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This updated edition of the book blends in new e-commerce technologies. Mobile commerce (M-commerce) and use of cloud computing are
offering a new set of challenges and opportunities for those individuals who know what they are and how they are related to e-commerce.
Their use opens up new markets, expanding the need for larger operations, which in turn requires greater knowledge of the operations
management subjects presented in this book. The book is focused on issues, concepts, philosophies, procedures, methodologies, and
practices of running e-commerce operations. It connects the basic operations management activities undertaken by every organization (e.g.,
inventory management, scheduling, etc.) and translates their application into issues and problems faced in the field of e-commerce. The book
also provides current research findings, strategies, and practices that can help students in the field of operations management run and
improve their e-commerce operations. It covers most of the basic operations management activities and functions and has been designed for
an upper-level undergraduate business, a graduate business or engineering management course on e-commerce operations management
for university students. Students interested in e-commerce operations will find this book a valuable guide to the important aspects of starting
up and running an e-commerce operation. They can learn from reading this book how supply chains, products and processes, human
resources and purchasing functions can supported and enhanced by the use of e-commerce. In addition, students can learn how to
undertake forecasting and scheduling in e-commerce operations. Decision-makers and managers who have to reengineer e-commerce
operations can also use this book as a guide to understanding e-commerce. The Instructor Manual and PowerPoint Slides for the book are
available upon request for all instructors who adopt this book as a course text. Please send your request to sales@wspc.com.
This book presents an accessible account of the contribution of systems engineering to modeling and simulation, especially to agent-directed
simulation (ADS). With an emphasis on the application of ADS systems engineering to large and complex systems.
This book describes the framework of the next generation of Business Information Services Library, BiSL®. BiSL Next is a public domain
standard for business information management with guiding principles, good practices and practical templates. It offers guidance for digitally
engaged business leaders and those who collaborate with them, with the ultimate goal to improve business performance through better use
of information and technology. Twelve elements - four drivers, four domains and four perspectives - are the basis of the guidance in BiSL
Next. Target audience of this book are business managers, business information managers, business analysts, CIO’s and IT managers, as
well as consultants in this field.While describing the twelve elements, the book offers them insight in the best way to manage, execute and
profit from business information management in their enterprise. The book is also the official literature for the BiSL® Next Foundation exam.
This book is a comprehensive, practical, and student-friendly textbook addressing fundamental concepts in database design and applications.
From the individual to the largest organization, everyone today has to make investments in IT. Making a smart investment that will best satisfy
all the necessary decision-making criteria requires careful and inclusive analysis. This textbook provides an up-to-date, in-depth
understanding of the methodologies available to aid in this complex process of multi-criteria decision-making. It guides readers on the
process of technology acquisition — what methods to use to make IT investment decisions, how to choose the technology and justify its
selection, and how the decision will impact the organization. Unique to this textbook are both financial investment models and more complex
decision-making models from the field of management science so that readers can extend the analysis benefits to enhance and confirm their
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IT investment choices. The wide range of methodologies featured in the book gives readers the opportunity to customize their best-fit
solutions for their unique IT decision situation. This textbook is especially ideal for educators and students involved in programs dealing with
technology management, operations management, applied finance, operations research, and industrial engineering. A complimentary copy of
the ‘Instructor's Manual and Test Bank’ and the PowerPoint presentations of the text materials are available for all instructors who adopt this
book as a course text. Please send your request to sales@wspc.com. Errata(s) Errata (47 KB)
Build a critical and effective security program for DERs This publication educates engineers on the design, implementation, and maintenance
of a security program for distributed energy resources (DERs), smart grid, and industrial control systems. Building an Effective Security
Program for Distributed Energy Resources and Systems provides a unified approach to establishing a critical security program for DER
systems and Smart Grid applications. The methodology provided integrates systems security engineering principles, techniques, standards,
and best practices. The publication guides security professionals in learning the specific requirements of industrial control systems and realtime constrained applications. It also outlines the functions of the security program as well as the scope and differences between traditional IT
system security requirements and those required for industrial control systems such as SCADA systems. This book: Addresses the
cybersecurity needs for DERs and power grid as critical infrastructure Explores the assessment and management of security risks and ethical
concerns Offers a full array of resources— cybersecurity concepts, frameworks, and emerging trends. Security Professionals and Engineers
can use Building an Effective Security Program as a reliable resource that’s dedicated to the essential topic of security for distributed energy
resources and power grid. They will find standards, guidelines, and recommendations from standard organizations, such as ISO, IEC, NIST,
IEEE, ENISA, ISA, ISACA, and ISF, conveniently included for reference within chapters.
"The field of marketing and management has undergone immense changes over the past decade. These dynamic changes are driving an
increasing need for data analysis using quantitative modelling. Problem solving using the quantitative approach and other models has always
been a hot topic in the fields of marketing and management. Quantitative modelling seems admirably suited to help managers in their
strategic decision making on operations management issues. In social sciences, quantitative research refers to the systematic empirical
investigation of social phenomena via statistical, mathematical or computational techniques. The first edition of "Quantitative Modelling in
Marketing and Management" focused on the description and applications of many quantitative modelling approaches applied to marketing
and management. The topics ranged from fuzzy logic and logical discriminant models to growth models and k-clique models. The second
edition follows the thread of the first one by covering a myriad of techniques and applications in the areas of statistical, computer,
mathematical as well as other novel nomothetic methods. It greatly reinforces the areas of computer, mathematical and other modeling tools
that are designed to bring a level of awareness and knowledge among academics and researchers in marketing and management, so that
there is an increase in the application of these new approaches that will be embedded in future scholarly output."-The best-practice guide to managing IT infrastructures–now fully updated! IT Systems Management is an up-to-the-minute guide to
maintaining stable, responsive IT production environments. Top IT systems management expert Rich Schiesser illuminates both the
theoretical and practical aspects of systems management, using methods and examples drawn from decades of experience leading and
consulting with the world’s most complex enterprise IT organizations. This thoroughly updated edition covers every systems management
discipline and all elements of success: people, process, and technology. Schiesser shows how to apply best-practice system management
throughout all IT infrastructure environments, from mainframe data centers to web-enabled systems, client/server and mid-range platforms to
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wireless and VoIP networks. Schiesser systematically addresses today’s most crucial issues, as well as emerging trends that will transform
IT systems management. You’ll find an entirely new chapter on using IT Infrastructure Library (ITIL) effectively, plus new coverage ranging
from managing outsourced functions to efficiently delivering “ultra-speed” Internet connections. This edition includes more real-life examples
throughout, and new interactive problems designed to give IT professionals even deeper insight. Coverage includes: • Implementing bulletproof processes in areas ranging from change management to production acceptance, capacity planning to storage • Optimizing the
“people” components of IT service delivery, from customer service to executive support • Using technology to manage systems more
efficiently and effectively • Systematically managing performance, availability, and business continuity • Reducing the cost and complexity of
IT facilities management • Taking a more strategic approach to security Rich Schiesser founded and owns RWS Enterprises, Inc., a
consultancy that specializes in designing and implementing world-class IT infrastructures. His client list has included The Weather Channel,
Amazon.com, and DIRECTV. He has led major IT infrastructure organizations at Hughes Aircraft, the City of Los Angeles, and Twentieth
Century Fox. For nearly ten years, he managed the primary data center at Northrop Grumman, one of the world’s most advanced computer
facilities. A former University of Phoenix faculty member, he has taught IT management at UCLA and California State University, Los Angeles
(CSULA). informit.com/ph
Just a decade ago, many industry luminaries predicted the collapse of the centralized data center and IT structure. In its place would be a
more decentralized client/server model built upon the Open Systems Interconnect (OSI) networking architecture. However, client/server never
fully realized all of its promises, and OSI floundered. Now, instead of client/server and OSI, we have the Web-based model and TCP/IP.
Together, Web-oriented technologies (i.e., browsers, web servers, HTML, Java) and TCP/IP are completely changing how the enterprise
views its network. Instead of serving as primarily an internal utility, the enterprise network is now a vital means of delivering products and
services and of tying an enterprise more closely to its customers, partners and suppliers. The impact to the very structure of the enterprise
network could not be more profound. Providing extensive coverage of planning, networking, LANs, systems management, communications
issues and trends, Communications Systems Management Handbook, 6th Edition is your most reliable source for solid, dependable solutions
to real-world data communications problems. The tips, strategies, and case-studies provided do more than just save you time and money.
They also save your data communications network, and with it your professional life. This new edition of the Communications Systems
Management Handbook provides you with detailed information on the different facets of change in the enterprise network: Enterprise network
architectures LAN and campus networking Remote access WAN Data centers Client and servers Security Network Management What's
more, the New Edition is dramatically restructured, providing a more logical grouping of articles into discrete sections that bring focus to a
particular enterprise networking topic. In addition, the content of this edition has been substantially updated. Almost three-quarters of the
articles are new to this edition. The common theme throughout the handbook is the change that the enterprise network is undergoing and
how to manage it. The handbook's generous use of illustrations simplifies the technical workings of networks and communications systems.
The comprehensive index makes it easy to find the topics you want and related topics. And because each chapter is written by an expert with
first-hand experience in data communications, no other book gives you such a full range of perspectives and explanations of the technical,
planning, administrative, personnel, and budget challenges of the communication manager's job. Covering everything from electronic
commerce to multimedia, from system design and cost allocation to Ethernet switches and the impact of virtual private networks, this is your
one-stop source for the best, most essential data communications expertise to be found anywhere. The Communications Systems
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Management Handbook serves as an information tool for proven advice and methods on managing network services and costs, creating
networking solutions, and preparing for advanced communications network technologies.
This book describes a process framework for business information management: the Business Information Services Library (BiSL®) – a
public domain standard that is consistent with the IT Infrastructure Library (ITIL) and Application Services Library (ASL). BiSL establishes a
bridge between IT and business processes, and between business information administrators and information managers. The BiSL process
model provides an insight into all of the primary processes within their field of operations and into the relationship between the various
processes. It offers a starting point for the improvement of these processes using best practices, amongst other things, and it provides
uniform terminology. This book explains BiSL, a process framework for business information management, encompassing the best way to
manage and execute business information management in day-to-day practice, and explains how the framework BiSL can help to improve
business processes and the alignment of business and IT. Additional Training material is available for free for APMG accredited trainers. If
you want to have this sent to you, please send an e-mail to: info@vanharen.net By this book is a separate file (free, via internet) available: •
All images in the book, in Powerpoint format. Click on the button Training Material by the book on our website.
In this revolutionary age of information systems, this book offers a unified approach to systems management that triggers greater speed of
action and increases flexibility and productivity. The book presents system processes joined to computer technology for innovative
management of resources for more effective attainment of goals. The traditional foundation of a system's productive power must rest on
updated management processes of the system's four elements-natural resources, technology or artificial resources, natural decomposition or
specialization, and work integration or exchange. Systems Management weaves through these elements within the context of the ongoing
information revolution.
This is a practical introduction to the key computing concepts of networks and communications, suitable for a first year undergraduate or
industrial course. It provides the foundational knowledge on which to build a fully developed understanding of modern communications
methodologies, techniques and standards. It will also be a useful professional reference companion.; The book begins with a general
introduction to data communications and the options commonly open to the system designer. It then provides overviews of the key areas in
which design decisions must be made: communication media; interface standards; network architectures; modems and multiplexers; network
topologies, switching and access control; local area networks; wide-area networks; performance; software issues; security; and
implementation.; As a second edition of an established text the book has been thoroughly revised and improved but retains the strengths of
the first edition in its clear and well- illustrated exposition. It includes current developments in standards and architecture including ATM, BISDN, SNMP, TCP/IP, and other state-of-the- art features of the computer communications world.; In its first edition the book was an
authoritative textbook and personal reference for industry. In this new edition it should be even more essential for all with a need for an
accessible modern technical introduction to computer communications and networks. Suitable for a practically orientated computer science
course at degree level or for an introductory industrial course.
An approach to understanding and implementing ERP systems for success in today's organizations. Motiwalla teaches readers the
components of an ERP system, and the process of implementing ERP systems within a corporation to increase the overall success of the
organization. This text also places major importance on the strategic role of ERP systems in providing a platform for improved business
operations and productivity. The second edition reflects the nature of today's enterprise systems.
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. . . the editors have done a good job of bringing together a series of contributions which provide a useful and welcome expansion of the
theoretical foundations of talent management through a knowledge management lens. David Collings, Personnel Review This book takes a
fresh look at human talent in organizations, focusing on employees at all levels who represent key agents of knowledge management in
acquiring, transferring, and applying important knowledge for competitive advantage. The overarching aim of the book is to identify, define,
and explore the implementation of talent management strategies aimed at facilitating effective knowledge management in an organization.
The contributors provide a valuable fusion of two important areas of emphasis for current research and practice in human resource
management: talent management and knowledge management. They illustrate the immense significance of the latter to competitive
advantage and organizational success in our rapidly changing global knowledge-based economy. The generation and acquisition of ideas
and knowledge, their internal transfer and application throughout the organization, and the cross-border transfer of knowledge all through the
effective management of human talent have become integral to contemporary management. The contributors examine planning and staffing,
training/coaching, performance management, and organizational learning and development. Academics, human resource management
practitioners and management consultants will find this volume valuable.

By 2050, the demand for water to sustain world agriculture will increase by seventy-five per cent in order to feed an estimated nine
billion inhabitants. Increased amounts of water will be required for irrigation and for industrial and domestic use. Natural
ecosystems will be threatened by the expansion of agricultural land and by a reduction in water availability, while climate change
will exacerbate the situation. Management of available resources, particularly groundwater, will become more critical and aquifers
will need to be managed for the benefit of all. These selected papers were first presented at the International Association of
Hydrogeologists, Dijon 2006, and are divided into six themes: large aquifers, resource assessment; large aquifers, water salinity
and evolution; karstic and carbonate aquifer systems; geothermal aquifer systems; aquifer contamination studies and aquifer
monitoring systems and management. The volume also includes a short biography of Henry Darcy and illustrates his contribution
to science. Five invited contributions describe modern methods for estimating the hydraulic conductivity of aquifers.
????????
This module of the handbook discusses the management and security issues. Topics include: Management of e-Business, IS
planning, security management, basic cryptography, PKI, security architectures, security solutions for wireless and wireline
networks, web and application security, system assurance methodology, network and systems management platforms.
This book describes the fundamentals of Supply Chain Management in clear and concise terms. It explains why in the near future
real competition is going to be between supply chains and what the consequences will be. Managers and decision-makers will be
able to build on their business’s competitive advantage with the essentials provided in this work. The focus here is upon what you
really need to know in order to optimally manage your processes in procurement, manufacturing, warehousing and logistics. In
addition to a wealth of illustrations and examples, valuable suggestions for further expansive reading are included. Essential
insights are provided into how to analyse and evaluate the supply chain, based upon key aspects from research and practice,
which helps readers to initiate their own optimisation processes.
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This volume, edited as a Festschrift in honor of Prof. Milan Zeleny, reflects and emulates his unmistakable legacy: the essential
multidimensionality of human and social affairs. There are many levels of this multidimensionality presented in this volume: 1.
Multidisciplinarity of contributed papers 2. Multinationality of their authors, extending even to the editors and the publisher and 3.
Multicultural and multilevel exposition, ranging from empirical studies to philosophical foundations. Generally, these papers can be
divided into three parts: Multiple Criteria Decision Making; Social and Human System Management; and Information, Knowledge
and Wisdom Management. It is the recognition of multidimensionality in decision making, economics, optimization, systems,
cybernetics and the pursuit of knowledge that bear the stamp of specific Zeleny’s contributions. His life-long dedication to
multidimensionality has produced an ultimate multidimensional being, living in academic ‘multiverse’, functioning in a
boundaryless world of all continents, cultures and countries. This book is as diverse and as multidimensional as the man and his
work.
Managing Information Technology Resources in Organizations in the Next Millennium contains more than 200 unique perspectives
on numerous timely issues of managing information technology in organizations around the world. This book, featuring the latest
research and applied IT practices, is a valuable source in support of teaching and research agendas.
Risk is inherent in business. Without risk, there would be no motivation to conduct business. But a key principle is that
organizations should accept risks that they are competent enough to deal with, and “outsource” other risks to those who are more
competent to deal with them (such as insurance companies). Enterprise Risk Management (2nd Edition) approaches enterprise
risk management from the perspectives of accounting, supply chains, and disaster management, in addition to the core
perspective of finance. While the first edition included the perspective of information systems, the second edition views this as part
of supply chain management or else focused on technological specifics. It discusses analytical tools available to assess risk, such
as balanced scorecards, risk matrices, multiple criteria analysis, simulation, data envelopment analysis, and financial risk
measures.
Keeping up with constant changes and innovations puts a lot of pressure on information providers and users to continuously upgrade their
knowledge and skill. This change means being flexible enough to recognize that the knowledge you receive today must be constantly
updated. This book will provide readers with the latest research findings and managerial experiences on a variety of technological innovations
of IT.
"This book allows students to learn the essentials of theory and practice of Strategic Information Technology (IT) Management through
serialization of key points. The book is structured into three units and ten appendices. Unit I on Strategic Role of IT explains the need for IT
management and discusses its role in business and decision making. Besides, different types of IT and business models are explained. Unit
II on Planning for IT Support discusses the various IT management processes, IT service management, management of information
resources, strategic planning for IT and IT investments. Unit III on Ensuring IT Support focuses on implementation of security aspects,
organization structure of IT and management of information systems. In addition, the appendices complement the three units with a view to
equipping the readers with the basics of information technology, information systems, strategy and planning, engineering economy, risk
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management, and configuration management." -- Publisher's description.
The primary audience for this book are advanced undergraduate students and graduate students. Computer architecture, as it happened in
other fields such as electronics, evolved from the small to the large, that is, it left the realm of low-level hardware constructs, and gained new
dimensions, as distributed systems became the keyword for system implementation. As such, the system architect, today, assembles pieces
of hardware that are at least as large as a computer or a network router or a LAN hub, and assigns pieces of software that are self-contained,
such as client or server programs, Java applets or pro tocol modules, to those hardware components. The freedom she/he now has, is
tremendously challenging. The problems alas, have increased too. What was before mastered and tested carefully before a fully-fledged
mainframe or a closely-coupled computer cluster came out on the market, is today left to the responsibility of computer engineers and
scientists invested in the role of system architects, who fulfil this role on behalf of software vendors and in tegrators, add-value system
developers, R&D institutes, and final users. As system complexity, size and diversity grow, so increases the probability of in consistency,
unreliability, non responsiveness and insecurity, not to mention the management overhead. What System Architects Need to Know The
insight such an architect must have includes but goes well beyond, the functional properties of distributed systems.
Addressing the specific needs of engineers, scientists, and technicians, this reference introduces engineering students to the basics of
marketing, human resource management, employment relations, personnel management, and financial management. This guide will help
engineering students develop a sense for business and prepare them for the commercial and administrative dealings with customers,
suppliers, contractors, accountants, and managers.
Discover the emerging science and engineering of System ofSystems Many challenges of the twenty-first century, such as fossil fuelenergy
resources, require a new approach. The emergence of Systemof Systems (SoS) and System of Systems Engineering (SoSE)
presentsengineers and professionals with the potential for solving many ofthe challenges facing our world today. This groundbreaking
bookbrings together the viewpoints of key global players in the fieldto not only define these challenges, but to provide possiblesolutions. Each
chapter has been contributed by an international expert,and topics covered include modeling, simulation, architecture, theemergence of SoS
and SoSE, net-centricity, standards, management,and optimization, with various applications to defense,transportation, energy, the
environment, healthcare, serviceindustry, aerospace, robotics, infrastructure, and informationtechnology. The book has been complemented
with several casestudies—Space Exploration, Future Energy Resources,Commercial Airlines Maintenance, Manufacturing Sector,
ServiceSector, Intelligent Transportation, Future Combat Missions, GlobalEarth Observation System of Systems project, and many
more—togive readers an understanding of the real-world applications ofthis relatively new technology. System of SystemsEngineering is an
indispensable resource for aerospace anddefense engineers and professionals in related fields.
The field of knowledge for development now occupies a top position on the agenda of all Asian governments as well as large development
organizations. This book reflects this mega-trend of development towards KBEs (Knowledge Based Economies). For this 2nd edition all
chapters have been thoroughly edited and data, tables and graphs have been updated to reflect the latest available statistics. Trends have
been re-evaluated and adjusted to reflect recent developments in the fast-moving scene of knowledge governance and knowledge
management.
Advanced Topics in Information Resources Management features the latest research findings dealing with all aspects of information
resources management, managerial and organizational applications, as well as implications of information technology organizations. It aims
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to be instrumental in the improvement and development of the theory and practice of information resources management, appealing to both
practicing managers and academics.
For a thorough, timely, and distinctly effective overview of how information systems are being used in the health care industry today, turn to
HEALTH MANAGEMENT INFORMATION SYSTEMS: Methods and Practical Applications, Second Edition. Skillfully revised for both content
and format, this exceptional teaching and learning tool gives students a solid command of vital information to set them on the path to
professional success. Each chapter opens with a scenario that introduces students to a particular HMIS problem to be understood and
overcome; new emphasis on application aids in helpful understanding to readers; graphics and tables throughout the text illustrate concepts
for fast comprehension; plus, five major cases based on real-life experience.
Organizing Around Intelligence (2nd Edition) introduces a new mindset in leading, managing and structuring human organizations in the 21st
Century. This paradigm shift is vital as humankind enters the intelligence era (the core of the knowledge economy). Focusing on nurturing
highly intelligent human organizations (iCAS), the intelligent organization theory introduced in the book recounts the revelation and
significance of intelligence management that concentrates on the human thinking systems and the orgmind. In addition to the basic concepts
of CAS and the complex adaptive dynamics, several mind-stimulating concepts/models in the new perspective such as the integrated
deliberate and emergent strategy, general information theory, 3C-OK interdependency framework, intelligent person model, paper dialogue
and the intelligence leadership theory are also discussed. Understanding these intelligence-centric frameworks/models provides a better
strategy for leading and managing highly intelligent human organizations and creates a more sustainable intelligence advantage.
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