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Project initiation; Project planning; Project execution and termination.
Due to the increase in world population (more than seven billion inhabitants) the global food industry has the largest number of demanding and knowledgeable consumers. This population requires food
products that fulfill the high quality standards established by the food industry organizations. Food shortages threaten human health, and also the disastrous extreme climatic events make food shortages
even worse. This collection of articles is a timely contribution to issues relating to the food industry. The objective of this book is to provide knowledge appropriate for students, university researchers, and in
general, for anyone wishing to obtain knowledge of food processing and to improve the food product quality.
The Medical Device industry is one of the fastest growing industries in the world. Device manufacturers are producing increasingly sophisticated and complex medical device software to differentiate
themselves in the battle for dominance in this sector. The increase in the complexity of medical device software has introduced new challenges with respect to making medical devices and their associated
software safe. Risk management has emerged as key in addressing these challenges. Existing literature on risk management for medical devices has been slow to adequately account for the complex nature
of software in modern medical devices. Conversely, excellent progress has been made in the broader Software Engineering community with the production of holistic software risk based models such as the
Capability Maturity Model Integration (CMMI®) and SPICE™. However, these models do not account for medical device specific requirements. This book examines the possibility of a unified approach whilst
investigating the relevance of the CMMI® SPI model to the medical device regulatory requirements.
The TOGAF® Standard, a standard of The Open Group, is a proven Enterprise Architecture methodology and framework used by the world’s leading organizations to improve business efficiency. It is the
most prominent and reliable Enterprise Architecture standard, ensuring consistent standards, methods, and communication among Enterprise Architecture professionals. Those professionals fluent in the
TOGAF approach enjoy greater industry credibility, job effectiveness, and career opportunities. The TOGAF approach helps practitioners avoid being locked into proprietary methods, utilize resources more
efficiently and effectively, and realize a greater return on investment.
Template-driven Consulting is a book for managers who have long been searching for a way to cut costs on expensive external business advice. Every day, new stories of companies that encounter severe
financial troubles show up on the front pages of newspapers across the globe. Cost-cutting is again the most pressing issue in organizations - initiating massive layoffs and large-scale reductions in spending
on capital goods. This text allows your company to trim down expenses at another source: external consultants. By drawing on the use of templates, TDC at last brings about the often cited knowledge
transfer from consultants to your employees. Applying TDC, your employees become the experts whilst you see the number of and cost for external consultants decrease tremendously! This book, with its
clear structure and hands-on approach, lets you understand the new methodology and will help you in reaping its cost benefits.
This book constitutes the refereed proceedings of the 12th International Conference on Software Process Improvement and Capability Determination, SPICE 2012, held in Palma de Mallorca, Spain, in May
2012. The 21 revised full papers presented and 14 short papers were carefully reviewed and selected from numerous submissions. The papers are organized in topical sections on organizational process
improvement; SPI in small and very small enterprises; process models; SPI in automotive software and security; SPI in medical and safety critical systems; short papers.
This book constitutes the refereed proceedings of the 15th International Working Conference on Requirements Engineering: Foundation for Software Quality, REFSQ 2009, held in Amsterdam, The
Netherlands, in June 2009. The 14 revised full papers were carefully reviewed and selected from 49 submissions. The papers are organized in thematic sections on value and risk, change and evolution,
interactions and inconsistencies, organization and structuring, experience, elicitation, research methods, behavior modeling, empirical studies, and open-source RE.

ITL Lite is aimed at encouraging organizations to adopt ITIL V3 by selecting and implementing key ITIL V3 components. For many reasons not every organization can adopt the
whole of ITIL V3. Therefore, the publication explains which components are essential and explains how to select the appropriate components for implementation. The title is
based around a project template to help readers prepare their own project. Ideal for those departments whose budgets have been reduced but who still want to improve key
processes and functions.
The revised standard for Service Management, ISO/IEC 20000-1: 2018 is the third version of the international standard for service management, replacing the 2011 edition. It
provides requirements for the planning, design, transition, delivery and improvement of a Service Management System, which is the coordinated set of policies, processes,
organisational structure and people to manage services. This book introduces the ISO/IEC 20000-1 standard as well as providing extensive practical advice on implementing an
SMS that conforms to the requirements. It does so by referring to the ISO/IEC 20000-1:2018 documentation toolkit, which is separately available and contains dozens of
templates that allow you to provide the documented evidence necessary.
This guidebook addresses asset and infrastructure management applicable to all areas of the operation of an airport. The primer portion of the report includes an overview of an
asset and infrastructure management program and explores the benefits and costs of implementation. The guidebook portion of the report provides examples from various
airports and is designed to be a reference for integrating proven asset and infrastructure management practices and techniques at airports of all sizes. The report defines an
asset and infrastructure management program and its components and how a program relates to daily operations and longer-term planning. In addition, the project that
developed ACRP Report 69 also produced a PowerPoint presentation, which can be used to present the benefits of a program to stakeholders-Publisher's Note: Products purchased from Third Party sellers are not guaranteed by the publisher for quality, authenticity, or access to any online entitlements included with the
product. This compact, easy-access guide to ISO 14001 interpretation, implementation, auditing, and training offers you a complete "how-to" approach for setting up an
environmental management system (EMS) in your company. You'll learn about all 18 elements of the EMS standard—and discover how to implement each in a cost-effective,
practical way. The manual features lots of checklists, figures, templates, and tables, plus real-world implementation tips.
During the first decade of the 21st century, the world has witnessed a plethora of corporate scandals, global economic crises, and rising environmental concerns. As a result of
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these developments, pressure has been mounting on businesses to pay more attention to the environmental and resource consequences of the products they produce and
services they deliver. The Handbook of Research on Creating Sustainable Value in the Global Economy contains a collection of pioneering research on the integration of issues
of sustainability within the traditional areas of management. While highlighting topics including green marketing, circular economy, and sustainable business, this book is ideally
designed for managers, executives, environmentalists, economists, business professionals, researchers, academicians, and students in disciplines including marketing,
economics, finance, operations management, communication science, and information technology.
Essential insights on the various aspects of enterprise risk management If you want to understand enterprise risk management from some of the leading academics and
practitioners of this exciting new methodology, Enterprise Risk Management is the book for you. Through in-depth insights into what practitioners of this evolving business
practice are actually doing as well as anticipating what needs to be taught on the topic, John Fraser and Betty Simkins have sought out the leading experts in this field to clearly
explain what enterprise risk management is and how you can teach, learn, and implement these leading practices within the context of your business activities. In this book, the
authors take a broad view of ERM, or what is called a holistic approach to ERM. Enterprise Risk Management introduces you to the wide range of concepts and techniques for
managing risk in a holistic way that correctly identifies risks and prioritizes the appropriate responses. This invaluable guide offers a broad overview of the different types of
techniques: the role of the board, risk tolerances, risk profiles, risk workshops, and allocation of resources, while focusing on the principles that determine business success. This
comprehensive resource also provides a thorough introduction to enterprise risk management as it relates to credit, market, and operational risk, as well as the evolving
requirements of the rating agencies and their importance to the overall risk management in a corporate setting. Filled with helpful tables and charts, Enterprise Risk Management
offers a wealth of knowledge on the drivers, the techniques, the benefits, as well as the pitfalls to avoid, in successfully implementing enterprise risk management. Discusses the
history of risk management and more recently developed enterprise risk management practices and how you can prudently implement these techniques within the context of your
underlying business activities Provides coverage of topics such as the role of the chief risk officer, the use of anonymous voting technology, and risk indicators and their role in
risk management Explores the culture and practices of enterprise risk management without getting bogged down by the mathematics surrounding the more conventional
approaches to financial risk management This informative guide will help you unlock the incredible potential of enterprise risk management, which has been described as a proxy
for good management.
This volume presents the proceedings of the 3rd ICBHI which took place in Thessaloniki on 18-21 November, 2017.The area of biomedical and health informatics is exploding at
all scales. The developments in the areas of medical devices, eHealth and personalized health as enabling factors for the evolution of precision medicine are quickly developing
and demand the development of new scaling tools, integration frameworks and methodologies.
Green Profits covers two tightly connected topics, environmental management systems (EMS) and pollution prevention (P2), in a single volume. Authored by an environmental engineer and
an economist/planner, Green Profits shows how to implement an EMS, especially ISO 14001, so that it leads to profitable pollution prevention innovations, and how to identify and implement
pollution prevention measures in a sound strategic business framework. Green Profits provides the knowledge and tools for enterprise managers to achieve the benefits of both EMS and P2,
and to do so in ways that fit in with existing management systems in their enterprises. Environmental management systems are planned and organized ways for an enterprise to manage its
interactions with the environment, in particular those interactions that consume resources, degrade the environment, and create human health risk. Part I of Green Profits provides a thorough
and practical understanding of the elements of EMSs in general and ISO 14001 in particular, tools and techniques for implementing an EMS and achieving ISO 14001 certification, and help
with getting the implementation process started. Pollution prevention involves replacing process technologies that generate pollution with those that do not or that do so much less. It focuses
on improving production processes to minimize waste rather than treating effluents or emissions, which add to costs. Part II of Green Profits provides tools such as step-by-step guides to
conducting a P2 audit and energy and material balances for identifying P2 opportunities in an enterprise; examples of P2 practices in specific industry sectors; and a set of tools for assessing
potential P2 investments from a bottom-line point of view. With this New Handbook -- · Bring your facility into compliance · Improve your corporate image · Reduce your company's
environmental liabilities · Identify and save millions of dollars from pollution prevention projects This New Handbook Includes -- · A step-by-step approach to implementing ISO 14001 · A stepby-step approach to implementing Pollution Prevention · Contains nearly 100 useful charts and tables used by the experts in establishing environmental action plans, gap analyses,
establishing an Environmental Management System · Contains dozens of useful charts and calculation methods with examples for evaluating the costs and savings to your company in
implementing Pollution Prevention · Dozens of industry-specific case studies that you can learn and profit from · Shows you in stepwise fashion how project financing principles and
environmental cost accounting methods, when coupled with EMS can save your company money This New Handbook is unique because unlike other volumes that separately cover
Environmental Management Systems and Pollution Prevention, you have it all in one single volume, written by Experts that are Practitioners.
ISO 14001 is the star standard among the International Organization for Standardization's ISP 14000 series of environmental management standards. This book provides illustrations of the
use of ISO 14001 in a range of different situations. It is intended to help non-users, particularly those in small and medium-sized enterprises. The book covers all aspects of implementation
and maintenance. These include: implementation, maintenance and integration; certification and registration; use of IT, ISO 14031 and other tools; communication, training, empowerment and
cultural issues; involving stakeholders, contractors etc; incorporating products, design and technology; environmental and economic benefits; sustainability.
Management, Management operations, Consumer-supplier relations, Consumers, Quality assurance systems, Performance Quality and Management
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The ISO14000 Implementation Handbook is a practical handbook for the successful development, implementation and maintenance of an environmental management system (EMS) as
dictated by the international environmental management system standard ISO14001 and the European Regulation EMAS. The Handbook is a comprehensive and step-by-step source of
practical assistance for anyone wishing to implement and maintain an EMS. Whether the user is aiming for full system certification/registration or wishing only to get the EMS ball rolling, this
Handbook provides essential help and support for the discerning environmental manager wishing to systematically improve corporate environmental management. The Handbook covers all
steps of the EMS implementation process for the initial environmental review to auditing, reviewing the system and preparing for certification. All the essential components of EMS
development, implementation and maintenance are covered in an in-depth and chapter-by-chapter basis. Each chapter is supplemented by: * recommendations, * checklists, * templates, *
certification tips, * helpful hints, * case study materials, and * Internet-based support, multimedia case studies and software. The Handbook will cut through confusion, academia and rhetoric to
provide users with practical, user-friendly support and information required for implementing and maintaining a successful EMS. Practical handbook designed for regular use and support
Includes recommendations, checklists, electronic and hardcopy templates, optional software, case studies and Internet based multimedia and case studies Better value and closer focused
material than competing titles.
Here is a complete reference guide to the activities that identify various stages of archival practice. Among the environmental topics to be addressed from a practitioner’s standpoint are legal,
regulatory, political, economic, organizational culture, professional, social, and ethical influences.
Significantly extended from the first edition and published in response to the new international standard ISO55000, this book on physical asset management (2nd Ed.) presents a systematic
approach to the management of physical assets from concept to disposal. It introduces the general principles of physical asset management and covers all stages of the asset management
process, including initial business appraisal, identification of fixed asset needs, capability gap analysis, financial evaluation, logistic support analysis, life cycle costing, management of inservice assets, maintenance strategy, outsourcing, cost-benefit analysis, disposal and renewal. Physical asset management is the management of fixed assets such as equipment, plant,
buildings and infrastructure. Features include: *Suitable for university courses and builds on first edition to provide further analytical material *Aligned with the international asset management
standard ISO55000 *Provides a basis for the establishment of physical asset management as a professional discipline *Presents case studies, analytical techniques and numerical examples
with solutions Written for practitioners and students in asset management, this textbook provides an essential foundation to the topic. It is suitable for an advanced undergraduate or
postgraduate course in asset management, and also offers an ideal reference text for engineers and managers specializing in asset management, reliability, maintenance, logistics or systems
engineering.
Guidance on how an organization can build and use a management system to both control and improve its safety or occupational health and safety performance in alignment with the
requirements of ISO 45001:2018.
Presents information on how to analyze risks to your networks and the steps needed to select and deploy the appropriate countermeasures to reduce your exposure to physical and network threats. Also
imparts the skills and knowledge needed to identify and counter some fundamental security risks and requirements, including Internet security threats and measures (audit trails IP sniffing/spoofing etc.) and
how to implement security policies and procedures. In addition, this book covers security and network design with respect to particular vulnerabilities and threats. It also covers risk assessment and mitigation
and auditing and testing of security systems as well as application standards and technologies required to build secure VPNs, configure client software and server operating systems, IPsec-enabled routers,
firewalls and SSL clients. This comprehensive book will provide essential knowledge and skills needed to select, design and deploy a public key infrastructure (PKI) to secure existing and future applications. *
Chapters contributed by leaders in the field cover theory and practice of computer security technology, allowing the reader to develop a new level of technical expertise * Comprehensive and up-to-date
coverage of security issues facilitates learning and allows the reader to remain current and fully informed from multiple viewpoints * Presents methods of analysis and problem-solving techniques, enhancing
the reader's grasp of the material and ability to implement practical solutions
Authored by an internationally recognized expert in the field, this expanded, timely second edition addresses all the critical information security management issues needed to help businesses protect their
valuable assets. Professionals learn how to manage business risks, governance and compliance. This updated resource provides a clear guide to ISO/IEC 27000 security standards and their implementation,
focusing on the recent ISO/IEC 27001. Moreover, readers are presented with practical and logical information on standard accreditation and certification. From information security management system
(ISMS) business context, operations, and risk, to leadership and support, this invaluable book is your one-stop resource on the ISO/IEC 27000 series of standards.
This book addresses how to meet the specific documentation requirements in support of the ISO 9001 software process definition, documentation, and improvement, which is an integral part of every software
engineering effort Provides a set of templates that support the documentation required for basic software project control and management The book provides specific support for organizations that are
pursuing software process improvement efforts
Step-by-step guidance on a successful ISO 27001 implementation from an industry leader Resilience to cyber attacks requires an organization to defend itself across all of its attack surface: people,
processes, and technology. ISO 27001 is the international standard that sets out the requirements of an information security management system (ISMS) – a holistic approach to information security that
encompasses people, processes, and technology. Accredited certification to the Standard is recognized worldwide as the hallmark of best-practice information security management. Achieving and
maintaining accredited certification to ISO 27001 can be complicated, especially for those who are new to the Standard. Author of Nine Steps to Success – An ISO 27001 Implementation Overview, Alan
Calder is the founder and executive chairman of IT Governance. He led the world’s first implementation of a management system certified to BS 7799, the forerunner to ISO 27001, and has been working
with the Standard ever since. Hundreds of organizations around the world have achieved accredited certification to ISO 27001 with IT Governance’s guidance, which is distilled in this book.
This report contains the comprehensive reports of the ASEAN+3 Bond Market Forum Sub-Forum 1 (SF1) and Sub-Forum 2 (SF2). The SF1 report (Volume 1) analyzes the harmonization and standardization
of the existing bond markets in the ASEAN+3. It also contains the individual market guides of 11 economies under the ASEAN+3 Bond Market Forum (ABMF). The SF2 report (Volume 2) provides an
overview of the ASEAN+3 bond markets and their infrastructures, as well as issues confronted by each bond market in the region. It also presents bond-market infrastructure diagrams, domestic bond
transaction flows, and cross-border bond transaction flows, which can help the reader to visually navigate the existing bond market infrastructures in the region. The report is the product of the collaborative
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efforts of the National Members and Experts and International Experts of the ABMF in cooperation with the Asian Development Bank's Office of Regional Economic Integration.
A practical book that will help you defend against malicious activities DESCRIPTION Modern Cybersecurity practices will take you on a journey through the realm of Cybersecurity. The book will have you
observe and participate in the complete takeover of the network of Company-X, a widget making company that is about to release a revolutionary new widget that has the competition fearful and envious. The
book will guide you through the process of the attack on Company-X’s environment, shows how an attacker could use information and tools to infiltrate the companies network, exfiltrate sensitive data and
then leave the company in disarray by leaving behind a little surprise for any users to find the next time they open their computer. After we see how an attacker pulls off their malicious goals, the next part of
the book will have your pick, design, and implement a security program that best reflects your specific situation and requirements. Along the way, we will look at a variety of methodologies, concepts, and tools
that are typically used during the activities that are involved with the design, implementation, and improvement of one’s cybersecurity posture. After having implemented a fitting cybersecurity program and
kickstarted the improvement of our cybersecurity posture improvement activities we then go and look at all activities, requirements, tools, and methodologies behind keeping an eye on the state of our
cybersecurity posture with active and passive cybersecurity monitoring tools and activities as well as the use of threat hunting exercises to find malicious activity in our environment that typically stays under
the radar of standard detection methods like firewall, IDS’ and endpoint protection solutions. By the time you reach the end of this book, you will have a firm grasp on what it will take to get a healthy
cybersecurity posture set up and maintained for your environment. KEY FEATURES - Learn how attackers infiltrate a network, exfiltrate sensitive data and destroy any evidence on their way out - Learn how
to choose, design and implement a cybersecurity program that best fits your needs - Learn how to improve a cybersecurity program and accompanying cybersecurity posture by checks, balances and cyclic
improvement activities - Learn to verify, monitor and validate the cybersecurity program by active and passive cybersecurity monitoring activities - Learn to detect malicious activities in your environment by
implementing Threat Hunting exercises WHAT WILL YOU LEARN - Explore the different methodologies, techniques, tools, and activities an attacker uses to breach a modern company’s cybersecurity
defenses - Learn how to design a cybersecurity program that best fits your unique environment - Monitor and improve one’s cybersecurity posture by using active and passive security monitoring tools and
activities. - Build a Security Incident and Event Monitoring (SIEM) environment to monitor risk and incident development and handling. - Use the SIEM and other resources to perform threat hunting exercises
to find hidden mayhem WHO THIS BOOK IS FOR This book is a must-read to everyone involved with establishing, maintaining, and improving their Cybersecurity program and accompanying cybersecurity
posture. TABLE OF CONTENTS 1. What’s at stake 2. Define scope 3.Adhere to a security standard 4. Defining the policies 5. Conducting a gap analysis 6. Interpreting the analysis results 7. Prioritizing
remediation 8. Getting to a comfortable level 9. Conducting a penetration test. 10. Passive security monitoring. 11. Active security monitoring. 12. Threat hunting. 13. Continuous battle 14. Time to reflect
The International Civil Aviation Organization has mandated that all of its member states implement Safety Management Systems (SMS) in their aviation industries. Responding to that call, many countries are
now in various stages of SMS development, implementation, and rulemaking. In their first book, Safety Management Systems in Aviation, Stolzer, Halford, and Goglia provided a strong theoretical framework
for SMS, along with a brief discourse on SMS implementation. This follow-up book provides a very brief overview of SMS and offers significant guidance and best practices on implementing SMS programs.
Very specific guidance is provided by industry experts from government, industry, academia, and consulting, who share their invaluable insights from first-hand experience of all aspects of effective SMS
programs. The contributing authors come from all facets of aviation, including regulation and oversight, airline, general aviation, military, airport, maintenance, and industrial safety. Chapters address important
topics such as how to develop a system description and perform task analyses, perspectives on data sharing, strategies for gaining management support, establishing a safety culture, approaches to auditing,
integrating emergency planning and SMS, and more. Also included is a fictional narrative/story that can be used as a case study on SMS implementation. Implementing Safety Management Systems in
Aviation is written for safety professionals and students alike.

Security threats are a significant problem for information technology companies today. This book focuses on how to mitigate these threats by using security standards and
provides ways to address associated problems faced by engineers caused by ambiguities in the standards. The security standards are analysed, fundamental concepts of the
security standards presented, and the relations to the elementary concepts of security requirements engineering (SRE) methods explored. Using this knowledge, engineers can
build customised methods that support the establishment of security standards. Standards such as Common Criteria or ISO 27001 are explored and several extensions are
provided to well-known SRE methods such as Si*, CORAS, and UML4PF to support the establishment of these security standards. Through careful analysis of the activities
demanded by the standards, for example the activities to establish an Information Security Management System (ISMS) in compliance with the ISO 27001 standard, methods are
proposed which incorporate existing security requirement approaches and patterns. Understanding Pattern and Security Requirements engineering methods is important for
software engineers, security analysts and other professionals that are tasked with establishing a security standard, as well as researchers who aim to investigate the problems
with establishing security standards. The examples and explanations in this book are designed to be understandable by all these readers.
The security criteria of the International Standards Organization (ISO) provides an excellent foundation for identifying and addressing business risks through a disciplined security
management process. Using security standards ISO 17799 and ISO 27001 as a basis, How to Achieve 27001 Certification: An Example of Applied Compliance Management
helps an organization align its security and organizational goals so it can generate effective security, compliance, and management programs. The authors offer insight from their
own experiences, providing questions and answers to determine an organization's information security strengths and weaknesses with respect to the standard. They also present
step-by-step information to help an organization plan an implementation, as well as prepare for certification and audit. Security is no longer a luxury for an organization, it is a
legislative mandate. A formal methodology that helps an organization define and execute an ISMS is essential in order to perform and prove due diligence in upholding
stakeholder interests and legislative compliance. Providing a good starting point for novices, as well as finely tuned nuances for seasoned security professionals, this book is an
invaluable resource for anyone involved with meeting an organization's security, certification, and compliance needs.
VeriSM: Unwrapped and Applied, the second volume within the VeriSM series, extends the information in the first volume VeriSM: A Service Management Approach for the
Digital Age. It shows how VeriSM applies to the digitally transforming organization. This includes information around what digital transformation is, approaches to digital
transformation and its implications for the entire organization, especially the people. The book explains how to use the VeriSM model, describing the steps to develop, maintain
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and use the Management Mesh to deliver a new or changed product or service. Within this content, a case study is used to illustrate how to apply the model for each stage and to
show the expected outcomes. Implications for the entire organization are stressed throughout the entire volume, reinforcing the concepts of enterprise strategy tying together the
organizational capabilities to produce consumer-focused products and services. The second part of the book also includes a wealth of case studies, stories and interviews from
organizations and individuals who have a digital transformation journey to share. VeriSM early adopters from around the world provide more information about how they are
applying the guidance.
"This book is a collection of research on privacy protection technologies and their application in business organizations"--Provided by publisher.
Physical Asset ManagementWith an Introduction to ISO55000Springer
The Template-based management (TBM) approach has been used since 2003 across the world in diverse contexts. It has evolved hand-in-hand with the evolution of business:
Agile, Blueprints, Canvas, Design Thinking, or Kanban are only few of the many current concepts based on the approach. This book expands and upgrades the author's 2003
book 'Template-driven Consulting' (Springer) by tracing this evolution and offering the current state-of-the-art to practitioners. TBM combines structure and method: prestructuring diverse processes, it helps to present complex activities and procedures in a simple, clear, and transparent manner and then implement them. The use of TBM ranges
from conception or creative work in agencies to designing organizations and strategies, planning and monitoring initiatives and projects, to innovation management and
optimizing cost structures, processes, or entire departments and divisions. The book also demonstrates how successful organizations use TBM to methodically and structurally
apply the internal know-how in a cost and time-optimal way for attaining sustainable business success. Readers will learn to apply and use TBM, identify its importance, and
benefit from a variety of case studies that illustrate the application and use for the entire business and management practice.
With a quality management system (QMS) based on ISO 9001 – the world’s most established quality framework – you can ensure the quality of the products and services your
company provides, thereby enhancing customer satisfaction and increasing profitability. ISO 9001:2015 – A Pocket Guide provides a useful introduction to ISO 9001 and the
principles of quality management.
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