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Even though blockchain technology was originally created as a ledger system for bitcoin to operate on, using it for areas
other than cryptocurrency has become increasingly popular as of late. The transparency and security provided by
blockchain technology is challenging innovation in a variety of businesses and is being applied in fields that include
accounting and finance, supply chain management, and education. With the ability to perform such tasks as tracking
fraud and securing the distribution of medical records, this technology is key to the advancement of many industries.
The Research Anthology on Blockchain Technology in Business, Healthcare, Education, and Government is a
vital reference source that examines the latest scholarly material on trends, techniques, and uses of blockchain
technology applications in a variety of industries, and how this technology can further transparency and security.
Highlighting a range of topics such as cryptography, smart contracts, and decentralized blockchain, this multi-volume
book is ideally designed for academics, researchers, industry leaders, managers, healthcare professionals, IT
consultants, engineers, programmers, practitioners, government officials, policymakers, and students.
Powerful forces are reshaping the banking industry. Customer expectations, technological capabilities, regulatory
requirements, demographics and economics are together creating an imperative to change. Banks need to get ahead of
these challenges and retool to win in the next era. Banks must not only execute on today’s imperatives, but also radically
innovate and transform themselves for the future.
Optimize performance of energy management and building systems at your facility with this state-of-the-art user's guide.
Companies from various sectors of the economy are confronted with the new phenomenon of digital transformation and
are faced with the challenge of formulating and implementing a company-wide strategy to incorporate what are often
viewed as “disruptive” technologies. These technologies are sometimes associated with significant and extremely rapid
change, in some cases with even the replacement of established business models. Many of these technologies have
been deployed in unison by leading-edge companies acting as the catalyst for significant process change and people
skills enhancement. The Handbook of Research on Digital Transformation, Industry Use Cases, and the Impact of
Disruptive Technologies examines the phenomenon of digital transformation and the impact of disruptive technologies
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through the lens of industry case studies where different combinations of these new technologies have been deployed
and incorporated into enterprise IT and business strategies. Covering topics including chatbot implementation,
multinational companies, cloud computing, internet of things, artificial intelligence, big data and analytics, immersive
technologies, and social media, this book is essential for senior management, IT managers, technologists, computer
scientists, cybersecurity analysts, academicians, researchers, IT consultancies, professors, and students.
This book demystifies the developments and defines the buzzwords in the wide open space of digitalization and finance,
exploring the space of FinTech through the lens of the financial services professional and what they need to know to stay
ahead. With chapters focusing on the customer interface, payments, smart contracts, workforce automation, robotics,
crypto currencies and beyond, this book aims to be the go-to guide for professionals in financial services and banking on
how to better understand the digitalization of their industry.? The book provides an outlook of the impact digitalization will
have in the daily work of a CFO/CRO and a structural influence to the financial management (including risk management)
department of a bank.
Digital CapitalismNetworking the Global Market SystemMIT Press
This book aims to provide practitioners a deep appreciation of the role and nature of transformational leadership in
disruptive banking environments.
This book presents detailed case studies of the first commercial internet digital currency systems developed between
1996 and 2004. Transactions completed with the new technology circumvented all US financial regulations, an opening
that transnational criminals exploited. Mullan explains how an entire industry of companies, agents, and participants
turned a blind eye to crimes being committed in this unsupervised environment. He then tracks the subsequent changes
made to US regulations that now prevent such unlicensed activity, illustrating the importance of supervising products and
industries that arise from new disruptive technology. This book distills hundreds of hours of interviews with the creators
and operators of early digital currency businesses to create detailed case studies of their practices.
The book discusses the effects of artificial intelligence in terms of economics and finance. In particular, the book focuses
on the effects of the change in the structure of financial markets, institutions and central banks, along with digitalization
analyzed based on fintech ecosystems. In addition to finance sectors, other sectors, such as health, logistics, and
industry 4.0, all of which are undergoing an artificial intelligence induced rapid transformation, are addressed in this book.
Readers will receive an understanding of an integrated approach towards the use of artificial intelligence across various
industries and disciplines with a vision to address the strategic issues and priorities in the dynamic business environment
in order to facilitate decision-making processes. Economists, board members of central banks, bankers, financial
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analysts, regulatory authorities, accounting and finance professionals, chief executive officers, chief audit officers and
chief financial officers, chief financial officers, as well as business and management academic researchers, will benefit
from reading this book.
The future has already begin. The banking industry needs to adjust, or it will disappear in the next decade. With the help
of 5G, next-generation intelligent ATM-like devices will have highly integrated functions and use technologies such as
artificial intelligences-assisted self-service contactless interfaces with facial recognition and digital signatures. This book
focuses on new experiences that clients can expect when connected to a 5G network with a 5G device. By 2022 we hope
that 5G will: Drive accelerated mBanking growth Power augmented reality /virtual reality Make Video shopping
experiences more widespread and compelling Enable banks to deploy highly personalized customer service experiences
Support time-sensitive banking applications, like online stock trading where milliseconds can determine a gain or loss
Improve security and fraud prevention bycomputing and exchanging more data traveling between parties in real-time
Enhance mPOS transactions and utilization. 5G holds the potential to accelerate mobile point of sale (MPOS) transaction
processing time and improve connectivity In order to explore these topics, this book covers: • Decentralization of the
banks • Banking without banks • 5G will change the modern banking industry • Blockchain adoption by the banking
industry
FinTech, an abbreviated term for financial technology, is a digital revolution changing the way banking and financial
services are being used both by individuals and businesses. As these changes continue to take place, the financial
industry is focused on technological innovation and feeding into this digital revolution to better serve consumers who are
looking for easier ways to invest, transfer money, use banking services, and more. FinTech is increasing accessibility to
financial services, automating these services, expanding financial options, and enabling online payments and banking.
While the benefits are being continually seen and this technology is becoming more widely accepted, there are still
challenges facing the technology that include security concerns. To understand FinTech and its role in society, both the
benefits and challenges must be reviewed and discussed for a holistic view on the digital innovations changing the face
of the financial industry. The Research Anthology on Concepts, Applications, and Challenges of FinTech covers the
latest technologies in FinTech with a comprehensive view of the impact on the industry, where these technologies are
implemented, how they are improving financial services, and the security applications and challenges being faced. The
chapters cover the options FinTech has unlocked, such as mobile banking and virtual transactions, while also focusing
on the workings of the technology itself and security applications, such as blockchain and cryptocurrency. This book is a
valuable reference tool for accountants, bankers, financial planners, financial analysts, business managers, economists,
Page 3/13

Download Free Digital And Direct Banking Business Application Form
computer scientists, academicians, researchers, financial professionals, and students.
The digital economy is at a tipping point. This practical book defines digital ecosystems, discusses digital design using
converging technologies of social networking, mobility, big data and cloud computing, and provides a methods for linking
digital technologies together to meet the challenges of building a digital enterprise in the new economy.
This document brings together a set of latest data points and publicly available information relevant for Banking Industry.
We are very excited to share this content and believe that readers will benefit from this periodic publication immensely.
This handbook addresses the intersection between corporate sustainability and digital transformation. It analyzes the
challenges and transformations required to be able to have sustainable businesses with a future orientation. Topics
include current and potential social, demographic, technological, and managerial trends; the implications of the digital
revolution in society and business; as well as the challenges of being sustainable, and profitable. Providing an
understanding of the business reasons to incorporate a future orientation into the business strategy, this handbook
facilitates an understanding of the need for profound changes in individual behavior, organizational culture, public policy,
and business environments to adapt to the accelerated changes and manage business with orientation to the future.
Until now, commerce on the Internet has been shackled by the lack of secure transactions. This book offers an executive
briefing on this vital topic. Exploring the technical underpinnings of what can and will be done on the Net, it explains the
processes, issues and strategic considerations of a variety of approaches to secure transactions, including digital
signatures. You'll learn about the pros and cons of each approach so you can decide which is best for your business.
Technology will change our lives radically. Obsolescence will rapidly become a more pressing dilemma than malfunction.
That will produce great uncertainty. We will need to decide between buying and leasing. Will our jobs be secure? Will our
education be up to date? Will our politics reflect the times? Indeed, will we even be able to depend on religion for
stability? Anticipating Tomorrow provides non-technical setting on much of the technical paraphernalia which is emerging
and altering familiar patterns so dramatically-from jobs, to communities, to entertainment, to religion, and to retirement.
The material presented will contribute insights and strategies to endure in the new era. It is a catalog of new options
rather than a list of new commandments. It emphasizes the ascendant feature of this century is impermanence while
stressing durable planning. Anticipate Tomorrow details viable choices which prevent the Age of Information from
becoming the Age of Anxiety. The decisions are still yours.
Schiller explores how corporate domination is changing the political and social underpinnings of the Internet. He argues that the
market driven policies which govern the Internet are exacerbating existing social inequalities.
Handbook of Blockchain, Digital Finance, and Inclusion, Volume 1: Cryptocurrency, FinTech, InsurTech, and Regulation explores
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recent advances in digital banking and cryptocurrency, emphasizing mobile technology and evolving uses of cryptocurrencies as
financial assets. Contributors go beyond summaries of standard models to describe new banking business models that will be
sustainable and will likely dictate the future of finance. The volume not only emphasizes the financial opportunities made possible
by digital banking, such as financial inclusion and impact investing, but it also looks at engineering theories and developments that
encourage innovation. Its ability to illuminate present potential and future possibilities make it a unique contribution to the literature.
Explores recent advances in digital banking and cryptocurrency, emphasizing mobile technology and evolving uses of
cryptocurrencies as financial assets Explains the practical consequences of both technologies and economics to readers who want
to learn about subjects related to their specialties Encompasses alternative finance, financial inclusion, impact investing,
decentralized consensus ledger and applied cryptography Provides the only advanced methodical summary of these subjects
available today
As businesses undergo digital transformation, technologies will lead to greater efficiencies and change how we interact in
traditional relationships among suppliers, producers, and customers, as well as between human and machine. One such
technology is the introduction of management information systems (MIS) that provide a company with the coordination, control,
analysis, and visualization of information by collecting from various digital environments. In today's digital age, information needs
to be managed, and MIS have the ability to transfer the information obtained by computer systems to the business operations
within the business models, business processes, and management functions. Advanced MIS and Digital Transformation for
Increased Creativity and Innovation in Business is an essential reference source that discusses the impact of digital technologies
in enterprises and their competitive environment on management information systems and examines the application of new
technologies to support strategic decisions and realize exciting visions. Featuring research on topics such as machine learning,
resource planning, and e-commerce, this book is ideally designed for managers, executives, IT specialists, analysts, business
professionals, training officers, software engineers, business administrators, scholars, researchers, and practitioners seeking
coverage on future trends, issues, and challenges in relation to management information systems.
This book examines how new technologies have transformed global markets, as well as global business strategy. It explores how
digitalization, artificial intelligence, virtual reality, and other changes in technology have led both to new opportunities but also to
increased uncertainty within both business and legislature. By pulling together academics from Russia, China, France, Hungary,
Azerbaijan, Tajikistan and other countries, this book provides a truly international perspective on the impact of new technologies
across areas including smart cities, corporate governance, EU legislation and logistical enterprise. It will be valuable reading for
academics interested in digitization, digital business, digital entrepreneurship and the way that technological change has informed
strategy. Igor Stepnov is Head of Asset Management Department at the Moscow State Institute of International Relations (MGIMO
University), Russia, and Professor of Economics at the Financial University under the Government of Russian Federation, Russia.
It’s starting to look as if the whirlwind of the Internet revolution might be petering out to a gentle breeze. The customer’s new
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position of power is now a well-established fact. For the business world, Facebook and Twitter accounts, coupled with an attractive
website, now rank high on most checklists for corporate success. But is that really enough? In a world where even the smallest air
current can build into a powerful storm, it can obviously prove to be a mistake not to keep a constant watch on the ever-changing
digitalization trend – the trend that is generating new data and networking ever more physical products all the time. How fast can
an online post by a single disgruntled customer call forth hordes of angry users that can do lasting damage to a company’s
reputation? Could data be the key to business success in the future? Success in the Digital Age is the first-ever collection of
success stories and reports of real-world experiences by 17 CEOs and leading executives from a diverse range of industries as
well as leading academics.
What can digital business technologies do for you, as a user, manager, strategist, marketeer or sales director? This book presents
a template for seizing these new opportunities. Six cases demonstrate both power and risks of digital business technologies.
Winners use them to make front-line people the point of decision making, to unlock information about customers; and to manage
the fulfilment of their commitments. These are Total Action organisations, making every activity inside their organisation directly
relevant for their customers. The authors take you on a discovery tour of new management concepts to create the winning
organisation in the digital world.
Bachelor Thesis from the year 2017 in the subject Business economics - Accounting and Taxes, grade: 1,3, University of applied
sciences Frankfurt a. M. (FOM), language: English, abstract: The beginning of the digital revolution at the turn of the millennium
has ushered in a structural change in many sectors. Due to the increased use of modern information and communication
technologies (ICT), several sectors have already experienced existential economic implications. This is especially evident in the
music, media and publishing industries. For example, music is not only purchased on CDs from local retail stores, but is also
increasingly consumed via the Internet through streaming services such as Spotify. Videos store rentals compete with the
comfortable video-on-demand services available in customers’ own homes. The Internet as a medium for information and
consumption for products and services has established itself as a faster, more comfortable and more efficient channel in
comparison to traditional sales channels. Stationary retail stores were also not spared from digital disruption. The market research
institute Gesellschaft für Konsumforschung (GfK) predicts a doubling of the online share of retail sales from currently to 20% by
the year 2025. At the same time, new and innovative market participants known as financial technology or FinTech companies are
edging into the financial sector and trying to gain market share from established banks through customer-friendly products and
services. Nevertheless, the banks do not seem to recognize the seriousness of the situation and therefore are reluctant to adapt to
the new situation. However, experience has shown that ignorance of an industry’s digitization has already led to the fall of large
and established companies. As a well-known example in the technology industry, Kodak is often referred to in this context. The
company’s reaction to the digital disruption took place too late, whereas other companies had already recognized the trend
towards digital photography at an earlier stage and prepared corresponding products. As a result, Kodak plummeted from the top
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of the photography technology industry. Evidence of ongoing digital disruption of the financial services sector has already been
provided in the form of a new type of bank, the direct bank, which was first introduced in the early 1990s . FinTech companies
seek to take advantage of this success and gain customers and market share by offering innovative solutions for financial products
and services.
In a world dependent on digital technologies, business corporations continually try to stay ahead of their competitors by adopting
the most updated technology into their business processes. Many companies are adopting digital transformation models, data
analytics, big data, data empowerment, and data sharing as key strategies and as service disruptors for information delivery and
record management. Higher education institutions have adopted digital service innovation as a core to driving their business
processes. Such services are key to ensuring efficiency and improving organizational performance. Digital Transformation and
Innovative Services for Business and Learning is a collection of innovative research on the latest digital services and their role in
supporting the digital transformation of businesses and education. While highlighting topics including brand equality, digital
banking, and generational workforce, this book is ideally designed for managers, executives, IT consultants, industry
professionals, academicians, researchers, and students.
This book introduces 10 mega business trends, ranging from big data to the O2O model. By mining and analyzing mountains of
data, the author identifies these 10 emerging trends and goes to great lengths to explain and support his views with up-to-date
cases. By incorporating the latest developments, this book allows readers to keep abreast of rapidly advancing digital technologies
and business models. In this time of mass entrepreneurship and innovation, acquiring deep insights into business trends and
grasping opportunities for innovation give readers (business executives in particular) and their companies a competitive advantage
and the potential to become the next success story. The Chinese version of the book has become a hit, with some business
schools using it as a textbook for their S&T Innovation and Business Trends programs. It also provides business executives with a
practical guide for their investment and operation decisions.
There has been lots of discussion of digital and open banking, banking-as-a-service, banking platforms, FinTech and TechFin and
more over the past decade. This all indicates that we are in a decade of rapid cycle change that presents huge challenges and
huge opportunities. Billion dollar unicorns appear rapidly, whilst internet giants achieve global domination. How are banks dealing
with these changes and are any banks showing leadership? Well yes, a few are. With all the gloom merchants saying that
traditional banking is doomed, a few banks have made radical moves to adapt and survive. Chris Skinner, world-leading
commentator on banking and technology, has selected five of those banks—JPMorgan Chase (USA), BBVA and ING (Europe), and
DBS and CMB (Asia)—to share their experiences. In detailed interviews, and with wide-ranging commentary, he has discovered the
secrets of how not just adapt and survive, but how to thrive in this sea change of finance and technology. Learn the lessons of the
leaders, and learn how to become a successful digital bank, by Doing Digital.
In the digital age, consumers have morphed from passive receivers of marketing messages to active suppliers of information about
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product through various digital media, creating a need for businesses to effectively manage a more diverse and creative range of
consumers. Managing Diversity, Innovation, and Infrastructure in Digital Business is a collection of innovative research on new
avenues in overall digital infrastructures, digital modern business infrastructures, business automation, and financial aspects of
modern businesses. Featuring research on topics such as electronic word-of-mouth strategies, social media marketing, and digital
communication, this book is ideally designed for business professionals, managers, and undergraduate and postgraduate
business students seeking current research on business in the digital environment.
666.1.1
Bill Gates quote, "Banking is necessary, but banks are not", showcases the opportunity for financial services digital transformation.
The next transition from industry 4.0 to 5.0 will impact all sectors, including banking. It will combine information technology and
automation, based on artificial intelligence, person-robot collaboration, and sustainability. It is time to analyze this transformation in
banking deeply, so that the sector can adequately change to the New Normal and a wholly modified banking model can be
properly embedded in the business. This book presents a conceptual model of banking 5.0, detailing its implementation in
processes, platforms, people, and partnerships of financial services organizations companies. The last part of the book is then
dedicated to future developments. Of interest to academics, researchers, and professionals in banking, financial technology, and
financial services, this book also includes business cases in financial services. Bernardo Nicoletti is a Professor of Operations
Management at Temple University, Rome, Italy. He also provides consultancy advice and coaching in Europe, the Middle East,
and Asia on ICT strategy, process improvement, and financial services. In his research, Bernardo has been particularly active in
the application of the agile method and its tools to a variety of industries. He has authored 30 books on management and
published 250 articles in domestic and international journals. He frequently speaks at international conferences. .
The Digital Hand, Volume 2, is a historical survey of how computers and telecommunications have been deployed in over a dozen
industries in the financial, telecommunications, media and entertainment sectors over the past half century. It is past of a sweeping
three-volume description of how management in some forty industries embraced the computer and changed the American
economy. Computers have fundamentally changed the nature of work in America. However it is difficult to grasp the full extent of
these changes and their implications for the future of business. To begin the long process of understanding the effects of
computing in American business, we need to know the history of how computers were first used, by whom and why. In this, the
second volume of The Digital Hand, James W. Cortada combines detailed analysis with narrative history to provide a broad
overview of computing's and telecomunications' role in over a dozen industries, ranging from Old Economy sectors like finance
and publishing to New Economy sectors like digital photography and video games. He also devotes considerable attention to the
rapidly changing media and entertainment industries which are now some of the most technologically advanced in the American
economy. Beginning in 1950, when commercial applications of digital technology began to appear, Cortada examines the ways
different industries adopted new technologies, as well as the ways their innovative applications influenced other industries and the
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US economy as a whole. He builds on the surveys presented in the first volume of the series, which examined sixteen
manufacturing, process, transportation, wholesale and retail industries. In addition to this account, of computers' impact on
industries, Cortada also demonstrates how industries themselves influenced the nature of digital technology. Managers, historians
and others interested in the history of modern business will appreciate this historical analysis of digital technology's many roles
and future possibilities in an wide array of industries. The Digital Hand provides a detailed picture of what the infrastructure of the
Information Age really looks like and how we got there.
In 2011 the World Bank—with funding from the Bill and Melinda Gates Foundation—launched the Global Findex database, the
world's most comprehensive data set on how adults save, borrow, make payments, and manage risk. Drawing on survey data
collected in collaboration with Gallup, Inc., the Global Findex database covers more than 140 economies around the world. The
initial survey round was followed by a second one in 2014 and by a third in 2017. Compiled using nationally representative surveys
of more than 150,000 adults age 15 and above in over 140 economies, The Global Findex Database 2017: Measuring Financial
Inclusion and the Fintech Revolution includes updated indicators on access to and use of formal and informal financial services. It
has additional data on the use of financial technology (or fintech), including the use of mobile phones and the Internet to conduct
financial transactions. The data reveal opportunities to expand access to financial services among people who do not have an
account—the unbanked—as well as to promote greater use of digital financial services among those who do have an account. The
Global Findex database has become a mainstay of global efforts to promote financial inclusion. In addition to being widely cited by
scholars and development practitioners, Global Findex data are used to track progress toward the World Bank goal of Universal
Financial Access by 2020 and the United Nations Sustainable Development Goals. The database, the full text of the report, and
the underlying country-level data for all figures—along with the questionnaire, the survey methodology, and other relevant
materials—are available at www.worldbank.org/globalfindex.
This research-oriented book presents key contributions on architecting the digital transformation. It includes the following main
sections covering 20 chapters: · Digital Transformation · Digital Business · Digital Architecture · Decision Support · Digital
Applications Focusing on digital architectures for smart digital products and services, it is a valuable resource for researchers,
doctoral students, postgraduates, graduates, undergraduates, academics and practitioners interested in digital transformation.

Building on his decades of experience as a consultant and project manager in the automotive industry, the author
develops comprehensive and pragmatic recommendations for action regarding the digital transformation of the
automotive and supplier industries. At the heart is the transition from a vehicle-focused to a mobility-oriented business
model. Based on the catalysts of the digital change, four digitizsation fields are structured, and a roadmap for their
transformation is presented. The topics of comprehensive change in corporate culture and an agile and efficient
information technology are covered in detail as vital success factors. Selected practical examples of innovative
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digitizsation projects provide additional ideas and impulses. An outlook on the automotive industry in the year 2040
completes the discourse.
When Profit from the Core was published in 2001, it became an international bestseller, helping hundreds of companies
find their way back to profitable growth after the bursting of the Internet bubble. The 2007 global financial meltdown
reaffirmed the perils of pursuing heady growth through untested strategies, as firms in industries from finance to retailing
to automobiles strayed too far from their core businesses and suffered the consequences. In this updated edition of Profit
from the Core, authors Chris Zook and James Allen show that a renewed focus on the core is more critical than ever as
firms seek to rebuild their competitive advantage coming out of the downturn—and that a strong core will be the
foundation for successful expansion as the economy recovers. Based on more than ten years of Bain & Company
research and analysis and fresh examples from firms responding to the current downturn, the book outlines what today’s
executives and managers need to do now to revitalize their core, identify the next wave of profitable growth, and build on
it successfully. Zook and Allen explain how companies can: • Develop a strong, well-defined core and use it to establish
a leadership position • Follow the golden rule of strategy: discourage competitors from investing in your core • Assess
whether your core is operating at its full potential • Uncover hidden assets in your core that provide the seeds for new
growth • Find a repeatable formula to apply core business strengths in adjacent markets Building on powerful and proven
ideas to meet today’s formidable business challenges, Profit from the Core is the back-to-basics strategy field guide no
manager should be without.
How championing consumers led to ING Direct's revolutionary rise in the banking industry In an industry dominated by
big banks with little patience for their customers, ING Direct has always strived to be different-a rebel with a cause, if you
will-and in doing so, they've become the most successful online banking venture in history. The Orange Code recounts
ING Direct's intriguing story, explaining the philosophy of its founder Arkadi Kuhlmann-who believes in the power of
individuals to control their financial destiny-and his long-running partnership with Bruce Philp, the branding consultant
who helped him make ING Direct a cause to its own people and a household name across North America. Discusses the
unconventional approach to business strategy, leadership, and management that built ING Direct Written by the
company's CEO, Arkadi Kuhlmann, the driving force behind this unique company and its approach and Bruce Philp, the
branding expert who has worked with some of the world's most well-known and valuable brands Reveals how the cause
of personal financial empowerment has made everyone a winner in the ING Direct story The level of success achieved
by ING Direct holds some important lessons and offers some much-needed inspiration to a business world that could use
a little of both right now.
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Emergent innovative financial technologies are profoundly changing the way in which we spend, move and manage our
money, unlike ever before, and traditional retail banks are facing stiff competition. The global financial crisis in 2007–2009
led to large losses, and even the collapse of a significant number of established banks shaking the trust of financial
customers worldwide. The Digital Banking Revolution is an insightful look at how financial technology and the rapid rise
of financial technology companies have brought welcome changes offering flexibility to the banking industry. The book
offers a unique perspective on the consumerization of retail banking services. It delves into the many changes that
financial innovations have brought about in banking, the main financial disruptors, the new era of "banking on the go,"
and financial innovations from countries around the world before concluding with a discussion on the future of banking
including optimizing structures, new strategies for business outcomes, and human resources in the digital era.
Becoming a Digital Bank is the challenge for all banks as customers demand new services focused upon 21st century
technologies. The challenge is that most bank systems are stuck in the last century. None of this is easy, and changing
the bank's core systems to become a truly Digital Bank is the hardest challenge of all. This is because the reinvention of
last century technologies to new platforms with total reliability, security and resilience, is a stretch for everyone. It makes
it hard for traditional banks to compete in this new space, and allows many new and nimble firms to enter the banking
markets and steal market share by exploiting new technologies, specifically the mobile internet. In this new age of the
mobile internet, where cloud computing allows anyone to scale from small to big data and back again, we are all
wondering how to evolve our businesses to this new model of servicing and processing. In fact, many of us are
wondering what the new model of banking will be. What does it all mean; how do shape the vision; who are the people
providing leadership; and where can you find out more?This book tries to answer all of these questions, with one of the
markets leading practitioners providing insights, case studies, knowledge and opinion in order to show the way forward
and is based upon the extensive writing of Chris Skinner.Digital Bank not only includes extensive guidance and
background on the digital revolution in banking, but also in-depth analysis of the activities of incumbent banks such as
Barclays and new start-ups such as Metro Bank in the UK, as well as disruptive new models of banking such as Alior
Bank in Poland and FIDOR Bank in Germany. Add on to these a comprehensive sprinkling of completely new models of
finance, such as Zopa and Bitcoin, and you can see that this book is a must-have for anyone involved in the future of
business, commerce and banking.Recommendations for Digital Bank include:“I think Chris has added tremendously to
the conversation with this book and I highly recommend it.” Brett King, Author of Bank 2.0 and founder of Moven “In
Digital Bank, Chris Skinner shows why he is considered the foremost financial industry scholar.” Jim Marous, Senior Vice
President at New Control“This is an up-to-the-minute look at the challenges banks face as the information age goes into
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overdrive.” Michael Mainelli, Emeritus Gresham Professor of Commerce at Gresham College, London“There are very
few people in the financial services industry who can cut through the complexities of the business to provide truly
valuable insights.” Debbie Bianucci, President and CEO of the Bank Administration Institute (USA)“If you really want to
understand how the financial world is changing, you must read this book.” Roy Vella, Mobile Services Expert, Speaker &
Entrepreneur“He provides an invaluable guide to the changes we can expect to see in this fast-moving and vital industry,
entertainingly illustrated with an array of fascinating case studies.” Annie Shaw, Daily Express columnist and money
expert for Radio London “Digital Bank is couched in clear, direct language that readers of all levels of expertise will find
accessible.” Kenneth Cline, Managing Editor, Banking Strategies“Whoever reads this book without swiftly moving to
action, may regret it.” Guido Poli, Head of Market Intelligence, Banca Monte dei Paschi di Siena“Chris is perhaps the
first writer I know who successfully captures the pulse of the financial services industry not from a European or American,
but from a truly global perspective.” Emmanuel Daniel, Founder and Editor-in-Chief, the Asian Banker“Chris Skinner is
simply one of the most brilliant minds in banking.” Reader's comment, the Financial Brand
This note analyzes the economic impact of digital lending to micro and small sized enterprises (MSEs) in China during
the coronavirus disease (COVID-19) pandemic. A preliminary analysis of a large pool of MSEs served by a digital bank
indicates that digital banks were able to remotely evaluate borrowers and sustain lending during the pandemic, thereby
facilitating the business continuity, sales growth, and financial inclusiveness of MSEs. In the global context, a policy
framework—leveraging the advantages of digital banks and empowering digital banks, while guarding against possible
financial stability risks—would further support small businesses during and after the COVID-19 pandemic.
"With the ever increasing global economic interaction that often involves the workplace, it is imperative that we deepen
our understanding of the dynamics of communication among different cultures. Through clear and precise examples, Dr.
Theresa Paris' book succinctly exemplifies the basic broad differences of cultures and the importance of understanding
cultural interaction in the workplace, based on work developed by Dr. Geert Hofstede, a pioneer and international leading
scientist in the field of International Communication. These basic principles are applicable to most cultures. This book is a
must for managers and students, and offers general information to all who wish to expand their knowledge of people to
people interaction." Hector Robertin Ph.D."Multiculturalism in the Workplace engages everyone from the expert to the lay
reader in principles validated through academic research. Through Barb's story, the reader is invited to explore the high
level of misunderstanding among cultures and seek solutions for collaborative team development. Dr. Paris has simplified
the understanding of Hofstede's research on cultural measurements in business by connecting them to different cultural
traits, such as individualism and collectivism. Even the newest person to the study of multiculturalism will acquire
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excellent tools for interpreting actions and behaviors within his/her own environment." Sharon Seeberger, B.A.
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