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Want to make money online? Then ignore social media at your own risk. Social
media is vital if you want to your business to thrive, and though you can’t control
the conversations, you can influence them. This book will teach you how. If
mismanaged, social media can create more noise than signal. It can be a time
and energy suck—for you and your audience. Or worse still, it can become an
echo chamber for negative PR. If done well, guerrilla social media marketing can
help you persuade, command attention, establish dialogue, differentiate yourself,
capture new markets, and outmaneuver the competition—all on a shoestring
budget. Whether you’re selling digital goods and services, physical goods, or
local services, this book has the answers. Strategize and optimize your social
presence in ways you didn’t know were possible Drive more clicks and sales
with better-performing Facebook ads Develop remarkable content with viral
potential Manage your online reputation, instead of letting it manage you
Integrate social media into your SEO strategy, and vice versa Leverage online
influencers to promote your brand, and become an influencer yourself
"This book will get you started with a new way to think about marketing your
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business."
Lessons in applying passion and perseverance from prominententrepreneurs In
the world of entrepreneurship, your vision solidifies yourresolve when things get
tough, and it reminds you why you went intobusiness in the first place. Authors,
brothers, and serialentrepreneurs, Matthew and Adam Toren have compiled a
wealth ofvaluable information on the passionate and pragmatic realities ofstarting
your own business. They've also gathered insights fromsome of the world's most
successful entrepreneurs. This bookdelivers the information that both established
and buddingentrepreneurs need, explains how to implement that information,
andvalidates each lesson with real-world examples. Small Business, Big Vision
provides inspiration andpractical advice on everything from creating a one-page
businessplan to setting up an advisory board, and also delivers a call tosocial
entrepreneurship and sustainable business practices. Thispowerful book: Offers
instruction in whether and how to seek investors Outlines the pros and cons of
hiring employees and providesguidance on how to find the best outsourced
workers Presents a comprehensive action plan for effective social
mediamarketing Explains how to build an information empire and become
anexpert Small Business, Big Vision proves that with a flexiblemindset, practical
skills, and the passion to keep pushing forward,entrepreneurs can find success,
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even in today's ever-changingbusiness landscape.
Is Your Marketing as Simple, Effective, and Affordable as Duct Tape? Let's face
it, as a small business owner, you are really in the business of marketing. The
problem for most small business owners is that they suffer from "marketing idea
of the week" syndrome instead of implementing a systematic approach to the
problem of small business marketing. In Duct Tape Marketing, renowned Small
Business Marketing guru John Jantsch shows you how to develop and execute a
marketing plan that will give your business the life and longevity you knew you
could have when you made that decision to go out on your own. CAREFUL! Duct
tape is a serious tool... it sticks where you put it. So are the ideas in this book. If
you're ready to make a commitment and are willing to make something happen,
John's book is a great place to start. --Seth Godin, author of Purple Cow For all
those who wonder why John Jantsch has become the leading advisor and coach
to small businesses everywhere, Duct Tape Marketing is the answer. I have
never read a business book that is as packed with hands-on, actionable
information as this one. There are takeaways in every paragraph, and the
success of John's blog is living proof that they work. Duct Tape Marketing should
be required reading for anyone who is building a business, or thinking about it.
--Bo Burlingham, editor-at-large, Inc. magazine, and author of Small Giants:
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Companies That Choose To Be Great Instead of Big Duct Tape Marketing is a
worthy addition to the growing library of how-to books on small business
marketing -- concise, clear, practical, and packed with great ideas to boost your
bottom line. --Bob Bly, author of The White Paper Handbook With the world
suffering from depleted reserves of trust, a business that sells plenty of it every
day tends to create the most value. The great thing about trust as a product
feature is that it delivers exceptional returns. With this book, John Jantsch has
zeroed in on exactly what small businesses need to sell every day, every hour.
--Ben McConnell, co-author of Creating Customer Evangelists: How Loyal
Customers Become a Volunteer Sales Force John Jantsch has provided small
businesses with the perfect perspective for maximizing all marketing activities -
offline and on. Jantsch has the plan to help you thrive in the world of business
today. Read it, all your competitors will. --John Battelle, cofounding editor or
Wired and author of The Search: How Google and Its Rivals Rewrote the Rules
of Business and Transformed Our Culture Duct Tape Marketing is a great read
for anyone in business. It has fresh ideas laid out in a practical and useable way.
I highly recommend this book for growing any business. --Dr. Ivan Misner,
Founder of BNI and Co-author of the New York Times bestseller, Masters of
Networking
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Entrepreneurs play a vital role in economic development as key contributors to
technological innovation and new job growth. We discovered that many people,
just like you, have the urge to create an enterprise; to help themselves and to
make a difference in this world. While successful entrepreneurs like Steve Jobs
and Bill Gates are well publicized, the harsh reality is that most new businesses
are prone to failure because they don’t have access to accurate information
about the entrepreneurial process. This book is a “word map” for guiding you
through that process, from refining your business idea and securing capital to a
successful launch into the marketplace. There are many types of business ideas
to pursue and you are probably better educated than many historic entrepreneurs
- both Thomas Edison and Ray Kroc being high school dropouts and both Steve
Jobs and Bill Gates being college dropouts. If you hunger to be your own boss
and to make a contribution to society with your ideas, then Business Alchemy:
Turning Ideas into Gold has the information for which you have been searching.
A comprehensive guide to starting, running, and maintain a business; with advice
on networking, marketing strategies, customer service, and finances.
The social web has changed the way we do business forever The future of your
company is not in measured, considered responses and carefully planned
initiatives. Business today is about near-instantaneous response. About doing the
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best you can with extremely limited information. About every customer being a
reporter, and every reporter being a customer. About winning and losing
customers in real-time, every second of every day. About a monumental increase
in the findable commentary about our companies. Having the time and
information required to make a considered business decision is a luxury - a
luxury that's quickly facing extinction. Yet business hasn't adapted to this
evolution. And adapt you must. This book isn't about how to "do" social media.
Instead, The Now Revolution outlines how you must retool your organization to
make real-time business work for you rather than against you. Read about seven
shifts that will help you make your company faster, smarter, and more social:
Engineer a New Bedrock Find Talent You Can Trust Organize your Armies
Answer the New Telephone Emphasize Response-Ability Build a Fire
Extinguisher Make a Calculator The Now Revolution is pushing you to adapt the
way you do business, from the inside out. It impacts your organization culturally,
operationally, and functionally. This book is your guide to making the changes
you need, and to harnessing the potential of this new communication era.
The best of the best strategies from leading marketers There are millions of ways
to speak to your market today; this makes choosing the best approach all the
more important. With methods, tricks, techniques, strategies, and platforms
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suited for companies and budgets of all sizes, Mastering the World of Marketing
reveals how 50 of the top marketers working today generate leads, create brand
recognition, and capture new customers. Covering both offline and online
channels, this comprehensive guide examines traditional, alternative, and hybrid
approaches, giving you the full range of what works today so you can choose
what suits your business needs best. Includes networking, word of mouth
marketing, customer referrals, yellow page directories, radio, print, email
marketing, direct mail, internet marketing, social media marketing, public
relations, and advertising Includes chapters from contributors such as Chris
Brogan, Tony Hsieh, Jack Trout, David Meerman Scott, Guy Kawasaki, Peter
Shankman, Scott Stratten, Mari Smith, Gary Vaynerchuck, and more! A value-
packed resource that offers unparalleled access to today's brightest marketing
stars, Mastering the World of Marketing gives you all the marketing tools you
need to reach your audience with compelling, winning messages
The Secret of the Ninth Planet (Chinese edition)
For 21st-century entrepreneurs, this book provides the practical guidance they need to
overcome the often intimidating challenges of starting, organizing, and running a new
business effectively and efficiently. • 400 unique evaluative descriptions of print and
electronic resources for initial start-up, creating a business plan, management,
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marketing, personnel and HR, and competitive analysis • Screenshots of important and
useful web pages • A glossary of relevant terms and acronyms • An index provides
access by author, title, subject, and webpage
The eBay Marketing Bible is a plain-English, practical guide for all eBay sellers.
Whether you're an experienced online marketer or a complete novice with nothing but a
desire to succeed, this book will take your eBay business to the next level.
A STEP-BY-STEP SYSTEM FOR CREATING CUSTOMERS AND CLIENTS FOR
LIFE. It is more difficult than ever for businesses and marketing professionals to cut
through the noise to create relationships with their customers. Organizations that focus
on converting their customers to members and helping them achieve the lasting
transformation they are seeking rather than simply offering the transaction of the
moment are winning. The Ultimate Marketing Engine promises to teach readers how to
develop a system to take every customer from where they are to where they want to be
by building on the innovative principles first brought to the marketing world in Duct Tape
Marketing and honed over three decades of working with thousands of businesses.
Introducing the Customer Success Track The Ultimate Marketing Engine introduces an
innovative new approach to marketing strategy that will transform how readers view
their business, their marketing and perhaps, even how they view every customer.
Readers will learn: Why strategy must come before tactics. How to narrow your focus
and choose only ideal customers. Why no one wants what you sell – and what they
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actually want. How to use story and narrative as the voice of strategy. How to construct
the perfect customer journey. How to grow your business with your customers. This
book will help readers take control of their marketing while creating ridiculously
consistent business growth.
Whether you're a budding entrepreneur or you already own a smallbusiness, The Small
Business Success Guide will help youfast-track your business on the ride from good to
great. The Small Business Success Guide is brimming withpractical ideas and proven
strategies to make your small business awinner. Including inspiration and guidance
from some of Australia'sleading small business experts, this handy resource has the
answersto turn your dream into a profitable reality. Inside, you'll discover how to: get
your business foundations right manage your people power pump up sales and
marketing volumes use the web effectively take the hard work out of accounting nut out
the legals and logistics.
Life is a gift meant to be enjoyed, but most people think it’s defined by problems that
they need to solve. It’s time to take a new approach that allows you to start walking
down a path that will lead to accountability and success. It begins with six proven
strategies: • Build a strong personal foundation. • Develop a life philosophy. •
Recognize what’s holding you back. • Pursue your purpose and passion. • Unleash
your personal power to initiate change. Inspired by everyday people who live ordinary
lives, this guidebook for growth shows how self-awareness can change all areas of your
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life, how to find the courage to take charge of your destiny, and how to handle
challenging situations more effectively. The only thing standing in the way of the future
you want is the decisions you make. Stop coming up with excuses, and start taking
action to overcome self-doubt, fear, and insecurities by finding The Power Within.
Marketing is the process of communicating the value of a product to customers, for the
purpose of selling that product (goods or services). Another simple definition of
"marketing" is "managing profitable customer relationships." Marketing can be looked at
as an organizational function and a set of processes for creating, delivering and
communicating value to customers, and customer relationship management that also
benefits the organization. Marketing is the science of choosing target markets through
market analysis and market segmentation, as well as understanding consumer
behavior and providing superior customer value. From a societal point of view,
marketing is the link between a society's material requirements and its economic
patterns of response. Marketing satisfies these needs and wants through exchange
processes and building long term relationships. Market and Marketing 1.1 Meaning of
market 1.2 Marketing 1.3 Objectives of Marketing 1.4 Importance of Marketing to the
Society 1.5 Merchandising 1.6 Selling 1.7 Distribution 1.8 Goods 1.9 Services 1.10
Modern Marketing 1.11 Features of Modern Marketing 2 Marketing System 2.1
Definition 2.2 Marketing Process Essentials of Marketing Marketing Functions 3.1
Classification: 4 Pricing 4.1 What is Price? 4.2 Pricing Objectives 4.3 Procedure for
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Price Determination 4.4 Price Leader 4.5 One price or Variable Price 4.6 Resale Price
Maintenance 5 Branding and Packaging 5.1 Branding 5.2 Packaging 6 The Promotional
Programme 6.1 Forms of Promotion
As a renowned marketing guru and small business coach, John Jantsch has become a
leading advisor on how to build and grow a thriving business. In his trusted book for
small businesses, he challenges readers to craft a marketing strategy that is as reliable
as the go-to household item we all know, love, and turn to in a pinch: duct tape. Duct
Tape Marketing shows readers how to develop and execute a marketing plan that
yields more revenue and ensures the longevity of small businesses. Taking a strategic,
systemic approach to marketing rather than being constantly won over to a “marketing
idea of the week” helps small business leaders establish a solid--“sticky”--foundation
of trust with their customers that only grows stronger with the application of more and
more metaphorical tape. You’ll learn how to turn your marketing efforts into a lead
generation machine and move far beyond your week-to-week strategizing to create
long-term plans for your business’s continual growth. Plus, the revised and updated
edition of this industry-leading book includes all new tools, rules, and tactics that
respond to the ways social media and digital developments have shifted and evolved
the marketing landscape. Let's face it: as a small business owner, you are really in the
business of marketing. This practical, actionable guide includes fresh ideas that stick
where you put them--and stand the test of time.
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The Ultimate Sales Boot Camp According to research by the American Society
American Society for Training & Development, more than 80% of salespeople fail to
reach their objectives. With such a high percentage of salespeople missing their mark,
something is obviously missing. Kick Your Own Ass empowers you to fill this gap by
focusing on, not only your selling process and your skills development, but also your
self-confidence, motivation, and your life and career. These three critical elements
together are called the “Will, Skill, and Drill” of selling. In Kick Your Own Ass, you’ll
find out how to build them up with Innovative ways to take responsibility for your
success A simple five-step process for goal-setting and attainment A core-selling and
communication methodology based on creating awareness and choice for the client,
which results in happier customer relationships As the title suggests, Kick Your Own
Ass isn’t for those who like to take the easy way out, leave the job half-done, or
otherwise slack off. So if you're ready to really take your selling to the next level, get
this book and get kicking!
Take your hobby to the next level and turn your blog into real income Anyone who
blogs knows that it is a fun, creative way for sharing thoughts and opinions. Now
imagine making money from that hobby! This practical, how-to guide shows you how
you can get serious about using your blog and implement advertising, sponsorship,
partnerships, and affiliate marketing options to turn your hobby into extra income, or
even a full-time career. Helpful examples and featured articles with topic experts and
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bloggers who have built successful business demonstrate how to promote your
business or build a blog-based business. Discusses finding your niche, adhering to
legal considerations, establishing your disclosure and privacy policies, and dealing
responsibly with review requests Introduces ideas for advertising and other
monetization options and recommends promotional avenues to explore Suggests
creative ways to keep your blog fresh, unique, and interesting Provides tips for
monitoring and measuring your success Professional Blogging For Dummies opens the
door to a world of money-making blogging possibilities!
Looking for a way to show that special employee a little appreciation? If that employee
is a consistent "fixer" then a Duct Tape Award is definitely due. This journal is the best
of two worlds. An award plus a journal to keep notes for... well, fixing things. Inside are
100 line pages for journaling or note taking, while the cover features the Duct Tape
Award for this special employee.
Traditional Chinese edition of The Tipping Point: How Little Things Can Make a Big
Difference. This book has consistently been on the top 100 since its publication in 2000.
The Tipping Point was named as one of the best books of the decade by Amazon.com
customers. In Traditional Chinese. Annotation copyright Tsai Fong Books, Inc.
Distributed by Tsai Fong Books, Inc.
The bestselling Sybex guide to marketing on Facebook, now fully updated As the
second most-visited site on the web, Facebook offers myriad marketing opportunities
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and a host of new tools. This bestselling guide is now completely updated to cover all of
the latest tools including Deals, sponsored stories, the Send button, and more. It
explains how to develop a winning strategy, implement a campaign, measure results,
and produce usable reports. Case studies, step-by-step directions, and hands-on
tutorials in the popular Hour-a-Day format make this the perfect handbook for
maximizing marketing efforts on Facebook. This revised guide fills you in on the latest
Facebook conventions, tools, and demographics, and outlines the important strategic
considerations for planning a campaign Takes you step by step through crafting an
initial Facebook presence, developing an overall marketing strategy, setting goals,
defining metrics, developing reports, and integrating your strategy with other marketing
activities Covers using features such as events, applications, and pay-per-click
advertising Includes case studies and directions for updating, monitoring, and
maintaining your campaign This popular guide is packed with up-to-date information to
help you develop, implement, measure, and maintain a successful Facebook marketing
program.
*Community Choice Winner of the 2014 Small Business Book Awards* Unthink what
you've learned about sales and marketing communication. If you want to engage
potential customers and help your business stand out from the crowd, you need to do
things differently. From websites, white papers and blogs to tweets, newsletters and
video, content is king in the digital world, now more than ever before. Get it right and
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you have a huge opportunity to connect with clients and customers in ways they
appreciate and trust - they'll soon be knocking at your door wanting to do business with
you. Valuable Content Marketing shows you how to create and share the type of
information that clients, customers and search engines really want - on your website,
using social media, and through more traditional methods. Whether you're starting a
business or looking to grow, this book shows you how to get better results from your
marketing efforts.
The experts at Entrepreneur provide a two-part guide to success. First, capitalize on
your talents and learn how help others achieve their business goals as a consultant.
Then, master the fundamentals of business startup including defining your business
structure, funding, staffing and more. This kit includes: • Essential industry-specific
startup essentials including industry trends, best practices, important resources,
possible pitfalls, marketing musts, and more • Entrepreneur Editors’ Start Your Own
Business, a guide to starting any business and surviving the first three years •
Interviews and advice from successful entrepreneurs in the industry • Worksheets,
brainstorming sections, and checklists • Downloadable, customizable business letters,
sales letters, and other sample documents • Entrepreneur’s Small Business Legal
Toolkit More about Entrepreneur’s Startup Resource Kit Every small business is
unique. Therefore, it’s essential to have tools that are customizable depending on your
business’s needs. That’s why with Entrepreneur is also offering you access to our
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Startup Resource Kit. Get instant access to thousands of business letters, sales letters,
sample documents and more – all at your fingertips! You’ll find the following: • The
Small Business Legal Toolkit • Sample Business Letters • Sample Sales Letters
In this comprehensive book, Cooney touches on each facet of being a successful
newborn portrait photographer. She begins by outlining the foundation of her business
model and provides insight for the reader to establish something similar for their
business. Defining your target market and ideal customer profile are essential to
guiding your business in the right direction. Cooney focuses her business, and this
book, on what she calls a ‘boutique’ brand. These are pricier photo shoots and
packages, which require more time and care. Working with clients at this level often
creates a lasting relationship and hopefully, repeat business. This is where the branding
of your business is so important. Not only can it deliver regular clients, but can also
inspire important word-of-mouth references. Emphasizing how important it is for a
photography studio to have structure and direction to become and remain successful,
Cooney walks the reader through many scenarios that have helped form her business.
A strong social media presence, creative marketing & promotions and repeat customers
are the key to standing apart from the competition, therefor remaining vital.
Duct Tape MarketingThe World's Most Practical Small Business Marketing
GuideThomas Nelson Inc
A must-have guide of professional development resources for library staff at
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every phase of their career—from those just entering the field, to
paraprofessionals building a career trajectory, to seasoned librarians looking to
explore additional career options. * A career lifecycle approach to building a
career in the library and information sciences field * Practical guidance and
resources for every stage of a career * Resource annotations detail the
importance of a particular source * A comprehensive list of resources for further
reading
Erwin Aguayo Jr. coined the word “perceptionicity” to help executives, human
resources professionals, and managers uncover organizational perception gaps.
In this guidebook to achieving business objectives, he reminds everyone that
what usually prevents companies and their stakeholders from achieving goals is
the way they think. Learn how to: • align the perceptions of all the people in your
organization with your vision; • create an atmosphere where people understand
how their jobs link to larger goals; • recognize and overcome obstacles that stand
in the way to success. Get solutions to problems you thought were unbeatable
with the lessons in Perceptionicity. “Perceptionicity is a cogent reminder that an
organization’s soul is the ultimate predictor of its success. How every
stakeholder understands and embraces the company’s vision is more important
than the color of the stationery, or the make of the cars it leases, or the glass and
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steel structure in which it is housed, or the trendy titles an organization assigns to
its executives, or whether every “t” is crossed or every “i” is dotted ...
Perceptionicity is for every person who wants to give up pretense for substance.”
– Antone Aboud, Ph.D., management consultant
Mastering Marketing is a step-by-step guide for startup entrepreneurs, small
business owners and anyone looking for a “big picture” understanding of
marketing. The goal is to empower you to understand marketing and business
development as a system. The purpose being to help you wrap your head around
marketing as a system. This roadmap to marketing will give you greater control
over the marketing process by providing a logical sequence to follow. You will be
more effective at marketing when you complete the right things in the right order.
Mastering Marketing divides the marketing process into three developmental
stages; Design, Build and Grow. Each stage contains a set of marketing
objectives or Ways of Being to master. In all, there are 20 Ways of Being to
develop your relationships and earnings growth program.
Yearbook of Experts is America's favorite newsroom resource -- requests by tens
of thousands of journalists.
User experience design is one of the fastest-growing specialties in graphic
design. Smart companies realize that the most successful products are designed
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to meet the needs and goals of real people—the users. This means putting the
user at the center of the design process. This innovative, comprehensive book
examines the user-centered design process from the perspective of a designer.
With rich imagery, Interactive Design introduces the different UX players, outlines
the user-centered design process from user research to user testing, and
explains through various examples how user-centered design has been
successfully integrated into the design process of a variety of design studios
worldwide.
Leading entrepreneurs into the multi-billion dollar consulting industry, the experts
at Entrepreneur show you how to capitalize on your talents to help others achieve
their business goals. Coached by experts, learn to define your market, find and
keep clients, obtain licenses, set rates, monitor cash flow, hire staff, prepare
contracts, agreements, and reports, and more. Includes new interviews with
successful consultants, updated answers to frequently asked questions, and a
completely refreshed list of the top 20 consulting businesses.
Many of the areas that salespeople struggle with these days have long been the
domain of marketers, according to bestselling author John Jantsch. The
traditional business model dictates that marketers own the message while sellers
own the relationships. But now, Jantsch flips the usual sales approach on its
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head. It’s no longer enough to view a salesperson’s job as closing. Today’s
superstars must attract, teach, convert, serve, and measure while developing a
personal brand that stands for trust and expertise. In Duct Tape Selling, Jantsch
shows how to tackle a changing sales environment, whether you’re an individual
or charged with leading a sales team. You will learn to think like a marketer as
you: Create an expert platform Become an authority in your field Mine networks
to create critical relationships within your company and among your clients Build
and utilize your Sales Hourglass Finish the sale and stay connected Make
referrals an automatic part of your process As Jantsch writes: “Most people
already know that the days of knocking on doors and hard-selling are over. But
as I travel around the world speaking to groups of business owners, marketers,
and sales professionals, the number one question I’m asked is, ‘What do we do
now?’ “I’ve written this book specifically to answer that question. At the heart of
it, marketing and sales have become activities that no longer simply support each
other so much as feed off of each other’s activity. Sales professionals must think
and act like marketers in order to completely reframe their role in the mind of the
customer.”
Through real-world case studies, master the business of interior design practice
Whether you hope to own your own company, grow your company, or rise high in the
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managerial ranks of a larger practice, you must have a tight grasp of business basics in
order to succeed as an interior designer. Interior Design in Practice provides the vital
business education an interior designer needs. It describes in detail how to plan and
launch an interior design business, and how to grow that business towards success.
Through real-world case studies, you'll learn the essentials of building a design
practice, including: Deciding how and when to use business planning, strategic
planning, and financial planning to your benefit Techniques to build teams and motivate
team members Ways to avoid costly mistakes Advice on branding and marketing your
firm and yourself Methods to integrate new technology into your day-to-day practice,
marketing, and networking Coauthored by a former ASID national president and an
experienced design writer and editor, Interior Design in Practice assists interior
designers with practical, from-the-field advice, along with enlightening case studies
throughout the book. Both budding entrepreneurs and seasoned design practitioners
will find this comprehensive, real-world guide a welcome stepping-stone to success.
"Search Engine Optimization, also known as SEO, is how people search and find your
website on the Internet. ... SEO is a key growth channel for your business, but the rules
of SEO have changed dramatically in recent years. To grow your business in today's
economy, you need a strong online presence. But what does that entail exactly?
Marketing is no longer about mass-market advertising and outbound sales; it's about
capturing demand -- grabbing the attention of people already looking to make a
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purchase or acquire specific knowledge. To do that, your content needs to be at the top
of Internet search results"--Amazon.com.
Wake Up and Take Control of Your Life and Business! Darren Stephens and Spike
Humer, two of the world's most Brilliant Business minds, reveal the secrets to How to
Transform your Business and make it Survive and Thrive in any Economic Climate.
What separates companies in any economy, any market or any industry is your ability
to adapt, adjust and execute. Business owners who know where they are, where they
want to go, and then take effective action survive and thrive - those that don't face
extinction. Read this book, your future might depend on it. This book contains hands-
on, real-world, strategies designed to show you how to take control of your present and
what to do to design your future for you - and your business. The decision is yours.
Stay the course or take action now.
The bestselling Sybex guide to marketing on Facebook, now fullyupdated As the
second most-visited site on the web, Facebook offersmyriad marketing opportunities
and a host of new tools. Thisbestselling guide is now completely updated to cover all of
thelatest tools including Deals, sponsored stories, the Send button,and more. It
explains how to develop a winning strategy, implementa campaign, measure results,
and produce usable reports. Casestudies, step-by-step directions, and hands-on
tutorials in thepopular Hour-a-Day format make this the perfect handbook formaximizing
marketing efforts on Facebook. This revised guide fills you in on the latest
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Facebookconventions, tools, and demographics, and outlines the importantstrategic
considerations for planning a campaign Takes you step by step through crafting an
initial Facebookpresence, developing an overall marketing strategy, setting
goals,defining metrics, developing reports, and integrating your strategywith other
marketing activities Covers using features such as events, applications, andpay-per-
click advertising Includes case studies and directions for updating, monitoring,and
maintaining your campaign This popular guide is packed with up-to-date information to
helpyou develop, implement, measure, and maintain a successful Facebookmarketing
program.
The spa industry is currently the fastest growing segment of the hospitality and leisure
industry with revenues exceeding those from amusement parks, box office receipts,
vacation ownership gross sales and ski resort ticket sales. Understanding the Global
Spa Industry is the first book to examine management practices in this industry and
offers a groundbreaking and comprehensive approach to global spa management,
covering everything from the beginnings of the industry through to contemporary
management and social and ethical issues. With contributions from internationally
renowned business leaders, practitioners and academics, this unique book is packed
with case studies, examples and advice for all those working in, and studying, the
international spa industry. Understanding the Global Spa Industry brings an analytic
lens to the spa movement, examining past, current and future trends and the potential
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for shaping wellness and health services in the 21st century. • Spa services and the
development of the spa business from its historical beginnings to the size of the market
today. • Business development and planning, spa operations and business models. •
Spa products and technologies, retailing and the application of branding and marketing
strategies. • Infrastructure, design and environmental issues including sustainability
and social and environmental benchmarking. • Human resources issues from education
and training to professional and regulatory issues and professional and corporate ethics
and values.
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