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Recent changes in the health service have highlighted the need for the health professional to
have effective communication skills in order to maintain a high quality of service to the client.
This book will meet the demands brought about by the changes in role from the student to
practitioner through to managerial responsibilities.
Good counseling skills are the key to effective helping relationships. Introduction to Counseling
Skills, Second Edition is designed to help readers acquire and develop these skills, using an
easy, three-stage model. Drawing on many years experience as a counselor, trainer and
writer, Richard Nelson-Jones describes in detail each stage in the helping process and gives
examples to show how the skills work in practice. The examples also demonstrate the variety
of contexts in which counseling skills are commonly used, as well as the diversity of issues and
problems they can help to address. The book covers: what counselling skills are; how to
conduct sessions; ways to clarify and expand your understanding; how to improve your
listening skills; and ethical skills.
The purpose of this book is to help law students to develop and practice communication skills
in the context of client interviewing and counselling.
This 'made in Canada' book is for introductory counselling and interviewing courses in social
work and social service educational programs at colleges and universities. It also serves as a
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reference for professionals in social work, youth justice, child and youth counselling, addictions
and psychology. KEY TOPICS: Professional Identity: Ethics, Values, and Self-Awareness;The
Skills, Process, and Pitfalls of Counselling;Relationship: The Foundation for Change;Listening
& Responding: The Basis for Understanding;Asking Questions: The Search for
Meaning;Empathic Connections;Supporting Empowerment and Change;Difficult Situations:
Engaging with Hard-to-Reach Clients;Mental Disorders and Substance Misuse;Cultural
Intelligence;Neuroscience and Counselling MARKET: Appropriate for Interviewing and Social
Work Skills and Introduction to Counseling courses.
Lifestyles have changed dramatically over the past quarter century, and along with these
changes come exciting opportunities for health, wellness, and fitness professionals, including
new career paths in the professional domain of health and wellness coaching. Centered on an
evidence-based process for guiding change, Lifestyle Wellness Coaching, Second Edition,
offers a systematic approach to helping clients achieve enduring changes in their personal
health and wellness behaviors through a supportive and forward-moving coaching relationship.
Formerly titled Lifestyle Fitness Coaching, the second edition of Lifestyle Wellness Coaching
has been thoroughly revised and updated to keep pace with the rapidly evolving field of
lifestyle coaching. The text offers powerful methodologies for those who want to embrace
lifestyle coaching as their primary profession as well as for those who intend to integrate a
coaching approach into their work with clients. The text is complemented by discussions, case
studies, reflective opportunities, and practical aids and engages readers through multiple
approaches to learning: • Dynamic coaching dialogues bring abstract concepts to life. • Typical
exchanges between coaches and clients are illustrated. • The International Coach
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Federation’s 11 core competencies are thoroughly examined to prepare readers for
certification in the profession of coaching. • Sidebars provide practical guidance for enhanced
understanding and prompt readers to personally experience the content. Lifestyle Wellness
Coaching, Second Edition, uses realistic coaching conversations to address issues such as the
timing and types of questions to ask, how to provide feedback effectively, and how to facilitate
robust action planning. Readers are presented with a broad overview of the field and detailed
analysis of core ingredients to promote effective coaching relationships. The text includes
essential structures for coaching conversations and practical considerations to help readers
adapt materials to their unique career interests. Lifestyle Wellness Coaching introduces
readers to models that clearly identify clients’ progress through the stages of change. First, the
text explores the popular transtheoretical model (TTM) of health-related behavior change and
its delineation of six stages of clients’ readiness to change. Discussion of TTM includes
strategies appropriate to clients in various stages of readiness to change. Lifestyle Wellness
Coaching also presents the learning-through-change model (LCM), revealing the deep layers
beneath each phase of client movement toward change. Following considerations of the
stages and phases of change, readers are offered a critical map for coaching clients toward
goal achievement. The authors’ unique flow model of coaching illustrates how professional
coaches help clients navigate the sometimes turbulent events in attempting to change habitual
patterns of behavior. Lifestyle Wellness Coaching, Second Edition, details how professionals
engage in well-designed communication strategies to motivate, guide, inform, and support
clients’ processes toward personal change with a holistic approach. The text frames the
boundaries of care and advice appropriate to coaching relationships. Some of the issues
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explored include the centrality of a trusting relationship, creating goals that are aligned with
coaching processes, unblocking clients’ energy and discovering resources for change, and
generating forward movement through the skillful use of the International Coach Federation’s
11 core competencies. Whether you want to apply certain aspects of a coaching approach with
your clients or move toward adding a professional coach certification to your résumé, Lifestyle
Wellness Coaching, Second Edition, will serve you well. The text presents the necessary skills
for professional development and offers an evidence-based methodology for supporting and
advancing clients in change processes related to health, wellness, and fitness agendas.
The revised third edition of the formerly titled Substance Use and Abuse retains its
comprehensive, holistic examination of the field of substance use and misuse from a Canadian
perspective. Now organized into seven sections, the 30 chapters examine the nature of
addiction; explore biological, psychological, and social theories that attempt to explain
addiction; discuss drugs that produce addiction, along with a review of prevention, treatment,
and treatment system options; and consider the legal and ethical issues that those working in
substance use and addiction frequently encounter. Thoroughly updated to reflect contemporary
issues and recent advances in the field of addiction counselling, Rick Csiernik’s much-loved
text features new content on the changes to cannabis law and culture in Canada, the opioid
crisis and public response, as well as expanded content on cultural competence, nonsubstance use addictive behaviours, motivational interviewing, and relapse prevention.
Substance Use and Misuse is an essential and timely resource for counsellors treating
individuals dealing with addiction, and for courses across social work, human services
counselling, psychology, and mental health and addictions programs. FEATURES: - Now
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divided into seven sections with 30 chapters to enhance student comprehension and learning Contains new information on contemporary themes including the opioid crisis, e-cigarettes and
vaping, risks and benefits of THC and CBD, principles of good family skills training, sample
dialectical behavioural therapy (DBT) activities, and a sample intervention script - Includes an
enhanced treatment section with updates on harm reduction, traumainformed care, the
transtheoretical model of change, and motivational interviewing
Social Work in Mental Health brings together a range of scholarly reflections and writings on
the different roles of a social worker in the field of mental health. It provides a holistic picture to
introduce readers to the wider issues of social work and mental health practice. The book
offers a detailed discussion on the theoretical and practice frameworks that are based on
social justice and human rights perspectives. It not only provides an overview of intervention
strategies but also directs readers’ attention to an alternative way of addressing mental health
issues. The author presents a cross-cultural and global perspective of mental health, but with
specific references to India and Asia. He also addresses some of the recent debates in
recovery, partnerships and strengths-based practices. The book has been specially designed
for social work students, human service professionals and mental health practitioners and
academicians. Areas of Practice, Challenges and Way Forward offers the readers an exposure
to the many different contexts within which social workers come into contact with those
experiencing mental health concerns. The specific needs for particular community groups,
including children, young and older people, are identified.
The first of its kind, this practicum-specific resource serves as an accompanying guidebook for
fieldwork, placement, or classroom instruction in child and youth care practice. Child and Youth
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Care in the Field: A Practicum Guidebook uses critical reflection to facilitate student learning
and growth throughout the practicum experience. Students can apply and build upon the
theory and skills acquired during their fieldwork by utilizing the engaging workbook features
and writing spaces included in the text. This resource helps prepare students for practicum and
expand their self-awareness by discussing the challenges and difficulties they will encounter in
the field, and by providing insight on how to navigate the decision-making process. With the
increasing need for a hands-on resource in child and youth care studies, this book is well
suited for first year, field placement, and professional skills courses in child and youth care
programs at the college and university level.
Foundations of Professional Coaching With HKPropel Access is the essential guide to
developing coaching skills and creating influential coaching relationships. Offering foundational
concepts and underlying principles of coaching, this text will help all types of coaches cultivate
a growth environment that encourages lasting change and maximizes each client's potential in
their personal and professional lives. Grounded in the International Coaching Federation's
eight core competencies, the text covers the theoretical basis of professional coaching models
and the application of those models in modern coaching. Whether readers are looking for
effective methods for client motivation, exercise adherence, or performance improvement, they
will enrich their coaching skills in these ways: Understanding the journey of behavior change
with key models on the change process Employing inclusive frameworks for working with
clients to set and pursue goals and overcome challenges Adhering to ethical protocols, such
as how to appropriately respond to clients' identity, environment, values, and beliefs Cultivating
trust and safety in the coaching relationship with respect to power and relationship dynamics
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Establishing presence as a coach and developing a coach's voice Communicating effectively,
with active listening and appropriate areas of inquiry Throughout the text, personal stories offer
insights into meaningful coaching engagements, providing context for the concepts and their
application to a wide variety of coaching professions, including personal trainers, fitness
instructors, health and lifestyle wellness coaches, and sport coaches. Additionally,
downloadable resources, delivered through HKPropel, include practical tools--such as forms
and checklists--for a successful coaching practice. Foundations of Professional Coaching
provides a pathway to excellence in coaching practice, with practical guidance on how to
develop partnerships and address the physical and mental needs of clients to enact effective
change. Note: A code for accessing HKPropel is included with all new print books.
The text covers communications, counseling, interviewing, motivating clients, delivering oral
presentations and using media in presentations. Communication is basic to the relationship
that the Registered Dietitian (RD) professional has with their clients. The Academy of Nutrition
and Dietetics recognizes the importance of communication skills for practitioners to promote
health, disease prevention and treatment. Providing people with information on what to eat is
not enough, the RD must also promote and facilitate behavior changes to more healthful food
choices. The text incorporates the Nutrition Care Process (NCP) and model, including four
steps of nutrition assessment, nutrition diagnosis using PES statement (Problem, Etiology and
Signs/Symptoms), nutrition intervention, and nutrition monitoring and evaluation. The PES
statements are the most critical in that the Academy of Nutrition and Dietetics has been
stressing this as an essential component of their standards and requirements. The text uses
activities, case studies, self assessment questions, web references and graphics to engage the
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student and drive the content home.
This is the first book to cover theory, policy and practice in all sectors of careers education and
guidance provision. It is an essential text for students in initial training, those engaged in inservice and higher degree work.
Dietitians need to use advanced communication skills as well as technical expertise in order to
assess clients’ needs, identify their problems and help them to manage their diet and lifestyle.
The ability to develop a helping relationship is fundamental to achieving a mutually satisfactory
dietetic interview. Counselling skills, defined as advanced communication skills used
intentionally in a helping relationship, are therefore essential for good dietetic practice at all
levels of the profession. This book demonstrates how a practitioner can develop a counselling
approach and employ appropriate counselling skills to overcome the communication difficulties
encountered by dietitians and those engaged in helping clients change their eating behaviour.
New material in the second edition includes an expanded section on the patient interview
including assessing motivation and applying aspects of CBT (cognitive behavioural therapy)
and a new section on personal development including examples and discussion on issues of
interprofessional communication and working in a multidisciplinary team.
Lifestyle Wellness Coaching, Third Edition With Web Resource, offers an evidence-based and
systematic coaching methodology that professionals can use to help clients achieve long-term
overall wellness by addressing health, fitness, and lifestyle.

Science is the body of knowledge; it can be acquired by application of scientific
methods, the acquired knowledge is arranged systematically. Exploring and
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acquiring the different horizons of knowledge is not only the challenge before the
researcher but also a matter of intellectual and scientific effort. The knowledge
acquired through application of scientific methods is vast and scientific, the
researcher is well equipped by such knowledge. The study of human society or
sociology is the science of society; the knowledge of society is acquire by the
empirical, factual and scientific efforts of investigator hence all social sciences
are also treated as science. Classification of Science: Science is the scientific
effort of man to acquired the knowledge; for any human being it is impossible to
acquire and master all sort of knowledge and sciences. For the easement of
research and acquisition of knowledge all sciences have been classified into two
broad categories i.e. Physical Sciences and Social Sciences, both the sciences
are studied with scientific attitude.
Comprehensive coverage of evidence-based person-centred care Practical
application for contemporary practice Perspectives and policies from all four
countries of the UK
ChoicesInterviewing and Counselling Skills for Canadians
This text provides a state-of-the-art treatment of the dominant theories and
techniques of counseling and psychotherapy from a rehabilitation perspective.
Written by recognized experts in their content areas, the book focuses on several
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knowledge domains underlying the practice of counseling in rehabilitation
settings. These domains are presented within the framework of the major
theoretical approaches to counseling and applications are explained as they
relate specifically to people with disabilities. Case examples are used throughout
the text. Basic techniques and selected professional issues related to practice
are also presented. This collection will be useful for practitioners as well as for
upper-level undergraduates and graduate students in rehabilitation
counseling/psychology and other rehabilitation health care disciplines such as
nursing, occupational therapy, and physical therapy.
Course book for the Open University course Social Psychology (D317).
??????,??:?????????,????????,???????,??,?????,??????,?????
Strategic Human Resource Management has been a topic familiar to many. But
this book approaches the same topic in a current global economy with so many
Indian business houses venturing into acquiring global giants and establishing
themselves atop of the world of business in our growing economy. This means
that with electronic communication making the world into a global village and
virtual organizations and learning having made the distinction between 'place'
and 'space' not a matter of importance, strategies to be adapted by the HR
professionals should be totally new. That is where this book is having a new
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approach to SHRM. It is interspersed with contemporary Indian cases and
experience to fall back on to illustrate the different strategies HR has to play as a
business partner. Issues in employee privacy in case of virtual organizations
have been vividly dealt with. Gone are the days of the fire-fighting role of HR
professionals. They are required to play a vital role being part of the business
strategy not only at the domestic arena but also in the global business.
Challenges involved in building multicultural organizations, cross border merger
and acquisition and repatriation and outsourcing are topics that are significant in
the local as well as the global human resource management which are discussed
extensively. The book explains career planning and development and
compensation packages in the context of competencies and balanced scorecard.
When speed and alacrity are demanded of all the employees to stay ahead of
competition, the employees are required to put in extended hours and work in a
stressful environment. Hence, the new-era HR professional has to resort to
developmental activities through mentoring, coaching, counseling, stress
management and emotional balance. The book is divided into five parts. Apart
from the stories narrated within the text of the book, and some exercises, there is
a separate section of cases at the end of the book to augment the concepts
narrated in each part. It would not only fully meet the requirements of MBA
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students but would also give new direction to the practicing HR professionals.
·In what ways is counselling relevant to contemporary social work? ·How do
counselling skills integrate with social work roles and responsibilities? This book
examines these skills and their applicability, drawing from social work and
counselling theories and methods using clear, practical examples. Skills are
discussed with reference to social work knowledge and values illustrating how,
when used competently, contextually and sensitively they can appropriately
underpin good social work practice. Questions and activities for self development
are linked to the practices discussed. This new edition of Counselling Skills in
Social Work Practice has been thoroughly revised to reflect the National
Occupational Standards for social work which identify the importance of
communication skills and a developmental understanding of people in their social
contexts. The chapters are linked to the six key roles for social work practice.
This book builds on the strengths of the first edition, as well as addressing the
challenges of practice in relevant legislative and policy contexts. The book
includes: ·Evidence of how the competencies which underpin counselling practice
are directly transferable to effective social work practice ·Practical advice on
communication skills ·Examples of how to build effective working relationships; a
whole chapter is now devoted to the specific skills required for working within
Page 12/16

Download Ebook Choices Interviewing And Counselling Skills For
Canadians Fifth Edition 5th Edition
inter-agency and multi-disciplinary teams This book is key reading on the subject
of ethical and effective social work for those teaching, studying or practising in
the field.
This core, introductory textbook for undergraduate and graduate-level courses is
the first to combine the knowledge and skills of counseling psychology with
current theory and research in grief and bereavement. The second edition has
been updated to reflect important new research and changes in the field,
including insights on complicated grief, resilience after adverse life experiences,
and compassion-based approaches to death, loss, and grief. It discusses the
implications of the DSM-5’s omission of the bereavement exclusion for the
diagnosis of a major depressive disorder. A completely new chapter on the social
context of loss addresses social messages, grieving rules, workplace policies,
and the disenfranchisement of many aspects of normal, health grief. The text
also touches upon three new therapies for complicated grief that have been
developed by major researchers in the field. New case scenarios further enrich
the second edition.
??????????10?????,??????????????????????????????????????,??????????????
?????????????????????????????
The Handbook of Communication Skills is recognised as one of the core texts in
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the field of communication. This thoroughly revised and updated third edition
arrives at a time of considerable growing interest in this area, with recent
research showing the importance of communication skills for success in many
walks of life. The book's core principle, that interpersonal communication can be
conceptualized as a form of skilled activity, is examined in detail and a
comprehensive transactional model of skilled communication is presented, which
takes into account current conceptual and research perspectives. This book
provides a comprehensive analysis of research, theory and practice in the key
skill areas of communication, such as non-verbal communication, persuasion,
leadership, assertiveness, self-disclosure, listening and negotiation. Each chapter
is written by a recognised authority in that particular specialism, among them
world leaders in their particular fields. In the ten years since the last edition, a
large volume of research has been published and the text has been
comprehensively updated by reviewing this wealth of data. In addition a new
chapter on persuasion has been added - one of the areas of most rapid growth in
social psychology and communication. The Handbook of Communication Skills
represents the most significant single contribution to the literature in this domain.
It will be of continued interest to researchers and students in psychology and
communication, as well as in a variety of other contexts, from vocational courses
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in health, business and education, to many others such as nursing and social
work whose day-to-day work is dependent on effective interpersonal skills.
Alchemy for Managers demonstrates how you can develop yourself through the
actual experience of managing. Alchemy for Managers shows: - how you can use
your practical experience as a self-contained means to develop yourself - without
having to go on a course - how your own projects can develop your competence
in both leadership and management - how managing external actions and your
internal thought processes can be brought together in an integrated, holistic way.
Print+CourseSmart
Introduction to Counselling Skills explains generic counselling skills and the way
in which they can be used to help people to develop their full potential and draw
on their own resources.
Health Sciences & Nutrition
??????????????????????????????????????????????????????????????????????
??????????——??????????????????????
Basic Personal Counselling is an easy to read introduction to counselling that
reflects current best practice. It teaches core interviewing skills and provides a
framework of practical examples and training group exercises to enable students
to progressively build a skill repertoire. The book is designed to prepare students
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for field placement and therefore has a strong vocational focus. • Introduces
counselling skills in a logical sequence and provides practical examples of the
skills in action • Discusses the process of change involved in counselling •
Provides approaches for counselling people with specific problems such as
anger, depression, grief, suicidal ideation • Discusses professional issues
including: confidentiality, ethics, record keeping
Peacebuilding with Women in Ukraine: Using Narrative to Envision a Common
Future, by Maureen P. Flaherty, explores the process and outcome of a
participatory action study that invited women from two diverse areas of a divided
Ukraine to share previously untold personal stories and visions for themselves,
their families, and Ukraine. The study itself provides a model for emancipatory
social action while the women s stories introduce the reader to the history and
building of a country that has most often had its history written for it. This text is
an essential telling of lost histories of women in the Ukraine."
Copyright: 4696f1dff3c435760592c5bd3d0af83c

Page 16/16

Copyright : hmshoppingmorgen.hm.com

