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Introduce your students to the latest that Microsoft Office has to offer with the
new generation of Shelly Cashman Series books! For the past three decades, the
Shelly Cashman Series has effectively introduced computer skills to millions of
students. With Microsoft Outlook 2013, we're continuing our history of innovation
by enhancing our proven pedagogy to reflect the learning styles of today's
students. In this text you'll find features that are specifically designed to engage
students, improve retention, and prepare them for future success. Our trademark
step-by-step, screen-by-screen approach now encourages students to expand
their understanding of Microsoft Outlook 2013 through experimentation, critical
thought, and personalization. With these enhancements and more, the Shelly
Cashman Series continues to deliver the most effective educational materials for
you and your students. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
iPhone For Dummies is the ultimate user-friendly guide to the iPhone! Whether
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you're new to the iPhone or just want to get more out of it, this book will show you
the essentials you need to know to take full advantage of the major features. Dive
into Utilities to customize your iPhone for the way you use it, and learn new ways
to use familiar apps and tools. Whether your phone is new, old, or somewhere in
between, this book has you covered; friendly, easy-to-read instructions cover the
iPhone's newest features as well as the classic functions that have been there
from the beginning. You'll learn how to solve common problems, save on data
usage by connecting to WiFi, and keep your information safe using the iPhone's
various security features. Quickly and easily migrate your information from
another phone, and learn how to organize your contacts, photos, music, apps,
and more. Learn just what your iPhone can do for you, and use each and every
feature to the fullest! You already know the iPhone is an amazing, versatile
device--that's why you have one. Now this handy, easy-to-follow guide will help
you discover and use all its magical powers. First, you'll get a handle on the
basics: the controls, screens, settings, and more. You'll learn to get stuff to and
from your phone, make friends with Siri, and manage calls, email, and text. You'll
unlock all the newest features, master multimedia, cruise the Internet, find
yourself with Maps, track news and weather, and so much more!
With proven pedagogy that emphasizes critical-thinking, problem-solving, and inPage 2/22
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depth coverage, New Perspectives helps students develop the Microsoft Office
2013 skills they need to be successful in college and beyond. Updated with all
new case-based tutorials, New Perspectives Microsoft Office 2013 continues to
engage students in applying skills to real-world situations, making concepts
relevant. A new Troubleshoot case problem enhances critical thinking, and a new
tutorial on Managing Your Files helps students navigate Windows 8. As always,
New Perspectives improves learning outcomes and transference of skills by
helping students understand why what they're learning is important. Important
Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
Lexicon of Online and Distance Learning, a desktop resource, focuses
specifically on distance education for researchers and practitioners. It provides
key information about all levels of education (that is, KD12, higher education,
proprietary education, and corporate training), allowing for comprehensive
coverage of the discipline of distance education. The book offers a
comprehensive index of distance learning terms; cross-references to synonyms
and, when appropriate, online web links to encourage further exploration. Each
lexicon entry is categorized by its root terminology_general, education,
technology, instructional technology, or distance education_and provides the
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actual definition and complete exploration of the term along with specific
references that include related books, volumes, and available manuscripts.
Join the ranks of the great communicators. Write emails with greater efficiency,
ease and clarity and create messages that resonate with authority. Michael
Egan's concise, interactive eBook gives you everything you need in order to
stand out from the crowd of emailers who unwittingly make communication
mistakes that affect their business and their relationships.
With new cases and examples from headlines, MANAGERS AND THE LEGAL
ENVIRONMENT: STRATEGIES FOR BUSINESS, 9E equips readers with the
legal knowledge and risk management techniques for success as a business
manager. Cutting-edge coverage and a strategic approach teach how to enhance
realizable value, redeploy resources, and manage legal and business risk. Up-todate coverage addresses the rights of workers at firms, like Uber, in the gig
economy; the right of employers to restrict employees’ social media; ethics of
compensating workers who are tipped; law to protect children’s safety on the
Internet; Fourth Amendment concerns in searches of cell location; rules
governing crowdfunding; and the ramifications of the EU’s “right to be
forgotten.” Readers learn to use legal tools to create value, attain business
objectives, resolve legal issues, and handle legal disputes. Important Notice:
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Media content referenced within the product description or the product text may
not be available in the ebook version.
BUSINESS COMMUNICATION: IN PERSON, IN PRINT, ONLINE, 9E offers a
realistic approach to communication in today's organizations. The text covers the
most important business communication concepts in detail and thoroughly
integrates coverage of today's social media and other communication
technologies. Building on core written and oral communication skills, the ninth
edition helps readers make sound medium choices and provides guidelines and
examples for the many ways people communicate at work. Readers learn how to
create PowerPoint decks, use instant messaging and texting effectively at work,
engage customers using social media, lead web meetings and conference calls,
and more. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
An illegal immigrant-resident alien becomes a national military hero in WWII,
awarded the Medal of Honor, and uses his new-found fame to become a civil
rights hero. He inspires his entire generation of Mexican Americans to straighten
their backs, lift their heads and see new possibilities they were emboldened to
pursue. Achievements were attained that have been dismissed by the
Black/White Paradigm; hence, comparative analysis between Mexican American
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and African American civil rights history has been explored and conclusions
presented. His military and civil rights legacy is relevant to today's hottest issue,
immigration reform.
???????·???????????----????????????.????????????????????????,?????????????,???
??????,?????????.???????????????????????????????????.
In Search of Balance by Richard A. Swenson, MD, author of the best-selling book
Margin, helps us understand the dangers of living in a fast-paced world and gives us
hope for recovering a foundational sense of equilibrium. Dr. Swenson offers not only
important organizing principles for making sense of our priorities but also scores of
practical tips for finding rest and contentment in a world that emphasizes materialism
and busyness. His advice is grounded in the daily realities we all experience, but his
wisdom has been honed by the big-picture perspective of an exhaustive study of the
stresses of modern life. Let Dr. Swenson be your gentle guide for reaching a new stage
of personal balance.
Are you frustrated with the amount of time you spend managing your emails every day?
Don't Reply All will show you how to use email more efficiently. Most employees spend
over 11 hours a week reading and replying to emails. In this book, you'll learn how to
spend less time and make your messages more effective. You'll get research-based
guidelines for improving the way you communicate with your team members. Here is a
partial list of what's covered: How to use the "3Ws" to clearly assign tasks in emails and
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get things done. Four recommendations to help you create powerful subject lines to
ensure that your emails are read. How to use "If...then..." statements in your messages
to improve clarity, increase accountability, and reduce the amount of follow-ups. Tips to
show you how to format your email so readers will easily be able to see the most
important parts of your message. How to list questions and present options instead of
asking open-ended queries to reduce back & forth emails. How to improve your email
open-rate by using the "Delay Delivery" feature to schedule your emails in advance.
Here's what's included in the book: Tactic #1: Assign Tasks in an Email Using the
"3Ws" Tactic #2: Write the Perfect Subject Line Tactic #3: TL;DR - Write Emails That
are Five Sentences or Less Tactic #4: Break Long Emails into Two Parts Tactic #5:
Make Your Emails Scannable Tactic #6: Show Instead of Tell by Attaching Screenshots
Tactic #7: Spell Out Time Zones, Dates, and Acronyms Tactic #8: Use "If...then..."
Statements Tactic #9: Present Options Instead of Asking Open-Ended Questions Tactic
#10: Re-Read Your Email Once for a Content Check Tactic #11: Save Drafts of
Repetitive Emails Tactic #12: Write It Now, Send It Later Using Delay Delivery Tactic
#13: Don't Reply All (Unless You Absolutely Have To) Tactic #14: Reply to Questions
Inline Tactic #15: Reply Immediately to Time-Sensitive Emails Tactic #16: Read the
Latest Email on a Thread Before Responding Tactic #17: Write the Perfect Out-ofOffice (OOO) Auto Reply Tactic #18: Share the Rules of Email Ahead of Time Free
Bonus As a free bonus for purchasing this book, you'll get a downloadable cheat sheet
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(a PDF file) that summarizes the content on one single page. You'll also get a
PowerPoint presentation (a PPT file) that also summarizes the tactics in the book, but
in more detail so you can share the deck with your team. Would you like to learn more?
Download Don't Reply All now to get started right away. Scroll to the top of this page
and click on the "buy button.
Congratulations—you’ve purchased an iPhone 4, arguably the coolest smartphone on
the market. Now it’s time to learn how to take advantage of all the features, apps, and
secret techniques available. To accomplish this, look no further than iPhone 4 Made
Simple. Over 1,000 screen visuals and clear-cut instructions guide you through both
basic and advanced features of the iPhone xG, from email and calendar tips to
navigating the App Store and understanding Bluetooth and Wi-Fi networks. Written by
two successful smartphone trainers and authors, this is the go-to guide for the latest
and greatest version of the iPhone.
Don't Reply All18 Email Tactics That Help You Write Better Emails and Improve
Communication With Your TeamCreatespace Independent Publishing Platform
This free book marketing primer provides authors easy-to-implement advice on how to
market their books at Smashwords and major ebook retailers. It starts with an overview
of how Smashwords helps promote your book, and then provides 41 simple do-ityourself marketing tips. The book is useful to all authors, even those who don't yet
publish on Smashwords. Updated August 23, 2013.
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How do you start today on the road to being anti-racist? As our country faces a longoverdue reckoning with racism and white supremacy, book studies, workshops, and
discussions crowd the landscape. But not all activities with the name “anti-racism” are
actually anti-racist. In Anti-Racism 4REALS, anti-racism trainers Beckford and Ledder
contend much of the current education leaves out action steps for dislodging racism in
real time, and even worse, perpetuates racism, causing further harm to Black,
Indigenous, Pacific-Islander, Asian, Latino/x (BIPAL) people. Using the concept of
“racial positionality” as the entry point for engaging anti-racist work, this
groundbreaking book offers concrete tools to confront racism and bring about REAL
change in REAL time. Written by two ordained women – one Black Latina, one white –
this straight-talk, practical workbook provides dozens of ways to be truly anti-racist,
including scripts and other practices for interrupting and dismantling racism. A video
discussion guide and Leaders Workbook (in the works) will help facilitate small group
discussion and ACTION-NOW Learning Engagements.
This Book Will Teach You Business Etiquette is the essential pocket-sized guide for
business skills nobody teaches you about in school! There was a time when you could
diligently put in your hours and stay in the same job from graduation to retirement. But
these days you have to be savvy to get ahead in business! Inside this handy, pocketsize hardcover, you will find: - Five tricks for remembering names (the first time) and
engaging people on a deeper level! - How to avoid burnout, savor vacation time, and
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love your work! - What not to do during a conference call! - How to be professional How to get a promotion and win that raise! Recent grads and seasoned professionals
alike will rely on this trusty little hardcover guide to the nuances of business etiquette
that typically take years to learn. With dozens of how-tos, lists, and charts, This Book
Will Teach You Business Etiquette breaks down business insider secrets in an
entertaining, informative, and encouraging manner. You’ll be winning friends and
influencing people in no time!
A management guide for those charged with the responsibility for e-mail policy and
managing archived e-mail messages properly for compliance and governance
requirements, and electronic discovery in litigation, this resource also serves as a
handbook for attorneys as e-mail is the most requested piece of evidence at civil trials.
There is little doubt that online technologies have transformed the way business
operates in recent years. And in this age of such advanced technology, email is still the
most preferred and often most efficient form of communication, but yet regrettably many
organizations treat this very important form of business communication casually and
lightly. With the average professional sending 40 emails per day and receiving 121,
there is definitely a chance to move fast in email communication, thus overlooking
fundamental email etiquette rules. This means that you have 40 opportunities to market
yourself and your business in those individual emails you send, every single day. A
recent study found that the average adult spends approximately 5 hours a day checking
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email: 3 hours checking work email and 2 hours checking personal email. This time is
spent reading and composing hundreds of messages at a very fast pace –obviously
leaving a lot of room for error. These errors can lead to missed opportunities or
appearing totally unprofessional. You would have experienced many replying to emails
late or not at all or even sending replies that do not actually answer the questions being
asked. This can cause a potentially damaging effect on the image of the organization,
resulting finally in a loss of business. There are basically 3 key entrances to any
business: 1. The front door (face- to-face-walk-in-customers or customers solicited by
your sales personnel) 2. The telephone and 3. The net. And the chances are that, if
either of these are NOT handled properly, you have lost your customer forever! Think of
this for a moment: If most of the business coming in is through the net, and if your
organization is able to deal professionally with email, then this will most certainly result
in your organization having that all important competitive edge. On the other hand, if not
handled the right way, then in the very first instance, chances are that you have lost a
customer- and it could even be forever. And remember word of mouth travels fast
today- thanks to the social media platforms. So this is where the importance of
educating your employees can help, thus protecting your company from awkward
liability issues as well. By having employees use appropriate, business like language
and etiquette in all electronic communications, employers can limit their liability risks
and improve the overall effectiveness of the organization, thus resulting in greater
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returns with a professional image and branding. Therefore, when it comes to any
material or correspondence being sent out from your organization, it is of vital
importance to convey the right message in the right way- to ensure that this creates the
right impression that you are a credible, professional enterprise and one that will be
easy and a pleasure to do business with. And remember you only have that one chance
to make that first impression which will be invaluable to building trust and confidence.
So like any tool or skill, it is important therefore that organizations take the time to
provide the right support to ensure and enable staff to effectively integrate the right
online tools and skills into their daily work routine, and gain maximum benefit. It is also
vital that organizations develop internal policies to guide employees on the correct use
of such online communications, to cover issues such as personal use, privacy,
monitoring, downloading of content, access by third parties, and illegal use of the
internet to avoid any embarrassment or awkward liability issues that can otherwise
arise. This little book: ‘The Professional Business Email Etiquette Handbook & Guide’
comes to you at such a crucial time as this, when the world is going through a
pandemic and one needs to be all the more sensitive especially with the right etiquette.
So I believe that this will immensely help in equipping you and your team with the
essential skills and techniques necessary for managing and structuring emails and
writing professionally. So here’s to how to Write Right- the Email Way!
This book investigates and evaluates the indexes of Government Transparency,
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Judicial Transparency, Procuratorial Transparency, and Legislation by Local People’s
Congresses in China. It explores a representative case study on the Rule of Law in
Yuhang District of Hangzhou City, assesses the progress made and remaining
problems in the implementation of these systems, and puts forward suggestions on how
they could be improved in the future.
This book constitutes the refereed proceedings of the 4th Annual International
Conference on Wireless Algorithms, Systems, and Applications, WASA 2009, held in
Boston, MA, USA, in August 2009. The 36 revised full papers presented together with
15 invited papers and 7 workshop papers were carefully reviewed and selected from
numerous submissions. Providing a forum for researchers and practitioners worldwide,
the papers address current research and development efforts of various issues in the
area of algorithms, systems and applications for current and next generation
infrastructure and wireless networks. They are divided in topical sections on
applications, experimentation, power management; coverage, detection, and topology
control; routing, querying, and data collection; localization, security, and services;
scheduling and resource management; and online social networks, applications, and
systems.
Introduce your students to the latest that Microsoft Office has to offer with the new
generation of Shelly Cashman Series books! For the past three decades, the Shelly
Cashman Series has effectively introduced computer skills to millions of students. With
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Microsoft Office 2013, we're continuing our history of innovation by enhancing our
proven pedagogy to reflect the learning styles of today's students. In this text you'll find
features that are specifically designed to engage students, improve retention, and
prepare them for future success. Our trademark step-by-step, screen-by-screen
approach now encourages students to expand their understanding of Microsoft Office
2013 software through experimentation, critical thought, and personalization. With
these enhancements and more, the Shelly Cashman Series continues to deliver the
most effective educational materials for you and your students. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.
Information technologists are increasingly being made part of global teams, and are
confronting the challenges of communicating across a variety of linguistic and cultural
boundaries. This book helps you know what to say, what not to say, and even where to
sit in meetings and in social situations. The Tech Professional's Guide to
Communicating in a Global Workplace shows you how to effectively communicate
across a variety of different cultures within and across organizations. You will become
aware of cultural differences from one country or region to another, between various
groups at the local level, and across groups such as developers to DBAs, IT staff to
business people, women to men, people approaching retirement to people coming into
the organization fresh out of college, and more. The author provides her personal
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experiences and shares anecdotes as well as lessons learned, key takeaways, and
references for further reading. Whether it is face to face, over the phone, via email or
instant messenger, or in a presentation, meeting, or report, the ability to communicate
effectively is critical. What You'll Learn Concisely communicate with the right audience
in the right way Write emails that are understood and get the results you want Improve
personal reputation as an effective communicator Communicate across cultural
boundaries without offending Present the desired impression in business situations
Grow professionally by adjusting your communication style Who This Book Is For
Programmers and system administrators, including database administrators
A new approach to learning the principles of management, MGMT 3 is the third
Asia–Pacific edition of a proven, innovative solution to enhance the learning
experience. Concise yet complete coverage supported by a suite of online learning aids
equips students with the tools required to successfully undertake an introductory
management course. Paving a new way to both teach and learn, MGMT 3 is designed
to truly connect with today's busy, tech-savvy student. Students have access to online
interactive quizzing, videos, podcasts, flashcards, case studies, games and more. An
accessible, easy-to-read text along with tear out review cards completes a package
which helps students to learn important concepts faster. MGMT 3 delivers a fresh
approach to give students what they need and want in a text.
Autoethnography is an ideal method to study the ‘feminist I’. Through personal stories,
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the author reflects on how feminists negotiate agency and the effect this has on one's
political sensibilities. Speaking about oneself transforms into stories of political
responsibility - a key issue for feminists who function as cultural mediators.
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With Yosemite, Apple has unleashed the most innovative version of OS X yet—and once again,
David Pogue brings his expertise and humor to the #1 bestselling Mac book. Mac OS X 10.10
includes more innovations from the iPad and adds a variety of new features throughout the
operating system. This updated edition covers it all with something new on practically every
page. Get the scoop on Yosemite’s big-ticket changes Learn enhancements to existing
applications, such as Safari and Mail Take advantage of shortcuts and undocumented tricks
Use power user tips for networking, file sharing, and building your own services
This book demonstrates how your choice of language can influence your reader.The book
keeps speed with the latest developments in the field of communication and draws on
practices used at reputed business schools like Wharton, Kellogg and Harvard. It equips
managers with skills to navigate the varying needs, demands and challenges of their audience
with courtesy, strength, consideration and confidence. Apart from its academic grounding,
which includes explanations of theoretical bases of various concepts, the book draws liberally
on practical examples that have been culled from actual successful organisational practices. It
gives you writing secrets used by the world's best business leaders that you too can use to
great effect in your own business writing.
Research in Personnel and Human Resources Management is designed to promote theory
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and research on important substantive and methodological topics in the field of human
resources management. Volume 36 focuses on key issues such as job search processes,
human resource technology systems, pregnancy issues at work, and emotions at work.
Even though technology changes rapidly, the rules of business and social etiquette do not.
These tips provide a handy reference tool to make your emails more efficient, effective, and
enjoyable-both to create and to read.
MGMT4 is the fourth Asia–Pacific edition of this innovative approach to teaching and learning
the principles of management. Concise yet complete coverage of the subject, supported by a
suite of online learning tools and teaching material equips students and instructors with the
resources required to successfully undertake an introductory management course. This highly
visual and engaging resource is now available on the MindTap eLearning platform, allowing for
seamless delivery both online and in-class. With the Cengage Mobile app students can take
course materials with them – anytime, anywhere. New, print versions of this book include
access to the MindTap platform.
Section A: Basic Of E-Commerce And Its Application 1. Introduction To E-Commerce 2.
Business Models Of E-Commerce 3. B2B E-Commerce And Edi 4. Business Applications Of ECommerce Section B: Technologies For E-Commerce 5. E-Commerce Technology 6.
Electronic Payment Systems 7. Security Issues In E-Commerce 8. Role Of Social Media In ECommerce Industry Section C: M-Commerce And Its Implementation 9. Mobile Commerce And
Wap 10. Mobile Commerce Risk, Security And Payments Methods 11. Mobile MoneyInfrastructure And Fraud Prevention For M-Payment Section D: Legal Issues 12. Legal And
Ethical Issues 13. Cyber Laws 14. Webhosting Section E: Online Marketing And Website
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Designing 16. Search Engine Optimization (Seo) 17. Tools For Website Design Section F:
Security Issues In E-Commerce 18. Few Security Guidelines For Developing E-Commerce
Applications 19. E-Commerce Testing Process Section G: Current Trends In E-Commerce 20.
Current Trends In Electronic World
Introduction to Computers for Health Care Professionals, Seventh Edition is a contemporary
computer literacy text geared toward nurses and other healthcare students.

4LTR Press solutions give students the option to choose the format that best suits their
learning preferences. This option is perfect for those students who focus on the
textbook as their main course resource. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook
version.
Get good guidance on using English well English is a hard language to get right. It's all
too easy to make simple mistakes, whether writing or speaking—which can land you in
embarrassing social situations or even cost you a job. Luckily, Basic English Grammar
For Dummies UK Edition is here to help you get to grips with English. Without the
complexity of formal grammar and through plenty of examples and brief exercises, it
gets you up and running on common spelling errors, how to structure sentences to
make yourself easily understood, and find the right tone and style for any situation,
whether you're talking on the phone or writing a letter, email, or text. Is it good or well?
There, their or they're? Some people don't have to think twice about using proper
English grammar, but for the rest of us it can become tricky and confusing. Easy to
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understand and free of jargon, this friendly and accessible guide sticks to the basics
and makes it easy to build your English grammar skills. In no time, you'll leave the ‘me
or I?' debate at the door and speak and write confidently and correctly. Includes
quizzes and self-tests Provides guidance on composing letters, emails, and texts Uses
easy vocabulary to make the content accessible to all Serves as a great guidebook to
English grammar for overseas learners If English is your second language or you
simply missed or have forgotten the nuances that were taught in school, Basic English
Grammar For Dummies UK Edition is the fast and easy way to brush up on your skills
and make a good impression.
Business emails are a pillar of modern communication. On any given day, the average
office worker receives over 80 emails. That's a lot of communication. While we send a
lot of emails, many of them are not effective. Everyone's inbox holds those difficult to
read or process emails, hanging around because the recipient is unclear on how to
reply or act. Don't let that happen to your business emails. Etiquette, style, and format
are essential to writing emails that get results. In this book, you'll learn how to spend
less time and make your messages more effective. You'll get research-based
guidelines for improving the way you communicate with your team members. You'll also
learn how to write professional emails that are read and responded to more frequently.
Here's what's included in the book: Tactic #1: Assign Tasks in an Email Using the
"3Ws" Tactic #2: Write the Perfect Subject Line Tactic #3: TL;DR - Write Emails That
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are Five Sentences or Less Tactic #4: Break Long Emails into Two Parts Tactic #5:
Make Your Emails Scannable Tactic #6: Show Instead of Tell by Attaching Screenshots
Tactic #7: Spell Out Time Zones, Dates, and Acronyms Tactic #8: Use "If...then..."
Statements Tactic #9: Present Options Instead of Asking Open-Ended Questions Tactic
#10: Re-Read Your Email Once for a Content Check Tactic #11: Save Drafts of
Repetitive Emails Tactic #12: Write It Now, Send It Later Using Delay Delivery Tactic
#13: Don't Reply All (Unless You Absolutely Have To) Tactic #14: Reply to Questions
Inline Tactic #15: Reply Immediately to Time-Sensitive Emails Tactic #16: Read the
Latest Email on a Thread Before Responding Tactic #17: Write the Perfect Out-ofOffice (OOO) Auto Reply Tactic #18: Share the Rules of Email Ahead of Time
Introduce your students to the latest that Microsoft Office has to offer with the new
generation of Shelly Cashman Series books! For the past three decades, the Shelly
Cashman Series has effectively introduced computer skills to millions of students. With
MICROSOFT OUTLOOK 2013, we're continuing our history of innovation by enhancing
our proven pedagogy to reflect the learning styles of today's students. In this text you'll
find features that are specifically designed to engage students, improve retention, and
prepare them for future success. Our trademark step-by-step, screen-by-screen
approach now encourages students to expand their understanding of MICROSOFT
OUTLOOK 2013 through experimentation, critical thought, and personalization. With
these enhancements and more, the Shelly Cashman Series continues to deliver the
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most effective educational materials for you and your students. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.
The friendly, tutorial style of Sams Teach Yourself E-Commerce Programming with
ASP in 21 Days empowers you to create your own online stores quickly and easily.
Using online-proven methods, Stephen Walther, an expert e-commerce developer,
provides you with an understanding of online commerce applications, then guides you
through the use of VBScript and ASP's built-in objects, enabling you to create your own
dynamic, database-driven e-commerce solutions. This book does not stop at just
creating the online store. The author teaches you to create order tracking systems,
manage advertising, create store reports, personalize the shopping experience and
much more.
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