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Communication Yearbook 37 continues the tradition of publishing state-of-the-discipline
literature reviews and essays. Editor Elisia Cohen presents a volume that is highly international
and interdisciplinary in scope, with authors and chapters representing the broad global
interests of the International Communication Association. The contents include summaries of
communication research programs that represent the most innovative work currently. Offering
a blend of chapters emphasizing timely disciplinary concerns and enduring theoretical
questions, this volume will be valuable to scholars throughout communication studies.
GROUP DYNAMICS, 7th Edition, combines an emphasis on research, empirical studies
supporting theoretical understanding of groups, and extended case studies to illustrate the
application of concepts to actual groups. Author Donelson R. Forsyth builds each chapter
around a real-life case, drawing on examples from a range of disciplines including psychology,
law, education, sociology, and political science. Tightly weaving concepts and familiar ideas
together, the text takes students beyond simple exposure to basic principles and research
findings to a deeper understanding of each topic. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook version.
This multidisciplinary volume assembles current findings on violent crime, behavioral,
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biological, and sociological perspectives on its causes, and effective methods of intervention
and prevention. Noted experts across diverse fields apply a behavioral criminology lens to
examine crimes committed by minors, extremely violent offenses, sexual offending, violence in
families, violence in high-risk settings, and crimes of recent and emerging interest. The work of
mental health practitioners and researchers is shown informing law enforcement response to
crime in interrogation, investigative analysis, hostage negotiations, and other core strategies.
In addition, chapters pay special attention to criminal activities that violate traditional
geographic boundaries, from cyberstalking to sex trafficking to international terrorism. Among
the topics in the Handbook: · Dyadic conceptualization, measurement, and analysis of family
violence. · School bullying and cyberbullying: prevalence, characteristics, outcomes, and
prevention. · A cultural and psychological perspective on mass murder. · Young people
displaying problematic sexual behavior: the research and their words. · Child physical abuse
and neglect. · Criminal interviewing and interrogation in serious crime investigations. · Violence
in correctional settings. · Foundations of threat assessment and management. The Handbook
of Behavioral Criminology is a meticulous resource for researchers in criminology, psychology,
sociology, and related fields. It also informs developers of crime prevention programs and
practitioners assessing and intervening with criminal clients and in correctional facilities.
This volume provides an overview of the methodological issues and challenges inherent in the
study of small groups from the perspective of seasoned researchers in communication,
psychology and other fields in the behavioral and social sciences. It summarizes the current
state of group methods in a format that is readable, insightful, and useful for both new and
experienced group researchers. This collection of essays will inspire new and established
Page 2/23

Download Free Destructive Organizational Communication Processes
Consequences And Constructive Ways Of Organizing
researchers alike to look beyond their current methodological approaches, covering both
traditional and new methods for studying groups and exploring the full range of groups in faceto-face and online settings. The volume will be an important addition to graduate study on
group research and will be a valuable reference for established group researchers, consultants
and other practitioners. The essays in this volume when considered as a whole will be a
contemporary interdisciplinary integration on group research methods.
This text presents and explains theories from the epistemological perspectives of the
researchers who use them. Rather than representing a specific theoretical paradigm (social
scientific, interpretive, or critical), the author team presents the three major paradigms in one
text, each writing in his or her area of expertise. Every theory is explained in a "native" voice,
from a position of deep understanding and experience, improving clarity for readers. The text
also provides insights on using communication theory to address real-life challenges.
Considering that theories are developed to guide scholarly research more than to provide
practical advice, this feature of the book helps students create realistic expectations for what
theories can and cannot do and makes clear that many theories can have practical
applications that students can use to their advantage in everyday life. Offering a
comprehensive exploration of communication theories through multiple lenses, Exploring
Communication Theory provides an integrated approach to studying communication theory
and to demonstrating its application in the world of its readers.
This book elucidates how technology has impacted the discourse and practices of higher
education by situating current educational movements centered on new technologies within
broader ideological concepts concerned with education, progress, technology, and work.
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Organization Development: Strategies for Changing Environments, Second Edition, aims to
help managers of the future successfully plan for and manage changes in the workplace. The
book teaches students how to conceptualize and implement planned interventions to increase
organizational effectiveness. Building on the success of the previous edition, Smither, Houston,
and McIntire maintain the foundational and historical organization development content while
incorporating a number of key changes: new material on change management, globalization,
diversity, sustainability, ethics, talent management, and emotional intelligence; a greater
emphasis on the practical application of the theory; new case studies focusing on current
business dilemmas that align with the chapter objectives. This edition brings this classic book
into the 21st century, making it a valuable resource for students of organizational development,
organizational behavior, change management, and leadership.
Revised edition of: Oxford handbook of positive psychology and work / edited by P. Alex
Linley, Susan Harrington, Nicola Garcea. -- Oxford; New York: Oxford University Press, 2010.
Previously titled Bullying and Emotional Abuse in the Workplace: International Perspectives in
Research and Practice, the first edition of this bestselling resource quickly became a
benchmark and highly cited source of knowledge for this burgeoning field. Renamed to more
accurately reflect the maturing of the discipline, Bullying and Harassment in the Workplace:
Developments in Theory, Research, and Practice, Second Edition provides a much-needed
update of the original work. Edited by leading experts and presenting contributions from
pioneers in their respective subject areas, the book is an up-to-date research-based resource
on key aspects of workplace bullying and its remediation. New chapters include: Rehabilitation
and Treatment of Victims of Bullying Interventions for the Prevention and Management of
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Workplace Bullying Bullying and Discrimination An Industrial Relation Perspective on
Workplace Bullying Investigating Complaints of workplace bullying Whistleblowing and
Workplace bullying How to Measure Exposure to Workplace Bullying in Surveys Extensively
Revised Chapters include: Perspectives on hostile behaviors and Workplace bullying Empirical
Findings on Bullying at Work Organizational Antecedents of Bullying Organizational effects of
workplace bullying Counseling targets of bullying Bullying and the Law The book presents a
comprehensive review of the literature, the empirical findings, the theoretical developments,
and the experience and advice of leading international academics and practitioners. It
examines the concept of bullying and harassment at work and its measurement, documenting
the existence and consequences of the problem. The book explores a variety of explanatory
models and presents available empirical evidence that sheds light on where, when, and why
bullying develops. It contains a wide range of contributions on the possible remedies for
prevention and minimization of the problem for management when it occurs, and for healing
the wounds and scars it may have left on those exposed.
Diverse Administrators in Peril is the first in-depth examination of the work experiences of
minority, female, and LGBT administrators in higher education. Written by two award-winning
practitioners in higher education, this vivid and intensive study of American leadership from the
inside out illuminates how the collision between everyday life and systems of power takes
place in patterns of subtle discrimination. Based on scores of interviews with diverse
administrators, the book examines patterns of racism, sexism, and heterosexism that persist in
the highest administrative ranks and provides concrete strategies and models for inclusive
leadership practices.
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Communicating Emotion at Work chronicles the rich emotional experiences of employees
drawn from a broad cross-section of industries and occupations. It takes a decidedly positive
approach, recognizing that emotional communication is a vital and creative response to the
challenges of life in complex organizations. The text introduces readers to the engaging and
cross-disciplinary body of research that has emerged around organizational emotion. At the
same time, each chapter is steeped in real-life emotional narratives, concrete examples, and
the contemporary trends that are changing the emotional tenor of work.
Violent behavior is an unavoidable aspect of human nature, and as such, it has become deeply
integrated into modern society. Examining violence through a critical, academic, and social
perspective can lead to a better understanding of its foundations and implications. Social
Issues Surrounding Harassment and Assault: Breakthroughs in Research and Practice
explores the social and cultural influences of harassment and assault on human life and
activity. Highlighting a range of pertinent topics such as child abuse and neglect, support
services, and sexual harassment, this book is an ideal reference source for clinicians,
sociologists, practitioners, researchers, and graduate-level students interested in all aspects of
social issues related to harassment and assault.
Victimology and crime prevention are growing, interrelated areas cutting across several
disciplines. Victimology examines victims of all sorts of criminal activity, from domestic abuse,
to street violence, to victims in the workplace who lose jobs and pensions due to malfeasance
by corporate executives. Crime prevention is an important companion to victimology because it
offers insight and techniques to prevent situations that lead to crime and attempts to offer ideas
and means for mitigating or minimizing the potential for victimization. .In many ways, the two
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fields have developed along parallel yet separate paths, and the literature on both has been
scattered across disciplines as varied as sociology, law and criminology, public health and
medicine, political science and public policy, economics, psychology and human services, and
more. The Encyclopedia of Victimology and Crime Prevention provides a comprehensive
reference work bringing together such dispersed knowledge as it outlines and discusses the
status of victims within the criminal justice system and topics of deterring and preventing
victimization in the first place and responding to victims' needs. Two volumes containing
approximately 375 signed entries provide users with the most authoritative and comprehensive
reference resource available on victimology and crime prevention, both in terms of breadth and
depth of coverage. In addition to standard entries, leading scholars in the field have contributed
Anchor Essays that, in broad strokes, provide starting points for investigating the more salient
victimology and crime prevention topics. A representative sampling of general topic areas
covered includes: interpersonal and domestic violence, child maltreatment, and elder abuse;
street violence; hate crimes and terrorism; treatment of victims by the media, courts, police,
and politicians; community response to crime victims; physical design for crime prevention;
victims of nonviolent crimes; deterrence and prevention; helping and counseling crime victims;
international and comparative perspectives, and more.
Optimal development of contemporary businesses is dependent on a number of factors. By
creating novel frameworks for organizational behavior, effective competitive advantage can be
achieved. The Handbook of Research on Organizational Culture and Diversity in the Modern
Workforce is a comprehensive reference source for the latest scholarly content on components
and impacts on effecting culturally diverse workplace environments. Highlighting a range of
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pertinent topics such as emotional intelligence, human resources, and work-life balance, this
publication is ideally designed for managers, professionals, researchers, students, and
academics interested in emerging perspectives on organizational development.
“Raines masterfully blends the latest empirical research on workplace conflict with practical
knowledge, skills, and tools to effectively manage and prevent a wide range of conflict
episodes. This is a highly applicable ‘top shelf book’ that will assist anyone from the aspiring
manager to top level management and leadership in the public, private, and nonprofit sectors.
It will also be a fast favorite of professors, trainers, and students of business and conflict
management.” - Brian Polkinghorn, Distinguished Professor, Center for Conflict Resolution,
Salisbury University. “With her broad dispute resolution, teaching, and editing experience,
Susan Raines is uniquely qualified to organize what is known about conflict management in the
workplace. She has succeeded in providing private, public, and nonprofit managers with
accessible concepts and tools to deal effectively with the internal and external conflicts they
must confront every day. Essential reading for all managers!” - Alan E. Gross, senior director,
training coordinator, New York Peace Institute “After reading an advance copy of Raine’s
impressive book, I can’t wait to begin to use it as a seminal text in my classes in organizational
conflict. I am amazed at her ability to cover so well such disparate subjects as systems design,
public policy disputes, small and large group processes, customer conflicts, conflicts in a
unionized environment, and conflicts within regulatory contexts. Her user-friendly writing style
is enhanced by her salient examples of exemplary and mistake-laden practices within public
and private sector organizations. A ‘must-read’ for scholars, students, and practitioners
interested in organizational conflict.” - Neil H. Katz, professor, Conflict Analysis and
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Resolution, Nova-Southeastern University “Conflict management skills are essential to a
manager’s success. Raines, a leading scholar and practitioner, provides a comprehensive and
strategic new guide to these critical skills and how to use them in any organization.” - Lisa
Blomgren Bingham, Keller-Runden Professor of Public Service, School of Public and
Environmental Affairs, Indiana University
This authoritative Wiley Blackwell Handbook in Organizational Psychology focuses on
individual and organizational applications of Internet-enabled technologies within the
workplace. The editors have drawn on their collective experience in collating thematically
structured material from leading writers based in the US, Europe, and Asia Pacific. Coinciding
with the growing international interest in the application of psychology to organizations, the
work offers a unique depth of analysis from an explicitly psychological perspective. Each
chapter includes a detailed literature review that offers academics, researchers, scientistpractitioners, and students an invaluable frame of reference. Coverage is built around
competencies set forth by regulatory agencies including the APA and BPS, and includes
cyberloafing, ergonomics of human-computer interaction at work, permanent accessibility and
work-life balance, and trust in online environments.

Fairness in the workplace is a key element to the successful management and
development of an organization. By evaluating the treatment of employees within
educational settings, as well as examining their reaction to fair and effective leadership
practices, an institution gains a competitive edge within the global academic landscape.
The Handbook of Research on Organizational Justice and Culture in Higher Education
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Institutions examines employee perspectives and behavior within educational settings.
Highlighting the application of organizational integrity practices being used to meet the
demands of institutional employees within developing and developed economies, this
publication is a vital reference source for academicians, professionals, researchers, and
students interested in higher education business management and development.
The Encyclopedia of Communication Theory provides students and researchers with a
comprehensive two-volume overview of contemporary communication theory.
Reference librarians report that students frequently approach them seeking a source
that will provide them with a quick overview of a particular theory or theorist - just
enough to help them grasp the general concept or theory and its relation to the
discipline as a whole. Communication scholars and teachers also occasionally need a
quick reference for theories. Edited by the co-authors of the best-selling textbook on
communication theory and drawing on the expertise of an advisory board of 10
international scholars and nearly 200 contributors from 10 countries, this work finally
provides such a resource. More than 300 entries address topics related not only to
paradigms, traditions, and schools, but also metatheory, methodology, inquiry, and
applications and contexts. Entries cover several orientations, including psychocognitive; social-interactional; cybernetic and systems; cultural; critical; feminist;
philosophical; rhetorical; semiotic, linguistic, and discursive; and non-Western.
Concepts relate to interpersonal communication, groups and organizations, and media
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and mass communication. In sum, this encyclopedia offers the student of
communication a sense of the history, development, and current status of the discipline,
with an emphasis on the theories that comprise it.
Communication Yearbook 40 completes four decades of publishing state-of-thediscipline literature reviews and essays. In the final Communication Yearbook volume,
editor Elisia L. Cohen includes chapters representing international and interdisciplinary
scholarship, demonstrating the broad global interests of the International
Communication Association. The contents include summaries of communication
research programs that represent the most innovative work currently. Emphasizing
timely disciplinary concerns and enduring theoretical questions, this volume will be
valuable to scholars throughout the communication discipline and beyond.
The growing presence of discrimination and isolation has caused negative changes to
human interactions. With the ubiquity of these practices, there is now an increasingly
urgent need to close this divide. Discrimination and Diversity: Concepts, Methodologies,
Tools, and Applications provides a critical look at race, gender, and modern day
discrimination and solutions to creating sustainable diversity across numerous contexts
and fields. Including innovative studies on anti-discrimination measures, gender
discrimination, and tolerance, this multi-volume book is an ideal source for
professionals, practitioners, graduate students, academics, and researchers working in
equality, as well as managers and those in leadership roles.
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In the increasingly competitive corporate sector, organizational leaders must examine
their current practices to ensure business success. This can be accomplished by
implementing effective educational initiatives and upholding proper ethical behavior.
Business Education and Ethics: Concepts, Methodologies, Tools, and Applications is a
comprehensive source of academic knowledge that contains coverage on the latest
learning and educational strategies for corporate environments, as well as the role of
ethics and integrity in day-to-day business endeavors. Including a broad range of
perspectives on topics such as globalization, organizational justice, and cyber ethics,
this multi-volume book is ideally designed for managers, practitioners, students,
professionals, and researchers actively involved in the corporate sector.
Since the publication of the groundbreaking first edition, the increasing rate of change
in today’s business landscape has amplified the value of information technology (IT) in
driving adaptive responses. Focusing on the critical role IT plays in organizational
development, Information Technology and Organizational Learning: Managing
Behavioral Change through Technology and Education shows how to employ action
learning to improve the competitiveness of your organization. Defining the current IT
problem from an operational and strategic perspective, the book presents a collection of
case studies that illustrate key learning issues. It details a dynamic model for effective
IT management through adaptive learning techniques—supplying proven educational
theories and practices to foster the required changes in your staff. It examines existing
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organizational learning theories and the historical problems that have occurred with
companies that have used them, as well as those that have failed to use them. Here’s
a sample of what’s new in this edition: A new chapter on Virtual Teams and
Outsourcing Updated case studies that cover noteworthy developments since the
publication of the previous edition New material on infrastructure improvements and
social networking as an improved method for team building Up-to-date coverage of
virtual mentoring and how to better manage at the micro level across departments and
the organization Seamlessly integrating IT and business issues, the text devotes a
chapter to case studies—including a comprehensive case study that spans eight years
of the author’s research. This complete resource also highlights valuable best practices
to supply the understanding needed to transform your company into a more competitive
and technically proficient organization.
This book examines the ethical and legal aspects of workplace bullying from a global
perspective. Through an in-depth exploration of this psychologically destructive
managerial technique, it identifies workplace bullying as a highly potent tool in the short
term to increase employee performance. By deconstructing and exposing the dark side
of workplace bullying, not as a psychological harmful component, not as a healthrelated stress issue, but instead as a management tool to exercise totalizing control
over the employee, this book explores the ethical modalities which managers tend to
cross on a daily basis to get things accomplished within an organization. This book
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offers researchers a thorough examination of management responsibilities and the
power of enforcement strategies used by managers.
Addressing both renowned theories and standard applications, Stories of Life in the
Workplace explains how stories affect human practices and organizational life. Authors
explore how we experience, interpret, and personalize narrative stories in our everyday
lives, and how these communicative acts impact our social aims and interactions. In
pushing the boundaries of how we perceive narrative and organization, the authors
include stories that are broadly applicable across all concepts and experiences. With a
perception of narrative and its organizational application, chapters focus on areas such
as pedagogy, therapy, project management, strategic planning, public communication,
and organizational culture. [This volume] shows how individuality, developing culture,
and the psychology of the self are constructed with language--and how the acceptance
of one's self is accomplished by reaffirming and rearranging one's story.--Provided by
publisher.
Psychiatry is one of the major specialties of medicine, and is concerned with the study and
treatment of mental disorders. In recent times the field is growing with the discovery of effective
therapies and interventions that alleviate suffering in people with mental disorders. This book
of psychiatry is concise and clearly written so that it is usable for doctors in training, students
and clinicians dealing with psychiatric illness in everyday practice. The book is a primer for
those beginning to learn about emotional disorders and psychosocial consequences of severe
physical and psychological trauma; and violence. Emphasis is placed on effective therapies
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and interventions for selected conditions such as dementia and suicide among others and the
consequences of stress in the workplace. The book also highlights important causes of mental
disorders in children.
Written in clear, non-technical language, this book explains how employees and employers can
maximize internal and external organizational communication—for both personal benefit and to
the entity as a whole.
Destructive Organizational CommunicationProcesses, Consequences, and Constructive Ways
of OrganizingRoutledge
Bullying in the workplace is a phenomenon that has recently intrigued researchers studying
management and organizational issues, leading to such questions as why it occurs and what
causes such harassment. This volume written by experts in a wide range of fields including
Industrial and Organizational psychology, Counseling, Management, Law, Education and
Health presents research on relational and social aggression issues which can result in lost
productivity , employee turnover and costly lawsuits. Understanding this phenomenon is
important to managers and employee morale.
This book provides a detailed “how-to” guide, addressing aspects ranging from analysis and
design to the implementation of applications, which need to be integrated within legacy
applications and databases. The analysis and design of the next generation of software
architectures must address the new requirements to accommodate the Internet of things (IoT),
cybersecurity, blockchain networks, cloud, and quantum computer technologies. As 5G
wireless increasingly establishes itself over the next few years, moving legacy applications into
these new architectures will be critical for companies to compete in a consumer-driven and
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social media-based economy. Few organizations, however, understand the challenges and
complexities of moving from a central database legacy architecture to a ledger and networked
environment. The challenge is not limited to just designing new software applications. Indeed,
the next generation needs to function more independently on various devices, and on more
diverse and wireless-centric networks. Furthermore, databases must be broken down into
linked list-based blockchain architectures, which will involve analytic decisions regarding which
portions of data and metadata will be processed within the chain, and which ones will be
dependent on cloud systems. Finally, the collection of all data throughout these vast networks
will need to be aggregated and used for predictive analysis across a variety of competitive
business applications in a secured environment. Certainly not an easy task for any
analyst/designer! Many organizations will continue to use packaged products and open-source
applications. These third-party products will need to be integrated into the new architecture
paradigms and have seamless data aggregation capabilities, while maintaining the necessary
cyber compliances. The book also clearly defines the roles and responsibilities of the
stakeholders involved, including the IT departments, users, executive sponsors, and third-party
vendors. The book’s structure also provides a step-by-step method to help ensure a higher
rate of success in the context of re-engineering existing applications and databases, as well as
selecting third-party products, conversion methods and cybercontrols. It was written for use by
a broad audience, including IT developers, software engineers, application vendors, business
line managers, and executives.
The International Encyclopedia of Organizational Communication offers a comprehensive
collection of entries contributed by international experts on the origin, evolution, and current
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state of knowledge of all facets of contemporary organizational communication. Represents the
definitive international reference resource on a topic of increasing relevance, in a new series of
sub-disciplinary international encyclopedias Examines organization communication across a
range of contexts, including NGOs, global corporations, community cooperatives, profit and
non-profit organizations, formal and informal collectives, virtual work, and more Features topics
ranging from leader-follower communication, negotiation and bargaining and organizational
culture to the appropriation of communication technologies, emergence of inter-organizational
networks, and hidden forms of work and organization Offers an unprecedented level of
authority and diverse perspectives, with contributions from leading international experts in their
associated fields Part of The Wiley Blackwell-ICA International Encyclopedias of
Communication series, published in conjunction with the International Communication
Association. Online version available at Wiley Online Library Awarded 2017 Best Edited Book
award by the Organizational Communication Division, National Communication Association
This second edition of the award-winning The SAGE Handbook of Conflict Communication
emphasizes constructive conflict management from a communication perspective, identifying
the message as the focus of conflict research and practice. Editors John G. Oetzel and Stella
Ting-Toomey, along with expert researchers in the discipline, have assembled in one resource
the knowledge base of the field of conflict communication; identified the best theories, ideas,
and practices of conflict communication; and provided the opportunity for scholars and
practitioners to link theoretical frameworks and application tools.
At long last a guidebook for employers that discusses workplace bullying from America's
unrivaled leaders and creators of the workplace bullying consulting institute. Managers will
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learn how and why to stop bullying; prepare executives to lead the campaign and to resist
undermining efforts of subordinates; and create a new, positive role for human resources.
Outlining the required steps, The Bullying-Free Workplace includes information on how to
create a preventive policy that brings consequences, like never before, when violated. The
authors discourage half-hearted, short-term fixes that are prevalent today, and present their
signature Blueprint methodology to successfully protect employee health and eradicate the
psychological violence from organizations.

Many contemporary skills and approaches have emerged as the result of
researching and working with diverse global partnerships, teams, networks,
companies, and projects. Due to the increasingly innovative global community, it
is necessary adapt to these developments and aspire to those most important for
their particular involvement. Approaches to Managing Organizational Diversity
and Innovation presents a variety of practical tools, skills, and practices that
demonstrate effective ways to positively impact the global community through
effective management practice. Demonstrating different ways to manage
diversity and innovation, this publication provides models and approaches
capable of transforming societies, citizens, and professionals so they are better
prepared to embrace diversity. This reference work is particularly useful to
academicians, professionals, engineers, and students interested in
understanding how globalization impacts their discipline or practice.
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The questionable practices and policies of many businesses are coming under
scrutiny by consumers and the media. As such, it important to research new
methods and systems for creating optimal business cultures. Organizational
Culture and Behavior: Concepts, Methodologies, Tools, and Applications is a
comprehensive resource on the latest advances and developments for creating a
system of shared values and beliefs in business environments. Featuring
extensive coverage across a range of relevant perspectives and topics, such as
organizational climate, collaboration orientation, and aggressiveness orientation,
this book is ideally designed for business owners, managers, entrepreneurs,
professionals, researchers, and students actively involved in the modern
business realm.
The Oxford Handbook of Social Psychology and Social Justice spans cultures
and disciplines to highlight critical paradigms and practices for the study of social
injustice in diverse contexts. This book addresses injustice along such lines as
race, ethnicity, gender, sexual identity, and social class. It also addresses
pressing issues of globalization, conflict, intervention, and social policy.
This volume provides an in-depth consideration of destructive communication in
organizations -- including workplace bullying, racism, stress, and harassment. It
brings together communication scholars from theoretical and applied
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perspectives to assess current understandings, explore ways to integrate theory
and practice, identify areas for change, and outline a research agenda for the
coming decade. Each chapter examines a specific aspect of destructive
organizational communication, reviews existing theory and research about that
communicative form or ideology, suggests fruitful possibilities for application, and
suggests key areas for further study. As such, the book opens a dialogue among
communication scholars that explores destructive communication in
organizations and addresses the following key components: the central issues
and concerns regarding destructive organizational communication, current
scholarly contributions to both applied and theoretical understanding of these
issues, approaches to integrate applied/experienced and theoretical/conceptual
perspectives in ways that inform one another and improve organizational
considerations for varied stakeholders, and suggestions for a future research
agenda for those interested in ameliorating the destructive side of organizational
communication. Overall, the collection provides a basic understanding of the
different types of destructive communication in organizations, the processes
through which these interactions occur, the consequences to individuals and
organizations, and the potential for organizing in more constructive, civil ways.
This volume will be an excellent resource for scholars and researcher studying
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organizational communication, and graduate and advanced undergraduate
students in organizational communication. It will also resonate with managers
dealing with hostile workplaces, and organizational members trying to understand
their current experiences. The book will serve as an excellent textbook for
advanced undergraduate and graduate courses in organizational communication.
Named a 2013 PROSE Award Honorable Mention in Nursing and Allied Health
Sciences Winner of the Dr. Gene Tranbarger Writing Award from the American
Assembly for Men in Nursing "Though O'Lynn emphasizes a male perspective on
becoming a nurse, this book should be required reading for anyone thinking
about entering the nursing profession....The section on nursing education from
the perspective of both students and instructors is worth the price of the
book....Highly recommended."--Choice: Current Reviews for Academic Libraries
“I love this book. It has inspired and motivated me to continue to do something
for men in nursing at the college where I teach as well as for men in our delivery
rooms and postpartum units. We need to move beyond women and children and
include men as fathers to truly promote wellness for families.” --Janet Ierardi,
MSN, RNC, CNE Assistant Professor Family Focused Nursing Lawrence
Memorial/Regis College Nursing Program This is a nuts and bolts guide to a
career in nursing--from the earliest consideration of a nursing career through
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education and clinical practice--designed specifically for men. Written by the
author of Men in Nursing: History, Challenges and Opportunities, it was created
at the request of numerous colleagues for a book that addressed the practical
needs and concerns of men throughout their nursing career journey. The text
presents the numerous career paths available in nursing along with a
consideration of their financial benefits, job security, personal fulfillment, and the
need for nurses who are adept at information management and high tech-skills.
The history of nursing is discussed through biographies of nine remarkable male
nurses, offering much needed historical role models. The guide discusses
strategies for dealing with a rigorous nursing curriculum compounded by the
challenges of anti-male sentiment that is sometimes present. It takes the reader
from day one of nursing school through the licensing exam and also addresses
the specific needs of second-degree and accelerated program students. The
book discusses the obstacles that may result from cross-gender nursing
communication and relationships with a focus on teamwork. Also covered are
professional development and leadership concerns in light of criticism from some
women that men advance for self-serving reasons or “on the backs” of women
colleagues. Key Features: Discusses how to navigate the rigors of nursing school
along with strategies for success Explains how cope with anti-male sentiment
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Describes how to create an application that stands out from the pack Helps male
students to boost caring skills and touch patients in ways that reflect
professionalism, empathy, and skill Includes helpful advice for landing a first job
This book communicates the latest developments and thinking on the coaching
subject worldwide. It presents insights into coaching in the management and
engineering field on an international and transnational scale. The chapters
contain innovative models, processes, strategies and uses, as well as the most
recent research activities relating to coaching. This book highlights key issues
and uses related to coaching for managers and engineers.
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