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Enterprise Resource Planning (ERP), Supply Chain Management (SCM), Customer Relationship Management (CRM), Business Intelligence (BI) and Big Data Analytics (BDA) are business related tasks and
processes, which are supported by standardized software solutions. The book explains that this requires business oriented thinking and acting from IT specialists and data scientists. It is a good idea to let
students experience this directly from the business perspective, for example as executives of a virtual company. The course simulates the stepwise integration of the linked business process chain ERP-SCMCRM-BI-Big Data of four competing groups of companies. The course participants become board members with full P&L responsibility for business units of one of four beer brewery groups managing supply
chains from production to retailer.
"This book is about Enterprise Resource Planning (ERP) systems implementation, focusing on business operations/processes and information systems to support business operations/processes"--Provided
by publisher.
This book is designed for use as both a reference guide and a conceptual resource for professionals working with and around SAP ERP. This material approaches real-world SAP topics using an integrated
process perspective of the firm. Each process is discussed within the context of its execution across functional areas in the company. Professionals will gain a deep appreciation for the role of SAP ERP
systems in efficiently managing processes from multiple functional perspectives. -- Foundational ERP concepts for end users & project teams -- Digital learning of core principles and techniques related to
integrated business process execution -- Real-World examples of SAP ERP "in action" -- Self-Guided tutorials for critical SAP transactions in each process -- Definitions and contextual explanation of key
terms and concepts in SAP ERP Table of Contents 1. Introduction to Business Processes 2. Introduction to Enterprise Systems 3. Introduction to Accounting 4. The Procurement Process 5. The Fulfillment
Process 6. The Production Process 7. Inventory and Warehouse Management Processes 8. The Material Planning Process 9. Integrated End-to-End Processes 10. Global Bike Inc. Company History 11. Key
Terms & Definitions
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"This book covers multiple systems and developments in design for businesses and enterprises of all sizes, highlighting the advancing technology and research in this area and proposing strategic
approaches to manage risks and detect errors"--Provided by publisher.

This package includes a copy of ISBN 9780470478448 and a registration code for the WileyPLUS course associated with the text. Before you purchase, check with your instructor or review
your course syllabus to ensure that your instructor requires WileyPLUS. For customer technical support, please visit http://wileyplus.custhelp.com/app/home
Step-by-step guidance to achieving maximum return on investmentfor your company Written by Arthur Worster, Thomas Weirich, and Frank Andera,industry experts at the forefront of the
business processes arena,Maximizing Return on Investment Using ERP Applicationsprovides accountants, IT executives, and finance professionals witha new way of looking at enterprise
resource planning (ERP)-drivenbusiness improvement programs. This timely book explores howleadership can view its organization as an integrated enterpriseand what this change in
perception might suggest. It considersvarious aspects of running a business and how a different approachmay present new insight. Incorporates all aspects of gaining "Return on Investment"
fromERP investments Considers change management from all angles, including workingwith the executive levels on defining return on investment cases,working through political and cultural
issues at the executiveleadership level Includes a companion website featuring exercises, referencematerials, and case studies With the rapid implementation of ERP systems worldwide,
businessexecutives often have difficulty in determining the return oninvestment from such systems. Along with a companion websitefeaturing exercises, reference materials, and case
studies,Maximizing Return on Investment Using ERP Applicationsoffers straightforward and hands-on guidance to lead yourorganization through the change process and ensure that
theintended benefits can be achieved.
"Written with the support of SAP"--Cover.
Enterprise Resource Planning (ERP) is the use of a software system that allows managers in a business to plan, see, and control a company's resources. This book aims to help enable
corporations to implement new business initiatives in the e-business age.
Business professionals who want to advance their careers need to have a strong understanding of how to utilize business intelligence. This new book provides a comprehensive introduction to
the basic business and technical concepts they’ll need to know. It integrates case studies that demonstrate how to apply the material. Business professionals will also find suggested further
readings that will develop their knowledge and help them succeed.
Integrated Business Processes with ERP SystemsWiley
Addresses the field of enterprise systems, covering progressive technologies, leading theories, and advanced applications.
New technologies are revolutionising the way manufacturing and supply chain management are implemented. These changes are delivering manufacturing firms the competitive advantage of
a highly flexible and responsive supply chain and manufacturing system to ensure that they meet the high expectations of their customers, who, in today's economy, demand absolutely the
best service, price, delivery time and product quality. To make e-manufacturing and supply chain technologies effective, integration is needed between various, often disparate systems. To
understand why this is such an issue, one needs to understand what the different systems or system components do, their objectives, their specific focus areas and how they interact with
other systems. It is also required to understand how these systems evolved to their current state, as the concepts used during the early development of systems and technology tend to remain
in place throughout the life-cycle of the systems/technology. This book explores various standards, concepts and techniques used over the years to model systems and hierarchies in order to
understand where they fit into the organization and supply chain. It looks at the specific system components and the ways in which they can be designed and graphically depicted for easy
understanding by both information technology (IT) and non-IT personnel. Without a good implementation philosophy, very few systems add any real benefit to an organization, and for this
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reason the ways in which systems are implemented and installation projects managed are also explored and recommendations are made as to possible methods that have proven successful
in the past. The human factor and how that impacts on system success are also addressed, as is the motivation for system investment and subsequent benefit measurement processes.
Finally, the vendor/user supply/demand within the e-manufacturing domain is explored and a method is put forward that enables the reduction of vendor bias during the vendor selection
process. The objective of this book is to provide the reader with a good understanding regarding the four critical factors (business/physical processes, systems supporting the processes,
company personnel and company/personal performance measures) that influence the success of any e-manufacturing implementation, and the synchronization required between these
factors. · Discover how to implement the flexible and responsive supply chain and manufacturing execution systems required for competitive and customer-focused manufacturing · Build a
working knowledge of the latest plant automation, manufacturing execution systems (MES) and supply chain management (SCM) design techniques · Gain a fuller understanding of the four
critical factors (business and physical processes, systems supporting the processes, company personnel, performance measurement) that influence the success of any e-manufacturing
implementation, and how to evaluate and optimize all four factors
The concepts of Enterprise Resource Planning (ERP) and Business Processes are important to understand for all students of business, marketing, economics, management, human
resources, and various other (applied) sciences. ERP and Business Processes puts previously obtained knowledge in perspective and also integrates school subjects with state-of-the-art
information management, as is applied in companies and institutions all around the world. For managers, ERP and Business Processes is a useful overview of today's integrated business
processes and an aid to finding the true meaning of their own organization. For consultants, this book also provides an integrated framework that is useful in their work. Starting from the
basics, this introductory text focuses on business processes, rather than explaining the buttons you have to use in the ERP software. However, to keep the explanation practical, The ERP
system Microsoft Dynamics NAV 2009(c) is used to illustrate the concepts. A lot of real business examples are included, so the reader can get a clear view. This book is not a manual or button
training course for Dynamics NAV 2009(c). ERP and Business Processes is an excellent guide to how to deal with business processes and business management in an SMB company. It
provides an easy-to- understand helicopter view of the entire business. Each chapter of this book contains: Introduction Regular text with bolded terms and lots of examples PowerPoint
presentation Glossary of basic terms Assignments Educators can find extra materials on www.vanderhoeven.
The Enterprise Resource Planning Decade: Lessons Learned and Issues for the Future presents a collection of chapters written by various experts that share a interest in the ERP movement.
This collection will generate much interest and contribute to the development of Enterprise-wide systems that provide true support to organizations and the development of methodologies that
are less disruptive of organizational day-to-day business than is the case today.

In the increasingly competitive corporate sector, businesses must examine their current practices to ensure business success. By examining their social, financial, and
environmental risks, obligations, and opportunities, businesses can re-design their operations more effectively to ensure prosperity. Sustainable Business: Concepts,
Methodologies, Tools, and Applications is a vital reference source that explores the best practices that promote business sustainability, including examining how economic,
social, and environmental aspects are related to each other in the company’s management and performance. Highlighting a range of topics such as lean manufacturing,
sustainable business model innovation, and ethical consumerism, this multi-volume book is ideally designed for entrepreneurs, business executives, business professionals,
managers, and academics seeking current research on sustainable business practices.
?????????????????????????,????????????????????;????????????????????????????????
"This set of books represents a detailed compendium of authoritative, research-based entries that define the contemporary state of knowledge on technology"--Provided by
publisher.
ERP: The Dynamics of Supply Chain and Process Management is a complete updating and expansion of Avraham Shtub’s award-winning 1999 text Enterprise Resource
Planning (ERP): The Dynamics of Operations Management. New chapters, written together with his co-author Reuven Karni, cover enterprise process modeling; design of
business processes; a complete revision of the original chapter on the integrated order-fulfillment process using ERP; business process management; business process
improvement; and a new appendix on simulating process life cycles: using serious games as teaching aids. MERPTM is designed to facilitate the teaching of integrated
operations of a business organization with a focus on corporate performance management. It reflects a fully live environment and allows students to participate in a virtual
organization made real and dynamic as minute-by-minute business events and conditions unfold. This book is ideal for use in academic and executive programs aimed at
teaching students how integrated systems work. It is suitable as a textbook for the basic MBA Operations Management course or as a text for courses on ERP systems and the
development of business processes. In an industrial engineering program it could serve to give students their first, and perhaps only, introduction to business issues like market
demand and supplier relationships. "I used Avy Shtub’s award-winning 1999 book on ERP and the accompanying Operations Trainer software in several leading MBA programs
in the United States and Europe. Most of the courses were delivered in traditional classroom settings but some of them were offered fully online. The current revision and second
edition of the book, co-written with Reuven Karni, adds new materials with an emphasis on services and business processes, provides excellent, detailed examples, and revises
old ones of the previous edition. The book is nicely complemented and enhanced by the addition of a unique, dynamic, online simulation package MERPTM that represents a
major upgrade to the old, PC-based Operations Trainer. In my reading, the book’s first main theme, Integrated Production and Order Management (IPOM), is a different, and
perhaps more valid, take on the many issues associated with Supply Chain Management. The authors touch on all facets and issues of Operations and Supply Chain
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Management and provide a theory-based and sound, practice-proven approach to the problems present in any organization. The second main theme covers the design and
improvement of enterprise and business processes, touching on facets and issues relating to process-based enterprise management. I would highly recommend the book and
the accompanying software to any instructor teaching Operations/Supply Chain Management, Business Process Management or Industrial Engineering." -- Gyula Vastag
(Corvinus University of Budapest, Hungary)
“???”??????????????????????
"This book presents methods of reengineering business curricula in order to use ES solutions. It also helps ES vendors understand the higher education environment so they can
support college and university programs"--Provided by publisher.
Continuously changing customer and market requirements as well as new developments in information technology have become a dominating factor in today's business
environment. To be successful enterprises have to adapt quickly to new opportunities and threats. They have to take smart decision and execute fast. Innovation and agility
become important success factors. The Management of Process Excellence (MPE) is the main enabler. It helps achieving immediate benefits while building lasting process
management capabilities. MPE links strategy with people and technology based execution. Service Oriented Architectures (SOA), Web 2.0 or "cloud computing" support this
approach. The right process governance, including centers of excellence, and knowledge assets in form of reference models increase the delivered value again. The resulting
next generation enterprise is ready for long term success. The book discusses how business process management delivers real value in private and public sector organizations
around the world. It addresses executives and managers as well as educators and students.
This book introduces the fundamental principles of understanding business requirements to apply enterprise resource planning (ERP) in order to meet business needs. The book
also helps readers understand the usage of ERP for monitoring and controlling business processes, while providing practical oriented solutions to the design and implementation
of ERP. Using the provided framework, a business can decide to provide more value at lower cost which increases its competitive advantage. This should be an ideal reference
for executives, researchers and consultants in project management of ERP. ERP can be considered to be an integrated package of business process. The scope of ERP
determines the extent of automation of business process. For example if ERP covers Human Resource (HR) and finance business processes only, then business process related
HR and finance are automated. Typically business process that are automated in HR and finance employee entry and exist process, allocation of employee ID, payroll,
processing , income tax planning and actual deduction etc. There is seamless flow of employee data and information is available at an effectively faster rate to take appropriate
decision. As custom demand increases, there is a need to meet the changing scenario with speed and efficiency. While there is a need to increase productivity, there is also a
need to reduce cost of operation. The repetitive business processes can be handled effectively by automating them and freeing human resources for meeting other uncertainties.
These automations not only should be done for each department, but also should cut across different departments. Thus there is a need for automating business processes at
enterprise level. This enterprise level automation started with MRP, then MRP II, ERP and then finally open source ERP have taken centre stage. Out of the standard products
available in the market, an organization can chose an ERP product for implementation, depending on the features available and the total cost of ownership (TCO). This
comparison helps an organization to choose the product that best suits the needs for the organization. Enterprise Resource Planning: Fundamentals of Design and
Implementation highlights these concepts while discusses different good practices to design and implement ERP.
Business Information Systems: Concepts, Methodologies, Tools and Applications offers a complete view of current business information systems within organizations and the
advancements that technology has provided to the business community. This four-volume reference uncovers how technological advancements have revolutionized financial
transactions, management infrastructure, and knowledge workers.
Integrated Business Processes with ERP Systems covers the key processes supported by modern ERP systems. This textbook is designed for use as both a reference guide
and a conceptual resource for students taking ERP-focused courses using SAP. It examines in depth the core concepts applicable to all ERP environments, and it explains how
those concepts can be utilized to implement business processes in SAP systems. Students will gain a deep appreciation for the role of enterprise systems in efficiently managing
processes from multiple functional perspectives. Examples of both positive and negative issues associated with enterprise systems are integrated throughout the chapters to
illustrate the concepts with real-world experiences. WileyPLUS is sold separately from this text.
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