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Every day we are bombarded with new technology products that are confusing and
difficult to use. For example, the new touch-screen voting machines in Florida are so
difficult to use that some elections have been nullified due to all of the errors voters
made while using the machines. There has to be a way to make things easy-touse.There is-and it is found inside the covers of this book.
This is the eBook version of the printed book. This digtial Short Cut provides a concise
and supremely useful guide to the emerging trend of User Acceptance Testing (UAT).
The ultimate goal of UAT is to validate that a system of products is of sufficient quality
to be accepted by the users and, ultimately, the sponsors. This Short Cut is unique in
that it views UAT through the concept that the user should be represented in every step
of the software delivery lifecycle--including requirements, designs, testing, and
maintenance--so that the user community is prepared, and even eager, to accept the
software once it is completed. Rob Cimperman offers an informal explanation of testing,
software development, and project management to equip business testers with both
theory and practical examples, without the overwhelming details often associated with
books written for "professional" testers. Rather than simply explaining what to do, this
resource is the only one that explains why and how to do it by addressing this market
segment in simple, actionable language. Throughout the author’s considerable
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experience coordinating UAT and guiding business testers, he has learned precisely
what testers do and do not intuitively understand about the software development
process. UAT Defined informs the reader about the unfamiliar political landscape they
will encounter. Giving the UAT team the tools they need to comprehend the process on
their own saves the IT staff from having to explain test management from the
beginning. The result is a practice that increases productivity and eliminates the costs
associated with unnecessary mistakes, tedious rework, and avoidable delays. Chapter
1 Introduction Chapter 2 Defining UAT–What It Is…and What It Is Not Chapter 3 Test
Planning–Setting the Stage for UAT Success Chapter 4 Building the
Team–Transforming Users into Testers Chapter 5 Executing UAT–Tracking and
Reporting Chapter 6 Mitigating Risk–Your Primary Responsibility
Gain actionable insights from qualitative remote studies to improve user experience
Key Features Understand the different usability testing methodologies and their
strengths and weaknesses Master the execution of remote studies Learn how to
analyze and present study results Book Description Usability testing is a subdiscipline
of User Experience. Its goal is to ensure that a given product is easy to use and the
user's experience with the product is intuitive and satisfying. Usability studies are
conducted with study participants who are representative of the target users to gather
feedback on a user interface. The feedback is then used to refine and improve the user
interface. Remote studies involve fewer logistics, allow participation regardless of
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location and are quicker and cheaper to execute compared to in person studies, while
delivering valuable insights. The users are not inhibited by being in a new environment
under observation; they can act naturally in their familiar environment. Remote
unmoderated studies additionally have the advantage of being independent of time
zones. This book will teach you how to conduct qualitative remote usability studies, in
particular remote moderated and unmoderated studies. Each chapter provides
actionable tips on how to use each methodology and how to compensate for the
specific nature of each methodology. The book also provides material to help with
planning and executing each study type. What you will learn Choose the most suitable
remote study methodology Establish a clear goal for the study Plan the study execution
Understand recruitment logistics, expectations and compensation Set up and moderate
remote studies Write good tasks and questions for each methodology Analyze and
document the study results Deliver results that align with the goal for the study Who this
book is for This book is for user experience (UX) professionals familiar with traditional inperson usability testing methodologies, or for UX designers with no prior exposure to
user research and usability testing. Customer experience professionals or product
managers who want to understand remote usability testing will also find this book
useful. No knowledge of remote usability testing is needed.
A supremely usable nuts-and-bolts guide for beginners. A daily tool of the trade for
specialists. Handbook of Usability Testing gives you practical, step-by-step guidelines
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in plain English. Written by Jeffrey Rubin, it arms beginners with the full complement of
proven testing tools and techniques. From software, GUIs, and technical
documentation, to medical instruments, VCRs, and exercise bikes, no matter what your
product, you'll learn to design and administer extremely reliable tests to ensure that
people find it easy and desirable to use. * Requires no engineering or human factors
training * A rigorous, step-by-step approach--with an eye to common gaffes and
pitfalls--saves you months of trial and error * Liberally peppered with real-life examples
and case histories taken from a wide range of industries * Packed with extremely
usable templates, models, tables, test plans, and other indispensable tools of the trade
"Learn how to have great conversations through your site or app. Meet your business
goals while satisfying your site visitors' needs. Learn how to create useful and usable
content from the master - Ginny Redish. Ginny's easy-to-read style will teach you how
to plan, organize, write, design, and test your content"-The User Experience Team of One prescribes a range of approaches that have big
impact and take less time and fewer resources than the standard lineup of UX
deliverables. Whether you want to cross over into user experience or you're a
seasoned practitioner trying to drag your organization forward, this book gives you tools
and insight for doing more with less.
Informative, practical, and engaging, this handbook covers how to conduct usability
tests of medical devices. Recognizing that the intended readers, including marketers,
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engineers, and regulatory affairs specialists, are busy and disinclined to read lengthy
textbooks, this book has been carefully designed to be concise and visual, allowing
readers to read it all in one sitting or jump from one section to another as needed. The
book provides a general understanding of usability testing and reviews key concepts. It
highlights the challenges of validating that protects against dangerous errors that could
lead to patient injury and death--Provided by publisher.
Executive Summary. What is usability. Generations of user interfaces. The usability
engineering lifecycle. Usability heuristics. Usability testing. Usability assessment
methods beyond testing. Interface standards. International user interfaces. Future
developments. Exercises. Bibliography. Author index. Subject index.
"Some argue the big advances in our impact on design and usability will come from
better methods. Some argue they will come from earlier involvement in the
development process. The biggest impact, however, will come as more and more
companies realize the benefits of user-centered design and embrace it. Eric offers a
practical road map to get there."--Arnie Lund, Director of Design and Usability,
Microsoft Corporation "This book is a great how-to manual for people who want to bring
the benefits of improved usability to their companies. It''s thorough yet still accessible
for the smart businessperson. I''ve been working with user-centered design for almost
20 years and I found myself circling tips and tricks."--Harley Manning, Research
Director, Forrester Research "This book should be required reading for all executive
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champions of change. It does an excellent job in laying the foundation for incorporating
usability engineering concepts and best practices into corporations. Business success
in the new economy will greatly depend on instituting the changes in design methods
and thinking that are so clearly and simply put forth in this very practical and useful
book."--Ed Israelski, Program Manager--Human Factors, Abbott Laboratories "For
those of us who have evangelized usability for so many years, we finally have a book
that offers meaningful insights that can only come from years of practical experience in
the real world. Here is a wonderful guide for all who wish to make usability a ''way of
life'' for their companies."--Felica Selenko, Principal Technical Staff Member, AT&T "Dr.
Schaffer''s mantra is that the main differentiator for companies of the future will be the
ability to build practical, useful, usable, and satisfying applications and sites. This is a
book that provides the road map necessary to allow your organization to achieve these
goals." --Colin Hynes, Director of Site Usability, Staples, Inc. "Eric''s methodology
helped RBC Royal Bank''s online banking complete a new user interface, and provided
a blueprint for making usable designs a routine part of our development process. The
site became successful in making money, saving money, and increasing customer
satisfaction--evidencing the effectiveness of his approach."--Carolyn Burke, Senior
Manager, e-Commerce and Payments Strategy, RBC Royal Bank of Canada "If you''re
tasked with bringing usability to a large organization, this book is for you (and your
boss). Informed by years of case studies and consulting experience, Eric provides the
Page 6/27

Download Free Handbook Of Usability Testing Buch
long view, clearly describing what to expect, what to avoid, and how to succeed in
establishing user-centered principles at your company."--Pat Malecek, User Experience
Manager, AVP, CUA, A.G. Edwards & Sons, Inc. "Usability issues are a key challenge
for user-interface development of increasingly complex products and services. This
book provides much-needed insights to help managers achieve their key objectives and
to develop more successful solutions."--Aaron Marcus, President, Aaron Marcus and
Associates At one time, computer hardware was the key differentiator in information
technology--what gave an organization its competitive edge. Then, as hardware prices
fell, software took center stage. Today, software has become a broadly shared
commodity, and a new differentiator has emerged--usability. Applications, including
Web sites, are usable if they are practical, useful, easy to work with, and satisfying.
Usability is now the factor likeliest to give an organization a distinct advantage.
Institutionalization of Usability shows how to make user-centered design and
development a routine practice within an enterprise. Other excellent books explain
precisely how to make software usable; this book builds on that foundation, and
focuses instead on how to get usability recognized and incorporated into an
organization''s values and culture. Based on author Eric Schaffer''s extensive
experience, the book provides a solid methodology for institutionalizing usability,
guiding readers step by step with practical advice on topics like organizational change,
milestones, toolsets, infrastructure, and staffing requirements needed to achieve fully
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mature usability engineering. Learn how to: Educate your organization about the
importance of usability Hire and coordinate usability staff and consultants Plan the
standards, design, and implementation phases Retrofit a method that has added usercentered activities Recruit participants for usability interviews and testing Select the
right staff and project to showcase--by timeline, user impact, and visibility Evangelize,
train and mentor staff, and support the community Whether you are an executive
leading the institutionalization process, a manager supporting the transition, or an
engineer working on usability issues, Institutionalization of Usability will help you to
build usability into your software practices.
Spells out an approach to usability testing that anyone can easily apply to his or her
own website, application or other product, in a book that explains how to test any
design, keep one's focus on finding the most important problems and fix the problems
one finds using the author's "the least you can do" approach. Original.
In this volume, the authors begin by defining usability, advocating and explaining the
methods of usability engineering and reviewing many techniques for assessing and
assuring usability throughout the development process. They then follow all the steps in
planning and conducting a usability test, analyzing data, and using the results to
improve both products and processes. This book is simply written and filled with
examples from many types of products and tests. It discusses the full range of testing
options from quick studies with a few subjects to more formal tests with carefully
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designed controls. The authors discuss the place of usability laboratories in testing as
well as the skills needed to conduct a test. Included are forms to use or modify to
conduct a usability test, as well as layouts of existing labs that will help the reader build
his or her own.
A very well-written and concise book for practitioners. Puts business analysis, testing
and usability into perspective. Throughout the book, different perspectives are brought
to the following interesting comparisons and relationships: Business Analysis Business analysts and software testers - Usability specialists and business analysts System analysts and business analysts - Project management and business analysis Business requirements and system requirements ... Software Testing - Software test
design techniques and high jump techniques - Software testing and road traffic - Priority
versus severity - Risk and software testing ... Usability - User Experience (UX) and
usability - Usability specialists and business analysts - Usability testing versus user
acceptance testing - Interaction design and process flow design - User profiling versus
persona identification - Interface design and interaction design
Many books cover functional testing techniques, but relatively few also cover technical
testing. The Software Test Engineer's Handbook-2nd Edition fills that gap. Authors
Graham Bath and Judy McKay are core members of the ISTQB Working Party that
created the new Advanced Level Syllabus-Test Analyst and Advanced Level SyllabusTechnical Test Analyst. These syllabi were released in 2012. This book presents
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functional and technical aspects of testing as a coherent whole, which benefits test
analyst/engineers and test managers. It provides a solid preparation base for passing
the exams for Advanced Test Analyst and Advanced Technical Test Analyst, with
enough real-world examples to keep you intellectually invested. This book includes
information that will help you become a highly skilled Advanced Test Analyst and
Advanced Technical Test Analyst. You will be able to apply this information in the real
world of tight schedules, restricted resources, and projects that do not proceed as
planned.
Market_Desc: · Product Managers· Designers· Developers Special Features: · The
authors are leading authorities on product usability testing; they will actively promote
the book at conferences and training seminars· The first edition has sold more than
20,000 copies since it first published in 1994; the new book is 30% revised, with 100
new pages· The book covers testing of consumer products as well as software, so it
has a very broad target audience· There is no direct competition About The Book:
Handbook of Usability Testing, Second Edition, is a nuts-and-bolts guide for beginners,
loaded with tips and tricks for effectively testing products of all types. From software,
GUIs, and technical documentation, to medical instruments and exercise bikes, no
matter what type of product, readers will learn to design and administer reliable tests to
ensure that people find it easy and desirable to use. The Second Edition is fully
updated---30% revised, with 100 new pages. Chapters are reorganized to reflect more
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current industry practices, outdated terminology is updated, and more varied examples
are provided.
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Moderating Usability Tests provides insight and guidance for usability testing. To a
large extent, successful usability testing depends on the skills of the person facilitating
the test. However, most usability specialists still learn how to conduct tests through an
apprentice system with little formal training. This book is the resource for new and
experienced moderators to learn about the rules and practices for interacting. Authors
Dumas and Loring draw on their combined 40 years of usability testing experience to
develop and present the most effective principles and practices – both practical and
ethical – for moderating successful usability tests. The videos are available from the
publisher's companion web site. Presents the ten “golden rules that maximize every
session’s value Offers targeted advice on how to maintain objectivity Discusses the
ethical considerations that apply in all usability testing Explains how to reduce the
stress that participants often feel Considers the special requirements of remote usability
testing Demonstrates good and bad moderating techniques with laboratory videos
accessible from the publisher’s companion web site
It is all too common for products, such as consumer appliances, information systems,
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mobile apps, and websites, to cause trouble and frustration. For example, products are
often difficult or dull to use, make tasks less flexible or more tedious, shift attention
away from important or gratifying activities, and simply fail to deliver expected benefits
or experiences. By identifying such trouble and frustration in the lab prior to widespread
use, usability tests have proven a valuable method for informing redesign efforts. A
usability test consists of having test users exercise a product and think aloud about
their experience using it, while an evaluator observes the users and listens in on their
thoughts. On this basis, the evaluator identifies usability problems and assesses the
user experience. This book describes how to conduct usability tests. After providing
context about concepts and testing, the main chapters of the book cover the steps
involved in preparing for a usability test, executing the test sessions, and analyzing the
test data. Throughout the chapters, concrete guidance is balanced against more
complex issues with an impact on the robustness, validity, completeness, impact, and
cost of a usability test. The book concludes with an outlook to variations of usability
testing and alternatives to it.
Usability Testing Essentials provides readers with the tools and techniques needed to
begin usability testing or to advance their knowledge in this area. The book begins by
presenting the essentials of usability testing, which include focusing on the user and not
the product; knowing when to conduct small or large studies; and thinking of usability as
hill climbing. It then reviews testing options and places usability testing into the context
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of a user-centered design (UCD). It goes on to discuss the planning, preparation, and
implementation of a usability test. The remaining chapters cover the analysis and
reporting of usability test findings, and the unique aspects of international usability
testing. This book will be useful to anyone else involved in the development or support
of any type of product, such as software or web developers, engineers, interaction
designers, information architects, technical communicators, visual or graphic designers,
trainers, user-assistance specialists, and instructional technologists. Provides a
comprehensive, step-by-step guide to usability testing, a crucial part of every product’s
development The fully updated four-color edition now features important usability
issues such as international testing, persona creation, remote testing, and accessibility
Follow-up to Usability Testing and Research (9780205315192, Longman, 2001), winner
of the highest-level award from the Society for Technical Communication
“This book is a great how-to manual for people who want to bring the benefits of
improved user experience to their companies. It’s thorough yet still accessible for the
smart businessperson. I’ve been working with user-centered design for over twenty
years, and I found myself circling tips and tricks.” –Harley Manning, vice president &
research director, customer experience, Forrester Research ”Some argue that the big
advances in our impact on user experience will come from better methods or new
technologies. Some argue that they will come from earlier involvement in the design
and development process. The biggest impact, however, will come as more and more
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companies realize the benefits of user-centered design and build cultures that embrace
it. Eric offers a practical roadmap to get there.” –Arnie Lund, connected experience
labs technology leader and human—systems interaction lab manager, GE Global
Research “User experience issues are a key challenge for development of increasingly
complex products and services. This book provides much-needed insights to help
managers achieve their key objectives and to develop more successful solutions.”
–Aaron Marcus, president, Aaron Marcus and Associates, Inc. “This handy book should
be required reading for any executive champions of change in any development
organization making products that demand a compelling user experience. It does an
excellent job in laying the foundation for incorporating user experience engineering
concepts and best practices into these corporations. In today’s competitive economy,
business success will greatly depend on instituting the changes in design methods and
thinking that are so clearly and simply put forth in this most practical and useful book.”
–Ed Israelski, director, human factors, AbbVie “If you’re tasked with building a userexperience practice in a large organization, this book is for you (and your boss).
Informed by years of case studies and consulting experience, Eric Schaffer provides
the long view, clearly describing what to expect, what to avoid, and how to succeed in
establishing user-centered principles at your company.” –Pat Malecek, former user
experience manager, AVP, CUA, A.G. Edwards & Sons, Inc. ”For those of us who have
evangelized user experience for so many years, we finally have a book that offers
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meaningful insights that can only come from years of practical experience in the real
world. Here is a wonderful guide for all who wish to make user experience a ‘way of
life’ for their companies.” –Feliça Selenko, Ph.D., former principal technical staff
member, AT&T “Dr. Schaffer’s mantra is that the main differentiator for companies of
the future will be the ability to build practical, useful, usable, and satisfying user
experiences. This is a book that provides the road map necessary to allow your
organization to achieve these goals.” –Colin Hynes, president, UX Inc. Computer
hardware no longer provides a competitive edge. Software has become a broadly
shared commodity. A new differentiator has emerged in information technology: user
experience (UX). Executives recognize that the customer satisfaction that applications
and websites provide directly impacts a company’s stock price. While UX practitioners
know how to design usable, engaging applications that create good user experiences,
establishing that process on an industrial scale poses critical IT challenges for an
organization. How do you build user-centered design into your culture? What
infrastructure do you need in order to make UX design faster, cheaper, and better?
How do you create the organizational structure and staffing solution that will support UX
design over time? Institutionalization of UX shows how to develop a mature, usercentered design practice within an enterprise. Eric Schaffer guides readers step by step
through a solid methodology for institutionalizing UX, providing practical advice on the
organizational change, milestones, toolsets, infrastructure, staffing, governance, and
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long-term operations needed to achieve fully mature UX engineering. First published in
2004 as Institutionalization of Usability, this new, expanded edition looks beyond the
science of usability to the broader, deeper implications of UX: Once customers can use
your applications and websites easily, how does your organization ensure that those
engagements are satisfying, engaging, and relevant? Contextual innovation expert
Apala Lahiri contributes a new chapter on managing cultural differences for
international organizations. Whether you are an executive leading the institutionalization process, a manager supporting the transition of your organization’s UX practice,
or an engineer working on UX issues, this guide will help you build a mature and
sustainable practice in UX design.
Observing the User Experience: A Practitioner's Guide to User Research aims to bridge
the gap between what digital companies think they know about their users and the
actual user experience. Individuals engaged in digital product and service development
often fail to conduct user research. The book presents concepts and techniques to
provide an understanding of how people experience products and services. The
techniques are drawn from the worlds of human-computer interaction, marketing, and
social sciences. The book is organized into three parts. Part I discusses the benefits of
end-user research and the ways it fits into the development of useful, desirable, and
successful products. Part II presents techniques for understanding people's needs,
desires, and abilities. Part III explains the communication and application of research
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results. It suggests ways to sell companies and explains how user-centered design can
make companies more efficient and profitable. This book is meant for people involved
with their products' user experience, including program managers, designers, marketing
managers, information architects, programmers, consultants, and investors. Explains
how to create usable products that are still original, creative, and unique A valuable
resource for designers, developers, project managers - anyone in a position where their
work comes in direct contact with the end user Provides a real-world perspective on
research and provides advice about how user research can be done cheaply, quickly
and how results can be presented persuasively Gives readers the tools and confidence
to perform user research on their own designs and tune their software user experience
to the unique needs of their product and its users
The practical guide on using paper prototyping when designing user interfaces.
The classic, landmark work on software testing The hardware and software of
computing have changed markedly in the three decades since the first edition of The
Art of Software Testing, but this book's powerful underlying analysis has stood the test
of time. Whereas most books on software testing target particular development
techniques, languages, or testing methods, The Art of Software Testing, Third Edition
provides a brief but powerful and comprehensive presentation of time-proven software
testing approaches. If your software development project is mission critical, this book is
an investment that will pay for itself with the first bug you find. The new Third Edition
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explains how to apply the book's classic principles to today's hot topics including:
Testing apps for iPhones, iPads, BlackBerrys, Androids, and other mobile devices
Collaborative (user) programming and testing Testing for Internet applications, ecommerce, and agile programming environments Whether you're a student looking for
a testing guide you'll use for the rest of your career, or an IT manager overseeing a
software development team, The Art of Software Testing, Third Edition is an expensive
book that will pay for itself many times over.
?????????????????,???????????????????,??????????????????????
"The primary purpose of this book is to provide a statistical resource for those who
measure the behavior and attitudes of people as they interact with interfaces. The focus
is on methods applicable to practical user research, based on our experience,
investigations, and reviews of the latest statistical literature"--

????:??????;????;??????;????;???????????
This second edition of The Human-Computer Interaction Handbook provides an
updated, comprehensive overview of the most important research in the field,
including insights that are directly applicable throughout the process of
developing effective interactive information technologies. It features cutting-edge
advances to the scientific
Handbook of Usability TestingHow to Plan, Design, and Conduct Effective
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TestsJohn Wiley & Sons
Dass Software das Leben erleichtert, ist schon lange bekannt. Dass sie jedoch
auch die M”glichkeit bietet, bei der Optimierung von Internetauftritten, die eigene
Website durch die Augen des Users zu sehen, ist ein wahrer Segen. Aus diesem
Grund werden Websites immer h„ufiger Eyetracking Untersuchungen im
Usability Lab unterzogen, da die heutigen Systeme immer besser und zugleich
immer g•nstiger werden. Allerdings gestaltet sich ein Eyetracking Test nicht ganz
einfach, da sich der Anwender nicht nur mit dem System und der dazugeh”rigen
Software auseinander setzen muss, sondern auch die F„higkeiten und das Knowhow im Bereich Usability Testing mitbringen sollte. Um diese L•cken zu
schlieáen und ein fundiertes Basiswissen zu vermitteln, werden in diesem Buch
die Einsatzm”glichkeiten sowie die Grenzen eines Eyetracking Systems
beleuchtet. Die behandelten Inhalte dieser Lekt•re erstrecken sich dabei nicht
nur •ber die Themen Usability und Eyetracking, sondern liefern dem Leser
zugleich einen Leitfaden f•r das Usability Testing mit einem Eyetracker, sowohl
f•r Einstiegstests als auch f•r umfangreiche Untersuchungen. Dabei werden die
Vorbereitung, die Durchf•hrung und das Auswerten eines Usability Tests Schritt
f•r Schritt erl„utert. Dar•ber hinaus befindet sich am Ende dieses Manuskriptes
ein selbstdurchgef•hrter Usability Test einer Website, mittels eines Tobii
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Eyetracking Systems, welcher als praktisches Beispiel die zuvor beschriebene
Vorgehensweise beim Usability Testing verdeutlicht.
This is a comprehensive textbook on designing interaction to ensure a quality
user experience. Combining breadth, depth, and practical applications, this book
takes a time-tested process-and-guidelines approach that provides readers with
actionable methods and techniques while retaining a firm grounding in HCI
concepts and theory. The authors will guide you through the UX lifecycle
process, including contextual inquiry and analysis, requirements extraction,
design ideation and creation, practical design production, prototyping, and UX
evaluation. Development activities are linked via handoffs between stages as
practitioners move through the process. The lifecycle template concept
introduced in this book can be tailored to any project environment, from large
enterprise system development to commercial products. Students and
practitioners alike will come away with knowledge and understanding of how to
create and refine interaction designs to ensure a quality user experience. For
more information see theuxbook.com *A very broad approach to user experience
through its components-usability, usefulness, and emotional impact with special
attention to lightweight methods such as rapid UX evaluation techniques and an
agile UX development process *Universal applicability of processes, principles,
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and guidelines-not just for GUIs and the Web, but for all kinds of interaction and
devices: embodied interaction, mobile devices, ATMs, refrigerators, and elevator
controls, and even highway signage *Extensive design guidelines applied in the
context of the various kinds of affordances necessary to support all aspects of
interaction *Real-world stories and contributions from accomplished UX
practitioners *A practical guide to best practices and established principles in UX
*A lifecycle template that can be instantiated and tailored to a given project, for a
given type of system development, on a given budget.
Usability Testing for Survey Research provides researchers with a guide to the
tools necessary to evaluate, test, and modify surveys in an iterative method
during the survey pretesting process. It includes examples that apply usability to
any type of survey during any stage of development, along with tactics on how to
tailor usability testing to meet budget and scheduling constraints. The book's
authors distill their experience to provide tips on how usability testing can be
applied to paper surveys, mixed-mode surveys, interviewer-administered tools,
and additional products. Readers will gain an understanding of usability and
usability testing and why it is needed for survey research, along with guidance on
how to design and conduct usability tests, analyze and report findings, ideas for
how to tailor usability testing to meet budget and schedule constraints, and new
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knowledge on how to apply usability testing to other survey-related products,
such as project websites and interviewer administered tools. Explains how to
design and conduct usability tests and analyze and report the findings Includes
examples on how to conduct usability testing on any type of survey, from a
simple three-question survey on a mobile device, to a complex, multi-page
establishment survey Presents real-world examples from leading usability and
survey professionals, including a diverse collection of case studies and
considerations for using and combining other methods Discusses the facilities,
materials, and software needed for usability testing, including in-lab testing,
remote testing, and eye tracking
"There are many books about topics and disciplines in Information Technology.
But most books concentrate on a single area. This book is an exception - it looks
at three disciplines and ties them together. Excellent idea. Congratulations to
Koray for putting this book together, and also for his generosity in donating profits
to schools." -- Dorothy Graham, Best-selling Author "Koray does a great job of
using clever, insightful metaphors to illustrate concepts. He writes in an
accessible, easy-to-read style. I hope you enjoy reading this book as much as I
did." -- Rex Black, Best-selling Author "In his book Koray uses two phrases again
and again. The first is "Quality is not tested, but built."The other phrase is ..".
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should first be handled as a people issue rather than a technology issue." To
those in the IT world who need an understanding of these principles, I
recommend this book." -- Lee Copeland, Best-selling Author This book is a quick
guide to business analysis, software testing, and usability disciplines. Throughout
the book, different perspectives are brought to the following interesting
comparisons and relationships: Business Analysis - Business analysts and
software testers - Usability specialists and business analysts - System analysts
and business analysts - Project management and business analysis - Business
requirements and system requirements - Use cases and user requirements - The
object-oriented approach versus the business process approach - Functional
requirements and non-functional requirements - Scope management and
stakeholder management - Change management and project management Process flows, class diagrams, and sequence diagrams - Use case modelling
and project scope definition - In-scope items and out-of-scope items - Unclear
requirements and test cases - Traceability matrix and gold plating - Change
request management process and requirements management tools - Impact
analysis and traceability matrix - Project Management Institute (PMI) knowledge
areas and business analysis Software Testing - Software test design techniques
and high jump techniques - Software testing and road traffic - Priority versus
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severity - Risk and software testing - Software testing levels and software testing
types - Black-box testing versus white-box testing - Statement coverage versus
decision coverage Usability - User Experience (UX) and usability - Usability
specialists and business analysts - Usability testing versus user acceptance
testing - Interaction design and process flow design - User profiling versus
persona identification - Interface design and interaction design This book targets
broad range of professionals such as: - Business analysts, software testers,
usability specialists and UX designers - Systems analysts and developers Project managers, entrepreneurs, product owners, scrum masters and product
managers - Business units, sales managers and marketing managers - Business
consultants, management consultants, C-level executives - Managers of all
divisions"
????????????,??????,????????????????????????????????????????
User research is global – yet despite its pervasiveness, practitioners are not all well equipped
to work globally. What may have worked in Nigeria may not be accepted in Russia, may be
done differently in Brazil, may partly work in China, and may completely fail in Kuwait. And
what often goes less noticed, but can be equally vexing are technical, logistical and planning
issues such as hiring qualified translators, payment procedures, travel issues, setting up
facilities and finding test participants. The Handbook of Global User Research is the first book
to focus on global user research. The book collects insight from UX professionals from nine
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countries and, following a typical project timeline, presents practical insights into the
preparation, fieldwork, analysis and reporting, and overall project management for global user
research projects. Any user experience professional that works on global projects -- including
those new to the field, UX veterans who need information on this expanding aspect of user
research, and students -- will need this book to do their job effectively. *Presents the definitive
collection of hard won lessons from user research professionals around the world *Includes
real-world examples of global user research challenges and provides approaches to these
issues *Contains anecdotes and hard-won from the field that illustrate actionable tactics for
practitioners
Do you want to improve the usability of your library website, but feel that it is too difficult, timeconsuming, or expensive? In this book, you will learn that in-house usability testing on a
budget is not only feasible, but it is practical, sustainable, and has the potential to lead to
remarkable improvements of the content, design, and layout of your website. Usability Testing:
A Practical Guide for Librarians will teach you how to: .Make the case for usability testing
.Define your audience and their goals .Select a usability testing method appropriate for your
particular context .Plan for an in-house usability test .Conduct an effective in-house usability
test .Analyze usability test results and make decisions based on those results .Create and
implement a plan for ongoing, systematic usability testing Step-by-step instructions, along with
a myriad of examples, allow you to use this book as a practical guide, and adapt the
techniques for your own context. Techniques are appropriate for libraries of all types, including
academic, public, and special libraries."
Whether it's software, a cell phone, or a refrigerator, your customer wants - no, expects - your
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product to be easy to use. This fully revised handbook provides clear, step-by-step guidelines
to help you test your product for usability. Completely updated with current industry best
practices, it can give you that all-important marketplace advantage: products that perform the
way users expect. You'll learn to recognize factors that limit usability, decide where testing
should occur, set up a test plan to assess goals for your product's usability, and more.
Since Don’t Make Me Think was first published in 2000, hundreds of thousands of Web
designers and developers have relied on usability guru Steve Krug’s guide to help them
understand the principles of intuitive navigation and information design. Witty,
commonsensical, and eminently practical, it’s one of the best-loved and most recommended
books on the subject. Now Steve returns with fresh perspective to reexamine the principles
that made Don’t Make Me Think a classic–with updated examples and a new chapter on
mobile usability. And it’s still short, profusely illustrated…and best of all–fun to read. If you’ve
read it before, you’ll rediscover what made Don’t Make Me Think so essential to Web
designers and developers around the world. If you’ve never read it, you’ll see why so many
people have said it should be required reading for anyone working on Web sites. “After
reading it over a couple of hours and putting its ideas to work for the past five years, I can say
it has done more to improve my abilities as a Web designer than any other book.” –Jeffrey
Zeldman, author of Designing with Web Standards
???????????
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