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Ebersole & Hess' Gerontological Nursing and
Healthy Aging is the only gerontological nursing text
that follows a wellness-based, holistic approach to
older adult care. Designed to facilitate healthy aging
regardless of the situation or disease process, this
text goes beyond simply tracking recommended
treatments to address complications, alleviate
discomfort, and help older adults lead healthy lives.
Featuring evidence-based practice boxes, safety
alerts, expanded tables, and careful attention to age,
gender, and cultural differences, Ebersole & Hess'
Gerontological Nursing and Healthy Aging is the
most complete text on the market. Focus on health
and wellness helps you gain an understanding of the
patient's experience. AACN and the Hartford Institute
for Geriatric Nursing core competencies integrated
throughout. Consistent chapter organization and
pedagogy, including Learning Objectives, Glossary,
and Research and Study Questions/Activities.
Evidence-Based Practice boxes summarize research
findings that confirm effective practices or identify
practices with unknown, ineffective, or harmful
effects. Careful attention to age, cultural, and gender
differences helps you understand these important
considerations in caring for older adults Expanded
tables, boxes, and forms, including the latest scales
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and guidelines for proper health assessment make
information easy to find and use. Activities and
discussion questions at the end of every chapter
equip you with the information you need to assess
the patient. UPDATED! Healthy People 2020 boxes
integrate information about healthy aging. NEW!
Safety Alerts highlight safe practices and quality of
care QSEN competencies. NEW! Chapter on
Neurologic Compromise expands content on stroke
and Parkinson's disease.
Resource added for the Nursing-Associate Degree
105431, Practical Nursing 315431, and Nursing
Assistant 305431 programs.
Contemporary Nursing E-Book
Reduce test anxiety and efficiently prepare for the
first part of the CIA 2022 exam The Wiley CIA 2022
Part 1 Exam Review: Essentials of Internal Auditing
offers students preparing for the Certified Internal
Auditor 2022 exam comprehensive coverage of the
essentials of internal auditing portion of the test.
Completely compliant with the standards set by the
Institute of Internal Auditors, this resource covers
each of the six domains tested by the exam,
including: Foundations of internal auditing.
Independence and objectivity. Proficiency and due
professional care. Quality assurance and
improvement programs. Governance, risk
management, and control. Fraud risks. This review
provides an accessible and efficient learning
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experience for students, regardless of their current
level of comfort with the material.
This book offers a comprehensive introduction to the
areas of leadership, management and supervision
for line managers, supervisors and senior
practitioners Taking a problem-solving approach, the
book explores different aspects of leadership and
management including personal effectiveness,
managing and leading supervision, managing
training and development, managing resources and
leading and developing a team. A precise review of
each project area is linked to a set of audit tools that
a manager can mobilise in order to review team and
personal effectiveness and develop practice.
Now in its Sixth Edition, this foremost leadership and
management text incorporates application with
theory and emphasizes critical thinking, problem
solving, and decision making. More than 225 case
studies and learning exercises promote critical
thinking and interactive discussion. Case studies
cover a variety of settings, including acute care,
ambulatory care, long-term care, and community
health. The book addresses timely issues such as
leadership development, staffing, delegation, ethics
and law, organizational, political, and personal
power, management and technology, and more.
Web links and learning exercises appear in each
chapter. An Instructor's CD-ROM includes a testbank
and PowerPoint slides.
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Today s healthcare supervisors are continuously
faced with smaller budgets, fewer workers, greater
responsibilities and time pressure. The Sixth Edition
of Umiker s Management Skills for the New Health
Care Supervisor continues to provide valuable
information for future health care managers and
supervisors who must address these challenges
daily. Written primarily for those who have little to no
management training, Umiker s offers practical
suggestions for improving effectiveness both as a
supervisor and as an organization. Ideal for students
in junior undergraduate, community, and career
college programs, author Charles McConnell
maintains Bill Umiker s clear, jargon-free writing
style. Key New Features: New and improved case
studies, exercises, and end-of-chapter questions.
Combination of some chapters to strengthen the
structure of the contents Comprehensive and
updated online instructor resources including an
Instructor s Manual, PowerPoint lecture slides, Test
Bank."
Leadership in Nursing Practice: Changing the Landscape of
Health Care, Third Edition provides nursing students with the
leadership skill-set they will need when entering the field.
Rev. ed. of: The effective corrections manager: correctional
supervision for the future / Richard L. Phillips, Charles R.
McConnell. 2nd ed. c2005.
Getting promoted to the role of supervisor is a great
achievement. Getting work done through others is a special
challenge to all new supervisors, and even some established
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ones, but it is a skill that can be learned and mastered. The
ability to thoughtfully delegate tasks involves four major
functions--planning, organizing, motivating, and controlling.
DELEGATION SKILLS FOR LEADERS (formerly
DELEGATING FOR RESULTS) explains each of these areas
and more. As a supervisor, you are responsible for the work
of others, and taking the time to match tasks with employees'
special skills and abilities is the key to your success. The act
of delegating work also involves honing your interpersonal
skills, being able to judge the readiness of an employee to
take on a project, and being able to instill confidence in that
employee to get the job done. Finally, if you are having
trouble entrusting others to perform specific tasks, this book
will help you become more comfortable in sharing
responsibility and letting go of the I-can-do-it-all-myself
mindset.
Clinical Delegation Skills, A Handbook for Professional
Practice, Third Edition will help readers better understand
delegation skills and apply them effectively in their own
clinical setting. Practical, easy to read, and full of checkpoints
and exercises, this renownedtext will teach you about the
world of professional health care roles and accountability, as
well as how to communicate effectively, provide feedback,
handle conflict, and address your own leadership strengths
and weaknesses.
For a thorough, timely, and distinctly effective overview of
how information systems are being used in the health care
industry today, turn to "Health Management Information
Systems: " Methods and Practical Applications, Second
Edition. Skillfully revised for both content and format, this
exceptional teaching and learning tool gives students a solid
command of vital information to set them on the path to
professional success. Each chapter opens with a scenario
that introduces students to a particular HMIS problem to be
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understood and overcome; new emphasis on application aids
in helpful understanding to readers; graphics and tables
throughout the text illustrate concepts for fast comprehension;
plus, five major cases based on real-life experience.
An essential reference for nursing students in developing and
implementing the competencies necessary in caring for
critically ill patients! Synergy for Clinical Excellence: The
AACN Synergy Model for Patient Care enhances the
understanding of The Synergy Model in practice. Based on a
decade of work by the American Association of Critical-Care
Nurses, the text encompasses the history and development
of the nurse and patient characteristic inherent in The
Synergy Model, and then thoroughly addresses each
characteristic individually and applies the model in practice.
Includes sample test questions relevant to the model that will
assist nursing students in preparing for certification through
AACN, and provide further examples of the integration of the
Synergy Model in practice.
A copy of this current textbook can be checked out for
2-hours at the Reserve Desk. If it is unavailable, you may
place a hold to get on the waiting list.

Gain the nursing skills you need to provide wellnessbased care for older adults! Ebersole and Hess'
Gerontological Nursing & Healthy Aging, 6th Edition
uses a holistic approach to describe compassionate
care along a continuum of wellness. Designed to
promote healthy aging regardless of the patient’s
situation or disorder, this text provides best-practice
guidelines in covering physical, psychosocial,
spiritual, and cognitive health. New to this edition are
Next Generation NCLEX®-style case studies,
updates on measuring clinical judgment, expanded
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coverage of core competencies, and more. Written
by gerontological nursing experts Theris Touhy and
Kathleen Jett, this concise text provides a solid
foundation in every aspect of healthy aging. Focus
on health and wellness provides the evidence-based
information and strategies needed to promote
healthy aging. Key concepts, learning activities, and
discussion questions in every chapter emphasize the
information needed to enhance care. Recommended
competencies from the AACN and the Hartford
Institute for Geriatric Nursing are integrated
throughout. Discussion of disease processes is
placed in the context of healthy adaptation, nursing
support, and responsibilities. Easy-to-use
information on nursing techniques and
communication appears with the associated
disorders, symptoms, and situations. Tips for Best
Practice and Resources for Best Practice boxes
provide insight into proven methods of nursing care.
Discussions of nursing and interprofessional actions
help students learn to enhance wellness, maintain
optimal function, and prevent unnecessary disability.
Coverage of age, cultural, racial, and gender
differences highlights these important considerations
in caring for older adults. NEW! Updates reflect the
NCSBN Clinical Judgment Model. NEW! Next
Generation NCLEX® (NGN)-style case studies
provide optimal preparation for the Next Generation
NCLEX Examination. NEW! Specialized information
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addresses the unique needs of older adults such as
atypical disease presentation, geriatric syndromes,
neurocognitive disorders, quality of life with chronic
illness, legal and ethical issues, and mental health
challenges such as depression and substance
abuse. NEW! Coverage of competencies of
expanding nursing roles in the care of older adults
addresses the continuum of care. NEW!
Gerontological expertise is incorporated into nursing
actions and complements other nursing texts
(including med-surg, community health, mental
health, and assessment books) used in programs
without a freestanding gerontological nursing course.
NEW! Expanded content includes information on
COPD guidelines, medication use and misuse,
Alzheimer’s Disease, wound care guidelines,
diagnosis and treatment of sleep-disordered
breathing, joint replacement, caregiver strain,
hospice and transitional care, and more.
Dr. Barrett has integrated these variables well while
writing a valuable text that offers strategies and
examples to address managerial and administrative
issues relevant to any setting. This is a timeless
work, which will be valuable to students pursuing any
aspect of management or administration, in any
setting or environment, while challenging the student
and/or manager to develop new thoughts and ideas
about the management of formal organizations.
Hermi H. Hewitt OD, PhD, RN, RM, FAAN
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Successful interaction with people lies at the core of
successful training. If a trainer doesn't (or can't)
communicate well, or fails to observe and
understand fully the actions of colleagues, training
will be ineffective. This lively book from one of the
UK's leading experts on training offers a vital guide
to developing and honing 'people skills' in training
and staff development. Using People Skills in
Training and Development gives guidance on
analysing human behaviour and improving
communication skills, the book also includes
techniques for developing specific skills to match key
areas for training-interviewing, inter-relating, team
operation, coaching, mentoring, dealing with difficult
staff, and so on. Practical in approach, yet firmly
based on sound theoretical principles, the book
offers easy to apply, step-by-step techniques that will
help anyone ensure that their training messages are
getting through loud and clear. Using People Skills in
Training and Development will be of interest to
trainers in the broadest sense- including teachers,
lecturers and managers responsible for training.
Contemporary Nursing, Issues, Trends, &
Management, 6th Edition prepares you for the
rapidly evolving world of health care with a
comprehensive yet focused survey of nursing topics
affecting practice, as well as the issues facing
today's nurse managers and tomorrow's nurse
leaders. Newly revised and updated, Barbara Cherry
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and Susan Jacob provide the most practical and
balanced preparation for the issues, trends, and
management topics you will encounter in practice.
Content mapped to the AACN BSN Essentials
emphasizes intraprofessional teams, cultural humility
and sensitivity, cultural competence, and the CLAS
standards. Vignettes at the beginning of each
chapter put nursing history and practice into
perspective, followed by Questions to Consider
While Reading This Chapter that help you reflect on
the Vignettes and prepare you for the material to
follow. Case studies throughout the text challenge
you to apply key concepts to real-world practice.
Coverage of leadership and management in nursing
prepares you to function effectively in management
roles. Career management strategies include advice
for making the transition from student to practitioner
and tips on how to pass the NCLEX-RN ®
examination. Key terms, learning outcomes, and
chapter overviews help you study more efficiently
and effectively. Helpful websites and online
resources provide ways to further explore each
chapter topic. Coverage of nursing education brings
you up to date on a wide range of topics, from the
emergence of interactive learning strategies and elearning technology, to the effects of the nursing
shortage and our aging nursing population. Updated
information on paying for health care in America, the
Patient Protection and Affordable Care Act, and
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statistics on health insurance coverage in the United
States helps you understand the history and reasons
behind healthcare financing reform, the costs of
healthcare, and current types of managed care
plans. A new section on health information
technology familiarizes you with how Electronic
Health Records (EHRs), point-of-care technologies,
and consumer health information could potentially
impact the future of health care. Updated chapter on
health policy and politics explores the effect of
governmental roles, structures, and actions on
health care policy and how you can get involved in
political advocacy at the local, state, and federal
level to help shape the U.S. health care system. The
latest emergency preparedness and response
guidelines from the Federal Emergency
Management Agency (FEMA), the Centers for
Disease Control (CDC), and the World Health
Organization (WHO) prepare you for responding to
natural and man-made disasters.
The path to becoming an effective supervisor begins
with practical knowledge and skills. Mosley, Mosley,
and Pietri's SUPERVISORY MANAGEMENT, 9e
gives you the tools to develop superior supervisory
skills and a firm grasp of management principles.
Through their hands-on approach to Supervision, the
authors will inspire you with their positive approach
to working WITH people to develop and empower
them in their jobs. Incorporating cutting-edge content
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with real-world cases and Skill Builders that give you
plenty of opportunities to hone your new Supervision
skills, the Ninth Edition of this best-selling text is an
essential resource that you will turn to again and
again throughout your supervisory career. Important
Notice: Media content referenced within the product
description or the product text may not be available
in the ebook version.
In this book, the key focus is "Empowering yourself
and others". That empowerment is using the
communication skill of delegation. What you will
learn is why delegation is a key communication
empowerment skill along with learning the Top Five
Delegation Skills
of:¿Communication¿Feedback¿Time
Management¿Training¿Trust
Umiker's Management Skills for the New Health
Care Supervisor, Fourth Edition has been thoroughly
updated and includes chapter objectives, study
questions, and cases. This revision of a classic text
on health care supervision is a hands-on, how-to
handbook and is ideal for someone assuming a new
role as supervisor.
WILEY CIAexcel EXAM REVIEW 2019 THE SELFSTUDY SUPPORT YOU NEED TO PASS THE CIA
EXAM Part 1: Internal Audit Basics Provides
comprehensive coverage based on the exam
syllabus, along with multiple-choice practice
questions with answers and explanations Deals with
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mandatory guidance, including international
standards and code of ethics Addresses internal
control and risk Covers related standards from the
IIA's IPPF Covers internal audit engagements with
audit tools and techniques Features a glossary of
CIA Exam terms—a good source for candidates
preparing for and answering the exam questions
Assists the CIA Exam candidate in successfully
preparing for the exam Based on the CIA body of
knowledge developed by The Institute of Internal
Auditors (IIA), Wiley CIAexcel Exam Review 2019
learning system provides a student-focused and
learning-oriented experience for CIA candidates.
Passing the CIA Exam on your first attempt is
possible. We'd like to help. Feature section
examines the topics of Mandatory Guidance, Internal
Control and Risk, and Conducting Internal Audit
Engagements
Get effective and efficient instruction on all CIA
internal auditing exam competencies in 2021
Updated for 2021, the Wiley CIA Exam Review
2021, Part 1 Essentials of Internal Auditing offers
readers a comprehensive overview of the internal
auditing process as set out by the Institute of Internal
Auditors. The Exam Review covers the six domains
tested by the Certified Internal Auditor exam,
including: The foundations of internal auditing
Independence and objectivity Proficiency and due
professional care Quality assurance and
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improvement programs Governance, risk
management, and control Fraud risks The Wiley CIA
Exam Review 2021, Part 1 Essentials of Internal
Auditing is a perfect resource for candidates
preparing for the CIA exam. It provides an
accessible and efficient learning experience for
students regardless of their current level of
proficiency.
Ensure you thoroughly understand the intricate
details of providing effective care for adults as they
age. Ebersole & Hess’ Toward Healthy Aging, 10th
Edition is the only comprehensive gerontological
nursing text that effectively communicates how to
provide holistic care, promote healthy lives, and
address end-of-life issues and concerns. Grounded
in the core competencies recommended by the
AACN in collaboration with the Hartford Institute for
Geriatric Nursing, the tenth edition has been
extensively revised and updated with shorter, more
streamlined chapters and pedagogical features to
facilitate learning. It covers the areas of safety and
ethical considerations, genetics, communication with
the patient and caregiver, promoting health in
persons with conditions commonly occurring in laterlife world-wide addressing loss and palliative care
and much more. Special sections provide an honest
look at the universal experience of aging and the
nurse’s role in the reduction of health disparities and
inequities as a member of the global community.
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Plus, it contains a variety of new learning features
that focus on applying research and thinking critically
in when providing care to aging adults across the
care continuum.
Delegation can be a busy manager's most reliable,
time-saving skill, but only when it is carefully planned
and executed. This book offers a complete
prescription for overcoming common fears of
delegation, knowing when and how to delegate work,
identifying the best employees for delegated tasks,
and keeping delegated projects on track. You'll
understand practical ways to demonstrate your
support and trust in each employee, and in turn,
improve the skills, confidence, and morale of your
entire staff.
Each new print copy includes Navigate 2 Advantage
Access that unlocks a comprehensive and
interactive eBook, student practice activities and
assessments, a full suite of instructor resources, and
learning analytics reporting tools. Leadership in
Nursing Practice: Changing the Landscape of
Healthcare , Second Edition provides nursing
students with the leadership skill-set they will need
when entering the field. This text distinguishes
between leadership and management and
emphasizes translation applications that prepare the
student for transition into leadership roles.
Leadership in Nursing Practice covers many different
topics including leadership, transitioning to the
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professional role, time management, finance/fiscal
management, communication/negotiation, ethical
decision making, career management, and much
more! Features: Definition of Theoretical
Underpinning Strengths and Weaknesses of different
approaches Case Scenarios Figures/Tables Key
Points Real-life Examples End of Chapter
Assessments
By the end of this powerful and content rich book
you will be far more effective at delegation and
therefore a far more effective supervisor, manager or
leader. Have you ever observed how some
managers seem to effortlessly negotiate the
seemingly complex and murky world of staff
management? Their teams are always busy yet
successful and all the team members seem keen to
get on with all the work thrown at them. They and
their staff often move on to bigger and better things
while lesser supervisors and managers stumble and
fumble with unhappy and stressed teams, a
continual round of task assignments, workload
balancing acts and damage limitation activity. Which
type of manager are you? Which type would you like
to be?Sometimes the stakes are high for both you
and your organisation. You are a manager after all
and you need to manage. What if you lack the
experience and confidence as a manager or
supervisor? Does your position depend on getting
your team performing at their peak and putting out
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quality work and in sufficient volume. I would be
surprised to hear it does not. You will also have to
help your people grow as individuals and you also
have to grow as a manager. Your boss also has
expectations about your performance and growth.
Where on earth are you going to find the time to
create this magical transformation? The stress can
build. Do you lie awake at night dreading your next
day at work? What are you going to do to turn this
situation around?Learning more effective delegation
skills is the key yet it is one of the hardest transitions
for any manager. It is sometimes the last nut to crack
and an inability to delegate effectively has held back
many a career.Delegation is perceived by many to
be as much art as it is science and to some extent
this may be true. However, effective delegation can
be achieved by any manager prepared to take the
time and trouble to learn and practice a few simple
yet timeless principles and follow a battle-tested and
flexible process to ensure all the bases are
covered.Amongst other things, by the end of this
guide: You will understand and identify what
effective delegation actually is and is not You will
discover the power of understanding motivation and
working with the motivations of your team members
You will learn to let go of perfection and set realistic
targets for yourself and others You will begin to let
go of the things which are holding you back right
now in order for you and your staff to grow and move
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onward and upward You will learn about your
management style and how it can impact the
delegation process You will get a practical and supereffective process to help you ensure your delegation
efforts go smoothly and the people you delegate to
are happy to do it and are fully committed to the
tasks and projects You will see how such seemingly
effortless change brings success after success You
will be able to use your new skills and knowledge to
successfully and effectively manage up as well as
down In case you are wondering who this Andrew D.
Pope character is, please allow me to introduce
myself.I am an author, speaker and people
management skills coach. I am based in South
Wales in the UK. Everything I do in my life and work
is about helping people with people management
skills, emotional resilience, life balance and effective
communication. Life is always a work in progress
and we all need a helping hand once in a
while.Developing your options and your abilities to
delegate effectively, both down the line with your
staff and teams and up the line with your own line
manager will give you real confidence and you will
be well on your way to the managerial excellence
and balance you seek.So go ahead right now. Scroll
back up and buy this valuable book. You will be glad
you did.
How to Improve Your Delegation Skills by
Empowering Your TeamA Guide for Business
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Owners, Managers, Supervisors, Trainers
Essay from the year 2007 in the subject Business
economics - Business Management, Corporate
Governance, grade: A, , language: English, abstract:
Delegation is a skill of which we have all heard-but
which few understand. It can be used either as an
excuse for dumping failure onto the shoulders of
subordinates, or as a dynamic tool for motivating and
training your team to realize their full potential. It
underpins a style of management which allows your
staff to use and develop their skills and knowledge to
the full potential .Without delegation, you lose their
full value. Delegation is primarily about entrusting
your authority to others. This means that they can
act and initiate independently, and that they assume
responsibility with you for certain tasks. If something
goes wrong, you remain responsible since you are
the manager, the trick is to delegate in such a way
that things get done but do not go (badly) wrong.
The International Foundation for Protection Officers
(IFPO) has for many years provided materials to
support its certification programs. The current edition
of this book is being used as the core text for the
Security Supervision and Management
Training/Certified in Security Supervision and
Management (CSSM) Program at IFPO. The CSSM
was designed in 1988 to meet the needs of the
security supervisor or senior protection officer. The
book has enjoyed tremendous acceptance and
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success in the past, and the changes in this third
edition, vetted by IFPO, make it still more current
and relevant. Updates include 14 new chapters, 3
completely revised chapters, "Student Performance
Objectives" in each chapter, and added information
on related resources (both print and online). *
Completion of the Security Supervision and
Management Program is the initial step toward the
Certified in Security Supervision and Management
(CSSM) designation * Over 40 experienced security
professionals contribute chapters in their area of
specialty * Revised throughout, and completely
updated with 14 new chapters on topics such as
Leadership, Homeland Security, Strategic Planning
and Management, Budget Planning, Career
Planning, and much more. * Quizzes at the end of
each chapter allow for self testing or enhanced
classroom work
A guide for managers and supervisors in order to
help them recognize and apply practical delegation
skills. Preparation, employee selection and the role
of management are subjects which the text
considers. The author has also written Team
Building.
The Eighth Edition of this best-selling text continues
to offer proven, hands-on, practical applications of
both classic and current management principles in
the healthcare setting. Packed with strategies,
techniques, and tools to build or reinforce your
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management skills and meet the never-ending
challenges that one may face daily as a healthcare
supervisor, students and professionals alike will
benefit from this classic guidebook that is now more
reader-friendly and accessible.
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