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Bringing together contributions from researchers and practitioners, this book provides a definitive introduction to Video Interaction Guidance.
The approach is discussed from a range of theoretical perspectives and within the contexts of narrative therapy, infant and attachment
interventions, positive psychology and mindfulness.
THE SKILLED HELPER has taught thousands of students a proven, step-by-step counseling process that equips them to become more
confident and competent helpers. Internationally recognized for its successful problem-management and opportunity-development approach
to effective helping, the text emphasizes the collaborative nature of the therapist-client relationship and uses a practical, three-stage
framework that drives client problem-managing and opportunity-developing action. As they read, students also gain a feeling for the
complexity inherent in any helping relationship. In the eleventh edition, Gerard Egan and new co-author Robert J. Reese emphasize the
power of basics, which are the key ingredients of successful therapy. The authors name, simplify, clarify and organize these basics, showing
students what they need to understand and DO to be effective helpers. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Nursing Diagnosis Handbook, 12th Edition Revised Reprint with 2021-2023 NANDA-I® Updates - E-Book
Master the human relation skills you need to become successful managers in today's workplace with one of the most widely used human
relations texts available. EFFECTIVE HUMAN RELATIONS: INTERPERSONAL AND ORGANIZATIONAL APPLICATIONS, 12E uses an
organizational perspective to help you understand the disparate factors that influence employee behavior. As one of the most practical and
applied texts available, EFFECTIVE HUMAN RELATIONS incorporates hundreds of examples of real human relations issues and practices in
successful companies. The text establishes seven major themes of effective human relations communication, self-awareness, selfacceptance, motivation, trust, self-disclosure, and conflict resolution as the foundation for study. Self-assessments and self-development
opportunities throughout the book teach you to assume responsibility for improving your personal skills and competencies. This
comprehensive edition addresses topics of emerging importance with expanded coverage of generational differences. The text also explores
goal setting, the root causes of negative attitudes, the use of branding in the job market, technostress, and emotional intelligence. With
EFFECTIVE HUMAN RELATIONS, gain the insights, knowledge and relationship skills you need to deal successfully with the wide range of
people-related challenges in business today. Available with InfoTrac Student Collections http://gocengage.com/infotrac. Important Notice:
Media content referenced within the product description or the product text may not be available in the ebook version.
??????????????????????????????,?????????????????????????????????????????????
The Interpersonal Communication Book provides a highly interactive presentation of the theory, research, and skills of interpersonal
communication with integrated discussions of diversity, ethics, workplace issues, face-to-face and computer-mediated communication and
the “dark side” of interpersonal communication. Recognized for its ability to help readers understand the crucial connection between theory
and practice, this twelfth edition presents a comprehensive view of the theory and research in interpersonal communication and, at the same
time, guides the reader to improve a wide range of interpersonal skills. The text emphasizes how to choose among those skills and make
effective communication choices in a variety of personal, social, and workplace relationships. Superior coverage of cultural diversity, ethics,
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interpersonal communication in the workplace, and the integration of face-to-face and computer-mediated communication make The
Interpersonal Communication Book the best choice for preparing to communicate successfully in today's world.
Embodied conversational agents (ECA) and speech-based human–machine interfaces can together represent more advanced and more
natural human–machine interaction. Fusion of both topics is a challenging agenda in research and production spheres. The important goal of
human–machine interfaces is to provide content or functionality in the form of a dialog resembling face-to-face conversations. All natural
interfaces strive to exploit and use different communication strategies that provide additional meaning to the content, whether they are
human–machine interfaces for controlling an application or different ECA-based human–machine interfaces directly simulating face-to-face
conversation. Coverbal Synchrony in Human-Machine Interaction presents state-of-the-art concepts of advanced environment-independent
multimodal human–machine interfaces that can be used in different contexts, ranging from simple multimodal web-browsers (for example,
multimodal content reader) to more complex multimodal human–machine interfaces for ambient intelligent environments (such as supportive
environments for elderly and agent-guided household environments). They can also be used in different computing environments—from
pervasive computing to desktop environments. Within these concepts, the contributors discuss several communication strategies, used to
provide different aspects of human–machine interaction.
Now more than ever, effective communication skills are key for successful patient care and positive outcomes. Interpersonal Relationships:
Professional Communication Skills for Nurses, 8th Edition helps you to develop skills in communicating effectively with clients, families, and
colleagues in order to achieve treatment goals in health care. Using clear, practical guidelines, it shows how to enhance the nurse-client
relationship through proven communication strategies as well as principles drawn from nursing, psychology, and related theoretical
frameworks. The 8th edition includes engaging new content relating to current issues, while also emphasizing interdisciplinary communication
and QSEN competencies. You will learn how to apply theory to real-life practice through case studies, interactive exercises, and evidencebased practice studies. UPDATED! Perspectives and Contemporary Dynamics chapter revised to be more engaging and link the content
closer to current issues and related communication concepts. UPDATED! Communicating in Groups chapter includes professional and task
small group communication applications. UPDATED! Most chapters have been retitled and expanded to highlight a stronger emphasis on
interdisciplinary health team communication. UPDATED! Safety and Quality in health care delivery (QSEN) competencies reflects current
thinking on technology, safety, and evidence-based practice, especially as they relate to communication in nursing. UPDATED! Content
throughout text includes stronger emphasis on interdisciplinary relationships and collaborative communication with related evidence based
case studies and analysis. Expanded content related to socio-cultural communication competencies reduce health disparities and increase
health literacy. Additional simulated exercises and discussion questions help you practice your reflective analysis skills. Revised content on
social media and transitional care delivery reflects current practice standards. Discussion of spirituality and end-of-life needs focuses on trust,
empathy, and the nurse-client relationship — all central components of holistic nursing identified by The Joint Commission as priorities for
patient care. Nursing, behavioral, developmental, family, and communication theories provide an essential foundation and a theoretical
perspective for effective communication. Interactive exercises let you practice, observe, and critically evaluate your professional
communication skills in a safe learning environment. Case examples help you learn to develop empathy for clients' perspectives and needs.
Ethical Dilemma and Evidence-Based Practice boxes help you absorb and retain key ethical content throughout text. Separate chapters on
communication across the lifespan highlights crucial communication tools that are the first step in developing a culture of safety in
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contemporary health care delivery. NEW! Engaging content links the text to current issues and communication concepts.

ÔThis volume addresses on several important topics that influence HRM in the nonprofit sector. By providing rich context
and linking research to practice, it creates a foundation for those interested in advancing the art and science of human
resources in voluntary organizations.Õ Ð Gary R. Kirk, Virginia Tech, US This impressive book assembles the latest
research findings and thinking on the management of voluntary/nonprofit sector organizations and the effective utilization
of both paid staff and volunteers. The authors expertly look into the challenges faced by this sector and the growing role
that it plays in society. They review HRM in the voluntary sector and discuss the challenges of bringing about best
practices, as well as suggesting how to improve leadership of voluntary/nonprofit organizations. Non-profit organizations
serve several useful purposes in society and exist in every country in the world. Like organizations in other sectors, nonprofit organizations now have to do more with less. This book indicates the ways in which human resource management
policies and practices can improve the effectiveness of non-profit organizations. The authors consider the roles played by
non-profit organizations IN effective leadership and its development, developing the non-profit brand, enhancing learning
and skills development of both paid staff and volunteers and encouraging and supporting bring about organizational
change. They also examine how university-based education programs are developing talent in the non-profit sector. This
timely book will prove invaluable to academics and doctoral students interested in all aspects of management within the
non-profit/voluntary sector. Government professionals working in this sector will also find this compendium insightful.
Jika dibandingkan dengan perkembangan Ilmu Komunikasi pada sekitar 25 tahun yang lalu, boleh dikatakan bahwa buku
Komunikasi Antarpersonal ini relatif lebih representatif Substansi isi dalam buku ini telah dilengkapi dengan berbagai
konsep baru, seperti hakikat komunikasi, proses dan model, tujuan dan fungsi, sifat, karakteristik, prinsip, serta aksioma
komunikasi antarpersonal. Berbagai konsep baru yang disajikan dalam buku ini tentu saja memperkaya referensi utama
dalam bidang studi Ilmu Komunikasi ini, yang membedakannya dengan berbagai buku ajar Ilmu Komunikasi yang sangat
bervariasi. Mulai dari komunikasi antarpersonal, kelompok, organisasi, publik, komunikasi massa, public relations ,
kampanye, propaganda, dan komunikasi antarbudaya. Buku ajar (textbook) dalam bidang studi Ilmu Komunikasi ini
menyajikan 14 topik utamanya, yakni: (1) Hakikat komunikasi antarpersonal; (2) Menyimak definisi komunikasi
antarpersonal; (3) Proses dan model komunikasi antarpersonal; (4) Tujuan dan fungsi komunikasi antarpersonal; (5)
Sifat, karakteristik, prinsip, dan aksioma komunikasi antarpersonal; (6) Hakikat komunikasi intrapersonal; (7) Persepsi
dalam komunikasi antarpersonal; (8) Gaya komunikasi antarpersonal; (9) Media sosial dan komunikasi antarpersonal;
(10) Komunikasi antarpersonal dalam interaksi dan relasi, antarpersonal; (11) Daya tarik antarpersonal dan komunikasi
antarpersonal; (12) Kompetensi dan keterampilan komunikasi antarpersonal; (13) Efektivitas komunikasi antarpersonal;
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serta (14) Epilog, mengembangkan etika komunikasi antarpersonal. Referensi penting ini ditujukan untuk para
mahasiswa studi Ilmu Komunikasi umumnya dan ilmu-ilmu sosial khususnya. Di samping juga, tentu saja, sangat
bermanfaat bagi kalangan praktisi komunikasi-politik, kehumasan ( public relations ), kesekretariatan, dan kepenyiaran
(broadcasting). Buku persembahan penerbit PrenadaMediaGroup
In the globally interconnected world, conflicts often arise as a result of tensions between different cultural perceptions and
diverse social preferences. Effectively managing conflicts and harmonizing intercultural relationships are essential tasks
of intercultural communication research. This book seeks to find effective intercultural conflict management solutions by
bringing together a group of leading international scholars from different disciplines to tackle the problem. Consisting of
two parts, this book covers major theoretical perspectives of conflict management and harmony development in the first
and conflict management and harmony development in different cultural contexts in the second. Integrating the latest
work on conflict management and intercultural harmony, Conflict Management and Intercultural Communication takes an
interdisciplinary approach, adopts diverse perspectives, and provides for a wide range of discussions. It will serve as a
useful resource for teachers, researchers, students and professionals alike.
This text introduces health sciences students to the various interpersonal communication skills that are commonly used
within health settings to establish relationships with clients and fellow professionals, and improve therapeutic outcomes. It
focuses on developing self awareness and skills for use in health settings and covers the types of scenarios commonly
encountered in health settings that are rarely covered in generic professional communication texts. Perspectives and
examples are drawn from a wide range of health professions. The book includes activities that will enable students to
reflect on their experiences and practice using the skills. Ancillary package including MCQs Scenarios Reflection
questions Health professions focus Specific chapters on - communicating with indigenous peoples Culturally appropriate
communication Reflective practice Self awareness
Engaging, comprehensive coverage presents the most current issues and communication concepts. Fully adapted
content reflects Canada’s unique health care context and cultural landscape. Canadian statistics, research, references
and resources, guidelines, assessment and screening tools, and more are incorporated throughout the text. Canadian
cultural and demographic considerations address issues related to race/ethnicity, Indigenous peoples, gender identity,
LGBTQ2 community, family composition, recent immigrants, refugees, and vulnerable persons. Engaging with Humility:
Authentic Interpersonal Communication in Partnership with Indigenous Peoples chapter increases awareness and
knowledge of the impact of colonization on Indigenous peoples, in order to understand and develop practices which
respectfully engage in cultural safety and humility through holistic communication with Indigenous peoples and
Page 4/10

Online Library Interpersonal Communication Book 12th Edition
communities. Rich art programme reflects Canada’s cultural diversity in the health care setting. Emphasis on
collaborative communication includes related evidence-informed case studies and analysis. Socio-cultural
communication competencies coverage discusses how to reduce health disparities and increase health literacy.
Questions for Review and Discussion help students practise their reflective analysis skills and provide opportunities for
thoughtful review of chapter content. Content on social media and transitional care delivery reflects current practice
standards. Simulation exercises enable students to practise, observe, and critically evaluate their professional
communication skills in a safe learning environment. Case examples help students learn to develop empathy for
patients’ perspectives and needs. Discussion of spirituality and end-of-life needs focuses on trust, empathy, and the
nurse-patient relationship — all central components of holistic nursing. Nursing, behavioural, developmental, family, and
communication theories provide an essential foundation and a theoretical perspective for effective communication.
Ethical Dilemma boxes with reflection questions at the end of each chapter help students absorb and retain key ethical
content throughout the text. Evidence-Informed Nursing Practice boxes in each chapter offer a summary of research
findings related to the chapter subject and are intended to strengthen awareness of the link between research and
practice. Separate chapters on communication across the lifespan highlight crucial communication tools that are the first
step in developing a culture of safety in contemporary health care delivery.
Hope is not only a rich and complex topic, but one which deserves a central place within our collective disciplinary and
social dialogue. The papers collected in this volume take different approaches to hope: from philosophy and spirituality,
via pedagogy and healing, the volume concludes with showcasing visual evocations of hope.
This course surveys the broad field of human communication, giving attention to theory, research, and skill development.
The book takes an in-depth look at the concepts and principles of human communication, emphasising public speaking,
interpersonal communication, and small group communication.
Communication: The Handbook is a unique learning tool that introduces and reinforces key communication content in a
practical handbook format that readers will choose to keep and use throughout professional careers. The highly readable
and accessible chapters and modules use brief content sections, hands-on applications, and skill development to cover
the essential communication skills and theory that will help readers learn to manage their interpersonal relationships,
interact competently in group situations, and deliver effective public presentations.
With its unique blend of compelling topics and rich pedagogy, the twelfth edition of Interplay shows how scholarship, research, and
theory can introduce students to communication and help them understand their own relationships in everyday life. New to this
edition: The most extensive use of current research of any interpersonal book on the market: 1,512 total sources, of which 514 are
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new (34% more than the previous edition) Chapter 2, "Interpersonal Communication in a Changing World: Culture and Social
Networking," includes the latest coverage of social media's impact on interpersonal relationships. Chapter 12, "Interpersonal
Contexts" includes a new discussion of communication in friendships and updated sections on communication in intimate
relationships and family "At Work" boxes in every chapter help readers apply scholarship to their careers "Media Clips" now use
both television and films to illustrate communication concepts
ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that youselect the correct ISBN.
Several versions of Pearson's MyLab & Mastering products exist for each title, including customized versions for individual
schools, and registrations are not transferable. In addition,you may need a CourseID, provided by your instructor, to register for
and use Pearson's MyLab & Mastering products. Packages Access codes for Pearson's MyLab & Mastering products may not be
included when purchasing or renting from companies other than Pearson; check with the seller before completing your purchase.
Used or rental books If you rent or purchase a used book with an access code, the access code may have been redeemed
previously and you may have to purchase a new access code. Access codes Access codes that are purchased from sellers other
than Pearson carry a higher risk of being either the wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. -- This access code card gives you access to all of MyCommunicationLab's grade-boosting resources...PLUS a
complete e-book of your textbook! MyCommunicationLab is an interactive online solution for Communication courses that
combines multimedia, tutorials, simulations, tests, and quizzes to make learning fun! This is the product access code card for
MyCommunicationLab and does not include the actual bound book. Updated in a new 12th edition, Human Communication: The
Basic Course surveys the broad field of human communication, giving attention to theory, research, and skill development. This
book provides an in-depth look at the concepts, principles, and skills of human communication, emphasizing public speaking,
interpersonal communication, and small group communication.
This volume provides descriptions and interpretations of social and cognitive phenomena as well as processes that emerge at the
interface of languages and cultures in the context of contrastive and contact linguistics and media discourse. Different contexts are
explored with rich empirical findings and authentic exemplifying materials. The book includes fifteen papers, divided into three
parts. Part 1 addresses conceptual reflection on languages and cultures in contact and contrast, while Part 2 focuses on contact
linguistics and borrowing. Part 3 discusses cultural and linguistic aspects of media discourses.
There is a fundamental, powerful, and universal desire amongst humans to interact with others. People have a deep-seated need
to communicate, and the greater their ability in this regard the more satisfying and rewarding their lives will be. The contribution of
skilled interpersonal communication to success in both personal and professional contexts is now widely recognised and
extensively researched. As such, knowledge of various types of skills, and of their effects in social interaction, is crucial for
effective interpersonal functioning. Previous editions have established Skilled Interpersonal Communication as the foremost
textbook on communication. This thoroughly revised and expanded 6th edition builds on this success to provide a comprehensive
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and up-to-date review of the current research, theory and practice in this popular field of study. The first two chapters introduce the
reader to the nature of skilled interpersonal communication and review the main theoretical perspectives. Subsequent chapters
provide detailed accounts of the fourteen main skill areas, namely: nonverbal communication; reinforcement; questioning;
reflecting; listening; explaining; self-disclosure; set induction; closure; assertiveness; influencing; negotiating; and interacting in,
and leading, group discussions. Written by one of the foremost international experts in the field and founded solidly in research,
this book provides a key reference for the study of interpersonal communication. This theoretically informed yet practically oriented
text will be of interest both to students of interpersonal communication in general, and to qualified personnel and trainees in many
fields.
This text provides a highly interactive presentation of the theory, research, and skills of interpersonal communication, with strong,
integrated discussions of diversity, ethics, workplace issues, and technology. Recognized for its ability to help students understand
the crucial connection between theory and practice, this eleventh edition presents a comprehensive view of the theory and
research in interpersonal communication and, at the same time, guides students to improve a wide range of interpersonal skills
and to apply these to personal, social, and workplace relationships. Contextually-placed web icons in the text's margins direct
students to the book's Companion Website where they engage in interactive exercises or simulations that help them gain a better
understanding of concepts presented in the text. Superior coverage of cultural diversity, ethics, interpersonal communication in the
workplace, and the workings and effects of technology make The Interpersonal Communication Book the best choice for preparing
students to communicate successfully in today's world.
? Ajax, the archetypal Greek warrior, has over the years been trivialized as a peripheral character in the classics through
Hollywood representations, and by the use of his name on household cleaning products. Examining a broad range of
sources—from film, art and literature to advertising and sports—this study of the “Bulwark of the Achaeans” and his mythological
image redefines his presence in Western culture, revealing him as the predominant voice in The Iliad and in myriad works across
the classical canon.
Traditional Chinese edition of Nonviolent Communication: A Language of Life (3rd Edition)
This book initiates to gain public attention in regard to a rule of thumb in creating effective interpersonal relations and
communication. Flying issues discussed in this book embracing the importance of effective communication and relationship
building. Establishing and sustaining effective communication and relationship are crucial due to the differences in a cognitive,
affective and behavioural system of human relationship. Therefore, this book perhaps gives a general idea on the chemistry
creation between an individual with his/her surrounding.
Some say leaders are individuals who get people to do what they want them to do, while others say leaders are those who are
perceived by others as powerful and influential. Still others say that leaders are simply born to lead. Regardless of the definition,
however, it is undeniable that leadership plays an important role in society. In Leadership for Adolescents, author Dr. Carolyn M.
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Anderson offers a seven-step guide to help teenagers understand the role of a leader and to teach them the skills needed for a
leadership position. Detailing key characteristics, she discusses the I-in-leader themedeveloping a basic understanding of self and
of the leadership skills, competencies, and characteristics one already possesses. She also explores essential verbal and
nonverbal communication skills; decision-making in small groups; conflict, what it means, and how it can be managed; the need for
integrity and the importance of an ethical approach to living and leading; and the importance of continuous learning. The process
of assuming a leadership role entails learning, experiencing, and continuous growth in skill building. Including discussion exercises
to reinforce learning, the book provides a foundation that can help teens navigate their academic career and eventual career path.
????????????????
For undergraduate courses in Human Relations, Applied Psychology, Human Relations in the Workplace, Career Development;
also appropriate for a course in Interpersonal Skills Training. Accomplished author and national speaker, Andrew J. DuBrin brings
his expertise of Human Relations and Business Psychology to this exciting Twelfth edition. Focusing on today's work environment,
the book takes a two-pronged approach that improves interpersonal skills by first presenting basic concepts and then by featuring
a heavy component of skill development and self-assessment. Human Relations: Job-Oriented Skills 12e is not just a textbook.
The twelfth edition includes a wealth of experiential exercises, including new cases and self-assessment quizzes that can be
completed in class or as homework. This program will provide a better teaching and learning experience-for you and your
students. Here's how: Relate Concepts to What's Happening Today, Personally and in the Workplace: Give students hands-on
ways to develop practical human relations skills and stay involved in class. Reinforce Concepts and Build Skills: Proven pedagogy,
exercise sets, and end--of-chapter material are all geared towards ensuring students grasp the concepts. Keep your Course
Current and Relevant: New examples, research findings, and examples appear throughout the text. Twelve of the case openers
and twenty-four cases are new.
The Interpersonal Communication BookAllyn & Bacon
The Academic Encounters Second edition series uses a sustained content approach to teach skills necessary for taking academic
courses in English. There are two books for each content area. Academic Encounters Level 4 Reading and Writing Human
Behavior engages students with authentic academic readings from college textbooks, photos, and charts on stimulating topics
from the fields of psychology and communications. Topics include health, intelligence, and interpersonal relationships. Students
develop important skills such as skimming, reading for the main idea, reading for speed, understanding vocabulary in context,
summarizing, and note-taking. By completing writing assignments, students build academic writing skills and incorporate what they
have learned. The topics correspond with those in Academic Encounters Level 4 Listening and Speaking Human Behavior. The
books may be used independently or together.
This Books á la Carte Edition is an unbound, three-hole punched, loose-leaf version of the textbook and provides students the
opportunity to personalize their book by incorporating their own notes and taking only the portion of the book they need to class —
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all at a fraction of the bound book price. Updated in its 12th edition, Communicating: A Social, Career, and Cultural Focusoffers a
comprehensive blend of basic communication theory, research and skills, with a strong emphasis on relationship communication
(social), workplace communication (career) and intercultural communication (culture). This highly regarded introduction to
communication text introduces the basic principles of communication and applies them to interpersonal, group, interviewing, and
public speaking contexts. The new edition features an increased emphasis on electronically-mediated communication and the
impact of technology on our daily communication, a significantly updated research base and a reorganization of the public
speaking chapters.
The notion of vulnerability is critical to person-centred and high-quality nursing and healthcare practice, and underpins all nursing
education. Understanding Vulnerability: a Nursing and Healthcare Approach focuses on vulnerability experienced every day by
patients and clients in healthcare, and provides clear and supportive guidance to nurses and other healthcare practitioners on
protecting and caring for vulnerable patients. Taking a fresh, critical and reflective perspective that reflects current trends towards
the promotion of equality and acknowledges everyone’s vulnerability, this book is essential reading for all nursing and healthcare
students, as well as healthcare practitioners who are committed to providing person-centred care. Special features: •One of the
first books to address the issue of vulnerability from a nursing and healthcare perspective •Written by a group of experienced
professionals, academics and educationalists with both educational and research expertise in the exploration of vulnerability
•Includes narratives, perspectives and case studies, illustrating and bringing to life the issues within the book
ICOMM: Interpersonal Concepts and Competencies, provides an integrated approach to the study of interpersonal communication.
This accessibly written but authoritative text emphasizes the development of communication competencies, including skills,
understanding of the theory and research that contextualizes the skills to make them relevant to learning, and the motivation to put
the skills into practice. While incorporating many traditional intrapersonal and interpersonal topics found in current texts, the book
is distinctive in that it offers a skills-based approach that is grounded in solid theory and research. Students will find that the text is
written in a personal and friendly manner, stressing concepts, skills, and applications that should be an important part of their daily
lives.

The book comprises a selection of papers concerning the general theme of cultural conceptualizations in language. The
focus of Part 1, which includes four papers, is on Metaphor and Culture, discussing general as well as language-specific
metaphoricity. Part 2, which also includes three papers, is on Cultural Models, dealing with phenomena relating to family
and home, nation and kinship, blood, and death in different cultures. Six papers in Part 3, which refers to questions of
Identity and Cultural Stereotypes, both in general language and in literature, discuss identity in native and migration
contexts and take up motifs of journey and migration, as well as social and cultural stereotypes and prejudice in
transforming contexts. Three papers in the last Part 4 of the book, Linguistic Concepts, Meanings, and Interaction, focus
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on the semantic interpretation of the changes and differences which occur in their intra- as well as inter-linguistic
contexts.
???????????????????????????????????????????????????????????????????????????????????????????????????????
????????????????????????????????????????????????????????????????????????????????
The text provides instruction on how to give different types of presentations and how to improve upon other
communication skills including listening. Topics include harnessing the fear of public speaking, applying immediacy,
storytelling, motivating others, listening actively, interviewing successfully, lecturing and conducting workshops
effectively, speaking off the cuff, selling yourself and your business, and presenting for special occasions. Aristotle’s
Canons of Rhetoric are also discussed as a foundation to organizing and delivering dynamic presentations. The book is
ideal as a text for an Advanced Public Speaking course.
?????:???
Copyright: ecf423cd0f8242e65adc61e4d38bd1ee

Page 10/10

Copyright : hmshoppingmorgen.hm.com

