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Indian Business Etiquette
In 2008, India will likely overtake China as the world’s fastest growing economy and
become one of the largest economies globally. Foreign investment is increasing
dramatically and business opportunities abound for those who know how to find them.
With a growing middle class and booming markets, India holds much promise for
investors. Riding the Indian Tiger shows you how to get in on the ground floor and profit
from India’s economic boom.
Management consultant, author, and Web master Garrett Wasny provides an
annotated listing of over 8,000 international trade resources for businesspeople
searching for global customers, partners, and suppliers on the World Wide Web.
Organized into ten chapters covering geographic markets and global business functions
and covering some 230 countries and territories, the volume provides relevant tips on
Internet use and appendices offering a variety of resources on identifying useful
associates, drafting initial correspondence, tracking information, and troubleshooting.
Doing business in India isn't easy but it presents an important opportunity for today's
global marketer. India is second only to China among the countries the U.S.
Department of Commerce calls Big Emerging Markets. India Business provides up-todate information on:-- The middle class Indian consumer.-- Specific industry sectors in
India including information technology, services, and retailing.-- Urban markets in
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India.-- Politics and the Indian economy.-- Strategies for market entry, marketing,
advertising, and promotion.-- Resources of business information in the U.S. and in
India.Vignettes throughout the book bring a human face to the country and Indian
business practices. Adding depth are three interviews with executives who have several
years of on-the-ground experience in India, marketing their companies' products and
making things happen.You get practical advice from authors who are writing about their
native land of India and have years of experience consulting with international
businesses. Three long-term and short-term economic scenarios are supplemented
with a checklist of what to watch for and the authors' assessment of the most likely
economic scenarios. You learn the pros and cons so you can consider the Indian
market with fresh information, but a realistic point of view.
Business Etiquette For DummiesJohn Wiley & Sons
This book is about Teamwork culture in India. This Revised edition includes a chapter
on "Chalta-hai" attitude of Indians. It discusses the Teamwork related issues and
suggests ways to overcome them. This book provides guidance to people who are
working in India or planning to work with Indians.This book analyzes the work place
behavior of Indians. It provides insight into how that particular behavior evolved, and
also suggests techniques to overcome the negative influence of those behavior
patterns.These Teamwork improving ideas are communicated through a fictitious story
revolving around an American managing a software team in India. "John, a young
Page 2/21

Where To Download Indian Business Etiquette
American manager from the IT department of a major retail chain, comes to India to
execute an IT project. This is the first overseas assignment for John. Dheeraj, Program
Manager at India office, has been entrusted with the responsibility of helping and
guiding John. Each chapter highlights one typical issue. It starts with John facing a
problem then approaching Dheeraj for help. Dheeraj guides John in solving the
problem. During this process Dheeraj shares some examples of his life and expresses
his understanding of the reasons behind the situation, and gives suggestions on how it
can be solved."This book addresses the common issues such as * Missing deadlines inspite of the team working for long hours; * The Yes Sir / Yes Madam culture; * The
prevalent Communication problems with Indian teams * The resistance to use the tools
or share the knowledge * The "Chalta-hai" attitude, etc.This book helps non-Indians to
enjoy working with Indians. It also highlights the need for improving the Indian
Teamwork culture for effective project execution and for all-round growth of the country.
With 1.2 billion citizens India is this planets market of the future and at the same time
an interesting production location. Many companies have tried to establish themselves
in this market early on. Many without any success. The successful business consultant
Pandit. A. Kuma-Scott comes from an Indian company and studied in India, the US and
England. He married an American woman and lives with her and their children in
Europe. Today he advises big businesses and helps them plan and realise their market
entry in India. This book explains the basic principles for deciding on a market launch in
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India and as well as the basics of common Indian business conduct. Two critical factors
that determine failure or success.
A highly detailed examination of the markets and marketing challenges that overseas
businesses can expect to find as they seek newly opened opportunities for their goods
and services in the Indian subcontinent.
India is booming! This practical, easy-to-understand guide covers all the basics of
setting up and growing your business in India, from choosing a location and selecting
your Indian team to understanding the legal system, evaluating business partners, and
settling disputes. You also get handy tips in financing, marketing, and manufacturing,
as well as doing business from abroad. Develop a strong business plan Train and
manage your Indian team Cut through bureaucratic red tape Build lucrative
relationships Overcome communication challenges
The India Briefing Guide to Doing Business in India introduces one of the fastest
growing economies in the world. The guide provides a thorough overview of India’s key
demographics and business opportunities and infrastructure by region. Also included is
information on FDI trends, business establishment procedures, economic zones and
labor and tax considerations, analysis of Indian business etiquette and culture, and
details of procedural, operational and tax differences between India and its economic
and geographical neighbor, China. India Briefing’s guides are leaders in their field,
providing practical business insights to foreign investors in India.
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Two complete eBooks for one low price! Created and compiled by the publisher, this
business skills bundle brings together two important titles in one, e-only bundle. With
this special bundle, you’ll get the complete text of the following two titles: Business
Etiquette For Dummies, 2nd Edition Make no mistake, etiquette is as important in
business as it is in everyday life and it is a lot more complicated. From email and phone
communications to personal interviews to adapting to corporate and international
cultural differences, Business Etiquette For Dummies, 2nd Edition, keeps you on your
best behavior in any business situation. This friendly, authoritative guide shows you
how to develop good etiquette on the job and navigate today’s diverse and complex
business environment with great success. You’ll get savvy tips for dressing the part,
making polite conversation, minding your manners at meetings and meals, behaving at
off-site events, handling ethical dilemmas, and conducting international business.
You’ll find out how to behave gracefully during tense negotiations, improve your
communication skills, and overcome all sorts of work-related challenges. Along the
way, you’ll discover how to: make a great first impression, meet and greet with ease,
be a good company representative, practice proper online etiquette, adapt to the
changing rules of etiquette, deal with difficult personalities without losing your cool,
become a well-mannered traveler, develop good relationships with your peers, staff,
and superiors, give compliments and offer criticism, and respect physical, racial, ethnic,
and gender differences at work . You’ll also learn the difference between casual Friday
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and sloppy Saturday as well as cubicle courtesy. Successful Time Management For
Dummies Do you need help with time management? Need to better manage your time
at work or at home? Feel like there are never enough hours in the day? Successful
Time Management For Dummies delivers practical solutions for getting organized,
working better and faster, reducing stress, and getting rid of time-wasting distractions.
You’ll find out how to eliminate late nights at the office and spend more time with your
family, friends, or even just yourself! This authoritative, plain-English guide shows you
how to set yourself up for success, overcome common time management obstacles,
and focus your efforts on your most important tasks and objectives. It explains how to
determine the value of your time, provides fantastic tips on streamlining your workspace
to speed up the flow, and even helps you minimize or eliminate interruptions from your
workday. You’ll discover how to assess your strengths and weaknesses and establish
goals. Additionally, you’ll receive tips on how to create a routine and make the most of
time-saving technology. About the Authors Sue Fox is the author of Etiquette For
Dummies, 2nd Edition, and a professional member of the International Association of
Protocol Consultants (IAPC) in Washington, D.C. Dirk Zeller is the author of Successful
Time Management For Dummies. He is a top time manager and sales performer as
well as the author of Success as a Real Estate Agent For Dummies and Telephone
Sales For Dummies. For the past decade, he has taught success, sales, and time
management strategies and coached executives, managers, and salespeople. Zeller is
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one of the most sought-after speakers in time management.
Presents an introduction to Indian culture and offers advice on business models and
etiquette, covering such topics as hospitality, role expectations, business hierarchy,
management, leadership, risk and action, negotiations, and women in the workplace.
In response to the increasing interest in the growth and developments in the Indian
economy, and the dynamic nature of the rapidly changing Indian business environment,
this textbook is designed to provide a comprehensive guide to doing business in the
Indian context. Written by academic experts in their respective fields, this book is
divided into three parts: the Indian business context, conducting business in India, and
India and the world. Key information is presented on a wide range of topics, including:
Both the shortcomings and opportunities associated with the Indian business
environment The economic development model in India Critical skills for negotiation
and incentives for foreign investors, including case studies of Italian companies that
have entered the Indian market in different ways Business culture in India, including
particular customs and etiquette In addition to the pedagogical features, each chapter
contains a set of key issues, and there is also a list of useful websites covering a wide
range of business needs. This book introduces students to business in India, and will
be also be of use to investors, organisations and managers who are already doing
business, or intend to start one, in India.
This book provides the invaluable intercultural knowledge to help you make a deal, sell
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your product, or find a joint venture, no matter where your business takes you.
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Make no mistake, etiquette is as important in business as it is in everyday life — it’s also
a lot more complicated. From email and phone communications to personal interviews
to adapting to corporate and international cultural differences, Business Etiquette For
Dummies, 2nd Edition, keeps you on your best behavior in any business situation. This
friendly, authoritative guide shows you how to develop good etiquette on the job and
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navigate today’s diverse and complex business environment with great success. You’ll
get savvy tips for dressing the part, making polite conversation, minding your manners
at meetings and meals, behaving at off-site events, handling ethical dilemmas, and
conducting international business. You’ll find out how to behave gracefully during tense
negotiations, improve your communication skills, and overcome all sorts of work-related
challenges. Discover how to: Make a great first impression Meet and greet with ease
Be a good company representative Practice proper online etiquette Adapt to the
changing rules of etiquette Deal with difficult personalities without losing your cool
Become a well-mannered traveler Develop good relationships with your peers, staff,
and superiors Give compliments and offer criticism Respect physical, racial, ethnic, and
gender differences at work Learn the difference between “casual Friday” and sloppy
Saturday Develop cubicle courtesy Avoid conversational faux pas Business etiquette is
as important to your success as doing your job well. Read Business Etiquette For
Dummies, 2nd Edition, and make no mistake.
This is perhaps the greatest tool ever developed to help leaders and employees of alllevels develop the number one game-changing skill. Scholars agree that in order to
gain and maintain a competitive advantage in an industry, leaders must be more
culturally competent and learn to effectively leverage the diversity of their team. Crosscultural competence is comprised of everything from knowing how and when to listen,
to realizing that other people may work or learn through different path than yours. It is a
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skill useful in all aspects of leader's role and work in every organization. This workbook
breaks down key concepts from the latest research to help you grow your cultural
competence and take your skills for managing diversity to greater levels in a step-bystep approach. Read the short lessons, reflect, then build your skills by doing the short
writing assignments at your own convenience. Visit www.SupervisionEssentials.com for
other great training products and leadership lessons.
Asian populations are among some of the fastest growing cultural groups in the US.
This book is a comprehensive guide to serving library users from 24 specific Asian
countries. It begins with a broad overview of how libraries can better serve Asian
communities and then devotes a chapter to each country, providing wealth of valuable
resources.
Electronic Inspection Copy available for instructors here "A very timely book for
students and managers related to business opportunities and risks inherent in emerging
markets. Written by some of the foremost experts in international business, it is a
comprehensive, practical and highly readable book." Jagdish N. Sheth, Charles H.
Kellstadt Professor of Marketing, Goizueta Business School, Emory University, Atlanta,
US There are many texts available on International Business, but only a few provide a
comprehensive coverage of emerging markets, which now play a major role in global
business and therefore require deeper study and analysis. This accessible and
engaging text focuses solely on these markets and provides extensive coverage.
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BRICs and other major emerging markets are examined in-depth. Prominent topics
regarding emerging markets such as effects of globalization, rise of disposable income,
urbanization, economic reforms, new opportunities as well as characteristics of
multinationals and domestic firms within such markets are discussed. Real life
examples, detailed data and graphs provide a comprehensive framework for a thorough
understanding. This fully revised and updated edition reflects the current issues,
changes, challenges and opportunities facing businesses in emerging markets,
including entry and negotiation processes, as well as risks and strategies. The text is
accompanied by a companion website which includes full text articles for each chapter,
answers to end of chapter questions, and detailed chapter slides for tutors. This text is
essential reading for advanced undergraduate and postgraduate students studying
international business and emerging markets as well as practitioners who want to
increase their understanding of such markets. Visit the Companion Webiste at
www.sagepub.co.uk/cavusgil S. Tamer Cavusgil is Fuller E. Callaway Professorial
Chair and Executive Director, CIBER, at Georgia State University, U.S Pervez N.
Ghauri is a Professor of International Business at King's College London, UK Ayse A.
Akcal is a Research Associate in International Business at King's College London, UK
The Book Caters To Undergraduate And Graduate Students In Management Schools In
India And Most Asian And Latin American Universities For Core Or Elective Paper, And
Will Also Prove Useful To Them As Practising Managers Since It Develops New
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Concepts Deriv
International Business Etiquette: Asia and the Pacific Rim is the ideal guide for
establishing and maintaining relationships in Asia, and it is as well-suited to the firsttime traveler as to the seasoned veteran. For quick reference, chapters are devoted to
each of the countries covered and offer countless suggestions and sage advice that
can help you get ahead make the deal and build relationships that matter. Topics
include: Proper greetings and introductions. Business card etiquette. Body language.
Questions to ask-and topics to avoid. Meeting Manners. The art of business
entertaining and mealtime etiquette. Special concerns for women doing business in
Asia. When tipping is appropriate and when it is not.
This book is about promising collaborative avenues for connecting Finland and India
with value propositions for enterprises, consumers and investors worldwide. The book
covers institutional and cultural differences and explains the logic of business systems,
entry modes, and managerial styles in both countries. It draws on experience of
successes and also failures to know what should be done differently. It would also
interest policymakers that India’s challenges of planting economic orchards in patches
of social desert and Finland’s struggle to preserve a social paradise against pulls and
pressures of economic graveyards in Europe are both solvable with attention to
complementarities and synergies. “From his long and rich experience of working with
Finnish and Indian companies and passionate research at IIM Ahmedabad in India, and
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Aalto University and University of Tampere in Finland, Professor Mathur has a very
deep knowledge of how to do business in both countries. Every company leader who
considers starting Finnish-Indian business should read this new book. This valuable
book will help companies entering new markets to flourish by building robust
sustainable business relations.” - Päivi Leiwo, Chairperson Oilon Oy, Lahti, Finland
“This book is a treasure trove of knowledge explaining the business opportunities,
policies, cultures, institutions, country trajectories and nuances pertaining to Finland
and India. The author has worked in business, government and academia in India and
abroad. He has also had a long association with Finland and is able to bring you an
insider’s perspective of both countries” - Ambassador Ashok Sharma “The author’s
deep insider experience in the two countries enables him make very sharp observations
on both sides. This book will definitely help in understanding the cultural differences
and making interactions and communications smoother. ” - Iiro Rossi, Managing
Director, Holiday Club Resorts, Helsinki “This book is a delightful and important guide
for those who want to do business between Finland and India. It brings you the
numerous business opportunities which wait to be availed, and highlights the deep
understanding of the author of the culture and institutional environment of both
countries. Read this book, learn and be surprised!” - Niina Nummela, Vice Dean,
Professor of International Business, Turku School of Economics, University of Turku,
Finland “This book is a reflection of Ajeet’s penchant for deep research and ability to
Page 13/21

Where To Download Indian Business Etiquette
structure and articulate content. This book will be extremely helpful to those who want
to develop Indo-Finnish business relations specifically and international business in
general. Sonata is currently engaged with business in Finland” - Srikar Reddy,
Managing Director, Sonata Software Limited, Bangalore

As corruption is a serious problem in many Asian countries their governments
have introduced many anti-corruption measures since the 1950s. This book
analyzes and evaluates the anti-corruption strategies employed in Hong Kong
SAR, India, Indonesia, Japan, Mongolia, the Philippines, Singapore, South
Korea, Taiwan, and Thailand.
Kimberly shook her head. We're moving the investigation to Cambridge. You're to
come with us. IP is sending your orders. Look, I don't know what's going on. But I
have never heard Howard so panic stricken. Was Freeman sighted in
Cambridge? Swami wanted to know. Howard didn't say. And did he confirm what
the man looks like now? No. Then we're running blind again. Swami thoughtfully
looked around them. For a few moments the captain was confused what to do.
Then his wavering soon faded. You go ahead but I'll stay awhile. I need to
discuss a few matters with the money changer. Swami was silent for a few
moments then he soberly said. I'll catch up with you later on. Hopefully, I will
bring good news. But the matter stands. If we don't discover what changes he
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went through, our chances of cornering Freeman is nil. Chapter Eleven The
private air field not far from London wasn't that busy as their VIP aircraft taxied to
a hanger away from the terminal. After spending hours in flight, the weary couple
was still confused why they rapidly made their exit from India. Garnett repeatedly
tried contacting Howard but never received a response. While disembarking
outside the hanger, Garnett was surprised when seeing the thick foggy
conditions. He wondered what stupid air controller allowed a touchdown in such
conditions. The marine officer then thoughtfully surveyed their surroundings. He
didnt like this isolation that could easily develop into a belligerent situation. It was
then that he saw the 3 unfriendly business suits standing nearby, their attention
reserved for the aircraft he had just stepped from. They suspiciously made no
aggressive movements but silently stood their ground. There were 10 hangers
with no planes parked outside which was suspicious. This was no chance arrival
but a carefully set up meeting of sorts. Why instantly perked his cautious
response. Garnett about to ask Kimberly what she thought saw her wide smile.
Then he saw an older man walking from the hanger happily waving at Kimberly.
Afterwards, Garnett quietly stood aside while Kimberly excitedly greeted her
uncle. In the following few minutes he was ignored while they rapidly talked.
Garnett wasn't familiar with the Israeli language so their discussion meant
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nothing to him. Whatever they were talking about occasionally caused the
disagreeable uncle to lose his smile. When Garnett was about to walk away from
the plane, the security men politely shook their heads. Garnett nodded and didn't
try that again. Minutes later a gasoline tanker pulled alongside their plane while
the business suits cautiously monitored the refueling. Not until the truck finished
did the Israelis relax. Temperatures kept dropping as thick fog slowly engulfed
that airfield. Finally, Kimberly stopped reminiscing and looked at Garnett patiently
waiting a few feet away. Honey, this is my Uncle Joshua Lahav. Then she looked
at the husky man at her side and said cordially. I want you to meet my better half,
Garnett Lewis. He's the one I told you about. The husky built man with a neatly
trimmed gray beard extended his hand. I have heard much about you, my good
man. The gray eyes sparkled with friendliness while his grip was strong. My niece
tells me you have a very complicated covert on your hands? Garnett shrugged
his agreement. Its definitely having some moments, sir. That I can understand,
he replied, in a smooth English accent that momentarily caught Garnett off guard.
When glancing at Kimberly his voice became more serious. Im afraid your
moments are about to worsen. Then youre familiar with the Book of Sakkare?
Garnett curiously asked. Yes, more than I want to be. Far back as Moses our
people have known about the Book of Sakkare. Dressed in his tailored gray suit
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Joshua looked to be a ladys man. He was handsome for his fifty-three years and
radiated a trust mos
Everybody who is interested in working in India now has a resource to their make
life easier. Knowledge Must's new guide book 'Work in India' is an in-depth
resource featuring authoritative information on all important aspects of working as
a foreigner in India. In this time of increasingly competitive labour markets,
people all around the world look for challenging job opportunities beyond their
home countries. India has emerged as one of the cultural and economic hotspots
of the 21st century, and has developed into a major competence centre in fields
as varied as IT, engineering, and the entertainment industry. "I have a good
French diploma," says political science student Barbara Vassou, "but still, it is not
easy to find a suitable job for me in France and I don't want to live in a 15 square
metre box in Paris anymore after six years of hard studies. In India, as a young
professional, my life is much more comfortable and more exciting, too. All the
information I need about how to organise my life in India is covered in this guide!"
Knowledge Must invites everybody to take a chance to experience one of the
most captivating societies in our globalising world and witness one of the oldest,
and at the same time most forward-looking, cultures. "In India you can find lots of
employment opportunities in fields as varied as IT, media, and development
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work. However, you need to be prepared to immerse yourself in the complex
Indian culture to ensure your personal and professional satisfaction", states
author Daniel Ratheiser. Life for foreigners joining the Indian labour market will
be so much easier once they figured out the Indian cultural environment. In
addition to answering the most pressing questions, the guide features valuable
insights ranging from logistics such as visa procedures and accommodation
arrangements to cultural background information and inspiration for how to spend
one's leisure time. This publication guides readers to a deeply satisfying
experience when coming to India for work.
This book analyses key theoretical influences on Indian culture in a business
context. It shows the interactions between indigenous culture and workplace
ethics which is increasingly being populated by multinational corporations. It
discusses how the Indian workplace has evolved over time as well as retained
some managerial practices dating back to the classical traditions of ancient India.
It further demonstrates the changes brought about by globalisation, especially
through information technology and business process outsourcing industries.
This volume will be useful to the scholars and researchers of business and
management studies, cultural studies, Asian studies as well as human resource
(HR) professionals.
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"Based on firsthand experience and real insights into the market in India, [this
book provides advice on] establishing a company and business, and developing
the marketing and sales programme for both business-to-business (B2B) and
business-to-consumer (B2C) companies."--Cover.
Whether you are travelling on business or pleasure, visiting for a few days or
planning to stay for a lifetime, 'Culture Wise' guides enable you to quickly feel at
home.
Did you know that India is the birthplace of four religions--Hinduism, Sikhism,
Jainism and Buddhism? The Indian culture is a spicy blend of customs, traditions,
religions and languages, not just derived from its diverse states, but also from its
Muslim and European rulers. The home of the Himalayas, the Taj Mahal and the
birthplace of Mahatma Gandhi, this country has contributed to arts, science and
world cuisine significantly. As part of the Asiapac Culture series, this book offers
a glimpse at the origins of the Indian people and their religious and social
customs. You can find out about the different gods that Hindus pray to, why Sikhs
wear a turban and the reasons for celebrating Deepavali. This is the book to read
if you would like a quick guide to Indian culture and many aspects of their lives.
Comprehensive guide to the culture, etiquette and communication of India.
Divided in two sections, India - Cross-Cultural Business Behavior is based on the
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authors' 40 years of close involvement with India, including two expatriate assignments
and decades of research and teaching. Part I of the book provides answers to 10
questions most often posed by Westerners doing business in India, including: Why do
our suppliers in India constantly miss delivery deadlines? When does 'yes' really mean
yes in India? Why do project teams and employees need to be micro-managed? Part II
is a practical guide for families moving to India. This section addresses such critical
concerns as how to find housing, how to get family members acclimated to India and its
culture, and how to prepare for the challenges that will be faced on a day-to-day basis.
This book is co-authored by Richard R. Gesteland, who also wrote the classic CrossCultural Business Behavior: Negotiating, Selling, Sourcing and Managing across
Cultures.
Simplified Chinese edition of 12 Rules for Life: An Antidote to Chaos
Use this comprehensive primer to simplify exporting, discover exportable products and
services, and determine and select the best target market entry alternative while
ensuring that you get paid. US small- to medium-size business owners (SMEs with less
than 500 employees) interested in entering foreign markets will learn how to overcome
the most significant challenges and barriers to entering foreign markets. Firms operate
in a worldwide economy responsible today for 40 million US trade-dependent jobs and
approximately six million US factory jobs—roughly half of all manufacturing employment,
whether or not they have any interest in global business activities. In the face of
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globalization, small businesses must evaluate their strengths, weaknesses,
opportunities, and threats and then develop strategies that effectively respond to the
globalized business environment in which they operate. If your firm is growthoriented—and what business is not?—you should grow global markets as an important
strategic option allowing you to: Reach new customers/markets with little or no
competition Reduce dependence on a limited number of major customers Even out
business cycle-related demand fluctuations Extend the life of niche products to new
markets Develop a global network of contacts and partners that improves their offerings
to established customers What You’ll Learn Determine your role in global markets
Identify target markets and find customers Negotiate around the world Complete the
transaction and understand international trade procedures and regulations Understand
the keys to global market growth Follow sample forms and sales proposals Who This
Book Is For US small- to medium-sized business owners
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