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The concept of consumer value is one of the main pillars underpinning the theory of market differentiation. This book takes an interdisciplinary approach to the analysis of
satisfaction in relation to the consumption of food, with both food science and consumer science playing central parts.
100+ Management Models is an essential resource for managers at all levels. It gives an overview of each of the most important business models in eight categories:
sustainability, innovation, strategy, diversity, customers, human resources, benchmarking and leadership and analyses their strengths and weaknesses.
Completely reorganized to follow a chronological flow, the Fourth Edition offers new material reflecting recent trends, changes and issues in the production/operations
management market. Coverage includes international competitiveness, ethics, strategy, tying other functional areas of business to operations, service sector and new
manufacturing technologies. Each chapter opens with coaching tips enabling students to hone in on important concepts and the ``Applications in Operations'' sections bring
conceptual matter to life.
Develop a strong conceptual understanding of statistics and its importance in business today with ESSENTIALS OF MODERN BUSINESS STATISTICS WITH MICROSOFT
EXCEL, 8E. This best-selling essentials edition balances real-world applications with an integrated focus on the latest version of Microsoft Excel. A clear presentation develops
each statistical technique in an application setting. You learn to master statistical methodology with an easy-to-follow presentation of a statistical procedure followed by a
discussion of how to use Excel 2019 to perform the procedure. Step-by-step instructions and screen captures reinforce understanding. You also learn to use Excel Online and R.
More than 140 new business examples and hundreds of application exercises show how statistics provide insights into today's business decisions and problems. A unique
problem-scenario approach and new case problems further demonstrate how to apply statistical methods to practical business situations. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
As the use of project management to accomplish organisational goals continues to grow, skills related to understanding human behavior, evaluating organisational issues, and
using quantitative methods are all necessary for successful project management. Meredith and Mantel have drawn from experiences in the workplace to develop a text that
teaches the student how to build skills necessary for selecting, initiating, operating, and controlling all types of projects.
Interorganizational cooperation between partners, markets, and business leaders is an important facet of business and maintaining organizational competitiveness.
Understanding how to effectively collaborate with partners in other organizations is an important skill for the success of all parties. Information Acquisitions and Sharing through
Inter-Organizational Collaboration: Impacts of Business Performance in China discusses the effectiveness and impact of trust, e-business diffusion, and organizational processes
on business performance in cooperative scenarios. Incorporating data from over 500 organizations in China’s manufacturing sector, this book is an essential reference for
business leaders, CEOs, senior managers, and all other members of organizations seeking to better collaborate with their partners.
Based on more than 10 years of practical experience in the field of supply chain management, Oliver Münch indicates that in favor of sustainability within the supply chain the
paradox purchasing savings can and should be substituted with the approach of the First-Time-Right Procurement. This dissertation subjects the monetary measurement of
purchasing savings to a critical examination and questions whether it still applies. It indicates that monetary purchasing savings exert a negative impact on sustainable company
success. In order to achieve a long-term sustainable success, it is proposed that the monetary measurement of purchasing savings can be replaced by measuring process times
within the procurement organization.
QUALITY AND PERFORMANCE EXCELLENCE, 8e presents the basic principles and tools associated with quality and performance excellence through cutting-edge coverage that includes the latest thinking
and practices from the field. This proven text has three primary objectives: familiarize students with the basic principles and methods, show how these principles and methods have been put into effect in a
variety of organizations, and illustrate the relationship between basic principles and the popular theories and models studied in management courses. Extremely flexible and student friendly, the text is
organized according to traditional management topics, helping students quickly see the connections between quality principles and management theories. Excellent case studies give students practical
experience working with real-world issues. Many cases focus on large and small companies in manufacturing and service industries in North and South America, Europe, and Asia-Pacific. Important Notice:
Media content referenced within the product description or the product text may not be available in the ebook version.
Managing for Quality and Performance ExcellenceCengage Learning
Packed with relevant, real-world illustrations and cases, QUALITY AND PERFORMANCE EXCELLENCE, 6e presents the basic principles and tools associated with quality and performance excellence
through cutting-edge coverage that includes the latest thinking and practices from the field. This proven text has three primary objectives: familiarize students with the basic principles and methods, show how
these principles and methods have been put into effect in a variety of organizations, and illustrate the relationship between basic principles and the popular theories and models studied in management
courses. Extremely flexible and student friendly, the text is organized according to traditional management topics, helping students quickly see the connections between quality principles and management
theories. Excellent case studies give students practical experience working with real-world issues. Many cases focus on large and small companies in manufacturing and service industries in North and South
America, Europe, and Asia-Pacific. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Gain a thorough understanding of today's supply management process from a managerial perspective with the current, complete coverage found in Monczka/Handfield/Giunipero/Patterson's PURCHASING
AND SUPPLY CHAIN MANAGEMENT, 7E. This edition draws from the authors' extensive first-hand experiences and relationships with executives and practitioners worldwide to highlight critical
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developments in the field. You examine recent advancements in supply chain fraud management, artificial intelligence, analytics, procurement automation and robotic process automation. New content also
discusses supply chain fraud management and mitigation, emerging technology in real-time supply chain control towers, use of blockchain and the creation of Centers of Excellence. The authors carefully
select topics that correspond to hiring requirements for supply chain positions today. Position yourself to step into a role in procurement and supply management as you master the strategies, processes and
practice in this edition. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Drawing from the authors’ unmatched experience as professors and consultants, STATISTICS FOR BUSINESS AND ECONOMICS, 13E delivers sound statistical methodology, a proven problem-scenario
approach, and meaningful applications that clearly demonstrate how statistical information informs decisions in actual business practice. Completely up to date, more than 350 real business examples, 33
cases, and hands-on exercises present the latest statistical data and business information with unwavering accuracy. Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
Discover an accessible introduction to business statistics as ESSENTIALS OF MODERN BUSINESS STATISTICS, 7E balances a conceptual understanding of statistics with real-world applications of
statistical methodology. The book integrates Microsoft Excel 2016, providing step-by-step instructions and screen captures to help readers master the latest Excel tools. Extremely reader-friendly, this edition
includes numerous tools to maximize the user's success, including Self-Test Exercises, margin annotations, insightful Notes and Comments, and real-world Methods and Applications exercises. Eleven new
Case Problems, as well as new Statistics in Practice applications and real data examples and exercises, give readers opportunities to put concepts into practice. Readers find everything needed to acquire
key Excel 2016 skills and gain a strong understanding of business statistics. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook
version.
"This 10-volume compilation of authoritative, research-based articles contributed by thousands of researchers and experts from all over the world emphasized modern issues and the presentation of potential
opportunities, prospective solutions, and future directions in the field of information science and technology"--Provided by publisher.

Trust the market-leading ESSENTIALS OF STATISTICS FOR BUSINESS AND ECONOMICS, 8E to introduce sound statistical methodology using real-world examples, proven
approaches, and hands-on exercises that build the foundation readers need to analyze and solve business problems quantitatively. This edition gives readers the foundation in
statistics needed for an edge in today's competitive business world. The authors’ signature problem-scenario approach and reader-friendly writing style combines with proven
methodologies, hands-on exercises, and real examples to take readers deep into today’s actual business problems. Readers learn how to solve problems from an intelligent,
quantitative perspective. Streamlined to focus on core topics, this new edition provides the latest updates with new case problems, applications, and self-test exercises to help
readers master key formulas and apply statistical methods as they learn them. Important Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
Vols. for 1871-76, 1913-14 include an extra number, The Christmas bookseller, separately paged and not included in the consecutive numbering of the regular series.
Full coverage of manufacturing and management in mechanical engineering Mechanical Engineers' Handbook, Fourth Edition provides a quick guide to specialized areas that
engineers may encounter in their work, providing access to the basics of each and pointing toward trusted resources for further reading, if needed. The book's accessible
information offers discussions, examples, and analyses of the topics covered, rather than the straight data, formulas, and calculations found in other handbooks. No single
engineer can be a specialist in all areas that they are called upon to work in. It's a discipline that covers a broad range of topics that are used as the building blocks for
specialized areas, including aerospace, chemical, materials, nuclear, electrical, and general engineering. This third volume of Mechanical Engineers' Handbook covers
Manufacturing & Management, and provides accessible and in-depth access to the topics encountered regularly in the discipline: environmentally benign manufacturing,
production planning, production processes and equipment, manufacturing systems evaluation, coatings and surface engineering, physical vapor deposition, mechanical
fasteners, seal technology, statistical quality control, nondestructive inspection, intelligent control of material handling systems, and much more. Presents the most
comprehensive coverage of the entire discipline of Mechanical Engineering Focuses on the explanation and analysis of the concepts presented as opposed to a straight listing of
formulas and data found in other handbooks Offers the option of being purchased as a four-book set or as single books Comes in a subscription format through the Wiley Online
Library and in electronic and other custom formats Engineers at all levels of industry, government, or private consulting practice will find Mechanical Engineers' Handbook,
Volume 3 an "off-the-shelf" reference they'll turn to again and again.
Russell and Taylor's Operations and Supply Chain Management, 10th Edition is designed to teach students understand how to create value and competitive advantage along the
supply chain in a rapidly changing global environment. Beyond providing a solid foundation, this course covers increasingly important OM topics of sustainability, corporate social
responsibility, global trade policies, securing the supply chain, and risk and resilience. Most importantly, Operations Management, Tenth Edition makes the quantitative topics
easy for students to understand and the mathematical applications less intimidating. Appropriate for all business students, this course takes a balanced approach to the
foundational understanding of both qualitative and quantitative operations management processes.
MODERN BUSINESS STATISTICS, 5E allows students to gain a strong conceptual understanding of statistics with a balance of real-world applications and a focus on the
integrated strengths of Microsoft Excel 2013. To ensure student understanding, this best-selling, comprehensive text carefully discusses and clearly develops each statistical
technique in a solid application setting.Microsoft Excel 2013 instruction, which is integrated in each chapter, plays an integral part in strengthening this edition's applications
orientation. Immediately after each easy-to-follow presentation of a statistical procedure, a subsection discusses how to use Excel to perform the procedure. This integrated
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approach emphasizes the applications of Excel while focusing on the statistical methodology. Step-by-step instructions and screen captures further clarify student learning.A
wealth of timely business examples, proven methods, and additional exercises throughout this edition demonstrate how statistical results provide insights into business decisions
and present solutions to contemporary business problems. High-quality problems noted for their unwavering accuracy and the authors' signature problem-scenario approach
clearly show how to apply statistical methods to practical business situations. New case problems and self-tests allow students to challenge their personal understanding.
Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Provide a description about the book that does not include any references to package elements. This description will provide a description where the core, text-only product or an
eBook is sold. Please remember to fill out the variations section on the PMI with the book only information. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Gain a strong conceptual understanding of statistics as MODERN BUSINESS STATISTICS, 6E balances real-world applications with an integrated focus on Microsoft Excel
2016. This best-selling, comprehensive book clearly develops each statistical technique in an application setting. The integrated approach focuses on statistical methodology with
an easy-to-follow presentation of a statistical procedure followed by a discussion of how to use Excel to perform the procedure. Step-by-step instructions and screen ensure
understanding. Business examples, proven methods, and application exercises demonstrate how statistical results provide insights into business decisions and help resolve
business problems. A problem-scenario approach emphasizes how to apply statistical methods to practical business situations. New case problems and self-tests let you check
personal understanding and help you master both Excel 2016 skills and an understanding of business statistics. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
This innovative work builds on Huff and Killias’ earlier publication (2008), but is broader and more thoroughly comparative in a number of important ways: (1) while focusing heavily on
wrongful convictions, it places the subject of wrongful convictions in the broader contextual framework of miscarriages of justice and provides discussions of different types of miscarriages of
justice that have not previously received much scholarly attention by criminologists; (2) it addresses, in much greater detail, the questions of how, and how often, wrongful convictions occur;
(3) it provides more in-depth consideration of the role of forensic science in helping produce wrongful convictions and in helping free those who have been wrongfully convicted; (4) it offers
new insights into the origins and current progress of the innocence movement, as well as the challenges that await the exonerated when they return to "free" society; (5) it assesses the impact
of the use of alternatives to trials (especially plea bargains in the U.S. and summary proceedings and penal orders in Europe) in producing wrongful convictions; (6) it considers how the U.S.
and Canada have responded to 9/11 and the increased threat of terrorism by enacting legislation and adopting policies that may exacerbate the problem of wrongful conviction; and (7) it
provides in-depth considerations of two topics related to wrongful conviction: voluntary false confessions and convictions which, although technically not wrongful since they are based on law
violations, represent another type of miscarriage of justice since they are due solely to unjust laws resulting from political repression.
Lean Systems: Applications and Case Studies in Manufacturing, Service, and Healthcare details the various Lean techniques and numerous real-world Lean projects drawn from a wide variety
of manufacturing, healthcare, and service processes, demonstrating how to apply the Lean philosophy. The book facilitates Lean instruction by supplying interactive case studies that enable
readers to apply the various Lean techniques. It provides an in-depth discussion of the Lean tools (i.e., VSM, standard work, 5S, etc.) and several real-world case studies and applications of
Lean that have shown significant improvement in meeting customer requirements. The case studies follow the Six Sigma framework of Define, Measure, Analyze, Improve, and Control
(DMAIC) structure for process improvement. The authors include detailed descriptions of each Lean tool and examples of how each Lean technique was applied to a wide variety of
manufacturing, service, and healthcare processes. These in-depth descriptions and cases studies can be used by industry professionals and academics to learn how to apply Lean. They
provide a detailed, step-by-step approach to Lean and demonstrate how to integrate Lean tools for process improvement and to sustain improvements. But more than this, the approach taken
in this book gives readers the tools to effectively apply Lean techniques.
Mastering Project Time Management, Cost Control, and Quality Management gives managers powerful insights and tools for addressing the "Triple Constraints" that define virtually every
project: time, cost, and quality. This book is part of a new series of seven cutting-edge project management guides for both working practitioners and students. Like all books in this series, it
offers deep practical insight into the successful design, management, and control of complex modern projects. Using real case studies and proven applications, expert authors show how
multiple functions and disciplines can and must be integrated to achieve a successful outcome. Individually, these books focus on realistic, actionable solutions, not theory. Together, they
provide comprehensive guidance for working project managers at all levels, including highly-complex enterprise environments. These books also provide indispensable knowledge for anyone
pursuing PMI/PMBOK or PRINCE2 certification, or other accreditation in the field.
????
Resourceful companies today must successfully manage the entire supply flow, from the sources of the firm, through the value-added processes of the firm, and on to the customers of the
firm. The fourteenth Global Edition of Operations and Supply Chain Management provides well-balanced coverage of managing people and applying sophisticated technology to operations
and supply chain management.
Now you can introduce purchasing, operations, and logistics with a strong supply chain management focus found in the latest edition of Wisner/Tan/Leong's PRINCIPLES OF SUPPLY CHAIN
MANAGEMENT: A BALANCED APPROACH. This unique new third edition presents extensive content you won't find covered in other books. The authors' expansive approach helps you
guide students through the management stages of each supply chain activity while addressing real-world concerns related to the global supply chain. With this edition, you can follow the
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natural flow through the supply chain with one of the most balanced supply chain management approaches available. Well-organized chapters demonstrate the practical applications of supply
chain management in today's workplace while intriguing profiles throughout the text build on topics to reinforce learning. Numerous new cases in this edition expand upon the previous edition's
22 cases. A wealth of engaging and interactive learning features in each chapter are now updated and revised. Supply Chain Management in Action opening features, e-Business
Connections, and Global Perspectives combine with abundant real-world business examples to ensure that PRINCIPLES OF SUPPLY CHAIN MANAGEMENT: A BALANCED APPROACH,
3E covers today's most important contemporary supply issues in depth. Important Notice: Media content referenced within the product description or the product text may not be available in
the ebook version.
In addition to capital infrastructure and consumers, digital information created by individual and corporate consumers of information technology is quickly being recognized as a key economic
resource and an extremely valuable asset to a company. Organizational, Legal, and Technological Dimensions of Information System Administration recognizes the importance of information
technology by addressing the most crucial issues, challenges, opportunities, and solutions related to the role and responsibility of an information system. Highlighting various aspects of the
organizational and legal implications of system administration, this reference work will be useful to managers, IT professionals, and graduate students who seek to gain an understanding in
this discipline.

This text, chapters and content are heavily influenced by the framework and essential content of the Malcolm Baldrige National Quality Award criteria. It provides a manageriallyoriented, integrated view as well as a blend of technical topics.
The authors bring more than twenty-five years of unmatched experience to this text, along with sound statistical methodology, a proven problem-scenario approach, and
meaningful applications that clearly demonstrate how statistical information informs decisions in the business world. Thoroughly updated, the text's more than 350 real business
examples, cases, and memorable exercises present the latest statistical data and business information with unwavering accuracy. And, to give you the most relevant text you can
get for your course, you select the topics you want, including coverage of popular commercial statistical software programs like Minitab 16 and Excel 2013, along with StatTools
and other leading Excel 2013 statistical add-ins. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook
version.
In the most up-to-date core text available on the presidency, Pika and Maltese once again deliver their comprehensive-and accessible-analysis of the presidency. Never losing
sight of the foundations of the office, the authors maintain a balance between historical context and contemporary scholarship on the U.S. executive. A solid foundation for any
presidency course, the revised eighth edition features a new chapter on the 2012 election and analysis of Obama?s challenges as a second-term president in an entrenched
partisan environment.
The book presents a mixed research method adopted to assess and present the Toyota Way practices within construction firms in general and for firms in China specifically. The
results of an extensive structured questionnaire survey based on the Toyota Way-styled attributes identified were developed and data collected from building professionals
working in construction firms is presented. The quantitative data presented in the book explains the status quo of the Toyota Way-styled practices implemented in the
construction industry, as well as the extent to which these attributes were perceived for lean construction management. The book highlights all the actionable attributes derived
from the Toyota Way model appreciated by the building professionals, but alerts the readers that some attributes felled short of implementation. Further findings from in-depth
interviews and case studies are also presented in the book to provide to readers an understanding how these Toyota Way practices can be implemented in real-life projects.
Collectively, all the empirical findings presented in this book can serve to enhance understanding of Toyota Way practices in the lean construction management context. The
readers are then guided through to understand the gaps between actual practice and Toyota Way-styled practices, and the measures that they may undertake to circumvent the
challenges for implementation. The book also presents to readers the SWOT analysis that addresses the strengths, weaknesses, opportunities and threats towards the
implementation of the Toyota Way in the construction industry. The book prescribes the Toyota Way model for use in construction firms to strategically implement lean
construction management. The checklist presented in the book enables readers to draw lessons that may be used additionally as a holistic assessment tool for measuring the
maturity of firms with respect to their Toyota Way implementation. Consequent to this, management would then be in a better position to develop plans for Toyota Way
implementation by focusing on weak areas, strengthening them, and thus increasing the likelihood of success in the implementation of the Toyota Way. In a nutshell, this book
provides a comprehensive and valuable resource for firms not only in the construction industry but also businesses outside of the construction sector to better understand the
Toyota Way and how this understanding can translate to implementation of lean construction/business management to enhance profitability and survivability in an increasingly
competitive global market place.
Project management lessons learned on the Big Dig, America'sbiggest megaproject, by a core member responsible for its dailyoperations In Megaproject Management, a central
member of the BigDig team reveals the numerous risks, challenges, andaccomplishments of the most complex urban infrastructure project inthe history of the United States.
Drawing on personal experienceand interviews with project engineers, executive oversightcommission officials, and core managers, the author, a formerdeputy counsel and risk
manager for the Big Dig, develops newinsights as she describes the realities of day-to-day management ofthe project from a project manager's perspective. The book
incorporates both theory and practice and is thereforehighly recommended to policymakers, academics, and projectmanagement practitioners. Focusing on lessons learned,
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thisinsightful coursebook presents the Big Dig as a massive case studyin the management of risk, cost, and schedule, particularly theinterrelation of technical, legal, political, and
social factors.It provides an analysis of the difficulties in managingmegaprojects during each phase and over the life span of theproject, while delivering useful lessons on why
projects go wrongand what can be done to prevent project failure. It also offers newideas to enhance project management performance and innovation inour global society. This
unique guide: Defines megaproject characteristics and frameworks Reviews the Big Dig's history, stakeholders, andgovernance Examines the project's management scope,
scheduling, and costmanagement—including project delays and cost overruns Analyzes the Big Dig's risk management and qualitymanagement Reveals how to build a
sustainable project through integrationand change introduction
This book focuses on cultural tourism as it develops into the second decade of the new millennium. It presents recent hospitality and tourism research findings from various
sources, including academic researchers and scholars, industry professionals, government and quasi-government officials, and other key industry practitioners. It discusses the
latest tourism industry trends and identifies gaps in the research from a pragmatic and applied perspective. It includes specific chapters on innovation in tourism, the virtual
visitor, cross-cultural visions of digital collections, heritage and museum management in the digital era, cultural and digital tourism policy, marketing and governance, social
media, emerging technologies and e-tourism and many other topics of contemporary significance in global hospitality and tourism. The book is edited in collaboration with the
International Association of Cultural and Digital Tourism (IACuDiT) and includes the proceedings of the Second International Conference on Cultural and Digital Tourism.
Providing a solid managerial perspective, PURCHASING AND SUPPLY CHAIN MANAGEMENT, 6e draws from the authors' firsthand experiences and relationships with
executives and practitioners worldwide to present the most current and complete coverage of today's supply management process. The text includes critical developments from
the field, such as cases from emerging healthcare and service industries, procure-to-pay redesign, supply risk, innovation, sustainability, collaboration, and much more. Students
examine key changes in supply management and the impact of the global economy and ongoing business uncertainty on continuous cost and value management across the
supply chain. Numerous real-world cases and captivating examples help students gain contextual insights and knowledge into the strategies, processes, and practices of supply
management--giving these future managers a thorough understanding of the impact that purchasing and supply chain management have on the competitive success and
profitability of today's organizations. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
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