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New rules on distance contracts provided for the Consumer Rights Directive of 25 October 2011 do not apply to package holidays or
contracts falling within the scope of the Timeshare Directive. Moreover, contracts for passenger transport services and contracts for the
provision of accommodation, car rental, catering or leisure services if the contract provides for a specific date or period of performance are
not covered by some of these rules. Yet measures aimed at protecting the consumer when a contract is concluded via the phone, the
Internet, by mail or other means of distance communication play a role in tourism. This book helps readers to navigate through uncertainties
in travel contracts regarding information requirements, the right of withdrawal or providing alternative services. Findings reveal that consumer
acquis is inadequately adapted to the features of the tourism industry when an optional instrument based on the Draft Common Frame of
Reference might be used in the future.
Written for the traveler who needs information beyond what is provided in a general guidebook, Travel Resources: An Annotated Guide
introduces the reader to comprehensive and specialized travel literature and resources. In this book, author Stephen Walker offers practical
and accessible direction for anyone seeking detailed and valuable information on travel, while also instructing readers in ways to find
information that may not be included in this guide.
International Hospitality Business: Management and Operations will introduce hospitality managers to the most up-to-date developments in
hospitality to prepare you for the rapidly changing world of international hospitality. This book is a compilation of the most current research in
global operations. It examines new developments, new management concepts, and new corporate mergers. International Hospitality
Business analyzes and discusses the complexity of the political, economic, financial, commercial, and cultural environment within which
international business takes place to help you become a productive global manager. Through International Hospitality Business, you will learn
how an effective global hospitality manager must have a broad trans-disciplinary perspective that includes studies in politics, culture, and
geography to better prepare for the complexity of international operations. Expand your knowledge of how to deal with the issues that
confront hospitality firms and managers in international development and operations by: understanding the great demand for competent
managers to oversee operations in foreign countries because of the explosive growth of the international hospitality industry exploring the
complex issues faced by hospitality managers when they are assigned to work overseas gaining insight into international hospitality
firms’policies regarding developmental strategy, organizational structure, marketing, finance, accounting, and human resource management
recognizing the international hospitality industry as an integral part of the service import and export business to help students gain a better
understanding of managerial roles With The International Hospitality Business, you will examine world travel patterns, major hotel chains, and
foodservice companies in different regions of the world to expand your knowledge and help you face the dynamic changing world of
international hospitality. While this volume provides you with important, comprehensive knowledge that will help you manage the your
overseas hospitality operations in a way that keeps the most important person in any business--the customer--contented.
Hotel, Restaurant and Travel Law prepares hotel and restaurant managers and travel agencies to comply with the law and avoid or limit
liability in virtually any situation- from hiring and managing employees and dealing with customer complaints to ensuring safety and security,
obeying regulatory requirements and much more.
For students and practicing professionals in hospitality, travel and tourism as well as specialized paralegal work, Hotel, Restaurant and Travel
Law: A Preventative Approach, 7th Edition, addresses legal issues confronted by managers in the hotel, restaurant, travel and casino
industries. The emphasis is on prevention of legal violations. By reading the book, managers can appreciate and identify what actions and
precautions are necessary to avoid, or at least minimize, the number of lawsuits. The book uses the case method, long recognized as a
helpful approach to learning the often-complicated discipline of law. Readers will study decisions from actual cases in which hospitality
establishments were sued, as well as what legal precedents were cited. Benefits: * NEW! New chapter on theme park law * NEW! Updated
case studies * NEW! Major expansion of several sections, including Internet Contracts, Internet Fraud and Immigration Law * NEW! Content
on restaurant and hotel ratings, club management operations, e-commerce issues for hotels and restaurants, and law in other travel and
recreation areas such as parks, casinos, and other related areas were updated * NEW! New two color approach * Instructors Manual included
* Online resources and computerized test banks to accompany text
This book chronicles and champions the development, changes, and challenges faced by the global celebrations industry for event planners.
New interviews are included with experienced event leaders to give a better understanding of the field. New chapters are included on green
events, corporate social responsibility, and theoretical case studies. Event measurement, evaluation, and assessment topics are integrated
throughout a number of the chapters. Over 200 new Web resources and appendices show how to save money, time, and improve the overall
quality of an event. Event planners will also learn how technology may be harnessed to help them improve their events’ financial, quality,
environmental and other strategic outcomes.
"In this book Harold L. Vogel comprehensively and holistically examines the business economics and investment aspects of major
components of the travel industry, including airlines, hotels, casinos, amusement and theme parks, cruise lines, and tourism. The book is
designed as an economics-grounded text that uniquely integrates reviews of each sector's history with economics, accounting, and financial
aspects and analysis. As such, it provides a concise, up-to-date reference guide for financial analysts, economists, industry executives,
legislators and regulators, advertisers, and journalists interested in the economics, financing, and marketing of travel and tourism-related
goods and services. The fourth edition of this well-established text updates, refreshes, and significantly broadens the coverage of tourism
economics. It includes new sections on travel law and applications of big data and artificial intelligence technologies as well as additional
material on demographic spending patterns, the online travel agency business, the pandemic's effects and affects on industry finances,
expanded coverage of the cruise line industry, and information on the damage to tourist destinations caused by excessive pollution and
traffic."-????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????
????????????????????? ??????????????????????????????????????????????????
This book features papers addressing a broad range of topics including psychology, religious studies, natural heritage, accounting, business,
communication, education and sustainable development. It serves as a platform for disseminating research findings by academicians of local,
regional and global prominence, and acts as a catalyst to inspire positive innovations in the development of the region. It is also a significant
point of reference for academicians and students. This collection of selected social sciences papers is based on the theme “Soaring Towards
Research Excellence”, presented at the Regional Conference of Sciences, Technology and Social Sciences (RCSTSS 2016), organised biannually by Universiti Teknologi MARA Cawangan Pahang, Malaysia.
??????????????????????????·???????????????????????????????????????????????????????????????????????? ?????????????????????
????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????
????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????
??????????????

With so much emphasis on reducing food and beverage cost, while improving quality and maximizing service, Practical Food and
Beverage Cost Control, 2e takes the guess work out of managing today's restaurant. The book combines the financial aspect with
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the need to understand the consumer's ever-increasing quest for value. Each chapter in the book provides specific information
needed to avoid pitfalls and focus on improving the bottom line. Many examples are included to demonstrate theories and
concepts in practice. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.
The KITCHENPRO SERIES: GUIDE TO PURCHASING, 1st edition is the sixth text in the series. By combining real-life situations
in food industry purchasing and adding in candid explanations of situations that have been encountered through many years in the
food industry, Chef Thomas Schneller along with Brad Matthews have written a text specific to procurement in the food industry.
Their vast knowledge of this field gained from years of experience make this text detailed not only in buying ingredients but also on
the procurement of equipment as well as finding, identifying and assessing the proper vendor. The text will answer questions
about establishing and maintaining vendor relationships, ethical considerations, and enables the buyer to make decisions
accurately Since the food industry is full of trends that change frequently, GUIDE TO PURCHASING will help the buyer to
understand the importance of trends and how to make the right decision in ordering ingredients by writing product specifications
for food service vendors. GUIDE TO PURCHASING is more than a reference tool and a guide for those in the field it but is written
in an engaging style so that the reader will learn a variety of purchasing options and product specifications. Important Notice:
Media content referenced within the product description or the product text may not be available in the ebook version.
Globalization has proliferated business with numerous challenges and opportunities, and simultaneously at other end the growth in
economy, population, income and standard of living has redefined the scope of business and thus the business houses
approaches. A highly competitive environment, knowledgeable consumers and quicker pace of technology are keeping business
enterprises to be on their toes. Today management and its concepts have become key for survival of any business entity. The
unique cultural characteristics, tradition and dynamics of consumer, demand an innovative management strategy to achieve
success. Effective Management has become an increasingly vital ingredient for business success and it profoundly affects our dayto-day life. Today, the role of a business houses has changed from merely selling products and services to transforming lives and
nurturing lifestyles. The Indian business is changing and so do the management strategies. These changing scenarios in the
context of globalization will bestow ample issues, prospects and challenges which need to be explored. The practitioners,
academicians and researchers need to meticulously review these aspects and acquaint them with knowledge to sustain in such
scenarios. Thus, these changing scenarios emphasize the need of a broad-based research in the field of management also
reflecting in management education. This book is an attempt in that direction. I sincerely hope that this book will provide insights
into the subject to faculty members, researchers and students from the management institutes, consultants, practicing managers
from industry and government officers.
Never HIGHLIGHT a Book Again Includes all testable terms, concepts, persons, places, and events. Cram101 Just the FACTS101
studyguides gives all of the outlines, highlights, and quizzes for your textbook with optional online comprehensive practice tests.
Only Cram101 is Textbook Specific. Accompanies: 9780872893795. This item is printed on demand.
Reliable advice to help hospitality managers prevent legal problems and avoid litigation. Is an unhappy restaurant guest legally
entitled to a refund for food she ate? Is a hotel required to replace money that a guest claims was taken from his room? Can a
hospital food and beverage director legally accept a holiday gift from a vendor without threatening her employment status?
"Hospitality Law, Second Edition" provides readers with answers to these questions and more. Packed with interactive exercises
as well as up-to-date legal information specific to the hospitality industry, "Hospitality Law" benefits students by emphasizing
preventive legal management and effective decision-making. This "Second Edition" gives students and managers background on
safety and security requirements, disputes with customers, hiring and firing employees, liabilities associated with serving alcohol,
and much more, including: New coverage of legal issues in travel and tourism, including those associated with transportation,
travel agents, tour operators, gaming, mixed-use, and timeshare propertiesNewly added real-world legal case summaries that
illustrate the practical application of hospitality laws in actual hospitality operations. Each case summary features a "Message to
Management" that gives the reader a clear explanation of the impact of the decision on best practices, as well as preventative
measures managers can take to limit exposureNew coverage of legal issues related to amusement parks and the Internet booking
phenomenonNew "International Snapshots" offering insights from practicing attorneys and other professionals regarding
differences between U.S. and international laws related to hospitalityUpdated Web exercises and guidance for researching on the
Internet Encouraging readers to think critically about legal concepts related to hospitality, "Hospitality Law, Second Edition" is an
indispensable part of every hospitality manager's education.
Hotel and restaurant owners alike will benefit from the information contained in this book. Written without legalese, it will help the
user avoid lawsuits, protecting guests from unnecessary injury and the facility from financially draining litigation. A new chapter on
casino law will introduce the reader to the prominent new role that casinos are playing in the hospitality industry and their effects
on the law.
A people's writings can play a dramatic role in nation building, as the development of modern Hebrew literature powerfully
illustrates. Since the end of the nineteenth century, Hebrew writers in Europe and Palestine/Israel have produced texts and
consolidated moments in the shaping of national identity. Yet, this process has not always been a unified and continuous one. The
processes of canon formation and the suppression of heterodox discourses have been played out publicly and vociferously.
Producing the Modern Hebrew Canon offers a sweeping view of the entirety of modern Hebrew literature, from Berdichevski and
Agnon to Shammas and Habiby, shedding light on the moments of rupture and reversal which have undermined efforts to
construct a hegemonic Zionist narrative. It provides a model for understanding the relations between minority and majority voices
in postcolonial situations, showing these processes working and changing over time, from the earliest days of the creation of a
labor Zionist sensibility for literature to Israeli state culture and the discourses of Arab otherness. By illuminating both the process
of canon formation as well as the voices excluded from the canon, Producing the Modern Hebrew Canon offers a powerful
alternative reading of twentieth century Hebrew fiction.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places, and events from the textbook are
included. Cram101 Just the FACTS101 studyguides give all of the outlines, highlights, notes, and quizzes for your textbook with
optional online comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanys: 9781418051914 .
If you are involved or planning to be involved in the Travel and Hospitality industry as a manager or legal professional, you will find
this book to be a valuable tool. Inside are discussions of the legal issues confronted by managers in the hotel, restaurant, travel
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and casino industries. The emphasis is on prevention of legal violations. By reading the book, managers can appreciate and
identify what actions and precautions are necessary to avoid, or at least minimize the number of lawsuits. The book uses the case
method, long recognized as a helpful approach to learning and debunking the often-complicated discipline of law. Readers will
study decisions from actual cases in which hospitality establishments were sued and what decisions were made, as well as what
legal precedents were cited. The 6th edition has been completely updated with the latest decisions as well as classic cases that
remain persuasive today.The “Preventive Tips for Managers” feature at the end of each chapter reviews the key points and
concepts addressed. A chapter on Casino Law, a developing branch of the Hospitality field is also featured in the new edition. This
specialty area has numerous unique legal applications, particularly in light of the discussions in many communities toward
expanding the availability of this type of entertainment.
Get an in-depth understanding of tourism education—worldwide! Global Tourism Higher Education: Past, Present, and Future
extensively reviews tourism education on a global basis, focusing on the history, development, current status, challenges, and
opportunities now present in various regions and countries. Leading international authorities discuss program administration,
curriculum offering, faculty qualifications, and student learning in tourism higher education programs, exploring issues both specific
to their own region as well as common to other areas around the world. This unique book offers educators and students a valuable
informative view of the historical development, present situations, and future directions of tourism education. The main ingredient
in successfully providing a quality tourism product is highly qualified, fully trained people. Global Tourism Higher Education
compiles an impressive collection of interdisciplinary perspectives exploring various directions different countries are traveling on
the road to quality tourism education. Chapters reveal the numerous challenges faced by developing regions as well as more
mature tourism education locations. This book provides a useful overview of education strategies around the world, exploring
educational issues that are common across borders. Countries and regions reviewed include Canada, the British Isles, Austria,
Switzerland, Israel, Turkey, China, Hong Kong, Taiwan, Thailand, Korea, and Australia. The book includes extensive references
and graphs and tables to ensure understanding of research. Topics in Global Tourism Higher Education include: past, present,
and future directions of tourism education in Canada, Hong Kong, and Taiwan five educational and tourism environments in the
British Isles differences and similarities in tourism educational development in Switzerland and Austria accreditation processes of
local academic programs in Israel reforms needed in Turkey’s higher education system the hierarchy of educational programs in
China with suggestions for the future the problem of the quality of tourism graduates in Thailand the distinctive niche of Australian
tourism education much more! Global Tourism Higher Education: Past, Present, and Future is timely, horizon-expanding reading
perfect for tourism researchers, educators, students, higher education administrators, government education departments, and
anyone around the world interested in developing tourism education programs.

?????:????
Hotel, Restaurant and Travel Law: A Preventive Approach, 7th Edition is for students and practicing professionals in
hospitality, travel and tourism as well as specialized paralegal work. It addresses many legal issues that occur in the
hospitality, travel and casino industries today. The emphasis is on the prevention of potential legal violations by
identifying specific actions and precautions necessary to avoid in order to minimize the number of lawsuits. This edition's
case method approach is retained and recognized as a helpful approach to learning the often-complicated discipline of
law. The book presents relevant cases and case discussions in which hospitality establishments were sued, as well as
what legal precedents were cited.
CD-ROM contains files that correspond to each chapter of the book. These files include keywords with definitions, related
websites, review questions and slides that highlight the key points.
Hotel, Restaurant, and Travel LawA Preventive ApproachDelmar Pub
Hotel Management and Operations, Fifth Edition provides a practical, up-to-date, and comprehensive approach to how
professionals across the industry manage different departments within their operation. From the front office to finance,
from marketing to housekeeping, this resource offers advanced theory played out in practical problems. Multidimensional
case studies are a notable feature, with complex management problems portrayed from multiple viewpoints; “As I See It”
and “Day in the Life” commentaries from new managers provide further real-world perspective. Covering the latest
issues affecting the industry, this text gives students and professionals an up-to-date, dynamic learning resource.
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