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Web Services Testing with soapUI starts with an
overview of SOA and web services testing, and gets your
hands dirty with a sample project which makes use of
open source web service engine, Apache Axis2. All
demonstrations and hands-on exercises are based on
this sample project. This book is a practical and
comprehensive tutorial for easy and efficient web
services testing to build high quality service-oriented
solutions. This book directly targets software quality
assurance professionals, software project managers,
and software developers interested in automated or
manual testing web services and SOA. Whether you are
a seasoned SOA professional or a novice user, with this
book you'll learn to effectively use soapUI in testing
service-oriented solutions for functional as well as nonfunctional web services.
Professionals in the interdisciplinary field of computer
science focus on the design, operation, and maintenance
of computational systems and software. Methodologies
and tools of engineering are utilized alongside the
technological advancements of computer applications to
develop efficient and precise databases of information.
The Handbook of Research on Innovations in Systems
and Software Engineering combines relevant research
from all facets of computer programming to provide a
comprehensive look at the challenges and changes in
the field. With information spanning topics such as
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design models, cloud computing, and security, this
handbook is an essential reference source for
academicians, researchers, practitioners, and students
interested in the development and design of improved
and effective technologies.
Every major enterprise has a significant installed base of
existing software systems that reflect the tangled IT
architectures that result from decades of patches and
failed replacements. Most of these systems were
designed to support business architectures that have
changed dramatically. At best, these systems hinder
agility and competitiveness and, at worst, can bring
critical business functions to a halt. Architecture-Driven
Modernization (ADM) restores the value of entrenched
systems by capturing and retooling various aspects of
existing application environments, allowing old
infrastructures to deliver renewed value and align
effectively with enterprise strategies and business
architectures. Information Systems Transformation
provides a practical guide to organizations seeking ways
to understand and leverage existing systems as part of
their information management strategies. It includes an
introduction to ADM disciplines, tools, and standards as
well as a series of scenarios outlining how ADM is
applied to various initiatives. Drawing upon lessons
learned from real modernization projects, it distills the
theory and explains principles, processes, and best
practices for every industry. Acts as a one-stop shopping
reference and complete guide for implementing various
modernization models in myriad industries and
departments Every concept is illustrated with real-life
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examples from various modernization projects, allowing
you to immediately apply tested solutions and see results
Authored by the Co-chair of the Object Management
Group (OMG) Architecture-Driven Modernization (ADM)
Task Force, which sets definitive systems modernization
standards for the entire IT industry A web site supports
the book with up to date coverage of evolving ADM
Specifications, Tutorials, and Whitepapers, allowing you
to remain up to date on modernization topics as they
develop
The International Encyclopedia of Hospitality
Management covers all of the relevant issues in the field
of hospitality management from both a sectoral level: *
Lodging * Restaurants * Clubs * Time-share *
Conventions As well as a functional one: * Accounting &
finance * Marketing * Human resources * Information
technology * Facilities management Its unique userfriendly structure enables readers to find exactly the
information they require at a glance; whether they
require broad detail which takes a more cross-sectional
view across each subject field, or more focussed
information which looks closely at specific topics and
issues within the hospitality industry today. Section
Editors: Peter Harris - ACCOUNTING & FINANCE
Oxford Brookes University, UK Zheng Gu ACCOUNTING & FINANCE University of Nevada, Las
Vegas, USA Randall Upchurch - CLUB MANAGEMENT
& TIMESHARE MANAGEMENT University of Central
Florida, USA Patti Shock - EVENT MANAGEMENT
University of Nevada, Las Vegas, USA Deborah Breiter EVENT MANAGEMENT University of Central Florida,
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USA David Stipanuk - FACILITIES MANAGEMENT
Cornell University, USA Darren Lee-Ross - HUMAN
RESOURCES MANAGEMENT James Cook University,
Australia Gill Maxwell - HUMAN RESOURCES
MANAGEMENT Caledonian Glasgow University, UK
Dimitrios Buhalis - INFORMATION TECHNOLOGY
University of Surrey, UK Allan Stutts - LODGING
MANAGEMENT American Intercontinental University,
USA Stowe Shoemaker - MARKETING University of
Houston, USA Linda Shea - MARKETING University of
Massachusetts, USA Dennis Reynolds RESTAURANTS & FOODSERVICE MANAGEMENT
Washington State University, USA Arie Reichel STRATEGIC MANAGEMENT Ben-Gurion University,
Israel
Goyal Brothers Prakashan
Hotel Management and Operations, Fifth Edition
provides a practical, up-to-date, and comprehensive
approach to how professionals across the industry
manage different departments within their operation.
From the front office to finance, from marketing to
housekeeping, this resource offers advanced theory
played out in practical problems. Multidimensional case
studies are a notable feature, with complex management
problems portrayed from multiple viewpoints; “As I See
It” and “Day in the Life” commentaries from new
managers provide further real-world perspective.
Covering the latest issues affecting the industry, this text
gives students and professionals an up-to-date, dynamic
learning resource.
What is this book about? PHP is one of the most popular
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server-side scripting languages available. It's powerful
and easy to learn. Combined with MySQL — a fast, crossplatform, and free open source database — it makes a
very effective tool for developing database-driven
websites. This book is all about developing PHP/MySQL
websites with Macromedia Dreamweaver MX, the
premier visual website design tool. It will show you how
to use Dreamweaver MX to rapidly develop databasedriven PHP web applications with the minimum of fuss.
Throughout the book, we use a real-world example
application, a hotel room booking system, to
demonstrate just how quick and easy it is to build
dynamic PHP sites with Dreamweaver MX. What does
this book cover? Here are just a few of the things you'll
find covered in this book: Overview of Dreamweaver MX,
PHP, and MySQL Designing a site Using server
behaviors to interact with the database Hand-coding and
debugging in Dreamweaver Who is this book for? This
book is for the web professional looking to develop
database-driven PHP web applications using
Macromedia Dreamweaver MX. Some knowledge of
HTML and web design is assumed, but you don't need to
know any PHP or MySQL.
Ongoing advancements in modern technology have led
to significant developments in intelligent systems. With
the numerous applications available, it becomes
imperative to conduct research and make further
progress in this field. Intelligent Systems: Concepts,
Methodologies, Tools, and Applications contains a
compendium of the latest academic material on the latest
breakthroughs and recent progress in intelligent
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systems. Including innovative studies on information
retrieval, artificial intelligence, and software engineering,
this multi-volume book is an ideal source for researchers,
professionals, academics, upper-level students, and
practitioners interested in emerging perspectives in the
field of intelligent systems.
Advanced Intelligent Systems for Sustainable
Development (AI2SD’2018)Volume 5: Advanced
Intelligent Systems for Computing SciencesSpringer
The subject on Computer Concepts and Programming in
C (or with the name Fundamentals of Computer and
Programming in C) is one of the core courses in various
undergraduate and postgraduate programmes of various
institution and universities of India. This book is designed
to serve as textbook for those programmes of study.
While writing the book. special emphasis is given to keep
the language very simple and lucid; level of presentation
is kept simple and illustrative so that even an average
reader can grasp the subject matter with quite ease.
The power of modern information systems and
information technology (lSIIT) offers new opportunities to
rethink, at the broadest levels, existing business
strategies, approaches and practices. Over the past
decade, IT has opened up new business opportunities,
led to the development of new strategic IS and
challenged all managers and users of ISIIT to devise
new ways to make better use of information. Yet this era
which began with much confidence and optimism is now
suffering under a legacy of systems that are increasingly
failing to meet business needs, and lasting fixes are
proving costly and difficult to implement. General
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management is experiencing a crisis of confidence in
their IS functions and in the chiefinformation systems
officers who lead them (Earl and Feeney, 1994:11). The
concern for chief executive officers is that they are
confronting a situation that is seemingly out of control.
They are asking, 'What is the best way to rein in these
problems and effectively assess IS performance?
Further, how can we be certain that IS is adequately
adding value to the organisational bottom line?' On the
other hand, IS executives and professionals who are
responsible for creating, managing and maintaining the
organisation's systems are worried about the
preparedness of general managers to cope with the
growth in new technologies and systems. They see IT
having a polarising effect on general managers; it either
bedazzles or frightens them (Davenport, 1994: 119).
Many standard BOP models have been undergoing
radical transformations. Newer functioning models with
inclusivity with holistic, systems approach is the mantra.
Development has morphed into community leadership,
and societal fabric building now frames the effect of
corporate governance activities on shareholder value.
Not surprisingly, new voices have been calling for
reinvention of marketing. CEO's cannot get clear,
compelling answers about marketing's impact on the
bottom line. The adage of Sam Wanamaker- that he
knows that 50 percent of his advertisement works but he
does not know which half –still haunts management.
Consider the following: Economic liberalisation has given
a new impetus to the hospitality industry. It costs an
average of US$50-80 million to set up five-star hotels
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with 300 rentable rooms in India. The gestation period is
usually between three and four years. Movements in real
estate prices have to be watched, though they have
stabilised in the past three years or so. Non-five-star
hotels are obviously cheaper and have smaller gestation
periods, but international chains are expected to go into
the five-star category. Biswajit Pattajoshi offers not only
a candid critique of eradicating poverty, through bottom
of pyramid spins but more important a clear agenda
–indeed the Samaritans agenda-for meaningful change
in end of poverty by immortal brand equity white horse.
He calls upon leadership to deliver value and solutions,
not physicality colours. He believes that the stalwart
must understand their building blocks and operations
from finance to supplier partnerships. They must cooperate and compete on multidisciplinary teams,
because BOP model fails whenever any part of greater
agenda fails to cohort with great acres. BOP's are posing
titan challenges to manage marketing tornadoes, many
of which are exemplary spectaculars in waves of
shareholders. Marketing change agents have led to
innovative, community building indispensability models
that track futuristic transformation eradicating poverty,
establishing peace revolution. If community building
model's take-off profits are harnessed by the BOP.
This book, an essential text for hospitality management
students, examines the relevance and applications of
general management theory and principles to hospitality
organizations. Using contemporary material and case
studies, the book indicates ways in which performance
may be improved through better use of human
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resources. Rigorous academic theory is related to
hospitality practice, based on the authors' great
knowledge of the hospitality industry. The text takes a
vocational basis and the illustration of the theory with the
real-life examples of hospitality management in action
provides a solid and stimulating introduction to the
subject.
Foundation of Information Technology is a judiciously
developed series of textbooks on the syllabus devised by
the Central Board of Secondary Education for classes 9
and 10. Keeping in mind the grasping power of the
students, the books focus on the relevant theory and its
applications and practical learning through sequential
steps, rather than the elaborate textual study for
chapters. Each book is divided into chapters that are selfexplanatory and encompass the relevant concepts of the
topic concerned. The books do not contain any repetitive
content and hence are crisp and condensed. The
exercises at the end of the chapters call for active and
attentive participation of the learners thereby testing their
knowledge and helping in self-assessment. The CCE
format of the questions appearing in CBSE exam papers
has been followed in developing exercises in the book.
There are separate books on MS Office 2010 and
OpenOffice in class 9.
During the last couple of years we learned that
infonnation and communication technologies have to be
seen as key factors for the success in various industries.
Especially in tourism it became evident, that missing the
developments in this sector could not only be fatal for the
unfolding of the businesses, but also unrenouncable in
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order to withstand in competition. The objective of
ENTER is to show the chance that infonnation
technology offers for all participants in the touristic
competition to act successfully in permanently changing
infonnation environments. It reflects the important role of
infonnation technologies in this field. Within the last six
years ENTER united various experts - practitioners as
well as researchers - to exchange their experiences,
ideas and visions in the sector of tourism and infonnation
technology. The conferences scope is to provide an
international platfonn to discuss the topical situation and
future trends, and the possibilities to shape the own
strategies. The various points of view of all the
participants in workshops, reports and discussions
always lead to most interesting perceptions.
It is vital for hospitality management students to
understand key management concepts as part of the
complex and intimate nature of the services industry.
Principles of Management for the Hospitality Industry is
designed specifically for hospitality students who need to
be able to use management tools and techniques to
become successful hospitality managers. By placing you
at the heart of an imaginary workplace this book offers
the opportunity to work through all of the items of
discussion for each topic. The chapter begins with a
scenario to prompt an exploration of a given topic, and
concludes with the outcome of this scenario to reinforce
the lessons learnt throughout the chapter. Highly
practical in approach, this is an up-to-date and skilful
integration of all core areas of management. It is packed
with tools and techniques to aid learning and
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understanding: improve your professional management
vocabulary with definitions in each chapter, and a
complete glossary of terms visualize key concepts with
over one hundred explanatory diagrams gain confidence
by testing your understanding on the accompanying
website practical applications of theory are illustrated in
international case studies throughout the book
discussion questions prompt an exploration of key
concepts.
Easy-to-read writing style. Comprehensive coverage of
all database topics. Bullet lists and tables. More detailed
examples of database implementations. More SQL,
including significant information on planned revisions to
the language. Simple and easy explanation to complex
topics like relational algebra, relational calculus, query
processing and optimization. Covers topics on
implementation issues like security, integrity, transaction
management, concurrency control, backup and recovery
etc. Latest advances in database technology.
The International Encyclopedia of Hospitality
Management is the definitive reference work for any
individual studying or working in the hospitality industry.
There are 185 Hospitality Management degrees in the
UK alone. This new edition updates and significantly
revises twenty five per cent of the entries and has an
additional twenty new entries. New online material
makes it the most up-to-date and accessible hospitality
management encyclopedia on the market. It covers all of
the relevant issues in the field of hospitality management
from a sectoral level (lodging, restaurants/food service,
time-share, clubs and events) as well as a functional one
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(accounting and finance, marketing, strategic
management, human resources, information technology
and facilities management). Its unique, user-friendly
structure enables readers to find exactly the information
they require at a glance – whether they require broad
detail that takes a more cross-sectional view across each
subject field or more focused information that looks
closely at specific topics and issues within the hospitality
industry today.
Get the competitive edge in a fierce market! Effective market
segmentation approaches can show a company which
customer group is most profitable and how to best serve their
needs. Segmentation Strategies for Hospitality Managers:
Target Marketing for Competitive Advantage is a marketing
primer whose time has come, teaching segmentation
approaches that can make a difference where it really
counts—the bottom line. Introductory to intermediate level
hospitality managers and students are provided with easy-tofollow explanations and effective learning exercises that will
help them grasp segmentation concepts and strategies
quickly. Unlike other hospitality marketing textbooks out there,
this book persistently focuses specifically on segmentation
and positioning strategies. Segmentation Strategies for
Hospitality Managers effectively tells how to best use the
integrated resources of a hospitality firm to gain and maintain
the competitive edge. Examples are taken from the hotel,
restaurant, and airline industries to give a well-rounded view
of the industry’s practical and productive use of
segmentation strategies. The text explains advantages and
limitations of various segmentation strategies such as
relationship or niche marketing to help assist managers in
their own future decision-making process. Detailed chapter
summaries and challenging end-of-chapter exercises further
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reinforce each chapter’s concepts and approaches.
Extensive references, several illustrative figures and tables,
and specific case examples from various hospitality sectors
are included. Topics in Segmentation Strategies for
Hospitality Managers include: positioning strategy niche
marketing relationship marketing marketing trends
technology’s impact on the hospitality industry special issues
in segmentation strategy (including integration of
segmentation strategy with branding, yield management, and
IT strategy) and more! Segmentation Strategies for Hospitality
Managers is a resource certain to be used again and again
and is perfect for hospitality managers, marketing and
hospitality educators, hospitality and travel and tourism
students, and business school students world wide.
Grid and cooperative computing has emerged as a new
frontier of information tech- logy. It aims to share and
coordinate distributed and heterogeneous network resources
forbetterperformanceandfunctionalitythatcanotherwisenotbea
chieved.Thisvolume contains the papers presented at the 2nd
International Workshop on Grid and Coope- tive Computing,
GCC 2003, which was held in Shanghai, P.R. China, during
December 7–10, 2003. GCC is designed to serve as a forum
to present current and future work as well as to exchange
research ideas among researchers, developers, practitioners,
and usersinGridcomputing,Webservicesandcooperativecomp
uting,includingtheoryand applications. For this workshop, we
received over 550 paper submissions from 22 countries and
regions. All the papers were peer-reviewed in depth and
qualitatively graded on their relevance, originality,
signi?cance, presentation, and the overall appropriateness of
their acceptance. Any concerns raised were discussed by the
program committee. The or- nizing committee selected 176
papers for conference presentation (full papers) and 173
submissions for poster presentation (short papers).The
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papers included herein represent the forefront of research
from China, USA, UK, Canada, Switzerland, Japan, Aust- lia,
India, Korea, Singapore, Brazil, Norway, Greece, Iran,
Turkey, Oman, Pakistan and other countries. More than 600
attendees participated in the technical section and the
exhibition of the workshop.
The International Dictionary of Hospitality Management is the
must have companion for all those working or studying in the
field of hospitality management. With over 728 entries, it
covers everything you need to know, from a concise definition
of back office systems, to management accounting and yield
management. It covers all of the relevant issues in the field of
hospitality management from both a sectoral level: * Lodging
* Restaurants and Food service * Time-share * Clubs *
Events As well as a functional one: * Accounting and Finance
* Marketing * Strategic Management * Human Resources *
Information Technology * Facilities Management An abridged
version of the successful International Encyclopedia of
Hospitality Management, its user friendly layout provides
readers with quick and concise answers across this diverse
area of industry.
For more than 20 years, Network World has been the premier
provider of information, intelligence and insight for network
and IT executives responsible for the digital nervous systems
of large organizations. Readers are responsible for designing,
implementing and managing the voice, data and video
systems their companies use to support everything from
business critical applications to employee collaboration and
electronic commerce.
A real-world look at every major aspect of hotel management
and operations Hotel Management and Operations, Third
Edition, helps readers to develop the wide-ranging knowledge
and analytical skills they need to succeed in today's
burgeoning and dynamic hotel industry. Featuring
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contributions from 60 leading industry professionals and
academics, this comprehensive presentation encourages
critical thinking by exposing readers to different viewpoints
within a coherent theoretical structure, enabling them to
formulate their own ideas and solutions. Each of the book's
nine parts examines a specific hotel department or activity
and presents a variety of viewpoints on the duties,
responsibilities, problems, and opportunities encountered
there. Multidimensional case studies challenge readers to
identify the central issues in complex management problems,
understand the structure and resources of the department in
question, and find solutions that may involve other hotel
resources and departments. This remarkably well-designed
learning tool: * Covers all hotel departments, from front office
to finance, from marketing to housekeeping * Links advanced
theory with real-world problems and solutions * Encourages
critical thinking by presenting differing viewpoints * Features
"As I See It" and "Day in the Life" commentary from young
managers * Provides a solid introduction to every aspect of
hotel management Complete with extensive references and
suggestions for further reading, Hotel Management and
Operations, Third Edition, is an ideal book for university
hospitality programs and management training programs
within the hotel industry.
There are more than one billion documents on the Web, with
the count continually rising at a pace of over one million new
documents per day. As information increases, the motivation
and interest in data warehousing and mining research and
practice remains high in organizational interest. The
Encyclopedia of Data Warehousing and Mining, Second
Edition, offers thorough exposure to the issues of importance
in the rapidly changing field of data warehousing and mining.
This essential reference source informs decision makers,
problem solvers, and data mining specialists in business,
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academia, government, and other settings with over 300
entries on theories, methodologies, functionalities, and
applications.

Handbook of Hospitality Strategic Management
provides a critical review of mainstream hospitality
strategic management research topics.
Internationally recognized leading researchers
provide thorough reviews and discussions, reviewing
strategic management research by topic, as well as
illustrating how theories and concepts can be applied
in the hospitality industry. This book covers all
aspects of strategic management in hospitality. The
depth and coverage of each topic is unprecedented.
A must-read for hospitality researchers and
educators, students and industry practitioners.
This book includes the outcomes of the International
Conference on Advanced Intelligent Systems for
Sustainable Development (AI2SD-2018), held in
Tangier, Morocco on July 12–14, 2018. Presenting
the latest research in the field of computing sciences
and information technology, it discusses new
challenges and provides valuable insights into the
field, the goal being to stimulate debate, and to
promote closer interaction and interdisciplinary
collaboration between researchers and practitioners.
Though chiefly intended for researchers and
practitioners in advanced information technology
management and networking, the book will also be
of interest to those engaged in emerging fields such
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as data science and analytics, big data, internet of
things, smart networked systems, artificial
intelligence, expert systems and cloud computing.
A series of Book of Computers . The ebook version
does not contain CD.
For more than 40 years, Computerworld has been
the leading source of technology news and
information for IT influencers worldwide.
Computerworld's award-winning Web site
(Computerworld.com), twice-monthly publication,
focused conference series and custom research
form the hub of the world's largest global IT media
network.
Created through a student-tested, faculty-approved
review process with input from more than 250
students and faculty, GOVT is an engaging and
accessible solution to accommodate the diverse
learning styles of today's learners at a value-based
price. Focusing on the current and historical conflicts
and controversies that define America as a nation,
GOVT is a streamlined and extremely current text for
the American Government course. Its motivating
debate theme and appealing modern format speak
directly to today's student. A full suite of learning
tools--correlated to the text chapter-by-chapter--are
available through CourseMate and include an
eBook, Chapter In Review cards, videos,
simulations, podcasts, and quizzes that allow
students to learn and study wherever they are and
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whenever they have time.
A book on Computers
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