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Master the human relation skills you need to become successful in today's workplace with one of the most widely used human relations texts available. EFFECTIVE HUMAN RELATIONS
incorporates hundreds of examples of real human relations issues and practices in successful companies. This comprehensive 13th edition explores goal- setting, the root causes of negative
attitudes, the use of personal branding and social media in the job market, emotional intelligence, positive psychology and happiness, and how companies create a dynamic company cultures.
Self-assessments and self-development opportunities throughout the book teach you to assume responsibility for improving your personal skills and competencies. This text will help you gain
the insights, knowledge and relationship skills you need to deal successfully with the wide range of people-related challenges in business today. It is a text you can continue to refer to
throughout your life! Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
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In Coaching for Emotional Intelligence, Bob Wall offers coaching strategies that will enable every manager to elicit excellence by improving the negative behaviors and communications flaws
that are undermining an employee's performance. The book provides a structured format for formulating and delivering both praise and corrective feedback, as well as a step-by-step method
and sample scripts for conducting a coaching session.
Summary, Analysis & Review of Travis Bradberry’s and Jean Greaves’s Emotional Intelligence 2.0 by Eureka Preview: Emotional Intelligence 2.0 is a self-help style book about identifying the
reader's strengths and weaknesses in various areas of emotional intelligence and providing tools for improving emotional intelligence skills. It is an expansion on the 2004 book The Emotional
Intelligence Quick Book and is based on the authors' online Emotional Intelligence Appraisal… This companion to Emotional Intelligence 2.0 includes:Overview of the bookImportant PeopleKey
TakeawaysAnalysis of Key Takeawaysand much more!
Life is hard--for everyone. No matter how gifted or fortunate, everyone will experience some level of disappointment in life: difficult classes, jobs, relationships, and losses. But by following
basic disciplines anyone can experience accomplishment, freedom, and ease in navigating through life's daily challenges. In this positive, insightful book, Bob Merritt describes a set of
universal principles that work for everyone in every stage of life, showing that what we do today determines who we become tomorrow. Anyone who has experienced pain or confusion from
lost opportunities, broken relationships, or a nagging sense of emptiness will treasure this book that shows them that the best of life has not passed them by.
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The American workplace has become toxic to mental, emotional, and physical health. A book for our complex and challenging times, Happier at Work offers a practical path for
leaders and employees to shift a culture of fear and reactivity to one of communication and collaboration. Mindfulness and compassion come naturally to all of us, as does a
fundamental goodness; in these pages, readers will discover how to access that true nature. Van Gils also explores the science behind practices that not only decrease stress,
overwhelm, and chronic illness but also develop authentic, emotionally fit leaders and a compassionate workplace. Accessible and inspiring, Happier at Work is a guide to a
transformed workplace—one of enhanced creativity, innovation, engagement, performance, and joy!
Widely recognised as a leading practical handbook on coaching, The Coaching Manual combines an understanding of coaching principles, skills, attitudes and behaviours, along
with practical guidance and a comprehensive tool kit for coaches. The Coaching Manual demystifies the full coaching process, from first step to final meeting. This is the
complete guide to coaching and includes: models, perspectives, skills, case studies, tips and advice.
Human curiosity has led us to explore our solar system, landing on the moon and sending spacecraft to study distant planetary objects. The next step in our great adventure is
putting humans on Mars, but what will it really take to achieve this? In 2011, Mars One announced its intentions to establish a permanent human settlement on Mars beginning as
early as 2024; in 2013 it launched its astronaut-selection program and received thousands of applications. The highly anticipated Mars One documentary series will provide a
window into the captivating details of the crew selection and training process, allowing the whole world to follow along as Mars' first settlers prepare for their mission. Now, with
Mars One: Humanity's Next Great Adventure, you can step even further inside the experience of these astronaut pioneers and explore the various human dimensions of Mars
One's planned expeditions. Edited by Norbert Kraft, MD, Mars One's Chief Medical Officer and head of crew selection and training, as well as crew selection and training
committee members James R. Kass, PhD, and Raye Kass, PhD, this collection of essays from scientists, psychologists, and more provides a behind-the-scenes look at the
process and criteria used to choose candidates, fascinating details about what they'll learn, and predictions about their future lives on Mars. Inside, you'll find in-depth discussions
of: The essential skills and training the Mars One astronauts will need to journey to and then survive on Mars, from technical and medical know-how to the interpersonal skills
necessary for working in confined quarters so far from home The challenges of going through the selection and training process while being watched by millions around the
world, and what Mars One hopes watching the process will mean for viewers at home Inside information, including images, on the planned Mars One habitats and colonization
timeline What settlers can expect on Mars, from daily work activities in a hostile environment to communication with Earth and options for leisure time The book also includes
excerpts from candidate questionnaires, allowing readers to enter the minds of prospective Martians like never before.
Much attention has been given to the economics of everyday life, which typically applies economic principles to the analysis of the different choices that people face under
different situations. Yet there are hardly any books on the economics of life—an economics that takes the finite lifespan as the starting point and that looks at how one can
maximize the subjective value from life given the constraint of the limited lifespan. In this volume, Lok Sang Ho suggests that the lack of progress in happiness among developed
countries despite significant economic growth is due to a deficit of "mental goods", rather than a lack of material goods. The author stresses the role of culture and mental habits
in determining the efficacy of gaining mental goods which includes love, a sense of security and autonomy, contentment, self-esteem, self-acceptance, and freedom from anxiety.
Drawing on empirical research, the book explores how to invest, work, and consume from a whole life perspective, arguing that every action - consumption, investment, or work should enhance the total quality of life. This overriding concern about life itself is known as love. The Psychology and Economics of Happiness uses the analytical framework of
economists on a subject studied by positive psychologists, drawing both from empirical evidence and from psychological literature. It will be of interest to researchers and
academics interested in economic and positive psychology, as well as those from related fields keen to learn more about living fuller, happier lives.
* Our summary is short, simple and pragmatic. It allows you to have the essential ideas of a big book in less than 30 minutes. As you read this summary, you will discover the
importance of working on your emotional intelligence in order to succeed. You will also discover that : emotional intelligence is the ability to make reason and emotions talk to
each other; the key competencies are the awareness of one's emotions and those of others, and the ability to adapt one's behavior accordingly; emotional faculties are essential
to success, even more so than IQ or personality; the emotional quotient can be increased by establishing healthy habits. Success does not depend on intelligence, education or
experience. In a variety of areas, some bright people fail while others succeed. This disparity is related to one factor: emotional intelligence. It is increasingly recognized and
studied by experts, but the practical consequences are still too rarely drawn. This is the objective of the book "Emotional Intelligence 2.0", which introduces concrete and targeted
strategies to develop it on a daily basis. *Buy now the summary of this book for the modest price of a cup of coffee!
Nonprofits are some of the scrappiest organizations you’ll ever experience. In many respects, they resemble start-ups. Think about it. Small groups (generally) of highly
dedicated, focused believers coming together to achieve something greater than they could ever achieve on their own. They’re often cash-strapped, moving faster than their
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infrastructures can keep up with, and frequently learning and adapting as quickly as they can. The majority of nonprofit staff are able to do so much good with so few resources.
The general public has come to expect nonprofits to behave this way. But one thing I’ve noticed is that unlike the corporate sector, there is little in the way of generally accepted
“best practices” across the nonprofit sector. This results in organizations that serially make mistakes — often resulting in detrimental impacts to their staff, their donors, their
revenue, and ultimately to the achievement of their mission. In 101 Biggest Mistakes Nonprofits Make and How You Can Avoid Them, you’ll hear directly from industry veterans
who have over 300 years of combined experience inside nonprofit organizations and leading consulting firms serving nonprofits. They are experts in strategic planning,
government relations, leadership, finance and administration, program development, marketing, and philanthropy. Contrary to what the title might suggest, this book is NOT an
admonishment of the nonprofit sector and those who make their career within it. Far from it. I know that one of the least-funded areas in the nonprofit sector is staff training and
development. That is at the core of what brought me to envision this book, to assemble this group of expert contributors, and to bring this work to market. Everyone makes
mistakes, whether you work in the nonprofit sector, the commercial sector, or anywhere in between. In the corporate sector there are entire industries designed to provide
coaching and teaching at all levels of an organization, even customized to market niches. These industries help teach leaders how to improve and do their jobs at the highest
possible levels. There are also plenty of works outlining best practices in strategy, design, staffing, leadership, management, finance, etc. Roadmaps, if you will, to help corporate
executives, leaders, and individual contributors avoid costly mistakes and maximize impact for their customers and businesses. The same can’t yet be said for the nonprofit
sector. In this book I’ve compiled the 101 biggest mistakes that cost nonprofits the most, and given you expert recommendations to help you avoid making these mistakes
yourself.
Through mindfulness and emotional intelligence, lawyers can improve focus, productivity, interpersonal skills, and find greater meaning in life.
This issue of Thoracic Surgery Clinics of North America, guest edited by Dr. Edward D. Verrier, is devoted to Education and the Thoracic Surgeon. Dr. Verrier has assembled
expert authors to review the following topics: The Master surgeon as educator; How does the adult surgeon learn?; How to obtain meaningful assessment in thoracic surgery
education; How to give effective formative feedback in thoracic surgery education; Bias: How to minimize the hidden impact on thoracic surgical education; The educational
challenges of the operating room; Effective classroom teaching and the impact of e-learning in thoracic surgery education; The alternative surgical curriculum; Deliberate practice
and the emerging roles of simulation in thoracic surgery; Teaching, mentorship, and coaching in thoracic surgical education; Faculty development: using education for career
advancement; The potential of virtual or augmented reality to enhance thoracic surgical education; How will artificial intelligence impact (cognitive) decision making in thoracic
surgery; and more!
The skills in shortest supply for the future workplace are not technical, but behavioural – creativity, problem-solving and critical thinking. Raising Thinkers begins with an exploration of this skills
gap in developed countries across the East and West from a national, corporate and educational perspective. In Asia there is growing unhappiness with a school system that is too narrowly
focused on rote learning and teaching to test. In the West there is much debate about the efficacy of school systems that either cater largely to the lowest levels of ability or that too blindly
strive to top global education rankings. Raising Thinkers provides insight into the future that today’s children will inhabit as adults and what public school systems are currently serving up. It
covers the mechanics of high-level, critical and creative thinking, problem solving and decision making and proposes a curiosity-based approach to problems that should be taught right from
school-going years. School reform will always lag behind the ever evolving needs of the corporate world. For current scholars and parents, change will come too late – therefore Raising
Thinkers is also a guide aimed at helping parents and caregivers bridge the skills gap in fun, useful and practical ways.
Traditional Chinese edition of The Untethered Soul: the journey beyond yourself. As a spiritual teacher, Michael Singer takes us step by step through the practice of intellectual Yoga; help
liberate us from our self-image and become a happy and creative soul. In Traditional Chinese. Distributed by Tsai Fong Books, Inc.
Draws on the latest research in psychology and neuroscience to show how the rational and the emotional faculties of the mind work together to shape everything from personal success to
physical well-being.
An accessible, how-to guide that brings focus to the unique skills that comprise emotional intelligence and incorporate these tools into your life. EMOTIONAL INTELLIGENCE: THE #1
PREDICTOR OF PROFESSIONAL SUCCESS AND PERSONAL EXCELLENCE In today's fast-paced world of competitive workplaces and chaotic personal lives, each of us is searching for
effective tools that can make our schedules, behaviors, and relationships more manageable. The Emotional Intelligence Quickbook shows us how understanding and utilizing emotional
intelligence can be the key to exceeding our goals and achieving our fullest potential. Authors Bradberry and Greaves use their years of experience as emotional intelligence researchers,
consultants, and speakers to revitalize our current understanding of emotional intelligence. They have combined their latest research on emotional intelligence with a quick, easy-to-use format
and cut-to-the-chase information to demonstrate how this other kind of "smart" helps us to decrease our stress, increase our productivity, understand our emotions as they happen, and
interact positively with those around us. The Emotional Intelligence Quickbook brings this concept to light in a way that has not been done before -- making EQ practical and easy to apply in
every aspect of our daily lives. The Quickbook will help you to: -Engage the four unique areas of EQ: self-awareness, self-management, social awareness, and relationship management
-Increase your EQ through the use of these skill-building techniques -Apply your EQ at work to develop leadership skills and improve teamwork, making you a better manager and a more
desirable employee -Practice your EQ outside the office environment to benefit your relationships with loved ones, making you a better partner and parent -Access the link between your EQ
and your physical well-being to improve your overall health -Measure your current EQ through access to the authors' bestselling online Emotional Intelligence Appraisal
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We live and work in a competitive world. Who gets the job? The promotion? What companies will survive and which ones won’t? There are limited opportunities and resources so we are
forced to compete. We know we have to rise above and differentiate ourselves but we aren’t always sure what to do. Well, there’s no need to struggle or wonder any longer because science
provides us all the answers. It’s time for some non-traditional thinking which will improve your life and help you achieve your goals. Award-winning sales leader and success coach Barbara
Devine uses the latest research in neuroscience, human behaviour and physiology to outline an easy and comprehensive path to success. She has created the 7 laws of success and the 7
A’s to success. Together they will provide you with all you need to know, what to do, and why. Because the laws are based on science, they are guaranteed to work each time and can be
applied to your personal life, career and business. Image is everything will inspire you to challenge all your long-held beliefs and thought processes. Its time to develop a newly heightened
sense of awareness and do things differently. It’s up to you to decide what you want to achieve, create your plan and follow the rules. There is a better way!
Licensed psychologist and certified life coach Georgia Shaffer reveals 12 ways you could be undermining your chances of enjoying fulfilling relationships. Drawing on insights from Scripture
and her own case studies, Georgia empowers you to identify blind spots in your own life, minimize their destructive impact, and turn damaging patterns into productive ones. You will also
discover how to... develop your unrefined strengths acknowledge the power of brief feelings of fear, bitterness, and other toxic emotions face the pain of reality with courage recognize the
impact of your past take responsibility for your poor choices and learn from them With compassion, candor, and grace, Shaffer provides you the encouragement and practical tools you need to
make significant and lasting changes in your life.
Implement change that fosters sustainable growth and betterpatient care Health care projects depend on astute management of change. Butmore than anything else, they depend on leaders
who pay attention,who understand the importance of starting right, and who know howto launch projects that succeed. If leaders can increase thepercentage of successful projects, patients,
and practitionerseverywhere will be better off and so will the organizations thatdepend on these projects for innovation. In Launching and Leading Change Initiatives in Health
CareOrganizations: Managing Successful Projects. Author David A.Shore of the Harvard School of Public Health speaks directly to thehealth care leaders and managers who see the need for
change, butkeep encountering nearly insurmountable challenges. Through hisresearch, Shore discovered that most implementation failures occurbecause of a poor launch, and that
strengthening processes andoperations during the early weeks of a new project is a key tocontinued success. The book covers issues like: The preliminary groundwork that cultivates a
strongerlaunch Systematic and selective project selection Building the team that accomplishes change Skill-building and record-keeping systems that fostersustainable growth Launching and
Leading Change Initiatives in Health CareOrganizations gives leaders and managers the practical,easy-to-implement ideas and methodologies to start and manageprojects successfully.
???????????,????????????????????????????????????,?????????????????????.
Presents a step-by-step guide for increasing emotional intelligence through four core principles: self-awareness, self-management, social awareness, and relationsip management.
An international and cross-industry account of Global Talent Management, giving readers an overview of individuals as global talent, organisations as hubs for global talent, and the
relationship of global talent with policy, society and economies.
Critical communication lessons for sustained corporate success The Bullseye Principle is the definitive how-to guide for communicating, collaborating, and executing as a leader in the
corporate arena. With these “soft skills” trending above technical knowledge in executive wish lists, this book provides invaluable guidance for new and experienced leaders alike; from the
planning stages to the outcome and beyond, the discussion features critical insight and actionable tips based on award-winning methods. Polish your presence, utilize intention, influence
emotion, engage workers, build relationships, make connections, and leverage the power of storytelling—it all comes down to technique. This book shows you everything you need to know to
start communicating more effectively, starting today. The success of any communication rests more on how the information is conveyed than what that information actually is; at every level, in
every sphere, effective leaders strive to master key skills that inspire, empower, motivate, and more. This book gives you a solid blueprint for effective communication in nearly any situation,
merging the practical and theoretical to help you: Master the most challenging business interactions Become more influential as a leader and communicator Adopt a 3-step methodology to
collaborate more effectively Build your personal brand and executive presence toward sustained success Most people believe that their communications skills are satisfactory for their
jobs—most managers would disagree. That gap in perception presents a problem that ripples beyond your chances of promotion—where your communication fails, it has the capacity to affect
the organization as a whole. The Bullseye Principle helps you build a robust repertoire of communication skills that put you ahead of the pack.
“Truly the ultimate guide for a coach! This book is a must-read for all coaches – whether they are starting out or are well-entrenched. With all my years in coaching, I still discovered new
insights!” Michael Beale, NLP Coach and Trainer. Coaching can be transformational or simply transactional. If you truly want to transform lives, then this book is a must-read. Coaching is far
more than a job – it is a mission. Transformational coaches focus on their self-development as much as they do on the development of their clients. All coaches need to be aware of the
different coaching frameworks, paradigms, and tools used by master-coaches world over. In five straightforward sections, this book guides you through the steps you need to achieve optimal
success as a coach: • Section I: The ABCs of Coaching • Section II: Coaching Frameworks, Models and Tools • Section III: Case Studies • Section IV: The Business of Coaching • Section V:
Resources It is an extensively researched overview of the latest developments in neuroscience, emotional intelligence and positive psychology, among many coaching frameworks. If you are
new to coaching, you will find out how to start your coaching business. If you are a seasoned professional, you will learn how to strengthen your practice. This book also offers coaching
insights in the post-pandemic era.
When it comes to evaluating a firm, leadership matters. We know that financial outcomes can predict about 50 percent of a firm's market value. Intangibles like strategy, brand, talent, R&D,
innovation, risk, and so on account for the rest. But leadership underlies them all. And despite how important we know it is, we've been forced to rely on subjective and unreliable ways to
measure its impact—until now. In this landmark book, leadership scholar, author, and consultant Dave Ulrich proposes a “leadership capital index”—a Moody's or Standard and Poor's rating for
leadership. Drawing on research from investors and business leaders, and synthesizing the work of dozens of consulting firms and leadership experts, Ulrich analyzes two broad domains,
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each comprising five factors. The individual domain includes personal qualities, strategic prowess, execution proficiency, interpersonal skills, and fit between the leader's style and the
organization's market promises. The organizational domain encompasses a leader's ability to create customer-focused cultures, manage talent, demand accountability, use information to gain
competitive advantage, and set up work processes to deal with change. Ulrich details rigorous metrics and methods for evaluating leaders on each of these factors. The result is a
groundbreaking book that will be of vital interest not only to equity and debt investors but also to boards of directors, executive teams, human resource and leadership development
professionals, government and ratings agencies—and of course to leaders themselves.
Teaches scientists and engineers leadership skills and problem solving to facilitate management of team members, faculty, and staff This textbook introduces readers to open-ended problems
focused on interactions between technical and nontechnical colleagues, bosses, and subordinates. It does this through mini case studies that illustrate scenarios where simple, clear, or exact
solutions are not evident. By offering examples of dilemmas in technical leadership along with selected analyses of possible ways to address or consider such issues, aspiring or current
leaders are made aware of the types of problems they may encounter. This situational approach also allows the development of methodologies to address these issues as well as future
variations or new issues that may arise. Leadership by Engineers and Scientists guides and facilitates approaches to solving leadership/people problems encountered by technically trained
individuals. Students and practicing engineers will learn leadership by being asked to consider specific situations, debate how to deal with these issues, and then make decisions based on
what they have learned. Readers will learn technical leadership fundamentals; ethics and professionalism; time management; building trust and credibility; risk taking; leadership through
questions; creating a vision; team building and teamwork; running an effective meeting; conflict management and resolution; communication; and presenting difficult messages. Describes
positive traits and characteristics that technically-trained individuals bring to leadership positions, indicates how to use these skills, and describes attitudes and approaches necessary for
effectively serving as leaders Covers negative traits and characteristics that can be detrimental when applied to dealing with others in their role as leaders Discusses situations and
circumstances routinely encountered by new and experienced leaders of small teams Facilitates successful transitions into leadership and management positions by individuals with technical
backgrounds Indicates how decisions can be reached when constraints of different personalities, time frames, economics, and organization politics and culture inhibit consensus Augments
technical training by building awareness of the criticality of people skills in effective leadership Leadership by Engineers and Scientists is an excellent text for technically trained individuals who
are considering, anticipating, or have recently been promoted to formal leadership positions in industry or academia.
An argumentation for the dualistic importance of emotions in society, individually and at community level. The current tendency of awareness and control of emotions through emotional
intelligence has a beneficial effect in business and for the success of social activities but, if we are not careful, it can lead to irreversible alienation at individual and social level. The paper
consists of three main parts: Emotions (Emotional models, Emotional processing, Happiness, Philosophy of emotions, Ethics of emotions), Emotional intelligence (Models of emotional
intelligence, Emotional intelligence in research and education, Philosophy of emotional intelligence, Emotional intelligence in Eastern philosophy), Emotional intelligence in organizations
(Emotional work, Philosophy of emotional intelligence in organizations, Criticism of emotional intelligence in organizations, Ethics of emotional intelligence in organizations). In the Conclusions
I present a summary of the statements in the paper. CONTENTS: Abstract 1. Emotions 1.1 Models of emotion 1.2 Processing emotions 1.3 Happiness 1.4 The philosophy of emotions 1.5 The
ethics of emotions 2. Emotional intelligence 2.1 Models of emotional intelligence 2.1.1 Model of abilities of Mayer and Salovey 2.1.2 Goleman's mixed model 2.1.3 The mixed model of Bar-On
2.1.4 Petrides' model of traits 2.2 Emotional intelligence in research and education 2.3 The philosophy of emotional intelligence 2.3.1 Emotional intelligence in Eastern philosophy 3. Emotional
intelligence in organizations 3.1 Emotional labor 3.2 The philosophy of emotional intelligence in organizations 3.3 Critique of emotional intelligence in organizations 3.4 Ethics of emotional
intelligence in organizations Conclusions Bibliography DOI: 10.13140/RG.2.2.32802.79041
The Courseware package consist out of two publications, VeriSMTM – Foundation Courseware and VeriSM™ – Foundation Study guide. This training material covers the syllabus for the
VeriSM™ Foundation qualification. The training can be delivered over two days. This courseware is accredited to prepare the student for the VeriSM™ Foundation certification. VeriSM™
Foundation consists of two parts: VeriSM™ Essentials and VeriSM™ Plus , each covering one day of training. Students who already have an (IT) Service Management certificate can benefit
from the knowledge they already have. They are the audience for a VeriSM™ Plus training only. When they pass the VeriSM™ Plus exam they receive the VeriSM™ Foundation certificate.
Training Providers who want to offer a one day training on service management principles can decide to offer the VeriSM™ Essentials training only. Students who pass the VeriSM™ Essentials
exam, receive the VeriSM™ Essentials certificate. If they pass the VeriSM™ Plus exam later, they will automatically receive the VeriSM™ Foundation certificate. The courseware covers the
following topics: • The Service Organization (Essentials) • Service culture (Essentials) • People and organizational structure (Essentials) • The VeriSM™ model (both) • Progressive practices
(Plus) • Innovative technologies (Plus) VeriSM™ is a holistic, business-oriented approach to Service Management, which helps to make sense of the growing landscape of best practices and
how to integrate them to offer value to the consumer. It is an evolution in Service Management thinking, and provides an up-to-date approach, including the latest practices and technological
developments, to help organizations in transforming their business to the new reality of the digital age. VeriSM™ is Value-driven, Evolving, Responsive and Integrated Service Management.
VeriSM™ is a registered trademark of and owned by IFDC, the International Foundation of Digital Competences.
Positively Smarter brings together seven principles for connecting the science of neuroplasticity to practical strategies for enhancing the synergy of happiness, achievement, and physical wellbeing. Moving beyond common myths, the text builds an evidence-based paradigm to empower readers to take practical steps to move forward. Brings together current research on cognitive
psychology, education (learning), and implications of neuroscience to suggest powerful ways to enhance the kind of cognitive function and productivity that leads to happiness and success
Applies implications of current research showing that happiness is a skill and that positive affect can lead to higher levels of creative problem solving, productivity, achievement, and well-being
Shares research and strategies for supporting physical activity and nutrition that may enhance neuroplasticity, cognitive performance, and positive affect Puts learners first and then brings in
the science, presenting creative or adaptive strategies that can be applied in the real world Includes action assessments to guide readers in taking concrete steps to achieve the goals they set
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for themselves Identifies deeply held assumptions that innate talent, genes, socioeconomic status, and ethnicity mean that a significant percentage of the population lacks the neurocognitive
potential to achieve at higher levels Draws on the authors' research from a broad range of fields in order to maximize the positive impact of a synergistic approach
As leaders, our capacity to hear is often muddied by an inability to acknowledge our own insufficiencies and emotions. Jesus knew his God-given purpose and emotional character so deeply
that he was able to operate out of these foundations boldly and instinctively. Jesus's infallible Intelligence Quotient (IQ) and Emotional Quotient (EQ) allowed him to focus on a third concept
called "Audience Quotient" (AQ): an individual's ability to focus consistently, completely, and effectively on others. As a church, we are failing a twenty-first-century culture that is defined by an
unprecedented interconnectedness and speed of information. We are witnessing a scramble to manipulate and manage information that demands renewed integrity, and yet the church is seen
as hypocritical, judgmental, and irrelevant. If we are going to earn a voice, the future church cannot be about the components of church at all, but instead the individual souls within the
church--pastors included. The better we ground ourselves in the truth of who we were created to be (IQ, EQ, and AQ), the better able we will be to love God fully and love those around us as
we love ourselves. That, after all, is what Jesus commanded us to do.
"The book is structured in five parts that present the history and contemporary conditions that shape today's building industry, the tools and tactics needed to develop and foster collaboration
amongst various project stakeholders, and explores the changing nature of the workforce, emerging technologies, and innovative business models that will impact the future of our practice.
Each of the parts is briefly outlined below"-In this book, experts in the field describe best practices based on their experiences in corporate libraries worldwide. * 44 graphs and figures demonstrating concepts and providing data * Six
photographs of library events and services * A glossary of business and library terms * A bibliography for each chapter in the book
In recent decades, there has been increasing focus on the role of formal education in empowering students’ social and moral development. A wealth of research evidence has shown that
helping students to develop their social and emotional competencies can encourage students’ personal growth and can also yield benefits including increased student engagement and
decreased levels of drop-out. However, much of what has been previously published in this field has focused on younger students, and there has been a lesser focus on third level students
and educators. Therefore, there is a notable need for a single volume that synopsises the research that has been conducted pertaining to emotional and social skills development in third level
learning environments. The key features of this text are a synopsis of key theories and research findings related to emotional intelligence and education; an outline of potential solutions to the
most prevalent barriers that have been found with respect to encouraging emotional and social skills development in third level settings; and the provision of a tool-kit of simple exercises for
use in third level educational settings, that are designed to help students develop a range of key aspects of emotional intelligence. There are both financial and pedagogical incentives for thirdlevel colleges to invest in the provision of students’ social skills development. Therefore, the primary focus of this book is to help students and educators reach their maximum potential, and,
in doing so, help encourage the development of emotionally intelligent colleges.
EQ????????????????????20???????????????
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