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Two experienced library managers explain how to create a productive workplace as they weave expert advice and commentary into an easy-to-use resource.
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Since the emergence of religious studies and the social sciences as academic disciplines, the concept of "magic" has played a major role in defining religion and in mediating the relation of religion to science.
Across these disciplines, magic has regularly been configured as a definitively non-modern phenomenon, juxtaposed to distinctly modern models of religion and science. Yet this notion of magic has remained
stubbornly amorphous. In Making Magic, Randall Styers seeks to account for the extraordinary vitality of scholarly discourse purporting to define and explain magic despite its failure to do just that. He argues
that this persistence can best be explained in light of the Western drive to establish and secure distinctive norms for modern identity, norms based on narrow forms of instrumental rationality, industrious labor,
rigidly defined sexual roles, and the containment of wayward forms of desire. Magic has served to designate a form of alterity or deviance against which dominant Western notions of appropriate religious
piety, legitimate scientific rationality, and orderly social relations are brought into relief. Scholars have found magic an invaluable tool in their efforts to define the appropriate boundaries of religion and science.
On a broader level, says Styers, magical thinking has served as an important foil for modernity itself. Debates over the nature of magic have offered a particularly rich site at which scholars have worked to
define and to contest the nature of modernity and norms for life in the modern world.
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Expect Success is a unique and proven system to help guide you in achieving success in everything you do. This five-step system is a workable solution for anyone who is striving for more out of life, whether
it's just getting a small task done or realizing a large and previously out-of-reach goal. It's filled with valuable strategies, techniques, tips and success factors that are critical to getting the most out of your life.
Too often, we focus on the wrong things, which prevents us from accomplishing even the simplest of tasks. This book will teach you how to focus on your Inner Circle of Success, allowing you to reach heights
you've only dreamed about. Here's what the experts have to say about "Expect Success" "An insightful, illuminating book. A quick read with mind-expanding ideas." - Dr. Joe Vitale, author "The Attractor
Factor" "Drew Laughlin's Expect Success is an absolute must read for anyone seeking simple, powerfully effective strategies to achieve success in business and in life. If you want to take your success to the
next level, you need to read this book." - Dr. Ivan Misner, NY Times Bestselling author and Founder of BNI, www.bni.com "This book can help you greatly. I love Drew's no nonsense style. If you follow his
instruction, you will be able to accomplish almost anything!" - Zev Saftlas, Author of "Motivation That Works," Founder of www.EmpoweringMessages.com "I've been using and studying self improvement
strate-gies for years and I must say this book is something special. Not only does it cover success factors that others use but if shows you how to implement them in your own life. Priceless!" - Eva Gregory,
author of "Life Lessons for Mastering the Law of Attraction" "This book is filled with useful tools and strategies that you can use immediately to win at the success game." - Jeffrey J. Fox, author of "How to Get
to the Top" "Drew has the gift of making complex ideas simple and you'll find them to be incredibly effective. I have been implementing Drew's ideas for years now and they work! Drew gives you a roadmap
for how to focus on being more effective and if you focus on your inner circle, expect success." - Greg Chambers, www.MadGringo.com "Part of the reason more people are not successful is that they want it
to be easy, and it's usually not. Here's a book that blueprints exactly how easy it can be, if you follow the simple steps." - Art Sobczak, author of "How to Sell More, in Less Time, With No Rejection" "This is a
must read! Drew provides an easy-to-use map that guarantees success if you really want to accomplish more out of life." - Marsha Petrie Sue, MBA, CSP and author of "Toxic People" "Ready to create your
own success? Grab a highlighter and begin reading Expect Success now - it can change your life. Read it with discipline, implement the actions with passion, and teach what you learn to others!" - David
Cottrell, author of "Monday Morning Leadership" "In Expect Success, Drew Laughlin highlights the difference between Outer Circle Thinking and Inner Circle Thinking. These concepts alone will give readers
more life fulfillment than they've experienced in years." - Rich Fettke, author of "Extreme Success" "Read this book and discover the power of your 'Inner Circle.' You'll find that success is not something that
happens 'to you, ' but rather a choice you make!" - Joe Calloway, author of "Becoming A Category of One" "Expect Success" points you in the direction and gives you the tools you need to achieve. Real world
success for real world people. Buy it. Devour it. Repeat. The message is brilliant." - Kevin Hogan, Psy.D., author of "The Psychology of Persuasion" "This book will make you" think." Never underestimate
what you can achieve. What you expect is the first step to achieving your goals in life." - Lee Cockerell, Executive Vice President (Retired) Walt Disney World(r) Resort, author of "Creating Magic...10
Common Sense Leadership Strategies from a L
Your one-stop shop for world-class results The most admired organizations in the world have the same basic resources that you have—offices, computers, pencils, pens, phones, Internet, people. The primary
difference is the way they use those resources. How do successful organizations consistently succeed? We witness their extraordinary results, but the secrets often remain hidden. In Lead With Your
Customer, authors Mark David Jones and J. Jeff Kober offer the key success tools all world-class organizations have in common and explain how your organization can adopt them. To understand their
customer-first approach, they offer the World Class Excellence Model—the result of decades of success as leaders at the Walt Disney Company and years of experience and research working with over two
dozen Fortune 500 companies. The authors explain how “world class” status can be attained by many organizations, and isn’t the domain of only the most expensive, luxurious, or popular brands. Jones and
Kober guide you by detailing benchmark practices and illustrating how they are followed by all best-in-class organizations by viewing each person inside and around the organization as your
“customer”—internally, as you engage your employees and build your organization’s culture, and externally, as you engage your customers and build your brand. For this second edition, the authors present
updated examples from organizations including IKEA, Harley-Davidson, Southwest Airlines, Ritz-Carlton, MD Anderson Cancer Center, and, of course, Walt Disney.
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In the stormy seas of today's world economy, organizations need all hands on deck In the stormy seas of today's world economy, organizations need people to own their work, not just rent a spot on the
organization chart. All Hands on Deck is a fun-to-read story that is both a business strategy book about creating competitive advantage through corporate culture, and a personal development book that will
inspire readers to be more committed and engaged with their work and their organizations. Drawing upon the wisdom of some of the greatest and most beloved business leaders of the 20th century, this
essential guide: Creates a virtual roadmap for building a culture of ownership where so workers are inspired to think and act like partners in the enterprise, and not just hired hands Shares practical and
proven strategies for earning employee buy-in and commitment to the values, vision, and purpose of the organization Features the real-world wisdom of some of the most successful and beloved business
leaders of the 20th century, including Walt Disney, Ray Kroc, Mary Kay Ash, Bill Hewlett, and Dave Packard A stirring resource for today's business environment, All Hands on Deck shares the tools you need
to create an organization that competes and succeeds in today's turbulent world, and the inspiration that your people need to put those tools to work.

A case-study based guide which showcases the individuals within organizations who nurture and sustain brands and bring them to life through their everyday performance.
Critical enough to remain credible yet overwhelmingly positive, it is a charismatic illustration of how to achieve true brand engagement.
From the bestselling author of How to Train Your Dragon comes an exciting high-adventure series--set in a magical time, full of Wizards, Warriors, Giants and Sprites. This was
once the story of a young boy Wizard and a young girl Warrior who had been taught since birth to hate each other like poison. But now, the boy Wizard and girl Warrior have
been brought together in the Badwoods and they have witnessed the shocking consequences of the Stone That Takes Away Magic. They will need to cast aside their differences
once more--for an Evil Spell has broken free. It's up to Xar and Wish to find the ingredients. But it means entering dangerous territory unannounced... Cressida Cowell brings her
trademark wit to this spellbinding sequel, along with the stunning artwork and heartfelt adventure that has made her beloved around the world, weaving a story that is sure to
transport readers to a world that will enchant and bewitch them.
All businesses succeed or fail. A successful businessman may fail, but what makes him successful is that he never quits. He learns from every experience. He grows through
failures on his way to success. All the lights on our journey toward success are constantly changing. We move forward on green, are cautious on yellow, and wait for the reds to
turn green. We may hesitate, but we don’t stop. And a detour is just another way to get to our destination . . . success. This book is about sixty-five years of business successes
and failures. From the city to the farm, from the university to the operating rooms in Vietnam and the jungles of Central America, from good patient care to professional politics,
from business successes and failures, the author dissects what works and what doesn’t work. The author won’t tell you what he knows . . . he will tell you how he learned it.
When you know how he learned it . . . you will have engaged the most powerful ally to reach your business success.
Leaders spend their lifetime learning leadership; it is every leader's infinite responsibility. Leadership is such an abstract, personal, and situational combination of art and skill that
a cookie-cutter recipe for anyone and everyone is an impossibility. However, becoming the kind of person the world desperately needs leading is certainly an attainable objective.
Though not simple, the formula is found in Elements of Leaders of Character. Elements of Leaders of Character is a leader development book; but not just any kind of leader, the
kind of leader who wants to make a positive difference. Elements is a detailed illustration of the most significant attributes, practices, and principles of leaders who highly value
the quality of people's character-especially their own. Leaders of character are people who care about the kind of person they are because they know the impact their character
has on their own lives and world. Leaders of character step up to lead because they want to make the world a better place by being a better person and leader. If you want to be
a leader, or you are a leader, and you are the kind of person who genuinely values ideals like commitment, honor, morality, and respect, you will readily discover how Elements of
Leaders of Character applies directly to you, your leadership, and your success in life.
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Winning in Service Markets: Success through People, Technology, and Strategy is the first practitioner book in the market to cover the key aspects of services marketing and
management based on sound academic evidence and knowledge. Derived from the globally leading textbook for Services Marketing by the same author, this book offers a
comprehensive overview of extant knowledge on the topic. Accessible and practical, Winning in Service Markets bridges the gap between cutting-edge academic research and
industry practitioners, and features best practices and latest trends on services marketing and management from around the world.
Communication and Teamwork: An Introduction for Support Staff contains essential strategies about interpersonal relations, customer service, teamwork, and communication.
Using this handbook as a guide, Library Support Staff will be able to apply principles of teamwork by adapting the ALA-LSSC standards of Communication and Teamwork.
The former Executive Vice President of Walt Disney World shares indispensible Rules for serving customers with consistency, efficiency, creativity, sincerity, and excellence. Lee
Cockerell knows that success in business--any business--depends upon winning and keeping customers. In 39 digestible, bite-sized chapters, Lee shares everything he has
learned in his 40+ year career in the hospitality industry about creating an environment that keeps customers coming back for more. Here, Lee not only shows why the customer
always rules, but also the Rules for serving customers so well they'll never want to do business with anyone but you. For example: Rule #1: Customer Service Is Not a
Department Rule #3: Great Service Follows the Laws of Gravity Rule #5: Ask Yourself "What Would Mom Do?" Rule #19: Be a Copycat Rule #25. Treat Every Customer like a
Regular Rule #39: Don’t Try Too Hard As simple as they are profound, these principles have been shown to work in companies as large as Disney and as small as a local coffee
shop; from businesses selling cutting-edge technologies like computer tablets to those selling products as timeless as shoes and handbags; at corporations as long-standing as
Ford Motors and those as nascent as a brand new start-up. And they have been proven indispensible at all levels of a company, from managers responsible for hiring and
training employees, setting policies and procedures, and shaping the company culture to front line staff who deal directly with clients and customers Chock-full of universal
advice, applicable online and off, The Customer Rules is the essential handbook for service excellence everywhere.
This book is about project success and the secret to achieving this success, effective project leadership. Filled with samples, templates, and guidelines, it covers the five
principles of effective project leadership: building vision, nurturing collaboration, promoting performance, cultivating learning, and ensuring results. Using nontechnical language,
this practical guide explains how to integrate these principles into daily work to help you effectively set up, manage, and align your projects for success. Praise for: ... a great
leadership book with five sound leadership principles. ... any project manager or leader would benefit from this book. ... filled with common sense suggestions on how to start new
projects using the five principles and what to do to bring troubled projects back into alignment. —Patrick S. Durkin, Retired U.S. Army Lieutenant Colonel in PM World Today,
December 2010, Vol. XII, Issue XII I love this book. ... fun and interesting to read ...on my short list of recommended readings and references for an effective leader’s toolbox.
—Neal Whitten, PMP, Best Selling Project Management Author ... a great resource for not only projects, but for success in life in general. —Lee Cockerell, Former Executive V.P.,
Walt Disney World Resort ... an essential step-by-step reference for the professional project manager. —Robert Urwiler, CIO, Vail Resorts Inc. Thomas Juli has drawn on his
substantial experience in project management to show the way to success. —Murray Weidenbaum, Former Chairman of the Council of Economic Advisers under President
Ronald Reagan ... contains many helpful suggestions for creating ‘Wow Projects’: i.e. projects that surprise and delight their clients. —Stephen Denning, Author of The Leader's
Guide to Radical Management and The Secret Language of Leadership ... provides an excellent range of tools and advice to elevate your project role from manager to leader.
—Peter Taylor, Accomplished Leader, Professional Speaker, and Author of The Lazy Project Manager ... provides the reader with solid leadership concepts that are supported
with a clear understanding of how to apply them specifically in the project environment. —Michael O'Brochta, PMP, President, Zozer, Inc., Former Senior Project Manager at the
CIA, Thought Leader, Author, Lecturer, and Trainer ... practical examples and templates enhance the quality of this exceptional book. —Ginger Levin, Ph.D., PMP, PgMP, Project
Management Consultant, and Lecturer, University of Wisconsin-Platteville
??????????????????????????????????,???????,??????????......?????????,?????????????????,???????,??????????????,?????????????????,??????????
Simply the Best acknowledges the importance of listening to students to inform our efforts in schools. Schools and teachers can find extensive support for an intentional focus on
developing relationships in schools and how these relationships result in improved academic performance, in reducing achievement gaps, and in promoting safe schools and
productive learning environments for students. Students should be more than passive participants in the educational process. They can articulate teacher behaviors that make a
difference for them. Simply the Best utilizes not only a research voice to identify practices schools should consider around relationships, but also enlists the student voice. Focus
groups of students from elementary, middle and high were interviewed and an array of research using student surveys and perspectives consulted resulting in the identification of
twenty-nine (29) practices that characterize the best teachers. Simply the Best outlines a research and a student perspective considering relationships around the following
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dimensions: Relationships Around a Moral Imperative Relationships Around Curriculum Relationships Around Instruction Relationships Around Assessment Relationships Around
Recovery. Readers are encouraged to reflect on their experiences as a student, as well as the professional practices in their classrooms or schools. Eighty (80) ideas geared
toward relationship building and the development of a customer service mind-set are shared as suggestions for teachers. Simply the Best serves as a reminder of the power of
the teacher - the power of our words and actions in shaping students' educational experience. The teacher and student relationship is the foundation for school improvement
efforts. How would students describe those relationships in your school? How many of the 29 things students say make the best teachers could be commonly observed in
classrooms at your school? Read to see what truly makes a difference for students!
????????????????????? ??????????style??????? ???????????????????? ? ??????????????????????? ? ? Goodreads????????2017??????? ? ????????????? ?????????????
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In this updated 2nd edition, the authors created a blueprint for educational leaders to arrive at an understanding of the complexity of shared leadership for achieving reflective
school improvement. The dispositions for leadership success are embedded in the Professional Standards for Educational Leaders (PSEL, 2015) created by the National Policy
Board for Educational Administration (NPBEA) and the NELP standards (2018) created by a committee for National Educational Leadership Preparation approved by the Council
for the Accreditation of Educator Preparation (CAEP). The NELP and PSEL standards are aligned to provide specificity around performance expectations for beginning level and
district leaders. To support these key standards Transforming Professional Practice: A Framework for Effective Leadership 2nd Edition advances the educational conversation by
its keen focus on effective professional growth and development. This framework recognizes that the uniqueness of school leadership, whether at the central office level, school
building level or department level, is dependent upon effective leaders who are self-reflective and developmentally attuned to professional growth opportunities.
This highly anticipated, fully revised second edition revisits and augments the award-winning Creating & Sustaining Civility in Nursing Education. In this comprehensive new
edition, author Cynthia Clark explores the problem of incivility within nursing academe and provides practical solutions that range from ready-to-use teaching tools to principles for
broad-based institutional change. She further explores the costs and consequences of incivility, its link to stress, ways to identify the problem, and how to craft a vision for change
– including bridging the gap between nursing education and practice. Rather than dwell on the negative, this book focuses on solutions, including role-modeling and mentoring,
stress management, and positive learning environments. Nurse educators at all levels will appreciate the variety of evidence-based strategies that faculty – and students – can
implement to promote and maintain civility and respect in the education setting, including online learning.
??????????????,?????????,???????????????????????????
Whether you are building a small business from the ground up or managing a multinational company, you can learn the 7 key traits for leadership success from one of the greatest business innovators and
creative thinkers of the 20th century: Walt Disney. Whether you know him as the first to produce cartoons in Technicolor, the mastermind behind the theme park Disneyland, or the founder of the largest
entertainment conglomerate, Walt's story of creativity, perseverance in spite of obstacles, and achieving goals resonates and inspires as much today as it ever has. Author Pat Williams began studying the life
and leadership example of Walt Disney as he struggled to build an NBA franchise, the Orlando Magic. Since he was trying to accomplish a goal similar to so many of Walt's—starting with nothing and building
a dream from the ground up—he realized that Walt could teach him what he needed to know. And indeed he did. Through Walt Disney's leadership example, Pat found 7 key leadership traits that all great
leaders must possess: Vision, Communication, People Skills, Character, Competence, Boldness, and A Serving Heart. Through never-before-heard Walt stories and pragmatic principles for exceeding
business goals, you'll learn how to build those skills and implement them to be effective in any leadership arena. As you discover the life of this great leader, you'll realize that no goal is too great and no
dream too daring for anyone who leads like Walt.
Based on more than 40 interviews with Jobs conducted over two years--as well as interviews with more than 100 family members, friends, adversaries, competitors, and colleagues--Isaacson has written a
riveting story of the roller-coaster life and searingly intense personality of a creative entrepreneur whose passion for perfection and ferocious drive revolutionized six industries: personal computers, animated
movies, music, phones, tablet computing, and digital publishing.
Outstanding leadership is the kind that inspires employees, delights customers, and achieves extraordinary business results. And no one knows more about this kind of leadership than Lee Cockerell, the man
who ran Walt Disney World® Resort operations for over a decade. In Creating Magic, he shares the ten practical, common sense strategies that guided his own journey from a poor farm boy in Oklahoma to
the head of operations for a multibillion dollar enterprise. Combining surprising business wisdom with insightful and entertaining stories from his four decades on the front lines of some of the world's best-run
companies, Lee shows all of us - from small business owners to managers at every level - how to become better leaders by infusing quality, character, courage, enthusiasm and integrity into our workplaces
and our lives.
A collection of resources, best practices and thought leadership on organizational creativity, idea management and innovation leadership for the Innovation Manager.
This remarkable volume highlights the importance of Production and Operations Management (POM) as a field of study and research contributing to substantial business and social growth. The editors
emphasize how POM works with a range of systems—agriculture, disaster management, e-commerce, healthcare, hospitality, military systems, not-for-profit, retail, sports, sustainability, telecommunications,
and transport—and how it contributes to the growth of each. Martin K. Starr and Sushil K. Gupta gather an international team of experts to provide researchers and students with a panoramic vision of the field.
Divided into eight parts, the book presents the history of POM, and establishes the foundation upon which POM has been built while also revisiting and revitalizing topics that have long been essential. It
examines the significance of processes and projects to the fundamental growth of the POM field. Critical emerging themes and new research are examined with open minds and this is followed by
opportunities to interface with other business functions. Finally, the next era is discussed in ways that combine practical skill with philosophy in its analysis of POM, including traditional and nontraditional
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applications, before concluding with the editors’ thoughts on the future of the discipline. Students of POM will find this a comprehensive, definitive resource on the state of the discipline and its future
directions.
???????????
Today, consumers have more choice than ever before. It's no longer enough to simply provide a service - companies who want to stay in business must also provide impeccable service with such
consistency, integrity and creativity that people who experience it will not only keep coming back for more, but recommend your business to their friends, families, and colleagues. The Customer Rules is
entirely focused on one ultimate goal: to help you, no matter what your position or job title, secure the most revenue-boosting asset you could wish for: a reputation for excellent service. Lee Cockerell, former
Executive Vice President of Operations at Disney World - a company which has redefined what a business can do for their customers - shows you how: from why you should 'Never say no - except No
Problem' to asking yourself 'What Would Mum Do?'. His 39 easy-to-follow rules apply to any industry and any company, large, small, public, private, online or High Street. The principles revealed in this book,
tried and tested in one of the world's happiest environments, can give you everything you need to truly connect with your customers.
English and Chinese bilingual edition of Ruby: The Red Fairy (Rainbow Magic #1). Chinese is annotated with BoPoMoFo phonetics. An English original is in the second half of the book. A CD read in
authentic English is included with the book. In Chinese/English. Annotation copyright Tsai Fong Books, Inc. Distributed by Tsai Fong Books, Inc.
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