization techniques of the modern workforce
as well as important tools empowering social entrepreneurship initiatives. Featuring research on topics such as agile business analysis,
multicultural workforce, and human resource management, this book is ideally designed for business managers, entrepreneurs, IT
consultants, researchers, industry professionals, human resource consultants, academicians, and students.
Architectural coordination of enterprise transformation (ACET) integrates and aggregates local information and provides different viewpoints,
such as financial, structural, or skill perspectives to the respective stakeholder groups, with the aim of creating a consensus and shared
understanding of an enterprise transformation among the stakeholders. Its core purpose is to inform decision-makers with both local and
enterprise-wide concerns so that the overall transformation goals can be successfully pursued, i.e. reducing inconsistencies and including
local decisions in the overarching goals. This book consists of three major parts, framed by an introduction and a summary. To enable
readers to gain a better understanding of the issues involved in real-world enterprise transformations as well as the possible role of
architectural coordination and the associated challenges, Part I provides an analysis of status quo of corporate ACET practice. Part II then
continues with an exploration of the challenges facing ACET from a theoretical perspective. Based on these challenges, Part III then presents
a collection of components for a possible design theory for ACET. Instead of an integrated method, this collection of components constitutes
method fragments that can be arranged in different ways depending on the perspective taken, the actual enterprise architecture management
approach, the enterprise transformation type and the transformation’s context.
ICT has had a huge impact on businesses and organizations in general, with new business models, new marketing channels, and new
markets being reached using these technologies. ICT can promote new strategies and enhancers to optimize various aspects of business,
but this technology also provides important tools that can empower social entrepreneurship initiatives to develop, fund, and implement new
and innovative solutions to social, cultural, and environmental problems. With the upheaval caused by the COVID-19 pandemic and its
subsequent impact on the economy, the methods and tools used within this field will be forever impacted. ICTs and the digital economy are
huge trends that will affect organizations in several dimensions, such as how to communicate and improve performance. Thus, new
perspectives and research are needed to identify the trends emerging in these fields. The Handbook of Research on Entrepreneurship,
Innovation, Sustainability, and ICTs in the Post-COVID-19 Era broadens the exploitation of entrepreneurship, innovation, and ICTs in a global
approach to draw attention to multidisciplinary perspectives of these contexts and their influence in modern organizations. In addition, the
book explores and discusses, through innovative studies, case studies, systematic literature reviews, and reports, the key developments in
digital entrepreneurship, circular economy and digitalization, digital business models, digital market and internationalization, digital economy,
trends and challenges for organizations, digital entrepreneurial ecosystems, IS/ICT in organizations, social aspects of information systems,
and more. This book is ideally intended for business managers, industry professionals, entrepreneurs, practitioners, stakeholders,
researchers, academicians, and students looking for how business and organizations are going to shift and advance in the post-COVID-19
era.
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This book constitutes revised selected papers from the 15th International Conference on Informatics in Economy, IE 2016, held in ClujNapoca, Romania, in June 2016. The 10 full papers and 4 short papers presented in this volume were carefully reviewed and selected from
31 extended paper submissions for this book. They are organized in sections on Distributed Systems, Information Systems Adoption,
Knowledge Representation and Processing, Domain-specific Data Analysis, and Computational Models. The volume also contains one
invited keynote paper in full-paper length.
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We live in an age characterized by computerized information, but ubiquitous information technology has profoundly
changed our healthcare systems and, if not adequately trained to deal with it, healthcare professionals can all too easily
be overwhelmed by the complexity and magnitude of the data. This demands new skills from physicians as well as novel
ways to provide medical knowledge. Selecting and assessing relevant information presents a challenge which can only
be met by bridging the various disciplines in healthcare and the data sciences. This book presents the proceedings of the
62nd annual meeting of the German Association of Medical Informatics, Biometry and Epidemiology (German Medical
Data Sciences – GMDS 2017): Visions and Bridges, held in Oldenburg, Germany, in September 2017. The 242
submissions to the conference included 77 full papers, of which 42 were accepted for publication here after rigorous
review. These are divided into 7 sections: teaching and training; epidemiological surveillance, screening and registration;
research methods; IT infrastructure for biomedical research/data integration centers; healthcare information systems;
interoperability – standards, terminologies, classification; and biomedical informatics, innovative algorithms and signal
processing. The book provides a vision for healthcare in the information age, and will be of interest to all those concerned
with improving clinical decision making and the effectiveness and efficiency of health systems using data methods and
technology.
PMP Handbook with 10 Practice Tests covers each and everything based on PMBoK6. This book is consider as last
minute study guide to revise your concepts before taking exam. Book also covers 1400 question as a practice with
detailed explanation.
Addressing the most dynamic areas of the ever-changing telecommunications landscape, the second edition of the
bestselling CRC Handbook of Modern Telecommunications once again brings together the top minds and industry
pioneers in wireless communication networks, protocols, and devices. In addition to new discussions of radio frequency
identification (RFID) and wireless sensor networks, including cognitive radio networks, this important reference
systematically addresses network management and administration, as well as network organization and governance,
topics that have evolved since the development of the first edition. Extensively updated and expanded, this second
edition provides new information on: Wireless sensor networks RFID Architectures Intelligent Support Systems Service
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delivery integration with the Internet Information life cycle and service level management Management of emerging
technologies Web performance management Business intelligence and analytics The text details the latest in voice
communication techniques, advanced communication concepts, network organization, governance, traffic management,
and emerging trends. This comprehensive handbook provides telecommunications professionals across all fields with
ready access to the knowledge they require and arms them with the understanding of the role that evolving technologies
will play in the development of the telecommunications systems of tomorrow.
This guide provides a quick reference to the processes covered by the ITIL V3 SOA syllabus. It is designed as a study
aid for students taking the ITIL Capability qualification for SOA, and as a handy portable reference source for
practitioners who work with these processes.
This volume provides guidance on how to design, develop and implement service management both as an organisational
capability and a strategic asset. It is a guide to a strategic review of ITIL-based service management capabilities, with the
aim of improving their alignment with overall business needs. It is written primarily for senior managers who provide
leadership and direction in the form of objectives, plans and policies. It is also benefits mangers at other levels, by
explaining the logic of senior management decisions.
Since 1993, the Information Security Management Handbook has served not only as an everyday reference for
information security practitioners but also as an important document for conducting the intense review necessary to
prepare for the Certified Information System Security Professional (CISSP) examination. Now completely revised and
updated and i
This handy pocketbook from the Official Publisher of ITIL is a quick-reference revision guide designed to help students prepare for their ITIL
v3 foundation exam.
"Pocketbook from the official publisher of ITIL"--Cover.
This book constitutes the revised selected papers of the Third International Conference on Information Systems Security and Privacy, ICISSP
2018, held in Funchal - Madeira, Portugal, in January 2018. The 15 full papers presented were carefully reviewed and selected from a total of
71 submissions. They are dealing with topics such as data and software security; privacy and confidentiality; mobile systems security;
biometric authentication; information systems security and privacy; authentication, privacy and security models; data mining and knowledge
discovery; phishing; security architecture and design analysis; security testing; vulnerability analysis and countermeasures; web applications
and services.
A reference revision guide that helps students sitting the ITIL V3 Foundation Exam. It provides an introduction to the ITIL V3 Service Lifecycle
model and an overview of the ITIL V3 qualification structure. It contains a glossary of syllabus definitions.
A quick reference revision guide, which has been designed to help students sitting the Foundation Exam. This edition is updated to the 2009
syllabus. The title also acts as a key reference aid for managers, practitioners, vendors and consultants in the workplace and while travelling.
This publication provides an introduction to the ITIL V3 Service Lifecycle model and an overview of the ITIL V3 qualification structure. The
guide contains a chapter on each of the components of the Lifecycle; Service Strategy, Service Design, Service Transition, Service Operation
and Continual Service Improvement. These chapters contain an overview of each of the processes and functions in the lifecycle including
value, scope, activities and metrics.
Considered the gold-standard reference on information security, the Information Security Management Handbook provides an authoritative
compilation of the fundamental knowledge, skills, techniques, and tools required of today's IT security professional. Now in its sixth edition,
this 3200 page, 4 volume stand-alone reference is organized under the CISSP Common Body of Knowledge domains and has been updated
yearly. Each annual update, the latest is Volume 6, reflects the changes to the CBK in response to new laws and evolving technology.
All the facts you need to pass your ITIL 4 Foundation examThis is the ultimate revision guide is meant to be used as a supplemental learning
for candidates preparing for the ITIL 4 Foundation exam. It is fully aligned with the Foundation course and gives a clear and concise overview
of the facts you need to pass the exam.This pocket guide has been designed as an introductory overview for anyone who has an interest in
or a need to understand more about the objectives, content and coverage of ITIL. This guide describes the key principles of IT service
management and provides a high-level overview of each of the corepublications and associated lifecycle phases within ITIL:? ITIL Service
Strategy? ITIL Service Design? ITIL Service Transition? ITIL Service Operation? ITIL Continual Service Improvement.ITIL 4 provides the
guidance organizations need to address new service management challenges and utilize the potential of modern technology. It is designed to
ensure a flexible, coordinated and integrated system for the effective governance and management of IT-enabled services.
Now updated in line with the 2011 syllabus, this quick-reference revision guide has been designed to help students prepare for their
foundation exam. It is also a key reference aid for managers, practitioners, vendors and consultants in the workplace and while travelling.
This handbook provides an introduction to the ITIL service lifecycle model and an overview of the ITIL qualification structure. It contains a
chapter on each of the components of the lifecycle: service strategy, service design, service transition, service operation and continual
service improvement.
The need for information security management has never been greater. With constantly changing technology, external intrusions, and internal
thefts of data, information security officers face threats at every turn. The Information Security Management Handbook on CD-ROM, 2006
Edition is now available. Containing the complete contents of the Information Security Management Handbook, this is a resource that is
portable, linked and searchable by keyword. In addition to an electronic version of the most comprehensive resource for information security
management, this CD-ROM contains an extra volume's worth of information that is not found anywhere else, including chapters from other
security and networking books that have never appeared in the print editions. Exportable text and hard copies are available at the click of a
mouse. The Handbook's numerous authors present the ten domains of the Information Security Common Body of Knowledge (CBK) ®. The
CD-ROM serves as an everyday reference for information security practitioners and an important tool for any one preparing for the Certified
Information System Security Professional (CISSP) ® examination. New content to this Edition: Sensitive/Critical Data Access Controls RoleBased Access Control Smartcards A Guide to Evaluating Tokens Identity Management-Benefits and Challenges An Examination of Firewall
Architectures The Five "W's" and Designing a Secure Identity Based Self-Defending Network Maintaining Network Security-Availability via
Intelligent Agents PBX Firewalls: Closing the Back Door Voice over WLAN Spam Wars: How to Deal with Junk E-Mail Auditing the Telephony
System: Defenses against Communications Security Breaches and Toll Fraud The "Controls" Matrix Information Security Governance
This book presents the latest syllabus contnent and expert examination guidance, making it the definitive study aid for the IT service
management intermediate examinations. Containing practical advice for candidates on how to prepare for and answer examination questions
on the service lifecycle and service capability streams, the book also covers the syllabus topics which are common across most of the
modules. Chapters are organised with references to the core publications, and self-assessment questions help students prioritise those topics
they need to revise. The book contains sample exam questions, advice on how to dissect questions and scenarios, and exam answers that
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are thoroughly explained to aid the learning process.
This new core guidance from OGC describes why, when and how to use project, programme and portfolio office (P3O) models. It describes
what a P3O is, defining the two key types of P3O and goes on to answer the question: "why have P3Os and what value-add do they bring to
the organisation?" It also includes business cases, funding models for set-up and ongoing costs and performance measures. The book looks
at the lifecycle of a P3O and describes the use of a project based approach to scoping and setting up a suitable P3O model within an
organisation. And it includes checklists for start-up, continuous improvement, and reviving and closing down temporary offices.
Pass Your ITIL® Foundation Exam First Time! Covering ITIL versions V2, V3 and the latest rewrite of V3 (i.e. ITIL 2011) this guide is fully upto-date and is excellent exam prep material for anyone looking to study for the ITIL® Foundation Certificate in IT Service Management.A
handbook that includes the full text of the following works ... IT Service Management for Newbies A top quality introduction to the ITIL
framework and the IT Service Management discipline, descriptions of all 26 ITIL processes and a full service lifecycle description. In addition,
there are helpful illustrations and tips to assist the reader with the understanding of important concepts. Incident Management for Newbies
The ITIL Foundation Certification requires candidates to have a reasonable working knowledge of the Incident Management process. We go
beyond the level of knowledge required for this process and provide excellent additional study material for the Foundation examination.
Problem Management for Newbies Again, a good working understanding of this process is also required for the Foundation exam. We
provide a comprehensive introduction to this important discipline. About the Author The author is a graduate of the University of Birmingham,
England. He was Technical Manager of Apricot International during its heyday and has been involved with IT Service Management in training
and consultancy for the past two decades. He holds the ITIL Expert certification is a lifetime member of the British Computing Society.

Understand the concepts, processes and technologies that will aid in your professional development as a new system
administrator. While every information technology culture is specific to its parent organization, there are commonalities
that apply to all organizations. The Accidental SysAdmin Handbook, Second Edition looks at those commonalities and
provides a general introduction to critical aspects associated with system administration. It further acts to provide
definitions and patterns for common computer terms and acronyms. What You Will Learn Build and manage home
networking and plan more complex network environments Manage the network layer and service architectures as well as
network support plans Develop a server hardware strategy and understand the physical vs. virtual server ecosystem
Handle data storage, data strategies and directory services, and central account management Work with DNS, DHCP, IP
v4 and IP v6 Deploy workstations and printers Manage and use antivirus and security management software Build,
manage and work with intranets and Internet support services Who This Book Is For It is assumed that the reader has
little to no experience in a professional information technology environment.
"This reference book brings together various perspectives on the usage and application of mobile technologies and
networks in global business"--Provided by publisher.
This quick-reference revision guide has been designed to help students prepare for their foundation exam. It is also a key
reference aid for managers, practitioners, vendors and consultants in the workplace and while travelling. This handbook
provides an introduction to the ITIL service lifecycle model and an overview of the ITIL qualification structure. It contains
a chapter on each of the components of the lifecycle: service strategy, service design, service transition, service
operation and continual service improvement.
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