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More than 11,000 customers–ranging from independentconsultants to large corporations–use WebEx online servicesto decrease the cost and increase the effectiveness of meetings,presentations,
conferences, support, and training Input from WebEx has enriched the book with actual examples andcase studies of how individuals, small businesses, and largecorporations are making use of the WebEx
services
Dig into LINQ -- and transform the way you work with data. With LINQ, you can query data from a variety of sources -- including databases, objects, and XML files -- directly from Microsoft Visual Basic or C#.
Guided by data-access experts who've worked in depth with LINQ and the Microsoft development teams, you'll learn how .NET Framework 4 implements LINQ, and how to exploit it. Clear examples show you
how to deliver your own data-access solutions faster and with leaner code. Discover how to: Use LINQ to query databases, object collections, arrays, XML, Microsoft Excel files, and other sources Apply LINQ
best practices to build data-enabled .NET applications and services Manipulate data in a relational database with ADO.NET Entity Framework or LINQ to SQL Read, write, and manage XML content more
efficiently with LINQ to XML Extend LINQ to support additional data sources by creating custom operators and providers Examine other implementations, such as LINQ to SharePoint Use LINQ within the
data, business, and service layers of a distributed application Get code samples on the Web
Plunkett's Almanac of Middle Market Companies 2007 is designed to be time-saving business development tool for professionals, marketers, sales directors, consultants and strategists seeking to understand
and reach middle market American companies. It will also be of great use to placement, recruiting and human resources professionals, as well as professionals working in economic development, lending and
media. It covers competitive intelligence, market research and business analysis--everything you need to identify and develop strategies for middle market corporations. Coverage includes all major business
sectors, from InfoTech to health care to telecommunications and much more. (We have intentionally omitted retail companies and banks.) These profiles and details on over 500 middle market firms are pulled
from our extensive company and industry databases. We also include a business glossary and a listing of business contacts, such as industry associations and government agencies. Next, we profile
hundreds of leading middle market companies. Our company profiles include business descriptions and up to 27 executives by name and title. Purchasers of either the book or PDF version can receive a free
copy of the company profiles database on CD-ROM, enabling key word search and export of key information, addresses, phone numbers and executive names with titles for every company profiled.
Public Human Resource Management: Strategies and Practices in the 21st Century offers a novel take on public human resource management (PHRM) by providing practical guidance for practitioners
operating in a drastically reformed HR environment. Author R. Paul Battaglio assesses how the traditional practice of public HR has changed—and not necessarily for the better--by looking at new material on
human resource information systems, managing motivation in the public sector, and public HR management education (a topic rarely found in contemporary PHRM texts). Public Human Resource
Management is an essential guide to managing and navigating the challenges and opportunities posed in the changing landscape of HR reform.
There is a clear economic and social rationale in providing a second chance to failed entrepreneurs and deriving positive experiences from negative situations. Value of Failure is a comprehensive attempt at
understanding the various aspects of the phenomenon of business failure. The book covers various aspects of second-chance entrepreneurs (and economic failure in general) and opportunities for changing
general perception toward the phenomenon. It enables readers to understand business failure from the perspective of institutional theory; economic failure in the process of small business growth in the
context of the shadow economy; Schumpeter’s theory of ‘creative destruction’ and the fear of failure; sustainable economic growth and development; and system approach to failures and their impact on the
enterprise operation.
Business Information Systems: Concepts, Methodologies, Tools and Applications offers a complete view of current business information systems within organizations and the advancements that technology
has provided to the business community. This four-volume reference uncovers how technological advancements have revolutionized financial transactions, management infrastructure, and knowledge
workers.
Show your students how to master and maximize enterprise resource planning (ERP) software -- which continues to become more critical in business today - with the latest edition of Monk/Wagner's
successful CONCEPTS IN ENTERPRISE RESOURCE PLANNING. Equip students to use ERP tools to increase growth and productivity as they learn how to effectively combine an organization's numerous
functions into one comprehensive, integrated system. CONCEPTS IN ENTERPRISE RESOURCE PLANNING, 4E reflects the latest trends and updates in ERP software while demonstrating how to make the
most of this important technology. The authors introduce the basic functional areas of business and how they are related. The book demonstrates how information systems that are not effectively integrated
fail to support business functions and business processes that extend across functional area boundaries. By contrast, students clearly see how integrated information systems help organizations improve
business process and provide managers with accurate, consistent, and current data for making informed strategic decisions. All-new sidebar cases and real examples throughout this edition not only
thoroughly introduce the practical aspects of enterprise resource planning, but also prepare readers for ongoing ERP success in business today and tomorrow. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook version.

Have we entered the age of NoOps infrastructures? Hardly. Old-style system administrators may be disappearing in the face of automation and cloud computing, but operations have become
more significant than ever. As this O’Reilly Radar Report explains, we’re moving into a more complex arrangement known as "DevOps." Mike Loukides, O’Reilly’s VP of Content Strategy,
provides an incisive look into this new world of operations, where IT specialists are becoming part of the development team. In an environment with thousands of servers, these specialists now
write the code that maintains the infrastructure. Even applications that run in the cloud have to be resilient and fault tolerant, need to be monitored, and must adjust to huge swings in load.
That was underscored by Amazon’s EBS outage last year. From the discussions at O’Reilly’s Velocity Conference, it’s evident that many operations specialists are quickly adapting to the
DevOps reality. But as a whole, the industry has just scratched the surface. This report tells you why.
The revised and updated edition includes the latest developments in the field of ERP, information technology and new technologies that are changing the ERP landscape. Divided into eight
sections, the book covers ERP Basics, ERP and Technology, ERP Implementation, Operation and Maintenance of the ERP system, Business Modules of ERP, ERP Market, Present and
Future of ERP, ERP Resources, Case studies, Career guidance, Manufacturing perspective, etc.
This book develops a broad range of knowledge in ERP implementation and usage for textile and apparel vertical. Covered are two major areas in ERP: the basics about ERP and the
technology and functioning of it and usage of ERP for textile and apparel vertical specifically. Also addressed are concerns of the industry, mainly on how to select the ERP, what to expect
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from ERP, and how it will be beneficial to the industry.
With all of the advice and information available on the internet, empowered Buyers want insight. They need to find out what all of the information means. But how do you challenge the
customer's thinking with insight, without challenging the customer? That's the question this book seeks to answer. You'll learn why insights are more likely to make it past the Buyer's defensive
wall if they are hidden inside an insight scenario, like a Trojan horse. And because they transport the Buyer out of the role of a critic, and into the role of a participant, they trump verbal
persuasion. We'll show you how to create insight scenarios. Just imagine if your prospective customers could step inside a buying simulator, and take your product out for a test drive. Could
you ask for more?
This volume presents the revised and peer reviewed contributions of the "ERP Future 2012" conference held in Salzburg/Austria on November 11th - 12th, 2012?. The conference is a platform
for research in ERP systems and closely related topics like business processes, business intelligence, and enterprise information systems in general. To master the challenges of ERP
comprehensively, the ERP Future 2012 Research conference accepted contributions both with a business focus as well as with an IT focus to consider enterprise resource planning from
various viewpoints. This combination of business and IT aspects is a unique characteristic of the conference and of this volume that resulted in valuable contributions with high practical
impact.
Delivering the latest research and most current coverage available, PRINCIPLES OF INFORMATION SYSTEMS, 12E equips students with a solid understanding of the core principles of IS
and how it is practiced. Covering the latest developments from the field and their impact on the rapidly changing role of today's IS professional, the twelfth edition includes expanded coverage
of mobile solutions, an increased focus on energy and environmental concerns, new discussions on the growing use of cloud computing across the globe, a stronger career emphasis, and a
fully updated running case. Learning firsthand how information systems can increase profits and reduce costs, students explore new information on e-commerce and enterprise systems,
artificial intelligence, virtual reality, green computing, and other issues reshaping the industry. The text introduces the challenges and risks of computer crimes, hacking, and cyberterrorism. It
also presents some of the most current research on virtual communities and global IS work solutions as well as social networking. A long-running example illustrates how technology was used
in the design, development, and production of this text. No matter where students' career paths may lead, PRINCIPLES OF INFORMATION SYSTEMS, 12E can help them maximize their
success as employees, decision makers, and business leaders. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook
version.
This volume carries the proceedings of the 15th International Conference on Information Systems Development (ISD). ISD progresses rapidly, continually creating new challenges. Progress in
ISD comes from research as well as from practice. The aim of the Conference is to provide an international forum for the exchange of ideas and experiences between academia and industry,
and to stimulate exploration of new solutions.
As change goes, technology is as big as it gets. Technology is a breathtaking investment. It often takes significant revenue and a heck of a lot of work, devouring profitability, time, focus, and energy. And we
know that change efforts often fail. Why do we do it? For the huge upside: competitiveness, survival, domination, success. But how do you make sure you deliver value? Technology is a tool; if you can’t
harness the power of the people in your organization to use that tool correctly, you’ve lost. We posed a question to ourselves, our team of lifetime change professionals, and some of our favorite Fortune 500
technology execs: "What do you wish you had known when you started your toughest technology project?" The result is The Technology Change Book. In this book, we pair common challenges with our
prescriptions—things we learned during our many years, on the ground, enabling successful technology initiatives. Whether you’re a veteran or just getting into the field, we hope you find this book helpful,
easy, inspiring, impactful, and maybe a little bit fun.
Covers employers of various types from 100 to 2,500 employees in size (while the main volume covers companies of 2,500 or more employees). This book contains profiles of companies that are of vital
importance to job-seekers of various types. It also enables readers to compare the growth potential and benefit plans of large employers.
Until recently, economists studying economic development have tended to consider it as a universal process, or focussed their attention on common aspects. This book originates from the growing recognition
of significant sectoral differences in economic development and examines the catching-up process in five different economic sectors: pharmaceuticals, telecommunications equipment, semiconductors,
software, and agro-food industries. Each of these sector studies explore the learning and catch-up processes in various developing countries, in order to identify both the common features, and those which
differ significantly across sectors and nations. The authors pay particular attention to China, India, Brazil, Korea and Taiwan. Edited by two of the leading scholars in the field, this book will prove to be
invaluable for academics and postgraduate students interested in economic and technological development, and evolutionary economics.
The 5th Edition of Jack Marchewka's Information Technology Project Management focuses on how to create measurable organizational value (MOV) through IT projects. The author uses the concept of MOV,
combined with his own research, to create a solid foundation for making decisions throughout the project's lifecycle. The book's integration of project management and IT concepts provides students with the
tools and techniques they need to develop in this field.
Modern ERP can be used in an undergraduate or graduate enterprise resource planning systems course or to support an ERP module in information systems, accounting, business, or supply chain courses.
This third edition continues to be vendor-agnostic and has been substantially revised to keep pace with advances in the ERP marketspace. New topics include cloud computing, mobility, and business
analytics, while ERP security, ERP risk management, databases, and supply chain have been expanded. Innovative graphics and ERP screenshots have been incorporated to further aid in the learning
process.
CIO magazine, launched in 1987, provides business technology leaders with award-winning analysis and insight on information technology trends and a keen understanding of IT’s role in achieving business
goals.
This book constitutes the proceedings of the 4th EuroSymposium on Systems Analysis and Design, SIGSAND/PLAIS 2011, held in Gda?sk, Poland, in September 2011. The objective of this symposium is to
promote and develop high-quality research on all issues related to systems analysis and design (SAND). It provides a forum for SAND researchers and practitioners in Europe and beyond to interact,
collaborate, and develop their field. The 9 papers were carefully reviewed and selected from 20 submissions. An additional revision took place after the conference to incorporate discussion results from the
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presentation. The contributions are organized into topical sections on business process modeling, integrated systems development, and software development.

Enterprise Resource Planning (ERP) is an enterprise-wide software solution that integrates and automates business functions of an organization. This real-time information
integration across the organization s functional areas increases operational efficiencies and helps managers to arrive at better decisions making the organization more
competitive.Today having an ERP system is not a luxury, but a necessity. A robust ERP system along with a fully trained workforce is a must for an organization s survival.
Modern ERP: Select, Implement, and Use Today's Advanced Business SystemsLulu.com
"This book communicates the various challenges and great opportunities that information systems research produces"--Provided by publisher.
For more than 40 years, Computerworld has been the leading source of technology news and information for IT influencers worldwide. Computerworld's award-winning Web site
(Computerworld.com), twice-monthly publication, focused conference series and custom research form the hub of the world's largest global IT media network.
Create strong IT governance processes In the current business climate where a tremendous amount ofimportance is being given to governance, risk, and compliance(GRC), the
concept of IT governance is becoming an increasinglystrong component. Executive's Guide to IT Governanceexplains IT governance, why it is important to general, financial,and
IT managers, along with tips for creating a strong governance,risk, and compliance IT systems process. Written by Robert Moeller, an authority in auditing and ITgovernance
Practical, no-nonsense framework for identifying, planning,delivering, and supporting IT services to your business Helps you identify current strengths and weaknesses of
yourenterprise IT governance processes Explores how to introduce effective IT governance principleswith other enterprise GRC initiatives Other titles by Robert Moeller: IT Audit,
Control, andSecurity and Brink's Modern Internal Auditing: A Common Bodyof Knowledge There is strong pressure on corporations to have a goodunderstanding of their IT
systems and the controls that need to bein place to avoid such things as fraud and security violations.Executive's Guide to IT Governance gives you the tools youneed to improve
systems processes through IT service management,COBIT, and ITIL.
Indexes are arranged by geographic area, activities, personal name, and consulting firm name.
The book ‘Data Intensive Computing Applications for Big Data’ discusses the technical concepts of big data, data intensive computing through machine learning, soft computing
and parallel computing paradigms. It brings together researchers to report their latest results or progress in the development of the above mentioned areas. Since there are few
books on this specific subject, the editors aim to provide a common platform for researchers working in this area to exhibit their novel findings. The book is intended as a
reference work for advanced undergraduates and graduate students, as well as multidisciplinary, interdisciplinary and transdisciplinary research workers and scientists on the
subjects of big data and cloud/parallel and distributed computing, and explains didactically many of the core concepts of these approaches for practical applications. It is
organized into 24 chapters providing a comprehensive overview of big data analysis using parallel computing and addresses the complete data science workflow in the cloud, as
well as dealing with privacy issues and the challenges faced in a data-intensive cloud computing environment. The book explores both fundamental and high-level concepts, and
will serve as a manual for those in the industry, while also helping beginners to understand the basic and advanced aspects of big data and cloud computing.
Equip current and future user-support professionals with the critical people skills and exceptional technical knowledge necessary to provide outstanding support with Beisse's A
GUIDE TO COMPUTER USER SUPPORT FOR HELP DESK AND SUPPORT SPECIALISTS, 5E. This useful guide focuses on the informational resources and technical tools
students need most to function effectively in a support position. Readers develop the skills to handle troubleshooting and problem solving, successfully communicate with clients,
determine a client's specific needs, and train end-users, as well as handle budgeting and other management priorities. Clear, balanced coverage in this edition highlights the
latest trends and developments, from Web and e-mail-based support to assistance with Windows 7 and cloud computing. Engaging special features, such as Tips and On the
Web Pointers, provide important insights, while new Discussion Questions and Case Projects encourage active participation in the learning process. Leading professional
software HelpSTAR and Microsoft Office Project Professional 2010 accompany Beisse's A GUIDE TO COMPUTER USER SUPPORT FOR HELP DESK AND SUPPORT
SPECIALISTS, 5E to reinforce the knowledge and skills your students need for success in today's user-support positions. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
E-Commerce and Business Communication is designed for 2nd semester B. Com students of Calcutta University and other allied universities. The book provides conceptual
understanding of theories and principles in a lucid manner with examples. The content is divided into two parts: 1) E-Commerce and 2) Business Communication
The book begins with explanation of fundamental topics like effective communication, types and tools, and gradually progresses to explain important areas, such as, conflict
resolution, various e-commerce models, significance of e-governance and strategies for successful e-CRM business framework, digital payments and ERP implementation.
Practical aspects like writing resume, business letters, circulars are also explained in detail. Salient Features: • In accordance with CBCS syllabus of Calcutta University and
other allied universities • Important sections highlighted throughout the text • Recapitulation of important points at the end of each chapter • Standard university questions for
Business Communication and a large number of multiple-choice questions for the E-Commerce section • Figures supporting text for comprehensive understanding • Pedagogy
includes: ? 110+ Exercises ? 105+ MCQs
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Accelerate your digital transformation and break down silos with Microsoft Dynamics 365 It’s no secret that running a business involves several complex parts like managing
staff, financials, marketing, and operations—just to name a few. That’s where Microsoft Dynamics 365, the most profitable business management tool, comes in. In Microsoft
Dynamics 365 For Dummies, you’ll learn the aspects of the program and each of its applications from Customer Service to Financial Management. With expert author Renato
Bellu’s clear instructions and helpful tips, you’ll be managing to your fullest advantage before you know it. Let’s get started! Digitally transform your business by connecting
CRM and ERP Use data to make decisions across all business functions Integrate Dynamics 365 with Office 365 and LinkedIn Manage financials and operations Are you running
a dynamic business? This book shows you how!
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