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Why digital transformation is necessary and how to develop and execute a
successful digital transformation strategy Even though the term ‘Digital
Transformation’ is prevalent throughout the current business landscape, various
misunderstandings and misconceptions are often attached to it. Everyone agrees
that digital transformation is essential for any enterprise, but few can define what
it actually means to the modern business. Digital transformation does not
specifically or exclusively define the consequences of digital technology. The
term refers to the fact that technology, which happens to be digital, enables
people to solve their traditional problems with digital solutions. It’s not to say that
their problems could not be solved using the older methods, they simply prefer
the new way. Digital (R)evolution: Strategies to Accelerate Business
Transformation explains why digital transformation is necessary and provides a
framework for executing an effective implementation strategy. Filing a significant
gap in current knowledge, this timely book helps senior executives and
technology leaders create practical strategies which, when correctly applied, lead
to successful digital transformation. Author Yuri Aguiar, Chief Innovation and
Transformation Officer at The Ogilvy Group, shares his real-world insights on
developing new, digital-based business models and internal processes. Written in
clear, straightforward language, this valuable guide: · Serves as a blueprint for
successful digital transformation in any enterprise or organization · Addresses the
strategy and governance requirements of businesses regardless of industry ·
Features in-depth, firsthand examples of various transformation strategies ·
Explains the factors than cause strategies to succeed or fail Digital (R)evolution:
Strategies to Accelerate Business Transformation is a much-needed resource for
C-suite executives, corporate board members, corporate attorneys, investors,
and venture capitalists.
Robotic process automation (RPA) is the use of software equipped with artificial
intelligence (AI) and capabilities of machine learning (ML) so as to handle high
volume, and repeatable task that required to be performed by humans previously.
Though robotic process automation is mostly viewed as threat to job market
since they have the ability to do several tasks continuously thus replacing
employees, Some IT leaders takes it as a positive thing to human workers as
they will eliminate mundane as well as repetitive work from their everyday tasks,
allowing them to focus on much engaging projects and tasks. As the RPA take
over the field, the will be new business opportunities, new roles, and more
demands. The lucky are those who will embrace it since will prosper at the end.
The Future of RPA: As technology is moving fast, people should expect things to
witness in RPA field. Here are some of the predictions we have regarding the
RPA. - The spread of RPA impact Within Organizations - Integration of RPA With
Other Tools - Artificial Intelligence In near future use of automated tools in the
organization will be part and parcel of any business.
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To survive in the new, competitive digital economy of artificial intelligence and the
Internet of Things, companies will have to change their management models.
The company of linear, incremental growth is becoming obsolete. Moonshot
leaders like Elon Musk or Jeff Bezos aspire to bringing about massive
transformations. These visionaries seek radical solutions to big problems through
enabling technologies that are easily scalable and yield increasing returns with
decreasing marginal costs that in many cases approach zero. In his book
Journey of the Future Enterprise, Jorge Calvo explains what the disruptive
change of the Fourth Industrial Revolution consists of, what moonshot leadership
is and what exponential organizations (ExOs) are, and having set out the
conceptual framework, explains how to gear companies toward the new
economy. In short, this resource-packed book is written for those who want to be
part of this change, for those who are suffering the impact of this radical
transformation, for those who feel lost as a result of the complexity and speed of
the changes that are taking place, and for those who want to better understand
the drivers of the Fourth Industrial Revolution.
This book constitutes the proceedings of the Blockchain and Robotic Process
Automation (RPA) Forum which was held as part of the 18th International
Conference on Business Process Management, BPM 2020. The conference was
planned to take place in Seville, Spain, in September 2020. Due to the COVID-19
pandemic the conference took place virtually. The Blockchain Forum and the
RPA Forum have in common that they are centered around an emerging and
exciting technology. The blockchain is a sophisticated distributed ledger
technology, while RPA software allows for mimicking human, repetitive actions.
Each of these have the potential to fundamentally change how business
processes are being orchestrated and executed in practice. The BPM community
has embraced these technologies as objects of analysis, design, development,
and evaluation. The 14 full plus one short paper presented in this volume were
carefully reviewed and selected from a total of 28 submissions.
This book examines the evolution of airpower and specifically the growth and
proliferation of Remotely Piloted Aircraft (RPAs). While most existing literature
examines either the law or ethics of RPAs, and some newer scholarship looks to
the battlefield effectiveness (the gains from strikes versus the potential for
‘blowback, etc.), this work investigates it from a broader military perspective. It
examines the strategy for employment of RPAs across the spectrum of warfare,
the potential deterrent value of RPAs in some circumstances, and the resulting
ability of RPAs to fundamentally shift the character of when and how wars are
fought. The central aim of this book is to evaluate the role of ‘drones’ in warfare
to date, and make basic projections on how states will adopt RPAs and UCAVs in
the future. At the core is the goal of answering a broad, underlying research
question: How will the RPA innovation impact military strategy and international
security? This book will be of much interest to students of airpower, drone
warfare, military and strategic studies, security studies and IR.
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Throughout human history, technological advancements have been made for the
ease of human labor. With our most recent advancements, it has been the work
of scholars to discover ways for machines to take over a large part of this labor
and reduce human intervention. These advancements may become essential
processes to nearly every industry. It is essential to be knowledgeable about
automation so that it may be applied. Research Anthology on Cross-Disciplinary
Designs and Applications of Automation is a comprehensive resource on the
emerging designs and application of automation. This collection features a
number of authors spanning multiple disciplines such as home automation,
healthcare automation, government automation, and more. Covering topics such
as human-machine interaction, trust calibration, and sensors, this research
anthology is an excellent resource for technologists, IT specialists, computer
engineers, systems and software engineers, manufacturers, engineers,
government officials, professors, students, healthcare administration, managers,
CEOs, researchers, and academicians.
This book constitutes the refereed proceedings of the 7th International
Conference on Social Robotics, ICSR 2015, held in Paris, France, in October
2015. The 70 revised full papers presented were carefully reviewed and selected
from 126 submissions. The papers focus on the interaction between humans and
robots and the integration of robots into our society and present innovative ideas
and concepts, new discoveries and improvements, novel applications on the
latest fundamental advances in the core technologies that form the backbone of
social robotics, distinguished developmental projects, as well as seminal works in
aesthetic design, ethics and philosophy, studies on social impact and influence
pertaining to social robotics, and its interaction and communication with human
beings and its social impact on our society.
With advancing information technology, businesses must adapt to more efficient
structures that utilize the latest in robotics and machine learning capabilities in
order to create optimal human-robot cooperation. However, there are vital rising
concerns regarding the possible consequences of deploying artificial intelligence,
sophisticated robotic technologies, automated vehicles, self-managing supply
modes, and blockchain economies on business performance and culture,
including how to sustain a supportive business culture and to what extent a
strategic fit between human-robot collaboration in a business ecosystem can be
created. The Handbook of Research on Strategic Fit and Design in Business
Ecosystems is a collection of innovative research that builds a futuristic view of
evolving business ecosystems and a deeper understanding of business
transformation processes in the new digital business era. Featuring research on
topics such as cultural hybridization, Industry 4.0, and cybersecurity, this book is
ideally designed for entrepreneurs, executives, managers, corporate strategists,
economists, IT specialists, IT consultants, engineers, students, researchers, and
academicians seeking to improve their understanding of future competitive
business practices with the adoption of robotic and information technologies.
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We live in disruptive times. The world is changing faster than ever before, leaving
people dazed, businesses struggling, economies floundering and societies
fracturing. But why? Transition Point is the result of over five years of research to
establish the answer; a breathtaking tale of freedom, unintended consequences
and disruptive technologies that starts 1000 years ago and ends up in the second
half of the 21st Century. Starting with an examination into the drivers of
technological change and the social, economic and political factors that both
enable or suppress it, Transition Point explains why industrialisation happened
where and when it did, why progress comes in waves, and why the technologies
in the current wave, such as robotics, blockchain and AI, are likely to be the most
disruptive of all. It then addresses the million-dollar question: what’s next? What
impact will this wave have on our businesses, our economies and most
importantly, on our society? Culey explores how our current trajectory could
result in a new golden age, but also how it is just as likely to result in a digital
dictatorship of compliance and constant surveillance. Finally, he explains why we
may soon see Homo sapiens’ role as the dominant species come to an end. As
Klaus Schwab, founder of the World Economic Forum, stated; "We stand on the
brink of a technological revolution that will fundamentally alter the way we live,
work, and relate to one another. In its scale, scope, and complexity, the
transformation will be unlike anything humankind has experienced before."
Transition Point explains why this is happening, what it means, and why the
decisions we make now will prove to be critical.
TESTIMONIALS “One of the most important books of our times!” – Bernard Marr
“An essential reading for anybody who cares about the future of work” – Arianna
Huffington "This insightful and practical guidebook is instrumental for success in
the Fourth Industrial Revolution” – Klaus Schwab, founder of the World
Economic Forum “An insightful exploration of Intelligent Automation” – Dr. KaiFu Lee, Author of NYT Bestseller "AI Superpowers" “This field guide is essential
reading” – Gartner “Masterful insight, this book is more relevant than ever” –
HFS “This book needed to be written” – Forrester ABOUT THE BOOK This is
the first book on Intelligent Automation (IA). Also called Hyperautomation, it is
one of the most recent trends in the field of artificial intelligence. IA is a cuttingedge combination of methods and technologies, involving people, organizations,
machine learning, low-code platforms, robotic process automation (RPA), and
more. This book is for everyone – whether you are an experienced practitioner,
new to the topic, or simply interested in what the future holds for enterprises,
work, life, and society as a whole. Key content of the book: > What is Intelligent
Automation (IA)? Why has the use of IA been expanding so rapidly? What are
the benefits it unleashes for employees, companies, customers, and society? >
How have leading organizations been able to harness the full potential of IA, at
scale, and generate massive efficiency gains in the range of 20 to 60%? > How
can IA save 10+ million lives per year, triple our global budget for education,
eliminate hunger, help protect our planet, or increase the resilience of society to
Page 4/13

File Type PDF Impact Of Robotics Rpa And Ai On The Insurance Industry
pandemics and crises? What you will get from this book: > Get the lessons
learned from 100+ IA transformation successes (and failures) > Benefit from the
largest publicly available library of 500+ IA use cases by industry and by
business function > Gain access to insights garnered from 200+ IA industry
experts Read more about this book: www.intelligentautomationbook.com and get
it on Amazon: https://www.amazon.fr/dp/B08KFLY51Y WHY THIS BOOK? While
many books have been published on AI, machine learning, or robotics, a
comprehensive reference guidebook had never yet been written on the topic of
IA. Also, it seemed essential to us to work towards establishing IA as a field, with
its own frameworks, use cases, methods, and critical success factors. ABOUT
THE AUTHORS Pascal Bornet is a recognized global expert, thought leader, and
pioneer in the field of intelligent automation (IA). He founded and led the IA
practices for Mckinsey & Company and Ernst & Young (EY), where he drove
hundreds of IA transformations across industries. Bornet is a member of the
Forbes Technology Council, and he was awarded Global Top Voice in
Technology 2019. lan Barkin is Chief Strategy & Marketing Officer at SYKES. He
is a globally recognized thought leader and veteran in the IA space. Barkin cofounded Symphony Ventures, a pure-play IA consulting company providing
cutting-edge services across all sectors. In 2018, the company was acquired for
US$69 million by SYKES, a NASDAQ-listed global leader. Dr. Jochen Wirtz is
Vice-Dean MBA Programmes at the National University of Singapore Business
School, and Professor of Marketing. He is a well-known and highly acclaimed
author with more than 20 books published, including "Services Marketing People, Technology, Strategy". His research has been published in over 100
academic journal articles, and he received over 40 awards.
This book presents a rich compilation of real-world cases on digitalization, the
goal being to share first-hand insights from respected organizations and to make
digitalization more tangible. As virtually every economic and societal sector is
now being challenged by emerging technologies, the digital economy is a highly
volatile, uncertain, complex and ambiguous place – and one that holds
substantial challenges and opportunities for established organizations. Against
this backdrop, this book reports on best practices and lessons learned from
organizations that have succeeded in overcoming the challenges and seizing the
opportunities of the digital economy. It illustrates how twenty-one organizations
have leveraged their capabilities to create disruptive innovations, to develop
digital business models, and to digitally transform themselves. These cases stem
from various industries (e.g. automotive, insurance, consulting, and public
services) and countries, reflecting the many facets of digitalization. As all case
descriptions follow a uniform schema, they are easily accessible, and provide
insightful examples for practitioners as well as interesting cases for researchers,
teachers and students. Digitalization is reshaping business on a global scale, and
it is evident that organizations must transform to thrive in the digital economy.
Digitalization Cases provides first-hand insights into the efforts of renowned
Page 5/13

File Type PDF Impact Of Robotics Rpa And Ai On The Insurance Industry
companies. The presented actions, results, and lessons learned are a great
inspiration for managers, students, and academics. Anna Kopp, Head of IT
Germany, Microsoft Understanding digitalization in all its facets requires
knowledge about its opportunities and challenges in different contexts. Providing
21 cases from different companies all around the world, Digitalization Cases
makes an important contribution toward the comprehensibility of digitalization –
from a practical and a scientific point of view. Dorothy Leidner, Ferguson
Professor of Information Systems, Baylor University This book is a great source
of inspiration and insight on how to drive digitalization. It shows easy to
understand good practice examples which illustrate opportunities, and at the
same time helps to learn what needs to be done to realize them. I consider this
book a must-read for every practitioner who cares about digitalization. Martin
Petry, Chief Information Officer and Head of Business Excellence, Hilti
An industry-specific guide to the applications of Advanced Analytics and AI to the
banking industry Artificial Intelligence (AI) technologies help organisations to get
smarter and more effective over time – ultimately responding to, learning from
and interacting with human voices. It is predicted that by 2020, half of all
businesses will be using these intelligent, self-learning systems. Across its entire
breadth and depth, the banking industry is at the forefront of investigating
Advanced Analytics and AI technology for use in a broad range of applications,
such as customer analytics and providing wealth advice for clients. AI and the
Future of Banking provides new and established banking industry professionals
with the essential information on the implications of data and analytics on their
roles, responsibilities and personal career development. Unlike existing books on
the subject which tend to be overly technical and complex, this accessible, readerfriendly guide is designed to be easily understood by any banking professional
with limited or no IT background. Chapters focus on practical guidance on the
use of analytics to improve operational effectiveness, customer retention and
finance and risk management. Theory and published case studies are clearly
explained, whilst considerations such as operating costs, regulation and market
saturation are discussed in real-world context. Written by a recognised expert in
AI and Advanced Analytics, this book: Explores the numerous applications for
Advanced Analytics and AI in various areas of banking and finance Offers advice
on the most effective ways to integrate AI into existing bank ecosystems
Suggests alternative and complementary visions for the future of banking,
addressing issues like branch transformation, new models of universal banking
and ‘debranding’ Explains the concept of ‘Open Banking,’ which securely
shares information without needing to reveal passwords Addresses the
development of leadership relative to AI adoption in the banking industry AI and
the Future of Banking is an informative and up-to-date resource for bank
executives and managers, new entrants to the banking industry, financial
technology and financial services practitioners and students in postgraduate
finance and banking courses.
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Rediscover the fundamentals of marketing from the best in the business In
Marketing 5.0, the celebrated promoter of the “Four P’s of Marketing,” Philip
Kotler, explains how marketers can use technology to address customers’ needs
and make a difference in the world. In a new age when marketers are struggling
with the digital transformation of business and the changing behavior of
customers, this book provides marketers with a way to integrate technological
and business model evolution with the dramatic shifts in consumer behavior that
have happened in the last decade. Following the pattern presented in his
bestselling Marketing X.0 series, Philip Kotler covers the crucial topics necessary
to understand modern marketing, including: · Artificial Intelligence for marketing
automation · Agile marketing · “Segments of one” marketing · Contextual
technology · Facial recognition and voice tech for marketing · The future of
Customer Experience (CX) · Transmedia storytelling · The “Whatever-WheneverWherever” service delivery · “Everything-As-A-Service” business model ·
Internet of Things and blockchain for marketing · Virtual and augmented reality
marketing · Corporate activism Perfect for traditional and digital marketers, as
well as students and teachers of marketing and business, Marketing 5.0
reinvigorates the field of marketing with actionable recommendations and unique
insights.
Understand the current and future research into technologies that underpin the
increasing capabilities of automation technologies and their impact on the
working world of the future. Rapid advances in automation and robotics
technologies are often reported in the trade and general media, often relying on
scary headlines such as “Jobs Lost to Robots.” It is certainly true that work will
change with the advent of smarter and faster automated workers; however, the
scope and scale of the changes is still unknown. Automation may seem to be
here already, but we are only at the early stages. Automation and Collaborative
Robotics explores the output of current research projects that are improving the
building blocks of an automated world. Research into collaborative robotics
(cobotics) is merging digital, audio, and visual data to generate a commonly held
view between cobots and their human collaborators. Low-power machine
learning at the edge of the network can deliver decision making on cobots or to
their manipulations. Topics covered in this book include: Robotic process
automation, chatbots, and their impact in the near future The hype of automation
and headlines leading to concerns over the future of work Component
technologies that are still in the research labs Foundational technologies and
collaboration that will enable many tasks to be automated with human workers
being re-skilled and displaced rather than replaced What You Will Learn Be
aware of the technologies currently being researched to improve or deliver
automation Understand the impact of robotics, other automation technologies,
and the impact of AI on automation Get an idea of how far we are from
implementation of an automated future Know what work will look like in the future
with the deployment of these technologies Who This Book Is For Technical and
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business managers interested in the future of automation and robotics, and the
impact it will have on their organizations, customers, and the business world in
general
Robotics Process Automation (RPA) is one of the most sought after and yet
misunderstood process automation tools on the market today. Often sold by vendors as
an Artificial Intelligence (AI) tool, the truth about what RPA actually is, how it works and
how to deploy it is treated as insider knowledge requiring costly consulting
engagements to get up to speed. This concise book presents the reality of RPA from
the perspective of a seasoned business practitioner. You will learn about what RPA is,
why it is not AI, RPA’s architecture, how to identify valuable RPA use-cases, the
vendor landscape, common billing models, how to select a vendor, how to build an RPA
team and ethical considerations for your workforce.
Discover how 25 powerful technology trends are transforming 21st century businesses
How will the latest technologies transform your business? Future Tech Trends in
Practice will give you the knowledge of today’s most important technology trends, and
how to take full advantage of them to grow your business. The book presents25 realworld technology trends along with their potential contributions to organisational
success. You’ll learn how to integrate existing advancements and plan for those that
are on the way. In this book, best-selling author, strategic business advisor, and
respected futurist Bernard Marr explains the role of technology in providing innovative
businesses solutions for companies of varying sizes and across different industries. He
covers wide-ranging trends and provides an overview of how companies are using
these new and emerging technologies in practice. You, too, can prepare your company
for the potential and power of trending technology by examining these and other areas
of innovation described in Future Tech Trends in Practice: Artificial intelligence,
including machine and deep learning The Internet of Things and the rise of smart
devices Self-driving cars and autonomous drones 3D printing and additive
manufacturing Blockchain technology Genomics and gene editing Augmented, virtual
and mixed reality When you understand the technology trends that are driving success,
now and into the future, you’ll be better positioned to address and solve problems
within your organisation.
This book constitutes the refereed proceedings of the 20th International Conference on
Product-Focused Software Process Improvement, PROFES 2019, held in Barcelona,
Spain, in November 2019. The 24 revised full papers 4 industry papers, and 11 short
papers presented were carefully reviewed and selected from 104 submissions. The
papers cover a broad range of topics related to professional software development and
process improvement driven by product and service quality needs. They are organized
in topical sections on testing, software development, technical debt, estimations,
continuous delivery, agile, project management, microservices, and continuous
experimentation. This book also includes papers from the co-located events: 10 project
papers, 8 workshop papers, and 4 tutorial summaries.
A comprehensive introduction to HRM for students who are new to the field, but who
will be seeking employment in a global market, working with diverse colleagues and
across international borders. Broken down into three parts covering Strategic Issues in
HRM, HRM in Practice and HRM in Context, and weaving international and crosscultural perspectives throughout, the text explores the ever-changing world of human
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resource management. The various theories, practices and debates that populate this
field are examined, and the challenges and controversies that arise when theory meets
practice are explored. The international dimensions of HRM, including cross-cultural
working, diversity, equality and international business, have been considered
throughout. Practical learning features have been included to help students develop
skills they can apply to their course and in graduate employment. In the new edition, all
chapters have been thoroughly updated and the authors have included an additional
chapter on Digitization and Artificial Intelligence in HRM. The book is supported by a
wide range of online resources and tools for both lecturers and students, including
access to SAGE journal articles, chapter specific podcasts, SAGE video, PowerPoint
slides, interactive multiple choice questions and SAGE Business Cases. Suitable for
undergraduates and post-graduate students looking for a strategic and international
perspective of HRM.
While Robotic Process Automation (RPA) has been around for about 20 years, it has hit
an inflection point because of the convergence of cloud computing, big data and AI.
This book shows you how to leverage RPA effectively in your company to automate
repetitive and rules-based processes, such as scheduling, inputting/transferring data,
cut and paste, filling out forms, and search. Using practical aspects of implementing the
technology (based on case studies and industry best practices), you’ll see how
companies have been able to realize substantial ROI (Return On Investment) with their
implementations, such as by lessening the need for hiring or outsourcing. By
understanding the core concepts of RPA, you’ll also see that the technology
significantly increases compliance – leading to fewer issues with regulations – and
minimizes costly errors. RPA software revenues have recently soared by over 60
percent, which is the fastest ramp in the tech industry, and they are expected to exceed
$1 billion by the end of 2019. It is generally seamless with legacy IT environments,
making it easier for companies to pursue a strategy of digital transformation and can
even be a gateway to AI. The Robotic Process Automation Handbook puts everything
you need to know into one place to be a part of this wave. What You'll Learn Develop
the right strategy and plan Deal with resistance and fears from employees Take an indepth look at the leading RPA systems, including where they are most effective, the
risks and the costs Evaluate an RPA system Who This Book Is For IT specialists and
managers at mid-to-large companies
Explosive Ordnance Disposal (EOD) personnel are some of the most highly trained
people in the military, with a job description that spans defusing unexploded ordnance
to protecting VIP’s and state dignitaries. EOD are also one of the first military groups to
work with robots every day. These robots have become an increasingly important tool
in EOD work, enabling people to work at safer distances in many dangerous situations.
Based on exploratory research investigating interactions between EOD personnel and
the robots they use, this study richly describes the nuances of these reciprocal
influences, especially those related to operator emotion associated with the robots. In
particular, this book examines the activities, processes and contexts that influence or
constrain everyday EOD human-robot interactions, what human factors are shaping the
(robotic) technology and how people and culture are being changed by using it. The
findings from this research have implications for future personnel training, and the
refinement of robot design considerations for many fields that rely on critical small
Page 9/13

File Type PDF Impact Of Robotics Rpa And Ai On The Insurance Industry
group communication and decision-making skills.
This volume constitutes the proceedings of the 19th International Conference on
Business Process Management, BPM 2021, held in Rome, Italy, in September 2021.
The 23 full papers, one keynote paper, and 4 tutorial papers presented in this volume
were carefully reviewed and selected from 92 submissions. The papers are organized
in topical sections named: foundations, engineering, and management.
Introduction to Information Systems, 9th Edition delivers an essential resource for
undergraduate business majors seeking ways to harness information technology
systems to succeed in their current or future jobs. The book assists readers in
developing a foundational understanding of information systems and technology and
apply it to common business problems.
This book constitutes revised selected papers from the 14th International Global
Sourcing Workshop 2019, held in Obergurgl, Austria, in December 2019. The 10
contributions included were carefully reviewed and selected from a total of 36
submissions. The book offers a review of the key topics in sourcing of services,
populated with practical frameworks that serve as a tool kit to students and managers.
The range of topics covered in this book is wide and diverse, offering various
perspectives on the employment of digital technologies in the context of sourcing
services. More specifically the book examines sourcing decisions and management
practices around digital platforms, robotic process automation and blockchain, giving
specific attention to digital aspects of innovation in sourcing.
An RPA CoE ties elements of success together in a centralized programmatic fashion
to ensure the people, process, and tools within the structure are all moving in the same
direction and generating impact in a scalable manner. Checks and balances for the
scoping, designing, development, testing and deployment can be deployed to ensure
communication is seamless within the business unit or organization. For instance, every
house begins with a solid foundation. Process and Tools within RPA are common
denominators for any RPA program. This book will give you: Building A Scalable Rpa
Coe: Introduction About What Is Rpa, Structure Of An Rpa Coe Elements Of Success:
Robotics Lifecycle Management, How To Develop RPA Robotic Process Automation
Tools: Scalable Rpa Coe For Your Management
Artificial intelligence touches nearly every part of your day. While you may initially
assume that technology such as smart speakers and digital assistants are the extent of
it, AI has in fact rapidly become a general-purpose technology, reverberating across
industries including transportation, healthcare, financial services, and many more. In
our modern era, an understanding of AI and its possibilities for your organization is
essential for growth and success. Artificial Intelligence Basics has arrived to equip you
with a fundamental, timely grasp of AI and its impact. Author Tom Taulli provides an
engaging, non-technical introduction to important concepts such as machine learning,
deep learning, natural language processing (NLP), robotics, and more. In addition to
guiding you through real-world case studies and practical implementation steps, Taulli
uses his expertise to expand on the bigger questions that surround AI. These include
societal trends, ethics, and future impact AI will have on world governments, company
structures, and daily life. Google, Amazon, Facebook, and similar tech giants are far
from the only organizations on which artificial intelligence has had—and will continue to
have—an incredibly significant result. AI is the present and the future of your business
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as well as your home life. Strengthening your prowess on the subject will prove
invaluable to your preparation for the future of tech, and Artificial Intelligence Basics is
the indispensable guide that you’ve been seeking. What You Will Learn Study the core
principles for AI approaches such as machine learning, deep learning, and NLP
(Natural Language Processing) Discover the best practices to successfully implement
AI by examining case studies including Uber, Facebook, Waymo, UiPath, and Stitch Fix
Understand how AI capabilities for robots can improve business Deploy chatbots and
Robotic Processing Automation (RPA) to save costs and improve customer service
Avoid costly gotchas Recognize ethical concerns and other risk factors of using artificial
intelligence Examine the secular trends and how they may impact your business Who
This Book Is For Readers without a technical background, such as managers, looking
to understand AI to evaluate solutions.
In Education for Employability (Volume 2): Learning for Future Possibilities we continue
on from the big agenda discussions of Education for Employability (Volume 1): The
Employability Agenda to explore education for employ-ability in a variety of spaces: in
the context of higher education as an entrance into the workforce, in joining
communities of practice and in the lifelong pursuit of employability – preparing people
for a portfolio of careers rather than a job-for-life.
This Robotics Process Automation book describes the RPA platform for the future of
business process automation. More precisely this RPA book has tried to innumerate the
followings: 1. RPA that brings speed to your digital transformation. 2. RPA helps to get
rid of resource burden and it's consequences. 3. This emphasizes Business process
automation must be in the hands forntline. 4. Only Automation Anywhere Enterprise
combines consumer-like usability with enterprise-class reliability, and security for RPA
that empowers the workforce to automate on their own, in real time. 5. What does RPA
mean for business? Optimize labour investment Increase capacity on demand Increase
speed and productivity Maximize availability Improve business process compliance
Improve controls Improve auditability Enhance security deliver business intelligence
Enable digital transformation Improve employee morale 6. Putting RPA to work and
deploy your digital workforce in your businesses like insurance, finance, manufacturing
and health care and also other. Deploy, manage and audit your Digital Workforce
through a highly-intuitive RPA central command center, on-premise or in the cloud. This
RPA book also enable you to learn more about AI and machine language also factory
automation, safeguard your data, analyze ald predict business performance, streamline
your blended anywhere, big data ready for analytics. This book is made for BS/B,TECH
and MS/M.TECH/MCA/MBA student who will have in-depth knowledge about RPA and
its associated technologies falls in the same platform.
Responding to growing interest in new regulations adopted by the EU, US, and UK
authorities, this book provides a comprehensive overview of the legal and economic
aspects of FinTech and the current regulation surrounding it. In particular, the book
observes the technological evolution of finance and the ‘economic space’ that lies
between the regulated market and the illegal circulation of capital. Analysing laws that
influence the application of technology to the banking and finance sector, the author
considers market infrastructure and illustrates how firms execute their activities on a
global scale, away from the scope of public supervision and monetary backstops. With
globalisation and digitalisation boosting efficiency, the economical relevance of
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technology is becoming ever more important and therefore this book provides a muchneeded examination of the current trends in FinTech regulation, making it an essential
read for those researching financial markets, and professionals within the industry.
This three-volume set of books highlights major advances in the development of concepts and
techniques in the area of new technologies and architectures of contemporary information
systems. Further, it helps readers solve specific research and analytical problems and glean
useful knowledge and business value from the data. Each chapter provides an analysis of a
specific technical problem, followed by a numerical analysis, simulation and implementation of
the solution to the real-life problem. Managing an organisation, especially in today’s rapidly
changing circumstances, is a very complex process. Increased competition in the marketplace,
especially as a result of the massive and successful entry of foreign businesses into domestic
markets, changes in consumer behaviour, and broader access to new technologies and
information, calls for organisational restructuring and the introduction and modification of
management methods using the latest advances in science. This situation has prompted many
decision-making bodies to introduce computer modelling of organisation management
systems. The three books present the peer-reviewed proceedings of the 39th International
Conference “Information Systems Architecture and Technology” (ISAT), held on September
16–18, 2018 in Nysa, Poland. The conference was organised by the Computer Science and
Management Systems Departments, Faculty of Computer Science and Management, Wroclaw
University of Technology and Sciences and University of Applied Sciences in Nysa, Poland.
The papers have been grouped into three major parts: Part I—discusses topics including but not
limited to Artificial Intelligence Methods, Knowledge Discovery and Data Mining, Big Data,
Knowledge Based Management, Internet of Things, Cloud Computing and High Performance
Computing, Distributed Computer Systems, Content Delivery Networks, and Service Oriented
Computing. Part II—addresses topics including but not limited to System Modelling for Control,
Recognition and Decision Support, Mathematical Modelling in Computer System Design,
Service Oriented Systems and Cloud Computing, and Complex Process Modelling. Part
III—focuses on topics including but not limited to Knowledge Based Management, Modelling of
Financial and Investment Decisions, Modelling of Managerial Decisions, Production Systems
Management and Maintenance, Risk Management, Small Business Management, and
Theories and Models of Innovation.
ECIAIR 2021 3rd European Conference on the Impact of Artificial Intelligence and
Robotics Academic Conferences and publishing limitedRobotic Process Automation
Fundamentals for Accounting and Finance Professionals CertificateWileyRobotic Process
Automation Tools, Process Automation and Their BenefitsUnderstanding Rpa and Intelligent
AutomationCreatespace Independent Publishing Platform
Accounting Disrupted: How Digitalization is changing Finance delivers a powerful analysis of
the new technological forces buffeting the accounting profession and identifies key pathways to
responding to the challenges. Al Bhimani, distinguished accountant, academic, and author,
shows readers how established business fundamentals are being eclipsed and that accounting
has not been spared. You'll learn: How the new realities of digitalization, including big data and
AI, are affecting audit work and financial management practices How learning fast about and
from more diverse data sources is essential to the new accounting environment Why
accounting information must start to speak to what will take place rather than about financial
activities that have occurred What finance must do in a world of changing risks, data growth,
fast digitization, and increased regulation The author makes a compelling case that accounting
now faces a crunch: it needs to reshape itself from the core because conventional financial
analysis is proving too cumbersome and slow for executives in digitalized organizations. In a
straightforward and illustrated style packed with case studies and practical examples, he
shows readers how big data, blockchain, robotic process automation, and artificial intelligence,
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can help accountants adapt to new realities. Perfect for finance leaders in both the private and
public sectors, Accounting Disrupted also belongs on the bookshelves of accounting students
who wish to better prepare for the technological and professional environment in which they’ll
shortly find themselves.
Be prepared for the arrival of automated decision making Once thought of as science fiction,
major corporations are already beginning to use cognitive systems to assist in providing wealth
advice and also in medication treatment. The use of Cognitive Analytics/Artificial Intelligence
(AI) Systems is set to accelerate, with the expectation that it’ll be considered ‘mainstream’ in
the next 5 – 10 years. It’ll change the way we as individuals interact with data and
systems—and the way we run our businesses. Cognitive Analysis and AI prepares business
users for the era of cognitive analytics / artificial intelligence. Building on established texts and
commentary, it specifically prepares you in terms of expectation, impact on personal roles, and
responsibilities. It focuses on the specific impact on key industries (retail, financial services,
utilities and media) and also on key professions (such as accounting, operational
management, supply chain and risk management). Shows you how users interact with the
system in natural language Explains how cognitive analysis/AI can source ‘big data’ Provides
a roadmap for implementation Gets you up to speed now before you get left behind If you’re a
decision maker or budget holder within the corporate context, this invaluable book helps you
gain an advantage from the deployment of cognitive analytics tools.
The implementation of Robotic Process Automation (RPA) is positioned to fundamentally
transform the way the organizations operate, as RPA enables the organization to remove or
significantly decrease the need for human labor in the functional areas in which automation is
being deployed. The problem is the use of RPA technology in global life sciences organizations
is a new phenomenon and, as a result, its impact on worker performance factors such as
productivity, motivation and autonomy has yet to be fully determined. The purpose of this
qualitative narrative inquiry was to explore the worker perceptions of RPA technology
implemented for packaged drug inspection using a smart technology tool called AVI
(Automated Vision Inspection) in the manufacturing division of PharmaCo, a global life
sciences organization. The central research question was: How do workers perceive the
influence of RPA on their overall performance in the workplace? Sub-questions were: 1) How
do life sciences professionals perceive the influence of RPA on their motivation? 2) How do life
sciences professionals perceive the influence of RPA on their productivity? And 3) How do life
sciences professionals perceive the influence of RPA on their autonomy? The researcher
interviewed ten inspectors via secure Zoom videoconferencing technology. Analysis of the data
revealed three major themes: 1) AVI introduction issues; 2) AVI implementation challenges;
and 3) AVI predictions for the future. Four results were identified: (a) the lack of clear
communication and lack of inspector engagement negatively impacted inspectors'
understanding of AVI; (b) the inspector-reported impact of AVI on productivity was varied; (c)
the lack of inspector engagement in early implementation of AVI was demotivating to
inspectors; and (d) inspectors predict the implementation of AVI will result in positive impacts
for the organization and a new set of skills for inspectors
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