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Egan The Skilled Helper 10th
Edition
Featuring important theories and trends not covered in
other foundational texts, this book is designed to equip
the next generation of counselors with the tools they
need for understanding the core dimensions of the
helping relationship. Topical experts provide
contemporary information and insight on the following
theories: psychoanalytic, Jungian, Adlerian, existential,
person-centered, Gestalt, cognitive behavior, dialectical
behavior, rational emotive behavior, reality
therapy/choice theory, family, feminist, transpersonal,
and—new to this edition—solution-focused and narrative
therapies, as well as creative approaches to counseling.
Each theory is discussed from the perspective of
historical background, human nature, major constructs,
applications, the change process, traditional and brief
intervention strategies, cross-cultural considerations, and
limitations. The use of a consistent case study across
chapters reinforces the differences between theories.
*Requests for digital versions from the ACA can be found
on wiley.com. *To request print copies, please visit the
ACA website here. *Reproduction requests for material
from books published by ACA should be directed to
permissions@counseling.org
In the hotly anticipated second edition of Understanding
Careers, Kerr Inkson has teamed up with Nicky Dries
and John Arnold to take readers on a fascinating journey
through the field of Career Studies. Interdisciplinary – the
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text brings together and critiques a range of
perspectives, allowing for a broader and more holistic
understanding of the field. Theory and practice –
comprehensive coverage of all the key theories and
cutting edge research is related to the real world through
over 50 cases studies. A new ‘Careers in Practice’
section contains chapters devoted to self-development,
career counselling, and organizational practices.
International perspective – contains examples, cases,
research, references and statistics from a range of
countries. Use of metaphor – the text is structured
around commonly used metaphors for careers, helping
students relate to the ideas presented and providing a
framework for analysis and comparison. Ideal reading for
students considering their own career and personal
development, as well as those studying career
development, career guidance or human resource
management within a psychology, education, counselling
or business degree.
Organized around the authors' coherent and cohesive
Generalist Intervention Model, this introductory guide to
generalist social work practice gives students the
knowledge and skills they need to work with individuals
and families, as well as the foundation to work with
groups, communities, and organizations. Updated to
reflect current topics and practice, the book focuses on
micro levels of social work practice while also discussing
the interrelationship between the micro, mezzo, and
macro levels. Part of the BROOKS/COLE
EMPOWERMENT SERIES, UNDERSTANDING
GENERALIST PRACTICE, 7th Edition, clearly identifies
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content related to the latest Council on Social Work
Education (CSWE) Educational Policy and Accreditation
Standards (EPAS) with icons throughout the text. New
learning objectives, which are correlated to chapter
headings and summaries, guide students' reading and
reinforce their understanding. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
At over 700 pages and with more than 100 contributions,
this Fourth Edition brings together the essentials of
counselling and psychotherapy theory, research, skills
and practice. Including new content on assessment,
theory, applications and settings, and with new chapter
overviews and summaries, this continues to be the most
comprehensive and accessible guide to the field for
trainees or experienced practitioners.
Transitions in Nursing is a clear and contemporary
resource that assists students as they transition to
practising, registered nurses. Written by renowned
editors, Esther Chang and John Daly, the fifth edition
places a strong focus on competencies, clinical
reasoning, critical thinking, reflective practice and
professional frameworks, offering fresh insights and
suggestions to support senior nursing students and
recent graduates when faced with key issues during the
transition to practice. Offering a range of strategies and a
practical approach, Transitions in Nursing is a valuable
resource that challenges and motivates students,
educators and administrators throughout key stages of
the transition to professional nursing practice. Emphasis
on self-care and stress management help you to reflect
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on the psychosocial aspects of the overall transition
experience Increased focus on conflict resolution
provides you with clear strategies and skills when
dealing with the world of work Stronger insights into
primary healthcare help strengthen your understanding
within the Australian and New Zealand nursing context
Updated research and literature provide contemporary
insights into key issues including organisational culture,
communication with patients and families, learning to
work in teams and professional development strategies
Additional resources on Evolve eBook on VitalSource
Instructor and Student Resources Two additional case
studies and reflective questions on each chapter Chapter
8 reinforces concepts of self-care and stress
management to reflect and enhance psychosocial
aspects of the overall transition experience Chapter 14
has an increased focus on conflict resolution NEW
chapter Understanding Primary Healthcare provides a
comprehensive ANZ overview of primary healthcare
nursing NEW evolve resources An eBook included in all
print purchases
Accompanying manual "Exercises in helping skills"
The Skilled Helper: A Problem-Management and
Opportunity-Development Approach to HelpingCengage
Learning
Focusing on how to conduct and lead groups in a variety
of therapeutic settings, Learning Group Leadership: An
Experiential Approach, Third Edition covers theory,
process, leadership, ethics, special populations, and
challenges as they relate to group work in a positive,
realistic, and knowledgeable way. Jeffrey A. Kottler and
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Matt Englar-Carlson introduce important conceptual and
practical information and then use activities, exercises,
field study assignments, and personal application
questions to help students apply concepts to their work
and lives. The fully updated Third Edition brings
concepts to life through “student voices” in every
chapter, examples drawn from the authors’ combined
55-plus years of experience, and demonstration video
content that contains sessions corresponding with every
chapter. “This is the best book out there for introducing
students to the complex world of groups. The text
delivers what it promises in the title. It teaches
counseling graduate students how to become solid group
leaders (or—to be more precise—how to begin their
journey in that direction), and it does this in a way that is
positive, knowledgeable, and realistic.…The most
impressive aspect of the material is the authors’ focus
on the experiential approach (training students to be
group leaders), combined with an accessible writing
style, a lot of knowledge, and an enthusiastic attitude.”
—Marilyn MacGregor, Western New Mexico University
“It’s clear that the authors have a wealth of experience
with counseling groups—information is conversationally
presented and realistically discussed." —Marla J. Muxen,
South Dakota State University “This book is very
readable and clearly explains the points it makes using
accessible examples which students can readily
understand. Skills discussed can be appreciated and
applied to whatever personal experience of facilitating
groups the student already has; as such it is a text which
‘grows with the student.’” —Corinne Hutt Greenyer,
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University of Southampton
??????????10?????,???????????????????????????????????
???,???????????????????????????????????????????
The Fourth Edition of Leadership in Healthcare responds to
the ever-growing importance of leadership to a healthcare
professional's role today and includes updated content to
reflect the new guidelines set out in the 2018 Nursing and
Midwifery Council Standards. The need for leadership in an
everyday context is highlighted throughout the book with
reference to both theory and practice. There are case studies,
practical examples, reflective questions and even anecdotes
from the authors' own experience, showing students the
potential and application of leadership. There are also
activities that enable students to engage with every facet of
leadership, as it connects to topics such as team-work,
communication, problem-solving, emotional intelligence,
critical self-reflection and quality of care. New to the Fourth
Edition: A new chapter on Ethical, Legal and Professional
Aspects in Leadership Content updates in-line with the 2018
NMC Standards, the new NMC code, and Revalidation. The
book is supported by online resources for both students and
lecturers, including videos, journal articles, web links, and
multiple-choice questions. To download an e-inspection copy
click here or request a physical copy by contacting your local
sales representative.
Imagine having a set of resources, skills, and scripts for
various processes that can guide even the most difficult
clients into recovery. How would that re-energize your
therapeutic work? Those resources are what this book
provides. Written by a practicing therapist, it is a clear and
concise explanation of evidenced-based protocols and how to
utilize them with real clients in real therapy. This book will
show you how Mindfulness based psychologies can be
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practically implemented in a life changing way. You will learn
core elements and applications of ACT Therapy, DialecticalBehavioral Therapy, Mindfulness Stress Reduction and
Positive Psychology. The book contains exercises and scripts
for use with clients. Although designed as a both a primer and
practical guidebook, the book cites studies and sources from
peer-reviewed literature to support the integration of these
techniques into a variety of therapeutic contexts.
A practical introduction to qualitative research across fields
and disciplines Qualitative Research in Practice offers a
hands-on introduction to qualitative research design,
methods, data, and analysis. Designed as a companion text
for any course involving qualitative research, this book
explores the different types of qualitative studies with relevant
examples and analysis by the researchers themselves. The
workbook format makes it easy to use in the classroom or the
field, and the depth of information makes it a valuable
resource for students of social work, psychology, counseling,
management, education, health care, or any field in which
qualitative research is conducted. While quantitative research
is primarily concerned with numerical data, qualitative
research methods are more flexible, responsive, and open to
contextual information. To a qualitative researcher, a situation
is defined by the participants’ perspectives, making it the
primary method of inquiry for understanding social
phenomena through the lens of experience. This book
introduces the essentials of qualitative research, bolstered by
expert analysis and discussion that provides deeper insight
than a traditional textbook format would allow. Understand
the fundamental nature of qualitative research Learn how to
accurately assess and evaluate qualitative research Explore
qualitative research’s many forms and applications Gain
insight on qualitative research in a variety of fields and
disciplines How does one codify an experience? Is it possible
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to measure emotion in units? Qualitative research fills the
void where numbers cannot reach. It is the best tool we have
for studying the unquantifiable aspects of the human
experience, and it is an essential tool in a wide variety of
fields. Qualitative Research in Practice provides translatable
skills in a practical format to quicken your transition from
“learning” to “using.”
Presented in a unique and easy-to-use dictionary format, this
practical guide will help students understand and apply the
principles of effective communication.
Foundations of Pastoral Counselling offers a completely new
approach to its subject, through an integration of
philosophical ideas, theological thought, and
psychotherapeutic psychology. Using the work of
philosophers including Martin Buber, Simone Weil and Søren
Kierkegaard to begin the conversation in each chapter the
author then draws on relevant theologians and
psychotherapeutic thinkers to enrich the dialogue. The result
is a rich, multi-faceted, and often surprising round-table
discussion about the fundamental issues in pastoral
counselling. Introduction 1 Part 1: Fundamental Attitudes and
Skills 1 Respect for the Uniqueness of the Counsellee, or
Resisting the Totalizing Tendency 2 Empathy and the Body,
or the Quest for Participatory Sense-Making 3 Deep
Listening, or Being Formed in the Discipline of Attention 4
Conditions for Genuine Dialogue, or It’s the Relationship that
Heals 5 ‘Relational Humanness’ and ‘Relational Justice’, or
Caring for Two Worlds Part 2: Fundamental Interventions and
Strategies 6 Revising Faulty Thinking, or a Socratic Approach
to Healing ‘Belief-Sickness’ 7 Facilitating Self-Challenge, or
Learning the Art of Indirection 8 Working with Counsellee
Images, or Exploring the ‘Metaphors We Live By’ 9
Connecting with a Community of Hope, or Pastoral Rituals
that Shine a Light Concluding Reflection: It’s Also about
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Personal Spirituality
Over the past 30 years, Egan’s THE SKILLED HELPER has
taught thousands of students like you a proven, step-by-step
counseling process that leads to increased confidence and
competence. Internationally recognized for its successful
problem-management and opportunity development
approach to effective helping, the text emphasizes the
collaborative nature of the therapist-client relationship and
uses a practical, three-stage model that drives client problemmanaging and opportunity-developing action. As you read,
you’ll also gain a feeling for the complexity inherent in any
helping relationship. In this tenth edition, Egan now makes
use of his version of the “common factors” approach, which
gives new meaning and vitality to the book’s themes, as well
as to the use of the problem-management model to organize
and give coherence to those themes. Available with InfoTrac
Student Collections http://gocengage.com/infotrac. Important
Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.
This manual parallels the main text, THE SKILLED HELPER.
The manual allows you to complete self-development
exercises as well as practice communication skills and each
of the steps of the model in private before using them in
actual face-to-face helping interactions with others. Important
Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.

Our ability to communicate is a key part of everyday
life and is an essential skill, particularly when
communicating with vulnerable people in a health
and social care setting. Presented in a unique and
easy-to-use dictionary format, this practical guide will
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help students and practitioners understand and
apply the principles of effective communication.
From the ‘how to’ practicalities through to
challenges and honing existing skills, this book will
ensure they have the confidence and knowledge to
communicate skilfully and successfully in many
different contexts and settings. The new edition
features: New chapter entries covering empathy,
documentation and simulation Group exercises
added in each chapter New information on National
Accessible Information Standards on learning
difficulties Essential reading for anyone working in
the helping professions for whom good
communication skills are an essential part of their
role.
Social work in the 21st century is facing great
change and upheaval in a period of Government
austerity measures. From worsening pay rates to
limited resources, these are increasingly challenging
times in which social workers practice. It is therefore
important that social work students are prepared for
the realities of working within the modern social care
system - that they have the tools and skills to care
for themselves, and not just others. This book is a
straightforward guide on how to cope with the stress
and pressures of today’s social work environment
by developing the right skills and knowledge. It will
help students learn from a very early stage how to
be at their best; from developing strategies to look
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after themselves and making the best use of
supervision to the support they need to dealing with
bullies and/or difficult people - all essential guidance
on how to improve their health and mental wellbeing
and prepare them to manage the challenges they will
face.
Working with the bereaved can be challenging and
emotionally draining, and yet practitioners from a
range of disciplines are routinely required to support
their clients through this difficult time. Working with
Bereavement offers a practical handbook to support
those working with the bereaved, whatever the
setting. Equipping readers with the knowledge and
skills they need, it explores key theories and models,
communication skills and practical and professional
issues. The book goes on to look closely at varying
types and degrees of bereavement, including
sudden death, the death of a child, multiple deaths
and suicide. Through the use of clear links to
practice and vivid case material, this book brings
practical issues to life for the reader. Whether you
work in a counselling, nursing or social care setting,
this is a must-have guide to working with people
experiencing loss and grief.
As a supervisor, how do you best support growth,
learning and improved practice? This book is
designed to equip all those in the helping
professions who are starting out in supervision with
the theoretical, practical and psychological base
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needed for effective practice. Covering everything
you need to know, from how to build a trusting and
respectful relationship with your supervisee, to
offering effective feedback and shaping a
supervision session, this book will help you support
and encourage those engaged in emotionally
demanding tasks. Particular attention is devoted to
the ethics of supervision and reflective practice, as
well as to the challenges of supervising and
appraising trainees. Practical suggestions for using
creative methods and working with unconscious
processes, and short exercises to support learning
and development are included throughout. Concise
and jargon-free, this introduction to supervision is
ideal for new supervisors in social and health care,
early years services, psychology, coaching and
therapies of all kinds, as well as students on
supervision training courses.
Whether it's managing people, taking care of others
or working collaboratively in a team, so much of what
people do in the workplace is dependent on their
ability to work effectively with others. Now in its
fourth edition People Skills provides an up-to-date
guide to the knowledge and skills required for
working successfully with people. Written with the
accessibility and practical application for which Neil
Thompson is renowned, this book is written for
people at all levels. Whether you're a social worker,
nurse, youth worker, a manager or supervisor, or in
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any role that involves working with people and their
problems, this book will help you to develop your
skills and improve your effectiveness. Divided in to
three key areas of people skills development: • Part I
highlights the importance of personal effectiveness;
it draws on the key personal skills that are essential
to working with people. This includes time
management, stress management, being creative
and building resilience. • Part II explores core
interaction skills; it begins by looking at the diversity
of the people we interact with and goes on to equip
readers with core communication skills, including
verbal, nonverbal and written. It also addresses
complex tasks, such as managing conflict
appropriately and successful interviewing. • Part III
outlines the skills of intervention; it focuses on
looking at what needs to be done and the necessary
steps to make it happen. From developing antidiscriminatory practice to decision making and
reflective practice, it focuses on problem-solving
skills in the workplace. Packed with engaging
features, each chapter includes practice focus boxes
that help connect theory with real-life practice and
exercises that stimulate and challenge the reader.
This new edition from a trusted author team bridges
the gap between psychological theory and social
work practice. Revisited and re-structured to reflect
the changing social work context, it provides an
authoritative introduction to the key ideas, skills and
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research from psychology and highlights their role
within effective social work practice.
This step-by-step guide to the core skills and
techniques of the cognitive behaviour approach is
suitable for those with little or no prior experience in
CBT. The author uses case examples from a variety
of settings to illustrate the skills needed at each
stage of the therapeutic process, and brings the
therapeutic relationship to the foreground to show
you how to build and maintain a successful working
alliance with your clients. This second edition
includes new content on: - the historical foundations
of CBT - common presenting issues, such as
depression and anxiety - third wave CBT - IAPT insights from other approaches, relevant to trainees
in other modalities with an interest in CBT
Accompanied by a new companion website
(https://study.sagepub.com/wills), which includes
additional case studies, template forms, PowerPoint
presentations for each chapter, and a wealth of
material for further reading, this is an essential text
for anyone wishing to hone their therapeutic skills in
CBT.
1???????????? ????????????????????????????????
????????????????????????????????????S. Asch???
?????????????????????????????????????????????
?????????????????????????????????????????????
?????????????????????????????????????????????
??????? ?1????? ??????????????????????????????
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?????????????????????????????????????????????
????????????????? ???????????The averaging mod
el????????1965???????????????????????????????
??????????????2-1????????????????????????????
?????????????????????????????????????????????
??
The Handbook of Listening is a comprehensive
overview of the field of listening for advanced
undergraduate students, graduate students,
scholars, and practitioners. First comprehensive
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academic reference resource dedicated to listening
Provides a broad, authoritative, cross-disciplinary
overview of key methodological, conceptual, and
theoretical issues in the field Covers methods;
disciplinary foundations; teaching listening; contexts
and applications; and emerging perspectives
Original chapters written by a group of international
scholars in the field of learning
THE SKILLED HELPER has taught thousands of
students a proven, step-by-step counseling process
that equips them to become more confident and
competent helpers. Internationally recognized for its
successful problem-management and opportunitydevelopment approach to effective helping, the text
emphasizes the collaborative nature of the therapistclient relationship and uses a practical, three-stage
framework that drives client problem-managing and
opportunity-developing action. As they read,
students also gain a feeling for the complexity
inherent in any helping relationship. In the eleventh
edition, Gerard Egan and new co-author Robert J.
Reese emphasize the power of basics, which are the
key ingredients of successful therapy. The authors
name, simplify, clarify and organize these basics,
showing students what they need to understand and
DO to be effective helpers. Important Notice: Media
content referenced within the product description or
the product text may not be available in the ebook
version.
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A primary role of student affairs professionals is to
help college students dealing with developmental
transitions and coping with emotional difficulties.
Becoming an effective helping professional requires
the complex integration of intrapersonal,
interpersonal, and professional awareness, and
knowledge. For graduate students preparing to
become student affairs practitioners, this textbook
provides the skills necessary to facilitate the helping
process and understand how to respond to student
concerns and crises, including how to make referrals
to appropriate campus or community resources.
Focusing on counseling concepts and applications
essential for effective student affairs practice, this
book develops the conceptual frameworks, basic
counseling skills, interventions, and techniques that
are necessary for student affairs practitioners to be
effective, compliant, and ethical in their helping and
advising roles. Rich in pedagogical features, this
textbook includes questions for reflection, theory to
practice exercises, case studies, and examples from
the field.
The Textbook of Non-Medical Prescribing is an easyto-read, comprehensive overview of the essential
knowledge, key issues and skills relevant to nonmedical prescribing. Now fully updated and linked to
the National Prescribing Centre Single Competency
Framework for non-medical prescribers, with
activities to help you link your continuing
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professional development within the competences
required as a prescriber. This practical title remains
an ideal resource for all qualified health
professionals to practice safe and effective nonmedical prescribing. The section edition is structured
around four core themes – public health, social and
cultural issues, prescribing principles, and continuing
professional development – which are threaded
throughout the text. It also includes additional
material on the importance on continuing
professional development in prescribing, as well as
the history and context of non-medical prescribing;
ethical, legal and professional issues; effective
consultations; essential pharmacology; clinical skills;
prescribing for specific groups; and the role of the
multidisciplinary team. Key Features: Accessible and
study-friendly Each chapter has learning objectives
and activities to support a deeper understanding of
the theoretical knowledge base and its application to
practice Case studies linking the topics to real-life
scenarios Companion website at
www.wiley.com/go/nuttall with a range of selfassessment questions, quizzes, numeracy
exercises, case studies and weblinks. The Textbook
of Non-Medical Prescribing provides support to
anyone studying for a prescribing qualification or
looking for a refresher on the subject.
Being able to engage with service users and
communicate effectively is a fundamental skill
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identified by the NMC and required of all mental
health nurses. The reality is that building rapport and
developing therapeutic relationships does not come
instinctively for everyone. The authors have
responded to this with a book that explains the
different communication theories and models and
goes on to show students how they work in the real
world. Innovative exercises encourage reflection and
enable students to practice their developing
communication skills as they progress. Throughout
the book the authors are focussed on promoting
recovery and have put the service user at the centre
of the discussion, ensuring that their voice is heard.
Key features: - Covers the communication content of
the new NMC Standards and Essential Skills
Clusters for pre-registration degree-level nursing
education - Focussed on promoting recovery and
adopts a person-centred approach - Interactive style
using realistic scenarios and case studies making
theory easy to apply to practice - Includes a chapter
co-authored by a service user offering a unique
insight.
The largest missional challenge facing the church of
Christ in the West is to equip every member to
engage in missionary endeavor in third places. Third
places are those social zones in society like coffee
shops, gyms, shopping malls, pubs, etc., that
everyone and anyone can meet in as commonly
owned spaces. The authors argue that for too long
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the church has not equipped and trained its
members to engage in mission in the public square.
The mobilization of every member to become the
hands and feet of the missional sacramental body of
Christ to carry the message of God's generous love
to not-yet-Christians is vital, if we want to witness the
kingdom reign of God extend into their lives. Places
are important to the sovereign Lord of mission and
this book challenges the churches of Christ to
become what they properly need to be, equipping
agencies for every member mission and ministry.
Puzzled by terminology, skills, law, or theory?
Revising for your placement or exam? Then look no
further! This series of concise and easy-to-use A-Zs
will be your guide. Designed for both students and
newly-qualified social workers, this book will
introduce you to over 60 key skills in a concise and
no-nonsense way. You can test your knowledge and
how to apply each skill in practice with Skills in
Action, Stop-Reflect and Top Tips boxes.
This groundbreaking book addresses a critical
aspect of the occupational therapy practice—the art
and science of building effective therapeutic
relationships with clients. A distinguished clinician,
scientist, and educator, Renée Taylor, PhD, has
defined a conceptual practice model, the Intentional
Relationship Model, to identify how the client and the
therapist each contribute to the unique interpersonal
dynamic that becomes the therapeutic relationship.
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She emphasizes how therapists must act
deliberately, thoughtfully, and with vigilant
anticipation of the challenges and breakthroughs that
have the potential to influence the course of the
relationship.
This text introduces health sciences students to the various
interpersonal communication skills that are commonly used
within health settings to establish relationships with clients
and fellow professionals, and improve therapeutic outcomes.
It focuses on developing self awareness and skills for use in
health settings and covers the types of scenarios commonly
encountered in health settings that are rarely covered in
generic professional communication texts. Perspectives and
examples are drawn from a wide range of health professions.
The book includes activities that will enable students to reflect
on their experiences and practice using the skills. Ancillary
package including MCQs Scenarios Reflection questions
Health professions focus Specific chapters on communicating with indigenous peoples Culturally
appropriate communication Reflective practice Self
awareness
The delivery of quality education to students relies heavily on
the actions of an institution’s administrative staff. Effective
teaching strategies allow for the continued progress of
modern educational initiatives. Student Engagement and
Participation: Concepts, Methodologies, Tools, and
Applications provides comprehensive research perspectives
on the multi-faceted issues of student engagement and
involvement within the education sector. Including innovative
studies on learning environments, self-regulation, and
classroom management, this multi-volume book is an ideal
source for educators, professionals, school administrators,
researchers, and practitioners in the field of education.
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A step-by-step guide to developing effective communication
skills with a diverse range of service users and professionals.
The integration of technology into educational settings has
revolutionized classroom instruction in recent years. By
properly utilizing available digital resources, students’
learning experiences can be significantly enhanced. Mobile
and Blended Learning Innovations for Improved Learning
Outcomes is an authoritative reference source for the latest
research on the use and benefits of technological tools in
contemporary classrooms and showcases how these devices
improve the overall learning process. Highlighting the
distinctions and interactions between mobile and blended
education, this book is ideally designed for practitioners,
professionals, academicians, and students interested in the
effective implementation of modern technology in the
classroom.
Chang and Daly’s highly respected text assists students
when preparing for their first nursing role by addressing key
issues such as: Team work Organisational culture Stress
management Communication skills Professional development
strategies Self-care. NEW chapters: - Evidence-based
practice/knowledge translation: a practical guide; Establishing and maintaining a professional identity: portfolios
and career progression; - Transition into practice: the
regulatory framework for nursing Stronger focus on
organisational culture, clinical reasoning, conflict resolution,
skills and competencies, and requirements of professional
portfolios Updated Recommended Readings and revised
Case Study Reflective Questions All chapters have been
updated to reflect current practice.
This practical guide will help students navigate through all
core areas of their course by providing them with a
comprehensive introduction to contemporary social work.
Written by subject experts, including best-selling
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Transforming Social Work Practice authors, this essential
guide will introduce students to key theory and approaches,
helping them to develop and build the skills and knowledge
that they will need for practice.
The third edition of this popular, practical and authoritative
book has been revised and updated, with two new chapters.
It is aimed at coaches, mentors and clients and features: •
Nine key principles of effective coaching and mentoring,
showing how to apply them • Discussion of differences
between coaching and mentoring across different contexts
and sectors • Ideas about how to be an effective coach or
mentor and how to be an effective client • Self-development
checklists and prompts, and a wealth of interactive case
material · New chapter on useful approaches and models •
The Skilled Helper model and how to apply it to coaching and
mentoring • A range of tried and tested tools and techniques
• Ethical issues, reflective practice and supervision • New
chapter in which coaches and mentors share experiences
from Business, Health, Education & the Public Sector "So
many people think that mentoring is simple – you just pass on
what you know from the pinnacle of your wisdom and
experience. In fact when well done it is the art that conceals
art. Similarly there is an art in making what is not simple
sound accessible and do-able, which is exactly what this book
does. It breaks the news very gently and very clearly that
successful mentoring and coaching is nothing like as easy as
it looks, either to be a good mentor or to be a good mentee.
Throughout the book the message is clear: being a coach or
mentor is very different from the expert helper role familiar to
most managers - a lot more difficult and a lot more effective
and here is how to do it." Jenny Rogers, Executive Coach
and author of Coaching Skills: The Definitive Guide to Being
a Coach, Fourth Edition (Open University Press, 2016), UK
"The third edition of Coaching & Mentoring at Work has been
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revised and updated. There are two new chapters: 'Coaching
& Mentoring Approaches and Models', and 'Glimpses of
Coaches and Mentors at Work'. Readers of the previous
editions have valued the focus on effective and ethical
practice as well as the clear links between principles,
approaches, skills, tools, techniques and interactive case
examples. This latest edition continues to be an excellent
resource for coaching and mentoring purchasers, providers
and students." Gerard Egan, Professor Emeritus, Loyola
University, Chicago, USA "It is great to see this new updated
edition of Mary Connor and Julia Pokora’s book, which
shows how much is developing and changing in this fast
moving field." Peter Hawkins, Professor of Leadership,
Henley Business School, Chairman of Renewal Associates,
author of many books including Creating a Coaching Culture
(Open University Press, 2012) and Leadership Team
Coaching (2014), UK "This new edition from Connor and
Pokora has some new and interesting additions. In the ten
years since the first edition, much has happened in the
coaching and mentoring world. The highlighting of ethical
issues in Part 1 of the book recognises that the coaching and
mentoring worlds have become much more aware of ethical
concerns. The addition of insights into the variety of models
for coaching and mentoring and the practical nature of Part 2
of the book is welcome and the shift of focus in Part 3 to
Coach and Mentor Development reflects contemporary
debate. Written in a practical and accessible style, this book
is a must for those working with coaching and mentoring."
Professor Bob Garvey, Managing Partner, The Lio
Partnership, UK "When this book was first published in 2007
it immediately became an invaluable reference and source of
guidance for the part of my work involved with the
development mentoring of engineers and engineering project
management professionals. The restructured content and
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additional material provided by the third edition make the
book an even more valuable resource for coaches, mentors
and their clients in all work sectors. I have always liked the
practical exercises, examples and checklists that are to be
found throughout the content and I find the glimpses into the
experiences of current coaching and mentoring practitioners
contained within the new Chapter 12 particularly interesting
and useful." Tony Maplesden, Project Management
Consultant, UK "Still my favourite coaching and mentoring
book – this new edition is better than ever! For the
coach/mentor there are plenty of additional resources
including a helpful chapter giving insightful reflections on real
examples of coaching practice and developing coaching
schemes. What I really like about this book is how useful it is
for people at different stages in their coaching and
mentorship practice – and there’s plenty for coachees and
mentees too which helps maximise the benefit of the
coaching relationship." Sue Covill, Former HR Director, UK
"Coaching and Mentoring at Work has been a part of my life
after being introduced to this way of thinking and working by
Mary, Julia and Nancy in 2007. This book remains to be a
touchstone and over the past decade this text has been
updated with clear, practical and honest content. It has kept
me thinking in contemporary and informed way when it comes
to my knowledge and understanding of coaching and
mentoring. It supports the foundations of how I work with
others to develop their understanding and skills in the pursuit
of healthy learning relationships in their worlds. This third
edition updates where necessary and will replace the wellworn second edition in my hand, work and life." Giles
McCracken, Clinical Senior Lecturer & Consultant in
Restorative Dentistry, Newcastle University, UK "This book
illustrates the importance of skills, personal qualities and
ethical understanding in promoting healthy and meaning
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relationships, and this work may also relevant in other helping
professions. However, this book also helps anyone who
wants to improve their conversations with those around them
(co-workers, family and friends)." Assoc. Prof. Dr Ruhani Mat
Min, Universiti Malaysia Terengganu, Malaysia
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